MAHNCTEPCTBO COLIMANIBHOTO PA3BUTUSA MU CEMEVMHOW MOMUTUKA
KPACHOOAPCKOIO KPAA

NPUKA3

oT 22 pekabpsi 2014 rona N 1042

O6 yTBEpKAEHUM NOPsAKA MPEAOCTABMIEHUS COLMAnbHBIX YCyr MocTaBLKamm
coumankHbix ycryr B KpacHoapckoM kpae

(c usmerernamm Ha 20 okTsbps 2020 ropa)

(B pea. Mpukasos MUHICTEPCTBa TPyAa 1 colmarnsHoro pa3suTus KpacHoaapckoro
kpasi oT 12.07.2016 N 852, ot 30.08.2016 N 1074, ot 19.09.2017 N 1474, ot
18.12.2017 N 1914, ot 24.05.2018 N 705, ot 18.07.2018 N 1018, ot 12.02.2019 N
142, ot 27.12.2019 N 2497, ot 14.08.2020 N 1136, ot 20.10.2020 N 1481)

B uensx peanusauun denepanbHoro 3akoHa ot 28 aekabps 2013 roga N 442-
®3 "O6 ocHoBax couuanbHoOro oGCnyXMBaHWS rpaxaaH B Poccuiickon
®enepauun’,  noBblleHUs  IDEKTUBHOCTU  AEATENbHOCTU  y4pexaeHun
coumarnbHoro oGcnyBaHus KpacHomapckoro kpasi NpukassiBato:

1. YTBEpAUTL!

1) TMopAAOK MPEOCTaBNIEHNA COLMANbHBIX YCIYT Ha AOMY NOXMMbIM rpaxaaHam,
wHBarmaam (npunoxenue N 1);

2) Mopspgok NpefocTaBeHns couuanbHbLIX YCIyr B NOMycTaLWOHapHON ¢opme
coumanbHoro OBCMYyXMBaHUS MOXWMBIM FpaxdaHam, WHBanuaam, nvuam Ges
Onpe/ieneHHOro MecTa XUTeNbCTBA 1 3aHATUI (MpunoxeHne N 2);

3) MMopsipok npefocTaBreHUst coumanbHblX YCRyr B CTalUMOHapHO ¢opme
coLmanbHoro 06CMyKMBaHIUS NPU BPEMEHHOM MPOXMBAHUA MOXUIBIM FpaxaaHam,
wHBarmMpgam, nuuam ©Ge3  OnpedeneHHoro MecTa UTenbCTBa W 3aHATUN
(npunoxetue N 3);

4) Topsigok  NpefocTaBneHnst  CouuanbHbIX — YCRyr B CTaUMOHapHOW 1
onyCTaLVoHapHO GhopMax CoLuanbHoro 06ery [IETSM C Orp:
BO3MOXHOCTAMMW, AETAM-UHBanuMaaM, a Takke CeMbsiM, B KOTOpbIX OHW
BocnuTbiBatoTCs (npurnoxenue N 4);

(B pea. Mpukaza MUHMCTEPCTBA TPYAa 1 CoLnarnbHOro pa3suTus Kpackoaapckoro
kpas ot 24.05.2018 N 705)

5) TopsfoK NPeoCTaBMeHNsl CoLManbHbIX U PeaBuUnMTaUMOHHBIX YCryr B
CTALMOHApHO UM MOMYCTaLMOHapHON  hopMax  CounanbHoro  0GCyKMBaHUS
vwHBanmaam (npunoxenue N 5);

6) [opsiaok NpeaocTaBneHnst  CouManbHbIX  YCRyr B CTalUMOHapHOA 1
NoNyCTaLMoHapHoW  hopMax — COLMAnLHOTO  OBCIYMMBAHUS  KEHLLMHAM,
Haxo4suwmmcs B KpM3MCHOM U OnacHoOMm Ans (bAGVI‘-IeCKOI'O W AYWeBHOro 340p0oBbs
COCTOSIHUM, WM MOABEPTLUMMCH  NCUXOGM3NYECKOMY HACUMMIO B CeMbe
(npunoxenue N 6);

7) Topsipok npefocTaBneHUst couuanbHbIX YCNyr B CTalMOHapHoW hopme
CoLManbHOro 0BCNYXMBaHUA rpaXyaaHam MOXUIIONo BO3PacTa U UHBaNMaaM, 8 TOM
yncre AETAM-MHBANMAAM, YacTUMHO WM MOMHOCTBIO YTPATMBLLMM CMOCOGHOCTL
MMGO  BO3MOXHOCTb  OCYLECTBNATL  CaMOOGCMyXMBaHWE, — CaMOCTOSITENbHO
nepeABuraTbCsl, 0BEeCreunBaTh OCHOBHBIE XM3HEHHbIE MOTPEGHOCTU B CUIy
3a60orieBaHusi, TpaBMbl, BO3PACTa UMM HANMYNS UHBANMAHOCTY, HYKIAIOLWMCS B
nocTosHHOM yxoze (npunoxexue N 7);

8) MMopspok npefocTaBrieHWst CouuanbHbIX YCNyr B CTalWOHapHoi dopme
CcoLManbHoro 06CY)KMBaHUS HECOBEPLLEHHONETHUM, HYXIAIOLMMCS B COLMATHOM
peabunutauum, u nx cembsm (npunoxenue N 8);

9) Mopsiaok NpefocTaBneHnst coumanbHbIX YCnyr B NOnycTaluuoHapHoi copme
COLManLHOTO  OBCMYyMBaHUA W Ha [OMy CEMbsM  (HECOBEPLUEHHOMETHIM),
Haxogsummcs B prﬂHOﬁ JKUIHEHHON CuTyauuu, B TOM Yucne coymnanbHO onacHomM
nonoxeHun (npuroxexve N 9).

2. TocynapCTBeHHbIM (Ka3eHHBIM, GIOKETHBIM, aBTOHOMHBLIM) Y4PEXAEeHUsM
couuanbHoro 06CnyKMBaHUs KpacHOAapcKoro Kpas - KOMMMEKCHBIM LiEHTpam
COLManbHOTO OGCIYHBAHNS HAaceneHns), LeHTpaM CouyanbHoil anantaumn Ans
My 6e3  ONpefeneHHoro  MecTa  XUTENbCTBa U 3aHSTUA,  COLMArbHO-
03710POBUTENLHOMY LIEHTPY TpaXfiaH, HaxOAsUMXCH B TPYAHOR  MN3HEHHOI
CUTyaLMM, peabunuTaumMoHHbIM  LEHTpaM Ans  f[eTeil ¥ MOAPOCTKOB  C
OTPaHMYEHHBIMM  BO3MOXHOCTSMM,  KOMMMEKCHBIM  LIeHTpaM  peaBunuraumm
VHBANMAOB, KPU3MCHBIM LIEHTPaM MOMOLLM XKEHILMHAM, [OMaM-UHTepHaTaMm Ans
npecrapenbix 1 VHBaNMaoB, MCUXOHEBPONOTYECKNM MHTEpHaTaM,
peabunuTaLMoHHbIM LieHTpaM ANl UL C YMCTBEHHOW OTCTarocTblo, AETCKUM
[lOMam-MHTEpHaTaM  AMA  YMCTBEHHO  OTCTanblX  AETed,  COLMarnbHO-
peaGI/IJ'WITaLlMOHHbIM UeHTpam Ans Hecc IHONEeTHUX, cou| npuroTam
Ans [ieTei ¥ NOAPOCTKOB (Aarnee - yUPeXOEeHUsIM COLMANbHOMO OBCIyXUBaHMS,
noasegoMCTBEHHbIM MWHUCTEpPCTBY TpyAa n coumnanbHoro passutus
KpacHopapckoro  kpast) 0GecneuuTb —MPEefOoCTaBMEHME  COLMAmbHBIX  YCMyr
rony4aTensiM CoLMarsHbIX YCIyr B COOTBETCTBUM C HACTOSILLYM NPUKA3OM.

(B pea. Mpukasa MUHUCTEPCTBA TPY/a 1 CoLManibHOMo passuTus KpacHoaapekoro
kpas ot 30.08.2016 N 1074)

3. PykoBoauTensM ynpasrieHuii CoLMansHOi 3alyTbl HACENEHNs MUHUCTEPCTBa
TpyAa M coumanbHoro passuTis  KpacHOAapcKoro Kpas B MyHMLMNAmbHbIX
06pa3oBaHnsiX Kpasi OpraHu3oBaTh [EATENbHOCTb YYPEXOEHWI COLManbHOro
oBCryKMBaHNS, NOABEAOMCTBEHHbIX MUHUCTEPCTBY Tpyaa W CouuarnbHoro
pa3ssuTus KpacHoaapckoro kpasi, B COOTBETCTBUN C HACTOSLLMM NPUKa3OM.

(B pea. Mpukasa MUHUCTEPCTBA TPY/a 1 CoLMarnbHOMO passuTus KpacHoaapckoro
Kkpasi ot 30.08.2016 N 1074)

4. OTgenam  opraHM3aUMM  COLManbHOO  OGCYKABAHWS  YMpaBrieHUs Mo
couuanbHoli noaaepxke rpaxaaH (Henuues), opraHusaunn AesiTensHOCTU JOMOB-
VHTEPHATOB YMpaBieHUsi N0 COLMAnbHON NoaAepxkke rpaxaaH (CemeH4YeHKo),
OpraHu3auuM peabunnTauMn VHBANMLOB YNPaBleHWs MO Aenam BeTepaHoB,
peabunutauMm uHBaNMAOB U opraHusaumu 6esbapbepHoit cpedbl (LLynbra),
OpraHuM3aLuM [EsTeNbHOCTY YYPeXAEHNi ANs HecoseplueHHoneTHMX (Vicaesa)
MUHUCTEPCTBA TPy[a W COLMANbHOMO PassuTUs KpacHomapcKoro Kpas okasatb
OpraHI3aLiOHHO-METO/INHECKYIO MOMOLL NOCTaBLLMKAM COLMANbHBIX YCIYT, B TOM
yucre PUAMYECKUM fMUaM, HE3aBUCMMO OT WX OpraHu3aLMOHHO-NPaBoBON
opMbl, W (MMM)  MHAMBMAYAMbHBIM MPEANPUHUMATENSM, OCYLIECTBSIOLMM
coumansHoe OBCMyXMBaHMe, B peanM3auuM MOPSOKOB  MPefoCTaBreHus
couanbHbIX YCIyr Moyyaressiv CoLmarnbHbIX YCIyr, YTBEPKAEHHbIX HACTOALLMM
Np1KasoM.



(n. 4 B pen. Mpukaza MuHucTepcTBa Tpyaa M COLMANbHOTO pasBUTUS
KpacHopapckoro kpas ot 30.08.2016 N 1074)

5. PeKOMeH[0BaTb OpraHuU3aLusiv COLManbHoro OBCMyxMBaHUs, B TOM 4ucrie
10PUANYECKAM THMLIAM, He oT ux opra -NpaBoBoit hopMbl 1
(WM) MHOVBUAYanbHBIM - MPEANPUHUMATENAM, OCYLLECTBASIOLMM  COLMArHOE
obcnyivBaHmMe, 06eCneunTs NPEoCTaBneHne CoLanbHbIX YCIyr Mnomyyarensm
coumanbHbIX yCryr B COOTBETCTBUN C HACTOALLMM NPUKA3OM.

6. Otpeny MHOPMAaLMOHHO-GHANMMTUYECKO 1 MeToaudeckon  paboTbl
MUHMCTEPCTBA TPy/a U CoLMarnsHOro pa3euTis KpacHogapckoro kpas (Mapumha):

(B pea. Mpukasa MUHUCTEPCTBA TPY/a 1 CoLMarnibHOMO passuTus KpacHoaapckoro
kpas ot 30.08.2016 N 1074)

obecneunTb  HanpaBfieHWe  HacTOSIEro  Mpukasa  ANA  pasMelLeHus
(onyBrmkoBaHWs) Ha odwLManbHOM calTe agMuHUcTpaunn KpacHoaapckoro kpast
B MHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON CeTU "VIHTEpHeT" 1 HanpaBreHus Ha
"OmumanbHbIi UHTEPHET-NopTan NPaBoBOM MHchopMaLn” (WWW.pravo.gov.ru);

obecneunTb pa3MelleHMe HacTOSILLEro npukasa Ha oduLMarnbHOM — caite
MMHMCTEpCTBA TpyAa M CouManbHoro  pa3suTus  KpacHopmapckoro — kpas
(www.sznkuban.ru) n B cnpaBoyHo-npasoBon cucteme KoHcynbTaHT [nioc:
Ky6aHb.

(B pea. Mpukasa MUHUCTEPCTBA TPYAa W CoLManbHOMO passuTus KpacHoaapckoro
kpas ot 30.08.2016 N 1074)

7. 3amecTuTenio HavanbHWKa OTAEeNna NpaBoBOro oBecneveHnst B ynpasreHun
NpaBoBOTO 0GECMEYEHNs U OPraHM3aLM PaxaaHCKO CriykGbl MUHACTEPCTBA
TpyAa u coumanbHoro passutus KpacHopapckoro kpas MMW. 3axapoBy B 7-
QHEBHbIM CPOK MOCME M3aHUs HAaCTOSILErO Mpukasa HanpaeuTb ero Komuio B
Ynpasnexue Muunctepctea ocTUUMm Poccuiickoin Ddenepauum no
KpacHoaapckoMy Kpato.

(B pea. Mpukaza MuHMCTEPCTBA TPYAa 1 CoLnarnbHOro pa3suTus Kpackoaapckoro
kpas ot 30.08.2016 N 1074)

8. Mpu3HaTb yTpaTUBLLAMU CUTY:

1) Npuka3 AenapTamMeHTa CoLuanbHO 3alThl HacerneHus KpacHonapckoro kpas

or 26 anpens 2005 roga N 372 "O nopsigke M YCrOBUSX COLMArbHOrO
DsCﬂy}KVIBaHMﬂ rpaxaaH NoXxuroro Bospacta v UHBaNMAOB B MONYCTaLMOHAPHbLIX
TOCY/1apCTBEHHBIX YYPEXAEHNAX coumansHoro obcnyimsaHmus KpacHoaapckoro
Kkpas'";

2) npuka3 AenapTameHTa CoLanbHO 3aLyThl HaceneHns KpacHoaapckoro kpas
oT 4 nioHs 2012 roga N 373 "O6 yTBepXaeHun cTaHgapToB 06bEMOB 1 kavecTBa
COLManbHOro 0GCYKABAHNS! B KOMMIEKCHBIX LIEHTPaX CoLMaribHoro 06CyK1BaHus
HacerneHns,  COLManbHO-03/10POBUTENBHOM  LIEHTPE,  LIeHTPaX — CoLMaribHoM
apanTaumn Ans MU 6e3  OnpeaeneHHoro  MecTa KATENbCTBAa M 3aHATUM
KpacHopapckoro kpas”;

3) MpMKa3 MUHUCTEPCTBA COLMANLHOMO Pa3BUTUS U CEMEAHOM  MOMMATUKN
KpacHopapckoro kpas ot 26 aerycta 2013 roga N 969 "O BHeCEeHUM U3MEHEHWI B
npukas AenapTamMenTa CoLmanbHOM 3aluThl HacerneHunsi KpacHoaapekoro kpas ot 4
moHs 2012 ropa N 373 "O6 yTBepxaeHUM CTaHAapToB O6bLEMOB M kayecTBa
counanbHoro OsCﬂy)KVIBaHMﬂ B KOMMMEKCHbIX LEeHTpax coymansHoro OﬁCl’Iy)KMEaHI/Iﬂ
HacerneHns,  COLMAnbHO-03[10POBUTENBHOM  LIEHTPE,  LIEHTPaX — COLMaribHoM
agantaymm  ana nay 6es onpegeneHHoro MecTta xuTenscrea wu 3aHATUIA
KpacHopapckoro kpas’”;

4) npuka3s AenapTameHTa CoLuanbHoON 3alyThl HaceneHus KpacHopapckoro kpas
ot 18 uioHs 2012 roaa N 396 "O nopsiake W YCroBUsX CoLManbHoOro oB6CnyxuBaHus
B rOCYyAapCTBEHHbIX Ka3eHHbIX Y4YpexaeHusx couunanbHoro OGCHY)KMEBHMH
KpacHopapckoro kpas'";

5) NpvKka3 fienapTamenTa coLmanbHoM 3almTLl HacerneHust KpacHoaapckoro kpast
oT 26 pgekabpsa 2005 roga N 779 "O6 yTBepxaeHun npumepHoro lMoroxeHust o
nopsiAke W YCTIOBUSIX COLMAmnsHOrO  OGCMYXMBAHWUS B  OTAENEHUN  NOMOLLM

, 5 B TPYAHOM O/ CUTYaLWy, TOCYAAPCTBEHHOTO
yypexaeHns  coumanbHoro obenyxmsaHus  KpacHopgapckoro  kpas  "LleHTp
coLmnanbHoi NOMoLLWM ceMbe U AeTsam";

Korcynbmarmllnioc: npumeyaHue.

B ogpuyuansHom mexkcme AokymeHma, eudumo, OOnywieHa onedamka: npukas
[Henapmamerma coyuanbHoli 3aujumsl HaceneHusi KpacHodapckozo Kpas om
12.08.2011 N 793 umeem Ha3saHue "O nopsdke npuema, cooepx)aHusi U 8bI0bImus
epaxdaH U3 20CyOapCmeeHHbIX 6l00KEeMHbIX CMayUOHaPHbIX  y4YpexoeHull
couyuansHo20 oberyxueaHusi KpacHodapckozo kpas", a He "O nopsidke npuema,
codepxaHusi U 6blbbimusi 2paxdaH U3 20CyO0apCmeeHHbIX  b6lo0KemHbIX
YyupexdeHul coyuanbHo2o obenyxusaHus KpacHodapckozo Kpas”.

6) NpuKas MMHUCTEPCTBA COLMANLHOTO PAE3BUTUS M CEMEITHON  MOMMTUKMA
KpacHopapckoro kpasi oT 12 aerycta 2011 rogpa N 793 "O nopsake npuema,
copiepKanmsi U BbIBLITUS rPaxdaH U3 roCYAAPCTBEHHBIX BIOMKETHBIX Y4PEXIEHMNA
coLankHoro oGcnyxuBaHus KpacHozapckoro kpast';

7) NpvKkas [enapTameHTa CoLuanbHOM 3almTbl HaceneHusi KpacHoaapckoro kpast
oT 22 despana 2005 rogpa N 161 "O nopsgke W YCroBUSIX COLMArbHOrO
oBCnyX1BaHUs CeMbM W AeTeil B MOMyCTaLMOHAPHbIX YYPEXAEHUAX COLUarnbHOMo
obcnyxmBanus KpacHogapckoro kpasi”.

9. KOHTpOJ'Ib 3@ BbINOSHEHMEM MNpUKa3a BO3NOXWTb Ha 3aMeCcTUTENns MUHUCTpa
C.IM. Mapkywy, 3amectutens muaucTpa tO.A. Labanuy.

(n. 9 B pea. [MMpukasa MuHuCTepcTBa TpyAa M COUMArbHOMO  PasBuTUS
KpacHopapckoro kpas ot 19.09.2017 N 1474)

10. Mpukas BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

MepBbiii 3aMeCTUTENb MUHUCTPA
C.B.BENOMONbLCKNIA

MpunoxeHue 1. Mopaagok npegocTaBneHnA
couumanbHbIX ycnyr B popme couuanbHoro
0obCcnyXUBaHMs Ha AOMY MOXUIbIM
rpaxgaHam, MHBanugam



Mpunoxenue 1

YTBEpXaeH

npukasom

MUHWCTEPCTBA COLMarbHOMO PasBuTis
1 CemMenHon NonMTUKK
KpacHopaapckoro kpast

ot 22 pekabpst 2014 r. N 1042

(B pen. Mpukasa MunncTepcTea Tpyaa 1 couuansHoro passutus KpacHoaapckoro
kpas ot 27.12.2019 N 2497)

1. B lMopsiake npepocTaBneHnst couuanbHbIX ycryr B GopMe couuanbHoro
OBCnyiMBaHNS Ha [IOMYy NOXWMbIM rpaaaHam, MHeanuaam (ganee - Mopsaok)
onpefeneHsl Mpasuna U YCrioBUS NMPeAOCTaBMEHUS COLMAsbHBIX YCIyr, B TOM
4nCre CPOYHBIX COLManbHBIX YCTYT, B hopME COLIMAmbHOTO OBCTY)MBaHMS Ha AOMY
rpaxaaHam Poccuiickon dedepaumn, MHOCTPaHHLIM rpaxaaHam u nuuam Ges
IPaXIaHCTBa, MOCTOSHHO NPOXMBAIOLMM Ha Tepputopun KpacHoaapckoro kpasi,
GexXeHLaM, NPU3HaHHBIM HYKIAIOWMUCS B COLanbHoM 06CyKMBaHM B dopme
CoLManbHOTo OGCAYXABAHUS Ha 1OMY.

CouuanbHble ycnyM B iopMe  coLuanbHoro  obcnyxvBaHus Ha  [OMY
NPE/lOCTaBAIOTCA MO MECTY MPOXMBAHMS UMK NPeGLIBaHUS TPaXAaHaM MOXUIOro
Bo3pacTa (C y4eTOM NOJIOKEHWA, MPEAYCMOTPEHHbIX MNpuroXeHnem 6 K
depneparnbHoMy 3akoHy oT 28 fekabps 2013 r. N 400-®3 "O cTpaxoBbix NeHeUsx") n
vHBanMaam (cTaplwe 18 net), HyXOaloWMMCs B MOCTOSIHHOW WM BPEMEHHOI
NOCTOPOHHEN MOMOWM B CBA3N C 4aCTMYHON MNM MOMHOWM yTpaToi cnocobHOCTM
MMGO  BO3MOXHOCTM  OCYLECTBNATL ~ CaMOOGCMyXMBaHWE, — CaMOCTOSITENbHO
nepeABuraThCs, 0BEeCreunBaTh OCHOBHBIE XM3HEHHbIE MOTPEGHOCTU B CuIy
3a6orieBaHusi, TPaBMbl, BO3PACTa WM HAaNU4Mst MHBANMAHOCTY, MPU3HAHHEIM
HYKOAIOUWMUCST B COLMAnbHOM — OBCTyKvBaHMM B pOpME  COLMAnbHOMO
0BCnyK1BaHNs Ha 10MY (fanee - Nony4aTeny CoLuanbHbIX yCryr).

CoumanbHoe obcnyimvsanve B ¢popMe CoLManbHoro obCyxMBaHWS Ha AOMY
BKMioYaeT B CeBsi AEATENbHOCTb MO MPEfOCTaBAEHMIO COLMArbHbIX YCIyr
nony4atensM couuanbHbIX yCnyr, KOToOpas HanpasfieHa Ha yryudlueHve yCl'IOBMIZ ux
HU3HEMESTENLHOCTU NPU COXPaHEHMM NpeBbiBaHMs Momyyarenel CoLmarnsHbIX
YCIYr B NPUBbLIYHOI GrIAronpuATHON Cpeae - MecTe UX NPOXVBaHUS.

MpefocTaBnedye  couuanbHoro  obCryxvBaHust B GopMe  CouuaribHoro
oBCryKMBaHUst  Ha  [OMY  OCYLECTBISIOT  rOCYA@pCTBEHHbIE  GIOMKETHbIE
Y4pexXaeHns couuanbHoro obcnyxmBanmus KpacHopapckoro kpasi (KOMMneKCHble
LeHTPbl  COLMAnbHOrO  OBCMYKMBaHNS  HaceneHus (OTAeneHus  couuarnHoro
obCryXuBaHus Ha  Jomy)), HerocyAapCTBEHHbIE (komMmepyeckune n
HEKOMMEPYECKME) OpraHu3aLy COLMAnHOrO OBCMyXMBaHUs, B TOM uucne
coLanbHO OPUEHTMPOBAHHbBIE HEKOMMEPHYECKME OpraHu13aLui, NPeAoCTaBsIoLLME
couuankHble YCTyrv, MHAVBWAYyanbHble MPEANPUHAMATENK, OCYLIECTBRSIOLME
couuanbHoe o6cnyxvBaHne (Aanee - NOCTaBLLMKN COLManbHBIX YCIyr).

MocTaBLUWKK COLMAnbHBIX YCAYT NPEAOCTABNNIOT CEAYIOlME BUABI COLMATbHBIX
ycnyr B hoopMe CoLmarnsHoro o6CnyxBaHNs Ha AoMy:

coumanbHO-ObITOBLIE, HamnpaBfieHHble Ha MopaAepkaHne X3HeAeATenbHOCTM
nonyJarenein CoumarnbHsIX yCnyr B GeiTy;

coumanbHO-MEeANLMHCKME, HamnpaBneHHble Ha MoAAepkaHue W coxpaHeHue
3710pOBbSI NOMyyaTenei CoLyanbHeIX YCNyr NyTeM OpraHu3aLnmM yxofa, okasaHus
COAeiCcTBUA B NPOBEAEHMN 03[10POBUTENbHBLIX MEPONPUATUA, CMCTEMATUYECKOro
HabrloieHns 3a nonyyaTensaMu coumarbHbIX YCIyr AN BbISBIEHNS OTKIOHEHMA B
COCTOSHWM X 30POBbS;

COLManbHO-MCUXOMNOTMYECKUe,  NPeAyCMaTpuBaloLyie  OkasaHue Momouyt B
KOPPEKLIMM MICHXOMOMMYECKOTO COCTOSIHUS MoMydaTeneit counanbHbiX yeryr Ans
ananTauun B couuansHoil cpene;

couuanbHo-nefarorMieckne, HanpaeneHHble Ha NPOMNAKTUKY OTKMOHEHUA B
NOBEAEHNM 1 Pa3BUTIM NIMYHOCTM MoMyHaTenei coumnanbHbiX Yenyr, opMuposaHie
Y HUX MO3NTMBHBLIX WHTEPEecoB (B TOM uucre B cdepe Aocyra), OpraHM3aLnio ux
nocyra;

counanbHo-TPyAOBbIE, HANPaB/EHHbIE Ha Oka3aHe MOMOLLY B TPY/I0YCTPONCTBE 1
B PELLEHUN iPYrUX NPOGIIeM, CBA3aHHBIX C TPYA0BOM afanTaumen;

COLManbHO-NPaBOBbIE, HANPaBlieHHbIE Ha OKa3aHWe MOMOLM B  MOSyYeHUM
10PUANYECKUX YCIYr, B TOM uucrie 6GecnnatHo, B 3alyiTe MpaB U 3aKOHHbIX
VHTEPECOB onyyaTeriei CoLnanbHbIX YCnyr,;

yCryrn B LENAX NOBbILEHNS KOMMYHWKaTMBHOTO MOTeHuMana mnorydarenei
coumanbHbIX YCIyr, UMEIOLLMX OrPaHNYeHINs XU3HEAeATemNbHOCTY;

CPOYHble  COl yenyru, Tf HEOTIIOKHOM
noMouy  pa3oBOro  xapakTepa MonydaTensM  CouManbHeIX — YCIyr, OCTPO
HY)KOAIOLLMMCS B COLMAIbHOM MOAAEPKKE.

Korcynbmarmlnoc: npumeyaHue.

B ogpuyuansHom mexkcme dokymeHma, eudumo, doryujeHa oredameka: 3aKkoHOM
KpacHodapckozo kpas om 26.12.2014 N 3087-K3 ymeepxdeH [lepedeHb

col yenye, npedoc roc KaMu coL bIX yCry2 Ha
meppumopuu  KpacHodapckozo kpasi, a He [lepeyeHb coyuarnsHbIX ycnye,
npedo noc I C ycnye e ghopme coyuarnsHozo

obcryxueaHusi Ha GoMy Ha mep, opuu KpacHodapckozo Kpasi.

MepeyeHb CoLManbHbIX YCNyr, MPEAOCTABNAEMbIX MOCTABUWKAMM COLMAmbHBIX
ycnyr B hopMe COUMAnbHOrO OBCMyMMBaHUS Ha [AOMy Ha TeppuUTOpUn
KpacHopapckoro kpasi, yTeepxaeH 3akoHom KpacHogapckoro kpasi ot 26 aekabps
2014 r. N 3087-K3.

HyXaemocTb nonyyaTensi coumarnsHeIX YCRyr B MPeAOCTaBMieHUN Takux Yemyr
nocTaBLMKaMU COLManbHBIX YCIYr OMPEAENnsIeTcs UHAMBUAYaNbHON MPOrpaMMON
NpefiocTaBNeHnsi CoumankHbIX YCyr (anee - MHAMBWAyanbHasi nporpamma),
CcoCTaBneHHon B COOTBETCTBUM co cTaHgapTom coumanbHbIX yenyr,
NpefiocTaBnseMbIX NOCTaBUMKAMU COLMAnbHBIX YCIyr B hopMe COLMarnsHOro
0BCNYX1BaHMSA Ha [1OMy.

Mpn  onpepeneHnn  HeOGXOAUMBIX TPaXaaHUHy BWAOB COLMANbHBIX —YCIyT,
npeaocTasnsiemMbix B [mpMe couymansHoro OGCﬂy)KMEaHVIﬂ Ha AOMY, y4uTbiBaeTCsA
HY)KIAeMOCTb NOMyYaTens counarbHbIX YCIyr B NONYYEHUN TakuX YCNyr, Xapaktep
OBCTOATENbCTB,  KOTOPblE  YXyAWAloT WM MOTYT  yXyAlWMTb YCTIOBUA  €ro
KUBHEESTENLHOCTH.



MocTaBUWMKM  COLMArbHBLIX YCNYr Takke OCYLIECTBMAIOT ~MeponpusaTus no

cogeiicTeuo B npefocTaBneHnA MEZAMUMHCKON, NCUXOTIOMNYECKON,
Neaarornyeckon, IOpUANYECKON, CoLManbHOM MOMOLLY, He OTHOCSLIeNCS K
couuankbHbiM - yCriyram  (fanee - CoLManbHoe  COMPOBOXEHWE), KOTOpble

OTPaxaloTCs B MHAVBUAYambHOM MporpaMme.

2. CTaHpgapT couuanbHbiX YCNyr, NPefoCTaBsemMbiX NOCTaBLUMKaMU COLManbHLIX
ycnyr B chopMe coumanbHoro obCryxvBaHWs Ha AOMY rpaaaHam MoXMroro
BO3pacTa, MHBanMaam, ycTaHoBMeH npunoxeHrem 1 k Mopsaky.

3. CouuanbHble ycnyr B (popMe COLMAnbHOTO OGCHyKMBaHWS Ha  AOMY
npepocTaenalTca 6ecnnaTHo, 3a NaTy UM YacTuuHylo Nnary.

PelleHne 06 yCroBUsIX OKasaHUsi CoLMarbHbIX yCryr B ¢popme couuansHoro
obcnyxuBaHus Ha oMy (BecnmaTHo, 3a nnaty WM YacTUYHYlO Mnaty)
NPUHUMAETCS Ha OCHOBAHWM NPEACTaBIAEMbIX MOMyYaTenem CouManbHbIX YCmyr
[IOKYMEHTOB, C Y4ETOM Cpe/HeyLLIEBOrO 4OX0Aa MOMyyarens CoLuanbHbIX YCmyr,
BENMAYMHbLI NPOXUTOHHOTO MMHUMYMA, YCTaHOBMEHHOro B KpacHoaapckom kpae, a
TaKke TapudoB Ha CoLMarbHbIe YCnymm.

CouvarnbHele ycnymM B GOPMe COLMANbHOTO  OBCMYyMMBAHUA Ha  [OMY
NpefoCTaBAsoTCs GecniaTHo Momyyarensiv CouuanbHbIX YCMyr, yKasaHHbIM B
nyHkTe 1 cTatbyn 6 3akoHa KpacHogapckoro kpasi ot 5 Hosibps 2014 r. N 3051-K3
"O couuansHoM oBCnyIMBaHUM HacerneHust Ha TeppuTopun KpacHopapckoro kpas”
(nanee - 3akoH KpacHopapckoro kpast oT 5 Hosbps 2014 r. N 3051-K3), B
COOTBETCTBUM C VHAWBWAYANbHON NPOrPamMMmOii.

CouuarnbHele ycryru B hopMe COLMAnsHOrO OGCIYXMBAHMS Ha AOMY Takke
NpeflocTaBnAoTCA GecnnaTHo, €CrM Ha f1aTy obpalleHnsi CpeaHenyLLeBOM 0X0f
nonyyaTens CoLmanbHeIX YCIyr, PACCHUTaHHbIN B COOTBETCTBUM C HOPMATUBHBIMM
npaBoBbIMM akTamn Poccuiickoit depepaumnn, HWKe UM paBeH NpeaenbHoi
BENMYMHE CPEAHEAYLeBOrO 0XOAa AMA NPEAOCTaBMEHUs COLMAarbHBIX YCIyr
6ecnnaTHo, ycTaHoBrneHHoi 3akoHom KpacHogapckoro kpasi ot 5 Hosibps 2014 1. N
3051-K3. Ecrm Ha paTy obpalieHusi CpefHedylweBoi A0Xof nomyvartens
coumankHbIX YCIyr MPeBbIlLaeT NpeaernbHYio BENMUMHY CPEIHEAYLIEBOrO 10X0Aa
AnS MPEe[OCTaBieHNsi CoLManbHelX Yeryr 6ecnnatHo, couuanbHble ycrymm
NPeioCTaBNAITCS 3a NMATy UM YaCTUYHYIO Nnary.

Pa3svep exemecsuHol nnaTbl 3a NpeAocTaBreHne couuanbHbix ycnyr B copme
COLManbHOTO OGCNYXVBAHUS Ha [AOMY PacCuUTLIBAETCH Ha OCHOBE TapudoB Ha
coumanbHble ycnyrv, yreepXaaemblX MWHWCTEPCTBOM Tpyaa M couunanbHOro
pa3suTvs KpacHOAAPCKOTO Kpasi, HO HE MOXET NPEBbILLATL NSTUAECHTY NPOLIEHTOB
PasHULbI MEXay BENMYMHOM CpeaHeayLeBoro [oxoAa Nofyvatens couuarnbHbIX
YCIYr ¥ NPEfienbHO BEMMYMHON CPEHEAYLIEBOrO OX0Aa ANs NPefoCTaBreHus
couuanbHbIX yenyr 6ecnnarHo, yCTaHOBNEHHON cTaTbeit 5 3akoHa KpacHopapckoro
kpasi oT 5 HoaBps 2014 r. N 3051-K3.

PacyeT cpezHeaylweBoro Aoxofa B OTHOLUEHWM NOMyyaTens coumanbHbIX yemyr
NPOM3BOAMTCS Ha AATy OGPALLEHUS 1 OCYLLIECTBIAETCS HA OCHOBAHMN JOKYMEHTOB
(cBeaeHuit) o cocTaBe CeMbM, HanM4UK (OTCYTCTBUM) AOXOL0B HNIEHOB CEMbYW U
OAMHOKO MpC 0 W npuHaan um (emy) umyLLecTBe Ha
npase CoGCTBEHHOCTM, B cooTBeTCTBMM C  [paBunamm  onpegenexus
CpeaHe/yLIeBOrO 0X0Aa ANs NPeAoCTaBneHns coLmanbHbIX yenyr 6ecnnatHo,
yTBepXaeHHbIMM MocTaHoBneHem MpasutensctBa Poccuiickoit denepauum ot 18
okTsI6ps 2014 1. N 1075.

B cnyyae NpefoCTaBlieHMsi CoLmanbHLIX YCYr 3a nnaty (4acTuuHylo naty) ee
pa3mep 1 MOpAAOK B3MMaHUs ONPEAEnsiioTCs B [AO0roBOpe, 3aKIoYaeMoM Mexmy
ronyyaTenem CoUmarsHbIX YCIyr v MOCTABLLMKOM COLMATbHbIX yCIyr.

[Mpy M3aMeHeHNM Aoxofa NonyyaTens coumarnbHbIX YCIyr, B TOM Y1Cre B CBS3M C
M3MEHEHUsIMU B COCTaBE CEMbM UMM B pa3mMepe €ro JOXOAO0B U (Mni) UNeHoB ero
Cembl, MOCTaBUWK COLMarnbHbIX YCIyr B TeyeHue 7 pabounx AHei C MoMeHTa
nocTynneHns MHopMaLmmM OT nomydaTens col yeryr o r
M3MeHeHMsX MPOM3BOAWUT NepepacyeT CpeaHeayLWeBoro Aoxoga nomyyarens
coumanbHbIX yCyr.

Mnata no AoroBopy B3MMaeTCA MOCTABLYKOM COLMArbHBIX YCIyr 3a (hakTUYecku
npeaocTaBneHHble coLmanbHble YCryr.

MocTaBukM  CouManbHbIX — yCIyr  BrpaBe  NPeAOCTaBrsiTe  nonydarensm
coumanbHbIX yenyr npu HeOsXO,ElI/IMOCTI/I couuarnbHble yenyru, He
NPE/lyCMOTPEHHbIE MHAMBUAYArNbHON MPOTPaMMON, @ Takke CouuarnbHble ycryrn
cBepx DsbeMDB, onpeaeneHHbIX B I/IHJJI/IBVUJyaJ'IbHOIZ nporpamme, Ha ycroBusax
onnatbl Mo Tapudiam Ha couarnbHele YCryri, MPeaoCTaBniemMble nocTasLLKamm
coumankHbix ycryr KpacHOAapcKoro kpasi, OCYUWECTBISIOUWMMM  COLMarbHOe
06CryK1BaH1e Ha OMY, Ha OCHOBEHWW MOMYLIEBLIX HOPMATUBOB, YTBEPKAEHHBIX
MVHUCTEPCTBOM TPY/1a 1 COLMAnLHOTO Pa3suTusi KpacHoaapcKoro kpasi.

4. TpeboBaHus K [AeATENbHOCTM MOCTaBUMKa couuanbHelx ycnyr. [Mpasa
nonyyaTenei CouuansHeIX yCryr.

41. Tpu npesocTaBneHMM couuanbHbiX  yCryr B (hOpMe  COLMAariHOro
06CryK1BaHNS Ha [IOMY MOCTABLLYK COLMATbHBIX YCIyr 065i3aH:

cobriofaTb NpaBa YeroBeKa 1 rpaxaaHnHa;

obecne4nsaTb HENPUKOCHOBEHHOCTL NMYHOCTM M GesonacHoCTb nomydarenen
coLmankHbIX yCnyr;

obecneunTb O3HaKOMIIEHWE MoryyaTeneit couuanbHblX yenyr (npeacTtaButeneit)
CO CBOMMW NpaBOyCTaHaBNMBAOLMMKN [OKYMEHTaMW, Ha OCHOBaHWKM KOTOPbIX
OCYILECTBIINETCS AEATENBHOCTL;

6epexHO OTHOCUTLCS K UMYLLECTBY M IMYHBIM BELAM MoslyqaTenei coumanbHbIx
yenyr,

VCNOMHATL UHble 0BSI3aHHOCTM, CBS3aHHbIE C peanu3aluert Npas nomyuarenei
couuanbHbiX YCAYr Ha couuanbHoe oGCMykuBaHWe B (hOpME COLMAnbHOMO
0BCnyK1BaHNS Ha 10MY.

4.2. Mpy nonyy4eHun coumarnbHbiX yeryr B popMe coLmansHoro o6CyimBaHns Ha
[710My NIOfly4aTeni CoLmansHeIX YCIyr AMEIOT NPaBo Ha:

YBaXUTEMbHOE W ryMaHHOE OTHOLLEHUE;

BbIGOP NOCTaBLMKA COLManbHBIX YCTyr;

nonydeHne GecnnatHo B AOCTYMHOW hopme WHOpPMaLMM O CBOWX MpaBax W
06513aHHOCTSIX, BUAX COLMAnbHbIX YCMyr, Cpokax, Mopsyke v o6 YCroBUsX uX
npepocTasneHus, o Tapmbax Ha 3TH yCryrm 1 CTOUMOCTW, BO3MOXHOCTU NOMy4eHus
3TUX yCryr GecnnaTHo;



0TKa3 OT NPeOCTaBNEeHNs COLManbHbIX YCRyr;

KOH(MAEHLMANEHOCTL MHAOPMALIMY NIMYHOTO XapaKTepa, CTaBlLuel 3BECTHON Npn
OKa3aHWN CoLManbHbIX YCIyr.

MonyyaTens couMansHbIX YCnyr 06si3aH CBOEBPEMEHHO B MUCbMEHHON (hopme
MH(OPMUPOBATL MOCTABLMKA COLMANbHBIX YCIyr 06 U3MEHEHUN OBCTOSTENbCTB,
06YCroBMBAIOLLMX NOTPEGHOCTL B NPEAOCTABNEHUN COLMarieHBIX YCIyr B dhopme
coumanbHoro 06cnyx1BaHNs Ha aomy.

MocTaBuUyK coumanbHbIX YCIyr Mpu NPUHATUNM Ha couunarnbHoe obcnyxvBaHue Ha
[IOMy PYKOBOACTBYETCSI MPUHLMNAMM NPUGIKEHHOCT K MECTy XWTenbcTea
nonyyaTens couuarnbHbIX YCyr, [OCTATOYHOCTU (HMHAHCOBbLIX, MaTepuarbHo-
TeXHUYECKMX, KaapoBbiX U WHE(OPMAUMOHHLIX PECYpcoB AnsA NpeaocTasneHns
coumanbHbIX yCryr.

CouvarnbHele ycnym B dOpMe COLMAnbHOTO  OBCMYMMBaHUA Ha  [OMY

NPeoCTaBAIOTCS  MOMyyarensM  CoLMarnbHblX YCRyr B  COOTBETCTBUN C
nporp NpefloCTaBNeHnsi CoUMarnbHbIX YCryr U Ha

OCHOBaHWUM 3aKTIO4EHHBIX J0rOBOPOB O NPEAOCTABMEHNN COLMANbHBIX YCIYT.

Mpn  3aKmiodeHun [0roBOpa  Pa@aHuH, MPUHUMAeMbli Ha  coumarnbHoe
obcnyxuBaHue (NpeacTaBuTenb), AOMKEH ObiTb O3HAKOMMEH C  YCOBUAMU
NPefioCTaBNeHNsi CoLMarnbHeIX YCIyr Ha AOMy, ONPeAerieHHbIMU CTaHAapToM
coumanbHbIX yenyr.

CyLecTBEHHBIMN YCIIOBUSMM A0TOBOPa ABNSAIOTCA MOMOXEHUS, ONpeAeneHHse
VHAMBUAYaNbHON NPOrPamMMOiA, @ Takke CTOMMOCTb colManbHbIX YCnyr B crydae,
€CI OHW NPEAOCTABNATCA 3a NNaTy UM HacTUYHyto nnarty.

B cnyyae oTkasa rpaxaaHuHa (NpefcTaBuTEns) OT 3akmioYeHWs [orosopa
NOCTaBUWMK COLUMAMbHBIX YCYr OTKa3biBaeT rPaxaaHuHy B MPEfOCTaBlEeHMU
COLManbHOTO OGCYHMBAHNS.

B TeueHue 5 kaneHaapHbIX AHEN MOCre MPUHATUS MaxaaHuHa Ha coLmanbHoe
06CnyiMBaHMe NOCTaBILMK COLMANbHbIX YCNYr  OCYLIECTBMSET  BKIIOYEHMe
MHGOpMALMK O MonyuaTene CouuarbHbIX YCIyr B PerucTp  nomydarenen
couanbHbIX YCryr.

5. Pellenve o npefocTaBneHMu couuanbHbiX ycnyr B chopme COLManbHoro
oBCny*1BaHA Ha [AOMY NPUHUMAETCH MOCTaBLYIKOM COUManbHbIX yCryr 1
0hOpMIIAETCS COOTBETCTBYIOLLM MPUKa3OM.

OCHOBaHIEM AMsl PACCMOTPEHMS BOMPOCA O MPEAOCTABNEHNN COLMATbHBIX YCTyr

B ltbopMe couuarnsHoro OGCHY)KVIEBHIAR Ha AoMy siBNseTCs nogaHHoe B NUCbMEHHON
WM 3MEKTPOHHON hopMe 3asBfieHMe O MPEOCTaBMEHMM COLMAbHBIX YCIyT,
cocTaBrieHHoe No bopMe, YTBEPXKOAEHHOW MPUKa3oM MWHUCTEpcTBa Tpyaa W
couuanbHoit 3alwmTbl Poccuiickoit deaepauum ot 28 mapta 2014 r. N 159H "O6
YTBEPXKAEHM (hOPMbI 3aSBIIEHUS O NPEAOCTABIIEHMU CoLMarnbHbIX yeryr” (nanee -
3asiBrieHe), C MPUMOKEHNEM CIIEAYIOLLMX [JOKYMEHTOB:

[NIOKYMEHTA, Y0CTOBEPSIOLLEro IMYHOCTL NOMYYaTeNs COLMarbHbIX YCIyr (KONMst);

[IOKYMEHTOB (CBEZ ), NoaTBEf y nonyyatens coumasrbHbIX
YCnyr OBCTOATENbCTB, KOTOPbIE YXYALWAKT WM MOYT YXYAIMTL YCTIOBMS €ro
HU3HEESITENLHOCTY, MOCMYMUBLUIAE OCHOBAHWEM AMS MPU3HAHWS rpaxnaHuHa
HYKIaIOUWMCS B COLMArbHbIX YCryrax B ¢iopmMe CoLManbHoro o6Cnyx1BaHms Ha
[omy (KOnWsi Mpukasa YMOfHOMOYEHHOrO OpraHa O MpU3HaHWW  rpaxaaHuHa
H B npeaoc couyl ycnyr B chopMe CoLMarsHOro
0BCny*1BaHUA Ha AoMY);

[OKyMeHTa, MOATBEPXOAlOWEro MecTo XuTerbcTsa W (Wnn) npebbiBaHns,
haKTNHECKOro NPOXMBAHNA NONyYaTens coluanbHbIX YCnyr;

MHhOpMaLMM O NMLax, MPOXMBAIOLMX COBMECTHO C MoflyyaTerieM coumarnbHbIX
YCIIYT, O POACTBEHHbIX CBA3SAX NOMyYaTens counanbHbIX YCnyr,

CMpaBKW O pa3mepe NEHCMM M [PYTUX [OXOAax MofyyaTens CoLuanbHbIX yCyr,
UIIEHOB €ro CeMbi (MpU Hanu4uM), 3a NocrieaHre 12 MecsiLeB, NPeALIeCTBYIOLMX
MecsiLly NOAaYY 3asiBMeHIs O NPEAOCTABIIEHUN COLMATIbHBIX YCIYT;

3aKMHOYEHINST MEAMLIMHCKOI OPraHi3aLiiv O COCTOSHUN 3A0POBbS 1 06 OTCYTCTBUM
MEAVLMHCKIAX MPOTUBOMOKA3aHMi K MPUHSITUIO Ha CoLmManbHoe oBCnyxvBaH1e Ha
oMy (npuroxeHue 2);

aKTa onpefieneHns MHAMBMAYanbHON NoTPeGHOCTW rpaxaaHuHa, B TOM uucne
HECOBEPLUEHHOMNETHErO, B COLMAnbHbIX yeryrax;

[OKYMEHTOB O nMpaBe Ha fbroTbl B COOTBETCTBUMM C  AEUCTBYIOLMM
3aKoHOAATeNbCTBOM;

CHWNC wwm pokymeHTa, NOATBEPXKAAIOWETO perucTpauuio B cucTeme
0ro (NepCoHI HHOrO) y4eTa;

VHAMBMAYArbHOV NPOrPamMMbl NPeAOCTaBeHNs CoUManbHbIX YCIyT.

[IOKyMEHTbI, HEOGXOAUMbIE [AMS MPUHATUS  PELeHUs O NPeAoCTaBreHn
coumankHbiX  ycryr B popMe  CouManbHoro  OGCMYKMBAHWS Ha  0MY,
NPeoCTaBSIOTCS  MoMyYaTeneM COUMarnbHbIX YCIyr fMHo 560  noanexar
NpefiCTaBneHmio B pamMKax  MEXBEAOMCTBEHHOTO  WHKOPMALIMOHHOMO
B3aMMOJENCTBUSI B COOTBETCTBUMM C TpeBGoBaHMsiMM cTaTbi 7 deaepanbHoro
3akoHa or 27 wona 2010 r. N 210-®3 "O6 opraHWsauuu npepocTaBreHns
roCyAapCTBEHHbIX 1 MyHULMNANbHbIX yCryr".

MonyyaTenu couuansHbiX yCryr BNpaBe y4acTBOBaTe B MPABOOTHOLIEHUSX MO
NPEeAOCTaBNEHNIO COLMarbHbIX YCIYr Yepe3 3aKOHHOTo MpeacTaBuTens (aaree -
npefcTasuTene). Mpu 3TOM MMYHOE y4acTue nonyyaTenei CoLmansHbIX YCyr He
nvwaet ux npasa UMeTb NPEACTaBUTENSA, PABHO Kak W yd4acTue npeacTaBuTens He
NAWAET nonyyaTtened CouMarkHbIX YCMyr MpaBa Ha fMYHOE ydacTve B
NPaBOOTHOLLEHWUSX NO NOMYYEHUIO coluanbHbIX yenyr.

Mpu nopaye 3asBreHWs npeacTaBUTENeM [OMOMHUTENBHO NpecTaBnATCA
[AOKYMEHTBI, YOCTOBEPSIOLLME ETO JIMYHOCTb U MOSHOMOUMS.

[atoit obpalleHns 3a NpeaocTaBneHnem CoLmanbHoro oGCyXmMBaHUA SBNSETCS
fAara peructpauuv MocTaBLWIKOM COLMaribHbIX YCIyr 3asiBIEHVs rpaxaaHvHa,
MPU3HAHHOTO HYXJAIOLMMCS B NMPEAOCTaBMEHUM COoLManbHbIX yenyr B copme
coumankHoro 06CnyxBaHNs Ha oMy, O NPeAOCTaBNEHUM eMy COLManbHBIX YCryr.



B cnyuae npe/cTaBneHns KOMuit [JOKYMEHTOB, HE 3aBEPEHHbIX B YCTaHOBMIEHHOM
nopsake, roryyatenemM CoUMarnbHbIX YCTyr, OGPaTMBILMMCS 3a MOMyYeHUem
couuanbHoro  oGCMyXMBaHWS (NPeACTaBuUTENeM), MPEACTABSIOTCS OpUTUHATTE!
HEOBXOAMMBIX  [IOKYMEHTOB, ~ KOTOpble, MOCTie  3aBEPeHUs  MOCTaBLLMKOM
coumanbHbiX  YCIyr COOTBETCTBYIOLWMX KOMUMA, BO3BPALLAIOTCS  MOMydaTenio
coumankHbIX YCryr (TPeAcTaBUTento).

6. MHble nomnoxeHnsi coumansHoro o6CnyxBaHNS Ha [OMY MOXWMbIX rpaaaH,
VHBaNMMAoB.

6.1. MocTaBuMK coUManbHbLIX YCMyr OpraHv3yeT npefocTaBfeHne CounanbHbIX
YCIYr Ha JOMY MOXUMbIM rpaxXaaHam, MHBanMAaM COMMacHo YCTaBy (MOSOXEHMIO) 1
HacToswemy Mopsaky.

MocTaBumK coumanbHbIX yCnyr:

3HAKOMUT MOMy4aTens CouuanbHbIX YCyr C  YCTOBUAMM MpeoCTaBrneHns
coumanbHbIX YCnyr B hopMe CoupanbHoro oGCry#uBaHus Ha Aomy, Mpasunamu
NOBEIGHNA MOMyYaTens CoLManbHLIX YCIYr NPU MOMYYEHMM CoLManbHBIX YCTyr,
npaBamu 1 0GS3aHHOCTSIMM, BULAMM COLMAnbHBIX YCAYr, KoTopble ByayT emy
NpefiocTaBeHs!, CPOKaMK, MOPSAKOM WX MPEOCTaBNEHIS, CTOMMOCTbIO OKa3aHus
coumanbHbIX yeryr;

3aKnoyaeT [OoroBOp C MorydaTenem CouuanbHbIX ycryr nubo ero 3akoHHbIM
NpeACTaBUTENEM Ha OCHOBaHMUN [I0KYMEHTOB, HEOBXOAMMBIX AMs NPeAoCTaBNeHns
coumanbHoro o6y xBaHmns;

u3naeT npukas O Mpueme MofydaTens CouManbHbIX YCMyr Ha cowuarnkHoe
obcnyxuBaHue;

BHOCWUT CBefeHusi O nonyyartene couunanbHblX ycnyr Ha AOoMmy, C yKa3aHuem
hamMuUnM1, MMeHW, OTYECTBA, rofa POXAEHMS, AOMALLHEro afapeca, COLMarnsHoM
KaTeropum, NepeyHs OKasbiBaeMbIX YCMyr B PEMMCTP noryqaTeneid colmansHbiX
yenyr,

B pamMKax MeXBEeAOMCTBEHHOIO B3aWMOLENCTBMA OCYLIECTBNAET CcouuanbHoe
COMPOBOXEHME MoMyyaTers coumanbHbIX yCyr;

onpepensieT paboTHMKA, OKa3bIBAlOWErO —CouMarbHble YCnyrn Ha  AoMy
nony4arento coumanbHbIX ycnyr (aanee - coumarnbHbli paboTHUK).

CoumanbHblii paboTHUK:

OcylwiecTsnaeT npeaocTasneHne couuanbHblX ycnyr Ha [AOMYy COMMacHo
VHAVBWIYanbHO NPOrpaMMe 1 rpadvKy MOCELLEHNs noryqaTeneil coluansHeIX
yenyr;

OCYLIECTBIAET BE/AGHUE KyPHAma Mo BbIMOMHEHWIO UHAMBUAYaIIbHOM NporpaMmel
(npunoxenve 3);

3anonHseT (B A€Hb MOCELeHWs) OkypHar —coumanbHOro  oGChyx1BaHNUs
(npurioxeHne 4), KOTOPLI XPaHUTCSt MO MECTy MpOXMBaHUS nonydarens
couuansHbIX ycnyr;

COCTaBNSAET OTHET O BbIMOMHEHNM CoLMarbHbIX YCIyT;

OCYLIECTBAIAET COAENCTBUE MOMyYaTenio COLMAsbHBIX YCIYr B MPOXOKAEHM
Me/NLMHCKOTO 06CrIejoBaHNs U NOMYYEHNM 3aKMIo4eHNs 06 OTCYTCTBUM/HANMYMN
CYLLECTBEHHbBIX U3MEHEHUI1 B COCTOSHWN 3[,0POBbSI (He pexe 1 pasa B Ba rofia).

OTBETCTBEHHbII PABOTHUK MOCTABLMKA COLMAmBHBIX YCIYT, YNOMHOMOYEHHBIR
OCYLECTBISITh KOHTPONb 33 BbINO. 0iA My | (nanee -
OTBETCTBEHHbI pabOTHUK NocTaBLLyKa):

hopMUpyeT NMYHoe Aeno nomyyatens coumanbHeIX YCNyr (Aanee - NuyHoe aeno)
M3 [AOKYMEHTOB, ykasaHHbIX B MyHkTe 5 Mopsaka, AoroBopa W KOMuW npukasa o
npreme noryyaTens CcolmarbHsIX YCIyr Ha colyansHoe o6enyxusaHme;

MPOBOANT ONPOC MOMy4aTenNs CounarnbHbIX YCIyr O KayecTse NPefoCcTaBnseMbIX
coumarnbHbIX YCryr (He pexe OfiHoro pasa B TPU Mecsiia NPy HEeNocPeaCTBEHHOM
MOCELLEHUN NOMyYaTens CoLanbHbIX YCryr Ha AoMy);

NpOBEPSIET XypHaN COLIMAnbHOTO 0GCYXVBaHNS;

npy MpoBEpKe YYNTHIBAET MHEHWe CounarnbHOro paboTHMKA O BbINOMHEHUN
VHOVBMAOYarbHOA  MPOrpaMMbl,  M3MEHEHWsX,  KOTopble  Mpousowm B
HM3HEAEATENbHOCTU MofydaTens coumanbHblX YCNyr C MOMeHTa MnocriegHero
obcrenosaHns Unk NPoBEPKK;

aHanusnpyeT BeAieH1e JOKyMeHTaLun coLmanbHoro paboTHUka;

npu  HEoBXOAMMOCTM MPOBOAWT  XPOHOMETPaX BPEMEHM, 3aTpPa4eHHOro  Ha
okasaH1e coLnanbHbIX yCnyr;

ohopMrIAeT  aKT  MPOBEPKM  BbINOMHEHWS  MHAMBMAYanbHOM  MporpaMmbl
(npunoxetue 5 k HacTosiemy Mopsiaky) 1 NOALWMBAET €ro B NIMYHOE Aero;

aHanMaupyeT (MpU Hanvuun) NPEAroXeHWs, 3asBrieHns, xanobbl nonyuatens
coumansHeIX YCryr B aApec NocTaBlmKa couuanbHbiX YCryr v (unm) Apyrve
VHCTaHLMM;

No pesynsTatam NPoBepkM B TeueHne 3 pabounx aHewn (MKCHpyeT CBOW BbIBOAbI U
NPEANOXeHMA B XypHarne Mo BbINOMHEHMIO MHAMBMAYambHON NPOrPaMMbI.

Mocrne npekpallgHUst NPefOCTaBNEHUs COLMAnbHLIX  YCIYyr  OTBETCTBEHHBIN
paboTHUK MOCTaBILMKA MOALMBAET B MMYHOE 6N AOKYMEHTbI, yKasaHHbie B
noanyHkte 6.3 lopsfika, W KOMMIO NpuUKasa O NPEKPalLeHNN MpenocTaBneHns
coumanbHbix yeryr. Mo OKOHYaHUW KaneHaapHOro roAa fyHoe Aerno nepefaet B
apXVB Ha YCTaHOBMEHHBIl CPOK XPaHEHMS!.

6.2. BpeMeHHasi NpuOCTaHOBKA COLMANbHOTO OBCNYXMBaHWS Ha [AOMY NOXANbIX
rpaxiaH, HBANMIoB.

BpemeHHyI0 Np1OCTaHOBKY COLManbHOro oGCMyKMBaHWS Ha AOMY NOCTaBLMK
coumanbHbIX YCyr OCYLecTBRsieT npu creayloumx obcTosTenscTeax Ha
OCHOBaHUM AOKYMEHTOB:



npuess POACTBEHHUKOB; OTLE3/ A BPEMEHHOTO MPOMUBaHUS (MpebbiBaHms) K
POACTBEHHUKAM, Ha CaHaTOPHO-KYPOPTHOE MeYeHMe U MHble OBCTOATenbCTBa
(MM4HOE 3asiBrieHue MOMy4aTens CouManbHbIX YCIyr C yKasaHMeMm npudiHbl
NPUOCTaHOBKM ~ coluanbHoro  obcnyxmBalua U (unn)  cnykebHas  3anucka
OTBETCTBEHHOTO PaBOTHUKA MOCTABLLMKA);

nomelleHre MoMyvaTens CouuanbHeIX YCyr Ha CTalWOHapHOe fedeHne B
MEAULIMHCKYI0 OpraHu3aumio (CnpaBka M3 MEAMLIMHCKOM opraHusauun u (umv)
cryxe6Has 3an1cka OTBETCTBEHHOTO PaGOTHIUKa NOCTaBLAKA);

B CBSi3N C BPEMEHHbIM OTCYTCTBMEM HYX1aemMOoCTu B coumanoHOM OGCHy)KMEaHVIVI
(NMMyHOe 3asiBNIEHMe MoMyyaTens CoUMarnbHbIX YCyr v (Unn) cryxeGHas 3anucka
OTBETCTBEHHOTO PaBOTHIMKa NOCTaBLLYKA).

MocTaBUMK — COLManbHBIX — YCYT  BPEMEHHYIO  MPUOCTAHOBKY — COLMaribHOro
obcr hop npuKkasom ¢ OCHOBaHMS! (MM4HOe 3asiBNieHne
nonyyatens CouMarnsHbIX YCryr v (unu) cryxebHasi 3anucka OTBETCTBEHHOMO
paBoTHYKa NMOCTaBUKA) U CPOKOB MPUOCTAHOBKM.

MocTaBupk  col bIX Yy  Bpf YI0  MPUOCTAHOBKY ~COLIMANbHOMO
06CryK1BaHNS NPOM3BOAMT Ha CPOK 710 6 MECSLIEB B roAy.

Boso6HoBrieHre couuarnbHoro  o6c! MoCTaBUMK COl yenyr
Npon3BoANT:

M0 UCTEYEHUM CPOKA, YKa3aHHOIO B NPUKa3e Ha BPEMEHHYIO NPUOCTaHOBKY;

Ha OCHOBaHUW CryxeGHO 3anncK1 OTBETCTBEHHOro paboTHMKa nocTasuyika (B
Cryyae OTCYTCTBUSA KOHKPETHbIX [1aT) C 0hopMIieH1eM npukasa 0 BO30GHOBNEHUM
coumanbHoro 06cnyxBaHNs;

Ha OCHOBaHWM JMYHOTO 3asiBNEHWA MofydaTens  couuanbHbIX — YCyr C
ochopmrieHrem npikasa 0 BO30GHOBIIEHIN COLManbHOTO 06CTyXBaHMS.

B crnyuae BpeMeHHOI! MPUOCTAHOBKM COLManbHOTO 0BCNyX1BaHUA Ha Cpok Gonee
90 KaneHaapHbIX AHEN At BO30GHOBMEHWS MOMyyatesls COLMAnbHbIX YCryr
npefcTaBnsieT Cnpasky 06 OTCYTCTBUAM MEAMUMHCKWX MPOTMBOMOKA3aHUA K
coLansHoMy 0GCIyH/BaHHIO.

6.3. MMpekpallieHne NpeaoCTaBNeHNs CoLmanbHbiX YCryr B iopmMe COoLMarsHOro
0BCrnyK1BaHNs Ha AOMY.

OCHOBaHMEM MPeKpalLeHNs MPeoCTaBNeHUs CcounanbHeiX yenyr B ¢opme
counanbHoro OGCI’IY)KVIEEHIAR Ha oMy ABnseTcs:

nucbMeHHoe nonyyarens col ycnyr (npeacTasutens) o6
oTKase OT MpeaocTaBneHust couManbHblX ycnyr B bopMe  coumarnbHOro
obcnyx1BaHus Ha AOMY;

u3MeHeHne OBCTOSTENbCTB,  SBMAIOLWXCH  OCHOBAHMEM AN MPU3HaHWs
rpaxaaHnHa HyXaaloLLMCs B coLMansHOM 06CnyxvBaHum Ha 1oMy;

OKOH4YaHuWe Ccpoka npeaocTasneHns couuanbHbIX ycnyr B COOTBETCTBUM C
WHAWBMAYarbHON NPOrpamMmoit 1 (Mnn) MCTEeYEHWe Cpoka AenCTBIUS AOroBopa;

HapylleHue nonydaTenem CouMarnbHbIX yCnyr (NpeacTaBuTeneM) — YCnosui,
MPElyCMOTPEHHBIX A0TOBOPOM, MpaBir NOBEAEHUS NONYyYaTENs COLMarbHbIX YCIyr
TPY NOMYYEHM COLMarbHOro 0BCY I MBAHNS;

BbISIBfIEHNE MEAMLIMHCKIX MPOTMBONOKA3aHWI K MPENOCTABIEHUIO COLMarbHOMO
06CryKMBaHNS (3aKMIOYEHNE MEAULIMHCKOI OpraHn3aLum);

HaCTYN/eHne yCroBUi, NPeACTaBNAIOWMX YTPO3y 3[0POBbLI0 U *WU3HU paBGoTHUKa
nocTasumka Ie 3anu1cKm, akTbl H

B Cryyae NpUOCTaHOBKW coLMarnbHoro obcnyxm1BaHns Ha cpok Gonee 6 mecsues
(cnyxeBHas 3anucka 0TBETCTBEHHOrO paboTHUKa NocTaBLLyKa);

CMepTb rpaxiaHuHa (Konus CBWAETErNbCTBa O CMEPTM Wi CryxebHas 3anmcka
OTBETCTBEHHOTO paboTHMKa nNoCTaBupka) 5MBO Hanudve peweHus cyAa o
NPU3HaHWN rpaXfiaHnHa 6e3BECTHO OTCYTCTBYIOLLIMM WM YMEPLLMM;

BCTYNfieHWe B 3aKOHHYIO Cury MNpuroBopa Cyda, B COOTBETCTBUW C KOTOpbIM
rpaXaaHnH OcyXaeH K OTObiBaHMIO HakasaHusi B BWAE IMWeHWs cBoGoabl B
WCMPaBUTENBHOM YUPEXIEHN.

Ecrm oTka3 nonyyarens coLuansHbIX YCryr oT COLManbHOr0 06CTyXMBaHMUS MOXET
MOBEYb YXY/LUIEHUE COCTOSHUS €r0 3,0POBbS, MOMYHATENIO COLMAnbHBIX YCIyr Ui
€0 3aKOHHOMy NPEACTaBUTENIO [OMKHbI GbiTb  Pa3bsiCHEHbl MOCTIEACTBUS
MPUHATOTO PELLEHNS 1 NOMYYEHO MUCLMEHHOE MOATBEPKIEHUE O MPENOCTABIEHN
emy Takoi nHdopmaLuv (yBeaomneHue).

B cnydae oTkasa nomydarens couwarbHbIX YCAyr OT MOANWUCU B YKa3aHHOM
YBEAOMIIEHUM MOCTaBLLYIK COLMarnbHbIX YCyr COCTaBMNSAET COOTBETCTBYIOLLMIA aKT.

an npekpaLleHun NpegocTasneHns coumnanbHbiX YCryr nonyyYaTento counansHblxX

ycnyr B chopMe COuMarnbHOro OGCMYKMBAHMS Ha [IOMY Wi M3MEHEHUM ero
I'IOTpeGHOCTVI YNONHOMOYEHHOE MU0 NOCTaBLLyKa CouMarbHbIX yCnyr 3anonHsaeT B
WHOMBMAYarbHOW  mporpamme  rpady  "oTMeTka O  BbIMOMHeHWK"  no
COOTBETCTBYIOILEA COLMANbHONM YCNyre, HanpaBnisieT B YMOMHOMOYEHHbI OpraH
OTYET O BBINOMHEHUN UHAUBUAYAMLHON NPOrPaMMbl MPEAOCTABIIEHNS! COLIMATBHBIX
yenyr no chopme CornacHo npunoxexuto 6 k Mopsaky.

B TeueHne 5 KkaneHgapHblx [HeW CO [AHS NpeKpalleHusi npefocTaBrieHuns
coumanbHbIX YCIyr NOCTaBUMK COLManbHbIX YCAYr BHOCUT COOTBETCTBYIOLME
CBEJleHUs B PErcTp nosydarenei CoLuarnsHbIX YCnyr.

6.4. CpoyHble coumanbHble yCryrM MpefocTaBrAlTCA B LenaxX oKasaHus
HEOTNIOKHOM MOMOLLM MPU BO3HUKHOBEHUN XKVSHEHHOW CUTyaLun, OBbeKTUBHO
HapyLaloLLei X13HeaeATeNbHOCTb PpaxaaH, KOTOpYlo OHWU He MOTyT NpeoaoneTh
€amMoCTOATeNbHO, B TOM YuCfie B Cryyae: OTCYTCTBMA MeCTa XMUTenbcTea,
JM3HEHHO HeoBX0AMMOro UMYLLIECTBA B pesyrkTaTe noxapa, CTuxuitHoro 6eacTens
WINN MHBIX 06CTOATENLCTB.



OCHOBaHMEM AMs MPE[OCTaBMEHUs CPOYHBbIX COLMAMbHBIX YCMYr SBMNETCS
3asBrIeHe MPaXxIaHNHa, HYXIAIOLErocsi B NPeAOCTaBIIEHNN CPOYHbIX COLIMAMNBHBIX
YCrIyr, COCTaBreHHoe Mo (opme, yTBepKaeHHOM MpukasoM MUHUCTEpPCTBa TpyAa 1
couuanbHoit 3aumTel Poccuiickoit Peaepauum ot 28 mapta 2014 r. N 159H "O6
YTBEPKAEHUN POPMbI 3asiBMIEHIS O NPEAOCTABIEHUM COLMAbHBIX YCIyr™, a Takke
nony4eHe OT MEAWULMHCKMX, OBpasoBaTenbHbIX WM MHbIX OpraHu3aLuii, He
BXOASILMX B CUCTEMY COLMaribHOro oGcry N M1 O rpaxa; 9
HY)KOAIOUWXCS B NPEOCTaBIEHMM CPOYHBIX COLMAnbHBIX YCAYT.

ﬂepequb AOKYMEHTOB, NpeAcCTaBnAemblX AN OKa3aHWA CPOYHbIX CouuManbHbIX
yenyr:

[IOKYMEHT, y[0CTOBEPSIOLLMIA NIMYHOCTL rpaxaaHnHa (konust), obpaTuBLuerocs 3a
NPeoCTaBNEHNEM CPOYHBIX COLMAnbHBIX YCAYr (MPK Hanuumu);

OKyMeHTbl  (CBegeHusi),  NOATBEpXJaloume — Hanudve Yy  rpaxgaHuHa
OBCTOATENCTB, KOTOPbE  YXYAWAIOT WM MOTYT  YXyAWUTb YCIIOBUS  €ro
HU3HEMEATENBHOCTY, ONPEAENSIoLYIX HYKIAEMOCTb B NPEOCTaBIEHMM CPOYHBIX
cowanbHbIX YCryr (Mpy Hamuamm).

MpegocTaBneHne CPOYHbIX COUMAnbHbIX YCMYr OCYLIECTBISETCS B CPOKM,
0BYCrOBMEHHbIE HYX1aEeMOCTbIO MOMyyaTensi coumanbHbiX YCryr (HeMeaneHHo),
yKasaHHble B pelleHNM O NpeaoCTaBNeHNM CPOYHBIX CouManbHbiX ycmyr, 6es
COCTaBfIeHNA UHAMBWAYamNbHOWM NPOrPaMMb! 1 3aKIKYEHNs 40roBopa.

MoaTeepxa npeaoc CPOYHBIX COL YCIyr SIBNAETCS akT o
NPEAOCTaBNEHNM CPOUHBLIX COLMANbHBIX YCryr (MpuroxeHne 7), COAEpXaLLyin
CBEdeHMs O monyyatene W MoCTaBLyIKe 3TUX YCNY, BMAAX NPeAOCTaBIEHHbIX
CPOYHBIX COLMATbHBIX YCIIYT, CPOKaX, AaTe v 06 YCIoBUsIX UX NPeAoCTaBreHust. AKT
O MPefioCTaBMeHN CPOYHBIX COLMArbHbIX YCMyr NOATBEPKIAETCA MOAMMUCHIO
nonyuarens.

CBeaeHust O nofyyarernie CPOUHbIX COLMAnbHBIX YCYr C ykasaHuem hamunim,
VIMEHM, OTHECTBA, rofla POXAEHMS, [IOMALLHEro aipeca, COLManbHON KaTeropum
(NP HAMM4YMK), NEpeyHs okasaHHbIX YCIYr NOCTABLYK COLMArbHBIX YCIYr BHOCUT B
PperucTp nonyyareriei counanbHbIX YCryr.

6.5. MocTaBUWK CcouManbHbIX YCryr BrpaBe NPeAoCTaBMsiTh rpaxgaHam no ux
KenaHuo AONOMHUTENbHbIE CoLmanbHbIe YCryrv 3a nnary.

MpunoxeHue 1. CTaHAapT coumnanbHbIX yCnyr,
npefocTaBnsieMbIX NOCTaBLiMKaMU COLManbHbIX yCnyr B
copMe coLnmanbLHOro o6cnyxMBaH1A Ha AOMY NOXUIbIM
rpaxgaHam, MHBanuaam

Mpunoxenue 1

k Mopsiaky

NpefioCTaBNeHNs CoLManbHbIX
yenyr 8 hopMe CoLmansHoro
06CnyKMBaHNs Ha oMY
NOXUNbIM rPaXaHaM, MHBanMaam

Ta6nuua 1. 1. CoumnansHele ycnyru

Tabmmua 1
Nn/n HanmeHosanve ycnym || Hopma O6bem coumansHon ycnymi Onwucanne couuanbHoi
BPeMeHN Ha yenym
okasaHue
couumansHon
YCIYT!, MUH.
1 rpynna 2 rpynna 3 rpynna 4 rpynna
06Bbem/neproanyHOCTL || 06bem/nepuoanyHoCTL || 06bem/nepuoanyHOCTL || 06beM/NeproanyHoOCTL
1 2 3 4 5 6 7 8
1.1. CoumansHo-6bIToBbIE YCryrnt
111 Mokynka 3a cyet | 60 2 pasa B Hegieno 2 pa3sa B Hepeno 4 pa3a B Hefenio 5 pa3 B Hegeno npuem 3akasa W nonyyeHue
CpeacTs nonyyarens AEHEeXHbIX cpeacTs oT
coumansHbIX ycnyr u nonyyatens  coumarbHbIX
nocTaBka  Ha oM ycnyr  (CymMMmapHblit  Bec
NPOAYKTOB  NUTaHus, [0CTaBMAEMbIX TOBapoB W
NPOMBbILUNEHHbIX NPOAYKTOB He DOIkeH
TOBapoB nepBoii npesblWaTb 7 Kr). 3akynka
HeoBxoanmocTy, TOBapoB ¥ MpPOAYKTOB B
CPeacTB CaHMTapun 1 Grxaiiiumx TOProBbIX
TUrMEHbI, cpeacts mecTax ot mecTa
yxofia, KHWr, raser, npoXvBaHUs  ronydartens
XypHaros coumarbHbIX YCryr.
foctaBka  ToBapoB W
npoayKToB Ha aom
nonyyatens  couuarbHbx
yenyr.
OKOHuYaTeNbHbIN pacyeT ¢
nonyyarenem  coumarbHbIX
YCyr ¢ NpepocTaBreHmem
KaccoBoro M TOBapHOro
YeKOB (Npu HanM4uumM)
1.1.2 Momolp B || 90 2 pasa B Hegieno 2 pasa B Hepeno 3 pasa B Hepeno 5 pa3 B Hegeno noArotoeka npoayKToB
NPUrOTOBAEHUN NULLYA nuTaHus  (MbITbe, uMcTKa,
Hapeska) K MpuroToBrieHuio,
nomols B MPUFOTOBIEHUN
opHoro  ropadero  6rioga
(3aKknaaKa 1 BbIXOZ] FOTOBOIO
6niopaa). Meitbe n ybopka
MCNonb30BaHHON nocyael n
npu6opoB. BblHOC NULLEBbLIX
W NpOYMX TBEPAbIX BbITOBbIX
OTXO/10B, MOTEPSIBLUIAX CBOM
noTpebuTensckie CBOMCTBa
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Onnata 3a  cyer
CpeacTs  nonyuarens
coumansHbIX - ycnyr
HUTALLHO-
KOMMyHarbHbIX  yCryr
v ycryr cBsian

60

2 pasa B mMecsL,

2 pasa B mecsiL|

2 pasa B mecsiL|

2 pasa B mecsiL

okalaHMe comewcTeus B
onfate 3@ XAMMLWHO-
KOMMyHarbHble  ycryrn 1
YCryrM CBSI3W: MOMOWp B
3aMoNHEHNM  HEOBXOAMMBIX
KBUTAHLMA B COOTBETCTBUN
C nokasaHusiMi Mpu6opoB
yyeta u (unn) Tapudamu;
nonyyeH1e DEHEKHBIX
CpeacTe  OT  monyuatens
couuarbHeX  ycnyr - Ans
OCYLLECTBIIEHNS NnaTexei,
B TOM YMCrIE COTOBO CBS3M;
OCyLIECTBIIGHNE  NnaTexeit;
OKOHYaTEMbHBI  pacyeT ¢
nonyyarenem  CoLmansHbIX
yenyr

1.14

Cpava 3a cuer
cpeacTs  monydatens
coumanbHbIx yenyr
Beleit B CTUPKY,
XUMYUCTKY,  PEMOHT,
obpatHast nx
AocTaBka

90

2 pa3sa B mecsL,

2 pa3sa B mMecsL,

2 pasa B MecsiLy

2 pasa B MecsiLy

CBOEBPEMEHHOE
YAOBIETBOPEHNE  HYKI 1
notpeGHocTelt nonyyatens
couuarkbHeix  yonyr B
noanepXaHun 4YucToTbl ero
BeLleil: cbop BeLUew,
Tpebyloupx CTUpKU,
XMMYUCTKIA UM PEMOHT (A0
7 Kr); NonyyeHne AeHexHbIX
CpeAcTB  OT  momyyarens
couuarkbHeiX  ycryr  Ha
CTUPKY, ~ XUMYMCTKY Wi
PEMOHT; [ocTaBka BeLlgil B

opraHusauum BbITOBOIO
cepsuca,  3aHMMalOLLMeECs
CTUPKOW, XUMYUCTKOM,
PeMoHTOM BelLel; o6paTHast
AocTaBka Bewen
nonyyarenio  CoLMarnsHbIX
yenyr; OKOHYaTembHbIN

pacyeT C  nonyyatenem
counanbHeix  ycryr - no
KBUTAHLMM

1.15

Ctupka 6Gembs  Ha
aomy y monyyarens
coumanbHbIxX ycnyr

60

1 pa3 B Hefenio

1 pas B Hegemno

2 pasa B Heaeno

3 pasa B Heaeno

ycnyroi
npeaycmarpusaetcs  c6op
Belleit, TPeByoLLMX CTUPKK,
M CTUpKa €ro Ha oMy, ecnn
y nonyyatens couuasnbHbIX
YCyr UMeeTcsi CTuparbHas
MalUMHKa, paselmBaHve u
cHaTue 6enbs

1.16

Mokynka 3a  cyetr
cpefcTs  nonydarens
coumanbHbix  ycryr
Tonnmea, Tonka
neven, obecnedenne
Bogo (B XAMbIX

NOMeLLeHNAX 6es
LieHTparHoro
otonneHns u - (unn)
BOAOCHabXeHs)

90

3 pasa B Heeno

3 pasa B Heaeno

3 pasa B Heaeno

5 pa3 B Heaeno

copelicTeie B obecnedeHmnn

TOMMMBOM ans
NPOMVBAIOWMX B KAMbIX
MOMELLEHUsIX 6es
LEHTPArbHOro OTOMMEHs 1
BOZOCHaGXeHNsI.

YnoenetsopeHue HyX0
nepsoit HeobxoanMocTN U
notpebHocTen B
obecneyeHun Bogoi (Ans
NpuUroToBneHus nwwy,

OCyLIECTBNEHS! TMYHOIM
TMMeHbl U T.0.).

Mokynka Tonmmsa:

npvem 3asiBKM ronyyatens
couarnbHsIX yenyr;
obpalgHme  c  3asBKoi
nonyyarens  CoLMarnbHbIX
ycryr Ha  npuobpeTeHue
TonmBa B
COOTBETCTBYIOLME
opraHusauum;
VHopMUpOBaHUe
nonyyarens coumanbHbIX
YCIyr O CPoKax BbiMOMHEHUs
yenyr opraHusauymamm,
NPUHSBLLMMK 3asIBKW; OT4YET
nonyyarenio  CoLMansHbIX
ycnyr o6 onrate ycnyr no
3asBKkam.

Tonka neven:

noaroToBka neyn K Torke
(MoAroToBKa  MHBEHTaps],
pacTonku, 3akrnagka Apos,
OTKPbITHE BbIOLLEK);

3artonka neun c
nocneaytoLLmmM
HabnioaeHem 3a
npoLeccom TonKkn c
cobrnioaeHnem mep
NPOTUBONOXAPHOM
6esonacHocTy;

ybopka WHBEHTaps, MecTa
KO0 MeYM, LIeCTOK.

O6ecneyeHvie BOZOM
o6bemom go 30

NOArOTOBUTL  YUCTYIO Tapy
noa Boay (Bempa Aans
NEpeHOCKM  eMKOCTbIO  He
Goree 7 n wm Tapa Ha
crneumarnsHo

obopyaoBaHHON  Tenexke,
EMKOCTU ANsi ee XPaHeHUs);

Habparb B0Ab! "3
Brvxariero, npuUroaHoro
ans UCMOnb30BaHMs
UCTOYHMKA BOAbI;
[0CTaBUTL Boay

nonyyarento coumarnbHbIX
YCMyr Ha [1OM, BbIMMTL €e B
eMKOCTb  ANs  XpaHeHusi,
y6paTh MHBEHTapb
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OpraHu3auys nomouy
B npoBeAeHNn
Mernkoro pemoHTa
HATBIX MOMELLEHUI

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

1 pa3 B roa

okasaHMe comeicTeus B
opraH13aLim Mernkoro
pemoHTa HUToro
noMelLLeHusi, MoAAepXaH1e
YAOBMETBOPUTENBEHOTO
COCTOSHUSI W BHELLHEro
BAAA KAMOTO  MOMELLEHNS
nonyyarens coumanbHbIX
YCMyr: BbI30B CaHTEXHWKa,
anekTpuka " Apymx
HeoBXoauMbIX PpaBOTHWKOB,
nouck vcnonHuTenen n
nomolp B 3aKMIOYEHMN C
HUMM TPEXKIAHCKO-NPaBOBbIX
[IOTOBOPOB Ha BbIMOMHEHME
COOTBETCTBYIOLMX PaBOT

1.1.8

Y6opka HUMbIX
romeLLeHuiA (cyxas u
(nrm) BRaxHas
y6opku)

90

1 pa3 B Hegenio

1 pa3 B Hepgenio

2 pasa B Heaeno

2 pasa B Heaeno

NpoBOANUTL  YBOPKY  HAMbIX
MOMELLEHUI, B TOM Yucrie ¢
noMOLLBIO  CMeLmansHbIX
MOKOLWMX n noApPY4HbIX
cpeacte  (cou.  Hopma
nnowaamn HATBIX
nometleHui coctaenset: 33
KB. M ansa OAWHOKO
NPOXVIBAIOLLETO MofyyaTens
coumanbHbIx ycnyr; 42 KB. M
Ha CeMbIO U3 2 YenoBek):

MOArOTOBKA MHBEHTaPS AMs
npoBeaeHus YGopky;

cyxas  yGopka  uroro
nomelleHnsi  (o4ncTka ot
nbirv momoB 1 (urm)
KOBPOBbIX ~ MOKPbITUA  C
nomoLLpIio  Mbiflecoca  Min
BEHUKa);

BraxHas ybGopka  xunoro
nomelleHns  (o4ncTka ot
nbirm noros, mebenn
CHapyxw);

o4MCTKA MbINecoca, BbIHOC
mycopa;

yBopka UHBEHTaps;

BbIHOC TBEpAbIX GbITOBbIX
0TX0A0B

1.19

OkasaHue nomouy B
nepe/iBwkeHn  BHe
Aoma, B TOM uucre B
rocelieH1n
MEANLMHCKOR
opraHM3aLmm,
TeaTpoB, BbICTABOK M
APYTX  KyTbTYPHBIX
MeponpuaTUi

1 pa3 B mecsiL,

1 pa3 B mecsil,

1 pas B Mecsil|

2pasaBron

ycryra  mpeaycmatpusaet
oka3aHMe  momouy B
nepefiBKeHN BHE [OMa
(nocelleHne  MeOULIMHCKOR
opraHu3auum, Tearpos,
BbICTaBOK n Apyrx
KYNbTYPHbIX MEPONpUSTUiA).
[ononHuTensHele pacxofs!
Ha COMpoBOXAalolLee NNLO
onnauuBaeT  nonyyarens
coumanbHbIx ycnyr (onnata
COBMECTHOM npoesaa,
npuoGpeTexne 6unetos,
Gaxunu ap.)

1.1.10

Oka3aHue nomouy B
NpOBEAEHNN MEAUKO-
couuanbHowm
3KCMepTU3b,
rocnuTanusauuu,
romeLLeHun B8
cneynanMsmpoBaHHble
opraH13aLmm,
noceueHum
MEAVLIMHCKIX
opraHusaLuii B
cnyyae
rocnuTan1aaumum
nonyyarenei
coumansHbIX ycnyr

120

1 pa3 B mecsil,

2 pasa B Mecsil

2 pasa B MecsiLy

CcofieiicTB1e B MPOBEAEHUN
MeaVKO-CoLMankHoit
3KCNepTu3bl, HanpasneHve
nonyyarens  CoLMarnsHbIX
yenyr Ha MefuKo-
couuarbHylo 9KCnepTusy ¢
uensto nepBUYHOTO
OCBMAETENLCTBOBAHMS,
o4epeaHoro
NepeocBUAeTeNbCTBOBaHMS!,
paapaboTkn
WHAVBUAYaNbHON
nporpamMmel - peabunutaumn
n abunutauum. OkasaHue
COfIEiCTBUA B NOMELLEHNN
nonyyarens coumanbHbIX
yenyr B
CheunanM3npoBaHHbie
opraHusaumi.  [MoceleHne
MEANUMHCKNX Opl'aHIAQaLWIVI
B Cnyyae rocnutanuaauun
nonyyarens  CoLMarnbHbIX
yenyr

1.1.11

Yenym  cupenku B
[QIHEBHOE BPEMS! CYTOK

120

2 pasa B Heaeno

5 pas B Heaenio

okasaHue ycnyr  obuiero
yxoga ¥ noMoum  npu

OCYLLECTBIEHUN
noBceHeBHOM

AearensHoCTU nonyHaTeneVl
couuarnbHeIX yenyr,
HyXaaroumxest B

NOCTOPOHHEM yxofe:

opraHu3aumus npuema nnLLM
M NpoBeeHME KOPMIIEHNsS!
miu;  Habriopenve  3a

camo4yBCTBMEM n
COCTOSAHMEM 3[0pOBbSA;
obecneyexve nocyra;

noAaAepkaHne  CaHUTapHbIX
HOPM  XM3HEJEATENbHOCTN
MY, HykZaoupxcs B
NOCTOPOHHEM yXofie




1.1.12

MpepocTaBnexne 90
TUMEHUYECKUX  YCTyr
nmuam, He
€nocoBHbIM no
COCTOSIHMIO 3710POBbS
CaMOCTOSTENbHO
OCyLIECTBATE 3a
coboit yxon

1 pa3 B Hegeno

2 pasa B Hepeno

3 pasa B Hepeno

5 pa3 B Hegeno

nomol B BBINOMHEHUN
NOBCEAHEBHbIX  BbITOBBIX
npoueayp,  oGecneyeHne
Haanexaluen NMYHON
TATVIEH nonyyarens
couuarbHbIX yCryr.

CouuansHas
BKIIOYAET:

yenyra

AeHIeckue
MeponpusiTus  (MOMbIBKa B
BaHHOW nop  Aywem (B
Gane), 06mbIBaHMe,
o6 TupaHue, obpaboTka
KOXHbIX NOKpOBOB,
HecroxHast obpaboTka
HorTeln 6e3 nmatororM Ha
pykax UM Horax, CMeHa
HaTembHOro,  NOCTEMNbHOTo
6enbsi; CMeHa MOATrY3HUKOB
(namnepcos);

nocTaHoBKa (BbIHOC) cyaHa
n ero obpabotka C
npyMeHeHneM MOHOLLMX
AE3NHMLMPYIOLLYX
cpeacTe nonyyarens
couuarnbHbIX yenyr;
npu4eckiBaHmne

1.1.13

OtnpaBka 3a cyet | 30
cpefcTs  nonyuarens
coumanbHeiX  ycryr
NO4TOBON
KOPPECTOHAEHLIUM

1 pa3 B mecsil,

1 pa3 B Mecsil|

1 pa3 B MecsiL|

nony4eH1e
cpeacte ot
couarnbHsIX
0TNpaBsku
KOPPECTOHAEHLM,
oTnpaska no4ToBOM
KOPPECTIOHAGHLUMN  Yepes
opraHusauum  deaepanbHon
MoYTOBON  CBSI3W,  OTYeT
nonyyarenio  CoLMarnsHbIX
ycnyr o6 onnate ycnyr no
oTrnpaske no4ToBOM
KOPPECMOHAEHLN

DEHEKHBIX
nonyyatens
yenyr  ans

NOYTOBON

1.1.14

OkasaHue nomouy B || 60
HanucaHum "
MPOYTEHUN NCEM

1 pa3 B mecsl,

1 pa3 B mecsL,

1 pa3 B mecsiL|

1 pa3 B mecsil,

ycnyra  npeaycmatpusaet
HanucaHue oA  AMKTOBKY
nonyyarens  CoLMansHbIX
yenyr pasnmUHbIX
NUCbMEHHbIX OBpalleHnin 1
WX OTnpaBKy agpecatam
4epes  Mo4TOBbIE ALK,
4TeHue BCyX MOsy4eHHON
KOPPECMOHACHLNA

1.1.15

Momowp B npueme | 60
vy (KopmneHme)

2 pa3sa B Hegeno

3 pasa B Heaeno

5 pa3 B Heaeno

ANA OKa3aHus
Heobxoanmo:

yenyrm

noaorpeTb  NuLy, EblﬁpaTb
HyXHYIO Mocyaly, CTOnoBble
npuGopbl; NOArOTOBUTL
MecTo Ans npuema nuuy
(cTon, TymBouky, nogHoc);
NoAroTOBUTL  MoMydaTens
coumarnbHbIX YCIyr K npuemy
num:  yaobHo  ycaguTb
(kopmneHve

ocylecTBnAeTCA B cuasyem
v nonycuasiiem
NONOXeHW B 3aBUCUMMOCTU
OT  COCTOSHUS ~ 300POBbS
nonyyatens  couuarbHbIx
YCIYr) 1 BbIMbITb €My PYKM.

Muwa nopaetcs
HeBoMbWwMMM  NopUUIMK,
npn HeoBXoAMMOCTH
13MerbyaeTcs.

Mocrie eabl  monyyaresnio
couuarbHbIX YCnyr criesyet
BbIMbITb  PYKW, BbITEpeTh
nmuo, yGpaTb MecTo npuema
nmum

1.1.16

MpepocTtaBneHne 120
TpaHcnopTa "
conpoBoxaeHe (npu
HeobxoaMMocTw)
nonyyarenei
coumansHbIx - ycnyr
npn opraHu3aLim
nepesosku, B TOM
uucrie B OpraHu3aLumn
ans rieyeHus,
obyuennsi, yqactus B
KyMbTYPHBIX
MeponpuUAaTUAX

1 pa3 B rog

1 pa3 B rog

1 pas B roq

1 pa3 B roq

npefocTasneHne
TpaHcnopTa "
CONpoBOXAEH1e (npu
HeoBbXoaMMocTH) npn
nepesoske  ronyuarenei
couuarbHeiX  ycnyr B
OpraHu3aLMmM A NeveHus,
obyyeHus n y4actus B
KYTIbTYPHBIX  MEPOMPUSTHSX
(ecrM  no  COCTOsHMIO
300pOBbs  UNM - yCroBusm
npebbiBaHus um
NpOTMBONOKa3aHO
nons3oBaHne
0BLLECTBEHHbBIM
TPaHCMOpTOM).

Yenyra  npeaocTaensetcs
Ha TPaHCMOPTHbIX
cpeacTBax nocTasumka
coumarnbHelx  ycnyr B
npefenax MyHULMNanbHoro
oBpa3oBaHns M B pamkax
pabouero BpeMeHm.

TpaHCropTHoe  CPeACTBO
[IOMKHO ~ COOTBETCTBOBATL
orpaHu4erusiM - nonyvarens
couuarbHeIX yenyr

1.1.17

OpraHusauus 480
puUTyanbHbIX yonyr

npu HacTynneHn

hakTa

npu HacTynneHum

hakta

npu HacTynneHum

akTa

npu HacTynneHu

hakTa

couuarbHas
npegocTaenseTcs
CreLnanvanupoBaHHyio
cnyxGy  no  Bonpocam
MOXOPOHHOTO ~ Aena  npun
OTCYTCTBMM Yy  yMepluero
nonyyarens  CoLMarnbHbIX
YCMyr POfICTBEHHUKOB Wi
UX HeXenaHun opraHn3oBaTb
norpe6eHne

yenyra
yepe3

1.2. CoumansbHo-MeauLIMHCKUe yenyru:




1.2.1 OkaszaHue nomouy B || 90 1 pa3 B mecsiL, 2 pa3sa B mMecsL, 2 pasa B MecsiL 2 pasa B MecsiLy npuvem 3akasa n nonyyeHue
oBecneyeHnn no [leHeXHbIX  CpeAcTe  oT
3aKNMOYEHU0 Bpa‘ieﬁ nonyyarens coumanbHbIX
TeKapCTBEHHBIMM yenyr. MpuoGpeteHne 3a
npenapatamu n CYyeT cpeacTs nonydarens
MEANLIMHCKAMM couuarbHeIX yenyr 6o no
nagenamm NbIOTHOMY peuenty.

[ocTaBka  feKapCTBEHHBIX
npenapatos Ha oM
nonyyarens  CoLMarnsHbIX
YCryr, TOM Yicrie B cocTaBe
MOBMMbHBLIX Gpurag
couuarsHoro
obcnyivBaHms.
Mpoussenexne
OKOHYaTenbHOro pacyeta ¢
nonyyarenem  CoLmarnsHbIX
yenyr

122 BbinonHexne 30 - 1 pa3 B Heeno 3 pasa B Hepeno 5 pa3 B Hegeno ycnyra Bkriodaetr B cebs
npoLeayp, CBsA3aHHbIX [eCTBUS MO M3MEPEHNIO
c opraHu3aLven Temneparypbl Tena
yxopa, HabnioneHnem nonyyarens  CoLMarnbHbIX
3a cocTosHEM YCryr, €ero aprepuarnsHoro
300poBbS [i@BMieHNsi,  KOHTPOrb  3a
nonyyarenei npremom riekapcTs
coumanbHbIX yenyr

123 Oka3saHue nomouyt B | 60 1 pa3 B mecsl 2 pasa B mecsil| 2 pasa B mecsL, 2 pasa B mecsL, ycnyroi
npefocTaBsneHt npeaycmarpusaeTcs
3KCTPEHHOMN oKasaHue B xopne
[pospayebHoi noceLleHust nepBoit
riomoLLy, BbI30B Bpaya [noBpayeBHoI nomouw (npu
Ha aom HeobXoAMMOCTH) W BbI3OB

Bpava wm CKOpo
MeAMLIMHCKOI nomoLy,
noaava 3asBKM Ha
noceLeH1e ronyvatens
couuarnbHeIX yCryr Ha oMy
y4acTKoBbIM Bpayom,
MeaWLMHCKON cecTpon
MEAVLMHCKOW opraHusaumm,
ysegomnser o pare U
BpemMeHn npuema spaya

124 OkasaHue 30 1 pa3 B mecsl, 1 pa3 B mecsL, 1 pa3 B mecsiL| 1 pa3 B mecsiL copeiicTBue B COCTaBneHUn
copeitcTams B8 KOMMNeKca yrpaxHeHuit Ans
nposeaeHn nposeaeHus
03[10POBUTENBHBIX 03[0POBUTENBHBIX
MeponpusTHil MeponpusTHiA, KOTOpbIE

BKMKO4aKOT TMMHaCTUKy,
BOAHbIE npoueaypel,
3aKkanveaHue (NpuHsTUE
BO3ZYLUHBIX BaHH), MPOrynkn
Ha cBeXeMm BOo3ayXxe U WHble
MeponpusTUst no
COIMacoBaHmio c
MeANLMHCKON

opraHuaauven

125 CvicTtematuyeckoe 30 1 pa3 B Hegeno 1 pa3 B Hegeno 2 pasa B Heaeno 2 pasa B Heaeno nposegeHne  HabnoaeHns
HabriofeHre 3a 3a nonyyarenem
nonyyarensmn couuanbHeX  ycnyr - Ans
coumanbHbIX ycnyr B BbISIBMIEHNS1 OTKMOHEHWUIA B
uensix  BblSIBMIEHUS COCTOSHUN UX 3[10POBbSI.
OTKJIOHEeHUiA B
COCTOSHAN nx BbisiBNieHe OTKNOHEHWU B
3710pOBbA COCTOAHMM 300p0oBbA

nonyyarens  CoLMarnsHbIX
ycnyr  nposoguTca no
BHELLHEMY Buay "
CamouyBCTBUIO MomyyaTens
couuarbHbIX yCryr.
OcyLecTBATCA AeHCTBUA
no M3MepeHmio
Temneparypb! Tena,
nonyyarensmM  CoLmansHbIX
YCIyr  C  BbIPaXKeHHO
rMNepToHMeN (TMMOTOHWeN) -
M3MepeH1e apTepuarbHoro
[naBneHnst

1.2.6 MposeaeHve 30 1 pa3 B mecsiL, 1 pa3 B mecsil, 1 pa3 B MecsiL| 1 pa3 B mecsiL| oKasaHue nomouy B
MeponpuUsaTHiA, BbINOMHEHUN npoueayp,
HanpaBrneHHbIX Ha CBSA3aHHBIX C COXpaHeHWeM
opmmpoBaHmne 3A0poBLS nonyyarenei
3popooro  o6pasa couuaribHbIX yeryr
HUIHN

127 Mposepenve 3aHsTwii || 30 1 pa3 B Hegerno 1 pa3 B Hegemno 2 pasa B Heaeno 2 pasa B Heaeno oKasaHue nomouy B
no ananTuBHoM BBINOSIHEHWN  3aHATAA MO
m3nyeckon kynbType apjanTuBHoW  dw3anyeckon

KynbType, KoTopas AorpkHa
obecneunsaTs  OBnaaeHue
nonyyarensamn couuarnbsHblX
yoryr  [OCTYMHbIM "
6esonacHeIM Ans 3A0poBbLA
KOMMMEKCOM  M3MIECKUX
ynpaxHeHWiA

128 KoHcynbTuposaHue no || 20 1 pa3 B mecs, 1 pa3 B mecsL, 1 pa3 B mecsiL| 1 pa3 B mecsiL| ycnyra  npegycmatpusaeT

cowanbHo-
MeaNLIMHCKIAM
BOMpocam
(nopnepxaxue n
COXpaHeHue 30poBbSi
nonyyarenei
coumanbHbx  ycnyr,
nposeaeHe
030POBUTENbHBIX
MeponpUsaTHA,
BbisIBNIeHNe
OTKIIOHEHWI B
COCTOSHUN X
3A0pOBbS)

KOHCYFIETUPOBaHME no
couuarnsHO-MeANLIMHCKUM
BOMpocam (NoaAepkaHus v
coxpaHeHus 300p0BbS,
nposeaexus
0370POBUTENbHBIX
MeponpusTUi, HabmoaeHus
3a nonyyarensmn
counanbHbix  ycnyr  ana
BbISIBNIEHUS  OTKIIOHEHUA B
COCTOSHWM WX  3[10pOBbS,
popMUpOBaHHME  YCTAHOBKM
Ha 3[0pOoBbIii 06pa3 Xn3HK;
npoBeseHue
0300POBUTENbHBIX
MEepONpPUATUIA, okasaHve
NCUXOCOLManbHOM
noaaepxkn B nepwvon
peabunuraumm)




129 Copeitcteure B || 180 1 pa3 B rog 1 pa3 B rog 1 pa3 B ro 1 pa3 B roq ycnyra  npegycmatpusaeT

nposeaeHnn copeiicTBue B npoBeAeHun

AvcnaHcepusaLmm MEeAMLIMHCKOrO
obcrenosanms,
BKMIOYAIOLLErO  KOMMTEKC
MeponpusTUil,
MO3BONSAUOLYX BCECTOPOHHE
OLEHNTL cocTosHIe
3[0pOBbS ronyyatens

coumanbHbIX yenyr

1.3. CoumarnbHo-ncuxornornieckue ycnyrv

1.3.1 CoumarnbHo- 30 1 pa3 B MmecsiL, 1 pa3 B mecsi, 1 pa3 B MecsiL| 1 pa3 B mecsil| ycnyra  npegycmatpusaeT
ncuxornornyeckoe KOHCYNbTUpOBaHWe Ha
KOHCYfbTUpOBaHMe, B OCHOBE  MOfyY€HHOM  OT
Tom uncne no nonyyarens  CoLMarnbHbIX
BONpocam yoryr  uHcpopMauuu 1
BHYTPUCEMENHBIX obcyxaeHre c HAM
OTHOLLIEHMI BOBHUKILMX couuarnbHo-

ncuxonorm4eckux  npobrem,
NOMOYb €My packpbiTb 1
MO6WIM30BaTh  BHYTPEHHNE
pecypcsl 4 peumTb  3TM

npo6nemb!

1.3.2 CoumarnbHo- 30 2 pa3sa B Hegeno 2 pa3sa B Hegeno 3 pasa B Heaeno 5 pa3 B Heaeno ycnyra  npegycmatpusaeT
MCUXOMOrN4eCKUin cucTemarnyeckoe
natpoHax, B TOM HabniofeHre 3a
uMcne  nposeneHue nonyyarenem  CoLMansHbIX
Gecen, YCryr AN CBOEBPEMEHHOTO
BbICTyLLMBAHME, BbISIBIIEHMS cuTyaumin
noa6aapueanme, NCUXUYECKOTO AUCKOMAopTa
MoTUBaLUS K wm MEXIMYHOCTHOTO
aKTUBHOCTH, KOHGprmMKTa n Apymx
ncuxornoriyeckas CUTYaLUiA, COCOGCTBYHOLLMX
noaaepxxa yeyryoutb TPyAHYo
JU3HEHHOTO TOHYCa HUIHEHHYIO  CUTYaUnio, 1

oKkasaHus um, npu
HeobxoanMMocTu,
couuarsHo-

MCUXOMNOMYECKO MOMOLLM.

OkasaHue Ncuxomnornieckon
nomouy, B TOM 4ucrne

Beceabl, obLeHve,
BbICTyLLMBAHME,
noabaapusaxve,
MOTMBAUMS K aKTUBHOCTH,
ncuxonornyeckasn
noaaepxxa HUIHEHHOTO
ToHyca
133 Oka3saHue 20 1 pa3 Brog 1 pa3Brog 1 pa3Brog 1 pa3Brog ycnyra  npegycmartpusaeT

KOHCYTbTaLIMOHHON oKasaHue  momouy B

ncyxomnornyeckomn Koppekuui

OMOLLM 8HOHUMHO (B MCUXOIOMMYECKOro

Tom uncne c COCTOSHUS nonyyarens

UCrOfb30BaHNEM couuarbHbIX  ycnyr - ans

TenedoHa foBepust) apanTauuM B couumanbHoi

cpege, B TOM  uucne
OKa3aHue MCUXONorYecKomn
nomoum @HOHWUMHO c
vcnornb3oBaHueM TenedoHa

[nosepust

134 Mcuxonorvyeckas 30 1 pa3Brog 1 pa3Brog 1 pa3Brog 1 pa3Brog ycnyra  npegycmatpusaet
oMOLL 1 NOAAEPHKE, oKasaHue  momouy B
B Tom uncne KoppeKLmun
rpaxaaHam, MCUXOIIOMMYECKOro
OCYLIECTBASIOLMM COCTOSHUS rpaxiaHam,
yXO4 Ha Aoy 3a OCYLLECTBIAIOWMAM YXOf Ha
TSKENOBOMbHBIMI [OMy 3a TShKeroBomeHLIMM
nonyyarensmm nonyyarensmMn CoLmarnsHbIX
coumansHbIX ycryr yenyr

1.4. CoumanbHo-neaarornieckue ycnyrm

1.4.1 O6yyeHne 30 1 pa3 B Hegernio 1 pa3 B Hegenio 1 pa3 B Hepeno 1 pa3 B Heeno oby4yeHne  pPOACTBEHHUKOB
NpaKTUYECKUM NpaKTUYECKUM HaBblkam
HaBblkam obuwero obLwero yxoaa.
yxona 3a
TAXENoBONbHLIMM AnanTaums  poACTBEHHUKOB
nonyyarensimu K M3MEHMBLLMMCS! YCTIOBUSIM
coumanbHbIX yenyr, HKA3HU “n 6biTa,
nonyyarensimu 1Conb30BaH1e 23
coumarnbHeIX  yomyr, COBCTBEHHOMO  MoTeHLMana
VMeroLMI B OCyLeCTBNEHMM 0BLLero
orpaHudeHns yxofia 3a GOrbHbIM:
HUBHEESITENLHOCTH,

BbISICHEHME cTeneHu

B TOM uucrne 3a

[AeTbMU-MHBanMAaMu BrlageHusi PoACTBEHHVKaM1

HaBblkamu 0BLLEro yxoaa;

HarnsaHoe oby4eHne
NpaKTU4YECKUM HaBbIkaM
OCyLIeCTBreHNs  npoueayp
obuwero yxoaa, B
BbINOSHEHUN KOTOpbIX y
POACTBEHHMKOB  BO3HMKAIOT

3aTpyAHeHus
142 Opranusauus nomouy | 60 1 pa3 B mecs, 1 pa3 B mecsL, 1 pa3 B mecsiL| 1 pa3 B mecsiL| obyyeHve nonyyarenei
nonyyarensm couuaribHbIX YCIyr HaBblkam
coumansHbIX ycryr B camoobCnyx1BaHms,
OByJeHMM  HaBblkam noefeHusi B 6bITy 1
camoo6 ey KMBaHNS, obLecTse, CaMOKOHTpOIIO,
oBeHns, NepCoHarbHOM COXPaHHOCTH
HanpasneHHbIM Ha " Apyrmm chopmam
passuTUE NINYHOCTU HN3HEOEeATENbHOCTN
143 dopmupoBaHne 60 1 pas B mecsl, 1 pa3 B mecsl, 1 pa3 B mecsiL| 1 pa3 B mecsil ycnyra  npegycmatpusaet
MO3UTUBHBIX npuBrieYeHne  nomydarens
WHTEpecoB (8 TOM coumarbHeiX  ycryr K
uacrne B coepe y4acTMio B KOHKypCax,
nocyra) COPEBHOBAHUSX, K aKTUBHOI
KnyGHoM " KPY>KKOBOM
pabote

1.5. CoumarnbHo-TpyaoBble yCnyrin




1.5.1 OkasaHue nomouy B | 30 CpoKu CpoKn Cpoku - oKasaHue coaeicTBus B
TpyAoycTpoiicTe npegocTasneHuns npefocTasneHns npefocTasneHns TPYAOYCTPOACTBE, NOMOLLM
yenyrm yenym yenyrm B rnogroToBke W nojave
ycTaHaBnvealoTcs yCTaHaBnuearTCs ycTaHasnmBatoTca AOKYMEHTOB B UEHTpbl
VHAVBMAYarbHO NbHO y o 3aHATOCTU HacerneHus,
HanpasneHum Ha KypCbl!
NeperioaroToBkK,  noucke
BPEMEHHOW (ce3oHHoi)
paboTbl, paboTbl c
COKpaLLEHHBIM pabounm
[AHeMm, paGoTkl Ha AOMY
1.5.2 Opranusauus nomouy || 30 CpOKH CpoKn CpOoKMN - okasaHue COAencTBus B
B nony4eHmnm npeaocTaBneHns npeaocTaBneHns npeaocTaBneHns nonyyeHnn obpasoBaHns W
obpa3oBaHus, B TOM yenyrm yenyrm ycnym (nrm) KBanugmkaumm
uucne ycTaHaermsatoTca ycTaHaBnmBatoTcs yCTaHaBnmBaloTCa VHBaNMAamu, nomouwps B
npocpeccroHarnbHoro nHAVBMAYanbHO TbHO o BbiGope Buga
oBpasoBaHus, npoceccroHansHo
VHBanMaamm B [AeATenbHoCTH B
COOTBETCTBMA C WX COOTBETCTBUM c
cnocoGHocTAMN VHTepecamu "
BO3MOXHOCTAMM
nonyyatens  coumarbHbIX
ycnyr; copeiicTene B c6ope
[IOKYMEHTOB A1 06yqeHNs:;
nomowp B onpeaerneHun
hopMbl 0ByueHus
1.6. CounansHo-npasosbIe ycryrm
1.6.1 OkasaHve nomoum B || 90 npu HacTynneHuu || npu HacTynnesuu || npu HacTynneHuu || npu HacTynneHun || ycnyra — npedycmarpusaet
ocbopMmneHnn n pakTa yTpatbl chakTa yTpatbl chakTa yTpatbl cbakTa yTpatbl WHOpMUpOBaHUE
BOCCTaHOBIIEHM nonyyarens  coumarbHbx
YTpaUeHHbIX yenyr o nepeyHe
[IOKyMEHTOB Heo6X0AMMBIX  JOKYMEHTOB
nonyyarenei B COOTBETCTBUM c
coumanbHbIx ycnyr 3aKoHOAaTeNbCTBOM
Poccuiickoit denepauum
ANA  pearM3auun  ero
3@KOHHbIX npas,
pasbACHeHWe HasHaueHns 1
cofepxaHns  OKYMEHTOB,
noMoLL B X OhopMIIeHI
1.6.2 OkasaHue nomouy B | 20 1 pa3 B rog 1 pa3 B rog 1 pas B roq 1 pa3 B roq ycnyra  npegycmatpusaeT
nonyyeHn BbisICHEHWe HKUBHEHHON
10pUANYECKMX yeryr (8 cutyaumn nonyyarens
Tom yucne coumarnbHbIX yenyr,
6ecnnaTtHo) WHOpMUpOBaHUE
nonyyatens  couuarbHbIX
ycnyr o nyTax peanusaumm
ero 3aKOHHbIX npas,
pasbsiCHeHe npaBa  Ha
nonyyexve BecnnatHoi
OpUANYECKOI NOMOLLM
1.6.3 OkasaHve nomoum B || 20 1 pa3 B rog 1 pa3 B rog 1 pa3 B rog 1 pa3 B roa KOHCYNbTUpOBaHWe no
3aupTe  npas  u BOMpOCaM, CBS3aHHBIM  C
3aKOHHbIX WHTEPEeCcoB npasom rpaxaaH Ha
nonyyarenei coumansHoe ofcnyiuBaHine
couuanbHbIx ycnyr ¥ 3aliTy CBOMX MHTEPecos,
copeiicTene  nonyyarento
couvanbHeIX  ycnyr B
peLueHm BOMPOCOB,
CBSA3aHHbIX C  COLMAnbHOM
peabunutaumen,
NEHCHOHHBIM
obecneyeHnem W ApyruMn
coumanbHLIMA - BbiNnatamu,
nony4eHnem
YCTaHOBMEHHbIX
3aKOHOAATENbCTBOM JIbroT 1
npeuMyLLecTs nnm B
pelueHn ApYrux npasoBblX
BONPOCOB
164 OkasaHne nomoum B || 30 2 pasaBrog 2 pasaBrog 2 pasa B rog, 2 pasa B rog, ycnyra Bkriovaetr B cebs
nonyyeHn V3IoXKeHWe 1M HanvcaHue
nonararoumxcs mep npu HeOsXO[ZlVIMOCTVI
couuansHoi TEKCTOB  [IOKYMEHTOB 1
NOAAEPKKM, 3anonHeHve 6naHKoB,
anMMeHToB U Apyrux HeoBXoaUMBIX ansa
BbINMaT, B BOMpOCaXx, nony4eHs Mep coumanbHoi
CBSi3aHHbIX c NOAAEPHKKM, noco6uu,
NEHCHOHHBIM KOMMEeHCauwiA, anuMeHToB 1
oGecneyeHnem [ApYrMX BbINMAT, 3anucb Ha
KOHCYnbTaUmio K
CNeunancTy  NEeHCHOHHOro
obecneyeHns
165 OkasaHve nomouy B || 180 no HacTynseHuio || no HacTynsieHuio || no HacTynsieHuio || no HaCTyNneHnio | NoMowWs M MOATOTOBKA
HanpasneHun akta akTa bakTa pakTa 3anBneHnin " WUHBIX
nonyyarens [I0KYMEHTOB, Heo6X0aNMbIX
coumanbHbIX ycnyr B ansa OqX)pMﬂeHVIﬂ B
CTal/oHapHsIe opraHu3aumMn CTaLyoHapHo
opraHusaumn chopmbl couuarnbHoro
couuansHoro ofcnyimBaHns, a Takke B
obcnyxvBaHs nopaye OKyMEHTOB, B TOM

uucne c oMol
BIIEKTPOHHBIX cpeacTs
CBSI3M U MHTEPHET-PECcYPCcoB

1.7.Ycnyrm B Lensix NoBblLLEHNS KOMMYHUKATMBHOIO MOTeHL1ana nomyyarenei couuarnbHbiX YCnyr, MMEIOLLMX OTPaHUIYEHIS XM3HEAEATENbHOCTH, B TOM YUCTIe MHBaNMA0B

O6yueHue WHBaNMAoB
ronL30BaHNIo
cpeacTeamu yxoga u
TEXHUYECKUMI
cpefcTBamMmn
peabunurauum

40

1 pa3 B rog

1 pa3Brog

2 pasa B rop,

2 pasa B rog

ycnyra BKIOYaeT passuTue
Y VHBaNMOoB NPaKTUYECKUX
HaBbIKOB, yMeHVIFI
camocToATenNbHO
nonb3oBaTbCs
TeXHUYECKUMU CpeAcTBaMM
peabunMtaumn  C - y4etom

U3yueHus TEXHUYECKMX
[IOKyMEHTOB Ha
TEXHUYECKOe CpeacTeo
peabunutauum "

abunutauum 1 cobnioaeHns
TpeGoBaHWA  TexHU4ecKomn
6esonacHocTu
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O6yyeHne HaBbikaMm || 60
nosefieHnsi B GbITy ¢
0BLLECTBEHHBIX
mecTax

4 pasaBrog 4 pasa B rog

4 pasasron 4 pasaBrog ycnyra BkmioyaetT B cebs
obyyeHue nonyyarenen
coumarnbHeIX yenyr,
VMEIOLMX orpaHuieHme
HUIHEAEATENBHOCTH,
HaBbIKaM MOBeAeHNs! B BbITy
1 OBLIECTBEHHBIX MecTaX,
KoTopoe [OMKHO
obecneunsaTtb
bopmrpoBaHne nonyyarens
couuarbHeIX  yCryr  Kak
camocTosATeNbHON
TMYHOCTH, KyNbTYPHOIA,
BEXIMBOW,
NpeayCMOTPUTENbHOM "
GraroxenarenbHoit B
OTHOLLBHUM K OKPYMIOLLM,
a TaKke obyyeHve
BHyTPeHHen AucUMNIMHe
TMHHOCTH, cnoco6Homn
obcnyimTb cebsi B GbITOBbIX
YCroBMSIX

173

OkasaHue nomouy B || 60
obyyeHnn  HaBbIkam
KOMMbIOTEPHO
PaMOTHOCTU

1 pa3 B rog 1 pas B rog

1 pas B roq 1 pa3 B roq ycnyra Bknovaer B cebs
oKasaHWe CoaeicTeus B
oby4eHum nonyyarenen
coumarnbHeIX yenyr,
MMEIOLIX OrpaHnyeHmst
HUIHEEATENBHOCTH,
HaBbIKaMm
CaMOCTOSATENbHOMO
nonb3oBaHusA

KOMMbIOTEPOM.

OkasaHve
HanucaHum
opraHu13aLuio,
okasblBalolLylo  ycrnyry no
0ByueHuio NepBUYHLIM
HaBblkaMm KOMI'IbIOTepHOVI
PamMOTHOCTH

nomoum B
3anBKU B
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OkaszaHue nomouy B || 120
obecneveHnn
TEXHUYECKUMU
cpefcTeamm
peabunuTtauuu, B TOM
4uCrie BO BpeMEHHOE
nonb3oBaH1e

1 pa3 B rog 1 pas B roga

2 pasa B roa 2 pasa B roa okasaHue roMoLLy
nonyyarensmM  CoLmansHbIX
yenyr B nonyYeHun
TEXHUHECKMX cpeficTe
peabunutaumm yepes doHp
CcoumarnbHoro  CTPaxoBaHus
Poccwiickonnt depepauun 1
4epes  MyHKTbl  BblAadn
COBpPEMEHHbIX cpeacTts
peabunuTaLumM 1 npeamMeToB
YXOfia 3a HMM Ha YCTIOBUSX
BPEMEHHOTO  MOMb30BaHMS
NPy HanU4MM  3aKIioYeHns
neye6Ho-
NpodMNaKkTU4ECKOro
yupexaeHus v
VHAVBMAYanbHOR
nporpamMmbl  peabunutayumn
wnu abunutauyun

cpeacTs.

cpeacTs

Mpumeyatve:
Mepsasi rpynna - rpajaHe MOXANOro BO3PacTa W MHBanUAbI, orp
CaMOCTOATENbHOMY NEPEeABWKEHMIO, CnocoBHble K nepeaBmKeHNo B AvanasoHe MI/IKpOpaIZOHa NPOXMBaHWSI C UCMOMb30OBaHWEM Npu HeOGXO/:lIAMOCTIA BCMnomMoraTesibHbIX TEXHUYECKUX

Bropasi rpynna - rpaxaaHe NOXMIIONO BO3pacTa W WHBANMAbI, orp y
CaMOCTOSATENbHOMY NEPEABIKEHNIO, CTIOCOBHBIE K NEPE/IBIKEHNIO B AMANa3oHe "KUroe NoMellieHe - ABOP" U CaMOOGCYKMBAHMIO C CTONb30BAHNEM BCTIOMOTATENbHBIX TEXHUYECKIX

¥ (1) NOMOLLbIO MOCTOPOHHMUX JINL.

oe camoobceny

, B TOM 4uCrie Orp: T K Ci . 0 U

o€ C:

, B TOM 4uCrie orpaHi4eHne CrnocoBHOCTW K camooBenyxuBaHmio 1

TpeTba rpynna - rpaxiaHe MOXUIoro Bo3pacTa W WHBanMAbl, HYXJaloLLMECH B NOCTOPOHHEN MOMOLLM, B TOM YMCHE UMEIOLLME OrpaHnyeHne CrnocoBHOCTM K CaMooGCny X BaHMIo 1
CaMOCTOSTENbHOMY NEPeIBUKEHII0, CMIOCOBHBIE K NEPEABIKEHIO B iNaNa3oHe "»1roe NoMeLLeHe" C MOMOLLI0 NOCTOPOHHUX MNLL U (MM) BCMIOMOTaTeNbHbIX TEXHUYECKUX CPEACTB.

YeTsepTas rpynna - rpaxaaHe MoXrioro BO3pacTa v MHBanuabl, HyXAaloLMecs B NOCTOPOHHEN MOMOLLY, B TOM YUCTIE NMEIOLLYIE OrpaHNieHne CNoCOBHOCTY K CamMooBCyX1BaHMo
CamMOCTOsTENbHOMY NEPEABKEHMIO, HAXOASALLNECH HA NOCTOSHHOM MOCTENLHOM PEXMME 1 COCOBHbIE K NepeaBIKEHIIO B AnanasoHe "kpoBaTh - CTYN" C MOMOLLBKO NOCTOPOHHX JNLL.

1.8. CpouHble coumarnbHble yenymi

Nn/n Haumerosanve ycnyrm Cpoku NpefiocTaBneHus couuansHoit ycyrm OnucaHue coumarnsHol yenyri
1 2 3 4
1.8.1 O6ecneyenne GecnnatHbiM ropsiium || 30 - 60 MUHYT ycnyra npefycmMaTpuBaeT npefocTaBneHne Habopa MpoAyKTOB MUTaHWS unn
NUTaHUEM U HaBopamy NPOAYKTOB HaBopa MPOAYKTOB NUTaHWS Mario rpaxg; , COOTBETCT
YCTAHOBMIEHHbIM  CaHWTApHO-TUTVIEHMYeckUM  TpeGoBaHusM,  nvuam  Ges
OMPE/ENeHHOro MecTa KATENbCTBA 1 3aHATUI
1.8.2 O6ecneyenne opexaoit, obysbto U || 30 - 60 MUHYT ycnyra npefycMaTtpuBaeT npefocTaBfieHne CEe30HHOW oaexabl U obyBu, B TOM
ApyMMM  MpeAMeTamMM  NepBo uncrne GbIBLLMX B yNOTpeBrieHUu, NPpeaMeToB Nepaoi HeoGXoANMOCTH
HeobxoaMMocTn
183 CopeiicTaune B nonyyenn || 30 - 60 MuHyT ycnyra npefycMaTpuBaeT oOKasaHWe COAENCTBUA B MOMy4eHWM BPEMEHHOro
BPEMEHHOTO NMOro NOMELLEHNS! ATOTO NOMELLIEHNS NMLAM, MONABLLMM B TPYAHYIO XU3HEHHYIO CUTYaLIMIO B CBA3N
C OTCYTCTBMEM CBOEM0 XWNbs WNM HEBO3MOXHOCTbIO NPOXMBAHWUA B HEM:
BbISICHEH/E TPYAHONM JKM3HEHHOM CUTYaLMW mMoMyyatens CouuanbHbiX YCmyr;
KOHCYnbTUpOBaHue o6 ycnosuax npegocTasneHns BPEMEHHOro  XXUIoro
MOMELLEHUS! N0 MECTY NpeBbiBaHmsl, B TOM YUCTIE B OPraHM3aLIMsX COLManbHOro
06CMyKMBaHNS (OM-VHTEPHAT, OpraHu3aLms Ans nuL, 6e3 onpeferneHHoro mecta
XATENbCTBA); KOHCYNLTUPOBaHME NO CGOPY HEOBXOAUMBIX [JOKYMEHTOB; Oka3aH1e
comeiicTBus B CGOPe [IOKYMEHTOB /1 MOMYYEHUs XUIIOTO MOMELLEHNs B
OpraHu3aLm1 CoLManbHOro 0GCYKMBaHUS
1.8.4 CopeicTeue B nonyyeHun || 30 - 60 MuUHYT ycnyra npedycMaTpuBaeT — KOHCYNbTUpPOBaHWE Mo  BOMpPoOCam  MOmyqeHus
10pUANYECKON  MOMOLM B LiensX 1OPUANMECKMX YCIYr, CBA3AHHBIX C COLMAmNbHOM peabunuTaLiment, NeHCUOHHBIM
3aumThl NpaB U 3aKOHHbIX UHTEPECOB obecneyeHnem " Apyrimun couuansHbIMn Bbinnaramu, nony4yeHvem
nonyyaTenei CoumansHsIX yCryr YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM fbfOT W MPEeUMyLiecTs, B TOM YuUcCre
6ecnnaTHOM PUANYECKON NOMOLLM NPU HANMYUM 3aKOHHBIX OCHOBaHMI
185 CopeicTare B nonydeHun || 30 MuHyT ycnyra 3akniovaeTtcs B NpeAocTaBrieHnn [oo W o6 opi
9KCTPEHHOM ncuxonorMyeckoin OCYLLECTBIIAIOLYX KCTPEHHYIO MCUXONOMMYECKYIO MOMOLLb, 3aniCh Ha MpUeM,
nomMouy G MpuBNEYEHMeM K 3TOM Oka3aHue Ge30TnaraTernsHOM NOMOLLY B NONYHEHUN NCUXONOTYECKO NOALEPHKN
pabore MCUXOSOroB [ C MOMOLLBIO MPUBIIEYEHUS NCUXOSIOra, CBSILLEHHOCTYKUTENs, B TOM YuUCrie Mo
CBSALLEHHOCTYXUTErei TenedoHaM [10BEpUsi, [N KOHCYNLTUPOBAHUS M NpoBeeHns Gecesibl B LiEnsx
COMECTBUS MOBUNM3ALIMM NCUXOMOMMHECKMX, (DU3UYECKUX, MHTENEKTyarlbHbIX
PecypcoB nory4aTens CoLmansHON yCyru s BeIXOfa M3 KPU3UCHOI CUTYaLIM
2.Cpoku oi ycnyru




CouuarnbHele yCryrM Ha [JoMy MpefoCTaBrsloTCs B Te4YeHue CYToK C AaThl
NpeACTaBEHNs MHAVBUAYaNbHON NPOrPaMMbl MPEAOCTABIIEHMS COLMATbHBIX YCIyT
(nanee - MHAVBWAYyankHas NPOrPaMMa) 1 OKa3bIBAIOTCS B CPOKM, OGYCIOBIEHHbIE
HYKOAEMOCTbIO MOMyyaTens COUMAmbHbIX YCIr, OMPEAErneHHbIe [OrOBOPOM O
NPE/iOCTaBNEHM  COLMANbHBIX  YCMYr, 3aKMOYEHHbIM  MeXay —MOCTaBLMKOM
coLanbHbIX YCIyr 1 nonyyarenem CouuanbHbIX YCIyr (4anee - 40rosop).

CpoyHble couuarnbHble ycryrM MpeaocTaBnalTcs B CPOKW, OByCroBneHHsle
HYX12eMOCTbI0 MonyyaTens couuanbHbiX yCnyr (HeMeaneHHo).

3.Moay  HopmaTuB ¢ p “ycnyru

MopyLweBoit HOPMATUB (MHAHCUPOBAHWUSA COLIMANbHON YCIyr OnpefenseTcs B
COOTBETCTBUM C HOPMAaTUBHBIMW NPABOBLIMM AKTaMi YNOMHOMOYEHHOTO OpraHa
KpacHopapckoro kpasi B cepe coLManbHOro OGCNyXMBaHWA - MUHUCTEPCTBA
TPYAa 1 COLManbHOro PassuTis KpacHoAapcKoro Kpast.

4. Moka3aTenu Ka4ecTBa 1 OLEHKa Pe3yNbTaToB NPeAoCTaBNeHuUs
couuansHoi ycnyru

4.1. OCHOBHbIMYU MoKasaTensmu, onpeL Ka4yecTBO COl X yonyr B
chopme counanbHoro OBCMYKMBaHMS Ha OMY, MPeAOCTaBMsEMbIX NOMyyaTensm
coumanbHbIX YCnyr, ABNATCA:

nokasaTtenu, xapakTepusylouye YAOBMETBOPEHHOCTb COLMAbHBIMK - yCryrammn
nonyyaTenei couuarbHbIX YCNyr, OTCYTCTBME OBGOCHOBaHHBIX arnob, uucro
NOMOXUTENbHBIX OT3bIBOB O paboTe NocTaBLyIKa CoumanbHbIX YCnyr,;

obecneverne OTKPbITOCTU AOKYMEHTOB, B COOTBETCTBMN C KOTOPbIMW NOCTaBLLMK
couuanbHbIX  YCIyr  OCYLIECTBASET AEATENbHOCTb B  Cepe  CoLMansHoro
obcnyk1BaHus Ha AoMy (ycTae (MomnoXeHue); PyKOBOACTBA, NpaBuna, MHCTPYKUMM
MeToaMKM paboTbl C  MOMyYaTensiMM COUMarnbHbIX YCIyr W COBCTBEHHOM
NeATeNbHOCTY; BKCMIyaTalMOHHbIE [JOKYMEHTbI Ha 0GOpyAoBaHue, mpubopel 1
annaparypy, UHble OKyMeHTbI);

YUCTIEHHOCTL  MoflyyaTenei  counarnbHbiX YCMyr, OXBaYeHHbIX CouuanbHbIMM
ycrnyramv y JaHHOTO NOCTaBLLyKa CoLManbHbIX YCyT;

A0CTYNHOCTL  YCrOBHIA nocr: col yenyr (8 Tom
4yucne AOCTYNHOCTb NpeaoCTaBeHnst cCoumnansHoro OGCHy)KMEaHVIN AnA HBanuaoB
M APYIAX UL C Y4ETOM OPaHUHEHNI UX HASHEAEATENbHOCTH);

YKOMNSEKTOBAHHOCThL LWUTaTa NocTasLpka coymnanbHbiX ycnyr cneunanuctamm n ux
KBanMukaLms;

Hanuuue cneuuarnbHOTO U TEXHUYECKOTo OCHaLLeHWst (oGopyaoBaHue, npubopsl,
annapatypa noMeLLeHi1 NoCTaBLLKa COLManbHLIX YCyr);

Hanmune wHGopMaunm O Mopsake M NpaBunax NPeAoCTaBeHMA CoLManbHbIX
YCIr, OpraHn3aLnm coumnanbHoro o6CnyxmeaHns Ha Aomy;

NOBbILEHNE KayecTBa couuanbHbIX ycnyr wu SMEKTMBHOCTM WX oKasaHus
(onpeuenﬂe'rc;l ucxoasa us Meponpmmﬁ, HanpaefeHHbIX Ha COBEpLUEHCTBOBaHWE
AEeATenbHOCTU NOoCTaBLyKa counanbHbIX yCnyr npu NpefocTaBneHnn coumanbHblX
yenyr);

VHbIe NoKasaTenu.

4.2. Mpn oueHKe KayecTBa couuanbHbIX Ycryr B ¢opme CoLuanbHoro
obCryKMBaHWS Ha [OMY, MPefoCTaBMsembiX MOMydaTensam CoLMarnbHbIX yCnyr,
MCNOMb3YTCH CrieayloLpe KpUTepun:

nofHOTa  MPEeAOCTaBrieHns  coumanbHoi  ycnyri B popMe  coumarnsHoro
oBCnyX1BaHMs Ha AOMY, B TOM 4uCrie C y4eToM ofbema NpefocTaBnsaeMbix
coumanbHbIX YCyr, CPOKOB NPeAOCTaBIEHNs COLManbHbIX YCMYT, UHbIX KpUTepues,
NO3BOMSIOLLYIX OLIEHUTb NOTHOTY NPEOCTaBNIEHNS COLINanbHBIX YCIyT;

CBOEBPEMEHHOCTb NPEAOCTaBMEHNs COLIMArbHOI YCIyri, B TOM YuCTie C y4eTom
CTeneHu HyX1aeMoCTH NnofyyaTens coumanbHbIX yenyr;

Ppe3ynbTaTuBHOCTL  (9(hhEeKTUBHOCTb) NPEAOCTaBMEHNS COLMAnbHOM  ycnyrv
(ynyuLLIEHME YCTIOBMI XU3HEAESTENBHOCTY NMOMyYaTens CoumarnbHbIX YCryr).

4.2.1. OueHka KayecTBa OKka3aHUs CoLManbHO-GLITOBLIX YCNyr BKMoYaeT B cebs
OLIEHKY:

cofencTsns B NpUOGpETeHMM W [OCTaBke Ha [AOM NPOAYKTOB MUTaHMs,
MPOMBILLNEHHBIX TOBAPOB NEPBOI HEOBXOANUMOCTH, CPEACTB CaHUTapuN 1 TUMMeHbI,
CPEeACTB yXOAa, KHUT, ra3eT, XypHaros, NpuobpeTeH TonnmMea, onnate XUMMLLHO-
KOMMYHarbHbIX  YCIyr W YCnyr CBA3W, KOTOpOE AOIKHO — YAOBMNETBOPATH
noTpe6HOCTM nonyyaTenen couuansHbIX YCIyr B CBOEBPEMEHHOM NpuoGpeTeHnn
HeoBX0ANMBIX MPOAOBOMLCTBEHHLIX W MPOMBLILIEHHBIX TOBApOB, a Takke B
PeLLEHIM MM BOMPOCOB B Cthepe KOMMYHarbHO-GbITOBOTO 0GCNYXMBaHMS, CBA3M;

OKasaHWsi MOMOUM B MPUOTOBMEHMM MUK, MPUEME MMM  (KOPMIEHIM),
obecriedeH  BOfOR, YBOPKe HUMbIX MOMELIEHW A, OTNpaBke  MOHTOBOW
KOPPECMOHAEHLMM, OpraHM3aLM MOMOUM B MPOBEAEHMM PEMOHTA  KUMbIX
nomelleHnit, KoTopasi fomkHa obecrieuvBaTh  yNOBNIETBOPEHME  HYXd U
NoTPEBGHOCTEN NofydaTeneil CounarnbHbIX YCIyr B PELUEHM STUX NPOBeM B Liersix
CO3A@HS MM HOPMarbHbIX YCIOBUM XU3HEAEATENBHOCTH;

NpeaocTaBrieHnst MMIMeHNYeckux ycnyr nuuam, He CMOCOBHLIM MO COCTOSIHUIO
3/10pOBbSI  CaMOCTOSTENbHO OCYWECTBMATL 3a COBOW YXOA, KOTOPOE AOMKHO
obecneunBatb  BbINOMHEHWE HeOGXOI_]VIMbIX nony4arensam couuanbHbIX ycnyr
npolieslyp 6e3 NPUYMHEHUs Kakoro-nnbo Bpeaa WX 3A0POBbIO, (MINMECKUX UMK
MoparbHbIX CTpaaaHuii 1 HeyaooCTB;

VHBIX COLIanbHO-6bITOBBIX YCIYr, NPEAOCTaBSEMbIX MOCTABLMKOM COLMAmbHBIX
yenyr.

4.2.2. OueHka KayecTBa OKa3aHWs COLMArbHO-MEANLIMHCKUX YCTyr BKMIOYaeT B
ceBsl OLeHKy:

CBOEBPEMEHHOTO 1 B HEO6X0MMOM 06 beMe BbINOMHEHUS NPOLIEAYP, CBA3AHHBIX C
COXpaHeHVeM 310POBbA Mosy4aTeneit CoLuanbHbIX YCIyr;

npoBefeHns HabnioaeHus 3a nonyyaTensamMn CoLuanbHbIX YCRyr Ans BblSBMEHUs
OTKIOHEHNI B COCTOSIHWM UX 3[0POBbS;



NpoBeEeHNs NpoLeayp, CBS3aHHbIX C COXPaHEHMEM 3/0pOBbsi Monyyatenei
COLManbHBIX YCNYr, 03[J0POBUTENbHBIX MEPONPUSTUIA, KOTOpble [OMkKHbI ObiTh
OCYLIECTBMEHbl C  MaKCUMarbHOA aKKypaTHOCTBIO U OCTOPOXHOCTbIO 6es
NpUHMHEHA kakoro-nnbo Bpeaa nony4arensam couuanbHbIX YCnyr;

MepONpUsITUIA MO KOHCYNbTUPOBAHWIO MOfyuYaTenell  CoumanbHblX  YCryr o
CoLManbHO-ME/INLMHCKMM BOMPOCAM, KOTOPbIE [OMKHLI OBecneunsaTh okasaHue
KBaJ'IIAmALlMpOEaHHOVI nomouy nony4yarensam couuanbHbIX ycriyr B npasuribHOM
MOHMMAHUA U PELLEHA CTOSILLMX NEPES HAMM KOHKPETHBIX NPOGIIEM, CBA3aHHBIX C
COXPaHEHIEM 3[10POBbSI;

OKa3aHWs MOMOLLYA B BLINOMHEHUN 3aHSTUIA MO aAaNTUBHOM (M3NYECKOM KymbType,
KOTOpas [omkHa obecneursaTb OBMaieHUe Nony4aTensiM1 COLMarnbHbIX YCnyr
AOCTYNHbIM 1 Ge30nacHbIM [N 3A0POBbS KOMMNIEKCOM (DM3MIECKUX YTIPaXKHEHUI B
LIensiX ero CUCTEMATUHYECKOTO BbIMOMHEHNS ANS YKPENTIEHMS! 11X 300POBbS;

WHBIX  COLManbHO-MEAMLMHCKUX  YCMyr,  NpeoCTaBMsieMblX — NOCTaBLUMKOM
coumanbHbIX yCryr.

4.2.3. OueHka kayecTsa COLMAmNbHO-NCUXONOMMYECKINX YCIyr BKMoYaeT B cebs
OLIEHKY:

COLMarbHO-MCUXOMOMMYECKOTO KOHCYNbTUPOBAaHHS, KOTOPOE AOMKHO oBecneunTts
OKasaHue nonyyaTenam CouuanbHbIX YCRyr KBanMdMUMpOBaHHON nomouy no
HaNa}BaHUIO MEXIMYHOCTHBIX OTHOLLEHWIA, B TOM YuCrie AN NpeaynpexaeHus u
NPEOAONEeHNs CeMEiiHbIX KOHANKTOB;

NCUXOSOrMYECKO MOMOLLY, OKa3aHMe KOTOPOW [OIDKHO MOMOYL MonyvaTesnio
coumanbHbIX YCYr packpbiTe W MOBUIM30BATL BHYTPEHHME PECYPChI, PELMTH
BO3HUKLUME coumanbHO-Ncuxonoruyeckune I'IpOGl'IeMbI;

COLMArbHO-MCUXOMOTUYECKOrO  NaTPOHaXa, KOTOPbIi  [IOMKEH Ha  OCHOBE
cucTemMaTyeckoro  HabriomieHns  3a  nomyqatensMu  CoumarbHbIX  YCryr
obecrieunBaTh  CBOEBPEMEHHOE  BbISIBNIEHME  CUTYaLMW  MCUXUYECKOrO
AMCKOMAIOPTa,  MIMYHOCTHOTO  (BHYTPUAMYHOCTHOTO) UMM MEXTTMYHOCTHOTO
KOH(PAMKTA 1 [APYrUX CUTyauuil, ycrnosus ITeNbHOCTH
nonyyaTenei CoLmankHbIX YCMyr, B LIENsX OKadaHusi M HEOBXOAUMbIX CoLManbHo-
MICUXONMOMMYECKUX YTy,

MHBIX  COLMAnbHO-NCUXONOMMYECKNX  YCIYr, NPEeAOCTaBNAEeMbIX MOCTaBLYKOM
coLManbHbIX yCyr.

4.2.4. OueHka ka4yecTBa COUMAbHO-NEAArOTM4ECKMX YCMyr BKMlodaeT B cebs
OLIEHKY:

0oby4eHnst MpaKTUYeckMM HaBblkam O6LUEero yxoda 3a  TsxernobonbHbIMM
nony4aTensamMu coumanbHbIX yCnyr, nofyqaTensamm couuanbHbIX YCIyr, Melowmmn
OrpaHUYeHIs X13HEAEATENbHOCTY, B TOM YuCre 3a AeTbMU-MHBanMaamu;

opraHM3auMM  NOMOUW  MONyYaTensM  CouMarbHbIX  YCRyr  HaBblkam
camoobcnyx1BaHns, obLUEeHNs, HanpaBleHHLIM Ha Pa3BUTHE NIMYHOCTY;

hOPMMPOBaHNA MO3UTUBHBLIX MHTEPECOB (B TOM uucrne B cdepe focyra) v
opraHu3aLuM Aocyra (NPa3fHIKMA, SKCKYPCUM 1 iPYTUE KySIbTYPHbIE MEpONpUsTUs),
KOTOpbIE A0MKHLI 0BECTeUNBaTL YIOBNETBOPEHNE COLIMOKYNBTYPHBIX M AYXOBHBIX
3anpocoB rofyyaTteneil CouManbHbIX YCryr (kak B3poCrblX, Tak U [eTeir),
pacLumpeHne Kpyroaopa, ccepel OGLSHUS, MOBbILLEHUE TBOPYECKON aKTUBHOCTM
nony4arernei coumarnbHbIX yCnyr;

MHbIX  COLMArbHO-NEAArOMMYEcKMX  YCnyr, MPEeAOCTaBAeMbIX  NOCTaBLYKOM
coLManbHbIX yCyr.

4.2.5. OueHka Ka4yecTBa CoLMarnbHO-TPYAOBbIX YCNYr BKIOYaeT B ce65 OLieHKy:

NPOBOAMMBIX MEPOMPUSTUA MO UCMONb30BAHMIO  TPY/IOBLIX  BO3MOXHOCTEN
nonyyatenei couuarbHbIX YCyr ¥ 0GYYEHMIO X AOCTYMHLIM MPO(ECCUOHANBHEIM
HaBsblKam, X 4OCTATOYHOCTU U CBOEBPEMEHHOCTH;

MPOBOAMMBIX MEPONPUSITUIA MO OKa3aHMIO MOMOLLM B TPYAOYCTPOMCTBE;

NPOBOAMMBIX  MEPOMPUSITUIA, CBSA3AHHBIX C  OpraHU3auuert nomyyeHnst unn
coaeficTBMEM B Mony4eHUn obpasoBanust U (Mnu) KBanuukauum uHsanmaamu (B
TOM uuCrie AEeTbMW-MHBANMaamu) B COOTBETCTBAM C WX  GM3UHECKUMA
BO3MOXHOCTSIMU M YMCTBEHHBIMI CTIOCOBHOCTSIMM, KOTOPLIE OMPEAENSIOTCS! TEeM, B
KaKoi CTeneHn Co: noct coL YCTyr ycriosus Anst
AOLWKONbHOIO  BOCNUTaHUS ﬂeTeVI-MHBaﬂMﬂOE n NONy4YeHWs UMW  LLKOSbHOro
obpa3oBaHus, a Takke AnS NoMy4eHns oGPa3oBaHWUs B3POCTLIMKA WHBAMMAAMM
CnocoBCTBYIOT YCMELWHOMY W pesyNnbTaTUBHOMY MPOBEAEHMIO BOCMMUTATENbHOM
paboTbl 1 06y4eHuIo;

WHBIX couManbHO-TPYAOBbIX YCNyr, NpeAoCTaBNAeMblX NOCTaBLLMKOM CouMarnbHbIX
yenyr.

4.2.6. OueHKa ka4yecTBa CoLMarnbHO-NPaBOBLIX YCIYT BKIKOYAET B Ce6S OLeHKy:

OKa3aHWs nomouy B OOPMIEHNM M BOCCTAHOBMEHWM [OKYMEHTOB, KoTopas
fnomkHa  obecneuMBaTb  Pa3bsiCHEHME  MOMydaTensM  COLMarnbHbIX — YCnyr
cofiepxaHnsi HeOGXOANMBIX [JOKYMEHTOB B )CTU OT UX A
V3MOXeHe U HanucaHue (Mpu HeoBXomMMOCTM) TeKkcTa [AOKYMEHTOB uiu
3anornHeHre opMeHHbIX B1aHKOB, HaNMCaH1e CONPOBOANTENbHBIX MCEM;

A(PPEKTMBHOCTN OKa3aHMA KOPUANYECKON MOMOLM MOfyHaTenam coumnarnbHbix
ycnyr, koTopas forkHa o6ecneuntb CBOeBpeMeHHoe W OGbeKTMBHOE pelleHue
CTOAWMX NepeA Nomy4aTenem CoumanbHbIX YCIyr NpaBoBbiX Npobnem;

WHbIX CoumanbHO-NpaBoBbIX YCIyr, NpegocTasnsemMblX NOCTaBLMKOM coumarnbHbIX
yenyr.

4.27. OueHka KayecTBa YyCNyr, OKasaHHbIX B  LEMsX  MOBbILLEHUS
KOMMYHUKATUBHOTO MOTEHLMana mnomyyatenei CouuarbHeiX YCyr, MMeoumx
OrpaHU4eHnsa Xu13HefeAaTenbHoCTH, B TOM 4ucne ,EleTeIZ-I/IHBa"IM[JOB, BKMKYaeT B
ceb6s1 OLeHKY:

OBy4eHWs  MHBAnMOOB  (AETei-MHBAaNWAOB)  MOMb30BAHMIO  TEXHUHECKUMM
cpefcTBaMM peabunuTalM, KOTOPOE [OMKHO PasBUTL Y MHBanMAOB (AeTeit-
VHBAMNM0B) NPaKTUYECKNE HaBbIKV YMEHUS CAMOCTOSTENbHO MOMb30BaThCS 3TUMM
cpencTeamm;



MPOBEAEHNS COLMAIbHO-PEABUNUTALIMOHHBIX MEPOMPUSITUI, KOTOPbIE AOMKHbI
CnocobCcTBOBaTL  BOCCTAHOBMEHWIO  COUMarnbHOrO  cTaTyca  monydarenen
coLManbHbIX YCIYr, UMEIOLMX OPaHUYEHUS XU3HEAESITENbHOCTH, B TOM Yucre
NeTeV-MHBANMAO0B, YMyYlLMTL B3aMMOECTBIE NONyYaTens CoLMankHbIX YCryr ¢
obLecTsom;

oByyeHus  moryyatenedl  CoUMarbHbIX  YCMYr,  MMEIOWMX  OrpaHuueHus
HUIHEAEATENbHOCTU, B TOM YnCHe AeTel B, nosep B 6bITy
M OBLIECTBEHHBIX MecTax, KoTopoe [omkHo obecneunsaTe  (HOpMUPOBaHME
nony4arens couuarnbHbIX YCnyr Kak CaMoCTOosITEeNbHOM JM4YHOCTH, KyﬂbTypHOVI,
BEXMBOW, NPEAYCMOTPUTENbHOM 1 BnaroxenartensHod B OTHOLWEHWM K
OKPYXKaIOLLWM, a Takke 0BYYeHWUsi BHYTPEHHEN AUCLIMNINHE NIMYHOCTM, CrIOCOGHOM
o6cny#uTb cebsi B GbITOBbIX YCIIOBUSIX;

obyyeHnst  nomnydaterel  CouMarnbHbIX  YCIYr,  MMEIOUMX  OrpaHi4eHus
HM3HEAEATENbHOCTU, B TOM YuCrie [eTel-MHBanMAOB, HaBblkaM KOMMbIOTEPHON
rPamMOTHOCTW, KOTOpOe [AO/KHO Pa3BUTb y MoflyyaTenen CouuanbHbIX YCryr
NpakKTUYECKNE HABbIKW YMEHS CaMOCTOSITENbHO MOMb30BATLCS KOMMbIOTEPOM;

MHBIX yCryr, Ol B Lenax noi KOMMY TUBHOTO MoTeHUMana
nonyyarenen coumnanbHbIX YCIyr, UMEIOLLMX OrpaHNYeHNs XN3HEAEATeNbHOCTH, B
TOM 4uCcre [eTeii-MHBa/MaoB, NPEAOCTaBMAEMbIX MOCTABLYIKOM COUManbHbIX
yenyr.

4.2.8. OueHka kayecTBa CPOYHbIX COLMarbHbIX ycryr B ¢hopme couuvanbHoro
obCnyx1BaHUs Ha [JOMy BKIo4YaeT B ceBsi OLeHKY CBOEBPEMEHHOCTW U NOSHOTbI
obbemMa OkasaHHbIX COLMArbHbIX YCIYr MPUMEHUTENbHO K  NOTPEGHOCTM
nony4aTens coumanbHbiX YCyr B KOHKPETHbIX COUManbHbIX yCryrax.

4.3. TlokasaTenu KayecTBa NpeAOCTaBMEHWs couMarbHbIX ycnyr B dopme
couuanbHoro 06CnyX1BaHMs Ha [JOMY M OLeHKa PesyrbTaTos UX NpeaocTaBnieHns
nocTaBUpKamMu  COUMANbHbIX — YCYr  OMPEAEnsioTcss  No  pesynstatam
NPeaoCTaBneHnsi coumanbHbIX YCIyr MPUMEHUTENBHO K KaXdoMy KOHKPETHOMY
roNy4aTento CoLmanbHbIX yCnyr.

5.Y p T coL Vi ycnyru, B TOM uucne
YCNoBMA AOCTYNHOCTY NP v ycnyru ans
WHBanMAoB 1 APYIUX NUL C y4eTOM OrpaHUyeHmii nx
KU3HeAeATeNbHOCTN

YCrioBUs  NPEAOCTaBeHNs  CouManbHbIX — YCryr B hopMe  CoLanbHoro
OBCMyKMBaHUs Ha [OMY YCTaHaBIMBAIOTCS C Y4eTOM YCMOBUI [OCTYMHOCTM
Npe/loCTaBNeHNsi COLMArnsHON YOy ANS MHBAnUAOB M [PYrUX ML C YYeTOM
DrpaHVI‘{eHMVI WUX XU3HEAEeATeNbHOCTH, YCTaHOBMIEHHbIX NonyyaTtento couuanbHbiX
YCIYr B MHAVBUAYaNbHOI NPOTPaMMe 1 A0roBOpE.

Pesynbtatom npegocTaBneHnst couuanbHbIX  ycnyr B hiopMe  coumanbHoro
obcnyX1BaHNs Ha AOMY SBMSETCA YrydliEHUEe YCIIOBUIA XU3HEAEesTenbHOCTU
nony4arens coumanbHbIX yeryr.

MpunoxeHnune 2. MeaUUMHCKOE 3aKMOYeHNe O COCTOSHUM
300POBbS rpaxAaHUHa, 0hOPMNSAIOLLErocs Ha couuanbHoe
o6cnyxuBaHue Ha AOMy

MpunoxeHrue 2

k Mopsiaky

NpefoCTaBMEeHIs CoLManbHbIX
yCnyr B hopMe CoLiparnbHoro
oBCnyx1BaHus Ha AoMy
NOXUNbIM PaXiaHaM, MHBanMAam

®.N.0.

[Oata, mecsy n rog poxaeHus
[omatuHumia aapec
Mpynna VHBaNMAHOCTY
OcHoBHoM AvarHo3
ConyTtcTaytowpe 3abonesaHns
3akrnoyeHme:

(ykasaTb Hanuuue UM OTCYTCTBME MENLIMHCKWX MPOTMBOMOKAa3aHMii K CoLMarnsHOMY

0B CyX1BaHMIO Ha OMY).

OTMmeTKM 0 pesynbTaTax cnooporpagmyeckoro o6crnenoBaHus.

Hanmverosarve yupexaeHus, BblfaBLIero 3aKnio4eHne

damunusa Bpaya

Moanuch Bpavya QData



MeyaTb MEAULIMHCKOM OpraHu3aumun

Mpunoxexue 3. XXypHan no BbINOMHEHUIO
uHAMBMAyanbHbIX NporpamMmM couuasnbHOro chny)KMBava

Mpunoxenue 3
k Mopsiaky

NpefioCTaBeHNsi CoLunanbHbIX
yenyr B hopme coumansHoro

06CrnyKMBaHNs Ha [1OMY

MOXUNbIM rPaXKaaHam, Heanuaam

(HaMmeHoBaHWe
couuanbHbIX ycryr)

Hero N

noctaBlUmka  (HauMeHoBaHue

noapasaenexns)

(HOMeHKnaTypa no enonpoM3BoACTBY)

XYPHAN

(®.1.0. coumanbHoro paboTHuka)

M0 BbINOMHEHMIO MHAMBUAYamNbHbLIX NPOrpaMm

coumansHoro o6cnyx1BaHus

MocTaBLyk

coumarnbHbIX yenyr

PaBounit

TenedoH

Hauar:

OKOHueH:

XpaHuTb:

Cnucok nonyyartenei counanbHbIX ycnyr

CTPYKTYpHOTO

N ®.N.0. [Oata Domawnwnin || Oata npuema || Kateropusi || OaHHble o
n/n || (ykaswiBaloTcs || poxaenus || aapec, Ha POACTBEHHMKAX
BCe TenedoH coumansHoe (®.Nn.0.,
nonyyarenm obcnyr1BaHme appec,
coumanbHbIX TenedoH)

yenyr,
Haxoasilmecs
Ha
obcnyxwvBaHum)
1 |2 3 4 5 6 7

Ipachuk noceweHuns nonyyatenen counanbHeIX ycnyr

[OHv Heperm ®.N.0.

nonyyatens || nonyyarens
coymanbHbIX || coumanbHbix

.N.0.

®.N.0. ®.N.0.
nony4arens nony4arens
coumanbHbIX | coumnanbHbix

yenyr yenyr yenyr yenyr
BpemMs Bpemsa Bpemsa Bpemsa

1 2 3 4 5

MoHenensHWK

BTOpHUK

Cpena

YeTBepr

MaTHuua

B " Nporpammbl NpegocTaBneHus

counanbHbIX yCNyr Ha JOMy COLManbHOro paboTHMKa

(®.1.0)

OTyeTHbIN nepuoa:

20_

(mecsu)




®.N.0. nonyyarens couuanbHbIX yenyr:

N
w

OTmeTka O  BbINONHEHUN
(npuxoa, yxoa)/aHu mecaua

Kor-so
BbINOSHEHHBIX
ycnyr, Bcero

N (| HaumeHosaHne Kon-
coumarnbHoi BO
yenyrm yenyr
no
nnawy

BHennaHoBble
yenyru:

[LononHutensbHble
Yy 3a nnary:

NTOro:

Moanucb
couyarnbHoro
paboTHuka  (kaxgoe
nocetueHne)

Moanuce nonyyarens
coumanbHbIx yenyr
(kaxpoe nocelleHue)

OTBETCTBEHHbI pabothuk  lMoanuch N.0. damunus
nocrasuka

Mpunoxexue 4. XXypHan counanbHoro o6cnyxmuBaHus

MpunoxeHnue 4

k Mopsiaky

Npe/ioCTaBeHNsi CoLManbHBIX
ycnyr B hopme coumansHoro
0BCNyXVBaHUS Ha AOMY
NOXWIbIM rpaXkaaHam, uHBanuaam

(HaumeHoBaHe nocTaBupka  (HauMeHoBaHue oTaeneHust
coumankHbIX ycryr) (CTPYKTYpHOTO NofipassieneHus)
XKYPHAN*

coumanbHoro obcnyxusaHua

(®.1.0. nonyyatens counanbHbIX ycnyr)

NPOX/BAIOLLErO no agpecy:

[DaTa npuHATUS Ha 06CyKMBaHINe

Hauar:
OKOHueH:
XpaHuTb:

<1> XKypHan BeeTcs B TeueHue roaa.

1.C o yenyr:

tOpuanyeckuit agpec,

®.1.0. pykoBoauTens,

TenedoH,




MECTOHaXOXEHNE OTEeneHns,

®./1.0. oTBETCTBEHHOO PaBOoTHUKA NOCTABLLMKA,

TenedoH,

®.1.0. coumansHoro paboTHuka

TenedoH

2. Mpacdhuk

[MeHb Heperm

Bpewms noceluerus <*>

* Bpemsi npuxofa couuanbHoro paboTHuka.

Ddamunus,
3amelLatoLero
coumansHoro paboTHuka

UMsi, OT4YeCTBO

Mepvon

Mpuaura
OCHOBHOMO
coumarnbHoro
paboTHuKa

oTCcyTCTBUS

OTYeT 0 BbINOMHEHUN COUManbHbIX YCnyr

(®.1.0)

OTYeTHbIN Nepuoa:

.N.0.

(mecsu)

20__r.

coumanbHoro

paboTHuka:

Otmetka o

BbINOSHEHNN
(npuxop, yxon)/aHn mecaua

Kon-so
BbINOMHEHHBIX
yenyr, Bcero

N || Bua coumanbHoi
yenyrm

Kon-
BO
yenyr

nnaHy

BrennaHoBble
yenyrm:

[DononHuTenesHsle
yecnyr 3a nnary:

NTOro:

Moanuch
couarbHoro
paboTHuka
nocetueHne)

(kaxxnoe

Moanuce nonyyarens
coumarnbHeix  ycnyr
(kaxnoe nocelleHue)

OTBeTCTBEHHbII
nocTaBLmka <*>

paBoTHUK

Moanuce

N.0. damunns




* 3anonHsAeTCs Npy NpoBepke MHAMBULYaIbHOM NPOrPaMMbI.

4. UHd o TEHUU NPOAYKTOB, "
AeHeXHbIX pacyeTax
Hata Monyyero || Moanuce BakasaHo npogykTos | [data MproBpeTeHo npoaykToB || WapacxogosaHo || Cpava B || Moanuce
3akasa || meHer (B | coumarnsHoro | nuTaHms v || mocTaBKM || MUTAHMSE WU MPOMBILTIEHHBIX || Ha py6six u || nonyyarens
py6nsx) paboTHuKa NPOMBILLNEHHbBIX TOBAapOB (NepeveHb) npuobpeTeHne Konenkax C || couuanbHbix
TOBapOB (NepeyeHb) TOBapOB (8 || npunoxeHuem | ycnyr
pyonsx n || YekoB Ha
Konewkax) ToBapb! n
yenym
HaumeHoBaHue || Kor- HaumeHoBaHue || kor- || uewa
BO BO
1 2 3 4 5 6 7 8 9 10 1 12

MpunoxeHune 5. AKT NPOBEPKN BbINONHEHUA
MHAMBUAYANbHOW NPOrpaMMbl COLMANbHOTO
ob6cnyxuBaHus

Mpunoxenue 5

k Mopsiaky

npeaocTasrieHns coumnanbHbIX
ycnyr 8 hopMe coLiuarnbHoro
06CnyKMBaHNS Ha [OMY
NOXUNbIM PaXiaHaM, MHBanMaam

1. CBeaeHus o nonyyarere coLnanbHbIX yCnyr:

®.N.0.

Anpec TenedoH
o poxaeHus KaTeropusi
2. CBepeHus 0 coumanHoOM paBoTHUKe:

®.U.0.

MpenocTasnsemsle yenyrm
3. MHeHMe noryyaTernsi CoLmansHbIX YCIyr O KauecTBe OGCMyHUBaHMS:

WwveloT  mm mecTo B obec ITeNbHOCTN
o6Cy*1BaeMoro

(KpaTKO BHOCATCS MOAICHEHWA MoNy4aTens couuanbHbIX YCIyT, Koraa, B CBA3WN C Yem 3To

NPOM30LLLTO)

YA0BNEeTBOPEHHOCTL  OBCMYXMBAEMOr0  KayecTBOM MpeoCcTaBrsieMbIX YCIyT,

COrfacHo MHAMBMAYarbHOI

nporpamme

4. loctaTodeH v 06bem couuanbHbIX yenyr (aa/HeT)




(ecrnm "HeT", yKa3bIBaETCS MPUINHE; QMKCUPYIOTCS NMPEATIOKEHIs NONy4aTens CoLmanbHbIX
yenyr o6 okasaHum

[APYrX BUAOB YCIYT, KOTOPBIE MO €r0 MHEHMIO €My HEOBXOAUMbI)

5. B3aMMOOTHOLLEHNS NOonyYaTens coluarnsHbIX YCIyr U coumansHoro paboTHuka:

(KpaTko (PMKCUPYETCH MHEHWe MonyyaTens CoLnanbHbIX YCryr O MMYHOCTHbIX KavecTBax
paboTHuKa:

NYHKTYanbHOCTb, TAKTUYHOCTb, aKKypaTHOCTb, 063aTenbHOCTb, A0BpOXenaTensHOCTb)

6. AHanM3 BefleHst 10KyMEHTaLN COLMansHOro paGoTHIKa:

(BefieHVe XypHara CoLMarnsHoro 06CNyXMBaHKS, CONOCTaBIIEHIE YCIYT COMMAacHo

VIHI:[I/IEVII:lyaHhHOIZ nporpamMme u oTyeTy pasOTHVIKa, npeaocTaBnAWEero couunarnbHble
YCIyru, BEfIEHMe XypHana

paboTHuKa, NPEeAOCTABNSIOLLIEro CoLManbHbIe yCryri)

7. BeiBOAbI NO NpOBEpKe:

MpopomTe BbINONHEHNEe WHAVBMAYaNbHON nporpammb! (nalHert)
N3menuTb WHAVBUAYamNbHYIO nporpamMmy (nalHer)
(ecrm "ga", TO Kakue ycryrv Mo MHEHMIo nomnyyaTens couuanbHbiX YCnyr Heo6xoanmo

[[06aBUTL/MCKMIOUUTL, Kakmne

337124 HYXKHO peLaTh B NEpBYIo o4epe/b)

(noanwuck) (OTBETCTBEHHbI PabOTHWK NOCTaBLLYKa
coumanbHbIX ycyr)

C  aKTOoM  NpOBEPKN  BbINOMHEHUS
VHAVBUAYaNbHON rporpamMMb!
COLManbHOTO 0GCNY}XVBaHUS 03HAKOMITEH

(noanwucb) (®.1.0. nonyyatens couuanbHbIX ycnyr)

MpunoxeHue 6. OTYeT 0 pe3ynbTaTax BbIMONHEHUSA
VHAUBUAYaNbHOW NPOrpamMMbl

MpunoxeHnue 6

k Mopsiaky

NpeoCTaBNeHNs CoLManbHbIX
YCnyr 8 hopMe CoLparnbHoro
0BCryK1BaHNs Ha oMY
NOXUNLIM PaXiaHaM, MHBaNMAam

HaMMeHOBaHMe OpraHa,
YTONHOMOUEHHOTO Ha NpMBHaHME
TPaxnaH HyXAAOWMACH

B COUMaNbHOM OOCIYXMBAHWM,

a Takxe Ha COCTaBJIEHME
VHIVBUIYaMbHO MPOTPaMMEL,

BEIHECIWIETO DeleHne

OTYET




(HaMMeHOBaHME MOCTaBIMKAa COLMAJIbHHX YCJyT, aipecC MeCTOHAaXOXISHMUA)

coobmaeT, UTO MOYYaTeNo COLMANbHEX yCIyT

(damuyvs, ¥MA, OTYECTBO (MpV HAmMEMM), UNCIIO, MECAL, TOH POXICHWA,
ampec MecTa XKMTenbCTBa (MecTa npebhBaHMsA) B COOTBETCTBMM C MHIOMBMAYAJbHOM

TPOTPaMMO¥ MPEeNOCTABJIeHMA COLUMANIBHEX yCIyT

(HoMep, maTa BHIOAYM MHIMBMIYAalbHOM NPOTPaMME, HAaMMEHOBaHME OpTraHa,
BHOABWETO MHAMBMIYATbHYD MPOTPaMMy)

B nepwonm c no B

(yxaspeBaeTcsa GopMa COLUMANIbHOTO OBCIYXMBAaHMA)

NPenoCTABJIeHs COLMANbHEE YCIyTH:

N HaumeHoBanve coumansHoi || O6bem Cpok

n/n || yenyrm npesoc npesoc

1 2 3 4
Peaynbrathl npeaocTaBneHns COLMANbHO-GbITOBBIX yenyr:
Pesynetatsl npefocTaeneHns couuarnbHO-MEANLIMHCKIX yenyr:

PesynbTaTbl NpefocTaBneHns CouManbHo-NCUXONOTIECKX yCny!

PesynbTaTbl NpefocTaBnerns CounanbHo-NefarorMHeckmx yenyr:

PeayneTatsl NpeflocTaBneHms CoLMarnbHO-TPYAOBbIX yenyr:

Pesynbtathl npeaocTasneHus coumanbHo-NPaBoBbIX yenyr:

MpenocTaeneHsl MeponpUATMA Mo coLuanbHOMY COMPOBOXAEHNIO:

N Meponpusitue no | Monyyatens O6bem

n/n || coumansHomy couyarHoro MPE/IOCTaBeHMs!
CONPOBOXAEHMIO COMPOBOXEHNS!

1 2 3 4

PesyJibTaTh peaIusaLMY MEPONPUATMIA MO COUMATLHOMY COMPOBOXIASHMO:

PeKOMEHZIaLMy [OCTABUMKA COUMAIILHEIX YCIyT

(YKasHBAOTCA pPEeKOMEeHIyeMbHe (HepeKOMeHIyeMbe) K Ha3HAUeHMO COLMAaJbHbe

yenyru (npu wamsunn)

" 20 rona

NOCTABIMK COUMANBHEX YCIyT

(baMs, ¥MA, OTHECTBO (NpM HANMEWM), HOXIVCH)

M.II.

TNpumeyaHme

Tpn 3anoJIHeHUn rpad O pesynbTaTax MpeAoCTaBJIeHus COUMAJNIbHEIX yCIyT
yKaseBaeTCA  MHQOPMaUMA O  HAJMUMM MM OTCYTCTBMM MOJIOKMTENBHOM WM
OTPMUATENIBHOM AMHAMMKM Y [OJIydaTess COUMaJbHEIX yCuyT (yayuwenne, 6es
MBMEHEHUI, yXymeHUE), MHEE OBCTOATENbCTBA, KOTODHE CONEPXAT MHDOPMALMO O

pesyJbTaTe NPeNOCTAaBJIEHMA COLUMAJBHEIX YCIyT.

MpunoxeHue 7. AKT 0 NpefoCTaBNeHUN CPOYHbIX
coumnanbHbIX ycnyr



Mpunoxenue 7

k Mopsiaky

NpefloCTaBeHNs CoLManbHbIX
yCnyr B popMe CoLuarni-Horo
06CnyKMBaHNs Ha [1OMY
NOXUNbIM rpaXxaaHam, uHsanuaam

o cp yenyr

or 20__r. N

(monHoe HaMMeHOBaHME MOCTABIMKA COLMANbHBIX YCIyT)

MMeHyeMsit B manbHeimem "locTaBuMk", B Jule

(ROMKHOCTB, ®.M.0. YIONHOMOYEHHOTO
npencrasurena IocTaBumka)

, BENCTBYOWA Ha OCHOBaHWK ,

(ocHOBaHME NpPaBOMOYMA
yCTaB, HOBEPEHHOCTb, IP.)

C OnHOM CTOPOHH M

(®.1.0. rpaxnmaHuHa)
, VIMeHyeMbl B manbHelmem "llonydaTesis COUMabHBIX ycayr",

NOKYMEHT, YHOCTOBEpPALWMM JIMYHOCTDH

(HayMeHOBaHMe ¥ PEKBM3MTH NacrnopTa wim
MHOTO JOKYMEHTa, YHOCTOBEPANIETO JIMIHOCTD)

, MPOXMBAOUMIA 1O anpecy:

(yKasHBaeTCs ampec MecTa KMUTENbCTBa)

B e
(¢.71.0. npexncrasurens [osydaTess COUMANbHEX YCIYT)
; HOECTBYWOUWETO H& OCHOBaHMM
(ocHOBaHME MpaBOMOUMA:
pemetne cyna u mp.)
NOKYMEHT,  yHOCTOBEDAMWMIA  JIMYHOCTH BAaKOHHOTO MNpencTasuTess llonyuaresns

CoLMabHBIX YCIIyT ’

(Ha¥MEeHOBaHME ¥ PEKBMBMUTH MaclopTa WM MHOTO HOKYMEHTa,
YIAOCTOBEPANIErO JIMUHOCTE)

NPOXMBAKWIETO MO anpecy: ,

(yKasHBaETCA ampec MecTa XUTEeJbCTBA)
C IOpyroi CTOPOHE COCTaBWJIM HaCTOAUMIA akT O TOM, YTO [loylydaTesio COLMAallbHBIX

YCIIYyT NPefOCTABJIEHH CIEAyOUMe CPOUHbE COLMAlbHBIE YCIIyIH:

N HaumeHoBaHnue || Cpoku Jata Ycnosus

n/n || cpodHoit npefiocTaBneHns || NpesocTaBnenns || mpeaocTaBnieHns
couwuasnsHon
yenym

1 2 3 4 5

BhlleIePeUyCIIeHHEE COLUUANbHEE YCIIyTY BHIOJHEHH MOJHOCTBD U B CPOK. [lpereHsuit
O OBBeMy, KaueCTBY M CPOKaM OKa3aHMa yCIyD He MMeD.

IoNy4arens COLMANBHEX YCIyT:

NocTaBumk :

M.TI.

(©.11.0. 3asBurens) (nonmuce 3asBuTena) (naTa)

MpunoxeHue 2. Mopagok npeaocTaBneHUA
couuvanbHbIX ycnyr B NOfycTaluMoHapHOM
copme coumanbHOro o6cnyXMBaHus
MOXUNbIM rpaxaaHaM, UHBanuaam, nuuam 6es
onpegerieHHOro MecTa XuTenbCTBa U 3aHATUN

Mpunoxerue 2

YTBEpXaeH

npuKasom

MUHMCTEPCTBA COLMarbHOMO Pa3BuTis
1 CemMenHoN NoNMTUKK
KpacHopaapckoro kpast

oT 22 pekabpsi 2014 r. N 1042

(B pea. Mpukasos MUHCTEPCTBa TPyAa 1 colmarnbHoro passuTus KpacHoaapckoro
Kkpasi oT 27.12.2019 N 2497, ot 14.08.2020 N 1136)

1. B lopsiake MpeaoCTaBrieHnst CouMarbHbIX YCYr B MOMYCTALMOHaPHON
chopme coLmanbHOro 06CNYKMBaHIUS NOXAMIM rpaXaaHam, MHBanMaaM, muam 6ea
OMPE/ENEHHOr0 MecTa XUTeNbCTBa W 3aHATUi (aanee - Mopsaock) onpeseneHs!
npaBuria 1 YCrioBus NPElOCTaBMEHNs CoLManbHbIX YCTyr rpaxaaHam Poccurickon
®defiepaliui, MHOCTPaHHBIM fpaxaaHam U fuuam 6e3 rpawaaHcTea, NOCTOSIHHO
NPOXVBAIOUMM Ha TeppuTopu KpacHoaapckoro kpasi, GeXeHuam, MpuaHaHHbIM
HyxgatoupmMmncs B counanbHoM OGCHY)KMEBHVIVI.



MonycTauvoHapHas ¢opma coLmanbHoro 06CIyKMBaHUS MpeaHasHadeHa Anst
rpaxqiaH MOXWMOrO Bo3pacTa (C  YYETOM  MOMOXEHWA, NPEAYCMOTPEHHBIX
npunoxexnem 6 k ®deaepansHomy 3akoHy oT 28 aekabps 2013 r. N 400-#3 "O
CTpaxoBbiX MeHcusx") u uHBanuaoBs (cTapwe 18 net), vy 6e3 onpegeneHHoro
MecTa xutenbcrtea u 33H5|TVIVI, NPU3HaHHBIX HyXOaloWMMUCA B - COUManbHOM
obcnyxuBaHuv  (ganee - nonyvatenM  col ycnyr),

€nocoBHOCTbL K camoobC) 1 aKTUBHOMY T nio.

CoumnanbHoe obcnyxuBaHie B MOnycTaUWOHapHOW  hopmMe  couuaribHOro
OscnyWBaHWﬂ BKIoYaet B cebs AeATeNbHOCTL NO NPeAOCTaBMeHUO colmanbHbIX
YCryr nofyyaTensM CouMarnbHbIX YCMyr, KOTOpas HanpaBrieHa Ha yryuLueHue
YCTIOBUIA X HU3HE[IEATENbHOCTY.

MpepocTaBneHne coumanbHOro O6GCMyXMBaHUS B MoMycTaLMoHapHon opme
COLMAnLHOTO  OBCMYM/BAHUS  OCYLECTBAIOT — OpraHu3alui  COLMAnHOMo
OBCMyKMBaHUA - [OCYAAPCTBEHHbIE GIOMKETHBIE YUPEXAEHUS COLMANbHOMO
obcnyivBaHns  KpacHO#apcKoro kpasi  (KOMMMEKCHbIe LIEHTPbl  COLMArnHOMo
OBCnyKMBaHUA HaceneHusi (OTAENeHUs [HEBHOTO MpebbiBaHus, OTAErneHus
HOYHOTO NPOXMBAHMS)), HEFOCYAAPCTBEHHBIE (KOMMEPYECKNE U HEKOMMEPYECKME)
OpraHu3aUMM  COUMarnbHOO  OGCIYIKMBaHWS, B TOM  4YuCrie  COLMAnbHO
OpWEHTMPOBaHHbIE  HEKOMMEpYEcKUe  OpraHMsauwu,  NpeaocTaensiolme
coumanbHble ycnyri, wuHauBMAyanbHble NpeanpuHUMaTeny, ocyllecTenaioume
couuankHoe 06CyKMBaHIE (fanee - NoCTaBLLMKM CoLManbHbIX YCryr).

Mopsinok NpeaocTaBreHus CoLuanbHbIX YCNyr B MONycTauMoHapHoii copme
counansHoro  obcnykvBaHua — onpepensaeT  npefocTaBneHve  nonyyartensm
CouManbHbIX YCIyr CREAYIOLLMX BUAOB COLMasbHbIX yCryT:

COUMArnbHO-GLITOBbIE, HaNpaBreHHble Ha MOALEPKAHUE HUSHELEATENbHOCTU
ronyyaTenei coumanbHeIX yCryr B 6bITy;

coumnanbHo-MeAULIMHCKME, HanpaBneHHble Ha nojaepkaHne W coxpaHeHue
3710pOBbSA MoMyyaTenei coumanbHbIX YCIyr NyTem OpraHu3auun yxoaa, okasaHus
cofleiicTBMA B NPOBEAEHNN O3[0POBUTENbHBLIX MEPONPUATUIA, CUCTEMATUYECKOTO
HabriofeHns 3a nomnyyaTensamm couparnbHbIX YCryr ANA BbISBIEHNS OTKIOHEHWI B
COCTOSIHIM UX 300POBbS;

COLManbHO-MICUXOMOTYECKkUe,  MPeAycMaTpuBaiolyie  OkasaHue Momouy B
KOPPEKLUN NCUXOMOMMYECKOro COCTOSHUS ﬂOﬂy\laTeﬂeﬁ coumanbeHblX ycryr Ans
apanTauuv B coumansHoil cpeae;

COLManbHO-NPaBOBbIE, HANPaBIieHHbIE Ha OKa3aHWe MOMOLM B  MOSyYeHUM
10PUANYECKUX YCIYr, B TOM uucrie BecnnatHo, B 3alyiTe MpaB U 3aKOHHbIX
VHTEPECOB ronyyaTeriei CoLnanbHbIX YCryr,;

couuarnbHo-nearornieckue, HanpasneHHbIe Ha opraHu3aLinio Jocyra;

couuarnbHO-TPyAOBbIE, HANPaB/eHHbIE Ha Oka3aHue NMOMOLLY B TPY/I0YCTPONCTBE 1
B PELLEHUN [PYrUX NPOBIIeM, CBA3aHHBIX C TPYAOBOI afanTauved;

YCryrM B UEenAX MOBbILEHNS KOMMYHWKaTMBHOTO MOTeHuuana norydarenei
coLmanbHbIX YCyr, UMEIOLLNX OFPaHUYEHIs! XU3HEAEATEeNbHOCTY;

CPOYHble coumarbHble YCnyri, NpedycMaTpuBalolme OKasaHue HEeOTIIOKHOM
nomouy pasoBOro  xapakTepa MofyyaTensiv  couuarbHbIX — YCIyr, OCTpO
HYXOIOLIMCS B COLMarnbHOi NoAAEepXKe.

KoHcynbmarmlinwoc: npumeyaHue.

B ogpuyuansHom mexkcme GokymeHma, eudumo, doryujeHa oreqameka: 3aKkoHOM
KpacHodapckozo kpas om 26.12.2014 N 3087-K3 ymeepxdeH [lepedeHb
coyuanbHbIX ycrye, npedocmasnsemMblX nocmaswukamu CouuarbHbIX ycrya Ha
meppumopuu  KpacHodapckozo kpas, a He [lepedeHb coyuarnsHbiX ycrye,
npedo o coyuanbHbIX ycry2 & monycmayuoHapHol
Gpopme coyuasnbHoz2o oberyxusaHusi Ha meppumopuu KpacHodapckoeo Kpas.

MepeyeHb COLManbHbIX YCMyr, MPeAOCTaBNAEMbIX MOCTABLMKAMU COLMATbHBIX
YCTyr B MOMyCTaUMOHAPHO (hOpPMe COLMAmbHOrO OBCTYKMBAHNUS Ha TEPPUTOPUN
KpacHopapckoro kpasi, yTBepxaeH 3akoHom KpacHoaapckoro kpasi oT 26 gekabps
2014 r. N 3087-K3.

2. CTaHpapT coumarnbHbIX yCnyr, NpeaocTaBiseMblX NoCTaBLMKaMU CoLMaribHbIX
ycnyr B monycTauMoHapHoii ¢opme Ha Tepputopun KpacHopapckoro  kpas
rpaxaHam MoXAIIOro BO3pacTa, WHBANM4aM, YCTAHOBIIEH npunoxeHem 1 K
HacToswemy Mopsaky.

3. CouwanbHble yCryrv B NOSyCTaLMOHAPHO hopMe COLManbHOro oGCyXuBaHus
NpeoCTaBNATCH GECnaTHO, 3a NATY U YacTUYHYIO NaTy.

CouuarbHele YCryrv B MOMyCTaLMOHapHO (hOpMe COLMArbHOrO OBCTyKMBaHMs
NpeoCTaBNAIOTCs GecniaTHo Moyyarensivi CounanbHbIX YCMyr, yKasaHHbIM B
nyHkTe 1 cTaTby 6 3akoHa KpacHogapckoro kpasi oT 5 Hosibps 2014 r. N 3051-K3
"O couuanbHoM 06CnyxMBaHUM HaceneHust Ha Tepputopun KpacHoaapckoro kpas"
(nanee - 3akoH KpacHopapckoro kpast oT 5 Hosbps 2014 r. N 3051-K3), B
COOTBETCTBUM C WHAMBUOYANbHOW MPOTPAMMOiA MPEAOCTABMEHNS COLMATbHBIX
yenyr.

CoumarnbHble ycryrv B nomnycTaluoHapHoi (hopMe coumarnsHoro obcnyxvBaHns
Takke NpeaocTaBnsloTcst GecnnatHo B Crydae, €Cnv Ha faty oGpalieHus
cpeaHeayWweBoi AOXOA roflydaTtens couuanbHbiX YCryr HWwke WM  paBeH
NpefienbHoi  BEMWYMHE  CPeAHeayLeBOrO  [oXo4a Ans  NpefocTaBreHus
couuanbHbIX ycryr 6ecnnaTHo, ycTaHoBneHHon 3akoHom KpacHoaapckoro kpasi ot
5 Hosibps 2014 r. N 3051-K3. Ecnu cpenHeaylieBoit aoxof monydartens
coumankHbIX YCIyr MPeBbIlLaeT NpeaesibHyio BENMUMHY CPEIHeAYLIeBOro 0Xoaa
AnS NPEe[OCTaBleHNs CoLManbHelX yoryr 6ecnnatHo, couuansHble ycrymm
NPe/loCTaBNAITCA 3a NMATy UMM YaCTUYHYIO NaTy.

Pa3mep eXemecsiHO nnaThl 3a NPeAOCTaBMeHMe COoUMarnbHbIX YCryr B
MONyCTaLMOHaPHOM hOPME  COLMAMNBHOrO  OBCYXMBaHUA PAacCYMTLIBAETCA Ha
OCHOBE TapuchoB Ha CoL yenyru, yT IX MUHUCTEPCTBOM TpyAa 1
coumanbHoro pa3suTusi KpacHOA@pcKoro kpasi, HO He MOXeT Mpesbillath
NATUAECATU NPOLEHTOB pasHUUbl mexay BENNYUHOMN cpeaHeaywesoro aoxoaa
nonyyatensi CouMarneHbIX YCIyr M MpeaensHON BEMYMHONM CPeaHeaYLLeBOro
AoxoAa Ans NpefocTasrnieHvs couuanbHbIX  yenyr 6eCI'IJ'IaTHD, yCTaHOEJ’IeHHOﬁ
cTtatbelt 5 3akoHa KpacHoaapckoro kpasi oT 5 Hosiopst 2014 r. N 3051-K3.

PacyeT cpeaHeaylwieBoro A0XOAa B OTHOLLEHWN MOMyYaTens coumanbHbIX Yenyr
NPOM3BOAVTCS Ha ATy OBpaLLEHUS 1 OCYLLECTBIINETCS HA OCHOBAHN MHAOPMALIK
O nMuax, MPOXMBAIOUWX COBMECTHO C MofyyaTeniemM COUMarbHbIX YCMyr, O
POACTBEHHBIX CBSA3AX MOMyYaTenNs COUMArbHbIX YCMYr, HammuuM (OTCYTCTBUM)
[IOXOZIOB  {NEHOB CEeMb/ UMM OAMHOKO MPOXMBAIOLIErO  TpaXdaHuHa 1
npuHaanexaileM UM (eMy) UMyLLECTBE Ha MpaBe COBCTBEHHOCTH, B COOTBETCTBIM
¢ TpaBunamu onpefieneHns CPeAHeayLeBoro AOXOAa ANs MpefocTaBrneHns
coumanbHbIX yCryr 6ecnnaTHo, YTBEPKIEHHBIMI NOCTaHOBEHeM MpaBuTensCTBa
Poccuiickoit ®egepauum ot 18 oktabpsa 2014 r. N 1075.



B cnyyae npefocTaBrneHust coumanbHbIX YCyr 3a nraTy ee pasmep U nopsiaok
B3MMaHUs OMPeAEenslTCs B [OTOBOPE, 3aKMOYaeMOM Mexay nonyyatenem
coumanbHeIX yenyr (NPeAcTaBuTEnNeM) 1 NOCTaBLLYIKOM COLManbHBIX YCRyr.

Mpn usmeHeHun foxopa nonyyaTens couunanbHbiX YCryr, B TOM YKCTe B CBA3M C
V3MEHEHNSIMM B COCTaBE CeMbM UNM B pa3Mepe ero [10XOA0B U (M) YneHos ero
CeMby, NOCTaBUYIK COLManbHbIX YCnyr B TedeHue 7 pabouux AHel C MoMeHTa
NOCTYNIeHns MHOpMaLM OT ronyyaTens coL yCnyr o Npomac
M3MEHEHWsX MPOM3BOAUT NepepacyeT CpeaHedyLWweBoro A0XoAa nomydarens
coumanbHbIX yCmyr.

Mnata no AoroBopy B3MMaeTCs MOCTABLLMKOM COLMArbHBIX YCIyr 3a (hakTUYecku
npeaocTaBneHHble coumanbHble YCryr.

4. TpeboBaHus K [AeATENbHOCTM MOCTaBUMKa couuanbHelx ycnyr. [Mpasa
nonyyaTenei CouuansHeIX yCryr.

Mp  nNpesoCTaBneHMA CcoumanbHbX  YCRyr B MOMyCTaLMOHapHoi  chopme
COLManbHOTO OGCYXABAHNS NOCTABLYAK COLMATbHBIX YCTYr 065i3aH:

cobriofaTh NpaBa YeroBeKa 1 rpaxaaHnHa;

obecne4nsaTb HENPUKOCHOBEHHOCTb NMYHOCTM M GesonacHOCTb nomydarenen
coumanbHeIX yCnyr;

obecneunTb O3HaKOMIeHWe mofyyaTenei CcouuarbHbLIX YCryr CO  CBOUMM
NpaBOyCTaHaBNMBAIOLMMM OKYMEHTaMM, Ha OCHOBAHMW KOTOPbIX OCYLLECTBNSAeTCA
[eATenNbHOCTh;

obecneunBaTb COXPaHHOCTb NMYHBbIX BELE M  LeHHOCTel nomnydarenei
coumanbHbIX yCnyr;

VCNOMHATL UHble 0BSI3aHHOCTM, CBS3aHHbIE C peanu3aluert Npas nonyyarenei
coumanbHbIX YCyr Ha couuarnsHoe oBCMyxvBaHUe B MOMYCTaLMOHapHON dopve
COLManbHOTO OGCAYXABAHNS.

TMpy nonyueHnn coumanbHeIX YCyr B MOMyCTaLMOHapHoi hopMe CoLuaribHoro
06CMyKMBaHNS NOMyYaTENs COLMATbHLIX YCIIyr UMEIOT NPaBo Ha:

YBaXUTENbHOE W ryMaHHOE OTHOLLEHUE;

BbIGOP NOCTaBLMKa COLMAnbHBIX YCTyr;

nonydeHne GecnnaTHo B AOCTYMHOW chopme WHGOpPMaLMM O CBOWX MpaBax W
06513aHHOCTSIX, BUfAX COLMAmbHBIX YCMyr, Cpokax, Mopsyke v o6 YCroBUsX UX
npepocTasneHus, o Tapvl(bax Ha 3TH yCryrm 1 CTOMMOCTH, BO3MOXHOCTU NOMy4eHus
3TUX ycryr GecnnaTHo;

0TKa3 OT NPeAOCTaBNEHNA CoUManbHbIX YCIyr;

oBecneyeHme ycrioBuit NpebbiBaHNs B OpraHM3aLmsiX COLManbHOTO 0GCYyXABAHUS,
COOTBETCTBYIOUMX ~ CAHUTApHO-TUTEHMIECKAM  TpeBoBaHMAM, a Takke Ha
Haanexalumin yxop,;

KOH(MAEHLMANBHOCTE MHAOPMALIK NIMYHOTO XapakTepa, CTaBlLuel 3BECTHON Npn
OKa3aHWW CoLManbHbIX YCryr;

3aLMTy NpaB 1 3aKOHHbIX MHTEPECOB, B TOM Yucre B cyae6HoM nopsake.

Monyuaten coumarnbHbIX YCryr 06si3aH CBOEBPEMEHHO B MUCbMEHHOM (hopme
MH(OPMMPOBATL MOCTABLMKA COLMANbHBIX YCyr 06 M3MEHEHUN OBCTOATENbCTB,
DsyCHOEJ'MEa'OLLMX I'IOTpesHOCTb B NpeaoCTaBfeHnn couuanbHbIX ycnyr B
nonycTauuoHapHoii (hopme coLanbHoro 06CnyxMBaHUs.

Mpn  3aKmoyYeHM A0roBopa rPa¥aaHWH, NPUHUMaEMblii Ha  couuanbHoe
obcnykmBaHue (MpeacTasuTenb), AOMKeH ObiTb O3HAKOMIEH C  YCTOBUSIMK
NpeaocTasrieHns coumanbHbIX ycnyr, onpeaeneHHbIMi CTaHAapToM coumanbHbiX
yenyr.

B cnyyae oTkasa rpawaaHuHa (MPEACTaBUTENs) OT 3aKMioYeHWs [10roBopa
NOCTaBUMK COLUMAmbHBIX YCYr OTKa3blBaeT rPaxaaHuHy B MPE[OCTaBREHMU
COLManbHOTO OGCYXBAHNS.

B Teyenne 5 pabouux AHeit mocrie NPUHATUS rpaxaaHUHa Ha couuarbHoe
obcrnyx1BaH/e NOCTaBLUWMK —COLManbHbIX  YCNYr  OCYLUECTBNSET  BKIlOYeHMe
WHcopMaLMM O ronydaTenie couuarbHeIX  YCRyr B perucTp  nonydateneit
coumanbHbIX yCryr.

5. PelueHre 0 npegocTaBneHun counanbHbIX YCnyr B NOnycTaunoHapHoii dopme
couuansHoro 06 npi cA MocT couuarnbHIX yCryr.

5.1. OcHoBaHWeM Ansi NPeaoCTaBNeHnsl CoLManbHOro oBCnyX1BaHUs B AHEBHOE
Bpemsi NPeGbiBaHNS SBMSETCS NIMYHOE 3asiBNIEHUE MOMyyaTens CoLuanbHbIX yCryr
WM €ro 3aKOHHOTO MPEeACTaBUTENs O NPEAOCTaBNIEHNM COLMAmIbHBIX YCIyr B
MoNyCTaLVOHaPHO (hopMe CoLManbHOTo 0GCYKABAHIS, COCTaBEHHOE Mo dopme,
YTBEPKOEHHOM MPUKa3oM MuHMCTepcTBa TpyAa W COLMAnbHOR  3alMTbI
Poccuitickon ®enepauun ot 28 mapta 2014 r. N 159H "O6 yTBepx)aeHun topmbl
3aSBIEHUA O NPEAOCTABIIEHMA COLMAnbHLIX YCNYT", C MPUTIOXKEHUEM CrIeayIoumX
[IOKYMEHTOB:

[7IOKYMEHTa, Y0CTOBEPSIOLLErO NMYHOCTL rpaxaaHiHa (konusl);

[IOKyMeHTOB (CBe/ 1), noaTeer y nonyyaTens coumanbHblX
YCnyr OBCTOATENbCTB, KOTOPbIE YXYALWAKT WM MOYT YXYAIMTL YCTIOBMS €ro
AU3HEeAeATEeNbHOCTU, MNOCMYIMBLUME OCHOBaHWEM ANA NPU3HaHUA rpaxwaaHuHa
HYKOAIOUWMMCS B COLMArbHBIX YCTyrax B MONycTaLMoHapHoi (opMe CoLmansHoro
obcnyxuBaHust (KOMWS Npukasa O MPU3HAHUK TPaXaaHnHa  HyXOaloWyMest B
NPEiOCTaBNEHM COLMATbHBIX YCIYr B MOMYCTaLMOHapHO! (hopMe COLManHOMo
oBcnyxu1Banms);

HanpasrneHusi (MyTeBKM) TEPPUTOPUArbHOTO OpraHa YMOMHOMOYEHHOro OpraHa
KpacHonapckoro kpasi B ccepe CoLMansHOro 0GCIYKABAHNS B MyHULMNATEHOM
obpasoBaHui  KpacHojapckoro Kkpasi Mo MecTy perMcTpauuu nomyvarens
couuanbHbIX yenyr (Mpurnoxenue 2);

3aKMIOYEHNs MEAULIMHCKONA OpraHu3aLun O COCTOSIHMM 3[0pOBbsi Momydaresns
couuMankbHbiX  YCryr, a Takke 06 OTCYTCTBMM Y HEro  MEAMLIMHCKUX
MPOTUBOMOKA3aHW K CoLManbHOMY OBCMYyXVBaHUIO B MOMYCTALIMOHAPHO dopme
coLanbHoro 0GCnyVBaHs (MpuoxeHme 3);



WHhOPMaLMM O NMLaX, MPOXMBAIOLLMX COBMECTHO C MoflyyaTernieM CoumarbHbIX
YCIIYr, O POACTBEHHBIX CBA3SIX NOMy4aTens CounarnsHbIX yeryr;

CNpaBku O pa3mepe NeHCUU 1 Apyrux AoxoAax nonyyarens couuanbHbiX yCnyr,
UIIEHOB €ro Cemby (MU HanM4uK) 3a nocreaHue 12 Mecsies, NPeALIeCTBYIOUMX
MecsLy nogaqu 3aserieHns 0 NpeAoCTaBNeHnn coumanbHbIX ycnyr;

[OKyMEHTa O npaBe Ha fbfOTbl B COOTBETCTBMM C  [e/CTBYIOLM
3akoHoAaTenbCTBOM;

akTa onpeaeneHns MHAWBMAYanbHON NOTPeGHOCTW rpaXaaHWHa, B TOM uuche
HECOBEPLUEHHOMNETHETO, B COLUanbHbIX YCryrax;

VHOMBMAYArbHOV MPOrpamMMbl NPeAoCTaBIIEHNA CoLManbHbIX YCT.

5.2. OCHOBaHWeM A8 NPeoCTaBNEHNs COLMAnbHOTO OGCYIMBAHNS B OTAENEHUN
HOYHOTO MPOXMBAHWS IBMSETCS MNYHOE 3aSBIIEHNE NOMyYaTeNs COLMarbHbIX YCIyr
0 NPEAOCTaBIIEHNN COLIMAMbHBIX YCTYr B MOMYCTaLMOHAPHOM (hopMe COLMansHOro
06CryK1BaHNS, COCTABIIEHHOE MO (hOpMe, YTBEPKIEHHOI Npukazom M1HUCTepCTBa
TpyAa 1 couuanbHoii 3awmTbl Poccuiickoin deaepaumm ot 28 mapta 2014 r. N 159H
"O6 yTBepXaeHUN opMbl 3asiBIIEHNS O MPEAOCTaBIEHUN COLManbHbIX yenyr', ¢
MPUMOXEHVEM CTIE/YIOLLMX [IOKYMEHTOB:

[IOKYMEHTa, Y10CTOBEPSIOLLErO NIMYHOCTL rpaxkaaHHa (Konus), pu Hanuimm;

[OKYMEHTOB (CBEAEHWi1), MoaT y nonyyatens coumarbHbiX
ycnyr 0BCTOATENLCTB, KOTOPbIE YXYALAOT MMM MOTYT yXyAUWWTb YCIIOBUS €ro
HU3HEESITENLHOCTY, MOCIYMUBLUAE OCHOBAHWEM AMA MPU3HAHWS TpanaHuHa
HYKIAIOLWMCS B COLMarbHBIX YCTyrax B MONyCTaLMOHapHOW (opMe CoLMansHOro
obCnyiMBaHUs (KON MpUKasa O MPUSHAHWN [PaxAaHUHa HYXOaloWMMCs B
Npe/ioCTaBNEeHM COLManbHLIX YCTYr B MOMYCTaLMOHapHO! (hopMe COLMarnHOro
0B CyXMBaHKS), NPU HANMMYNN.

[oKyMeHTbI, HeoGXoAuMbIE [N NPUHATUA PeLieHUs O NpefoCTaBneHn
coluanbHbIX YCyr B MOMYCTaLWOHApHOM (POPME COLMAnbHOMO OGCYXMBAHUS,
NPe/loCTaBNAIOTCA NoMyqaTeneM COoUMarnbHbIX YCMyr NuHo 160  noanexar
nNpeacTaBneHnto B pamMkax MeXBEeAOMCTBEHHOIo I/IHq;X)pMaLlMOHHDI'O
B3aUMO/IENCTBUS B COOTBETCTBUMM C TpeGoBaHMAMM CTaTbi 7 PeaepansHoro
3akoHa ot 27 wona 2010 r. N 210-03 "O6 opraHusauumM npefocTasneHus
TOCY/JaPCTBEHHBIX 11 MyHULIMNANbHBIX YCryr".

Mony4atenm couunanbHbIX YCNyr BMpaBe y4acTBOBaTb B MPaBOOTHOLIEHUSIX MO
NPEeaoCTaBNEHNIo COLMarbHbIX YCIYr Yepe3 3aKOHHOTo NpeacTaBuTens (aarnee -
npeacTaeuTens). Mpy 3TOM fM4HOE ydacTve nomydaTenei CounanbHbIX yeryr He
NMLWAeT UX NpaBa UMeTb NPeACcTaBUTENs, PABHO Kak U y4acTue NpeAcTaBuUTens He
NMWaeT noryyaterneii couuarnbHbIX YCyr npasa Ha JMYHOe yyacTue B
NPaBOOTHOLLIEHWSIX MO NOMYYEHMIO COLIaMNbHBIX YCTyT.

Mpu nopaye 3asBneHWA npeacTaBuTeneM Mo AOBEPEHHOCTW [OMONHUTENbHO
NpeACTaBATCA JOKYMEHTbI, Y0CTOBEPSAIOLLME €r0 MIMYHOCTL W MONHOMOYMSI.

[NaToit oBpalieHnst 3a NPEAOCTABNIEHMEM COLMAMbHOTO OBCTYKMBaHUS ABMSETCS
fata  perucTpauuu  TEeppuUTOPUarbHOrO  OpraHa  YMONMHOMOYEHHOrO  OpraHa
KpacHoaapckoro kpast B cchepe COLManbHOrO OGCIYKABAHUS B MyHULMNATEHOM
obpasoBaHum  KpacHopapckoro kpasi no MecTy npebGbiBaHusi nonyvartens
couuanbHbiX YCyr (fanee - YMOMHOMOYEHHbI OpraH) B A€Hb MOCTYNMeHUs
3anaBneHus.

Mpy  MpUHSTAM  MoMyyaTenel CouManbHelX YCIYyr B OTAEMNEHUe  [IHEBHOMO
npebbiBaHUs B Crydae NMpefCTaBreHns KOMui AOKYMEHTOB, He 3aBEepeHHbIX B
YCTAHOBIEHHOM MOPSIAKE, MOMyYaTeNsiM CoLManbHbIX YCryr, obpaTvBLIMMCS 3a
NoNy4eHeM COLIMAnLHOMO OBCMYMMBaHUA (NPeAcTaBUTErNeM), NpeacTaBnalTCs
OpUTVHarTb! HEOBXOAMMBIX [JOKYMEHTOB, KOTOPLIE, NOCIE 3aBEPEHMsI MOCTaBLLMKOM
couuankHbIX  YCTyr COOTBETCTBYIOUYIX KOMUA, BO3BPALLAIOTCS  MOMyyaTenio
couanbHbIX YCryr (TPeACTaBUTENH).

6. VHble nornoxeHusi coumarnbHoOro obcnyivBaHus B nonycTauuoHapHoii dopme
NOXUMbIX rpaxaaH, MHBaNWAOB, nuL Ges onpegeneHHoro Mecta xurensctea u
3aHATUA.

6.1. Monywyaterm couuanbHbiX ycnyr, Wmeioupe npu cebe npeameTsbl,
NPEACTaBMAIOLME ONACHOCTL AMS U3HA U 310POBbS KMMEHTOB, PaBGOTHUKOB,
YNONMHOMOYEHHbIX OKa3biBaTb couuarbHble ycryrv (Opy)KMe, OnacHble Xumuyeckne
BELLECTBA, PeXyle, KOMOUMe MPeaMeThl), a Takke ankorofibHble HamuTku 1
TOKCUYECKME BelllecTBa B  OPraHM3aLMIo  COLUMANbHOTO  OBCTYMMBaHUA  He
[A0NyCKaKTCs.

(B pea. Mpukaza MuHMCTEPCTBA TPY/a 1 CoLnarnbHOro pa3suTus Kpackoaapckoro
kpas ot 14.08.2020 N 1136)

MonydaTenu coumankHelX YCMyr C NPU3HAKaMn NCUXMYECKUX 3aGoneBaHuii,
COMPOBOXAALLMXCSH PacCTPOMCTBAMM NOBEAEHMS, afkorofbHOMO OMbSIHEHUS UMk
npuema HapKOTMYECKNX 1 TOKCUYECKUX BELLECTB, 3apa3Hbix 3a6ornesaHuit Koxn 1
BOJIOC, C MNOBBLILIEHHOW TEMNepaTypPon, ChiMbio HESICHON 3TUOMOMMK, B OpraHM3aLuio
cowmanbHoro 06CNYKMBaHIUS He 0MYCKAlTCS, UM Oka3biBaeTCsi CoaencTaue (no
)KeJ'IaHI/IIO) B HanpasfieHu B MEAWLMHCKYIO OpraHn3aumio.

OcMOTp Bellel, NepBUYHbIN MEeAULMHCKUIA OCMOTP W caHuTapHas obpaboTka
nonyyarens CouuanbHbIX YCNyr MPOBOASITCS MpU MpuUeme Ha  cowuarnsHoe
obcnyxuBaHue.

B uensix oBecnedeHnsi OBGLIECTBEHHOTO NOPSAKA, MPEfyNpexmeHus 1
CBOEBPEMEHHOTO MPECEYEHNs NPECTYNNIEHUA 1 NPaBOHAPYLLEHWA NOCTaBLLKaMM
coLManbHbIX YCMYT, OKa3bIBAIOWMMU COLMArbHbIE YCTyrM B HOYHOE BpeMmsi, Ha
[IOTOBOPHOI OCHOBE (HanpuMep, C OXpaHHbIM MPEeANpUsTUEM) OBecrednBaioTCs
yCrioust 6e30MacHoro NpeGbIBaHus Nonyyarenei CoLnansHeIX yCryr.

CoumarnbHble ycryrv B nomnycTaluoHapHoi (hopMe coumansHoro o6CnyxvBaHns
0KasblBaloTCA MpU yCrioBuM A0BPOBOMBHONO COMacks Mony4aTens CounasnbHbIX
YCTYr Ha UX NornyyeHue.

6.2. TMocTaBUWK COLMAnbHbIX YCTYr OpraHM3yeT NPeAoCTaBlieHUe CoLanbHbIX
YCNyr B MOMyCTaLYOHapHON (hopmMe CoLManbHOrO obCnyiuBaHus (B [HEBHOE U
HOYHOE BpEMsi NpeBbiBaHWUs) COMMACHO YCTaBy (MOMOXKEHWIO) M HAaCTOSILLEMY
Mopsaaky.

6.2.1. TMocTaBLWK COL ycnyr, okasbl i counarnbHble ycnym B
OTAEnNeHNM AHEBHOTO NPeBbiBaHNS:




3HAKOMUT MofyyaTens CouuanbHeIX YCIyr C  YCMOBUSIMM  NPefoCTaBreHus
coumankHbIX YCyr B MOMYCTaLWOHAPHON hopME COLMAnbHOTO OGCHYyXABAHNS,
Mpasuniami MOBEAEHWS MOMyuaTens CouMarbHbIX YCIyr MpW  MOMyHeHun
coLMankHbIX YCTyr, MpaBamMv 1 OBS3aHHOCTAMM, BMAAMM COLMANbHBIX YCTyT,
KoTOpble GyayT eMy MpefoCTaBreHbl, CPOKaMM, MOPSAKOM MX MpesoCTaBreHus,
CTOMMOCTBIO OKa3aHWS! COLMArIbHbIX YCIYT;

3aKMiovaeT ¢ norydatenem  CoumanbHblX - ycryr  fmM6o  ero  3akOHHbIM
npeacTasuUTenem A0roBop O NPeAOCTaBNeHUN CoLManbHbIX YCIyT;

u3naeT npukas O Mpueme MofydaTens CouManbHbIX YCMyr Ha coluarnkHoe
obcnyxuBaHue;

obecneunsaeT ronyyarens CouMarbHbIX YCMyr MOMELUeHMEM [ANns OTAbIXa,
MUTaHWEM, MSATKUM WHBEHTapEM B COOTBETCTBUM C YCTAHOBIIEHHbLIMW HOpMamu;

OpraHu3yeT npoBefieHne KnyGHOM M KpykKoBOi paboTel Ans hopMUpoBaHNS 1
Pa3BMTUS MHTEPECOB NonyyaTeneil CoLuanbHbIX yCnyr.

6.2.2. OTBeTCTBEHHbI!  paboOTHUK  MocTaBUyKa  CoUManbHbIX  YCIyT,
YNOMHOMOYEHHBIA OCYLUECTBIATL KOHTPOMb 38 BbIMOMHEHMEM WMHAMBUAYATLHOM
nporpamMmbl (Aanee - OTBETCTBEHHbI PaBOTHUK MOCTaBLLUMKA):

OPMMPYET fIMUYHOE AENO MoMydaTens CoumanbHbIX yCyr (aarnee - MHoe Aero)
13 OKYMEHTOB, ykadaHHbIX B nyHkTe 5.1 Mopsiaka, OroBopa O MPeiocTaBneHn
coumanbHbIX ycnyr M KONMWW npukasa o npueme nonyyarens Ha couwuanbHoe
obcnyxuBaHue;

OCYLLeCTBNAET exeHeAeNbHO KOHTPOflb 3a BbIMNOMIHEHWEM VIH[JVIBVU_]yaJ'IbHOIZ
nporpamMMbl  MonyyaTens  couuarnbHblX YCNyr (MPOBOAMT OMPOC O KayecTse
npefocTaBnseMbiX ycnyr no paspaboTaHHbIM OMPOCHLIM NMCTaM, MpoBepsieT
XypHan yyeTa npefocTaBnsaeMbIX yCryr);

KpaTkue BbIBOAbI M MPEASIoKeHNs No pesynbTatam NPOBEpKW 3aHOCWT B XypHan
KOHTPONS 32 BbIMNO) on 1

nocrie MpekpaLLeHNsi CoLManbHOrO OBCNyXMBaHUA MOALMBAET B NMYHOE [ero
[OKYMEHTbI, yKkasaHHble B nyHkTe 6.3 [Mopsiaka, M KOMWIO Mpukasa O CHATUM
nony4aTens coumanbHbiX YCRyr ¢ couuanbHoro obcnyivsaHus. Mo okoHuaHun
KaneHaapHoro roga NUYHoe Aerno nepeaaeT B apXMB Ha YCTAHOBMEHHBIA CPOK
XpaHeHus.

B cnyyae npvema Ha couuansHoe oGCnyxvBaH1e NomyyaTens CoLnanbHbIX yenyr
NOBTOPHO ~ (MHOTOKPAaTHO) ~ hOPMUPOBAHME HAYaTOrO paHee fM4YHOTO  Aena
NPO/IOIDKAETCS C YHETOM HEOBXOANMBIX U3MEHEHMIA.

6.2.3. lMocTaBUWK coUManbHbIX YCNyr, OKasblBAIOWMIA CouuanbHble ycnyru B
OTAeNeHnn HOYHOro ﬂpeGbIEaHMRZ

3HAKOMWUT MOMyYaTens CouMarbHLIX YCMyr C  YCNOBMSIMM NpeaocTaBneHns
coumankHeIX yCryr B MOMycTaLMoHapHOi (popMe CoLMarnsHOro OBCnyxMBaHMS,
MpaBunamn noBefeHUs MonyyaTens couuanbHbiX YCAyr Mpu  MOnyYeHun
coumankHeIX YCNyr, npaBamMu U OBS3aHHOCTSIMM, BUZAMM COLMAmNbHBIX YCIyT,
KoTopble 6yayT emy NpeoCTaBeHbl, CPOKaMu, NOPSAKOM UX NPeAoCTaBNeHus;

OCYLLECTBNAET NpUeM B COOTBETCTBUM C YCTaHOBIEHHbIM nopsiakom (¢ 18 go 23
4acos) Ge3 3aKmioUeHusi JOroBOpa O NPeAOCTaBEHNN COLMAnbHBIX YCAYT;

V3aeT NpuUKka3 O MPUHATUN NOMyYaTens COLMarnkHbIX YCMyr Ha couuansHoe
obcnyxmBaHme;

NPOBOAMT OCMOTP C NOMOLLBIO COTPYAHMKA OXPaHHOTO NPeAnpUATUS;

OCYLLECTBIISIET NPOBEPKY NINYHOCTU No Gase kpaeBoro agpecHoro 61opo;

OpraHM3yeT NepBUYHbI  MEAMUMHCKMA OCMOTP 1 CaHuTapHylo 06paGoTky
nony4arens coumnarnbHbIX YCRyr, ero OAeXabl 1 BeLLei;

obecneunBaeT nonyyatens col ycnyr rnometel AnA - oTAbIxa,
NUTaHWeM, MATKUM MHBEHTapeM B COOTBETCTBUM C YCTaHOBIEHHbLIMW HopMamu;

OPMMPYET IMYHOE AEMNO HA OCHOBAHWM [JOKYMEHTOB, YKa3aHHbIX B MyHKkTe 5.2
Mopsiaka, KOnuN NpyKasa O MPUHATYN NONyHaTensi COLMArbHBIX YCIYT 1 NEPBUYHBIX
CBE[IEHMA O MEPONPUATUSX MO COAGHCTBUMIO B BOCCTAHOBIIEHMU €O COLManbHO-
npaBoBOIO CTaTyCa;

nocrie MpekpaleHns couuanbHoro OBCnyX1BaHUA MOALMBAET B NUYHOE Aerno
[OKYMEHTbI, ykasaHHble B nyHkTe 6.3 lMopsaka, W KOmMIO mpukasa O CHATWUM
nonyyaTens couuanbHbIX yCryr ¢ coumansHoro obcnyxvsaHns. Mo okoHuaHumn
KaneHaapHoro roaa nM4Hoe Aeno nepefaeT B apxvB Ha YCTaHOBMEHHbIA CPOK
XpaHeHus.

B cryuae npvema Ha coLansHoe 0GCMyXuBaHUE MOMyyaTens CoumansHeIX Yeryr
MOBTOPHO ~ (MHOTOKPATHO) ~ POPMUPOBAHME  HAYATOrO paHee fMYHOMO  Aena
MPOAIOMKAETCS C YHETOM HEOGXOANMBIX U3MEHEHMIA.

MocTaBuyK CoumanbHbIX yCryr ofecneunsaeT paccriefjoBaHue, odopmreHme,
Y4eT  HECYaCTHbIX ~ CMy4aeB,  MPOVCLIECTBMA  MOBBILIEHHOTO — BHUMAHMS,
NPOM3OLLEALLIAX C NOMyYaTENEM COLMaNbHBIX YCTyT.

MocTaBUWK CoLMAnbHbIX YCIyr BHOCUT CBEIEHUS O MOMyYaTensix CoLmarnsHbIX
YCTYr C yKasaHuem hamuriam, UMeHI, OTYECTBa, roAa POXAEHUS, (MW HanM4um)
[IOMALUHErO afpeca, COLMAnbHON KaTeropuu, MepeuHsi OKa3biBAaeMbiX YCIyr B
PperucTp nonyyarernei counanbHbIX YCryr.

B pamkax MexBeAOMCTBEHHOTO B3alMOAECTBMUSI NOCTABLUMK COLMArbHbIX YCIyr
OCYLLECTBNSET CoLManbHoe COoNPOBOXAEHME MoMyyaTens coumanbHbIX yCyr.

6.3. OcHoBaHnem npekpaLlieHus couuanbHoro obcnyx1BaHus B
oNyCTaLVOHaPHO (hopMe SIBNAETCS:

MUCbMEHHOe 3asiBfieHue MnonydaTens couuanbHblX ycnyr (npeactasutens) o6
oTKa3e OT NPeAoCTaBEHIs CoLManbHbIX YCAYr B NOMYCTaLMOHaPHOI (hopMe;

u3MeHeHne OBCTONTENbCTB,  SBMAIOLWXCA  OCHOBAHMEM AN MPU3HaHWs
rpaxaaHiHa HyXaaloLMCs B CoLmansHOM 06CnyxvBaHnY;



HapylleHue nonydyaTeneM CouMarneHbIX YCnyr (NpeacTaBuTeneM)  YCroBui,
NpeAyCMOTPEHHBIX JOrOBOPOM;

CMepTb nomyyatens coumanbHelX ycryr nuMbo Hamuuve pelenus cyaa o
NpU3HaHM ero 6e3BECTHO OTCYTCTBYIOLLMM WU YMEPLLNM;

BCTYNNEeHNe B 3aKOHHYIO CuUry NpuroBopa Cyda, B COOTBETCTBMM C KOTOPbIM
nonyyarers CoLuanbHbIX YCyr OCYXIeH K OTObIBaHWIO Haka3aHWUs B BUAE TMLLIEHUS
cB06O/bI B UCMPABUTENBHOM YUPEXAEHN;

BbISIBIIGHE MEAMLIMHCKIX MPOTMBONOKA3aHNiA K MPEIOCTaBIEHMIO COLMarbHOM
0B Cy*1BaHNS (3aKnioYeHne MeAULIMHCKOI OpraHusaLum).

Tpy NpekpaLLeHn NPEAOCTABIIEHNS COLMANbHBIX YCTYT NOMYHaTenio CoLmansHbIX

ycnyr B MONyCTaUMOHApHOW (hOpMe  YNOMHOMOYEHHOE NIMLO  MOoCTaBLMKa
coumankHbIX YCIyr 3aronHseT B MHAVBWAYanbHON Nporpamme rpady "oTMeTka o
BbINOMHEHMM" MO  COOTBETCTBYIOWIEN COUManbHOM ycnyre, Hanpasnser B
YNONHOMOYEHHBI OPraH OTYET O BbINOMHEHUM WHAMBUAYATBHOM MPOrPaMMbI
NPeAoCTaBMeHns counanbHbIX ycnyr no ¢opMe COMfacHoO NPUNoXeHWio 4 K
Mopsiaky.

B TeueHve 5 kaneHgapHbiXx [OHEW CO AHS MpeKpaleHus npeaocTasneHuns
coumanbHbIX YCRyr NOCTaBLUMK COLManbHbIX YCAyr BHOCUT COOTBETCTBYIOLME
CBefleH1s B PerucTp nosydarenei coumarnsHbIX YCryr.

6.4. CpouHble couManbHble YCMyrM MPEfoCTaBsioTCs OTAENEHUEM HOYHOTO
npebbiBaHNs B LIEMSX OKa3aHWs HEOTIIOKHOM MOMOLM MPU  BO3HUKHOBEHMM
HU3HEHHOW CUTYaLMM, OGBEKTUBHO HAPYLAIOWEN XU3HE[EATENbHOCTb rpaxaaH,
KOTOPYIO OHW He MOrYT MPeofoneTb CaMOCTOATENbHO, B TOM YuCrie B Criyyae:
OTCYTCTBMA MeCTa MUTeNbCTBa, MMU3HEHHO HeOﬁXDﬂMMOFO umyuwiectea B
pe3ynbTaTe nNoxapa, CTUXUAHOTO GEACTBIS UMM MHBIX OBCTOATENLCTB.

OcHoBaHvem ANnA  NpeocTaBfeHnst CPOYHbIX CoUManbHbIX YCnyr sBnseTcs
3asiBIeHNe MPaXxIaHNHa, HyXAAIOLEroCsi B NPeAOCTaBIIEHNN CPOYHBIX COLIMAMbHBIX
YCnyr, cocTaBneHHoe no opme, YTBEPXAEHHOW NPUKa3oM MUHUCTEPCTBa Tpyaa u
couuanbHoi 3alwmTel Poccuiickoit ®Peaepauum ot 28 mapta 2014 r. N 159H "O6
yreepxaeHnm dﬁprl 3asaBrieHnsa 0 NpeaocTaBrieHun coumnarnbHbIX yCrIyI'", a Takxe
nofy4eHe OT MEAWULMHCKMX, OBpas’oBaTenbHbIX WM WMHBIX OpraHu3aLuii, He
BXOASILLMX B CUCTEMY COLManbHOro o6cry. , HdX N o rpaxgaHax,
HY)KOAIOLWXCS B NPEOCTABIEHMM CPOYHBIX COLMAnbHBIX YCAYT.

MoaTeep; npeaoc CPOYHBIX COLY YCIyr SIBNAETCS aKT o
NPeaOCTaBNEHNM CPOUHBLIX COUMAnbHBIX YCryr (npunoxeHue 5), coaepxalumit
CBEdeHMs O monyyatene W MocTaBLyke 3TUX YCMYT, BMAAX NPeAoCTaBIeHHbIX
CPOUHBIX COLMarbHbIX YCIYT, Cpokax, faTe v 06 YCoBUsIX X NPEOCTaBNEHNs, a
Takxe ceeq 0 npoBe! TUSIX MO COLMarnsHOMY COMpOBOXIEHMIO
(Mpy ¥x Hanuuum). AKT O NPEAOCTaBIEHAM CPOMHBIX COLMAMbHbIX  YCmyr
NOATBEPXKIAETCA NOANMCHIO NoMyJaTens.

CsefieHnst 0 nornyyaTtene CPOYHbIX COLMarbHbIX YCIYr, C ykasaHuem hamunii,
VMEHM, OTHYECTBA, FOfa POXOEHMs, [AOMALLHEro aapeca, CouMarbHoil kateropum,
nepeyvHs OKa3aHHbIX YCnyr NOCTaBUMK couunarnbHbIX yCnyr BHOCUT B perncTp
nonyyarenei coumanbHsIX yeryr.

Mpunoxexue 1. CTaHAapT couManbHbIX YCRyT,
npegocTaBisfieMbIX NOCTaBLWUKaMU colmarnbHbIX yCnyr B
nonycrauMoHapHou ¢popmMe coLmanbHOro o6cnyXxvBaHusa
NOXWUNbIM rpaxaaHam, UHBanuaam, nuuam 6es
onpeneneHHOro MecTa XurtenbcTBa U 3aHATUMN

Mpunoxenue 1

Kk Mopsiaky

Npe/IoCTaBEHNs COLMaMbHBIX YCTyr
B NonycTalroHapHoi opme
COLManbHOro 0GCYX/BaHUS
NOXUNbIM rpaXkaaHam, nHeanuaam,
nuuam 6e3 onpeseneHHoro

MeCTa XTENbCTBA U 3aHATUI

N HaumeHosanne O6bem coumansHon yenym || Onucanue
n/n || ycnym couuanbHo yenyrm
Mepvoan4HOCTb O6bem
(kon-
BO,
pas)
1 2 3 4 5

I. I'Iepe\-leHb coumnanbHbIX ycnyr, nNpefocTaBnAemMbiX nonyYatenam couuanbHbIX
YCRyr B NONYCTALIMOHAPHO (hOPME COLIMATEHOTO OGCIYKABAHUS! MOKAMbIX MPaXKIaH,
VHBANMAOB (B IHEBHOE BPEMs NpeBbiBaHms)

1. CouuansHo-6bIToBbIE YTy

1.1 || OB6ecneyerne B TeyeHve || 1 yenyra

nnowaabo HKnNbIX nepuoaa npegycmarpusaet

nomeLLeHui B | o6cnyxmsaHus npefocTasreHne

COOTBETCTBUN c HUnow nnowaaun

YTBEPXKAEHHBIMIA cornacHo

HopmaTusamun yTBEPXKAEHHOMY
HOPMaTUBHOMY ~ aKTy
YMONHOMOYEHHOTO
opraHa
KpacHozapckoro
Kpast B cdepe
couuarsHoro
obcnyivBaHns

1.2 || OBecnevenve eXefHEBHO 1 ycnyra BKMvaeT B

nuTaHem B ceba  obecneyeHve

COOTBETCTBMN [ nuTaHnem  cornacHo

YTBEPXKAEHHBIMIA YTBEPXKAEHHOMY

HopmaTusamu HOPMaTUBHOMY — aKTy
YNOMHOMOYEHHOTO
opraHa
KpacHogapckoro
Kpas B cdepe
couuarisHoro
obcnyivBaHns




1.3 || OBbecneyerne B Hepeno (nm6o || 1 ycnyra BKO4aeT B
MSATKAM MHBEHTapeMm | no Mepe cebsi  ofecneyeHne
(opexnon, o6yBblo, || 3arps3HeHUst) MSArKAM  MHBEHTapeM
HaTenbHbIM Genbem (onexna, 06yBb,
" nocTenbHbIMA HaTenbHoe Genbe K
I'IDMHaLlI'Ie)KHOCTRMIA) nocTenbHble
B COOTBETCTBMM C NPUHAZNEXHOCTH)
yTBEpPXaEHHbIMN cornacHo
HopMaTMBamMn YTBEPXKOEHHOMY

HOPMaTMBHOMY  aKTy
YNOMHOMOYEHHOTo
opraHa
KpacHogapckoro
Kpas B cdepe
coumarnsHoro
obcnyivBaHus

1.4 || OB6ecneverne 3a || exenHeBHO 1 yenyra
cyet cpencTs npeaycmatpuaet
nonyyarens opraHusaumio gocyra
coumanbHbIX yenyr n OoTAablXxa, B TOM
KHUramm, umucne obecneyeHne
XypHarnamv, KHUramm, skypHanamu,
rasetamm, HaCTOMbHbLIMU Urpami
HaCTOMbHbIMM
vrpamn

1.5 || OtnpaBka 3a cueT || B TeveHue || 1 ycnyra
cpencTs nonyyarens || nepvoga npeaycmatpusaet
col yenyr || obc. s NOSyYeHNe AeHEXHbIX
o4TOBOI cpeacTs ot
KoppecnoHaeHyum nonyyarens

coumankHelX  ycnyr
Ans oTnpasku
no4ToBOM
KOpPECMoHAeHLMN,
OTNpaBKy — MOYTOBOI
KOpPECoHAeHuMn
uepes  opraHusaLu
benepanbHoit
no4YTOBON CBA3N,
oT4eT  monyvaternio
counansHeIx yenyr o6
onnate  ycnyr  no
oTnpaeke noYToBON
KOPPECMOHAEHLMN

1.6 || OkasaHue nomoum B || B Mecsy 1 yenyra
HanmcaHum " npeaycmarpusaet
NPOYTEHUN NUceM HanucaHue noa

[AVKTOBKY nornyuatens
coumanbHelx  ycnyr
PasnMIHbIX
NUCbMEHHbIX
obpalleHuit 1 ux
oTnpaBky agpecatam
yepe3 nouToBLIE
ALMKN, YTeHue BCnyx
nomny4YeHHomn
KOpPECMoHAeHLMN

1.7 || MpenocTaenexne B TeveHue || 1 npepocTaBrexve
TpaHcnopTa u || nepuona TpaHcnopTa [
conpoBsoXzeHve obcnyxvsaHns conposoxaeHne (npu
(npn HeobxoaumocTu) npu
HeobxoaumocTw) nepeBo3ke
nony4arenei nonyJarenei
coumarnbHeIX  ycnyr coumarnbHbIX ycryr B
npu opraHusauum opraHusayum ans
nepesosku, B TOM neyeHus, obydeHns u
yucne B yyqactusa B
opraHusaumn  Ana KyNbTYPHBIX
nevenms, obydeHns, MeponpuaTUsX (ecrm
yyactus B no COCTOAHMIO
KyNbTYPHBIX 300pOBbS nm
MeponpuaTUAX yCrioBuUsiM

npebbiBaHna um
NpOTMBONOKa3aHO
nonb3osaHue
06LeCTBEHHbIM
TPaHCMopTOM).
Ycnyra
npefocTaBnseTcs Ha
TPaHCMOPTHBIX
cpeacTeax
nocTaBuyka
coumanbHbIX ycryr B
npeaenax
MyHALMNasnbHOTO
obpazoBaHMs M B
pamkax paboyero
BpEMEHN.
TpaHcnopTHoe
CpeacTBo  [IOMKHO
COOTBETCTBOBATH
OrpaHIUyeHnAM
nonyyarens
coumarnbHsIX ycnyr

2. CoumarnbHO-MeauLMHCK1e yenyrm

2.1 || BbinonHexne B Teuenve || 1 ycnyroit
npoueayp, nepvoaa npeaycMoTpeHo
CBSA3aHHbIX ¢ || oGecnyxuBaHus nposezeHne
opraHu3auuen (no Mepe npouieayp,
yxonia, HeoBXoaMMOCTH) CBSI3aHHbIX c
HabriogeHmem  3a coxpaHeH1em
COCTOsHVEM 300pOBbSt
300pOBbS nonyyarenei
nonyvarenen coumanbHbIX  ycnyr
coumanbHeIx — ycnyr (M3mepeHve
(smepeHme Temnepatypbl  Tera,
TemnepaTtypel Tera, apTepuansHoro
apTepuanHoro [aBrieHns, okasaHue
[@BNeHNsi, KOHTPOMb nomouyt B npueme
3a npvemom NeKapCTBEHHbIX
NeKapCTBEHHbIX cpeacTs)

npenapaTtos)




2.2 || OkasaHve nomouy B || B Teuexne || 1 ycnyroii
npeaocTaBneHn nepvoaa npeaycmaTpusaeTcs
3KCTPEHHOI obcnyxvsaHns okasaHve nepsoit
‘AoBpa4ebHO (npn AoBpayebHo
nomouy HeobxoaumocTw) nomouy (npn

HeobxoaumocTn)  u
BbI30B Bpaya WM
CKOpOW MeULMHCKON
nomouyt

2.3 || OkasaHue eXeAHEeBHO 1 ycnyra BKNo4aeT B
conencTens B cebs okasaHue
npoBesieH nomouy B
03[10POBMTENbHBIX BbINOMHEHNM
MeponpusTUin m3n4eckux

YMPaXKHEHWA,
KOTOpbIE [OMKHBI
obecneunsatb
oBnageHve
rpaxaaHamu
AOCTYNHbIM n
BesonacHbIM ans
3/10p0BLS
KOMMIIEKCOM
msnHecknx
YNpaxHeHuiA B Lensx
CHUCTEMATUHECKOro 1X
BbINOMHEHNS! ans
YKpenreHus
300pOBbS

2.4 || Cucrematuyeckoe eXeJHeBHO 1 nposefeHve
HabnogeHve 3a HabnogeHus 3a
nonyyarensamun nonyyarenem
coumanbHbIX yenyr B coumanbHbIX  ycnyr
uensx BbISiBNEHNs ansa BbISiBNEHNs
OTKIIOHEHWiA B OTKIOHEHWIA B
COCTOSIHUM ux COCTOSIHUM nx
300pOBbS 300pOBbS.

BoisisneHve
OTKIOHEHWIA B
COCTOSIHUAM 3/10POBbLS
nonyJarens
coumankHelX  ycnyr
nposoauTcs no
BHELLHeMYy Buay W
camouyBCTBMIO
nony4arens
coumarbHbIX YCryr.
OcyuwecTanaioTcs
Aenctaus no
U3MepeHnio
Temnepatypbl  Tera,
nonyyarensm
coumarnbHbIX ycryr ¢
BblpaXeHHON
rMnepToHven
(runoToHweit) -
v3mepeHme
apTepuarsHoro
[aBreHns

2.5 || Mposenexue B Heaeno 1 ycnyra BKIo4aeT B
MEpOnpUSTHIA, cebs nposefieHve
HanpaBreHHbIX  Ha MeponpuATUi no
bopmmpoBaHne bopmmpoBaHmio
3n0poBoro  o6pasa 3goposoro  obpasa
HASHU HmsHM, Beceabl C

nonyuyarenem
coumanbHbIX ycryr o
BefleHM  3[]0pPOBOTO
obpasa JKU3HK,
npodmnakTuke
obocTpeHnit
CYLLECTBYIOLLWX
3abonesaHui,
cobnioaeHnm
peKkoMeHA0BaHHOro
pexvma nHs,
[AMeTM4YecKoro
nuTaHms

2.6 || Mposenexve B Heaernio 1 oKasaHue nomouy B
3aHATUIA no BbINOMHEHUN 3aHATUIA
apanTuBHOM no apanTuBHOM
dmsndeckon msndeckon
KynbType KynsType, ~ KoTopas

AomKkHa
obecneunsatb
oBnaaeHue
nonyyarensmm
coumanbHbIX  ycnyr
[IOCTYNHBIM [
6esonacHbImM ans
300pOBbS
KOMMIIEKCOM
manHecknx
yNpaxHeHWA

2.7 || KoHcynbTupoBaHue B TeyeHve || 1 ycnyra BKNo4aeT B
no couyansHo- || nepvoaa cebs

06¢ KOHCYNbTUpOBaHWe
BOnpocam (no mepe KIveHTa o Bonpocam
(nopaepxaxue n || Heo6xoaMMOCTU) TUMMeHb! nuTaHus!,
coxpaHeH1e coAepXaHus Xunmua,
300pOBbS n36aBneHms ot
nonydarenen u3BLITOYHOrO  Beca,
coumanbHeIX  ycnyr, BefleHns  3[]0pOBOrO
nposezsieHve oBpasa ¥n3Hu
03[10POBUTESbHbBIX
MeponpusTUl,
BbisiBNeHne
OTKIIOHEHWiA B
COCTOSAHUM ux

3A0pOBbS)




2.8 || OkasaHne ycnyr no || exeaHeBHO neyebHo-
HemeUKaMeHTO3HOM 03[10pOBUTENbHBIE U
Tepanum Apyve
(dmaunoTepanum, peabunuTaLmnoHHble
neve6Hon MeponpuaTUs
m3KynbTYpe, (yTpeHHss
KUHeauoTepanim, TMMHacTuKa,
Maccaxy, MeToAoB ¢ neyebHas
npUMeHeHrem dmakynbTYpa,
NPUPOLIHBIX Maccax, BOAHbIE,
neyebHbIX m3no- n
cpakTopos), dmTonpoueaypsl,
HanpaBreHHbIX  Ha 03710poBUTENbHAS
KOMMeHcaumo  unm xopgpba  u ap.)
BOCCTaHOBrEHM1e opraHu3yloTcst
YTpaUeHHbIX cneuvancTamu
byHKLIMI yupexaenus B

COOTBETCTBIM c
pekomeHaauusaMmn
Bpaya B
cneunanbHbIX
06opyaoBaHHbIX
noMeLLEeHNAX
(NoMmeLLeHns [OMKHbI
BbiTb YUCTbIMMU,
cyxvmm, XOpoLLo
npoBETPMBAEMbIMM)

3. CoumarbHo-ncuxonoryeckme ycnyrm

3.1 || CoumansHo- B TeyeHve yenyra
ncuxonornyeckoe nepuoga npegycmarpusaet
KOHCYNbTUPOBaHWe obcnyxvsaHns KOHCYNbTUPOBaHWe
(8 Tom uucrne no | (no Mepe Ha ocHoBe
Bonpocam HeoBxoanmMocTw) nomny4eHHown oT
BHYTPUCEMEHbIX nony4arens
OTHOLLIEHUIA) coumanbHbix  ycnyr

vHdopmaummn n
obcyxaeHne ¢ HuMm
BOSHMKLUMX
coumarnksHo-
TICXOMNOMMYECKX
npoGnem, nomMoYb
emMy  packpbiTb U
Mo6unm3osaTh
BHYTPEHHUE Pecypchl
n peunTb atm
npo6nemb!

3.2 || CoumarnbHo- B TeyeHve ycnyra
NCUXOTIOr4ecKmit nepvoaa npeaycmarpusaet
naTpoHax, B Tom | oBcnyimBaHus cucTemaTuyeckoe
yucre nposeaexve || (no Mepe Habrnopexre 3a
Gecen, HeobXoanMocTH) nonyyarenem
BbiCIyLMBaHVE, coumanbHbIX  ycnyr
nonGaapueaHve, [ANs CBOEBPEMEHHOTO
MoTUBaLNS K BbISIBNIEHUA CUTyaLWi
aKTUBHOCTW, ncuxuyeckoro
ncuxorornyeckas Avckomdopta MM
noaaepixa MEXMYHOCTHOMO
XM3HEHHOTO TOHyCa KOHIMKTa 1 [Apyrx

cUTyaumi,
CNocoBCTBYOLLMX
ycyrybutb  TpyaHylo
HKUSHEHHYIO
cuTyaumio, "
okasaHus UM, npu
HeobxoamMMocTu,
coumarnsHo-
ncyUXomnoryeckon
nomoLm

3.3 || Meuxonormyeckasn B TeveHve ycnyra
[AMarHocTuka, nepvoaa npeaycmatpueaet
Koppekuus, obcnyvBaHus oKasaHue noMoum B
ConpoBoXeHe KOppeKLM1
nonyvarenei NCUXOMNOMMYEcKoro
coumankHsIX ycnyr COCTOsHUS

nonyvarens

couuarbHbIX  ycnyr
ANA apantauum B
couuarnbHoi cpeae

4. CouwmanbHo-neaaroruyeckue ycnyrm

4.1 || Oprannsauus B TeveHvne obyueHue
nomouy nepuoaa nonyyarenen
nonyyarensm oBCnyKMBaHMs coumanbHbIX  yCnyr
couuarbHbIX yeryr B (| (npu HaBbIKaM
0ByyeHnM HaBblkam | HEoBXoaMMOCTY) Camo0BCyx1BaHMS,
camooBCnyx1BaHmsl, nosesieHusi B GbITy 1
obLeHns, obuiecTse,
HarpasneHHbIM  Ha CaMOKOHTPOTTIO,
pa3BUTHE NIMYHOCTI nepcoHansHon
COXpaHHOCTN "
Apyrum ¢opmam
HU3HEOEATEeNbHOCTHN
4.2 || dopmmpoBaH1e B Heaienio ycnyra BKoYaetr B

NO3UTUBHBIX
MHTEpecos (B ToM
uncne B cepe
nocyra)

ceBsi opraHu3aLmio 1
nposezeHue KnyGHoI
N KpyxKoBOW paboTbl
ANS hopMMPOBaHKS 1
pasBUTUS UHTEPECOB
nonyyarenei
couuarbHbIX yenyr, a
Takke NpuBneveHre
nony4arens
couuarnkbHeIX yenyr K
Yy4acTUo B HUX
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OpraHusauusi nocyra
(neTHu oTAbIX,
TYpU3M, MPa3/HMKA,
aKCKypCUn 1 apyrve
KyrbTypHble
MeponpusTHs)

B Hezleno

ycnyra BKIioYaeT B
cebsi  opraHu3auuio
aKcKypeuu,
nocellgH1e  My3ees,
Xpamos, TeaTpos,
BbICTABOK, KOHLEPTI
XY OXECTBEHHON
camofienTenbHOCTH,
npasaHuku, loGuneu u
[ipyrve MeponpuUsiTUs.
CopevicTBue B
nosny4eHum
KyTbTYPHO-0CYTOBbIX
yenyr

5. CoumanbHo-TpyAoBble ycrnyrm

5.

Mposenexne
MeponpusTUin no
VCMONb30BaHMIO
TPYAOBbIX
BO3MOXHOCTEN n
obyueHuno
[IOCTYMHBIM
npoceccroHansHbIM
HaBbIKaM

B TeveHne
nepvona
06

ycnyra
npegycmartpusaet

7
MeponpuaATUin no
VCrONb30BaHMIO
OCTaTO4HbIX
TPYAOBBIX
BO3MOXHOCTEN n
oby4eHuio
[I0CTYNHBIM
NpoheCcCHoHarTbHbIM
HaBbIkaM

5.2

OkasaHue nomouy B
TpyAoycTponcTee

B TeyeHre
nepuoaa
obcnyivBaHus
(no Mepe
HeoBXxoanmMocTw)

oka3aHue
coaeWncTeus B
TPYAOYCTpOIiCTBE,
nomoum B
NOAroTOBKE U nofade
AOKYMEHTOB B
LEHTPbI  3aHATOCTU
HaceneHus,
HarpasneH1 Ha
KypCbl
NepenozroToBKy,
noucke  BPEMEHHOI
(cesonHon) pabotbl,
pabotbl c
COKPALLEHHBIM
paboynm LHem,
paboTsl Ha oMy

6. CoumankHo-npaBoBblie ycryr

6.1 || OkasaHue nomoum 8 || B TeveHre ycnyra BKIioYaeT B
odbopmIIeHI u | nepvona cebsi  pasbsiCHeH1e
BOCCTaHOBIIEHUM oBCnyHMBaHIs nonyyarensam
YTPaYeHHbIX (no mepe couuarbHbIX  ycnyr
[IOKyMEHTOB HeoBXoaMMOCTH) cofiepxaHms
nonyyarenen HeoBXxoanMbIX
couuarbHeIX yenyr [IOKyMEHTOB B

3aBMCUMOCTM OT WUX
npeaHasHadeHus,
U3noxeHne 4
Hanucaxve (npmn
HeobxoauMocTy)
TEKCTa  [OKYMEHTOB
wm 3anonHeHne
hOpPMEHHbIX BriaHKoB,
HanucaHue
CONPOBOAUTENbHBIX
nucem

6.2 || OkasaHve nomouy B || B TeyeHve yenyra
nonyvyeHun nepuoga npegycmarpusaet
10pUANYECKUX  YCTyr || oBCryxvBaHUs BbISICHEHME
(8 TOM yucne XUHEHHON CUTyauum
BecnnatHo) nonyyarens

coumanbHbIX  ycnyr,
MHOpMUpOBaHUE
nonyyarens
couuarbHbIX YCyr o
nyTax - peanusauum
€0 3aKOHHbIX MpaB,
pasbsicHeHMe npasa
Ha nonyyexHue
6ecnnatHon
opuanYeckon
nomouy

6.3 || OkasaHue nomoum B || B TeyeHve KOHCYNMbTHpOBaHue
3aupTe npaB  u || nepuoga no BOMpocam,
3aKOHHBIX oBcnyxvBaHmst CBSI3aHHBIM C NPaBoM
VHTEpecoB rpaxaaH Ha
nonyyarenen couuarisHoe
couuarbHbIX yenyr obcnyivsaHme [

3aumTy CBOMX
VMHTEPEcos,
copeiicTene
nonyyarenio

coumanbHbIX ycnyr B
pelleHn  BOMPOCOB,
CBAA3aHHbIX [}
couuansHomn
peabunmtauve,
NEHCUOHHBIM
obecneuyennem [
ApyrvmMM
couarnsHeIM1
BbINIaTaMu,
nonyyeH1em
YCTaHOBIEHHbIX
3aKOHO[ATeNbCTBOM
Nbrot "
npeuMyLLecTs, UM B
peLueHm apyrmx
npaBoBbIX BOMPOCOB




6.4 || OkasaHue nomoum B || B Teuexne || 1 ycnyra BKM4aeT B
nony4eHun nepuoaa cebsi  M3rioxeHne U
nonar mep || obc us HanucaHue npn
couwuarnsHon HeobxoaAMMocTn
noanepxKM, TEKCTOB [I0KYMEHTOB
anMMeHTOB 1 APYTUX " 3anosnHeHue
BbINAAT, B BONPOCaX, 6naHkos,

CBAA3@HHbIX [ HeOGXD/:lIAMbIX ana

NEHCUOHHBIM nonyyeHms vep

obecneuenrem coumanbHol
noAaepxK1, Nocobui,
KoMneHcauui,
anUMeHTOB U APYIMX
BbINMAT, 3anuCb Ha
KOHCYFsTaLuio K
cneuuanucTy
NEHCUOHHOTO
obecneyeHns

6.5 || OkasaHue nomouy B || B TeveHue || 1 yenyra [omKkHa
KOHCYNbTUpOBaHUA nepuoga Aasatb KnueHtam
no couuarbHo- || 06cnyKMBaHUs nonHoe
npaBoBbIM npeacTtaenedve 06
BOMpocam VHTEPECYIOUMX X

3aKoHoAaTenbHbIX
aKktax W npaBax B
3aTparvsaemblx
BOMpOCaX, OKa3bIBaTb
Kn1eHTam
Heobxoaumyio
nomol

NoAroToBke 4
HanpasneH1
COOTBETCTBYIOLLM
appecatam
AOKYMEHTOB
(3asBneHuit, arnob,
Cnpasok),
HEoBXoaMMbIX  Ans
NpaKTM4eckoro
pelueHus aTUX
BOMPOCOB

6.6 || OkasaHve nomouy B || B TeyeHve || 1 nomoLLp n
HanpasneHum nepuoga noaroToBka
nonyyarens oBCnyxvBaHms 3asBMEHAN U MHBIX
coumanbHbIX ycnyr B AOKYMEHTOB,
CcTaLMoHapHsle HeoBXoaUMBbIX  Ans
opraHusauum odopmneHms B
couuaribHoro opraHu3aLim
oBCnyKMBaHMs CTaLMOHapHOI

hopMbI - CoLManbHOMO
obcnyxvBaHus, a
Take B rojadye
[IOKyMEHTOB, B TOM
uncrie G MOMOLLbI0
3MEKTPOHHBIX

cpeacTe  cesisM U

VHTEPHET-PECYPCoB

7. Ycnyrm B Uensx MOBbIWEHMA KOMMYHWKaTMBHOTO MoTeHUuana nornydarenei
coumanbHbIX YCyr, IMEOLLIX OrpaHNYEHUS XU3HEAEeATeNbHOCTY
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O6yuerne
VMHBaNMA0B
MorL30BaHNI0
CpeAcTBaMM yxoaa 1
TEXHUYECKIMM
cpeacTBamu
peabunutauum

B TeveHre
nepuoaa
obcnyivBaHus
no mepe
HeobxoaumocTw)

yenyra BKMlOYaeT
passuThe y
VHBaNMaoB
npakTU4eckux
HaBbIKOB, YMEHM
CaMOCTOATESNbHO
norne30BaThCst
TEeXHUYEeCKUMn
cpeacTBamu
peabunutaumm c
yyeTom u3ydeHus
TEeXHU4YECKNX
[IOKYMEHTOB Ha
TEXHU4YECKoe
CcpeacTeo
peabunutaumm "
abunutauun
cobnogeHus
TpeGosaHui
TEXHNYECKON
6esonacHocTu

=
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OGyuyeHne HaBblkam
noBesieHus B GbITy 1
OB LLECTBEHHBIX
mecTax

B TeyeHve
nepuoaa
obcnyivBaHus

ycnyra BKnovaeT B
cebs obyyeHue
nonyyarenei
couuarnbHbIX
MMeloLX
orpaHuieHme
HUIHEOEATENBHOCTH,
HaBblkaM MOBeAEHUs
B BbITy n
0BLLECTBEHHbIX
mecTax, KoTopoe
OIDKHO
obecneunsatb
hopmrpoBaHmre
nonyyarens
couyarnsHbIX
Kak
CaMOCTOSITeNbHOM
TMYHOCTH,
KYNbTYpHOM,
BEXIMBOW,
npeayCMOTPUTENbHOM
u BnaroxenarensHoi
B OTHOWEHMM K

yenyr,

yenyr

OKpyXKaKoLLM, a
TaKke obyyeHue
BHYTPEHHen
AvcumninHe

TIMYHOCTH, CMOCOBHOI
obenyiumtb cebs B
6LITOBLIX YCTIOBUAX




7.3 || OkasaHve nomouy B

OBy4eHUM  HaBblkam
KOMMbIOTEPHOW
PamMOTHOCTH

B TeveHre
nepuoaa
obcnyxvBaHus

ycrnyra BKIioYaeT B
cebsa okasaHue
copeiicTBusa B
oby4eHum
nonyyarenei
couuarbHbIX
MMEIOLMX
orpaHuyeHns
HUIHEAEATENBHOCTH,
HaBblkam
CamMOCTOSITENbHOMO
nonb3oBaHunsa
KOMMBIOTEPOM.

yenyr,

OkasaHue momouy B
HanucaHui 3asiBku B
opraHu3aLuio,
0Ka3bIBaKLLYIO YCyry
no oby4eHuio
NepBUYHBIM HaBbIkam
KOMMbIOTEPHON
PamMoTHOCTH

7.4 || OkasaHve nomouy B

obecneyeHun
TEXHUYECKIMM
cpeacTBamn
peabunutaumm, B
TOM  uMcre  BO
BpeMeHHoe
norns3oBaHne

B TeyeHre
nepuona
obcnyivBaHus

okasaHve
nonyyarensam
coumarnbHbIX ycryr B
nosny4eHum

TEXHUYECKUX CPeacTs
peabunutaumm Yepes

nomouy

®oHp  coumansHoro
CTpaxosaHus
Poccuiickoin
®enepaumm u yepes
NYHKTbI Bblaayn
COBPEMEHHBIX
cpeacTs
peabunuraumm "

npeameTos yxoAa 3a
HAMW  Ha  YCTIOBMSIX
BPEeMEHHOro
nomns30BaHNs npu
HamMM4Mn 3aKmioYeHNs
neye6Ho-

NpodMNaKTU4ECKOro
yupexaeHus wm
VHAVBUyanbHON
nporpamMm!
peabumutaumm U
abunmraumm

I'Iepeqem: coumanbHbIX ycnyr, NpeaocTaBnseMblX nonyyarensMm couuanbHbiX
YCRyr B NONYCTALMOHAPHOI (hoPME COLIMATEHOTO OGCIYKABAHUS MOKAMBIX MPaXKaH,
MHBANMAOB, NML, Ge3 ONPeIeneHHOro MEeCTa XUTENbCTBA M 3aHATUA (B HOYHOe
Bpemsi NpebbiBaHus)

1. CouuanbHo-6bIToBbIE YCryrn

1.1 || OB6ecneverne B TeueHue || 1 ycnyra
nrouwaablo  KMmbiX || neproaa npeaycmarpusaet
nomeLLeHnin B || obcnyiwmBanus npegocTaBnexne
COOTBETCTBUN c HUTOiA nrowaan
YyTBEPXAEHHbIMU cornacHo
HopMaTMBaMm1 YTBEPXKAEHHOMY
HOPMaTUBHOMY — aKTy
YMOMHOMOYEHHOTO
opraHa
KpacHogapckoro
Kpas B cdepe
couuarisHoro
obcnyivBaHns
1.2 || OB6ecneyerne eXeaAHeBHO 1 ycnyra BKIO4aeT B
nuTaHMem B cebs  obecneueHue
COOTBETCTBUN c nUTaHWeM  COrMacHo
yTBEpPKaAEeHHbIMN yTBEpXKAEeHHOMY
HopMaTMBaMm1 HOPMaTUBHOMY ~ aKTy
YNonHOMo4eHHoro
opraHa
KpacHozapckoro
Kpast B cdepe
couarsHoro
obcnyivsaHns
1.3 || Obecnevenve B Heaenio (nu6o || 1 ycnyra BKMovaeT B
MSITKUM MHBEHTapeMm || no mepe cebs  obecnevenme
(onexnoii, 06yBblo, || 3arpsaHeHus) MSTKUM  MHBEHTapem
HaTenbHbIM 6enbem (opexaa, 06yBb,
n nocTenbHbIMU HaTenbHoe 6Genbe W
NPUHAANEXHOCTSMM) nocTensHele
B cooTBeTCTBMMN C I'IpMHa/:lI'IS)KHOCTVI)
YTBEPKAEHHBIMIA cornacHo
HopMaTMBaMm YTBEPXAEHHOMY
HOPMAaTUBHOMY ~ aKTy
YMOMHOMOYEHHOTO
opraHa
KpacHozapckoro
Kkpast B cchepe
couuarbHoro
obcnyimBaHus
1.4 || OBecnevenve 3a || exenHeBHO 1 ycnyra
cuet cpescTe npeaycmarpusaet
nonyyarens opraHu3aumMio jocyra
couuarbHbIX  ycnyr M oTabixa, B TOM
KHUramu, uncrne obecneveHme
XypHanamm, KHUramMm, ypHanamu,
raseTamu, HaCTOMbHBIMU UTpaMm
HACTOMbHBIMU
vrpamn
1.5 || OkasaHue nomouym B || B Mecsy 1 yenyra
HanucaHum " npegycmarpusaet
NPOYTEHUN NMCEM HanucaHue noa
AVKTOBKY nony4yarens
couuarbHeix  ycnyr
Pa3nnyHbIX
NUCHMEHHBIX

obpawenuii 1 ux
oTnpaBky aapecatam
yepes noyToBble
SILWKK, YTEHUE BCIYX
nony4eHHon
KOPPEeCnoHAeHLUn




2. CoumarnbHo-MeauLMHCKUe ycnyrm

2.1 || BeinonHenne B TeuyeHve || 1 ycnyroi
npoueayp, nepvoga npeaycMoTpeHo
CBSA3aHHbIX c || ob¢ e
opraHusauven (no vepe npoueayp,
yxona, Heo6X0aMMOCTH) CBSA3aHHbIX c
HabriogeHvem  3a CoXpaHeH1em
COCTOsHVEM 300pOBbS
300pOBbS nonyyarenei
nonyyareneit coumanbHelX  ycnyr
coumanbHeIX  ycnyr (vamepeHve
(13mepeHme Temnepatypbl  Tera,
Temnepatypbl Tera, apTepuansHoro
apTepuanbHOro AaBneHusi, oKasaHwe
[A@BIeHNsi, KOHTPOmb nomMouyt B npveme
3a npvemom NeKkapCTBEeHHbIX
NeKapCTBEHHbIX cpencTs)
npenapartos)

2.2 || OkasaHue nomoum B || B Teuexve || 1 ycnyroii
npeaocTaBneHnm nepvoaa npeaycmaTpusaeTcs
3KCTPEHHOI obcnyxvsaHns okasaHve nepsoit
‘AoBpa4ebHo (npn ‘AoBpayebHo
nomouy HeobxoaumocTw) nomouy (npn

HeobxoaumocTn)  u
BbI30B Bpaya WM
CKOpOW MeULMHCKON
nomouyt

2.3 || Cucrematnyeckoe exegHeBHO 1 nposefeHe
Habrnopexre 3a Habnopenma 3a
nonyyarensmm nonyyarenem
coumanbHbIX yeryr B coumanbHbIX  ycnyr
uensx  BbISBNEHUS ans BbISABMEHNS
OTKIIOHEHWIA B OTKIIOHEHWIA B
COCTOSHIM nx COCTOSHIM nx
300p0BbS 300pOBbS.

BoisieneHve
OTKIIOHEHWIA B
COCTOSiHMM 30pOBbS
nonyyarens
coumanbHbx  ycnyr
nposoauTcs no
BHEWHemMy Buay W
CcamouyBCTBUIO
nonyvarens
coumarnbHbIX YCryr.
OcyLecTBRaTCS
Aenctaus no
U3MepeHrio
Temnepatypbl  Tera,
nonyuyarensm
coumarnbHbIX ycryr ¢
BblpaXeHHON
rMnepToHven
(vnoTonmen) -
13mepeHme
apTepuarsHoro
[[aBneHns

24 || KoHcynbTupoBaHue B TeuyeHue || 1 ycnyra BKM4aeT B

no couuarnkHo- || nepuoga cebs

06¢ KOHCYNbTUPOBaHHE
BOnpocam (no Mepe KIveHTa o Bonpocam
(nopaepxaxne n || HeobxoaumocTu) MMMeHb! nuTaHus,
coxpaHeH1e COAepXaHNs XML,
300pOBbSA n3basnexus or
nonydarenen u3bbITOYHOrO  Beca,
coumanbHbIX  ycnyr, BeJEHNs1  340pOBOro
nposezsieHne oBpasa ¥n3Hu
03[10POBUTENTbHbIX
MeponpUsTUi,
BbisiBIEHMe
OTKIOHEHWiA B
COCTOSHNM nx
300poBbS)

3. CoumarnbHo-NCMXomnormyeckme ycyrm

3.1 || CouwarbHo- B Teuexne || 1 ycnyra
ncuxorornyeckoe nepvoaa npeaycmatpusaet
KOHCYnbTUpOBaHue OGCJ'Iy)KVIEaHIAﬂ KOHCYnbTMpOBaHue
(8 TomM uucrne no || (no Mepe Ha ocHoBe
BOMpocam HeoBxoanumocTy) NoMy4eHHOM ot
BHYTpUCEMEIIHbIX nonyvarens
OTHOLLIEHWIA) coumanbHelx  ycnyr

MHpopmaLm n
obcyxaeHne ¢ HuUM
BO3HMKLLMX
coumarbHo-
NCUXONOrM4YecKkmx
npo6nem, nomMoYyb
emy  packpbiTb U
mobunmaosath
BHYTPEHHUE PEcypChl
" pewnts  3TU
npo6nemb!

4. CoumanbHo-TpyaoBbIe yenyrn

4.1 || OkazaHue nomoum B || B TeveHue || 1 oKasaHve
TpyAoycTpoiicTee nepvoaa copevicTaus B

obcnyivBaHus TPyAoycTpoiicTBE,

(no Mepe nomouy B

Heo6Xx0aMMOCTH) NoAroToBKe W nogave
AOKYMEHTOB B
UEHTPLI  3aHATOCTM
HaceneHus,
HanpasneHun Ha
KypChl
nepernoaroToBky,
novcke  BPeMeHHoM
(ce3oHHoit)  paBoTbl,
pabotbl c
COKpALLEeHHbIM
paboyum gHem

5. CoumarnbHo-npaBsoBble Yy




5.1 || OkasaHve nomouy B || B TeuyeHve || 1 ycnyra BKNo4aeT B
ohopmreHUn v || nepvopa cebs  pasbsicHeHue
BOCCTaHOBIIEHUM obcnyxvBaHms nonyyarensm
YTPa4eHHbIX (no mepe coumanbHbIx  ycnyr
[IOKyMEHTOB HEOBX0AMMOCTH) copepxaHmst
nonyvarenen HEOBXOAUMbIX
couuaribHbIX yeyr [IOKYMEHTOB B

33BUCMMOCTI  OT  UX
npeaHasHadeHus,
V3roXeHne [
HanucaHue (npu
HeobxoaumocTw)
TekcTa AOKyMEHTOB
7 3anonHeHne
POPMEHHBIX BriaHKoB,
Hanucakue
CONPOBOANTENbHBIX
nucem

5.2 || OkasaHve nomouy B || B TeyeHue || 1 yenyra
nonyyeHnn nepuoaa npeaycmarpusaet
10PUANYECKUX  YCTyr || oBCryxuBaHms BbISICHEHME
(B TOoM uucne || (no Mepe XU3HEHHOW CUTyaLun
6ecnnatHo) HeoBxoanumocTy) nonyyarens

couuarnkbHeIX  ycnyr,
MHopMUpoBaHNe
nonyyarens
coumankHbIX ycryr o
nyTax - peanusauum
€ro 3aKOHHbIX Npas,
pasbsicHeHMe npaea
Ha nonyyeHue
6ecnnatHon
1opUanYECKoi
nomouy

5.3 || OkasaHue nomoum B || B TeveHve (| 1 KOHCYNbTMPOBaH1e
3aumte npas u | nepuosa no BOMpocam,
3aKOHHbIX obc. C npasom
VHTEpecoB (no mepe rpaxaaH Ha
nonyvarenen HeoBXoaMMOCTH) couuarbHoe
couuaribHbIX yeyr obcnyxvBaHme [

3aumTy CBOMX
VMHTEPECoB,
copeiicTBue
nonyyaresnio
couuarkbHeIX ycrnyr B
pelLeHNM  BOMPOCOB,
CBSA3aHHBIX c
coumanbHon
peabunutaumen,
NEHCUOHHbIM
obecneuyeHnem n
Apyramn
couuaribHsIM1
BbINNaTamu,
nonyyeH1em
YCTaHOBMEHHBIX
3aKOHOAATENbCTBOM
nerot [
npenMyLIecTs, U B
peLueHun Aapymmx
npaBoOBbIX BONPOCOB

5.4 | OxasaHue nomoum B || B TeveHve || 1 ycnyra BKrovaetr B
nony4eHnn nepuoaa cebsi  M3roxeHne U
nonar mep || obc us HanucaHue npn
couuansHomn (no Mepe HeobxoaAMMoCTn
noanepxKM, HeoBXoaMMOCTH) TEKCTOB  [I0KYMEHTOB
anMMeHTOB 1 APYTUX " 3anonHeHue
BBINAAT, B BONPOCaAX, 6naHkos,

CBSA3AHHBIX c HEOBX0aUMbIX  Ans

NEHCUOHHBIM nonyyeHms vep

obecneuenrem coumanbHol
NoAAepxKM, Nocobui,
KoMneHcauui,
anMMeHTOB U APYIMX
BbINMaT, 3anucb Ha
KOHCYFTaLio K
cneumanucTy
NEHCUOHHOTO
obecneyeHns

5.5 || OkasaHve nomouy B || B Tevenue || 1 yenyra [omkHa
KOHCYNbTUpOBaHUA nepuoaa haBatb KnueHtam
no couuarbHo- || 06cnyKMBaHNs nornHoe
npasoBbIM (no Mepe npeacTaeneqne o6
BOMpocam HEOBXOAMMOCTH) VHTEPECYIOUMX X

3aKoHogaTenNbHbIX
aKktax W npasax B
3arparmBaemblx
BOMpOCax, OKa3bIBaTb
Kn1eHTam
Heobxoaumyio
nomol

noaroToBKke [
HanpasneHn1
COOTBETCTBYOLMM
appecatam
AOKYMEHTOB
(3asBneHuit, arnob,
cnpasok),
HEoBXoaUMBIX  Ans
NpaKTM4eckoro
petueHus aTUx
BOMPOCOB

5.6 || OkasaHue nomouy B || B TeveHue || 1 nomoLL "
HarpasrneHn1 nepuoaa noAroToBKa
nonyyarens obc! M U WHBIX
counanbHelx yenyr B | (no Mepe AOKYMEHTOB,
CTaLoHapHsle HEoBX0AMMOCTH) HeoBXoaUMbIX  Ans
opraHusaumm ochopmrieHns B
couuaribHoro opraHu3aLim
obCnyivBaHNs cTaLoHapHoi

hopMBI - CoLMAnbHOMO
obcnyivBaHus, a

Takke B nojadye
[IOKyMEHTOB, B TOM
uncrie G MOMOLLBIO
9MEKTPOHHBIX

cpeacTs CBA3N 4
VHTEPHET-PECYPcoB




lll. CpouHble couuanbHble ycnyrmm

N HanmeHosaHve ycnyrm Cpokun Onwucanne
n/n npefocTasneHns || coumansHoi yenyrm
coumansHoi
yenyrm
12 3 4
1 Ob6ecneyenne  GecnnatHeiM || 30 - 60 MUHYT ycnyra
rOpAYAM  MUTaHMEM WK npeaycmarpusaet
Habopamu nNpoayKToB npefocTaBnexne
Habopa  npoaykToB
nuTaHNs UM Habopa
NpOAYKTOB  NUTaHUs
MarnoumyLLm
rpaxgaHam,
COOTBETCTBOBABLUMX
YCTaHOBMEHHBIM
CaH1TapHo-
TMMMeHNnYecknum
TpeBoBaHUAM, NMLam
6e3  onpegeneHHoro
MecTa XUTenbCTea U1
3aHATUA
2 O6ecneyeHve ogexaon, || 30 - 60 MuHyT yenyra
06yBblO " Apyrimn npegycmatpusaeT
npeameTam1 nepeoi npenocTasneHne
HEOBX0AMMOCTH CE30HHOM ofiexabl U
obyBu, B TOM uwucrne
BbIBLNX B
ynotpebneHum,
npeaMeToB  nepeon
HeobxoaAMMoCTn
3 Copeiicteue B nonyyeHun || 30 - 60 MUHYT yenyra
BPEMEHHOro HUnoro npegycmartpueaeT
nomeLLeHus okasaHue
copeicTBusa B
nonyyeHm
BPEMEHHOTO  XWMoro
noMelleHnsl  fiuam,
nonasLLMM B TPYAHYIO
HUSHEHHYIO
CUTyaLmio, B CBSI3N C
OTCYTCTBMEM CBOErO
Kb wm
HEBO3MOXHOCTBIO
NpoMVBaHUA B HEM:
BbISICHEHNE  TPYZHOI
XUBHEHHON CUTYaLMM
nonyyarens
couuarkbHbIX  yCryr;
KOHCYrbTMpOBaHHE
o6 YCIOBUSAX
npeaocTaeneHus
BPEMEHHOTO  XUroro
NOMeLLEH!s M0 MecTy
npebbiBaHus, B TOM
uncre B
opraHu3aumax
couuarbHoro
obcnyivBaHus (Aom-
VHTEpHaT,
OpraH13aLns Ans nny
6e3  onpeaerneHHoro
MecTa  UTenscTea);
KOHCYnbTUpoBaHue
no c6opy
HeoBXxoanMbIX
[I0KyMEHTOB;
okasaHue
copeiicTeus B cbope
AOKYMEHTOB ans
MOMyYEHUsl  XUMOro
nomelLeHs B
opraHu3aLim
couarbHoro
obcnyivsaHus
4 Copeiictene B  nonydeHun || 30 - 60 MuHyT ycnyra
10pUANYECKON  MOMOUM B npeaycmarpusaet
uensx 3aumTbl npas " KOHCYnbTUpOBaHue
3aKOHHBIX MHTepecoB no BONpocam
ﬂOﬂy‘-IaTeﬂeﬁ coumnanbHbIX nonyyexus
yenyr I0PUANYECKUX  YCTyT,
CBSA3aHHbIX [}
couuansHomn
peabunutauver,
NEHCUOHHBIM
obecneueHvem n
ApyrvMM
couarbHeIM1
Bblnnaramu,
nonyyeH1em
YCTaHOBIIEHHbIX
3aKOHO[ATENbCTBOM
Nbrot "
NpeuMyLLecTs, B TOM
uncne  GecnnaTHon
topuamndeckon

NOMOLLY MPU HaNM4uu
3aKOHHbIX OCHOBaHMIA




5 Copeiictene B nonyyeHnn || 30 MuHyT ycnyra 3akrniovaertcs
9KCTPEHHOM MCUXOMOTUYECKOM B MpeaocTaBrieHu
noMoLY C MpUBMEYEHMEM K MHchopMaLI1 06
aToit paboTe MCUXOMOroB ¢ opraHu3aLusix,
CBsiLLEHHOCyXUTEnel OCYLIECTBISIOLYX
AKCTPEHHYI0
NCUXOIOMMYECKYI0
nomollp, 3anuch Ha
npuem, okazaHue
6esoTnaratensHoi
MOMOLLY B MOMY4EHN
NCUXOMOrMYECcKoi
noAAepXKKA c
nomoLLpio
npUBreYeHms
ncwxorora,
CBALEHHOCTYXUTENS,
B TOM u4ucrie Mo
TenedoHam aosepus,
ans
KOHCYNbTUPOBaHN 1
nposefieHus Gecenbl
B Lenax coaeicTams
Mobunusauum
NCUXOMNOrM4ecKux,
m3n4ecKux,
VHTENNeKTyarbHbIX
pecypcos
nonyyarens
couuarbHoln  ycnyru
Ans Beixoja U3
KPU3NCHOW cuTyauum

Koncynemarm[moc: npumeyarue.

Hymepayusi nyHKmos8 OaHa & coomeemcmeuu ¢ OhuyUambHbIM MEKCMOM
dokymeHma.

2.Cpoku np W ycnyrmn

CouuarbHble ycnyru B MofycTauMoHapHoi (hopmMe CoLManbHoro oGCmyxuBaHns
NPeaoCTaBNATCA B TeUEeHMe CYTOK C [aTbl NMPeACTaBreHUs WHAMBUAYambHOI
nporpammbl  NPeAOCTaBNeHns  coumanbHbIX ycryr (ﬂaﬂee - vHAMBMAYyanbHas
nporpamMma) W OCYWECTBMAIOTCS B CPOKM, OGYCIOBNEHHbIE HYX1AeMOCTbIO
nonyyarens couuanbHbIX YCIyr, OnpeAerneHHble [OroBOpOM O MpeAoCTaBreHun
CouManbHLIX YCMyr, 3aKMOYeHHbIM MexXay MOCTaBLWKOM COLMarbHbIX YCnyr W
nonyyarenem couuanbHbIX YCyr (aanee - [OrOBOP), B OTAENEHUN HOYHOro
npeGbiBaHus Ge3 3aknioyeHms [0roBopa.

CoumarbHble ycryrn B MonycTauMoHapHoii Gopme couuansHoro obcnyxisaHms
BKIMIOYAKT B cebsl OkasaHWe COLMAnbHBIX YCIYr, HEOBXOAUMBIX rpaXaaHuHy C
YYETOM €ro MHAMBWAYArbHON HYXOAeMOCTW, W NPeaoCTaBNATCA Nomyyarenam
couuanbHbIX YCIyr B ONpe/ieneHHoe Bpems CYTOK:

B OTAeneHUn AHeBHoOro npebbiBaHns OT 14 kaneHaapHbIX AHel, HO He Gonee 90
KaneHaapHbIX Hei B roay;

B OTAEMEHMM HOYHOTO MPOXMBAHMS MPOAOIKUTENHOCTL  MPEAOCTABMEHMS
coumanbHbIX ycnyr —onpeaensetcs Xapaktepom " CpOoKoM nposeaexHns
HEOBXOAMMBIX MEPOMPUSTUIA N0 BOCCTAHOBIIEHMIO COLMarbHO-MPaBOBOrO CTatyca
nony4arens coumnarnsHbIX YCnyr, COAECTBII0 eMy B coLuanbHoii aganTauum (4o 30
KaneHaapHbIX AHei noapsia, Ho He 6onee 90 kaneHaapHbIX AHEN B roay).

MpesocTaBneHne CPOYHBIX COLMAmbHBIX YCMYr OCYLIECTBNIAETCS B CPOKM,
06YCrOBMEHHbIE HYKIAEMOCTBIO MOMyYarensi COUMarnbHbIX YCAyr (HEMEAMEHHO),
yKa3aHHble B pELEHUM O NPEOCTABIIGHUN CPOHHBIX COLMAnbHbIX Yeryr, Ges
CcocTaBnenus VIHI:[IAEVII:lyaHhHOIZ nporpamMmbl U 3aKno4eHns aorosopa.

3.Moay  HopmaTuB ¢ p “ycnyru

MoaylweBoit HOPMATUB (WMHAHCUPOBAHUS COLIMANbHON YCIyr OnpefenseTcs B
COOTBETCTBUM C HOPMAaTVBHBIMW NPABOBLIMIM AKTaMi YNOMHOMOYEHHOTO OpraHa
KpacHopapckoro kpasi B Chepe COLMAnbHOMO OGCIyMUBAHUS - MUHUCTEPCTBA
TPYAa 1 COLManbHOro PassuTis KpacHoAapcKoro kpast.

4. Moka3aTenu KayecTBa 1 OLEHKa Pe3ynbTaToB NPeAOCTaBNeHus
couuansHoi ycnyru

4.1. OCHOBHbIMYW NoKasaTensmMm, onpeL Ka4yecTBO COl X yoryr B
nonycTauyoHapHoi  hopMe  CoLManbHOro  OBCMYXMBaHUS, NPeaoCTaBMseMbIX
nony4atensm coumarnbHbIX YCnyr, ABNSIOTCA:

nokasaTtenu, XapakTepusylouye YAOBMETBOPEHHOCTb COLMAbHBIMK - YCryrammn
nonyyaTenei couuarbHbIX YCMyr, OTCYTCTBME OBGOCHOBaHHBIX arnob, uucro
NOMNOXUTENbHBIX OT3LIBOB O paboTe NocTaBLyIKa CounanbHbIX YCnyr,;

obecneverne OTKPbITOCTU AOKYMEHTOB, B COOTBETCTBMMN C KOTOPbIMW NOCTaBLMK
couuanbHbIX YCyr OCYLIECTBIISIET AEATENbHOCTb B Clepe  CTaUMOHapHOro
coumanbHoro  O6CnyiMBaHMA  (ycTas  (MONOXeHWe); PyKOBOACTBA, Npasuna,
VHCTPYKUMM, METOAMKM paBoThl C  MOMyyarensiMi  CouuanbHbX  yCnyr u
COBCTBEHHON NEATENbHOCTH; IKCTNyaTaLMoHHbIe AOKYMEHTbI Ha 0GOpy/IoBaHye,
npuGOPBLI 1 annapatypy, UHble AOKYMEHTI);

YMCIIEHHOCTL  MOflyyaTenei counarnbHbiX YCMyr, OXBaYeHHbIX CouManbHbIMU
ycrnyramv y JaHHOTO NOCTaBLLyKa CoLManbHbIX YCyT;

A0CTYMHOCTL  YCrOBHIA nocr: col yenyr (8 Tom
4ucne AOCTYNHOCTb NpeaoCTaBfieHnsi CoumnansHoro OﬁCl’Iy)KMEaHI/Iﬂ AnA HBanuaoBs
W [IPYTUX ML C YYETOM OrpaHUHEHNid WX HKUSHEAESTErNbHOCTM, MHbIE YCroBYS,
BMMAloLMEe Ha KavyecTBO coUManbHbIX yCnyr, NpeaocTaBnsiemblX nonyvarensm
couuankHeIX ycnyr);

YKOMNSEKTOBAHHOCTL LUTaTa NocTaBLpKa coymanbHbiX ycnyr cneunanuctamm n nx
KBanMuKkaLms;

Hanmyme cneuunanbHoro U TEXHUYECKOro OCHAaLLEHUs (OGOPYEOBGHVIG, I'IplAsOpbl,
annapartypa) NoMeLLEHMi NOCTaBLKA COLMaTbHBIX YCIyT;

COCTOsHME MHPOpMaLMM O NOpsAKe M NpaBunax NPesoCTaBneHns CouuarnbHbIX
YCRyr, OpraHM3aLi nomycTaLMoHapHOTO CoLMarnbHOro 06CyXMBaHKS;

NOBbILIEHNE KayecTBa coumanbHbIX YCTyr U 3dxPeKTUBHOCTM WX OKasaHua
(onpepensieTcst UCXOAA U3 MEPOMPUATUIA, HaNPaBMEHHbIX Ha COBEPLUEHCTBOBaHME
[[esATemNbHOCTY NOCTaBLLMKA CoLManbHbIX YCIYT NpU NPeAoCcTaBneHnn CoLyarnbHbIX
yenyr);



Korcynbmarmllntoc: npumedaHue.

B ocpuyuarnsHom mekcme 0okymeHma, eudumo, GOoryuwieHa ornedamka: umMeemcs
8udy n. 10 4. 1 cm. 8 ®edeparnbHoz20 3akoHa om 28.12.2013 N 442-®3.

VHble MoKa3aTenu, onpedenseMble B MOPsAKE NPEOCTaBNEHMS COLMarbHbIX
YCIyr B COOTBETCTBUM C YacTbto 10 cTaTbu 8 deaeparnbHoro 3akoHa oT 28 Aekabps
2013 r. N 442-®3 "O6 ocHoBax coLWanbHOTO OGCNYXMBAHWA rpaxaaH B
Poccuiickon ®enepaLium”.

4.2. Mpn oueHKe KavecTBa coLManbHbIX YCIyr B MOMycTaLMOHapHOW ¢opme
coumankHoro obi , PenocCT: nofy4aTensm coumasnbHbIxX yenyr,
UCMOMb3YIOTCS CrieayioLye KpUTepui:

nomnHoTa MpeAoCTaBneHnss CounanbHoi ycnyri B NOMycTauMoHapHON chopme
cowuanbHoro 06CMYKMBaHIS, B TOM YUCTie C Y4eTOM 06bema NpeaoCTaBnseMbIX
coLankHbIX YCTyr, CPOKOB NMPeAOCTaBIEHNs COLManbHbIX YCIIYT, MHBIX KPUTEPUEB,
O3BONAIOLLMX OLEHUTB MOMHOTY NPEAOCTABAEHNS COLManbHBIX YOy,

CBOEBPEMEHHOCTb NPEAOCTaBMEHUS COLManbHOI YCIyri, B TOM YuCHie C y4eTom
CTeneHu HyX1aeMoCTH NofyyaTens coLmansHbIX yenyr;

Pe3ynbTaTMBHOCTL  (3(PheKTUBHOCTL) NPEeAOCTaBMEHNs  COLManbHOR  ycnyrv
(yNyuLLEHME YCTIOBMI XU3HEAESITENbHOCTY NOMyyaTessi CoumanbHbIX Yeryr).

4.2.1. OueHKa ka4yecTBa OKasaHUs COLManbHO-BLITOBLIX YCIyr BKMOYaeT B cebs
OLIEHKY:

XUrioil  nrowiaan, npepocT  noct cou yenyr, no
pa3mepam U1 ApyrMM XU3HEHHbIM NokasaTensim (COCTOsIHUE 3[aHui 1 MOMELLEHNIA,
WUX KOMCPOPTHOCTb), KOTOpas [orkHa obecneumBaTb yAo6CTBO npebbiBaHWs
nony4arenei couuarnbHbIX YCnyr;

NoMeLLEHUA, NPEAOCTaBNAEMbIX AMA NPEAOCTaBNEHUS COLManbHBIX — YChyr,
KOTOpbIE MO Pa3mMepam, PAacrioNoKEHMIO 1 KOHGMIYpaLMM A0MmiHbl oGecneqmnsaTb
BO3MOXHOCTb OKa3aHUsl BCEX BWIOB COLMAmbHBIX YCIYr C y4eTOM CreLmdmKku
nonyyaTened CoLmankHelX YCIyr, OTBeYaTb CaHUTAPHO-TUTMEHMYECKUM HOPMaM 1
TpeboBaHuaMm;

mebenm n 060pyaoBaHns, KOTOpble AOMKHBI BbiTh YAOOHBEIMM B NOMb30BaHUM,
nofoBGpaHHbIMU C y4eTOM (HM3UYECKOro COCTOSIHWMA MofyyaTerniei coumarnbHbIX
YCIIYT, COOTBETCTBOBATL CAHUTAPHO-TUMIMEHNYECKM HOpMaM;

NUTaHUs, KOTOpOe AOSMKHO BbiTb NpUroToBreHo  u3 ﬂOGpOKa‘{eCTBeHHbIX
NPO/yKTOB, YAOBNETBOPATL MOTPEBHOCTM MonyyaTenedt CoumarnsHeIX Yeryr no
KarlOpIAIZHOCTIA, COOTBETCTBOBATL YCTAHOBMIEHHbIM HOPMaMm NUTaHUs, CaHUTapHO-
UMEHNYECKM TPEBOBAHSIM U HOPMaM;

oKasaHua ycnyr, npeaoCTaBfsieMblX nonyvarensam couuarnbHbIX YCnyr, He
CMOCOGHBIM K CaMOOGCIYMUBAHMIO, KOTOPbIE A0MKHLI 06ECNeunBaTh BbIMOMHEHME
HeOﬁXOﬂVIMI:\X nony4arenam couumanbHbIX ycnyr npoueayp 6es NPUYUHEHUA KaKoro-
MGO Bpeaa UX 300POBLIO, PUIMHECKIX UMM MOPATTbHBIX CTPAAAHHI U Heyao6CTs;

VHbIX COLIanbHO-GbITOBBIX YCTYr, NPEOCTaBNAEMbIX MOCTABLIKOM COLMAmbHBIX
yenyr.

4.2.2. OueHka Ka4ecTBa OKa3aHWs COLMArbHO-MEAMLIMHCKUX YCTyr BKMIOYaeT B
cebs1 OLeHKY:

CBOEBPEMEHHOTO 1 B HE06X0AMMOM 06 beMe BbINOMHEHNS NPOLIEAYP, CBA3AHHBIX C
COXpaHeHWEM 3[10pOBbS MoflydaTenei coLuarnbHbIX YCyr;

npoBefeHns HabnioaeHns 3a nonyyaTenamn couuarnbHbIX YCIyr Ans BbiSBMeHNs
OTKIIOHEHW B COCTOSIHWM UX 300POBbS;

NpoBeAeHNs Mpoueayp, CBA3aHHbLIX C COXpaHeHMeM 340pOBbS Monydarteneit
COLManbHbIX YCNYr, 03[10POBUTENbHBLIX MEPONPUSTUIA, KOTOpble [OMkKHbI BbiTh
OCYWECTBMEHbl C  MaKCUManbHOW aKKypaTHOCTbIO M OCTOpPOXHOCTbIO  Ges
NPUYMHEHNs Kakoro-nMBo Bpeaa nomyyaTensm couuansHbIX YCnyr;

MEepONpUsITUIA MO KOHCYNbTUPOBAHWIO MOfydaTenei CoumansHelX YCryr o
CoLManbHO-MEINLMHCKMM BOMPOCaM, KOTOPbIE [OMKHbI 0BecneunsaTh okasaHue
KBANM(MLMPOBAHHON MOMOLLM MOMYYATENsIM COLMAIbHBIX YCIyr B MPaBUibHOM
MOHMMAHUA U PELLEHIM CTOSILLMX NMEPEf] HAMM KOHKPETHBIX NPOGIIeM, CBA3aHHbIX C
COXpaHeHWeM 3[,0poBbSI;

OKa3aHusl MOMOLLM B BbINOMHEHUM 3aHATWIA MO aaanTUBHOI (U3NYECKOi KynbType,
KoTopas JomiHa obecneynBaTb OBMAJEHWE NONy4aTensMU CoLManbHbIX YCIyr
[0CTYMHBIM 1 6e30MacHbIM AN1A 3[0POBbA KOMMIEKCOM (M3NIECKNX YTPaXHEHWIi B
Liensx ero cUCTeMaTUYeCcKoro BbINOMHEHNS AN YKPENIIeHNs UX 340pOoBbs;

MHbIX  COLMabHO-MEANLMHCKAX  YCIyT,  MPEeAOCTaBnAeMbIX  MOCTaBLYIKOM
CoLManbHbIX yCRyr.

4.2.3. OueHka ka4ecTBa COLMAMNbHO-NCUXONOMMYECKNX YCIyr BKNoYaeT B cebs
OL|EHKY:

COLMarbHO-NCUXOMNOMMYECKOTO KOHCYNbTUPOBaHNS, KOTOPOe AOMKHO obecneunTts
OKaszaHue nonyyaTenam CouManbHbIX YCRyr KBanmMgMuMpOBaHHOW nomouy no
HanaXMBaHUI0 MEXTMYHOCTHBIX OTHOLLEHWIA, B TOM YuCrie Ans NpeaynpexaeHus u
NPEOAOIeHNs CeMeiiHbIX KOHGIMKTOB;

MCUXOMOMMYECKON MOMOLLY, OKa3aHWe KOTOPOW [OSDKHO MOMOMb MOMydaresnio
coumankHbIX YCYr packpeiTe W MOBWIM30BATL BHYTPEHHME PECYPChI, PELMThL
BO3HUKLLME COLIMATbHO-NCUXOSIOMYECKME NPOBreMbl;

COLMArbHO-MCUXOMOTMYECKOrO  NaTpOHaX@, — KOTOPbI  [IOMKEH Ha  OCHOBE
cucTematuyeckoro  HabniogeHns  3a  nonydatensMM  CoumanbHbIX - YCnyr
obecrieunBaTe  CBOEBPEMEHHOE  BbISIBNIEHME  CUTYaLM  MCUXUYECKOrO
auckomdopTa,  NMMYHOCTHOTO  (BHYTPWIMYHOCTHOMO) UMM MEXTMYHOCTHOTO
KOH(IMKTA 1 [PYIUX  CUTyauuil, ycrnosus AEATENbHOCTUN
nonyyarerneil coLarbHbIX yCIyr, B LIESX OKa3aHusi UM HeOBXOANMBIX CoLMarbHO-
MICUXONMOMMYECKIX YTy,

WHBIX  COLMAnbHO-NCUXOMOMMYECKNX  YCIyr, NPEeAOCTaBMSEeMbIX NOCTaBLMKOM
coumanbHbIX yCryr.

4.2.4. OueHka Ka4yecTBa COLMArbHO-NEAAroTMYECKUX YCMyr BKMoYaeT B cebs
OLIEHKY:



COLManbHO-MNEAAroMMYEcKon  KOPPEKLIMM,  OCYLECTBIIEHME  KOTOPOM  [OSHKHO
obecneunBaTb OkaldaHue KBanMgmLUVpOBaHHOM W 3dXPEKTUBHONM neaaroruyeckoi
MoOMOLLM, B KOTOPOI HYXAAKTCS MOMyYaTenu CouuanbHbIX YCMyr, nomydatolpme
couankHble yCryru B MoMycTaLmMoHapHoit hopmMe CoLMarnsHoro obCnyxmsanms (8
copme Gecen, pa3bsiCHEHUIA, pekoMeHaaLui);

POPMMPOBAHMS  MO3UTUBHBIX WMHTEPECOB  MOfyyaTeneidl CounanbHeIX  YCryr,
OpraHM3aUMIo MX A0Cyra, KOTOpble [OmkHbl OBecneunBaTh yaOBNETBOpEHUE
COLIOKYTETYPHBIX 1 AYXOBHbIX 3aNpoCOB MofyyaTeneil counanbHeiX yenyr (kak
B3pOCTbIX, TaK W AeTel), paclumpeHue Kpyrosopa, cepbl OBLLEHUS), MOBbILLEHUE
TBOPYECKOV aKTUBHOCTM MOfyaTeneil CoLmansHeIX yCnyr;

WHbIX  COLMarnbHO-NEAarorMyecknx  YCryr, MpeaocTaBisaemMblX NOCTaBLMKOM
coumanbHbIX yCryr.

4.2.5. OleHKa ka4ecTsa COLMAnbHO-TPYIO0BLIX YCIIYT BKIIOYaeT B CE65 OLieHKy:

KayecTBa YCMyr, CBA3aHHbIX C OpraHu3aLveil MofyueHUs Ui COMEICTBUEM B
nony4eHnn obpasoBaHusi WM (MrM) KBanudwMKauuu WHBanMpamu (B TOM uucne
AETbMU-UHBANMAAMM) B COOTBETCTBUM C MX (DM3MMECKUMM BO3MOXHOCTSIMA 1
YMCTBEHHBIMU CMOCOGHOCTSIMY, KOTOPbIE ONPEAENsioTCS TeM, B KakoW CTeneHn
CO3Aa@HHbIE MOCTABLYKOM COLMAnbHBIX YCYr YCTIOBMS AMs [OLUKOMBHOMO
BOCNUTaHNS 1€TeN-MHBANMAOB 1 MOMYYEHIs MM LIKOMbHOTO 0GPa30BaHNs, a Takke
Ana nonyvyerns DspaGOEaHMR B3pOCNbIMU MHBanNuaamun CI'IOCOGCTBYK)T ycnewHomy
¥ pesyrbTaTUBHOMY NPOBEAEHUIO BOCTIUTATENLHOI PaBOTLI 1 0BYYEHHIO;

NPOBOIMMBIX MEPOMPUSTUA MO UCMONb30BAHWMIO  TPY/IOBLIX  BO3MOXHOCTEN
nonyyatenei counarnbHbIX YCyr ¥ 0GY4EHMIO X AOCTYMHLIM MPO(ECCHOHANBHEIM
HaBblkaMm, X 4OCTAaTOYHOCTb ¥ CBOEBPEMEHHOCTb;

MPOBOAMMBIX MEPONPUSITUIA MO OKa3aHMIO MOMOLLM B TPYAOYCTPOUCTBE;

VHbIX COLIMarbHO-TPYA0BbIX YCIYT, NPEAOCTaBNAEMbIX NOCTABLLKOM COLMAmbHBIX
yenyr.

4.2.6. OleHKa ka4ecTsa CoLMarnbHO-NPaBOBbIX YCIYT BKIIOYAET B CeGS OLIEHKY:

OKasaHWs noMouy B OCOPMIEHWM M BOCCTAHOBMEHWM [OKYMEHTOB, KoTopas
pomkHa  obecneunBaTb  pa3bsCHEHWe  MOnyyaTensM  coumanbHbIX — ycryr
cofiepxaHnsi HeOGXOANMBIX [JOKYMEHTOB B )CTU OT UX A
W3MOXeHe U HanucaHue (Mpu HeoBXomMMOCTM) TekcTa [AOKYMEHTOB uiu
3anornHeHre opMeHHbIX G1aHKOB, HaNMCaH1e CONPOBOANTENbHBIX MUCEM;

3hheKTMBHOCTI OKa3aHWA OPUAWYECKOV MOMOLLM MOMydaTensm CouuarnbHbIX
ycnyr, KoTopas fomkHa o6ecneunTb CBOeBpeMeHHoe W OGbeKTMBHOE pelleHue
CTOSILMX Nepeql nornyyaTenem coluanbHbIX YCryr NpaBoBbIx Npobrewm;

WHBIX COLManbHO-NPaBoBbIX yCIyr, NpegoCcTaBnsemMblX NOCTaBLMKOM CoumarnbHbIX
yenyr.

427. OueHka Ka4yecTBa YCNyr, OKa3aHHbIX B  LENSX  MOBbILEHWS
KOMMYHWUKATMBHOTO MOTEHUMana nonyyateneil couuanbHbIX YCNyr, WMEoLX
OTPaHNYEHNS XN3HEAEATENBHOCTH, BKIIOYAET B CeBst OLIeHKY:

oby4yeHre MHBaNWAOB MOMb30BAHWIO TEXHUYECKUMM CPEeACTBaMM peabunuTaumu,
KOTOpOe [O/KHO pasBuTb Y VHBaNIMAOB MPaKTUYEeCKMe HaBblKM  yMeHus
CamMOCTOSTENbHO NOMb30BaTLCA ATUMK CPEACTBaMM;

npoBefeHne CcouuanbHO-peabunMTaUMoHHbIX MEpPONPUATUNA, KOTOPbIE AOIKHbI
cnocobCcTBOBaTL ~ BOCCTAHOBMEHWIO  COLMAnbHOrO — cratyca  nonyyateneit
coumanbHbIX  ycnyr, orp: ITeNbHOCTY,  YNyYLLMTL
B3aMMOAeACTBME NONyyaTens couuanbHbIX YCyr ¢ oBLLIECTBOM;

oByyeHue  moryyatener  COUMArnbHbIX  YCIYr,  VMEIOWMX  OrpaHuyeHus
HU3HEAEeATENbHOCTWN, HaBblkaMm NOBeAEeHUs B GbITy " OGLLECTEEHHHX mecTax,
KOTOpOE [OMKHO oBecneunsaTh (hOPMUPOBAHME MOMyYaTEnNs CoLMArnbHBIX YCryr
KaK CaMOCTOSITEeNbHO Jn4HOCTN, Ky]'ll:TypHOlji, Be)KJ'IVIEOIZ, ﬂpSﬂyCMOTpMTSJ’IbHOﬁ n
GriaroxenartenbHoil B OTHOLIEHWN K OKPYXAIOLWMM, @ Takke 0By4eHne BHYTPEeHHeN
AVCLMNIMHE NIUYHOCTM, CTIOCOBHOI 06CTYKUTL CeBS B GbITOBLIX YCTIOBMSIX;

obyyeHne  nonyyaTeneit  couuanbHbIX  YCNYr,  UMEIOLMX  OfpaHU4YeHns
HM3HEAEATENbHOCTU, HaBblkaM KOMMbIOTEPHO PaMOTHOCTH, KOTOpOe [AOMMKHO
pa3BuTb Y nomyyaTeniei couuarnbHbIX YCNyr NpakTUYecKUe HaBblkM yMeHUs
CamMOCTOSTENbHO NOMb30BaTLCA KOMMLIOTEPOM;

WHBIX ycnyr, Ol B Uenax not Kol Y TUBHOrO noTeHuuana
nonyyarenei co yenyr, orp: [IeATENBHOCTH,
npeaocTasnseMbliX NOCTaBLLMKOM COLMAnbHbIX YCyr.

4.2.8. OueHka Ka4ecTBa CPOYHbIX COLManbHbIX YCIyr B MOycTaLoHapHoi dopme

counanbHoro OGCHY)KMEBHIAH BKMtoyaeT B cebs OUEHKYy CBOEBPEMEHHOCTN W1
MONHOTbI 06bEMA OKa3aHHBIX COLMAMbHBIX YCIYr MPUMEHUTENHO K NOTPEGHOCTM
nony4arens couunanbHbIX YCNyr B KOHKPETHbIX ColManbHbIX yeryrax.

43, TokasaTerm KadyecTBa MPEAOCTABMIGHUS  COUMAmNbHBbIX — YCryr B
ONyCTaLVOHAPHOI (hopMe COLIMAnHOMO 0GCYKMBAHNS 1 OLIEHKA Pe3yrbTaToB UX
NpefoCTaBNeHnsi  MOCTAaBUWMKaMU  COLMAmbHbIX — YCYr  ONPEeAensiioTes  no
pesynkTaTam MpejoCTaBNeHNsi COUMAnbHBIX YCIYr MPUMEHUTENBHO K KaXmoMy
KOHKPETHOMY MOfy4aTerio CoLMarbHbIX YCIyr.

5.Y p T coL W ycnyru, B TOM unucne
YCNoBMA AOCTYNHOCTY Np ycnyr ana
WHBanMAoB 1 APYIUX NUL C yHETOM OrpaHUyeHmii nx
KU3HeAeATENbHOCTN

YCrioBust NMpeaocTaBreHnst CoumankHbiX YCryr B NOMYCTaLMOHapHON  dopme
COLManbHOro OBCMYKVBaHUS YCTaHABMMBAIOTCS! C YYETOM YCTOBUIA [JOCTYMHOCTM
Npe/ioCTaBNeHNsi COLMAnsHON YOIy ANS MHBAnUAOB M [PYrUX ML C Y4eToM
DrpaHVIHeHMVI WUX XU3HEAEeATeNbHOCTH, YCTaHOBMIEHHbIX nonyyaTtento couuanbHbiX
YCIYr B MHAVBMAYaNbHOI NPOTPaMMe 1 A0roBOpE.

Mpn  npeaocTaeneHn coumanbHbIX ycnyr B MofycTauuoHapHoi — chopme
cowuanbHoro o6CMyKMBaHUs NOCTABLYK COLMArbHBIX YCIyr AOMKeH obecneunts
YCTIOBMS  IOCTYMHOCTM MPeoCTaBMeHNs CouManbHbIX yCyr Ans nonyuvatened
COLMarbHIX YOIyl - WHBAMMAOB W [PYMMX TMLL C Y4ETOM OrpaHUNEHWi ux
HU3HEEATENLHOCTH, B YACTHOCTM 0BECTIEUNTD:

BO3MOXHOCTb COMPOBOXAEHNS MOy4aTens coL yCryr npu ney mm
Mo TeppuTOpUM OpraHM3aLuM CouManbHOrO OBCNyXMBaHWsA, a Takke npu
Monb30BaHUN ycnyramu;




BO3MOXHOCTb AN CaMOCTOSTENLHOTO  MEPEABWKEHUS MO TEPPUTOPUN
OpraHu3aLnm CoLManbHoro 0GCNYKMBAHIS, BXOA1a, BbIXOA U NEPEMELLIEHNS! BHYTPU
TaKoW OpraHu3aLuv (B TOM YWCTe Ars NEPeABIKEHUS B KPECTIax-KoMscKax), Ans
OTAbIXa B CUASHEM MOMOXEHNM, @ Takxe 0CTYNHOE pa3melLieHne 0GopyaoBaHus 1
HocuTeneit uHcopmaLm;

AY6nMpoBaHMe TEKCTOBbIX COOBLIEHWI FOMOCOBLIMI COOBLLEHNSIMY, OCHALLEHUE
opraHu3aumm couuanbHoro o6eny , BbINO) penbecHo-
TOYEYHBIM LPUCHTOM Bpaiinsi, 03HAaKOMIIEHME C WX MOMOLLLIO C HaAMUCSMM,
3HaKaMM W MHOI TEKCTOBON U rpacMyeckoil MHGopMaLmeid Ha TEPPUTOPUM Takon
opraHuMsaLumM, a Takke [Aonyck TudriocypaonepesofymMka, Aonyck  coGak-
NPOBOAHMKOB;

AyBrnMpoBaHue roflocoBoi MHGOPMALIMKM TEKCTOBOM MHbOpMaLIMen, HaanucsaMn u
(M) CBETOBBLIMM CUTHANaMM, MHAX )OBaHME O NpeaoCT couarnbHbIX
YCnyrax ¢ MCMofb30BaHMEM PYCCKOTO XECTOBOMO si3bika (CypAonepesoaa), Aonyck
cypaonepesoaunka;

OKa3aHWe UHbIX BUOB NMOCTOPOHHEN NOMOLLM.

Pe3yrnsTatom npefocTaBrneHnsi CoLmarnsHbIX YCryr B MOMyCTaLMOHapHO thopme
couuanbHoro o6c. SBAETCS Yy YCrioBuit TeNbHOCTN
nonyyaTens CouuanbHeIX yCryr.

MpunoxeHue 2. HanpaBneHue (NyTeBka) (ANA oTAaeneHns
AHEBHOro npebbiBaHuUs)

Mpunoxenue 2

k Mopsiaky

NPe/loCTaBNEHNs COLIMaMbHBIX YCTyr
B MofycTauuoHapHoi opme
COLManbHOTO 0GCYXVBaHNS
MOXUNbIM rpaXiaHaM, MHBanMaam,
uam 63 onpesieneHHoro

MecTa XMTEMNbCTBA U 3aHATUI

IupexTopy

(HaMMeHOBaHMe NOCTaBULMKA

CoLManLHEX yCIyT)

(davmmms, MHMLMATE)

HANPABJEHUE
(IYTEBKA)

(nna oTmesieHMs OHEBHOT'O NpebBaHMA)

"o 20 roma N __
Hanpasnsercs
(bammnmsa, mMA, OTYECTEO)
naTa poXIOeHusa , TPymnna MHBAIMOHOCTM M (MiM) KaTeropus
IOMAWHMM anpec
Ha OOCIyXMBaHME B
(HaMMeHOBaHMe MNonpasiesieHUsa MNOCTABUMKAa COUMAalbHEIX YCIyT)
Ha CPOK
(KONMMUeCTEO nHe)
VIHONHOMOUEHHAA OpTaHU3aLMA
(nommucs) (MEuuvans, bamumis)

(OTPHBHOJ KOpeIIOX, BOSBPANIASTCA B TEPPUTOPHATEHENI OPTaH VIONHOMOUEHHOTO

oprasa KpacHONApCKOTO Xpas B CQepe COLMANLHOTO OGCIYXMBAHUA B MyHMLMNATLHOM

oBpazoBanmu KpacCHONApPCKOTO Kpas, BHOABUMIA HampaBlleHue

(nyTeeky)

(¢.4.0., mata POXAEHMA, NOMAWHMIA ampec)

OKa3HBANIOCH OBCIYXMBAHUE B

(HaMMeHOBaHMe MOCTABIMKA COLMABHHX YCIyT)

B nepuon ¢ no

Ipumeuare

MOCTaBUMK COLMANIBHEIX YCIyT Noxnuce

MpunoxeHue 3. MeAULIMHCKOE 3aKIOYEHUE O COCTOSIHUMN
340pOBbLA rpaxAaHNHa, ohopMnsIoLErocs Ha couuanbHoe
o6cnyxuBaHue B nonycraumMoHapHou hopMe coLnanbHOro
ob6cnyxuBaHus (ANA oTAenNeHus AHeBHOMo Npe6biBaHUA)

Mpunoxenue 3

k Mopsiaky

npeaocTasnieHns coumnanbHbIX yenyr
B MoycTauuoHapHoi gopme
COLManbHOTO 0GCYX/BaHNA
MOXUNbIM rpaXiaHaM, MHBanMaam,
uam 6€3 onpesieneHHoro

MeCTa XATENbCTBA U 3aHSATUA

.N.0.

n.0. dammmmsa



[Nara, mecsiy [ ron poxzaeHus

[omatunmin appec

CoCTOsIHME 3[10POBbS: BO3MOXHOCTL K CBOGOAHOMY NEepeaBUKEHNIO,

CamMo0BCNyKMBaHMIO
pynna VHBaNMAHOCTY
OCHoBHoM AunarHos

3aknioyeHne Bpayeil-CneLnanicToB C ykasaHeM ConyTCTBYIOLMX 3aBoneBaHuii:

Tepanesta

®dTusmnatpa (C yHeToM AaHHbIX riooporpacmMyeckoro MccnefoBaHmns)

[Nepmaronora-seHeporiora

Mcuxvatpa

3akrnoueHre

(yKaSaTb HanMyue wnu OTCYTCTBME MELULMHCKUX I'IpDTVIBOrIOKaSaHI/IIZ K coumnanbHomy
obcnyBaHUIo B NOMyCTaLMOHapHOM opme colmanbHOro obenyxvBaHmns)

naBHbIV Bpay NOMMKIMHWKA Moanwuce N.0. damurua

[ata Bbigauy, nevars

MpunoxeHune 4. OT4eT 0 pe3ynbTaTax BbINOMHEHUS
VMHAMBUAYaNbHOW NPOrpamMmbl

Mpunoxenue 4

k Mopsiaky

MPEOCTaBEHIs COLMaTbHBIX YCTyr
B MOJyCTaLMOHapHOI dhopme
coumansHoro o6cnyx1BaHns
NOXUNBIM rpaXiaHaM, MHBanMaam,
uam 6e3 onpeaeneHHoro

MeCTa XATENLCTBA U 3aHATUA

HauMeHOBaHMe OpTaHa,
YNOTHOMOYEHHOTO Ha MPU3HaHMe
TpaxmaH HyKIAOIMACH

B COUManbHOM OOCIYyXMBaHMM,

a Takxe Ha COCTaBJIEHME
VHIOVMBUOYAJIbHOM MPOTPaMMELl,

BEIHECIIETO DeleHne

OTYET

(HaMMeHOBaHME MOCTAaBWMKA COLMAJIbHHX YCJyT, ampeC MeCTOHaXOXKISHMUA)

coobmaeT, UTO MOMYHATENO COUMANBHEX YCIyT

(bamumms, MMA, OTHECTBO (NPVM HAMAGMM), UHCIO, MECHL, TOR POXNEHNHA,
ampec MecTa KMTENBCTBA (MECTA NpeGHBaHWA) B COOTBETCTBMMA C MHAMBMAYAJbHOM

NPOTPaMMOlt MPEROCTABICHNA COLMANBHEX yCIyT)

(HoMep, HaTa BHOAYM MHIOMBUAYAaJIbHOM NPOTpPaMMbl, HaMMEHOBAHME OpTraHa,
BHAABWETO MHOMBMIYAIbHYIO NPOTPaMMy)

B nepuon c o B

(yxaseBaeTcsa QopMa COUMANBHOTO OBCIYyXMBAHMA)

NpefoCTaBJIeHs COLMAlbHEE YCIyTH:

N HaumeHoBarue coumanbHon || O6bem Cpok
nin || yenym npeaocTaBneHns || NPeAoCTaBneHms




Pesynbtatsl npeaocTasneHns COLManbHO-6bITOBbIX yenyr:

Pesynstatsl npeaocTaBneHns coumansHo-MeaULIMHCKUX yenyr:

PesynbTaThl NPeA0CTaBNEHUS COLMANbHO-NCHUXOMNOMMYECKMX YCIyT:

PesynbTaThl NPeAoCTaBNeHNs coLnanbHO-Neaarormyeckmnx yCryr:

Pesynbtatsl npenocTasneHns coumanbHo-TpyAOBbIX yenyr:

Pesynbtatsl npeaocTasneHns coumanbHo-NPaBoBbIX ycnyr:

MpenocTasneHbl MEpONpUATUA NO CoLManbHOMY COMPOBOXAEHMIO:

N MeponpusiTve no | Monyyartens O6bem

n/n || counansHomy couuaribHoro MPE/IoCTaBreHMs!
CONPOBOXAEHUIO CONpoBOXAEHUA

1 2 3 4

PesysbTaTH peasusalMu MepONpUATMI 1O COLUATBHOMY CONPOBOXOEHMIO:

PeKOMEHALMK [OCTABUMKA COUMAJILHEIX YCIYT

(yxasplBanTCsa pPeKOMeHIyeMble (HepeKOMeHIyeMble) K Ha3HAUeHMO COUMaJbHEE YCIyTu

(mpy Hamum)

"o 20 roza

[OCTABIMK COUMANBHEX YCIYT

(paMmyms, MMst, OTHECTBO (NPY HaIMuMM), MNONMMCEH)

M.II.

Npumeydanue :

Npy sanojHeHwy Tpad O pesysibTaTax NpPENOCTABJIEHUA COUMANBHEX —yCITyT
ykasmBaerca  uHQOPMALMA O  HAAMUMM MM OTCYTCTBMM TOJOKUTENbHOM MM
OTPMUATENBHOM [MHAMMKY y TONyYaTens COLMAJbHEX yCnyT (ysiydumenne, 6e3
M3MEHeHMH, yXyIueHue), uHele OOCTOATENbCTBA, KOTODHE comepxaT uHbopMaumuo o
pesyJbTaTe NPeNOCTABIEHMA COLMANBHBIX YCIIyT.

MpunoxeHue 5. AKT 0 NpeAoCTaBNeHNN CPOYHbIX
coumanbHbIX ycnyr

Mpunoxenue 5

k Mopsiaky

NPEoCTaBEeHNs COLMaMbHBIX YCTyr
B MOMyCTaLMOHapHO opme
COLManbHOro 0GCYXUBaHMS
NOXWNbIM rpaXiaHaM, MHBanMaam,
nuuam 6e3 orpeeneHHoro

MeCTa XATENbCTBA U 3aHATUA

AKT

P P yeayr

or 20 r. N

(NOJNHOE HaMMEHOBaHME NOCTABIMKA COLMANLHEX YCIYT)

uMeHyeMsit B manbueiwen "NlocrTaBumk", B JMue

(momxHOCTE, ®.M.0. YIOJIHOMOYEHHOTO
npencraeurens llocTasumxa)

, HeCTBYOWMI Ha OCHOBaHMK ,

(ocHoBanMe mpaBoMOuMS:
ycTaB, HOBEpeHHOCTH, Ip.)

C OIHOV CTOPOHE U

(0.11.0. rpaxnaHuHa)
, MMeHyeMii B mambHejmen "IONydaTesns COLMANBHEX YCIyD",

HOKYMEHT, YIOCTOBEPAOUM JIUYHOCTE

(HavMenOBAHVE ¥ PEKBMSUTH MACTOPTA VX



MHOTO IOOKYMEHTAa, YIOOCTOBEePAKNEIrO JIMYHOCTH)

, TMPOXMBAOWMIA [0 Anpecy:

(yKasbHBaeTcs afpec MecTa XUTelbCTBa)

B mue
(©.71.0. mnpencrasurens [ONyYaTesns COLMATbHHX YCIYT
_, mef\CTBYNWeErO Ha OCHOBAaHMM
(ocHoBanMe npasomoums:
pewenye cyma u mp.)
LOKYMEHT,  YHNOCTOBEpAOWAA  JIMYHOCTH SaKOHHOTO —mpencrasurens Ilonydaress

COLMAaNbHEX YCIyT

(HAVMEHOBARVE ¥ PEKEWENTH MACTIOPTA I MHOTO MOKYMEHTa,

YIOOCTOBEPANMETO JIMYHOCTE )

NPOXMBAOWETO MO ampecy:

(yKasmHBaeTCA afpec MecTa XUTeJbCTBa)

C IOpYyroi CTOPOHE COCTaBMJIM HACTOAWMM aKT O TOM, 4YTO Ilojyd¥aTeso COLMAabHBIX

YCIyT NPemoCTaBJIeHs CJIeNyole CPOYHHE COUMAlbHHE YCJIyTM:

N HaumeHosanue || Cpoku fata Ycnosus

n/n || cpodHoit npefocTaBsnenns || nNpesocTaBneHus || npeaocTaBnieHns
coumanbHon
yenym

1 2 3 4 5

BhllleepeYnCIIeHH e COUMANbHEE YCITyTH BHIOJHEHE MOJIHOCTBI U B CPOK. I[lpeTeHsuit
0 oGbeMy, KauecTBy M CpPOKaM OKasaHua yCiayD He uMem.
llonyyarens COUMANBHEX YCIyD:
locraBumk :
M.II.
(©.11.0. zasBurensa) (monnuce 3aseurens) (nara)

MpunoxeHue 3. Mopagok npeaocTaBneHnA
coumanbHbIX ycnyr B cTauMoHapHou hopme
coumnanbHOro o6cnyxMBaHusi Npu BPEMEHHOM
NPOXUBaHWUU NOXUNbIM rpaxaaHam,
MHBanugam, nuuam 6e3 onpeneneHHoOro Mecra
XKUTENbCTBA U 3aHATUN

Mpunoxenue 3

YTBEpKaeH

npukasom

MUHUCTEPCTBA COUMNAnbHOro passuUTus
1 CeMeNHO NOMUTHKKN
KpacHopapckoro kpast

ot 22 pekabpst 2014 r. N 1042

(B pea. Mpukasos MUHUCTEPCTBA TPyAa 1 coLmaribHOro passuTus KpacHoaapckoro
Kkpas ot 27.12.2019 N 2497, ot 14.08.2020 N 1136)

1. B Mopsgke npeaocTaBrneHns couuanbHbIX YCNyr B CTalMOHapHON dopme
coLanbHoro 06CMyKMBaHUs NPU BPEMEHHOM MPOXMBAHUA MOXUMbIM FpaxaaHam,
VHBanMaaMm, muuam Ge3 onpeaeneHHoro MecTa XUTensCcTea W 3aHsTuin (narnee -
Mopsiaok) onpedeneHbl npaBWna MPeOCTABMIGHUS  COLMAmbHbIX YCIyr B
CTauMoHapHoi opMe  coumanbHoro obcnyxBaHua rpaxaaHam  Poccuiickoii
deaepaunn, UHOCTPaHHBIM rpaxaaHam u nuuam 6e3 rpaxaaHcTsa, NOCTOSIHHO
NPOXVBAIOUMM Ha TeppuTopu KpacHoaapcKoro kpasi, GeXeHuam, MpuaHaHHbIM
Hy>xaatoupmMmcs B counanbHoM OGCHY)KMEBHVIVI.

CrauvoHapHasi hoopma CoLmanHoro 06CyKMBaHIUs NpeaHasHadeHa Ans rpaxaaH

MOXMNOro Bo3pacTa (C Y4ETOM MOMOXKEHWIA, MPEAYCMOTPEHHbIX MPUMOXKEHNEM 6 K
depneparnbHoMy 3akoHy oT 28 fekabps 2013 r. N 400-®3 "O cTpaxoBbix NeHeUsx") n
vHBanMaoB (cTapuwe 18 net), nuu 6e3 ONpeaeneHHoro MecTa XUTenscTea u
3aHSITUNA, MPU3HAHHBIX HYKOAIOLMMUCS B COLMAnbHOM oBCnyxvBaHuM (nanee -
nonyyaTenu CoUMarnbHbIX YCMYr), COXPaHMBLUMX CMOCOGHOCTb K aKTUBHOMY
ney 0, kK camoobery WM YaCTUYHO UX YTPATUBLLMX.

CoumanbHoe o6cnyxvBaH1e B CTaLMOHaPHON hopMe CoLManbHoro o6CnyxuBaHns

BKlOYaeT B CeBs AEATENbHOCTb MO MPEfOCTaBMEHMIO COLMAsbHBIX YCIyr
nonyyaTensM colnankbHeIX YCNyr, KOTOpas HanpasieHa Ha yryulLeHne yCIoBuiA X
HU3HEAEeATENbHOCTU.

MpepocTaBneHne couuanbHoro OBCNMYXMBaHMA B CTauMoOHapHoit  cbopme
couManbHOro  OGCMYXMBaHWS  OCYLLECTBIISIOT — OPraHu3auMv  COLMarnHoro
06CMyKMBaHNS - TOCYAAPCTBEHHbIE (BIOAXETHBIE, ABTOHOMHbIE) YYPEXAEHUs
couuansHoro oGenyxvBaHus KpacHOAapCKOro Kpasi - KOMMMEKCHBIE  LIEHTPbI
coLManbHoro 0BCMYKMBaHUS HacenieHnsi (OTAENEHNs! BPEMEHHOTO MPOXMBAHMS),
COLMarbHO-03/10POBUTENLHBIN LIEHTP, LIEHTP CoLManbHon agantam Ans nuuy, 6es
ONPEAENEHHOr0  MeCTa  XUTeNbCTBA W 3aHATWNA,  HEroCyAapCTBEHHble
(KOMMepYECKMe 1 HEKOMMEPHECKHE) OPraHM3aLMM CoLMansHOro 0BGy MBaHNS, B
TOM uYUCMie COLMAnbHO — OPUEHTMPOBAHHBIE HEKOMMEPYECKME  OpraHM3aLuu,
NpefioCTaBMAoILME COLManbHBIE YCIYTW, WHAMBMAYaMbHBIE MPEAnpUHMMATen,
OCYLECTBIISIOLYE COLMArnbHOE OBCMyKMBaHUe (arnee - NOCTaBLUAKN COLMaTbHBIX
yenyr).

Mopsinok  MpeaocTaBneHWs  CouumanbHbIX  YCryr B CTauMoHapHoi  copme
coumansHoro  0BCnyXMBaHMA NPU  BPEMEHHOM  NPOXMBaHMM  onpeaenset
npeocTaBneHne nomnyyaTensm coumnanbHbIX YCnyr CrefyioLmx BUAOB CoLManbHbIX
yenyr:

COL[I/IaHbHO»GhITOBbIe, HanpaerieHHble Ha noAAepXaHue XU3HeAEeATeNbHOCTU
nonyyaTenei coumanbHsIX yCryr B 6bITy;



coumnanbHo-MeAULIMHCKME, HanpaBneHHble Ha MoaaepkaHne W coxpaHeHue
370pOBbS MofyyaTenen coumanbHbix YCyr nyTem opraHusauun yxoaa, okasaHus
copeficTBMA B NPOBEAEHNN O310POBUTENbHBLIX MEPONPUATUIA, CUCTEMATUYECKOro
HabnioeHns 3a NonyyaTensMm couuanbHbIX YCyr Ans BbISBMEHUS OTKIOHEHUA B
COCTOSIHIM UX 3[10POBbS;

COUManbHO-MCUXOMOTMYECkUe, — NPedycMaTpuBalolyie  OkasaHue Momouyt B
KOPPEKLIMM MCKXOMOMMYECKOTO COCTOSHUS MofydaTeneit counanbHeIX yenyr Ans
ananTauun B CoLmansHoi cpene;

COUMArbHO-MPaBOBLIE, HAMpaBfieHHble Ha OKa3aHWe MOMOWM B  MOMyYeHU
10pUANYECKUX YCTYr, B TOM uucrie 6ecnnatHo, B 3alyiTe NpaB U 3aKOHHBIX
VHTEPECOB MofyJaresei counanbHbIX YCryr,

coumarnbHo-nearormyeckme, HanpasneHHbIe Ha OpraHM3aLmio 4ocyra;

couuarnbHO-TPYAOBbIE, HAMPaBIeHHbIE Ha OkasaHue MOMOLLY B TPYAOYCTPOICTBE 1
B pELLEHUN IPYrUX NPoBIieM, CBA3aHHbIX C TPYAO0BO afanTaumen;

yCnyrn B UenaxX NOBbILWEeHWS KOMMYHWKaTUMBHOTO MOTeHuuana mnosydarenei
col yenyr, orp: H13HEAeATeNnbHOCTY;

CpOYHble  COl yenyru, N Tf C HEOT/OXHON
noMouy pPa3oBOro  XapakTepa MofyyaTensM — CouMarnbHbIX — YCyr, OCTPO
HyxgaloummMcs B COL[IAaanOVI noaaepxke.

Korcynbmarmlnkoc: npumedaHue.

B ogpuyuansHom mekcme dokymeHma, udumo, doryuieHa onedamka: 3aKkoHoM
KpacHodapckozo kpasi om 26.12.2014 N 3087-K3 ymeepxdeH [lepedyeHb

col yenye, npedoc e oL bIX yCrly2 Ha
meppumopuu  KpacHodapckozo kpasi, a He [lepedeHb COUUasibHBIX yCrye,
rpedo o coyuarsHbIxX ycrya 8 CmayuoHapHoU gopme
coyuarnbHozo 06 ust Ha puu KpacHodapckoeo Kpasi.

MepeyeHb COLMAnbHLIX YCMyr, MPEAOCTaBNAEMbIX MOCTABUWKAMMU COLMAmbHBIX
ycnyr B CTauMOHapHOW (hOpPME COLMArbHOTO OBCMYKMBAHUS Ha TeppuTopum
KpacHopapckoro kpasi, yTBepxaeH 3akoHom KpacHoaapckoro kpasi ot 26 gekabps
2014 r. N 3087-K3.

2. CTaHaapT couuanbHbIX YCryr, MPeaoCTaBfeMbIX NOCTaBLKaMU CoLranbHbIX
yCryr B CTaLMOHAPHOM (hOPME COLMAIbHOTO OGCIYMMBAHUS MPU BPEMEHHOM
MPOXUBAHWN MOXAMBIM PaXaHaM, MHBANMAAM, NLam Ge3 ONpeAerneHHoro MecTa
HUTENbCTBA W 3aHATWIA (Aanee - CTaHAAPT COUMarbHbIX YCMYr), yCTaHOBMEH
npunoxeHnem 1 k Mopsiaky.

3. CoumanbHble YCryi B CTalMOHapHOW hopMe COLMAnsHOrO OBCTyHMBaHMs
NpefoCTaBAOTCS GECNaTHO 1 3a MNaTy UK YacTUYHYIO NaTy.

PelueHne 06 YCroBUsIX OKa3aHWs COLMArbHBIX YCMYr B CTalMOHapHoh opme
(BecnnatHo, 3a MnaTy WM YacTUYHYIO MMaTy) MPUHAMAETCS Ha OCHOBaHMM
NpefiCTaBNAEMbIX MOMy4aTenemM CouuarbHeIX YCIyr [IOKYMEHTOB, C YYeToM
cpeaHeayLwesoro aoxoaa nonyyarens coumanbHbIX yenyr, BEMYNHbI
MPOXUATOYHOTO MHMMYMA, YCTaHOBIIEHHOTO B KpacHOapckom Kpae.

CouuarbHble ycnyru B CTalMOHapHO hopMe CoLManbHoro  obCyXuBaHUs
NpeoCTaBNAITCA GEcniaTHo Monyyarensivi CounanbHbIX YCyr, yKasaHHbIM B
nyHkTe 1 cTaTbi 6 3akoHa KpacHogapckoro kpasi oT 5 Hosibpsa 2014 r. N 3051-K3
"O couuanbHoM o6CcnyxMBaHUM HaceneHusi Ha Tepputopun KpacHoaapckoro kpas™
(nanee - 3akoH KpacHogapckoro kpas oT 5 Hos6ps 2014 r. N 3051-K3), B
COOTBETCTBIM C UHAMBUAYATLHOM NPOrPaMMOIA.

Pa3mep eXemecsyHO NnaTel 3a NpefoCTaBneHWe CouMarnbHbIX YCnyr B
CTaLMOHapHOI (hopMe COLMANLHOTO OBCMYXMBaHMUS PACCUUTLIBAETCS HA OCHOBE
TapudoB Ha CoUMArbHBIE YCTYrM, YTBEPWAAEMbIX MUHUCTEPCTBOM Tpyaa W
CcoLManbHOro passuTsi KpacHOAapCKoro Kpasi, U He MOXET MPEBbILLATL CeMbAECST
NSiTb NPOLIEHTOB CPEAHEYLLEBOTO J0X0Aa NOMyHaTens CoLManbHbIX yCyr.

PacyeT cpeaHeaylweBoro AoxoAa B OTHOLIEHUW MofydaTens couuanbHbIX yenyr
NPOM3BOANTCS Ha ATy OBPALLEHNS 1 OCYLLIECTBIIAETCS HA OCHOBAHN MHOPMALIK
0 nMuax, npoXMBaKLMX COBMECTHO C nonyyarenem couuanbHbIX ycnyr, O
POACTBEHHBIX CBA3AX MOMyYaTens COUMarnbHbIX YCMYr, HammuuM (OTCYTCTBUM)
Aaoxoaos 4rieHoB  CeMmbu wm OOVHOKO NpoXvBaloLLEro rpaxaaHnHa n
npuHaanexallem UM (eMy) MMyLLECTBE Ha NpaBe COBCTBEHHOCTH, B COOTBETCTBIM
¢ TpaBunamn onpefieneHns CPeAHeayLeBoro AOXOAa ANs NpefocTaBneHns
cowanbHbIX yCryr 6ecnnatHo, yTBepXIeHHbIMI NoCTaHoBNeHeM MpaBuTensCTBa
Poccuiickoin ®enepauium ot 18 oktabpsa 2014 r. N 1075.

B cnyyae npepocTaBreHust coumanbHbIX YCyr 3a nnaty ee pasmep U nopsiaok
B3MMaHUsi OMPEAEernslTCs B [OTOBOPE, 3aK/OYaeMOM Mexay nonyyatenem
coumanbHbIX yenyr (MpeAcTaBUTeNiemM) 1 NOCTaBLUMKOM COLManbHbIX YCNyr.

4. TpeboBaHus K [AEATENbHOCTM MNOCTaBLWMKA couuanbHblx ycnyr. [MpaBa
nony4arenei couuarnbHbIX YCnyr.

Mpn nNpepocTaBneHnn counanbHbIX YCnyr B CTalVoOHapHOW opme couuarHOro
obeny NOCTaBLLYK COI ycnyr o6si3aH:

cobnoaaTth Npaea Yenoseka v rpaxaaHnHa;

obecneunsaTb HENPUKOCHOBEHHOCTb NMYHOCTM M Ge3onacHocTb nomnyyaternen
coumanbHbIX yenyr;

oBecneunTb 03HaKOMIIEHME NonydaTeneil coumansHbIX ycnyr (npeactasuTenen)
CO CBOMMYW MPaBOYCTaHaBMMBAIOWMMU [OKYMEHTAMU, HA OCHOBAHWM KOTOPbIX
OCYILECTBIIAETCS AEATENbHOCTb;

obecneunsaTb COXPaHHOCTb NMYHBIX BelUein W LeHHocTel  nomnydatenen
couankHbIX YCryr;

VCTIOMHSITE UHbIE 0BSI3aHHOCTU, CBSi3aHHbIE C peanvsauuer npas nonyuartenei
coumankHbIX YCNyr Ha couuarnbHoe OGCMyXMBaHWe B CTaLWOHApHOW dhopme
counanbHoro OGCI’IY)KVIEEHIAR.

MocTaBUmK coumanbHbIX YCyr NPU NPUHATMM Ha coumnanbHoe obcnyxvBaHne B
CTauuoHapHOi  ¢hopMe  PYKOBOACTBYETCS  MpUHUMNAMM  [OCTATOMHOCTM
(MHaAHCOBbIX,  MaTepuanbHO-TEeXHNYECKNX, KadpoBbIX U MHAOPMALMOHHBIX
PECYpPCOB Ans NPeAOCTaBNEeHNs CoLUanbHbIX YCyT.



Mpy  MOMy4eHMM COUMAmbHBIX YCIYr B CTaLMOHapHOM (hopMe  CoLuaribHoro
06CMyKMBaHNS NOMNyYaTENs COLMArbHLIX YCIyr MMEIOT NPaBo Ha:

YBaXVUTENbHOE W ryMaHHOE OTHOLLEHUE;

BbIGOP NOCTaBLMKA COLMAnbHBIX YCIYT;

nonyyeHne GecnnatHo B AOCTYNHOM hopMe WHEGOpMaLuuM O CBOUX NpaBax W
06513aHHOCTSIX, BUAX COLMAmbHbIX YCMyr, Cpokax, Mopsyike v o6 YCroBusX ux
npepocTasneHus, o Tapvlcbax Ha 3Tu yCryrm 1 CTOUMOCTH, BO3MOXHOCTU NOMy4eHus
3TUX ycryr GecnnaTHo;

0TKa3 OT NPeAOCTaBeHNA CoUMarnbHbIX YCyr;

oBecneyeHme ycrioBui NpebbiBaHNs B OpraHM3aLmsix CoLManbHOTO 0GCYXABAHNS,
COOTBETCTBYOUMX  CAHUTAPHO-TMIMEHNYECKUM TpeGOBaHMﬂM, a Takke Ha
HaanexaLumin yxop,;

KOH(MAEHUMANbHOCTb MHGOPMaLMN IMYHOTO XapakTepa, CTaBLUen U3BECTHOR Npu
OKa3aHW1 coLnarnbHbIX YCryr;

3aLLMTY NPaB W 3aKOHHBIX MHTEPECOB, B TOM YiCrie B cyaeGHOM nopske.

MonyyaTenk coumarnsHbIX YCryr 06si3aH CBOEBPEMEHHO B MUCbMEHHOM (hopme
MHhOPMMPOBATL MOCTABLMKA COLMANbHBIX YCTyr 06 M3MEHeHUN 0BCTOATENLCTB,
06YCrOBMMBAIOLMX MOTPEBHOCTL B MPEAOCTABMEHMM COLMAmbHBIX YCIyr B
CTaLoHapHo¥ hopMe CoLuansHOro 06CyXMBaHNA.

CoumarbHble YCryrn NpefoCTaBnAloTCA MOMyYaTenio CouManbHbIX YCryr Ha
OCHOBaHMW AOTOBOPA, 3aKMOHYAEMOro Mexay MOCTaBLYIKOM COLMAbHBIX YCIyr 1
nonyyaTenem coumansHelX ycrnyr (MpeAcTasuTeneM) C AaTbl NpeAcTaBneHus
VHAMBMAYasbHON NPOTPaMMbl MOCTaBLLMKY COLManbHbIX YCyr.

CylLIECTBEHHBIMN YCTIOBUSIMM 10TOBOPA SIBNSIOTCS MOMOXEHUS!, ONpe/eneHHsle
VHAVBMAYarbHO NPOrpaMMOid, @ Takxe CTOMMOCTb CoLMarnbHbIX YCNyr B Cryvyae,
€CIV OHU NPEAOCTABMAKTCA 3a NNATy UMW YacTUYHYIO0 NnaTy.

Mpy  3aKmiodeHUn [OrOBOpa  Pa@aHuH, MPUHUMAeMbIi Ha  coLManbHoe
obcnyivBaHne (NPeACTaBUTENb), [IOMKEH ObiTb O3HAKOMIEH C  YCrOBUAMM
NPEOCTaBNEHNs CoLManbHBIX YCAYT, ONPeAErneHHbIMU CTaHAapTaMu CoLMarbHBIX
YCTYr, @ Takie MOKarbHbIMM HOPMATMBHBIMM MPaBOBLIMU akTami MocTasLyka
coLanbHbIX YCryr, OnpeaensioLLM1 YCIIOBUS MPEAOCTaBIEHNS! COLMAnbHBIX YCIyT
(nop, pocninck).

B cnyyae oTkasa rpaxaaHuHa (nMpeacTaBUTens) OT  3akilOYeHWs AoroBopa
nocTaBUpK  coLy yenyr or : y B NPeaocTaBnieHun
CoLManbHoOro 06cnyx1BaHNs.

B TedeHve 5 pabouux AHeit nocne NPUHATWA rpaxdaHWHa Ha couuanbHoe
Oscny)KMBaHMe NOCTaBUWMK couunanbHbIX yCnyr OCYLWeECTBNAET  BK/OYeHne
MHGOpMaLMK O MonyyaTene CouuarkbHbIX YCryr B perucTp  nomyvarenen
coumanbHbIX yCryr.

5. PelleHve O MpeAOCTaBMEHMM COLMAnbHLIX YCyr B CTaLMOHapHOi opme
COLManbHOTO 0GCYXBAHNA NPUHMMAETCS NOCTaBLYIKOM COLManbHbIX YCMyT.

5.1. OcHoBaHWeM [NA NPEAOCTaBMEHUs COLMAnbHOMO  OBCHyMUBaHUA B
COLManbHO-03710POBUTENLHOM LIEHTPE U B OT e 0r0 MO
ABNAETCH [IMYHOE 3asBIEHME MOMydaTens COLUMAarbHbIX YCIYr UM ero 3aKOHHOMO
npefcTaBUTeNs O NPeAOCTaBNEHNM COLMAnbHbLIX YCYr B CTaLMOHapHON dopve
coLmanbHoro o6CnyX1BaHus, cocTaBneHHoe no opme, YTBEPXIEHHO! NpuKasom
MuHucTepcTBa Tpyaa 1 coumanbHoi 3awmTel Poccuiickoit ®enepaunm ot 28 mapta
2014 r. N 159+ "OG ytBepwaeHMM «hOpMbl 3asIBNIEHUst O NPEAOCTaBreHUN
coumankHbIX YCRyr", C MPUTOKEHEM CIEAYIOLYX J0KYMEHTOB:

[0KyMeHTa, y[0CTOBEPSIOLLEro SIMYHOCTb rpaxaaHnHa;

HanpasrneHust (MyTeBKM) TEpPUTOPUArbHOTO OpraHa YMOMHOMOYEHHOro OpraHa
KpacHopapckoro kpasi B cdepe couuansHoro 06CnyxMBaHus B MyHULMNANbHOM
obpasoBaHui  KpacHojapckoro Kkpasi Mo MecTy pemMcTpauuu —nomydarens
couuanbHbIX yCnyr (Aanee - ynonHOMOYeHHbI opraH) (npunoxenue 2). B cnyqae
OTCYTCTBUS OT/AEMEHINS BPEMEHHOTO NPOXUBAHWUS B MyHULIMNANbHOM 0Gpa3oBaHi
no MeCTy PervcTpaLuv MomyyaTens CouMarnbHbIX YCIyr Bbidaya HanpasneHns
(NyTeBKW) OCYLIECTBIAETCS MO COMACOBaHWIO C MUHUCTEPCTBOM Tpyaa U
coumanHoro pa3suTisi KpacHoaapckoro kpasi;

3aKknioyeHns Mel:lI/ILlI/IHCKOIZ opraHu3auuM O COCTOSIHUM 3[40pOBbsi NoryyaTens
couuankHbiX YCIyr, @ Takke 06 OTCYTCTBUM MEAMLIMHCKUX MpOTUBOMOKa3aHuii,
yKasaHHbIX B npukase MuHUCTepcTBa 3ppaBooxpaHeHusi Poccuiickoit deaepatium
or 29 anpens 2015 r. N 216H "O6 yTBepXAEHUM NEpeyHs MEeAULIMHCKUX
NPOTWBOMNOKA3aHWA, B CBA3WN C HanM4MeM KOTOPbIX MpaxaaHuHy unn nonyvartento
couuanbHbiX YCNyr MOXeT GbiTe OTKA3aHO, B TOM UUCME BPEMEHHO, B
NpeaoCcTaBneHn coumanbHbIX YCyr B CTauMoHapHOi dopme, a Takke (opmbl
3aKMIOYEHNS  YMIONHOMOYEHHOM MEAMLIMHCKON OpraHu3auii O Hamiuun Takux
npoTuBonokasaHni" (aanee - npukas Munsgpasa P® ot 29 anpens 2015 . N 216H)
(npunoxenue 3);

MHhOPMaUMM O NMUaXx, MPOXMBAIOLMX COBMECTHO C MoflyyaTerieM coumanbHbIX
YCRYr, O POACTBEHHbIX CBSA3SAX MOMyYaTeNsi CoLMarnbHbIX yCnyr;

CMpaBoK O pa3mepe NMEHCMM M [IPYTUX [JOXOfax MonyyaTens CoLuarnkHbIX yCryr,
UIIEHOB €0 CeMbM, MpC COBMECTHO 11 BEAYLLUX COBMECTHOE XO3SNCTBO,
3a 12 npeablayLmMx MECALEB;

[OKYMEHTOB O nMpaBe Ha fbroTbl B COOTBETCTBUMM C  AEUCTBYIOLMM
3aKoHOAATeNbCTBOM;

aKTa onpefieneHns MHAMBMIYarnbHON NOTPeGHOCTY rpaXaaHuHa, B TOM uucne
HECOBEPLLEHHOMETHErO, B COLiUanbHbIX YCryrax;

VHAMBUAYamnbHON NPOTPaMMbI .

5.2. OCHOBaH/EM ANs NPEAOCTABMIEHUS COLMAMNLHOMO OGCMYKMBaHUS B LIEHTpe
coumanbHoil afanTauuM Ans nuu 6e3 onpesieneHHoro MecTa XUTenbCTsa M
3aHSTW  SBIISIETCH  MIMYHOE  3asiBNiGHME MOfyyaTens CouMarnbHbIX YCryr o
Npe/ioCTaBNeHM  CoLManbHLIX YCyr B CTaLWOHapHOW hopMe  COLMarnsHOro
06CryK1BaHNs, COCTaBIIEHHOE MO (hopMe, YTBEPKIEHHOI Npukazom MuHUCTepCTBa
TpyAa v couuansHoii 3awmTbl Poccuiickoin depepaumm ot 28 mapta 2014 r. N 159H
"O6 yTBepXaeHUN opMbl 3asiBIIEHNS O MPEAOCTaBIEHUN COLManbHbLIX yenyr', ¢
MPUMNOXEHVEM CTIE/YIOLLMX [IOKYMEHTOB:



HanpasrneHusi (MyTeBKM) TEPPUTOPUAMbHOTO OpraHa YMOMHOMOYEHHOro OpraHa
(npunoxetue 2);

3aKMIOYEHNS MEAMULIMHCKONA OpraHu3aLyn O COCTOSIHMM 3[0pOBbsi Mofydaresns
coumansHbIX YCnyr, a Takke 06 OTCYTCTBMM MEAMUMHCKMX NPOTUBOMOKA3aHWM,
ykasaHHbIX B npukase MuHaapaea PO ot 29 anpens 2015 . N 216H (npuroxerue

aKTa onpefieneHns MHAMBMAYanbHON NoTPeGHOCTU rpaXaaHuHa, B TOM uucne
HECOBEPLUEHHOMNETHErO, B CoLManbHOM o6CymBaHnm;

VHAMBUAYanbHON NPOTPaMMbI .

Mpu nopaye 3asBreHWs npeacTaBUTeneM Mo [O0BEPEHHOCTU [OMONHUTENbHO
NpeacTaBnATCA AOKYMEHTbI, YAOCTOBEPSAIOLME €ro IMHHOCTb W MOTHOMOYMA.

[oKyMeHTbI, HEOGXOAUMbIE AN MPUHATUS  PELIeHUs O NpeaoCTaBreH
counanbHbIX ycnyr B CTaLLVIOHapHDIZ qX)pMe couwnaneHoro Oscﬂy)Kl/IBaHMﬂ,
NPeoCTaBMAIOTCS Mofy4aTeneM COUMarbHbIX YCIyr fMuHO 560  noanexar
NpefcTaBneHwio B pamMKax  MEXBEJOMCTBEHHOTO  WHKOPMALIMOHHOMO
B3aMMOJENCTBUSI B COOTBETCTBUMM C TpeBGoBaHMsMU cTaTbi 7 deaepansHoro
3akoHa or 27 wona 2010 r. N 210-®3 "O6 opraHWsauuu npepocTaBreHns
TOCYAPCTBEHHBIX 11 MyHULIMMANbHBIX YCryr".

MonyyaTenu counanbHbIX YCryr Brpase y4acTBOBaTb B MPaBOOTHOLIEHMSX MO
NPeloCcTaBNeHNIo coumarnbHbIX ycryr Yepes npeactasutens. Mpyu 3Tom nuyHoe
ydacTve nonydateneii CouuanbHbIX  YCIyr He SMWaeT uX npaBa  WMeTb
NpeACTaBUTENs, PaBHO Kak M y4acTue NpefcTaBuTenNs He NUWaeT nonydartenei
coumanbHbIX YCyr Npaga Ha NIMYHOE y4acTve B NPaBOOTHOLLEHWSX MO MOMy4eHNio
CoLanbHbIX yCRyr.

[atoi obpalleHns 3a NpeaocTaBneHnem ColmanbHoro obCyX1BaHUA SBNSeTCs
[AaTa perucTpaumm ynosiHOMOYEHHOrO OpraHa B AéHb MOCTYMIEHNS 3asBeHuns.

B cryuae npe/cTaBreHns KOMuit [JOKYMEHTOB, HE 3aBEPEHHbIX B YCTaHOBMIEHHOM
3akoHopatenbctBoM  Poccuiickoii  deaepauun  nopsake,  rPaKAAHUHOM,
06paTMBLIAMCSH 33  MOMYYEHMEM  COLMANLHOTO  OBCYKMBAHWS, WM ero
npeficTaBuTeNeM (nanee - 3asBuTENb) NPEACTABMSIOTCH OPUMMHANLI YKa3aHHBIX
[ZIOKYMEHTOB, KOTOpbIE MOCTIE 3aBEPEHNs! MOCTABLUMKOM COLMATbHBIX YCAYT C HUX
COOTBETCTBYIOLLMX KOMWIl BO3BPALLAIOTCS 3asIBUTETTHO.

W3 npeacTaBneHHbIX OKYMEHTOB, a Takke AOKYMEHTOB, MOMy4YeHHbIX B nopsake
MEXBEAOMCTBEHHOTO  MH(OPMaLMOHHOTO  B3aMMOAENCTBNSA,  MOCTaBLYIKOM
coumankHeIX ycnyr opMUpYeTCs NMYHOe Ao C ONMChio I0KYMEHTOB.

6. VHble noroxeHusi coumanbHoro obenyivBaHus B cTauuoHapHoit (opme npu
BPEMEHHOM MPOXVBAHWM rpax{iaH MOXWIOro Bo3pacTa, WHBanuaos, nuy 6Ges
ONPEAENEHHOTo MECTa KATENLCTBA U 3aHATUA.

6.1. TMonywyaTerm couuanbHbiX ycnyr, WMmeioupe npu cebe nNpeameTsl,
NPEACTaBMAIOLME ONACHOCTb AMS XU3HA U 3[0POBbS KMMEHTOB, PaBGOTHUKOB,
YNONMHOMOYEHHBIX OKa3bIBATb COLMAnbHbIE YCTyrn (OpYy)Me, OnacHble XUMUYEcKue
BELUECTBA, Pexyle, KOMOLMe MPeaMeThl), a Takke ankorofibHble HamuTki 1
TOKCUYECKME BelllecTBa B  OPraHM3aUMio  COLUMArNbHOTO  OBCMYMMBaHUA  He
[A0MyCKaKTCs.

(B pea. Mpukasa MHMCTEPCTBA TPY/a 1 CoLMarnbHOro passuTus Kpackoaapckoro
kpasi ot 14.08.2020 N 1136)

MonyyaTenu coumansHelX YCIyr C NPU3HAKaMn NCUXMYECKUX 3aGoneBaHuii,
COMPOBOXAAILLMXCS PACCTPONCTBAMU NOBEAEHUS, arKOroNbHOMO OMbSIHEHWUSI Unn
npuema HapKOTUYECKUX 1 TOKCUYECKUX BELLECTB, 3apasHbix 3a6ornesaHuit Koxn 1
BOJIOC, C MOBBILUEHHOW TEMMNEePaTYPON, ChiMbio HESICHON 3TUOMOMMK, B OPraHM3aLuio
cowuanbHoro 06CRYKMBaHNS He A0MYCKAOTCS, UM OKka3biBaeTCsi CoaencTaue (no
)KenaHI/IIO) B HanpasneHn B MEANLIMHCKYIO OpraHn3auuio.

OcMOTp Beller, NepBUYHbIN MEeAULMUHCKUIA OCMOTP W caHuTapHas obpaboTka
nonyyaTensi CoUMarnbHbIX YCNyr MPOBOAATCA NpW MpuemMe Ha  couuarnbHoe
obcnyxuBaHue.

B uensix oBecnedeHusi OBGLIECTBEHHOTO NOPSAKA, MPEAyNpPexmeHus 1
CBOEBPEMEHHOMO MPECEYeHNs NPECTYMNIEHUA 1 NPaBOHapYLLEHWA NOCTaBLLKaMM
couLMankHbIX YCIYr, OKa3bIBAIOUWMMU COLMArbHBIE YCTyrM B HOYHOE BpeMmsi, Ha
[IOTOBOPHOV OCHOBE (HanpuMep, C OXpaHHbIM NpeanpusTUeM) oGecrneunBaioTcs
ycrioust 6e3onacHoro npeGbIBaHys Nonyyarenei CoLuanbHeIX YCryr.

CoumarbHble ycryrm B CTalMOHapHOW ¢opMe coumarnsHoro obCryxvBaHns
0Ka3blBaloTCA NpU yCrioBUM A0BPOBOMLHONO COMIacks Monydatens CounasnbHbIX
YCTYr Ha UX Morny4eHue.

6.2. TMocTaBUWK COLMAnbHBIX YCIYr OpraHU3yeT NPeAOoCTaBMIEHUE CoLManbHbIX
YCTyr B CTaLMOHapHOi ¢hopMe CoLManbHOro OBCNy¥MBaHUA (B COLMAmbHO-
03/I0POBUTENLHOM ~ LIEHTPE, OTAENEHAN BPEMEHHOTO MPOMVBAHMS,  LIEHTPE
coumanbHoil afanTauuM Ans nuu 6e3 onpesieneHHoro MecTa XUTenbCTsa U
3aHSATUI) COrnacHo ycTasy (MOMNOXeHWo) 1 HacTosLemy Mopsiaky:

6.2.1. TMocTaBUWK coOUMarnbHbIX YCNyr, OKasblBAIOWMIA CoLWanbHble ycnyrm B
COLManbHO-03[0POBUTENLHOM LIEHTPE, B OTAEMEHINM BPEMEHHOTO NPOXUBAHMS:

3HAKOMUT MOMyyaTens CouuanbHeIX YCyr C  YCTOBUAMM MpefocTaBreHns
coumanbHbiX yCryr B CTalMOHapHOi opme  CoLMarnbHOMo  0BCIyxMBaHMSs,
MpasuniaMv NoOBeAEHWs MonyyaTensi CouManbHbIX  YCTyr NPy MOMyYeHun
coumanbHbIX ycnyr, npasamv un OsﬂQaHHOCTﬂMM, BMAaMK coumanbHbIX ycnyr,
KoTOpble GyayT eMy Mpe/ioCTaBreHs!, CPOKaMM, MOPSAKOM, UX NPeAoCTaBneHus,
CTOMMOCTbIO OKa3aHus coumarnbHbIX yCnyr;

3aKMiovaeT C  nomydatenem  coumanbHblX - ycryr  smbo  ero  3akOoHHbIM
npeAcTaBuTeneM A0roBOp O NPeAOCTaBIEHNM CoLMarnbHbIX YCryr,

M3[aeT npukas O MpuUeme Momyyarens CouuanbHbIX YCIyr Ha coumanbHoe
obcnyxuBaHue;

obecneunBaeT nonyyatens col ycnyr rnometel Ana otabixa,
MUTAHWEM, MSITKUM VHBEHTAPEM B COOTBETCTBUM C YCTAHOBIIEHHLIMW HOPMaMU.

OTBETCTBEHHbI PABOTHUK MOCTABLMKA COLMAmBHBIX YCMYT, YNOMHOMOYEHHBIN
OCYLLECTBSITh KOHTPONb 33 BbINO. y 0if | (nanee -
OTBETCTBEHHbI PaBOTHUK NOCTaBLLyKA):

opMMpYeT NMYHOE Aerio U3 AOKYMEHTOB, yKadaHHbIX B nyHkTe 5.1 TMopsiaka,
AoroBopa O MNpeAoCTaBfieHWn couMarnbHbIX YCryr U KONUM npukasa o npueme
nonyyaTens coluanbHeIX YCIyr Ha CoLuanbHoOe 0BCIyx1BaHme;



OCYLLECTBIAET KOHTPOITb 3@ BbINOMHEHUEM MHAMBMAYaTbHO NMPOrpamMMbl;

MPOBOANT ONPOC MOMyYaTeneil CoUMarbHbIX YCIyr O KauecTBe NPEefOCTaBSEMbIX
YCIyr no pa3paboTaHHOMY ONPOCHOMY SIUCTY;

NpOBEPSIET XypHas y4eTa NPeAoCTaBeHHbIX COLMarnbHbIX YCyr;

NPy CHATUM MOnyuaTensi CouuanbHLIX YCYr C COLManbHOMO OBCMyMvBaHUS B
NNYHOE Aerno nc T [OOKYMEHTHI, Y B nyHkTe 6.3 lNMopsigka, konuo
npukasa o CHATUM NoNy4aTens CoLnanbHbIX YCIYr C COLMANbHOTO 0GCY X MBAHNS.
JlndHoe Aero nepesaeT B apxvB Ha YCTaHOBIIEHHbIN CPOK XPaHEHNS.

Harpasriene nonyyarens couuarkbHbIX YCTyr B OTAENEHUEe BPEMEHHOTO
NPOXUBAHNS MPU OTCYTCTBMM TaKOBOTO B CTPYKTYpe MOCTaBUWKA COLMAmbHBIX
YCryr B MyHUUMNanbHOM 0Gpa3oBaHMM KpacHOAapcKoro Kpasi, B KOTOPOM
3apercTpupoBaH nonyyarens coumanbHeIx yenyr, ocyuiecTenseT
VCTIONHUTENbHBI  OpraH  roCYAapcTBEHHOM  BriacT  KpacHoaapckoro  kpasi,
YNONMHOMOYEHHBI B Cepe  COUMArnbHOrO  OGCMYKMBAHWS, HAa  OCHOBaHUN
obpalLieHIsi TepPUTOPUATIEHOTO OpraHa YNoNHOMOYEHHOTo opraHa KpacHoaapckoro
Kpas B MyHMUMNaneHOM o6pa3osaHMM KpacHomapckoro Kkpas no  MecTy
perucTpauuu nonyvatens couuanbHbIX YCNyr, C MpUnoXeHWeM Konun akta
onpefeneHns  MHAMBWOYanbHOW MOTPEGHOCTM fpaXdaHuHa, B TOM  uucne
HEeCOBEpLUEHHONETHEro, B couuarbHbIX yCryrax v Konuv npukasa o npuHaHum
rpaxiaH1Ha HYXKAALLMMCS B COLIMaTNbHOM 0BCIyXUBaHUM.

B cnyyae oTkasa monyyaTens couuanbHbIX YCNyr OT  NPEeAOCTaBeHMs
coLanbHbIX YCIyr B OTAENEHNM BPEMEHHOTO NPOXVBAHMS TEPPUTOPHarTbHbIN OpraH
YNONMHOMOYEHHOTO  OpraHa  KpacHomapckoro  kpas B cdepe  CouuarbHoro
obCcnyivBaHUs B MyHUUMNansHOM obpasoBaHun  KpacHopapckoro kpas -
HanpaBsrnsiow@s CTopoHa B TedyeHne 10 KaneHaapHIX [AHeRt ysefomrsieT
MPUHUMAIOLLYIO CTOPOHY 1 YNOMHOMOYEHHBIN OpraH KpacHoaapckoro kpasi B cihepe
CcoLManbHOro 06CMyX1BaHUs O MPUYMHAX OTKasa Nory4aTens CouuanbHeIX YCryr ¢
NPUNOXeHWeM KONMun ero NIMYHOro 3asiBneHns.

6.2.2. TMocTaBUWK coUMarnbHbIX YCNyr, OKasblBAIOWMIA couuanbHble ycnyru B
LieHTpe coumansHoil agantaumn Ana mmuy 6e3 onpeaeneHHoro MecTa xutenbcTea u
3aHATUA:

3HaKOMUT nonyyaTens couuanbHblIX ycnyr € yCroBusiMM NpeaocTasneHus
couuanbHbiX YCYr B CTaLMOHApHO (hOpMe  COLMarbHOro  OGCHYyXMBAHUS,
I'Ipaam'lanl nosefeHust nonyyatensa couunanbHblX ycnyr npu - nonyyYyeHun
couuanbHbIX YCIyr, fpaBamu M OBGSI3aHHOCTSIMM, BMAAMW COLMAnbHBIX YCIyr,
KOTOpble BY/yT €My NPEe/IOCTaBIEHb!, CPOKaMM1, NOPSAKOM UX NPEAOCTABIEHMS;

MPOBOAUT OCMOTP C MOMOLLbIO COTPYAHUKA OXPaHHOrO MPEANPUSTHS, NPOBEPKY
TM4HOCTY No 6a3e KpaeBoro anpecHoro 61opo;

OpraHM3yeT MEepBUUHBIA MEAULIMHCKWIA OCMOTP W  CaHWTapHyio 06paGoTKy
nonyyaTens CounansHbIX YCNyr, ero OAeXabl 1 Beleit;

obecneunBaeT nonyyatens col ycnyr rnomeLuel AnA oTAbIxa,
NUTaHNEM, MSTKVIM VHBEHTapeM B COOTBETCTBUM C YCTaHOBIEHHbLIMW HOpMami;

He NpeoCTaBnseT coumansHoe 0GCYKMBaHIE NONYyYaTento CoLnarbHbIX YCryr B
Cryyae OTKa3a OT MPOXOXAEHUS OCMOTPa BELlel, MEPBUYHOTO MEAMLIMHCKOrO
OCMOTpa U CaHUTapHO 06PaBoTKM.

OTBeTCTBEHHbI pabOTHUK NOCTaBLMKA:

bopMupyeT NnMYHOE Aerno M3 [OKYMEHTOB, ykasdaHHbix B NyHkTe 5.2 [lMopsaka,
[I0r0BOPa O MPE/IOCTaBMEHMM COLManbHLIX YCMYr, KOMWM Mpukasa o npueme
nonyyarens counanbHbIX YCNyr Ha coumanbHoe 06CnyxBaHme;

OCYLLECTBIAAET KOHTPOSb 3@ MCMO! on 1

NPy CHATMM MoMyuaTensi CouuanbHbIX YCYr C COLMAnbHOTO OBCIyXMBaHUA B
TMYHOE Aeno Mic T OKYMEHTBI, Y B nyHkTe 6.3 Mopsiaka; Komvio
npukasa o CHATMM Nony4aTens ColnankbHbIX YCMYr C COLManbHOTo 0GCYXMBAHNS.
JlniHoe Aero nepeaaeT B apxu B Ha YCTAHOBIIEHHbI CPOK XPaHEHWS!.

MocTaBumk couuanbHbIX ycryr obecneunsaeT paccriefosaHue, odopmrieHve,
y4eT  HecyaCTHbIX ~ Cny4aes, MPOWCLUECTBUA  MOBBILEHHOTO  BHUMAHMS,
NPOV30LLIEALLMX C MOMyYaTenem CoumanbHbIX yCryr.

nOCTaBLlMK coumanbHbIX yCrnyr BHOCUT CBeAeHust O nofyvatensx couuanbHbiX
YCIYr C yKasaHuem hamuriam, UMEHI, OTYECTBA, rOAa POXAEHMS, (MU HanM4um)
[IOMalLHEro ajpeca, COLMarnbHON KaTeropuu, MepevHsi OKasblBaeMbiX YCIyr B
perucTp nonyyarernei counanbHeIX YCryr.

B pamkax MexBeaoMCTBEHHOTO B3aMOAECTBMA NOCTaBLMK COUMarnbHbIX YCryr
OCYLLECTBNAET CoLMarkbHoe COMPOBOXIEHME MoMyvaTens coLmanbHbIX yCryr.

6.3. MpexpalLeHre NPeaoCcTaBneHns coumnanbHbIX YCryr NonyyaTento ColuarnbHbIX
YCNyr B CTalLMOHapHOW hopMe MpOW3BOAUTCA B COOTBETCTBUW C 3aKIKOHEHHLIM
[10r0BOPOM, CC y Ha cn cnyyan:

NUCbMEHHBII  OTKA3 MoMydaTens couuanbHbIX YCryr (MpeacTasutens) ot
Npe/loCTaBNEHIs COLManbHOTO 0GCYXABAHNS;

U3MeHeHWe OBCTOSTENbCTB,  SIBMSIOWMXCS  OCHOBAHMEM  [Ansi  NpU3HaHWUs
rpaxaaHnHa HyXaaloLyMCs B coLpansHOM 06cnyxmBaHng;

OKOH4YaHWe Ccpoka npeaocTaBrieHnst couManbHbIX YCrnyr B COOTBETCTBUM C
WHAVBMAYarbHON NPOrpamMmoit U (Mnn) UCTeYeHe cpoka [oroBopa;

HanMuue wnn ycTaHoBreHWe y nonyyartens couuanbHblX YCnyr MeauUUHCKUX
NPOTUBONOKA3aHWA, B CBA3U C HAanMuMeM KOTOPbIX rPpaaaHuHy MOXeT GbiTh
OTKa3aHo, B TOM 4uUCne BpPemMeHHO, B MpeaocTaBfieHnud couunanbHbiX ycnyr B
CTaLMoHapHoit  hOpMe, NP  HamMuMu  COOTBETCTBYIOWIErO  3aKMIOYEHNS,
yTBEpXAEHHOro npukasom MuHaapasa PO ot 29 anpens 2015 1. N 216H;

HapylleHue MonydyaTenieM CouMarnbHbIX yCnyr (NMpeacTaBuTeneM)  YCroBui,
MPE/lyCMOTPEHHbIX [JOTOBOPOM, TTOKaNbHBIMI HOPMATUBHBIMM MPaBOBLIMU aKTaMu
nocrasupka  Col X ycmyr,  cc npaBunia  BHYTPEHHETO
pacnopsiaka;

CMepTb MofyyaTens CcoumanbHeIX ycryr nuMBo Hamuuve pelleHus cyaa o
Npu3HaHWM  MonyyaTens couuanbHbiX ycnyr 6e3BecTHO OTCYTCTBYIOLWM UM
YMepLLNM;



BCTYNfIEHMe B 3aKOHHYK CWMy MPUroBopa Cyda, B COOTBETCTBMM C KOTOPbIM
nonyyaTenk ColuanbHbIX YCIyr OCYXKIeH K OTObIBaHMIO HaKa3aH!s B BIIE NUILEHNS
cBobogbl.

Tpy NpekpaLLeHn NPEAOCTABIIEHNS COLMANbHBIX YCTYT NOMYYaTenio CoLmansHbIX
YCIIyr B CTALWOHAPHOM (hOPME COLMATNEHOTO OBCIYXMBaHMS YTIOMHOMOYEHHOE LI
nocTaBLKka CoLMankHbIX YCIYr 3aronHAeT B MHAVBMAYanbHON nporpamme rpady
"0TMeTKa O BbIMOMHEHWM" N0 COOTBETCTBYIOLEN CoLMarnbHOI yCryre, HanpaensaeT B
YNONMHOMOYEHHBI OpraH OTYET O BbINOMHEHUM WHAMBUAYAMBHOM MPOrPaMMbI
NPeaoCTaBMeHns counanbHbIX ycnyr no ¢opMe COrfacHo NpUnoxeHuio 4 K
Mopsaky.

B TeyeHe 5 kaneHaapHbiXx [OHEW CO AHS MpeKpaleHus npefocTasneHuns
couuanbHbIX YCNyr MOCTaBLK COLMArbHBIX YCMYr BHOCUT COOTBETCTBYIOLME
CBE/IEHVS B PErUCTp NoMy4aTereil CoLarnbHbIX YCryr.

6.4. CpouHble couuanbHble yCnyru npefoCTaBMATCA B LEnsX oKasaHus
HEOTNIOKHOM MOMOLLM MpU BO3HUKHOBEHUW XW3HEHHOW CUTYaLM, OBBEKTUBHO
HapyLLaloLLIEN *M3HEAEeATENbHOCTL PaxaaH, KOTOPYIO OHW He MOryT NpeoaoneTh
camMoCTOsTeNnbHO, B TOM YuCrie B Cryyae: OTCYTCTBUS MecTa XMUTenbcTsa,
HM3HEHHO HEOGXOAMMOrO UMYLLECTBA B pesyrbTaTe noxapa, CTUXUitHoro 6eacTaus
WM MHbIX 0BCTOATENbCTB.

OcHoBaHrem ANA  NpeaocTasfeHnst CPOYHbIX CoUManbHbIX YCnyr sABnseTcs
3asBIIeH1e MpaxIaH1Ha, HyXAAIOLEerocsi B MPeAOCTaBIEHNN CPOYHBIX COLIMAMbHBIX
yCnyr, cocTaBrneHHoe Nno opme, YTBEPXAEHHOW NPUKa3oM MUHUCTepCTBa Tpyaa u
couuanbHoit 3awmTel Poccuiickoit Peaepauum ot 28 mapta 2014 r. N 159H "O6
yTBEpPXKaeHUN opMbl 3asiBNEHNA O NPEAOCTaBIIHUM CouManbHbIX YCIyr", a Takke
nofyyeHe OT MEAWULMHCKMX, OBPas’oBaTerbHbIX WM MHBIX OpraHu3aLuii, He
BXOASILLMX B CUCTEMY COLIMAnHOrO oGery , HdX N o rpaxgaHax,
HY)KOAIOLLWXCS B NPEOCTABIEHM CPOYHBIX COLMAnbHBIX YCAyT.

MepeyeHb [1OKYMEHTOB, NPE/CTABMAEMbIX ANS OKa3aHUsi CPOYHbIX COLMAmbHbIX
yenyr:

[IOKYMEHT, YAOCTOBEPAIOUMIA JIMYHOCTb  fPaXaaHuHa, obpaTuslierocs 3a
npeaocTaBneHnem CPOYHbIX CoLUanbHLIX YCIr (MPY Hanu4um);

OKyMeHTbl  (CBefeHusl),  NOATBEpXJaloUMe  Hanuive Yy  rpaxgaHuHa
0BCTOATENLCTB,  KOTOPbIE  YXYAWAKT WM MOMYT  YXYALWMTb  YCrOBUSI — ero
HN3HEAEATENBHOCTY, ONpPeaensiolX HYXKIaeMOCTb B MPEAOCTaBNEHUN CPOYHbIX
coumankHeIX yenyr (Mpu Hanuuum).

MoaTeepxa npenoc MSl CPOYHBIX COL YCIyr SIBASIETCS aKT 0
NPeloCTaBNEeHNM CPOYHbIX COLMarbHbIX YCNyr (MpunoxeHne 5), copepxalumii
CBE[IEHNsl O rofyyaTene W MOCTaBUMKE STUX YCIYr, BUAAX MPEAOCTaBMEHHbIX
CPO4HBIX COLMATbHBIX YCTIYT, CPOKaX, AaTe 1 06 YCroBUSIX MX NpeocTaBneHns, a
Takke CBE 0 npoBef! TUSIX MO COLMarbHOMY COMPOBOMXAEHNIO
(NP1 MX  Hanu4uM). AKT O NPEAOCTABNIEHMM CPOYHBIX COLMAMbHBIX  YCIyr
MOATBEPXKAAETCS MOANMCHIO NOMyyaTens.

CBeaeHnst 0 monyyaTene CPOYHbIX COLMAnbHbIX YCMYT, C ykasaHuem damunim,
VMEHM, OTYeCTBa, rofja POXAEHMs,, JOMALLHErO aapeca, COLManbHON Kateropud,
NepeyHs OKa3aHHbIX YCMYr MOCTABLMK COUMAmbHbIX YCMYr BHOCUT B PErUcTp
nony4arenei couuarnbHbIX YCnyr.

MpunoxeHue 1. CTaHAapT couManbHbIX YCIyT,
npeAocTaBnsieMbIX NOCTaBLYMKaMU COLManbHbIX YCIyT, B
cTauuoHapHoi chopme coumanbHOro o6enyxuBaHus Npu
BPEMeHHOM NPOXMBaHUU MOXUIILIM rpaXxaaHam,
MHBanuaam, nuuam 6e3 onpeaeneHHOro MecTa XuTenbcTea
W 3aHATUI

Mpunoxenue 1

k Mopsiaky

NPEOCTaBEHNs COLMaMbHBIX YCTyr

B CTauUMOHapHoi hopMe coumanbHoro
06CTyK1BaHNS MPU BPEMEHHOM
MPOXVBAHMN MOXMITBIM TPaXIaHaM,
VHBarMAaM, fiMLam 6e3 onpeaerneHHoro
MeCTa XATENbCTBA U 3aHATUA

N HaumeHoBaHue O6bem coumanbHon yenyrm || Onucanne
n/n yenymm couuansHo ycnyrm
MeproanyHOCTL O6bem
(kon-
80,
pas)
1 2 3 4 5

1. MepeyeHb coLmansHbIX YCRyr, NPeAOCTaBNAEMbIX NOMYYaTENsM COLManbHbIX YCryr B

CcTauuoHapHo chopMe couuarnbHoro o6ery npu DM NpO;
(couuansHo-03A0POBUTENbHBIN LEEHTP)

1. CouuansHo-6bIToBbIE YTy

1.1 O6ecnevexve B Teyenune || 1 yenyra

nnouiaablo  xunbix || nepuona npeaycmarpusaet

noMeLLeHi B8 || obcnyxmBanms npefocTasreHmne

COOTBETCTBIUM c HUTOiA nnowaan

YTBEPKOEHHBIMIA cornacHo

HopMaTMBaMi YTBEPXKAEHHOMY
HOPMaTUBHOMY  aKTy
YMOMHOMOYEHHOTO
opraHa
KpacHozapckoro kpast
B cthepe couuansHoro
obcnyxvBaHus

1.2 O6ecneyexve exelHeBHO 4 ycnyra BKMo4aeT B

nuTaHuem B cebs  obecneuenne

COOTBETCTBIUM c nUTaHWEM  COMIacHO

YTBEPKAEHHBIMI YTBEPXKAEHHOMY

HOpMaTUBaMM HOPMaTUBHOMY  aKTy
YMOMHOMOYEHHOTO
opraHa
KpacHozapckoro kpast
B cdhepe couuansHoro
obcnyivBaHus




1.3 O6ecnevenve B Heaenio (rm6o || 1 ycnyra BKfoyaeT B
MATKAM MHBEHTapeMm || no mepe cebs  obecneuenne
(onexnoii, oByBblo, || 3arpsisHeHWs) MSTKUM  MHBEHTapeM
HaTenbHbIM  Genbem (opexna, o6yBb,
n nocTenbHbIMU HaTenbHoe 6Genbe u
NPUHAZNEXHOCTAMM) nocTensHble
B COOTBETCTBMM C I'IpMHa/:lI'IS)KHOCTVI)
YTBEPXKAEHHBIMN cornacHo
HopmaTuBamn YTBEPKIEHHOMY

HOPMaTUBHOMY  aKTy
YNONHOMOYEHHOTo
opraHa
KpacHogapckoro kpast
B cthepe couuanbHoro
obcnyivBaHus

1.4 O6ecneverve 3a || exenHeBHO 1 yenyra
cyet cpeacTs npeaycmarpuaet
nonyyarens opraHu3aumio aocyra
coumanbHbIX  ycnyr oTapbixa, B TOM uncrne
KHUramm, ofecneyeHme KHuramm,
XypHarnamm, XypHarnamm,
rasetamm, HaCTOMbHbLIMU Mrpami
HaCTOMbHbIMU
vrpamn

15 OtnpaBka 3a cueT || B Tedenune | 1 ycnyra
cpeacTs nonyyatens || nepvoaa npeaycmarpusaet
coumanbHbIX ycnyr Dscﬂy)Kl/IBaHVlﬂ nonyyexHne AeHexHbIX
ro4TOBOM cpeacTs ot
KOPPECTOHAEHLMN nonyyarens

coumanbHsIX ycryr Ans
OTNpaBKM  MOYTOBOW
KOPPECTOHAEHLMN,
OTNpaBKy  MOYTOBOW
KOPPECMOHAEHLMN
Yyepes  opraHu3auun
benepanbHoit
No4TOBOMN cBsA3N,
oT4eT 06 onnare ycnyr
ro oTnpaBKe NoYTOBOI
KOPPECNOHAEHLUN

1.6 OkasaHue nomoum B || B MecsiLy 1 ycnyra
HanucaHum " npeaycmatpuaet
NPOYTEHUN Nucem HanucaHve noa

[VKTOBKY monyyatens
coumarnbHeIx yenyr
pasnMUHbIX
NUCbMEHHBIX
obpaLleHuin " nx
oTnpaBky apgpecartam
yepes noYToBble
AUYKM, YTEHMe BCryX
NOsy4eHHo
KOPPECMOHAEHLMN

17 MpepocTaeneHue B Teyenve | 1 npepocTaBnexve
TpaHcnopTa n || nepuoaa TpaHcnopTa "
conpoBoxaeHue (Mpu || obcnyimeaHns conposoxaeHne  (npu
HeobxoaumocTw) HeobxogumocTu)  npu
nonyuarenei nepeso3ke
coumarnbHbIX  ycnyr nonyyarenei
npu opraHusauumn coumanbHbIX ycnyr B
nepesosku, B TOM opraHu3aumun ans
yucne B nevenuns, OGWEHVIﬂ n

opraHMsauMM  Ans
neyeHusi, oBydeHus,
yyacTus B
KyTbTYPHbIX
MeponpuUsITUsIX

Y4acTua B KyrbTypHbIX
MeponpuaTUaX,  ecrm

no COCTOSHUIO
3/10p0BbS wm
YCrOBUSIM
npe6biBaHs um
npoTUBONOKa3aHo
nore3oBaHne

0BLIECTBEHHbLIM
TpaHcnopTom. Ycnyra
npegocTaBnsaeTcs  Ha
TPaHCMOPTHbIX
cpeacTBax
nocTasLyka
coumanbHbIX ycnyr B
npepenax
MYHULMNANLHOMO
obpazoBaHMs M B
pamkax paboyero
BPEMEHM.
TpaHcnopTHoe
CpeacTBo [OIDKHO
COOTBETCTBOBATH
OrpaHu4eHnamM
nonyyarens
coumanbHbIX yenyr

2. CoumarnkHo-MeauLUmHCKIe yenyri

21

OkasaHue nomoum B
obecneyeHnm no
3aKrIOYEHNIo Bpayeit
neKapCTBEHHbIMI
npenaparamu [
MEAULMHCKUMU
v3fenvsiMmn

B TeueHme
nepuoaa
obcnyxmBaHns
(no mepe
HeobxoaumocTH)

npuem  3akasa u
NONyYeHne  IeHEeXHbIX
cpeacTs ot
nonyyarens

coumarnbHbIX yCnyr.

MpuobpeTerne 3a
cuet cpencTs
nonyyarens
coumanbHbIx yenyr
NeKapCTBEHHBIX
npenaparos "
MEANLIMHCKIX

v3aenvin, B TomM Yucrne
110 NbIOTHOMY peLienTy




22 BeinonHexne B TeveHne ycnyroii
npoueayp, nepuoaa npeaycMoTpeHo
CBAA3aHHBIX c || obenyimsanms nposefeHue
opraHu3avven (no mepe npoLeayp, CBA3aHHbIX
yxofia, HeoBXoaAMMOCT) c COXpaHeH1em
HabniogeHvem  3a 30pOBbS
COCTOsHUEM nonyyarenen
300pOBbA coumanbHbIX yenyr
nonyyarenei (M3mepeHue
coumanbHbIX ycnyr TemnepaTypbl Tena,
(n3mepeHue apTepuarnsHoro
TemnepaTypbl Tena, AaBneHns,  okasaHue
apTepuarnsHoro nomoup B npueme
[1aBreHNs), KOHTPONb NeKapCTBEHHBIX
3a npuemom cpeacTs)
NeKapCTBEHHBIX
npenaparos)

23 OkasaHue nomoum B || B TeueHne ycnyroi
npeocTaeneHnn nepuoaa npeaycmarpusaeTcs
9KCTPEHHON obcnyx1BaHus OoKasaHue nepsoit
\AoBpayebHoi (npn AoBpayebHoi nomoLy
nomoum HeoBxoanmocTy) (npu  HeoGxoAMMOCTM)

M BbI30B Bpaya WM
CKOpPOW  MeANLIMHCKON
nomouy

24 OkasaHue eXeHEBHO ycnyra BKMo4aeT B
copencTens B cebsa oKasaHve
npoBEeAEHUN nomouy B
0370pOBUTENbHBIX BbINOMHEHUN
MeponpuaTUi m3n4ecKux

YNPaXHEHUA, KOTOPbIE
AOMKHbI
obecneunsatb
oBriazieHne
rpaxaHamn
[IOCTYNHBIM "
6e30nacHbIM ans
3/10POBbS KOMNIIEKCOM
m3n4eckux
YNpaXHEHUA B Liensx
CUCTEMATMYECKOTO  UX
BbINOMHEHNS ans
YKpenneHns 300poBbs

25 CucTtematnyeckoe eXeHeBHO nposeaeHne
HabnogeHve 3a HabnogeHus 3a
nonyyarensmu nonyyarenem
couuarbHbIX yCryr B couuaribHbIX yeryr Ans
uensix  BbISBNEHNS BbISIBMIEHMS
OTKIIOHEHWIA B OTKIOHEHWIA B
COCTOSHUN 23 COCTOSHUN nx
30pOBbS 30POBbSA.

BuisiBneHve
OTKIOHEHWIA B
COCTOSHUN  3[10POBbS
nposoauTcs no
BHEWHeMy  Buay U
CamouyBCTBUIO
nony4arens
couuarbHeIX  yCryr.
OcyuecTBrstoTcs
AencTeus no
M3MepeHMio
Temnepatypsl  Tena,
nonyyarensm
couuarbHbiX yCnyr C
BblpaXeHHON
rMnepToHven
(rMnoToHueit) -
u3MepeHme
apTepuarnsHoro
AaBnexus

26 Mposenexve B Hegento ycnyra BKfoyaer B
MeponpusTUi, cebst nposeaeHne
HanpasmneHHbIX — Ha MeponpusTHil no
bopmupoBaH1e hopMUpOBaHMIO
3a0poBoro  obpasa 3/10p0BOTO obpasa
HUBHM HmM3HM,  Becedbl  C

nonyyarenem
coumanbHbIX ycnyr o
BEJEHMM  3/10pOBOTO
obpasa HU3HU,
npodmnakTuke
o6ocTpeHui
CYLLECTBYIOLYX
3abonesaHuii,
cobnogeHum
PEKOMEH/10BaHHOro
pexvma [Hs, MuTaHust

2.7 | Mposenexue B HEflenio oKasaHue MoMouM B
3aHATAN no BbINOMHEHUN  3AHATUIA
apanTuMBHON no afanTuBHON
msnyeckon hman4eckon KynbType,
KynbType KoTOpast [nomkHa

obecneunsatb
oBnaaeHue
nonyyarensmu
coumanbHbIX  ycnyr
[[OCTYMHBIM "
6e30nacHeImM ans
3[10POBbS KOMMNIIEKCOM
msnyecknx
YrpaXHEHMiA

28 KoHcynbTuposaHme B TevyeHve ycnyra BKMoyaer B
no couuarnkHo- || nepuoaa cebs
MeANLUHCKUM obcnyx1BaHus KOHCYNbTUpOBaHWe
BOMpocam (no mepe KNMeHTa no BOMpocam
(nopaepxaxne n || HeoBxoaumocTyn) UMMeHs! nuTaHus,
coxpaHeHme copepKaH1s XU,
3/10p0BbS n3GaBneHns ot
nony4arenen u3bbITOYHOrO  Beca,
couuarnbHeIX  YCryr, BEaEHNs  3/10pOBOTO
npoBeseH1e obpasa ¥u3HN
0300POBUTENbHBIX
MepOnNpUATUIA,

BbISIBNIEHME
OTKIIOHEeHUA B
COCTOSHIN 23

3[10pOBbA)




29

OkazaHue ycnyr no
HeMeMKaMeHTO3HON
Tepanum
(cpmanoTepanim,
neyeBHoit
dmskyneType,
KUHeamoTepanmm,
Maccaxy, MeTof1oB G
npUMEHeHneM
NPUPOAHBIX
neyeBHbIX
haKkTopoB),
HanpasfieHHbIX Ha
KOMMeHcaUmio
BOCCTaHOBIIEHME
YTPaYeHHbIX
yHKLMIA

eXeaHeBHO

neye6Ho-
0340pOBUTESbHbIE n
Apye
peabunuTaumnoHHble
MeponpusTUst
(yTpeHHss
mMMHacTuKa, neve6Hast
M3KyNLTYPa, Maccax,
BOAHblE, M3NO- U
duronpoueaypsl,
0370pOBUTENbHAS
xoabba " ap.)
OpraHu3ylTCst
paBoTHuKamn
yupexaeHus B
COOTBETCTBIUM c
pekomeHgaunamm
Bpaya B CreuuarnsHbIx
060pynoBaHHbIX
MOMELLEHUSIX ([OMDKHBI
(Y YnCTHIMK,
Cyxumm, XOpoLo
NpoBETPMBAEMbIMM)

3. CoumanbHo-ncuxorormyeckue yeryrm

3.1 CouuarnbHo- B Tevenune || 1 yenyra
ncuxorom4eckoe nepuoaa npeaycmaTpuaet
KOHCYFbTUPOBaHIE obcnyK1BaHms KOHCYFbTUPOBaHME Ha
(8 TomM uucne no | (no mepe OCHOBE MOJy4eHHOI OT
BOMpocam HEoBX0AMMOCT) nonyyarens
BHYTPUCEMENHbIX coumanbHex  ycnyr
OTHOLLIEHUIA) MHpopmaL v n

obcyxaeHne ¢ HUM
BOBHUKLLMX
couyarsHo-
NCUXOSTOMYECKMX
npo6rem, nomoyb emy
PacKpbITh "
MobunmaosaTth
BHYTPEHHUE  PECYPChl
" pewmTs atm
npo6nemb!

32 CouuarnsHo- B Tevenune || 1 yenyra
NCUXOSIOMMYECKMiA nepuoaa npeaycmarpusaet
naTpoHax, B TOM || obcnyxBaHMs cucTematmieckoe
uncrie  nposepeHue || (no mepe HabniogeHre 3a
Becen, HeoBxoauMocTH) nonyyarenem
BbICIyLLMBaHWE, coumanbHbIX ycnyr ans
noa6aapveaxme, CBOEBPEMEHHOTO
MoTuBauus K BblSiBNEHNs CMTyaLlVIVI
aKTMBHOCTM, NCUXMYECKOrO
ncuxorornyeckas AnckomdopTa wm
noaaepxxa MEXIMYHOCTHOMO

XN3HEHHOrO TOHyca

KOHIMKTa 1 Apyrx
cUTyaumn,
CNOCOGCTBYIOLLMX
yoyry6uts  TpyaHyio
HUSHEHHYIO CUTYaLIMIO,
M oKasaHus UM, npu

HeobxoanMMocTy,
couuarnbHo-
ncUXomnoryeckon
nomoLLm
4. CouwmanbHo-neaaroruieckue ycnyrm
4.1 dopmupoBaHne B Hegenio 2 ycnyra BKMYaeT B
MO3UTUBHBIX cebsi opraHusaumio n
VHTepecoB (B TOM nposezieHne  kiyGHoit
uncne B ccpepe N KpyxxoBon paboTbl
Aocyra) AN opMUPOBaHUS 1
pasBuTMA  UHTEPECOB
nonyyarenei
coumanbHLIX ycnyr, a
Takke  NpuBreveHve
nony4arens
coumarnbHbIX yeryr K
Yy4acTuio B HUX
42 OpraHusaumns focyra || B Hegenio 2 ycnyra BKM4aeT B
(neTHu oTAbIX, cebs opraHuzaumio
TYPM3M, NPasaHuKNA, KyNbTYPHO-10CYTOBLIX
3KCKypCUM U apyrvie MeponpusTU,
KyNnbTYpHbIE noceweHe  Mysees,
MeponpusTIs) Xpamos, Tearpos,
BbICTABOK, KOHLEpTbI
XYAOXECTBEHHON
camofieATenbHOCTH,

npasgHuky, obunen u
[pyrie  MeponpusTUs.
CopeiicTene B
nonyyeH1

9KCKYPCUOHHBIX YCryr

Il. MepeyeHb coLmanbHeIX YCNyr, NPEOCTaBNAEMbIX MOMy4aTensM CoLMansHbIX yCryr
B CTALMOHapHOI (hOpMe COLMArnbHOMO OBCMYKMBaHMUS MPU BPEMEHHOM MPOXUBAHM

(ot

BPEMEHHOTO Mpo;

)

1. CouuansHo-6bIToBbIE YTy

11

Ob6ecneveHne
nnowaabo HUNbIX
noMeLLeHUin B
cooTBeTCTBAN c
YTBEPKAEHHBIMIA
HOpMaTMBaMM

B TeyeHmne
nepuona
obcryx1BaHus
(exenHesHo)

yenyra
npegycmarpusaet
npefocTasneHne
HATON nnowaau,
npefocTasreHmne
vebenm cornacHo
YTBEPKIEHHOMY
HOpPMaTUBHOMY  aKTy
YMOMHOMOYEHHOTO
opraHa
KpacHopapckoro kpast
8 cthepe couyanbHoro
obcnyimBaHus




1.2 O6ecneveHve eXe[IHEBHO 6 ycnyra BKM4aeT B
nuTaHem B cebsa obecneuenve
COOTBETCTBIUM c nUTaHWEM  COTMacHo
YTBEPKAEHHBIMI YTBEPXKIEHHOMY
HopMaTMBaMi HOpPMaTUBHOMY  aKTy

YMOMHOMOYEHHOTO
opraHa
KpacHopapckoro kpas
B8 cthepe couyanbHoro
obcnyimBaHus

1.3 O6ecneveHve B Heaenio (rm6o || 1 ycnyra  BKMiovaeT B
MSTKUM UHBEHTapeM (| no mepe cebs  obecnedeHne
(onexpoii, 0ByBblo, || 3arpsisHeHWs) MSAMKAM  MHBEHTapem
HaTenbHbIM  Genbem (onexaa, 06yBb,
" noCTeNbHBIMU HaTenbHoe 6Genbe ¥
NPUHAANEXHOCTSIMM) nocTenbHble
B COOTBETCTBUMM C NPUHAANEXHOCTH)
yTBEePXKAEeHHbIMU cornacHo
HopMaTMBaMm YTBEPXAEHHOMY

HOpMaTUBHOMY  aKTy
YMOMHOMOYEHHOTO
opraHa
KpacHozapckoro kpast
B cthepe coumanbHoro
obcnyivBaHus

1.4 O6ecneyexve 3a || exenHeBHO 1 yenyra
cyet cpeacTs npeaycmarpusaet
nonyyarens opraHu3aLuio Aocyra 1
couuarnkHeiX  ycnyr oTAbIXa, B TOM 4ucrie
KHUramu, obecneyeHne KHuramu,
ypHanamu, XypHanamm,
raseramu, HaCTOMbHbIMU Urpamn
HaCTOMbHBIMU
nrpamn

15 OtnpaBka 3a cueT || B Tevenune || 1 ycnyra
CpeAcTB nofyyarens || nepuoaa npeaycmarpusaet
coumarnkbHeIX  yenyr || obcryxuBaHms NOMyYeHNe [IEHEXHbIX
No4TOBOM cpencTe ot
KOPPECMOHAEHLN nonyyarens

couuaribHbIX yeryr ans
OTNpaBKM  MOYTOBOI
KOPPECNOHAEHLIN,
oTMpaBKy  MOYTOBOI
KOPPEeCnoHAeHLUn
yepes  opraHu3aLu
benepanbHoit
MoYTOBOM CBA3W,
oTyeT  nonyyarento
couuarbHeIx ycryr o6
onmate  ycryr  no
oTMpaBke  MOYTOBOI
KOPPECTOHAEHLN

1.6 OkasaHve nomouy B || B mecsL, 1 yenyra
HanucaHum " npegycmartpusaet
NPONTEHUM NUCEM Hanucaue noa

AVKTOBKY nony4yarens
couuarkbHeIX  ycnyr
Pa3nMYHbIX
NUCEMEHHBIX
obpalieHit 1 ux
oTnpaBsky aapecaram
yepes noyToBbIE
SILWKK, YTEHWE BCIyX
nomny4eHHon
KOPPEeCnoHAeHLUn

17 Momowp B npveme || exeaHEBHO no ANA OoKasaHua ycryrm
nuuy (kopmriexve) uucny Heobxoaumo

npuema NOAroTOBUTH
nmum nonyyarens

coumanbHbIX yenyr K
npuemy nuum: yno6Ho

ycaautb  (KopmrieHve
ocylecTanAeTcs B
cuasyem v
nonycuasiuem
TIONIOXEHUN B
3aBMCUMOCTU oT
COCTOSIHMS  30POBbA
nonydatens ycnyr) u
BbIMbITb €My  PyKU.
Mwa nopaetcsa
He6onbLwmMn
nopumamu, npu
HeobxoaAMMoCTH
vamernbyaetcs. Mocne
ens! Heobxoaumo
nposecTu
rUrMeHneckme
npoueaypbl 1 nomModb
3aHATbL yno6Hoe

NoroXeHue B noctenv




1.8 MpepocTaenexve B Teyenve | 1 npepocTaBnexve
TpaHcnopTa u || nepvona TpaHcnopTa "
conpoBoxXaeHue (Mpn || oBCryxmBaHms conposoxaeHne  (npu
HeobxoanmocTy) HeobxoaumocTu)  npu
nonyyarenen nepeso3ke
couuarbHbIX  ycnyr nonyyarenen
npu  opraHM3aLumM couuarbHeiX ycrnyr B
nepeBo3kn, B TOM opraHusaymm ans
uncne B niedeHnsi, obyueHns 1
opraHusayumm ans y4acTus B KynbTypHbIX
rieyeHns), oGydeHus, meponpusITUsix  (ecnn
yyqactusa B no COCTOSIHUIO
KyTbTYPHBIX 3/10pOBbS wn
MeponpuATUsIX YCroBuSIM

npe6biBaHUs um
npoTMBONOKa3aHo
nonb3oBaHue
0BLEeCTBEHHbIM
TpaHcnopTom). Ycnyra
npefocTaenseTcs  Ha
TPaHCNOPTHbIX
cpeacTBax
nocTasLyka
couuarkbHeiX ycrnyr B
npepaenax
MYHULIMNANLHOMO
obpasoBaHus U B
pamkax pabouero
BpeMeHM.
TpaHcnopTHoe
cpeacTeo [IOMKHO
COOTBETCTBOBATb
OrpaH1yeHnsM
nony4arens
couuarbHeIX yenyr

1.9 OpraHusaums npu 1 coumnanbHas  ycnyra
pUTYarbHbIX yenyr HacTynneHnn npegocTaenseTcs

akta yepes
CreLnanvanpoBaHHyio

cnyxGy no Borpocam
NOXOPOHHOTO fiena npyu

OTCYTCTBUM y
ymepluero nonyyarens
coumanbHbIX yenyr

POACTBEHHNKOB UIN UX
HeXenaHum

opraHu3oBaTh
norpeGexne
2. CoumarnbHo-MeauLMHCKIe ycnyrm
21 OkasaHue nomouy B || B Tevenne || 1 ycnyra BKIIOYaeT
oBecneyeHnm no || nepuoga npuem  3akasa u
3aKmioyeHuio Bpayeii || obcnyimeanns nonyyeHne AeHexHbIX
NeKapcTBEHHbLIMM cpeacTs ot
npenapatamm " nonyyarens
MeANUMNHCKUMKN coumanbHbIX yenyr,
usaenMaMm npu  HeobxoanMoCTH,
nonyyexHne TanoHa K
Bpavy, nocelueHve
Bpava, BbINUCKY
peuenta.
MpuoGpeTerne 3a
cuet cpeacTs
nonyyarens
coumankHsIx yenyr
TNeKapCTBEHHbIX
npenaparos "
MEZIMLIMHCKMX
v3genuid, B ToM yucne
no TbrOTHOMY
peuenty, u poctaska
nx nonyyarerio
couuarnbHbIX yenyr,
O3HaKoMMeHe
nonyvarens
coumansHeX ycnyr ¢
VHCTpYKLMei no
npvemy
TNeKapCTBEHHbIX
cpeacTs
22 BbinonHexve B TeveHune || 1 ycnyroit
npoueayp, nepvoaa npeaycMOTPeHo
CBAA3aHHbIX c DsCﬂy)Kl/lEaHVlﬂ nposeaeHue
opraHu3aumeit (no mepe npoueayp, CBA3aHHBLIX
yxoaa, HeobxoanuMocTI) c CcoxpaHeHiem
HabriogeHem  3a 300pOBbS
COCTOsHVEM nonyyareneit
300pOBbS coumankHsIx yenyr
nonyyarenei (M3mepeHue
coumanbHeIX  ycnyr TemnepaTypbl  Tena,
(M3amepeHve apTepuansHoro
Temnepatypbl Tena, Aasnenus, KOHTPOSb
apTepuansHoro 3a cocTosHMem
AaBneHnsi, KOHTPonb KOXHbIX NOKpPOBOB
3a np1emom MarnoMoBurbHLIX
NEeKapCTBEHHbIX nonyJarenei
npenapartos) coumanbHeIX  ycnyr,
okasaHue rnomouy B
npveme
NeKapCTBEHHbIX
CpeacTs, BbINOMHEHME
Bpaye6HbIX
Ha3HaueHwiA:
HaroxeH1e
Komnpecca,
3aKanblBaHve Kanerb
" 4., cmeHa
HaTenbHoro "
nocTensHoro  Gerbs,
nposefeHne
TUMMEHNYECKMX
npoueayp, B Tom
uucre  nomouwp B
nonb30BaHUM  CYAHOM,
Kpecriom c
CaHUTapHbIM
OCHalleHWeM, — CMeHa

NOArY3HWKOB)




23 OkasaHue nomoum B || B Tevenne || 1 ycnyroii
npeaocTaBneHnn nepuoaa npeaycmarpusaeTcs
9KCTPEHHOM obcnyKMBaHms okasaHue nepsow
AoBpayebHo (npn AoOBpa4ebHOM NomMoLLy
nomouy HeobxoauMocTH) (Npn  HeoBxoaMMOCTH)

M BbI30B Bpaya WM
CKOpPOW  MeAWLMHCKON
nomoLm

24 OkasaHue eXe[lHeBHO 1 ycnyra BKMo4aeT B
copencTens B cebsa oKasaHve
nposegeHun nomoum B
03[10POBUTENbHBIX BbINOHEHUN
MeponpuaTUin msndecknx

YNpaXHEHUA, KOTOpble
[IOMKHBI
obecneunsatb
oBraaeHue
rpaxgaHamu
[IOCTYNHBIM "
Be3onacHbiM ana
3/10POBbS KOMNTIEKCOM
m3nHecknx
yNpaxHeHU B Lensx
CcuUcTemMaTuyeckoro wux
BbINOIHEHMS! ans
YKPENmeHusi 300poBbst

25 CwucTemaTuieckoe eXeJHEBHO 1 nposefeHve
HabnogeHve 3a HabnogeHus 3a
nonyyarensmu nonyyarenem
coumanbHbIX ycnyr 8 coumanbHbIX ycnyr ans
uensix  BbISBREHUS BbISIBMIEHMS
OTKIIOHEeHUA B OTKIOHEeHUA B
COCTOSHIN 23 COCTOSHIN 23
300pOBbA 300poBbA. BbisiBneHne

OTKIIOHEHWiA B
COCTOAHMM  3[10POBbA
npoeoauTCs no
BHellHeMy Bugy ¢
CamouyBCTBUIO
nonyyarens
couuarbHbIX  YCmyr.
OcywecTBnswTcs
AencTaus no
13MepeHMio
TemnepaTypbl Tena,
nonyyarensam
coumanbHbIX ycnyr ¢
BblpaXeHHON
rMnepToHven
(runoToHueit) -
v3vepeHmre
apTepuarnsHoro
[AaBreHus. Mpwn
HeobxoaAMMocTn
opraHu3yeTcst
KOHCYnbTUpOBaHue
Bpaya-TepanesTa,
Bpayeii-cneLuanucToB

26 Mposenenne B Heaerno 1 ycnyra BKMo4aeT B
MeponpusTUi, cebs nposeaeHne
HanpasneHHbIX  Ha MeponpusTHil no
bopmupoBaH1e hopMUpOBaHMIO
3a0poBoro  obpasa 3/10p0BOTO obpasa
HKUBHN Hu3HM,  Becedbl  C

nonyyarenem
coumanbHLIX ycrnyr o
BEJEHMM  3/10pOBOTO
obpasa HU3HU,
npodmnakTuke
oBocTpeHun
CYLLECTBYIOLYX
3abonesaHni,
CoBroAeHN  pexuma
[HS, MUTaHNs

27 Mposepnenne B Hegerno 1 oKasaHue nomoum B
3aHATUN no BbINOMHEHUN  3aHATMIA
apanTUBHOM no apanTuBHON
mandeckon M3N4ECKON KynbType,
KyreType KoTopast [nomkHa

obecneunsats
oBnaaeHue
nonyyarensmu
couuarkbHex  ycnyr
[IOCTYNHBIM "
6e30nacHbIM ans
3/10POBbS KOMNIIEKCOM
m3nyeckux
yNpaxHeHWiA

28 KoHcynbTupoBaHue B Tevenune || 1 ycnyra BKNo4aeT B
no couuansHo- || nepuoga cebsa
MEAULIMHCKIM obcnyKMBaHms KOHCYrbTMPOBaHHE
BOMpocam (no mepe KIMeHTa o Bonpocam
(nopaepxaxne n || HeobxoaMMOCTH) TMMMeHb! nuTaHus,
coxpaHeHme COoAepKaHUs KUMMLLA,
3/10pOBbS v3GasneHus ot
nonyyarenen u3bbITOYHOTO  Beca,
couuarbHbeIX  YCryr, BEJEHN  3[10POBOMO
nposegeHve obpasza »u3Hu. [Mpn
03[0POBUTENBHBIX HamMuMM  MokasaHui
MeponpusTHiA, oKa3blBaeTcs
BblsiBNeHne coqeﬁcnavle B
OTKFOHEHMI B opraH13aL i
COCTOSIHUM nx nposeaeHus
3A0pOBbS) KOHCYmbTaLWiA Bpayei-

cneuuanMcTos
MEANLIMHCKIX
opraHusauuin

29 CopeiictBne B| B Tevenune || 1 yenyra BKIIOYaeT
npoBEeAEHUN nepuoaa 3anucb Ha mpuem K

obeny. Bpayy B MEIULIMHCKYIO

opraHu3aLuio,
copeiictee B cbope
aHanusos n B
noaroToske
nony4arens
couuarbHeiX yenyr K
ANarHoCcTU4eckum
obcnegoBaHvsaMm
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OkazaHue ycnyr no
HeMe/IUKaMEHTO3HON
Tepanum
(dmaunoTepanum,
neye6Hoi
m3KyrnbTYpe,
KuHe3moTepanmm,
Maccaxy, MeTofoB C
npUMEHeHnem
NPUPOAHBIX
neyeBHbIX
hakTopoB),
HanpasmneHHbIX — Ha
KoMneHcauuo M
BOCCTaHOBIEHME
YTPa4eHHbIX
yHKLIMIA

©Ke[|HEBHO

neyebHo-
0370poBUTENbHBIE 1
Apyrvie
peabunuTaLMoHHbIe
meponpuaTUs
(yTpeHHss
MMHacTKa, nevebHas
M3KynLTYPa, Maccax,
BOAHblE, ¢m3no- U
curonpoLeaypsl,
o3foposuTenbHas
xoabba " ap.)
OpraHu3yloTCst
cneuvanicTamu
yupexaeHuns
COOTBETCTBUM
peKoMeHAaUMsMI
Bpaya B CneumarnsHbIX
060pyaoBaHHbIX
NoMelLLeHNAX
(MOMELLEHNS  [OMDKHbI
6bITb YMCTBIMA,
Ccyxumm, XOpoLo
npoBETPMBAEMbIMM)

ow

3. CoumanbHo-ncuxorormyeckue yeryrm

3.1

CouwanbHo-
ncuxoror4eckoe
KOHCYFIbTUPOBaHIE
(8 TOM uucre no
BOMpocam
BHYTPUCEMENHbIX
OTHOLLIEHUIA)

B TeyeHme
nepuoaa
obcryx1BaHus
(no Mepe
HeoBXoAMMOCTH)

yenyra
npeaycmarpusaet
KOHCYFIbTUPOBaHME Ha
OCHOBE MOMy4eHHON OT
nonyyarens
couuarnbHeIX  ycnyr
MHpopmaLum n
obcyxaeHne € HUM
BOBHUKLLMX
couyarsHo-
NCUXONOMMYecKmx
npo6rem, nomoyb emy
PacKpbITh "
Mo6unmaosath
BHYTPEHHWE  PEecypChbl
" pewmTs atn
npo6nems!

3.2

CouwanbHo-
NCUXOSTOMYECKMiA
naTtpoHax, B TOM
4yucne nposeneHve
Becen,
BbICIyLLMBaHWE,
noabaapusatve,
MoTuBauusa K
aKTMBHOCTM,
ncuxonornyeckas
noaaepxxa
HU3HEHHOTO TOHYCa

B TeueHme
nepuoaa
obcnyxmBaHNs
(no mMepe
HeobxoaMMoCTH)

ycnyra
npeaycmatpuaet
cucTematudeckoe
HabnogeHve 3a
nonyyarenem
coumanbHbIX yenyr ans
CBOEBPEMEHHOro
BblSiBNEHNs CMTyaLlVIVI
NCUXMYECKOro
AvckomdopTa wwm
MEMYHOCTHOTO
KOHIMKTa 1 apyrux
cUTyauui,
CnocobCTBYOLLMX
ycyry6ute  TpyaHyio
XUSHEHHYIO CUTYaLMIO,
N OKasaHua uMm, npu
HeobxoaMMocTH,
couyarbHo-
NCUXOmNorYeckom
nomoLLm

3.3

Mcuxonomyeckas
[varHocTika,
KoppeKuusi,
CONPOBOXAEHME
nonyyarenei
couuaribHbIX yeryr

B TeueHme
nepuoaa
oBcnyx1BaHus

yenyra
npeaycmarpusaet
oKa3aHWe MomMoum B
KOppeKLmm1
NCUXOTOMYECKOro
COCTOsHUS
nonyyarens
coumanbHbIX yenyr ans
apanTauun B8
couuaneHoin  cpepe,
nonck
NCUXONOMMYeCcKmx
pecypcos,
opmmpoBaH1e
NCUXOSIOMYECKMX
MOTVMBOB,
cTabunusaumio
NCUXO3MOLIMOHANLHOTO
COCTOSAIHMA ansa
apanTauun B8
couuarnbHol cpeae

4. CoupnanbHo-npasosbIe ycryrm

4.1

Oka3saHue nomoum B
ocbopmreHnm "
BOCCTaHOBIEHM
YTPayeHHbIX
[IOKyMEHTOB
nonyyarene
couuarbHeIX yenyr

B TeyeHue
nepuoaa
obcnyx1BaHus
(no Mepe
HeobxoaumocTH)

ycnyra BKkmiouaeT B
cebsi  pasbsiCHeHue
nonyyarensm - ycryr
copepxaHme
HeobXxoaAMMbIX
[IOKYMEHTOB B
3aBUCMMOCTM  OT  MX
npefgHasHaveHus,
M3roxeHne "
Hanucaxve (npn
HeobxoaumocTw)
TekcTa AOKYMEHTOB
7 3aronHexne
hopMeHHbIX 6raHKos,
HanucaHue
CONMPOBOAUTENbHBIX
nucem

42

OkasaHie MomMoum B
nonyyeHn1
HOPUANYECKUX  yCIyr
(B TOM uucne
6ecnnatHo)

B TevyeHue
nepuoaa
obcnyx1BaHus

yenyra
npeaycmarpusaet
BbISICHEHWE XN3HEHHOM
cuTyaumun nonyyarens

couuarnbHbIX ycnyr,
MHGOPMMPOBaHMe
nonyyarens

coumanbHbIx ycnyr o
nyTaX peanu3aumu ero

38KOHHbIX npas,
pasbsicHeHMe  npasa
Ha nonyyeH1e
6ecnnatHon

OPUANHECKOI NOMOLLM




43 OkasaHve nomoum B || B Teyenve | 1 KOHCYNbTUPOBaHWE Mo
3aumte npas v || nepuoaa BOMPOCaM, CBSI3aHHbIM
3aKOHHbIX UHTEPeCcoB Dscﬂy}KVIBaHVIﬂ C NpaBoOM rpaxkaaH Ha
nonyyarenen couuarHoe
coumanbHbIX yenyr obcnyivsaHre n

3aumTy CBOMX
MHTEPecos,
copeiicTere B
pelleHn  BOMpOCOB,
CBSA3AHHBIX c
couwuarnsHon
peabunuraumen,
NEHCUOHHBIM
obecneyeHnem "
ApyrMM
couuansHbIMn
BbINAaTamu,
nony4eHem
YCTaHOBMEHHBIX
3aKOHO[aTeNbCTBOM
ILTOT W NPENUMYLLECTB,
WM B peLUHUN ApYIX
npaBoBbIX BOMPOCOB

4.4 OkasaHue nomouy B || B Tevenue || 1 ycnyra BKMo4aeT B
nonyyeHm nepuoaa cebs  uanoxeHne U
nonaraloumxca  mep DsCJ'Iy)KVIBaHVIﬂ HanucaHwe npu
couwuansHon HeobxoaMMocTn
noAnepxKu, TEKCTOB AOKYMEHTOB U
anUMEHTOB 1 ApYrX 3anonHeHne 6naHKkos,
BbINMaT, B BOnpocax, HEoBXoAUMbIX Ans
CBSA3aHHBIX c nonyyeHus mep
NEHCUOHHBIM couarsHoi
obecneyeHvem noAAEPXKKKM, MOCOBUIA,

KoMneHcauui,
anMMEHTOB U Apyrux
BbINMAT, 3amMuCb Ha
KOHCYFIsTaL o K
creyuanucTy
NEHCUOHHOro
obecneyeHns

45 OkasaHve nomoum B || B TeyeHvie ycnyra forkHa AaBaTtb
KOHCYbTUPOBaHNN nepvoaa Kn1eHTam nonHoe
no couuarbHo- || obcnykmBaHms npeacTaeneHe o6
npaBoBkIM BONPOCaM VHTEPECYIOLMX nx

3aKOHOAATENbHbIX
aKkTax W npaax B
3aTparBaemblx
BOMpocax, OokaabiBaTb
Kn1eHTam
HEoBX0AMMYIO MOMOLLL
B NOAroToBKe n
HanpasneHnm
COOTBETCTBYIOLLM
appecatam
AOKYMEHTOB
(3asBneHunt,  xanob,
CrnpaBok),
HEOBXOAUMbIX  Anst
peLLeHIs BOMpocoB

46 OkasaHve nomoum B || B Teyenve | 1 MoMOLLp 1 MOAroTOBKa
HanpasneHun nepuoaa 3anBneHnit " WUHbIX
nonyyarens obcnyKMBaHms [I0KYMEHTOB,
coumanbHbIX yenyr B HeOGXD/:lIAMbIX ansa
CcTaLoHapHsle odhopmreHmst B8
opraHusayumm opraHusayum
couuarbHoro CTaLMOHapHOI thopMbl
oBCnyKmBaHMs couuarbHoro

obcnyivBaHus, a
Takke B nogade
[IOKyMEHTOB, B TOM
uncrie ¢ MoMOLLBIO
3NEKTPOHHBIX CPEACTB
CBS3N W WHTEpHET-
pecypcos

5. CoumarnkHo-neaaroruieckue ycryrm

5.1 O6yuenve B Tevenne || 1 obyueHve
NpakTU4ecKUM nepuoaa POACTBEHHMKOB
HaBblkaM  obuero || obcnyimBaHms NpakT4ecknm
yxoaa 3a || (npun HaBblkam obero
TSKENOBONbHEIMU HeoBXoaMMOCT) yxofia. AnanTauus
nonyyarensmu POACTBEHHUKOB K
couuarnbHeiX  YCryr, V3MEHBLLMCS
nonyyarensmu YCMIOBUAM  XU3HA 1
couuarbHeIX  YCryr, 6biTa, UCronb30BaHe
nmeroLmmMmn ux cobcTBEHHOMO
OrpaHnieHmst noteHuvana B8
HN3HEOEATENbHOCTH, ocyuiecTeneHnm
B TOM uucre 3a obuwero  yxopa  3a
AeTbMu-uHBanNnaamun BOrbHBIM:  BbISICHEHVE

cTeneHn  BraaeHus
POACTBEHHMKaMN
HaBbIKaMu obuero
yxonia; HarmsaHoe
obyyeHue
NpaKTU4ecKuM
HaBblkam
OCyLIeCTBEH!s
npoueayp obuero
yXofia, B BbIMOMHEHWN
KOTOPbIX
POACTBEHHMKOB
BO3HUKaKOT
3aTpyHeHus

52 OpraHusaums B Tevenue || 1 obyyeHue
nomouy nepuoaa nonyyarenen
nonyyarensam obcnyK1BaHms couuarbHbIX  ycnyr
couuarnkHeix yenyr 8 || (npn HaBbIkaM
obyyeHnn HaBblkam || HeoBxoaumocTm) camooGCnyx1BaHus,

caMooBCnyx1BaHus,
obLLeHus,
HanpasneHHbIM  Ha
passuTue NMYHOCTN

nosesieHnst B BbITy ¥
obuecTse,
CaMOKOHTPOTTIO,
nepcoHanbHo
COXPaHHOCTV W APYTVM
bopmam
HKUIHEAESATENBHOCTN




53 ®dopmupoBaH1e B Hegeno 2 ycnyra BKMO4aeT B
NO3UTUBHBIX cebsi opraHM3aumMio 1
MHTEpecos (B ToM nposefieHne  KnyGHoM
uncne B ccpepe W KpyxxoBon paboTbl
Aocyra) AN opMUPOBaHUS 1

pasBUTUS  MHTEPECcOB
nonyyarenei
coumanbHeIX ycnyr, a
TakKe  MpuBrieYeHne
nony4arens
couuarnbHeiX ycnyr K
Y4acTUIO B HUX

54 OpraHusaums gocyra || 8 Tevenune | 1 ycnyra BKMO4aeT B
(neTHui otablx, || nepvoaa cebs opraHuzaumio
TYpU3M, MpasaHuKK, || OBCIyxMBaHUS 3KcKypeum,
aKcKypcun 1 Apyrve nocelugHe  My3ees,
KyrbTypHble Xpamos, TeaTpos,
MeponpusTIs) BbICTABOK, KOHLIEPTbI

XY OXECTBEHHON
camoenTenbHOCTH,
npasaHuku, 1o6unen n
Apyrvie  MeponpuaTus.
CopevicTBue B
nony4yeHnn KynbTypHO-
[I0CYrOBbIX yCryr

6. CoumarnbHoO-TpyAoBble ycnyrm

6.1 MposeaeHnne B Tevenue || 1 ycnyra
MeponpusTHil no || nepuoaa npeaycmarpusaet
MUCNOSb30BaHNKD DsCJ'Iy)KVIBaHVIﬂ nposeaeHve
TPYAOBBIX MeponpusTHil no
BO3MOXHOCTEN n MCMoMb30BaHMIO
oByueHmio OCTaTO4HBIX TPYAOBbIX
[AOCTYNHbIM BO3MOXHOCTEN "
NpoheCCUoHarbHbIM OBYYEHUIO [JOCTYMHBIM
HaBbIkaM NpohecCroHarbHbIM

HaBbIKaM
6.2 OkasaHnue nomouy B || B Tevenue || 1 oKasaHue copencTaus
TPyAOYCTPOVCTBE nepuoaa B TPymoycTpoiicTee,

obcnyK1BaHms NOMOLLY B MOATOTOBKE

(no mepe ¥ noaaye AOKYMEHTOB

HeobxoaMMocTH) B LEHTPbl 3aHATOCTM
HaceneHus,
HanpasneHun Ha
KypCbl
nepenoaroToskM,
noucke  BPEMEHHOM
(cesonHon)  pabotbl,
paboTbl c
COKpaLLEHHBIM
paboynm LHEM,

paboTbl Ha oMy

7. Yonym B uensx MOBbIWEHMA KOMMYHMKaTWBHOrO MoTeHUuana nonyyartenei
coumanbHbIX YCyr, IMEIOLLIX OrpaHNYEHUS XUSHEAEATeNbHOCTY

71

O6yueHne
VHBaNMaoB
norb30BaHMI0
Cpe/AcTBaMu yxofa n
TEXHUYECKMM
cpeacTBamu
peaburmraumm

B TevyeHue
nepuoaa
obcnyx1BaHus
(no mepe
HeobxoaMMocTy)

yenyra BKIOYaeT
pa3BuTHe Y MHBANMAOB
NpaKTU4ecKux
HaBbIKOB, YMeHI
CaMOCTOSATENbHO
nomb30BaThCs
TEXHUYECKMM
cpeacTBamu
peabururaumm c
yyeTom n3yyeHns
TEXHUYECKMX
AOKYMEHTOB Ha
TeXHUYECKkoe
CcpeacTso
peabunuraumm "
abunuraumn "
cobnogexus
TpeGoBaHuit
TeXHN4ecKon
6esonacHocTn

7.2

O6y4eHne HaBblkam
noBeAeHns B BbITy U
0BLIECTBEHHbIX
MecTax

B TeueHme
nepvoaa
obcnyxuBaHus

BKMIOYaeT B
obyyeHne

yenyra
cebn
nonyyarenei
coumanbHbIX
MMEIOLMX
orpaHu4eHne
HUIHEAESTENBHOCTH,
HaBblkaMm noseaeHnst B
BbITY 1 OBLLECTBEHHBIX
mecTax, KoTOpoe
[OMKHO obecneunsatb
hopmmpoBaH1e
nonyyarens
couuarbHeIX YCryr kak
CcamocToATeNbHON
TAYHOCTY, KyTbTYPHOIA,
BEXNMBON,
npeayCMOTPUTENbHOM
1 BraroxenarensHoil B
OTHOLLEHI K
OKPYXaIOLLMM, @ Takxe
obyyeHne BHyTpeHHewn

yenyr,

AvcuunIMHe
FIMYHOCTH, CNOCOBHOMN
obcnyimte  cebs B

BbITOBbIX YCTOBUSX




73 OkasaHue nomoum B || B Tevenne || 1 ycnyra BKM4aeT B
oByyeHuM HaBbikaMm || nepuoaa cebs okasaHue
KOMMbIOTEPHOM obcnyKMBaHms cofieiicTaus B
PamMoTHOCTH 0ByueHum

nonyyarenei
couuarbHbiX  yemyr,
MMEIOLMX
orpaHu4eHns
HUIHEAEATENBHOCTH,
HaBblkam
CamMOCTOSITENbHOMO
nonb3oBaHunsa
KOMMBIOTEPOM.
OkazaHne nomoum B
HanucaHuM 3asiBki B
opraHu3aLuio,
OKa3blBaloLLYlo  yCryry
no obyyeHno
nepBuYHbIM  HaBblkam
KOMMbIOTEPHOW
rpamMoTHOCTH

74 OkasaHue nomoum B || B Tedenue | 1 oKasaHvie nomouyt
obecneyeHnn nepuoaa nonyyarensam
TEXHU4ECKUMH D6CJ'Iy)KI/IEaHV|ﬂ couuarnbHblX ycrnyr B
cpeacTBamu nonyyeHm

peabunmtauum, B
TOM  uucrie  BO
BpemeHHoe
nons30BaHue

TEXHUYECKNX CPEeACTB
peabunuTauum  yepes

®oHg  coumarnsHoro
CTpaxoBaHusi
Poccuiickon
®denepaunm U yepes
NYHKTb! BblfjauM
COBPEMEHHbIX
cpescTe
peabunutaumm "
npeaMmeToB yxoga 3a
HAMW  Ha  YCrIOBUSIX
BPEMEHHOTO
norns30BaHNs npn

HaMMYMK  3aKIIOYEHMS!
neyebHo-

npocmnakTM4eckoro
yupexaeHns v
nHAVBMAYanbHOR
nporpaMm!
peabumTtaumn  um
abunutauumn

il. MepeyeHtb coLmanbHbIX YCyr, NPeAoCTaBMSEMbIX NOMy4aTensM CoLpanbHbIX yemyr
B CTaLMOHapHO! (hOpMe COLMAarnbHOTO OBCTYXMBAHMSA NPU BPEMEHHOM NPOXMBAHM
(LeHTp coLmansHoi apanTauun Ans nuy 6e3 onpefeneHHoro MecTa XATENbCTBa 1
3aHATUIA)

1. CouyuansHo-6bIToBbIE YCyrn

1.1 Ob6ecnevetve B Tevenune || 1 yenyra
nnowiaablo  ¥unbIX || nepuoaa npeaycmatpusaeT
noMeLLeH!i B || obcnyxmBanms npefocTasneHne
COOTBETCTBUM c HUNow nnowaamn
YTBEPKAEHHBIMI cornacHo
HopmaTuBamu yTBEpPXaEeHHOMY
HOPMaTUBHOMY — aKTy
YMOMHOMOYEHHOTO
opraHa
KpacHozapckoro kpast
B Cchepe coLanbHoro
obcnyivBaHus
1.2 Ob6ecnevetve exelHeBHO 6 ycnyra BKMo4aeT B
nuTaHmem B cebs  obecneuenne
COOTBETCTBUM c nUTaHWeM  COrMAacHo
yTBEPKAEHHLIMN yTBEpXaEeHHOMY
HopMaTMBaMu HOPMaTUBHOMY — aKTy
YNoNHOMO4€eHHoro
opraHa
KpacHozapckoro kpast
B cchepe coLanbHoro
obcnyiveaHus
13 Ob6ecneverve B Hepento (rm6o || 1 ycnyra BKMo4aeT B
MSIKUM MHBEHTapeMm || no mepe cebsi obecneyenne
(opexaon, 0ByBblo, || 3arpsi3HEHNs) MSArKUM  MHBEHTapem
HaTemnbHbIM  Genbem (onexna, 06yBb,
" noCTENbHBIMU HatenbHoe 6Genbe ¥
I'IpMHa/:lﬂe)KHOCTﬂMIA) nocTenbHble
B COOTBETCTBUM C NPUHAANEXHOCTH)
yTBEpPKOEHHbIMN cornacHo
HopMaTMBaMu YTBEPXKIEHHOMY
HOpMaTMBHOMY  aKTy
YMOSHOMOYEHHOTO
opraHa
KpacHogapckoro kpast
8 cthepe couanbHoro
obcnyimsaHus
14 O6ecneveHve 3a || exenHesHO 1 ycnyra
cuet cpeacTe npeaycmarpusaet
nonyJarens OopraHu3aLuio aocyra
couuarkbHeix  ycnyr oTAbIXa, B TOM uucrie
KHUramm, obecneuyeHme KHuramm,
KypHanamu, KypHanamu,
raseTamu, HaCTOMbHBIMU UTpaMm
HACTOSbHBIMM
vrpamn
15 OkasaHve nomouy B || B mecsL, 1 yenyra
HanucaHum " npegycmarpusaet
NPOYTEHUM NUCEM Hanucaue noa
AVKTOBKY nony4yarens
couuarkbHeiX  ycnyr
Pa3nMYHbIX
NUCEMEHHBIX

obpalieHnit 1 ux
oTnpaBky aapecaram
yepes noyToBbIe
SILWKK, YTEHUE BCIyX
nomny4eHHon
KOPPEeCnoHAeHLUn




Korcynemarm/[lmoc: npumevarue.

Texcm npugeedeH 8 COOMEeMCcMeuU ¢ 0ghuyuabHbIM MeKCmom OOKyMeHma.

1.6 Momowp B npueme || exeaHEBHO no AN OKasaHWa ycryrn
nuLLY (KOpMIeHue) wucny Heobxoanmo
npuema | NOAroToBUTL
naupg nonyyarens
couuarnbHeiX yenyr K
npvemy maup: yaobHo
ycaautb  (Kopmrieue
ocyllecTenAeTcs B
cupsiem win
nonycuasLem
NONOXeHUn B
3aBUCMMOCTH ot
COCTOSIHUS  3[0POBbA
nonyyarens
coumanbHbIX ycnyr) u
BbIMbITb €My  PYKM.
Muwa nopaetcs
He6onbLwmMMn
nopumsMm, npn
HeobxoaAMMocTn
v3veneyaetcs. Mocne
enbl nonyyarento
couuarbHeIX yenyr
17 MpepocTaeneHve B Teyenve | 1 npepocTaBneHve
TpaHcnopTa n || nepuoaa TpaHcnopTa "
conposoxaeHue (npu || obcnyxmBaHms conposoXaeHne  (Mpu
HeobxoaumMocTy) HeobxoaumMocTH)  npu
nonyyarenen nepeso3ke
couuarnbHeiX  ycnyr nonyyarenen
npu  opraHMsaLumM couuarbHeiX ycnyr B
nepeso3ki, B TOM opraH13aLim ans
uncrie B rieyeHusi, obyueHns
opraHM3auMM  Ans Y4acTHst B KyrbTypHbIX
rieyeHns), oGydeHus, MeponpusiTUsix  (ecnn
yyacTust B no COCTOSHMIO
KynbTYPHbIX 340poBbsA wn
MepONpUsTUsIX YCroBUSIM
npebbiBaHus wm
npoTUBONOKa3aHo
norns3oBaHne
0BLIECTBEHHbIM
TpaHcnopTom). Ycnyra
npefocTaBnseTcs  Ha
TPaHCMOPTHbIX
cpeacTBax
nocTasLyka
coumanbHbIX ycnyr B
npepenax
MyHULMNansHoro
obpazoBaHMs M B
pamkax paboyero
BpEMEHM.
TpaHcnopTHoe
cpeacTeo [OMKHO
COOTBETCTBOBATH
OrpaHieHnsIM
nonyyarens ycnyr
1.8 OpraHusaums npu 1 couyuanbHas  ycnyra
puTyarnbHbIX yenyr HacTynneHum npegocTasnseTcsa
akTa yepes
CneunananpoBaHHyio

cnyxGy no Borpocam
NOXOPOHHOro Aena npu

OTCYTCTBUM y
ymepluero nonyyarens
couuarkbHbIX  ycnyr

POACTBEHHNKOB MIN UX
HeXenaHum

opraHu3oBaTh
norpe6eHue

2. CoumarnbHo-MeanUMHCKNe yenyri

21 BbinonHexne B TeveHune || 1 ycnyroii
npoueayp, nepvoaa npeaycMoTpeHo
CBAA3aHHbIX c DsCﬂy)Kl/lEaHVlﬂ nposeaeHue
opraHu3aumeit (no mepe npoueayp, CBA3aHHbLIX
yxoaa, HeobxoanuMocTI) c CcoxpaHeHiem
HabriogeHem  3a 300pOBbS
COCTOsHVEM nonyyareneit
300pOBbS coumankHsIx yenyr
nonyyarenei (M3mepeHue
coumankbHelX — ycnyr TemnepaTypbl  Tena,
(M3amepeHve apTepuansHoro
Temnepatypbl Tena, Aasnenus, oKasaHue
apTepuansHoro nomMouyt B npueme
AaBneHnsi, KOHTPonb NeKapCTBEeHHbIX
3a npuemom cpencTs)
neKapcTBEeHHbIX
npenaparos)

22 OkasaHnue nomouy B || B Tevenue || 1 ycnyroi
npeaocTasrneHnm nepvoaa npeaycmarpusaetcs
9KCTPEHHON obcnyxuBaHus okasaHue nepeoit
\AoBpayebHoi (npn \AoBpayebHoi nomoLm
nomouy HeobxoanmMocTH) (npn HeoBxoammocTm)

M BbI30B Bpaya MM
CKOpOW  MeAWLIMHCKOM
nomouy




23 CucTematnyeckoe EXeOHEBHO nposefeHve
HabnogeHve 3a HabnogeHus 3a
nonyyarensmu nonyyarenem
couuarkbHbIX yCyr B couuaribHbIX YCryr ans
Uensix  BbISBREHUS BbISIBMIEHMS
OTKIOHEHWIA B OTKIOHEHWIA B
COCTOSHIN nXx COCTOSHIN 23
300p0oBbA 300poBbA. BbisiBneHne

OTKIIOHEHWIA B
COCTOSIHUM  3[0POBbSA
nonyyarens
coumanbHbIX yenyr
nposoauTCs no
BHellHeMy Bugy ¢
CamouyBCTBUIO
nonyyarens
couuarbHbiX  YCryr.
OcyuiecTanstoTCS
AencTaus no
13MepeHmio
TemnepaTypb! Tena,
nonyyarensm
coumanbHbIX ycnyr ¢
BblpaXeHHON
MnepToxneit
(runoToHueit) -
n3vepeHmre
apTepuarnsHoro
[naeneHns

24 Mposepnexne B Hegeno ycnyra BKIlOYaeT B
MeponpusTUi, cebst nposeaeHne
HanpasmneHHbIX — Ha MeponpusTHil no
popmupoBaHve popmupoBaHmo
3a0poBoOro  obpasa 3/10p0BOTO obpasa
HASHN HmsHu,  Becepbl  C

nonyyarenem
coumarnbHblX ycrnyr o
BEJEHNM  3[]0POBOMO
obpasa KA3HM,
npodmnakTuke
obocTpeHnit
CYLLECTBYIOLMX
3aboresaHuii,
cobniogeHnm
PEKOMEH/10BaHHOro
pexuma AHsi, UTaHns

25 KoHcynbTuposaHue B TevyeHve ycnyra Bkoyaet B
no couuarkHo- || nepuoaa cebs
MeaMLIMHCKIM obcnyiMBaHms KOHCYrbTUPOBaHIe
BOMpocam (no mepe KNMeHTa no BOMpoOcaM
(noanepxaHe u || HeoBxoaumocTi) TATVeHI nuTaHus,
coxpaHeHme copepKaH1s XU,
3/10poBLS v3GasneHns ot
nony4arenen u3bbITOYHOrO  Beca,
couuarnbHeiX  YCryr, BEJEHN  3/10pOBOTO
nposefeHre o6pa3sa H13HU
0370POBUTENbHBIX
MeponpuATUi,

BbISIBNIEHME
OTKIIOHEeHUA B
COCTOSHIN X
300poBbS)

26 Okasanne ycnyr no || exegHeBHO neye6Ho-
HeMe[UKaMEeHTO3HON 03[0pOBUTENbHBIE 1
Tepanum npyrve
(cpmanotepanim, peabunuTaLmnoHHble
neye6Homn MeponpuaTUs
mskynbType, (yTpeHHss
KuHeamoTepanmm, mMHacTuKa, nevebHast
Maccaxy, MeTof1oB G mM3KynLTYPa, Maccax,
npuMEeHeHneM BoAHble, (M3MO- ¢
NPUPOAHBIX dmTonpoueaypsl,
reqebHbIX 0370poBUTENbHA
cpakTopoB), xoab6a n ap.)
HarpaBsneHHbIX — Ha OpraHu3ylTCst
KOMMeHcaUmo crewuanucTammu
BOCCTaHOBIIEHME yupexaeHus B
YTPayeHHbIX COOTBETCTBUM c
yHKLMIA pekomeHaauuaMn

Bpaya B creuuansHbIx
060pyA0BaHHbIX
noMelLLEH!sIX
(NOMeLLEHNst  [OMKHbI
BbITb YUCTBIMU,
cyxumm, XopoLwo

NpOBETPMBAEMBIMM)

3. CoumansHo-ncKxornormyeckue yenyrm

3.1

CouwanbHo-
ncuxoron4yeckoe
KOHCYnbTUpoBaHue
(8 TOoM uucre mno
BOMpocam
BHYTPUCEMENHBIX
OTHOLLIEHWIA)

B TeueHve
nepuoaa
obcnyx1Banmus
(no mepe
HeoBxoanmocTy)

ycnyra
npeaycmarpusaet
KOHCYnbTUpOBaHWe Ha
OCHOBE MOyYeHHoI OT
nony4arens
coumanbHsIx yenyr
nHdopmaummn n
obcyxaeHne ¢ HUM
BOSHMKLLMX

couuarisHo-
NCUXOTIOMYECKMX
npo6riem, oMoy emy
packpbiTh "
Mo6unm3osaTh
BHYTPEHHUE ~PecypCbl
n pewnTb atm

npo6nemb!




32 CouuarnbsHo- B Tevenne || 1 ycnyra
NCUXOSIOMYECKMiA nepuoaa npeaycmarpusaet
naTpoHax, B TOM || obcnyxuBaHMs cucTematmieckoe
uncrie  nposepeHue || (no mepe HabniogeHre 3a
Becen, HeobxoauMocTH) nonyyarenem
BbICTyLUMBAHME, couuaribHbIX yeryr ans
noa6aapvsaxme, CBOEBPEMEHHOTO
MoTuBauus K BbIsiBNEHNs CMTyaLlVIVI
aKTMBHOCTM, NCUXMYECKOro
ncuxorornyeckas AnckomdopTa nwm
noaaepxxa MEXIMYHOCTHOMO
XN3HEHHOrO TOHyca KOHrMKTa 1 Apyrx

CcUTyauun,
CNOCOGCTBYIOLLX
yoyry6uts  TpyaHyio
HUSHEHHYIO CUTYaLIMIO,
W oKasaHus UM, npu
HeobxoanMMocTu,
coumarnbHo-
NCUXOTIOMMYEeCKow
nomoLm

33 Mcuxonornyeckasn B Tevenune || 1 ycnyra
[varHocTika, nepuoaa npeaycmarpusaet
KoppeKkuwus, D6CJ'Iy)KI/IBaHV|ﬂ OKasaHwe nomoum B
CONPOBOXAEHME KOppeKLm1
nonyyarenen NCUXOTOMMYECKOro
couuaribHbIX yeryr COCTOsHUS

nonyyarens
couuaribHbIX yeryr ans
apanTauun B8
couuarnbHoi cpeae

4. CounanbHo-npasosble ycryrm

41 OkasaHue nomoum B || B Tevenune || 1 ycnyra BKMo4aeT B
odbopmreHIn u || nepvona cebsi  pasbsCHeHue
BOCCTaHOBIEHM obCryKmMBaHNs nonyarensim
YTPaYeHHbIX (no mepe couuarkbHbIx  ycnyr
[IOKyMEHTOB HeoBXoaMMOCT) cozepxaHms
nonydarenen HEoBXxoanMbIX
couuarbHeIX yenyr [IOKyMEHTOB B8

38BUCMMOCTU  OT  UX
npeaHasHadeHus,
n3noxeHune n
Hanucaxve (npn
HeobxoanMocTy)
TeKCTa  [JOKyMEHTOB
wm 3anonHexmne
POpMEHHbIX  BriaHKoB,
HanucaHue
CONPOBOAUTENbHBIX
nucem

4.2 OkasaHue nomouy B || B Tevenne || 1 yenyra
nonyyeH1 nepuoaa npeaycmarpusaet
fopuandeckux  yenyr || obcnyxmsanms BbISICHEHME YU3HEHHON
(8 TOoM uucne cuTyaumn nonydarens
BecnnatHo) couuanbHbIX yenyr,

MHopMUpoBaHNe
nonyyarens
coumanbHbIX ycnyr o
nyTsX peanusauum ero
3aKOHHbIX npas,
pasbsicHeHMe  npasa
Ha nonyyeH1e
6ecnnatHon
10PUANYECKOI NOMOLLYA

43 OkasaHue nomouy B || B Tevenune || 1 KOHCYmbTVUpOBaHWe mno
saumte npas  u || nepuoaa BOMPOCaM, CBSI3aHHBIM
3aKOHHBIX UHTEPECOB || OBCIyXMBaHMS C NpaBoM rpaxaaH Ha
nony4arenei couyuansHoe
couuarbHbIX yeyr obcnyxBaHme "

3aumry CBOMX
VMHTEPECoB,
copeiicTne
nonyyaresnio
couuarnbHeiX ycnyr B
pelleHn  BOMPOCOB,
CBSA3aHHBIX c
couymansHomn
peabunutaumen,
NEHCUOHHbIM
obecneueHnem 4
ApyrMM
couuarbHsIM1
BbInnaTamu,
nonyyeH1em
YCTaHOBMEHHBIX
3aKOHO[ATeNbCTBOM
TbTOT 1 NPenMyLLECTB,
WM B PELLEHUA APYX
npasoBbIX BOMNPOCOB

4.4 OkasaHue nomouy B || B Tevenune || 1 ycnyra BKIlo4aeT B
nony4YeHum nepvoga cebsi  u3noXeHue w
nonaraioumxcsi  Mep || o6cnyxmBaHms HanucaHue npn
coumanbHon HeobxoauMocTn
NoAAEPXKM, TEKCTOB [JOKYMEHTOB 1

anMMeHTOB 1 ApyrX
BbINMAT, B BOMPOCAX,
CBSA3aHHBIX c
NEHCUOHHBIM
obecneueHvem

3anonHenne 6nakos,
HEOBXOAUMbIX  Anst

nonyyeHms mep
couuasnsHon
NoAAepXKN, Mocobui,
KOMMeHcauui,
anMMEHTOB U [Apyrux
BbiNnart, 3anuCb Ha
KOHCYrbTaLuio K
cneuvancTy
NEHCUOHHOTO

obecneyeHns




4.5 || OkasaHue nomouy 8 || B TeueHme ycnyra flo/pkHa 1aBaTb
KOHCYFIbTUPOBaHMN nepuoaa Kn1eHTam nonHoe
no couuarnbHo- || obcnymBaHms npeacTaeneHe o6
npaBoBbIM BONpOCaM VHTEPECYIOLIX 23

3aKOHOfaTENbHbIX
aKktax W npaBax B
3aTparMsaemblx
BOMNpocax, OKasblBaTb
Kn1eHTam
HEOGXOANMYIO MOMOLL
B noarotoBke ¥
HanpaBneHun
COOTBETCTBYIOLLMM
anpecatam
[IOKYMEHTOB
(3asiBnenuit,  xanob,
cnpaBok),
HeoBXoaMMbIX  Ans
NpakTU4eckoro
petueHus aTUX.
BOMPOCOB

4.6 OkasaHnue nomouy B || B Teyenune | 1 MNoMOLLp U MOAroTOBKa
HarpasneHn1 nepuoaa 3asBMEHN U UHBIX
nonyyarens obcnyx1BaHus AOKYMEHTOB,
couuarbHbIX yCyr B HEOBXOaUMbIX  Anst
CTaLMoHapHble ocbopmneHmst B
opraHu3aLim opraHu3aLim
couuansHoro cTaLmMoHapHon Gopmbl
obCnyK1BaHms couuarsHoro

obcnyivBaHus, a
Takke B nopave

AOKYMEHTOB, B TOM
yuMcne € MoMOLbo
3MEKTPOHHBLIX CPeacTB

CBA3N 14 WHTEpHEeT-
pecypcos
5. CoumanbHo-neaaroruieckue ycnyrm
5.1 OpraHusaums B Tevenue || 1 obyyeHue
nomouy nepuoaa nonyyarenen
nonyyarensam obcnyK1BaHms couuarbHbIx  ycnyr
couuarnkHeix yenyr 8 || (npn HaBbIkaM
obyyeHnn HaBblkam || HeoBxopumocTu) camooGCnyX1BaHus,
camooBCnyxvBaHms, nosesieHust B GbITy ©
obLLeHus, obLecTse,
HarnpasmneHHbIM  Ha CaMOKOHTpOTIHO,
passuTue NMYHOCTN I'IepCOHaJ'IbHOVI
COXPaHHOCTY W APYTVM
hopmam
HKUIHEAESTENBHOCTN
6. CoumarnbHoO-TpyAoBble ycryrm
6.1 MposeaeHne B Tevenue || 1 ycnyra
MeponpusTHil no || nepuoaa npeaycmarpusaet
MUCNOSMb30BaHNKD DsCJ'Iy)KVIBaHVIﬂ nposeaeHve
TPYAOBBIX MeponpusTHil no
BO3MOXHOCTEN n MCMoMb30BaHMIO
0ByueHmio OCTaTO4HBIX TPYAOBbLIX
AOCTYNHbIM BO3MOXHOCTEN n
NpoheCcCUoHarbHbIM OBYYEHMIO [JOCTYMHBIM
HaBbIkaM NpoheCcCHoHarbHbIM
HaBbIKaM
6.2 OkasaHue nomouy B || B Tevenue || 1 oKasaHue copencTaus
TPYAOYCTPOVCTBE nepuoaa B TPyAOycTpoiicTBe,
obcnyK1BaHms NOMOLLY B MOATOTOBKE
(no mepe 1 noaaye AOKYMEHTOB
HeobxoaMMocTH) B LEHTPbl 3aHATOCTM

HacerneHus,

HanpasneHum Ha
KypCbl
nepenoaroToBku,
noucke  BPEMEHHOM
(cesonHon)  pabotbl,
paboTbl c
COKpALLEHHbBIM
paboynm LHEM,

paboTbl Ha oMy

7. Yonym B UensxX MOBbIWEHNS KOMMYHUKaTUBHOMO Mo

TeHunana nonydyarenen

coumanbHbIX YCyr, MEOLLIX OrpaHNYeHUs XUSHEAEATeNbHOCTY
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O6yuerne
MHBaNMAoB
norb30BaHMI0
CpeAcTBaMu yxofa u
TEXHUYECKMM
cpeacTBamu
peabunutaumm

B TevyeHue
nepuoaa
obcnyx1BaHus
(no mepe
HeobxoaMMocTw)

yenyra BKIOYaeT
pa3BuTHe Y MHBANMAOB
NpaKTU4ecKux
HaBbIKOB, YMeHMi
CaMOCTOSATENbHO
nomb30BaThCs
TEXHUYECKMM
cpeacTBamu
peabunutaumm c
yyeTom n3yyeHns
TEXHUYECKMX
AOKYMEHTOB Ha
TeXHUYECKoe
cpeacTso
peabunuraumm n
abunmraumm n
cobnogeHus
TpeGoBaHuit
TeXHN4ecKomn
6esonacHocTn




7.2

OByueHune HaBblkam
noeefieHus B GbITy 1
0BLIeCTBEHHbIX
mecTax

B TeueHme
nepuoaa
oBcnyx1BaHus

BKMIOYaeT B
obyuyeHve

ycnyra
cebsa
nonyyarenei
coumankHsIx
VIMeIoLLX
orpaHueH1e
KUBHEAEeATeNbHOCTH,
HaBblkaMm noseaeHus B
BbITY 1 0BLLECTBEHHBIX
MecTax, KoTopoe
[[omkHo obecneynsaTh
hopmrpoBaHmre
nonyyarens
coumarnbHbIX yeryr kak
camocTosTenbHo
TMYHOCTM, KYNbTYPHOM,
BEXNMBOW,
NpeAyCMOTPUTENbHOM
1 GnaroxenarernsHon B
OTHOLLEHUN K
OKPYXaIOLLMM, a TaKxke
oby4eHne BHyTpeHHew
AUCUUNIHE
TIMYHOCTH, CNOCOBHOMN
obcnyimte  cebs B
6bITOBLIX YCIOBMAX

yenyr,
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OkasaHue Nomoum B
obecneyeHnm
TEXHUYECKUMM
cpeacTBamu
peabunutaumm, B
TOM  uucrie  BO
BpemMeHHoe
none3oBaHne

B TeueHue
nepuoaa
obCnyx1BaHus

oKasaHue
nonyyarensm
couuarbHbiX ycnyr B
nonyyeHnm
TEeXHU4YeCcKux cpeacTs
peabunuTaumm  yepes
doHp couuansHoro
CcTpaxoBaHusi
Poccuiickoii
denepaum 1 yepes
NYHKTb! Bblfja4M
COBPEMEHHBIX
cpeacTe
peabunuraumm "
npeameToB yxoga 3a
HAMW  Ha  YCTIOBUSIX
BPEMEHHOTO
nonb3oBaHus npu
HamMYMK  3aKIioYeHmst
neyebHo-
NpodMNaKTU4ECKOro
yupexaeHns wm
VHAVBUYanbHON
nporpaMmb!
peabunurtaumu  uim
abvnutauumn

roMoLLm

IV. CpouHble coumnarnbHble yenym

n/n

HavmveHosaHme ycnyrm

Cpoku
npegocTasneHns
coumansHoi
ycnyrm

OnwucaHve
coumasnsHomn ycnyr

ObecneyeHve
fOpAYAM  MUTaHUEM
Habopamm NpoayKToB

6ecnnartHbiM

30 - 60 MuHYT
wim

yenyra
npeaycmarpusaet
npefocTasneHmne
Habopa  mpoaykToB
nuTaHus i Habopa
npoaykTos nuTanusa
MarnoumyLLm
rpaxaaHam,
COOTBETCTBOBABLUMX
YCTaHOBIIEHHbIM
CaH1TapHo-
rMrmeHn4yeckum
TpeboBaHMAM, nuLaM
6es  onpepeneHHoro
MecTa XUTenbcTBa v
3aHATAN

O6ecneyeHne
06yBbI0 n
npeameTamu
HeobxoauMocTn

ofexnoi,
ApyrMn
nepBoii

30 - 60 MuHYT

ycnyra
npeaycmatpueaeT
npeAocTasrneHve
CE30HHOI ofexabl 1
obysu, B TOM unucre
BbIBLUNX B
ynotpe6neHum,
npeameToB nepBoii
HeobxoaAMMoCTn




3 Copeiictene B nonyvermm (| 30 - 60 MuHyT
BPEMEHHOTO Xuroro
nomelLeH1s

yenyra
npeaycmarpusaet
oka3aHue comencTaus
B nony4eHnn
BPEMEHHOTO  XMTIoro
noMelleHUs  fMUam,
nonaswwmm B8 TPYAHYIO
HUSHEHHYIO  CUTYaLMio
B cBsian c
OTCYTCTBMEM  CBOEro
Kb wn
HEBO3MOXHOCTBIO
NPOMVBaHUS B HEM:
BbISICHEHME  TPYAHOM
HKUSHEHHOM  CUTYaLN
nonyyarens
couuarbHbiX  yCryr;
KOHCYrbTUpOBaHMe 06
yCrnoBumax
npeaocTaeneHns
BPEMEHHOro xunoro
NOMeLLEHUs N0 MecTy
npebbiBaHus, B TOM
uncrie B opraHM3aLmMsx
couuarsHoro
obcnyivBaHus  (Aom-
VHTEpHaT,
opraHu3auus Ans L
6e3  onpepeneHHoro
MecTa  KUTEnbCTBa);
KOHCYFTUPOBaHME MO
cbopy HeobxoanMbIx
[[OKYMEHTOB; OkasaHue
copeiicteua B cBope
[IOKyMEHTOB ans
nonyyexus xunoro
noMeLLeHust B8
OpraHu3aLim
couuarisHoro
obcnyivBaHus

4 Copeiictene B nonyverum (| 30 - 60 MuHYT
IOPUAMYECKOI  MOMOUWM B
uensx  3aupTel  Npas  u
3@KOHHbIX UHTEepecoB
nonyyarenel  coUMarnbHbIX
yenyr

yenyra
npeaycmarpusaet
KOHCYrbTUPOBaHME MO
BOMpocam  nosyyYeHns
I0pUANYECKUX  YCAyT,
CBA3aHHbIX c
couuansHomn
peabunutauvei,
NEHCUOHHBIM
obecneuenrem "
ApyrvmMm
couyarnsHeIMA
BbINIaTaMu,
nonyyeH1em
YCTaHOBMEHHbIX
3aKOHO[ATeNbCTBOM
MbroT 1 NPenMMyLLecTs,
) Tom uncne
6ecnnatHoit
I0PUANYECKOI MOMOLLY
npun Hann4yumn
38KOHHBIX OCHOBaHM

5 CopeiictBue B nonyveHuut || 30 MUHYT
BKCTPEHHOI MCUXOSIOTMHECKO
NOMOLM C MpUBMIEYEHNEM K
aToit paboTe ncuxororoB U
CBALLEHHOC Y X TENen

ycnyra 3aknioyaeTcsi B
npeocTaeneHnn
MHpopmaLum o6
opraHu3auusiX,
OCYLLECTBAIOLMX
IKCTPEHHYIO
MCUXOMNOTMYECKyio
nomollp, 3anuce  Ha
npvem, okasaHme
6esoTnararensHon
noMmouy B nonyvyeHut
NCUXOSIOMMYECKOM
noaaepxKA c
NOMOLLI0
npuBneyeHms
necuxorora,
CBSLLEHHOCTYXUTENS,
B TOM yucne no
TenecoHam  foBepus,
ans
KOHCYFbTUPOBaHUS 1
nposefenus Geceapbl B
uensix  CopeincTaus
MoBunmsau v
NCUXOSIOMMYECKMX,
msnyeckux,
VHTENNEeKTYarnbHbIX
pecypcos nonyuarens
coumansHon  ycnyrm
Ans Beixoja w3
KPU3NCHOW cuTyauum

Koncynemarm[moc: npumeyarue.

Hymepayusi nyHKmos OaHa & coOmeemcmeuu C OhuYUAmbHBIM MEKCMOM
dokymeHma.

2.Cpoku np W ycnyrmn

CouuarbHble ycnyru B CTalMOHapHO hopMe COLManbHoro  oGCmyXuBaHUs
NpefocTaBnATCA € [aThl MPEACTaBMEHUS WHAWBMAYanbHON  Nporpammbl
NpeflocTaBNeHnsi CoLManbHbIX YCIyr (fanee - WHAMBMAYarnbHasi nporpamma) v
OCYLECTBIINIOTCS! B CPOKW, OGYCIIOBIEHHbIE [OMOBOPOM O MPEOCTaBIEHM!
CoLManbHbIX YCMYr, 3aKMOYEHHbIM MEXly NOCTaBLMKOM COLMArbHBIX YCTyr 1
ronyyaTenem CoLmarsHbIX yCIyr (janee - 40roBop), HO He Gornee:

15 KaneHapHbIX 1HEN B COLIMArbHO-03/10p0BUTENBHOM LIEHTPE;

6 MecsiLieB GO Ha CPOK [0 MOMELLEHUS! B JOM-UHTEPHAT B LIEHTPE COLManbHOM
ajanTaumn Ans MU Ge3 ONpeaerneHHoro MecTa XUTeNbCTBa W 3aHsTWi, B
oT) M BPEMEHHOIO NpC

3.MNoay  HopMaTUB ¢

p “ycnyrn

MopylweBoit HOPMATUB (MHAHCUPOBAHWUS COLIMANbHON YCIyr OnpefenseTcs B
COOTBETCTBUM C HOPMaTVBHBIMW NPABOBLIMIM aKTaMi YNOMHOMOYEHHOTO opraHa
KpacHopapckoro kpasi B cepe CoLManbHOrO OGCNyXMBaHWUA - MUHWUCTEPCTBA
TPYAa 1 COLManbHOro Pa3suTis KpacHoAapcKoro Kpast.



4. MNoka3aTenu KayecTsa u OLueHKa pe3ynbTaToB NpeaocTaBreHus
counanbHom ycnyru

4.1. OCHOBHbIMM MoKa3aTensmu, onpeaensioLMMU KaYecTBO CoLManbHbIX YCnyr B
cTauuoHapHoii  copme  couuanbHoro  ob« ,  MpenocT:
nony4arensam couunarnbHblX YCryr, ABMAKTCA:

nokasaTteny, XapaKkTepusylolme YAOBMETBOPEHHOCTb CoLManbHbIMU - ycryramu
nonyyareneii counarnbHbIX YCMyr, OTCyTCTBME OBOCHOBaHHbIX anob, uucrno
MONIOXUTESbHBIX OT3bIBOB O paboTe NocTaBLLyKa CoLUanbHbIX YCyT;

oBecneyeHm1e OTKPLITOCTY IOKYMEHTOB, B COOTBETCTBIM C KOTOPBIMYU MOCTaBILMK
couuanbHbIX YCIyr OCYLIECTBIISIET AEATENbHOCTb B Cepe  CTaLMOHapHOro
coumansHoro  06CMyKMBaHMs  (yCTas  (MONOXeHWe); PyKOBOACTBA, Npasuna,
WHCTPYKUUKU, METOAUKN paGon:l C nonyyatensMu coumanbHbIX ycnyr u
COBCTBEHHON AEATENLHOCTH; IKCMNyaTalMoHHbIE AOKYMEHTBI Ha 0GOpY/0BaHMe,
npuBopb! 1 annapaTypy, WHble AOKYMEHTbI);

YNCTIEHHOCTb  MofyyaTenei CcouuarnbHbIX YCNyr, OXBaYeHHbIX CoLManbHbIMM
ycnyramu y AaHHOro NOCTaBLUMKa CoLMarnbHbIX yenyr;

AOCTYNHOCTL  YCrOBHIA nocr col yenyr (8 Tom
uuncrie AOCTYNHOCTL NPEoCTaBNEHIs CoLMarnbHOro 06CNYKMBaHINS ANs UHBANMAOB
W [PYTUX ML C YYETOM OrpaHUHEHWI WX HKUSHEAEATENbHOCTM, MHbIE YCrOBYS,
BIMSIOLYE HA Ka4YecTBO COLMAmbHbIX YCMYr, MpefoCTaBnsieMsX MOmnyyarensm
coumanbHbIX ycryr);

YKOMMNEKTOBAHHOCTb LLTaTa NOCTaBLYAKA COLMAmbHBIX YCIYT CTIEUManicTamm i ux
KBanMmkaums;

HanM4Me CneyuanbHoro W TEXHUYECKOro OCHaleHus (obopyaosaHve, npubopsl,
annapatypa) NoMeLLeHIi NOCTaBLKa CoLMarbHbIX YCIyr;

cocTosHWe MHChopMaumM O Nopsake M Npasuriax NPeAoCTaBreHNs coumnanbHbiX
YCRyT, OpraH13al{v CTaLMOHAPHOTO COLIManbHOro 06CnyXMBaHNS;

NOBbILWEHNE KayecTBa couuanbHbIX ycnyr wu QWKTMBHOCTM UX oKasaHusa
(onpepensieTcsi UCXOAA U3 MEPOMNPUSITUIA, HAaNPaBMEHHbIX HA COBEPLLEHCTBOBaHME
AEATeNbHOCTU NOCTaBLUWMKa coumnarnbHbIX yCcnyr Npyu NpeaocTaBneHny couunansHoro
oBcnyx1Banms);

WHblE NokasaTenn.

4.2. Tlpy oOuUeHKe KayecTBa CoOLManbHLIX YCMyr B CTaLMOHapHOW ¢opme
coLuanbHoro 06CYKMBaHUS, MPEAOCTABNNEMbIX MOMYYaTENsM CoLManbHBIX YCyr,
1CMOnb3yioTCA CrieayioLyie KpUTepui:

MofHOTa  MPeAOCTaBMEHNs COUMANbHOW  YCryM B CTauMOHapHOM  ¢hopme
coLmanbHoro 06CMYKMBaHIS, B TOM YUCTiE C Y4ETOM 06bema NpeaocTaBnseMsiX
coLanbHbIX YCIyr, CPOKOB NPEAOCTABNEHNs! COLMANbHBIX YCIYT, UHBIX KPUTEPUEB,
O3BONAIOLLX OLEHUTL NOMHOTY NPEAOCTaBNEHIS COLManbHBIX YCMyT,;

CBOEBPEMEHHOCTb MPEAOCTaBMNEeHNs COLMArbHON YCIyri, B TOM Y1CTie C y4eToM
CTeneHu HYXAaeMoCTH MosyuaTens coumnarnbHbIX yenyr;

Pe3ynbTaTMBHOCTL  (3GXDEKTUBHOCTL) NPEAOCTaBNEHNs  COLManbHOMA  ycnyrn
(yNyuLLIEHME YCTIOBMI XU3HEAESITENBHOCTY NOMyYaTens CoumanbHbIX Yenyr).

4.2.1. OueHka Ka4yecTBa OKa3aHWs COLManbHO-GbITOBLIX YCNyr BKMlovaeT B cebs
OLIEHKY:

HANOA nnowaawn, I'IpeﬂOCTaBJ'IﬂeMDIZ NOCTaBWMKOM  couumanbHbIX ycnyr, no
pa3mepam 1 [pyrUM XU3HEHHbIM NOKA3aTemnsiM (COCTOSHWE 30aHUi 1 MOMELLEHNIA,
UX KOMCOPTHOCTb), KOTOpas AOMKkHa obecneunsaTb ynoB6CTBO NPOXMBAHUS
nonyyateneit couuarbHbIX YCAYr, @ Takke YYuTbiBaTb, MO BO3MOXHOCTH,
(Mandeckoe UM NCUXMYECKOE COCTOSIHUE, HAKMOHHOCTM,  MCMXOMOTMYECKyto
COBMECTUMOCTb MpPU Pa3MeLLeHM MonyuaTenell CouuanbHbiX YCIyr B KUMbIX
MOMeLLEHNAX (KOMHaTax);

nOMeU.leHI/II;I, npegocTasnaemMblX ANA  NpefocTaBnerust  couuanbHbIX  yCnyr,
KOTOpbIE MO pa3mepam, PAacrioNoXeHMIo U KOHGMIYpaLMM A0MKHE! oGecrneqmnsath
BO3MOXHOCTb OKasaHusi BCEX BWAOB CoUMalnbHbIX YCnyr € y4eTom cneumbm(vl
nonyyaTenei CoLmansHbIX YCyr, OTBeYaTb CaHUTAPHO-TUTMEHMYECKUM HOPMaM 1
TpeboBaHuaM;

mebenn 1 o6opyaoBaHns, KOTOpble AOMKHLI GbiTh YAOGHLIMKM B NOMb30BaHMM,
nofoGpaHHEIMA G Y4eTOM (hM3VHECKOTO COCTOSIHMA MOmydvaTenen CoLnanbHbIX
YChyr, 0TBeYaTb CaHUTAPHO-TUIMEHUYECKUM HOpMam;

MSTKOrO  MHBEHTapsl, MPEOCTABIAEMOrO MOMy4aTensaM COLMarnsHbIX —YCIyr,
KOTOpbIi  AOMKEH GbiTb  YAOGHBIM, COOTBETCTBOBAaTbL POCTY U  pa3mepam
nonyyaTenei CoLmankHelX YCyr, OTBeYaT CaHUTAPHO-TUTMEHMYECKUM HOPMaM 1
TPeBGOBaHMAM U, MO BO3MOXHOCTM, UX 3anpOCaM Mo (racoHy U pacLBeTKe;

NUTaHus, KOTOpoe AOMKHO 6biTb  NPUrOTOBREHO U3  A06POKAYeCTBEHHbIX
NPOAYKTOB, YAOBNETBOPATL NOTPEGHOCTM Momydateneit CoumanbHbIX YCryr no
KaropuiiHOCTH, COOTBETCTBOBATb YCTAHOBMEHHBIM HOPMaM NWUTaHMs, CaHUTapHO-
TUrMeHYeckM TpeGoBaHNAM 1 Hopmam;

oKa3aHWs YCMyr, MPEfOCTaBrsieMblX MOMy4aTensM COUMArbHbIX YCyr, He
CNOCOGHBIM K CamMoOBCNyX1BaHWIO, KOTOPbIE JOMKHBLI 06ecneynBaThb BbINOMHEHNe
HEOBXOAMMBIX MOMYHaTENAM COLManbHLIX YCNYr NPOLEAYP Ge3 NPUUMHEHNS! KaKoro-
MGO Bpe/ia UX 30POBLI0, MIMYECKIX MM MOPaTTbHBIX CTPaAaHHIA 1 Heyno6CTs;

MHBIX COLIanbHO-6bITOBBIX YCIYr, NPEAOCTaBSEMbIX MOCTABLKOM COLMAmbHBIX
yenyr.

4.2.2. OueHka KayecTBa OKa3aHWs COLMArbHO-MEANLIMHCKUX YCTyr BKMIOYaeT B
cebsi OLeHKy:

CBOEBPEMEHHOTO 1 B HEO6X0ANMOM 06beMe BbINONHEHUA NPoLeaYp, CBA3AHHBIX C
COXpaHeHMemM 3A0pOBbA MonyyaTeneid coumanbHbIX YCnyr, MyTem opraHuaauumn
YXOAa 32 HUMM C Y4ETOM MEAMLMHCKUX NOKa3aHuii, M3NYECKOro 1 NCUXMYECKOro
COCTOAHMS;

NPOBEAIEHNs CUCTEMaTMYECcKoro HabriofeHns 3a nonyyaTensMi CoumarbHbIX
YCIYT NS BbISIBNIEHUS OTKIIOHEHWIA B COCTOAHUM WX 3[10POBbS;



NpoBEEeHNs MNpoLeayp, CBS3aHHbIX C COXPAHEHMEM 3/0pOBbsi Mornyyatenei
COLManbHBIX YCNYr, 03[J0POBUTENbHBIX MEPONPUSTUIA, KOTOpble [OMkKHbI ObiTh
OCYLLECTBIEHbI C aKKypPaTHOCTbIO 1 OCTOPOXKHOCTBLIO 63 NpUinHeHus kakoro-mmbo
Bpeaa nomyyartensm coumanbHbIX yCyr;

MepONpUsITUIA MO KOHCYNbTUPOBAHWIO MOfyYaTenell  coumanbHelX  YCryr no
CoLManbHO-MENLMHCKMM BOMPOCaM, KOTOPbIE [OMKHLI OBecneunsaTs okasaHue
KBaJ'IIAmALlMpOEaHHOVI nomouy nony4yarensam couuanbHbIX ycriyr B npasuribHOM
MOHMMAHUA U PELLEHM CTOSILLMX NEPES; HAMM KOHKPETHBIX NPOGIIEM, CBA3aHHBIX C
COXPaHEHIEM 3[]0POBbSI;

OKa3aH/A MOMOLLM B BbINOMHEHUM 3aHATWIA MO aaanTUBHOI (U3NYECKOit KynbType,
KoTopas AomkHa obecneunBaTb OBMafeHWe MonyyaTensamMn CoLManbHbIX yCryr
[0CTYMHBIM 1 6e30MacHbIM AN1A 3[,0POBbA KOMMIEKCOM (M3NIECKUX YTPaXKHEHWIA B
Liensx ero CUCTeMaTU4eckoro BbIMONHEHNS ANA YKPENIeHns X 300poBbs;

WHBIX  COLManbHO-MEAMLMHCKUX  YCryr,  NpeoCTaBNsieMblX  MOCTaBLUMKOM
coumanbHbIX yCryr.

4.2.3. OueHka KkayecTsa COLMAMNbHO-NCUXONOMMYECKINX YCIyr BKMoYaeT B cebs
OLIEHKY:

COLMarnbHO-MCUXOMOMYECKOTO KOHCYNbTUPOBAaHHS, KOTOPOe AOMKHO oBecneunTts
OKasaHue nonyyaTenam CouManbHbIX YCNyr KBanMdMUMpOBaHHON Momouy no
HaNa}BaHUIO MEXIMYHOCTHBIX OTHOLLEHWIA, B TOM YuCrie AN NpeaynpexaeHus u
NPEOAONEeHNs CeMEiiHbIX KOHAMKTOB;

NCUXOSOrMYECKO MOMOLLY, OKa3aHMe KOTOPOW [OMDKHO MOMOYbL MonyvaTesnio
couuanbHbIX YCYr packpbiTe W MOBUIM30BATL BHYTPEHHME PECYPChI, PELMTH
BO3HUKLUME couumanbHO-Ncuxonoruyeckne I'IpOGl'IeMbI;

COLMArbHO-MCUXOMOTMYECKOrO  NaTPOHaXa, KOTOPbIi  [IOMKEH Ha  OCHOBE
cucTemMaTyeckoro  HabriomleHns  3a  nomyqatensMu - CoumarbHbIX - YCryr
obecrieunBaTh  CBOEBPEMEHHOE  BbISIBMIEHME  CUTYaLMW  MCUXUYECKOrO
AMCKOMAIOPTa,  NIMYHOCTHOTO  (BHYTPUAMYHOCTHOTO) UMM MEXITMYHOCTHOTO
KOH(PAMKTA 1 [APYrUX CUTyauuil, ycrnosust ITeNbHOCTU
nonyyaTenei CoLmankHeIX YCTyr, B LIENsX OKadaHusi M HEOBXOAUMbIX CoLpanbHo-
MICUXOMOMMYECKIX YTy,

MHBIX  COLMAnbHO-NCUXONOMMYECKNX  YCIYr, NPEeAOCTaBNAEeMbIX NOCTaBLYIKOM
coLManbHbIX yCyr.

4.2.4. OueHka ka4ecTBa COUMAbHO-NEAArOMM4ECKMX YCMyr BKMlodaeT B cebs
OLIEHKY:

COLMarbHO-MNEAAroMMieckon  KOPPeKLMM,  OCYLECTBIIEHME  KOTOPOM  [OSHKHO
obecneunBaTb OKkaldaHue KBanMMLUPOBaHHOM W 3dXPEKTUBHOI neaaroruieckoi
noMOLLYM, B KOTOPOI HYXAAKTCS MOMydaTeny CouuanbHeIX YCAyr, nomydaioume
couuanbHble yCryriM B CTALMOHApHON (hopMe COLMarHOro OBCHyKMBaHUS (B
opme Gecen, pasbsCHEHUI, pekoMeHaaLui);

POPMMPOBaAHNS  MO3UTMBHBIX WMHTEPECOB  MOMyyaTeneid  CounanbHbIX  YCryr,
OpraHuMsaLuio MX [OCyra, KOTOpble [OMDKHbI OBecrneunBaTh YAOBMETBOPEHME
COLIMOKYTbTYPHBIX 1 [IyXOBHBIX 3aMpOCOB MofyyaTerieidl CoumansHbiX YCmyr,
pacLumMpeHne Kpyroaopa, cepbl OGLUEHUS, MOBbILLEHUE TBOPYECKON aKTUBHOCTM
nonyyaTenei couuansHeIX yeryr;

WHbIX  COLMarbHO-NEAarorMyecknx  YCryr, MpefocTaBrsieMblX —MOCTABLUMKOM
coumanbHbIX yCryr.

4.2.5. OueHka kayecTBa CoLManbHO-TPYAOBbIX YCIyr BKMlovaeT B ce6si OLeHKY:

NPOBOAMMBIX  MEPOMPUATWIA MO UCMOMb30BaHMIO  TPYAOBbLIX  BO3MOXHOCTE
nonyyarenen coumarnsHbIX YCnyr i 06YyHeHUIo UX JOCTYMHLIM NPOdecCHoHanbHbIM
HaBbIKaM, X 4OCTATOYHOCTb M CBOEBPEMEHHOCTb;

NPOBOAMMbIX MEPOMPUATAA MO OKa3aHWIo MOMOLM B TPYAOYCTPOACTBE MHbIX
coLmanbHO-TPy/AOBbIX YCNYT, NPeAoCTaBNAeMbIX NOCTABLUMKOM COLMarbHbIX YCyr.

4.2.6. OleHka ka4ecTsa COLMarnbHO-NPaBOBbIX YCIYT BKIIOYAET B CeGS OLIEHKY:

OKasaHWs noMouy B OOPMIEHNM M BOCCTAHOBMEHWM [OKYMEHTOB, KoTopas
pomkHa  obecneunBaTb  pa3bsCHEHWe  MOnyyaTensM  coumanbHbIX - ycryr
coflepxaHnsi HeOGXOANMBIX [JOKYMEHTOB B )CTU OT UX A
W3MOXEHe U HanucaHue (Mpu HeoBXomMMOCTM) TekcTa [AOKYMEHTOB unu
3anonHeHre opMeHHbIX B1aHKOB, HaNMCaH1e CONPOBOANTENbHBIX MCEM;

3(hheKTUBHOCTI OKa3aHWA OPUAWYECKON MOMOLLM MOMydaTensm CouuarnbHbIX
ycnyr, koTopas fAomkHa obecneunTb CBOeBpeMeHHoe W OGLeKTMBHOE pelleHue
CTOSILMX Nepeql noryyaTenem coLuarnbHbIX YCryr NpaBoBbIX Npobnewm;

WHBIX COLManbHO-NPaBoBbIX yCIyr, NpegoCcTaBnsemMblX NOCTaBLMKOM CoumarnsHbIX
yenyr.

427. OueHka Ka4yecTBa YCNyr, OKasaHHbIX B  LENsX  MOBbILEHWS
KOMMYHWKaTMBHOTO MOTEHUMana nonyyateneil couuanbHbIX YCIyr, WMEoLX
OTPaHNYEHNS XN3HEAESATENBHOCTH, BKIIOYaeT B ceBst OLIeHKY:

0oby4yeHre MHBaNMAOB MOMb30BAHWIO TEXHUYECKUMM CPeACTBaMM peabunuTaumu,
KOTOpOE [O/KHO PasBuTb Y VHBaNIMAOB MPaKTUYECKMe HaBblKM  yMeHus
CamMOCTOsTENbHO NOMb30BaTLCA ATUMK CPEACTBaMM;

npoBefeHne CouuanbHO-peabunMTaUMoHHBIX MEpPONPUATUNA, KOTOPbIE AOIKHbI
cnocobCcTBOBaTL  BOCCTAHOBMEHWIO  COLManbHOrO — ctatyca  nonyyateneit
coumanbHbIX  ycnyr, orp: ITeNbHOCTY,  YNyYLLMTL
B3aUMOeCTBME NONyyaTens couuanbHbIX YCryr ¢ oBLLIECTBOM;

oByyeHue  moryyatened  CoUMArbHbIX  YCMYr,  MMEIOWMX  OrpaHuyeHus
HU3HEAEeATENbHOCTN, HaBblkam nNoOBeAeHUs B 6bITy " 06LLECTEEHHbIX MecTax,
KOTOpOE [OMKHO oBecneunsaTh (hOPMUPOBAHME MOMyYaTENs COLMAnbHBIX YCMyr
KaK CamoCTOSTENbHOM MIMYHOCTM, KyNbTYPHOI, BEXSIMBOMN, NPeayCMOTPUTENbHON 1
GraroxenaTtenbHoi B OTHOLIEHWN K OKPYXAIOUWMM, @ Takke 0By4eHne BHYTPEeHHeN
AVCLMNIMHE NIUYHOCTM, CTIOCOBHOI 06CTYKUTL CeBS B GbITOBLIX YCTIOBUSIX;

obyyeHre  nonyyaTeneit  couManbHbIX  YCNYr,  UMEIOLMX  OfpaHU4YeHns
HM3HEAEATENbHOCTU, HaBblkaM KOMMbIOTEPHO PaMOTHOCTH, KOTOpOe [AOIDKHO
pa3BuTbL Y nomyyaTenieln couuarnbHbIX YCNyr MpakTUYecKWe HaBblkM yMeHus
CamMOCTOSTENbHO NOMb30BATLCA KOMMLIOTEPOM;



VHBIX YCIYT, OKa3aHHbIX B LIEMSX MOBbILIEHWS KOMMYHUKATMBHOMO MOTeHuuana
nonyyatenei co yenyr, orp: NIeATENLHOCTH,
MPeoCTaBsIeMbIX MOCTABLKOM COLMAbHBIX YCIIyT.

MokasaTerm kayecTBa NPEAOCTaBMEHWS COUManbHbIX YCryr B CTaLMOHapHOI
cdopme coumnansHoro 06CyXMBaHNA U OLleHKa pesynbTaToB WX NpeaocTaBneHus
nocTaBUMKAMM  COUManbHLIX  YCIyr  ONpeAensTca Mo pesynbratam
NpeaoCcTaBneHns CoumanbHbX yCnyr NPUMEHUTENbHO K KaxdoMy KOHKPETHOMY
rony4arento coLuanbHbIX YCyr.

OueHKka KayecTBa CpPOYHbIX COLManbHbIX YCNyr B CTalMoHapHon chopme
coumansHoro oBCnyx1BaHuA BKMOYaeT B ce6A OUEeHKY CBOEBPEMEHHOCTU 1
NOMHOTLI O06bEMa OKa3aHHbIX CPOYHbIX COLMANbHLIX YCAYr NPUMEHUTENbHO K
noTpe6HOCTM nonyyaTens coumanbHbIX YCNyr B KOHKPETHbIX ycryrax.

5.Y col ycnyr B T "
¢opme, B TOM UMCne YCNOBUA AOCTYNHOCTU NPEAOCTaBNEHNs

" ycnyru ans W Apyrux nuy ¢ y4eTtom
orp: W nx HOCTHU

YcrioBUs  MPeAOCTaBIEHUs!  COLMANbHBIX  YCIyr B CTALMOHapHoi  dopme
couManbHoro 06CMYKMBaHNS YCTAHABNMBAIOTCA C YYETOM YCIOBMIA AOCTYMHOCTY
NPeaoCTaBneHNs CouManbHoM yeryru AnS MHBaNUAOB M APYMX NML C y4eTom
OFPaHNYEHUI X KUIHEOEATENBHOCTM, YCTAHOBMEHHBIX MOMyYaTemnio CoLmanbHbIX
YCRyr B MHAMBUAYArbHOI NPOrpaMme 1 JoroBope.

Tpy MPEAOCTaBNIEHNN COLManbHbIX YCIYr B CTALVOHApHOM (hopMe CoLuaribHoro
06CMyKMBaHMS MOCTABILMK COLMAnbHLIX YCIYr [OMKeH OBecneyuTs YCroBus
AOCTYNHOCTW NpeaocTaBnennsa coumnanbHblX ycnyr Ana nonyaneneﬁl coumanbHbIX
YCIYr - MHBATMIOB 1 APYTVIX fULL C YY4ETOM OrPaHIHEHNIl UX XU3HEAESTENLHOCTH, B
4acTHOCTM o6ecneymnTs:

BO3MOXHOCTb COMPOBOXAEHNSA NOMy4aTens col ycnyr npu r mm
No TEPPUTOPUA OpraHM3aLM COLMAnbHOrO  OBCNy)IMBaHMA, a Takke npu
Nonb3oBaHNM ycryramu;

BO3MOXHOCTb ansa CaMOCTOATENbHOIo nepeasmxeHns no TeppuTopun
OpraHu3aLuM CoLnanbHoro 0GCYKMBAHIS, BXOAA, BbIXOAA U NEPeMELLEHNUS! BHYTPU
TaKoW OpraHu3aLuy (B TOM YMCre ANs NEPeaBKEHNs B KPECTax-konsckax), Ans
OTAbIXa B CUASEM MOMOXEHWM, @ TaKXKe AOCTYNHOE pasMelLeHie 0GopyaoBaHms 1
HocuTeneit uHdopmaLm;

AY6rMpoBaHMe TEKCTOBbIX COOBLUEHWUI  FOMOCOBLIMU COOBLUEHUSMY, OCHALLEHUE
OpraHu3aLu CoumansHoro o6er , BbIMO! penbedHo-
TOYEYHbIM LpUTOM Bpaiins, O3HaKOMMeHne C WX MOMOLLI0 C HAAMUCAMM,
3HaKaMu W MHOI TEKCTOBOM U rpacmyeckoit MHGopMaLeidi Ha TeEpPUTOPUN Takomn
opraHMsaumM, a Takke Aonyck TudrocypaonepesofuMka, Aonyck  cobak-
MPOBOAHMKOB;

[y6nvMpoBaHne rofocoBoi MHOPMaLIMM TEKCTOBO UHGOPMaLIEN, HAANMCAMU 1
(nn) cBETOBBLIMM CUrHaNAMU, UHC 0 npeaoc couumanbHbiX
YCTyrax ¢ MCNOMb30BaHMEM PYCCKOTO XECTOBOTO si3bika (Cypionepesona), Aonyck
CypAONepeBoaYnka;

OKa3aHue HbIX BUAOB MOCTOPOHHEN NMOMOLLM.

Pe3yrnsTatoM MpeaocTaBrieHnst CouyanbHbIX YCryr B CTaLUOHapHOM  dopme
coumansHoro o6c. ABMAETCA Y. yCrioBuiA TeNbHOCTN
rnonyyaTens CouuanbHbIX yCryr.

Mpwr 2. Hanp (nyTeBka)

MpunoxeHnue 2

k Mopsiaky

NPeoCTaBEHIs COLMabHBIX YCTyr

B CTaLMOHaPHOI hopMe CoLMarnsHOro
06CryK1BaHNS NP BPEMEHHOM
NPOXVBAHNN NOXUITIM TPaXIaHaM,
VHBarMAaM, fitlam 6e3 onpeaerneHHoro
MeCTa XATENbCTBA U 3aHATUA

IMpexTopy

(HaMMeHOBaHME MOCTaBWMKA

couManbHEX yCiyT)

(dammmia, mHMLMATE)

HANPABJIEHUE

(IYTEBKA)

Harnpasnsercs
(baMumus, uMs, OTUECTEO)

nara poxmemus , TPynna MHBaNMAHOCTH M (M)

xaTeropus ___ IOMallHMI anpec

Ha ofcnyxuBanve B

(HaMMeHOBaHME IOCTABIMKA COLMAJILHHX YCJYT)

Ha Cpok

(KONIMYecTBO OHENM; OO MOMENEHMS B IOM-MHTEPHAT)

VronHOMOUeHH st OpraH

(noamucs) (vEvumane, damaa)

(OTPHIBHOM KOPEWOK, BOSBPALAETCA B TEPPUTOPMUAJLHEIA OPTAaH yHNOJHOMOUEHHOTO
opraHa KpacHomapckoro kpas B cepe couMasbHOTO OOCHYyXMBAHMA B MyHMUMIAJLHOM

obpazoBaHmMM KpacHONApCKOI'O Kpas, BHAABUWMMA HalpablieHue (NyTeBKYy)




(®.4.0., nara POXEEHVWA, HOMAWHMA ampec)

obcayxuBanca B

(HaMMEHOBAHVE MOCTABUMKA COLMANBHEX YCIyT)

B nepuonm c no

pumeuanve

NocTaBUMK COUMAJIBHEIX YCIyT

(nomnuce) (vHyLmans:,

MpunoxeHue 3. MeauuUUHCKOe 3aKNOYEHME O COCTOSHUU
300pOBbLA rpaxAaHNMHa, ohopMnstoLEerocs Ha coumanbHoe
obcnyxuBaHue B cTaLMoHapHoW hopMe coLanbHOro
obcnyxuBaHus

Mpunoxenue 3

k Mopsiaky

Npe/ioCTaBEHNs COLManbHBIX YCTyr

B CTalLMOHapHOM hopme coLmarnsHOro
06CMyKMBaHNS NPU BPEMEHHOM
MPOXVBAHUM NOXUIbIM rpaXiaHaMm,
VHBaNMAaM, nuLam 6e3 onpeaerneHHoro
MeCTa X1TeNbCTBa 1 3aHATUIA

®.N.0.
[Nara, mecsiy [ ron poxzaeHus
[omatunuin apapec

CoCTOsiHME 3[10pPOBbS: BO3MOXHOCTL K CBOGOJHOMY NepeaBMKEHNIO,

CamMo0BCyHMBaHMIO
pynna MHBaNMAHOCTY
OCHOBHoM AunarHos

3aknioyeHne Bpayeil-cneLnanicToB C ykasaHeM ConyTCTBYIOLMX 3aBoneBaHuii:

Tepanesta

®Tr3naTpa (C y4eToM aHHbIX driooporpacmieckoro o6cnenosanms)**

[epmatonora-BeHeporora®

Mcwmxwatpa*

3aknoyeHre

bammma)

(yka3aTb HammuMe WM OTCYTCTBME MEAMLMHCKMX MPOTWUBOMOKa3aHWii K couvansHoMy

0BCny*1BaHMIO B CTal{MOHaPHON hopMe coLuarnsHoro o6CnymBaHms)

Ko [HIO HanpaBfieH!si NPUIOKUTE Ha OTAEMbHbIX GraHkax pesyrbTaTbl aHanmaa o
6aKTEPMONIOMMHECKOM  UCCTIGIOBAHMM  HA  IM3EHTEPUAHYI0  rpynny*,  Ha
MACTOHOLLIEHWE™, CAHUTAPHOTO Bpaya 06 OTCYTCTBMN MHAEKLMOHHBIX 3abonesaHuii
B KBapTVpe, ME HanpaBnAeMbiii HaXoANUNCs NocrneaHne Tpu Heaenu. Kpome Toro,
aHanmabl Ha audrepuio, RW, BUY, MOP**, HBS-aHTureH*.

TnaBHbIV Bpay NOMMKIMHUKMA Moanwvck N.0. damunua

[ata Bbigauy, nevars

Mpumeyanue:

Mpn NpUHATMM Ha coumanbHoe OBCMyivMBaHMe ML Ge3 onpesieneHHoro mMecTa
KUTENBCTBA M 3aHATUNM [JOCTATOYHO Pe3yrnbTaToB 06CeA0BaHUs OPraHoB PYAHOI
KNeTku (MPU HanM4MM natororn HeoBXOAMMO 3aknioueHre dTuanaTpa) v aHanmaa
kpoBu Ha MOP.

B coLManbHO-0300POBUTENbHBIA  LEHTP  MOMyYaTensM  CouMarnbHbIX — YCryr
NPeCTaBATL 3aKMIOYEHUs NPOGMITbHBIX CTIELMATMCTOB U pesyrisTaTbl aHanu3os,
OTMeYeHHbIX 3Be3704KOiA (*), He TpebyeTcs.

MpunoxeHue 4. OT4YeT 0 pe3ynbTaTax BbINOMHEHUS
MHAMBUAYANbHOMW NpOrpamMmbl

Mpunoxexve 4

k Mopsiaky

NpeaocTaBrneHns coumanbHbIX yeryr

B CTaLMOHapHOM (hopMe CoLMarbHOro
o6CryK1BaHNS NPY BpEMEHHOM
NPOXMBAHIM MOXUIbIM FpaxiaHam,
MHBanuaam, nuam 6es onpegeneHHoro
MecTa XUTENbCTBA U 3aHATUIR




HayMeHOBaHMe OpTaHa,
YNOHOMOYEHHOTO Ha MPU3HaHue
TpakmaH HyKIAOIMUACH

B CoUManbHOM OOCIYyXMBaHMM,

a Takke Ha COCTaBJIeHMe
VHIOVBULYAJIbHOM MPOTPaMMEL,

BEIHECIIETO DelleHne

OTYET

O PesyNbTATaxX BHIONHEHMS VHIAMBMUAYANLHOM NPOTDAMMEL

(HaMMeHOBaHME MOCTaBIMKAa COLMAJIbHHX YCJyT, aipec MeCTOHaXOXIeHMUA)

coobmaeT, UTO MONYYaTeNo COLMANbHEX yCIyT

(daMuyvs, ¥MA, OTYECTBO (MpM HAmMEMM), UNCIIO, MECAL, TOH DOXICHWA,
ampec MecTa XMTenbCTBa (MecTa npeChBaHus) B COOTBETCTBMM C MHIOMBMAYAJbHOM

TPOTPaMMO¥ MPEeNOCTABJIeHMA COLUMANIBHEX yCIyT

(HOoMep, maTa BHIOAYM MHIMBMIYAalbHOM NPOTPaMME, HAaWMEHOBaHME OpTraHa,
BHOABWETO MHAMBMIYATbHYO NPOTPaMMy)

B nepwonm ¢ no B

(yxaseBaeTcsa GopMa COLUMANIbHOTO OBCIYXMBAaHMA)

NpefoCTaBJIeH COLMANbHEE YCIyTH:

N HaumeHoBanve coumansHoi || O6bem Cpok

n/n || ycnyrm npepoc npepoc

1 2 3 4

PeSyJ'II:TaTbI npepocTasneHus COLlI/IaJ'IbHO-G bITOBbIX yenyr:
Pe:synb'ra‘rbl npegocTasneHns couunansHO-MeaNLUHCKUX yenyr:

PesynbTaTbl NpefocTaBneHns coumanbHO-NCUXONOMMHECKNX YCryr:

PesynbTaTbl NpesocTaBneHns CounanbHo-NefarorMHeckmx yenyr:

PeayneTatsl NpeflocTaBneHus CoLMarnbHO-TPYAOBbIX yenyr:

Pesynstatsl npeaocTaBneHns coLmanbHo-NPaBoBbIX yenyr:

MpenocTaeneHsl MEponpUATMA Mo coluansHOMY COMPOBOXAEHNI:

N Meponpusitue no | Monyyatens O6bem

n/n || coumansHomy couuarHoro MPE/IOCTaBeHMs!
CONPOBOXAEHMIO COMPOBOXEHNS!

1 2 3 4

PesyJibTaTh peaIusaLMy MEPONPUATMI MO COUMANLHOMY COMPOBOXISHMO:

PeKOMEHZIaLMX [OCTABIMKA COUMAIILHEIX YCIyT

(YKa3EBAOTCA PeKOMEeHOyeMiule (HEePeKOMEeHIyeMEle) K Ha3HAYEHMIO COUMAJIbHEE yCIyTU

(mpvt Hamr)

NOCTABIMK COLMANBHEX YCIyT

(bamys, ¥MA, OTHECTBO (NPM HANMEM), HOXIVACH)

M.II.

TNpumeyaHme :

NMpn  sanonHenym  rpad O pesynbraTax NPeNOCTaBJIEHMA COUMAJbHEIX YCIyT



yKaseBaeTcs  yHOOPMALMA O  HANMWAM WU OTCYTCTBWV MONIOKATENBHON WM
OTPMUATENBHONM IMHAMMKM |y NOJNyYATENA COUWMANBHEX yCIyT  (yuyumenme, 6e3
MSMEHEHW), yXymUerMe), WHEE OBCTOATENBCTBA, KOTOPHE COMEPXAT MHOOPMALMD O

pesysbTaTe NPeNOCTABIIEHNMA COLMAIbHEX YCIyT.

MpunoxeHune 5. AKT 0 NpefoOCTaBNEHUN CPOYHbIX
couumankeHbIX ycnyr

Mpunoxenue 5

k Mopsiaky

MPEOCTaBEHIs COLMaTbHBIX YCTyr

B CTaLMOHapHOM chopme CoLMarnsHOro
0BCny*1BaHS NpU BPEMEHHOM
MPOXVBAHMN NOXMITEIM TPaXaaHaM,
wHBanMaam, nuuam 6e3 onpegeneHHoro
MeCcTa XATENLCTBA U 3aHATUA

AKT

P P yeayr

or 20 r. N

(NOJNIHOE HaMMEHOBaHME [OCTABIMKA COLMANBHEX YCIYT)

uMeHyeMsii B manbHeiwen "llocraBumx", B Jmue

(monxHOCTE, ®.M.0. YIONHOMOYEHHOTO
npencraeurens llocTasumxa)

, DeMCTBYWWMI Ha OCHOBaHMM

(ocHoBanMe mpaBoMouMs:
ycTaB, NOBEpEHHOCTH, Ip.)

C OmNHOV CTOPOHH 1

(®.1.0. Tpaxmanuua)
, MMeHyemrit B mansHeimem "IONYYaTeNs COUMANBHHX yCayrD",

HOKYMEHT, YIOCTOBEPAOWMI JIMYHOCTE

(HaMMEHOBAHME ¥ PEKBUBMTH NACHOPTa WM
MHOTO HOKYMEHTa, YINOCTOBEPAKUETNO JIMYHOCTE)

, MPOXMBAOWMI [0 ampecy:

(ykaselBaeTcsa agpec MecTa XMTeJbCTBa)

B JMue
(®.71.0. npencrasurens IONyuaTesns COLUMANBHEX YCIYT)
_, HefCTBYWWErO Ha OCHOBAaHMU
(ocHOBaHMe mpaBOMOUMA:
pewenye cyna u mp.)
HOKYMEHT,  YINOCTOBEPSOWMA  JIMYHOCTH BaKOHHOTO MpencTaBuTens lojydarens

COLMANBHEX YCIyT

(HAMMEHOBAHME ¥ DEKBMSUTH MACMOPTA VM MHOTO HOKYMEHTA,
VIOOCTOBEPAKNETO JIMYHOCTE)

NPOXMBALUWETO MO ampecy: .

(ykasbBaeTcs afpec MecTa XUTelbCTBa)
C IOpyroi CTOPOHE COCTaBMJIM HaCTOAWMM akT O TOM, 4YTO IloJydaTeso COLMAabHEX

YCIIyT NpemoCTaBIieHs Cleflyoie CPOUYHHE COLMANbHEE YCIyTH:

N Haumerosanue || Cpoku Darta Ycnoeus

n/n || cpouHoi npefocTaBnenns || NpesocTaBneHus | mpeaocTaBneHus
couwuarnsHon
yenyrm

1 2 3 4 5

BhlleepeusCeH e COUMabHEe YCIyTY BHIOMHEHH MOJHOCTBI M B CPOK. [peTeHsuit
Mo ObbeMy, KauecTBY M CPOKaM OKa3aHMA yCIyT He MMen.

oNy4aTens COLMANBHEX YCIyT:

NocTaBumK :

M.II.

(®.11.0. 3asBurens) (nognuce 3asaBuTeNA) (nara)

MpunoxeHue N 4. NMopsaagok npenocraBneHus
coumanbHbIX YyCNyr B CTaMOHAPHOMU U
nonycrauMoHapHon cbopmax coumanbHoro
o6cnyXMBaHUA OeTsAM € OrpaHMYeHHbIMU
BO3MOXHOCTAMM, AeTAM-UHBanNMaaMm, a Takke
CceMbsIM, B KOTOPbIX OHM BOCNUTbIBalOTCA

Mpunoxexune N 4



YTBEpKaeH

npukasom

MVHUCTEPCTBA COLMAnsHOTO PasBuTUs
1 CeMeNHO NONUTIKM
KpacHopapckoro kpasi

ot 22 pekabpst 2014 r. N 1042

(B pea. Mpukasos MuHMCTEpCTBa TPyAa 1 colmansHoro passuTis KpacHoaapckoro
kpasi ot 30.08.2016 N 1074, ot 24.05.2018 N 705, ot 20.10.2020 N 1481)

1. OCHOBHbIe NONOXeHUs

1.1. HaumeHoBaHue couwanbHoit ycnyru: "CoumarnbHoe obcnyivBaHne aeten ¢
OrpaHn4eHHbIMIN BO3MOXHOCTSIMW, A€TeA-MHBANMAOB, a Takke Cemell, B KOTOpbIX
OHM BOCTUTLIBAOTCA".

(n. 1.1 B pea. Mpukasa MuHuCTepcTBa Tpyda U COLMANbHOTO PasBUTUS
KpacHopapckoro kpas ot 24.05.2018 N 705)

1.2. Hactosumii lMopsaok NpepocTaBreHns couuvarnbHbIX YCryr onpegensiet
hOpMbI, YCIOBMSI, CPOKW MPEAOCTABNIEHNS U BUALI COUMAmbHBIX YCIyr AETsM C
OrpaHINYEHHBIMI BO3MOXHOCTSIMM, AETAM-MHBANMAAM, Takke CEMbsiM, B KOTOPbIX
OHW BOCMUTbIBAIOTCA, NPU3HAHHBIM HYXOarWMMUCA B CcoLmManbHOM DsCﬂy)KVIBaHMIA,
B OpraHM3aLusx couuanbHoro o6cnykmMBaHmus KpacHopapckoro kpas (ganee -
nonyyaren ycnyru).

(B pea. Mpukasa MrHUCTEPCTBA TPY/A 1 CoLMarnibHOMO passuTus KpacHoaapckoro
Kkpasi ot 24.05.2018 N 705)

K uucny nonyyarerneii ycryri OTHOCSITCS:

(aG3ay BBeseH [pukasom MUHMCTEPCTBA TpyAa M COLMAmNBHOTO Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705)

€T C OrpaHNYeHHbIMM BO3MOXHOCTAMM - 3TO AETU, MMEeloLee HeaoCTaTKu B
M3NYECKOM W (M) NCUXONOrMYECKOM PasBUTUW, MOATBEPXKIEHHbIE MCUXONoro-
MEeAKO-NeAarorMiyeckoil KoMMccuen B CrpaBke, BblAaBaeMON y4pexaeHnsamMun
06pa3oBaHns B YCTaHOBIIEHHOM NOpsiAKe;

(aG3ay BBegeH [Mpukasom MUHMCTEPCTBA TpyAa M COLMAmNBHOTO  Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705)

[[eTn-nHBanuab!;

(ab3au BBegeH [pukasom MuHMCTepcTBa TpyAa M COLMANbHOMO pPasBUTUS
KpacHopnapckoro kpasi ot 24.05.2018 N 705)

CeMbM, B KOTOPbIX BOCMUTLIBAKOTCA AT C OrpaHUYEHHbIMM BO3MOXHOCTAMM,
[eTU-MHBaNMAabI.

(ab3au BBemeH [Mpukasom MuHMcTepcTBa TpyAa W COLMAmNbHOrO PasBUTUS
KpacHopapckoro kpas ot 24.05.2018 N 705)

1.3. OpraHusaumio couuansHoro oGCNyXMBaHWUS [eTei-MHBanMaoB, AeTei C
OrpaHUYEHHBIMI BO3MOXHOCTSIMK, B Bo3pacTe [0 18 fieT, a Takke Cemeil, B
KOTOPbIX OHW BOCMIUTLIBAIOTCS, 0GECNEUMBAIOT FOCYAAPCTBEHHBIE U UHBIX (HOPM
COBCTBEHHOCTM OPraHM3aLMmM CoLManbHoro oGCnyxvBaHus KpacHoaapekoro kpasi,
B TOM Yucrie ] TEMNbCKOI 1ESTENBHOCTbIO B
chepe coumanbHoro o6enyxMBaHns HaceneHns 6e3 06pasoBaHus PUANYECKOTO
L@, OCYLIECTBIISIOLME COLMAnbHYI0 PeabUnnTaLmio AeTei C OTKIOHEHUAMU B
YMCTBEHHOM ” WGVI"IQCKOM passuTUM, a TaKxe CeMeVI, B KOTOPbIX OHW
BOCMUTLIBAIOTCS (fjanee - NOCTaBLLMKM COLManbHbIX YCryr).

(B pea. Mpukasa MuHucTepcTBa Tpyaa v counanbHoro paseutua KpacHopapckoro
kpas ot 24.05.2018 N 705)

1.4. CoumarbHoe 06CNyX1BaHNe NPeaoCTaBrAeTCA MOCTaBLLMKaMM COLMaribHbIX
ycnyr B crieaytoupx dopmax:

B CTalLMOHapHO chopme;
B MIONyCTaLUOHAPHOM (hOPME B YCIIOBUSIX IHEBHOTO NPEGLIBaHMS;

B NONYCTALIMOHAPHOM (hoPME B YCIIOBUSAX KPATKOBPEMEHHOTO NpeGbiBaHms.

2. CtaHgapT coumanbHou ycnyru "CoumnanbHoe
obcnyxuBaHue AeTeil ¢ OrpaHNYeHHLIMA BO3MOXHOCTSIMM,
AeTel-MHBaNMAOB, a TakXXe cemMel, B KOTOPbIX OHU
BocnuTbiBatoTcs"

(B pen. Mpukaza MuHMCTEpCTBA TPyAa U colnanbHoro passutusi KpacHoaapckoro
Kkpas oT 24.05.2018 N 705)

21. TlocTaBupKkn  coumanbHbiX — YCRyr — OCYWECTBASIOT — couuanbHoe
06CrnyK1BaH1e AETel-MHBanMAOB, AETEN C OrPaHMYEHHBIMA YMCTBEHHBIMIA UMK
HM3NYECKMMU BO3MOXHOCTSIMI, B BO3pacTe [0 18 net, a Takke CeMel, B KOTOpbIX
OHY BOCTIUTLIBAIOTCS (anee - nofyyaTent counanbHeIX Yeryr).

(B pea. Mpukasa MuHMCTEPCTBA TPY/a 1 CoLnarnbHOro pa3suTus Kpackoaapckoro
kpas oT 24.05.2018 N 705)

2.2. CoumarnbHoe 0B6CMyK1BaHNE OCYILECTBIIAETCS Ha OCHOBAHUM OBpALLEHUs K
MOCTaBLUMKY COLMATbHBIX YCTYr OPraHOB MM YYPEXAEHUA COLMAmbHON 3alyThl
HacerneHns,  POAWTENs  HECOBEPLUEHHOMETHErO UMM  MHOTO  3aKOHHOTO
NpefCTaBUTENs, MOXET MPeAOCTaBMATLCH Ha PA30BON U BPEMEHHON OCHOBE B
CTaLMOHapHbIX YCMOBUAX  (KPYTTIOCYTOMHOE  MpeGbiBaHue), MONyCTaLVOHaPHBIX
ycrnosusix (AHeBHoe npebbiBaHKe, KpaTKoBPeMeHHOe npebbiBaHue).

2.3. CoumanbHoe obcnyxvBaHue [eTei-MHBanMAoB, AeTeil C OrpaHNYeHHbIMU
BO3MOXHOCTSIMA ~ OCYLUECTBIISIETCS B YCNIOBWAX  KYpPCOBOW  peabunurauum
NPOLOMKATENLHOCTBIO 24 KaneHAapHelX — AHs,  nepuos  O6CyKMBaHUs
onpeaenseTcs MHAMBMAYanbHO NPOrpaMMoii NPeAoCTaBNeHNa coumnanbHbIX Yeyr
M yCTaHaBfMBaeTcsi B [OFOBOPE O MPEAOCTABMIEHUA COLMAmbHBIX  YCIyT,
3aKIIOYEHHOM MEX1y MOCTaBLYIKOM COLMAmbHBIX YCIYT U POAUTENEM (3aKOHHBIM
npefcTaBUTErNeM) NOMy4aTens CoLmansHbIX yCIyr (fanee - 40roBop).



Heo6x0anMOCTb NPOAMNEHUs UMM NOBTOPHOTO MPOXOXKAEHNS Kypca peabunutaumm
yCTaHaB/MBaeTCs WHAVBMAYANbHO YNONHOMOYEHHbIM opraHom KpacHoaapckoro
Kpasi B MyHULMNansHoM 0Gpa3oBaHy KpacHo[apckoro Kpast Ui YronHOMOUEHHOI
opraHusauueil Npu HamuMu 06OCHOBAHHbLIX PeKOMeHZaumi peabunnTaumoHHoro
KOHCUMMyMa NOCTaBLLMKA COLMAnbHBIX YCIyr. Mpu 9TOM, NOCTaBLAKIA COLManbHbIX
YCRYr HanpaBnsloT B TPEXAHEBHbIA CPOK B MUHACTEPCTBO TpyAa W CoLMarnbHOro
pa3suTust KpacHo4apckoro Kpasi MHAOpMaLMio O [eTsiX, KOTOpbIM BblAaHb!
pekomMeHaauMM AnA  NPOATNEHWS WM MOBTOPHOTO  MPOXOXAEHWUS  KYPCOBOI
peabunuraun. OBLee YMCTO AHel 06CNyXMBaHNS B roay B CTaLMOHapHO (opme
1 B YCrOBUSX [HEBHOrO NMpeGbiBaHMA NOMyCTaLMOHAPHON hopMbl CoLManbHOro
0BCNY}1BaHMA HE MOXET NpeBbILLaTh 48 KaneHaapHbIX Hei.

(n. 23 B pea. Mpukaza MuHUCTepcTBa TpyAa W COUMANBHOTO Pa3BUTUS
KpacHopapckoro kpas ot 20.10.2020 N 1481)

2.3.1. Cpoku couuanbHoro obCcnyxvBaHus —[eTel-uHBanuaoB, [AeTein C
OFPaHMYEHHBIMM  BO3MOXHOCTSIMA 1 BOCMIUTHIBAIOUMX — MX  Cemeli B
nonycTauuoHapHo  ¢opMe B YCTOBUSIX ~ KPaTKOBPEMEHHOTO  MpebbisaHus
ONPeAensioTCs NHAMBUAYATbHOM NPOTPaMMON NPEAOCTABIIEHUS COLMArbHBIX YCIyT
1 yCTaHaBMMBAIOTCS! B I0rOBOPE.

(B pea. Mpukaza MuHMCTEPCTBA TPY/A 1 CoLMarnbHOMO passuTus Kpackoaapckoro
Kpas oT 24.05.2018 N 705)

24. B uensx [OOCTWKEHUS MaKCUManbHO MOMHOM KOMMEHCcaLUuW HapyLLeHui
AU3HEeAeATeNbHOCTN y l:leTeIZ C OrpaHU4eHHbIMU BO3MOXHOCTAMMU, UX CDL[IAaJ'IbHOVI
ananTauuy ¥ MHTErpaLmn NoCTaBLLMKIA COLMATbHBIX YCIYT OKa3bIBaIOT CriefyloLme
BUAbI  coumanbHbIX  ycnyr: COL[IAaJ'IbHO-GbITOEbIE, coumnansHo-meauuHCKue,
CoLManbHO-MCUXOMNOMMYEckue, CoLMarsHO-NEAaroryeckue, CoLnansHo-MpaBoBbIe,
CouManbHO-TPYAOBbIE,  YCIyM B LENAX  MOBBIWEHUS  KOMMYHUKATUBHOIO
noTeHuuana rnomyyateniel  CoUManbHbIX  YCIYr, WUMEIOLMX  OrpaHuyeHus
HUIHEMEATENLHOCTY, B TOM YUCMie AETel-MHBAnMAOB, CPOYHblEe CoLManbHbie
ycnyrv (aanee - coumasnbHble yenyrm).

(8 pea. Mpvka3os MuHMCTepcTBa Tpyaa M COUMAmbHOMO  Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705, ot 20.10.2020 N 1481)

CouuarkHele yCryrv B npeaenax nepeyHs CouuanbHeIX YCryr, NPefocTaBnsemblx
nocTasUWKamMi CouuanbHbIX ycrnyr Ha Tepputopun KpacHoaapckoro  kpasi,
yTBepxaeHHoro 3akoHoMm KpacHopapckoro kpasi oT 26 aekabps 2014 rona N 3087-
K3, npegocTasnsiotcs 6ecnnarHo.

(B pea. Mpukasa MrHUCTEPCTBA TPY/A U CoLManbHOMO passuTus KpacHoaapckoro
Kkpasi ot 24.05.2018 N 705)

2.4.1. Onnata 3a NPeAOCTaBNEHNE COLMATbHBIX YCIYr CEMbSM, BOCTUTLIBAIOLIAM

NeTei-MHBaNMaoB, feTeil C OrPaHUYEHHbIMM BO3MOXHOCTSMM, M MOPSZOK ee
B3MMaHVsi, a Takke MOAYLIEBON HOPMATUB (DMHAHCUPOBAHMS COLMAmbHBIX YCIyT
OCYILECTBIIAETCS B COOTBETCTBUAM C HOPMATMBHBIM aKTOM YMOMHOMOYEHHBIM
opraHom KpacHOAEpCKOro Kpast B Chepe CoLManbHOro 0GCy uBaHus.

(B pea. Mpukasa MUHMCTEPCTBA TPY/a 1 CoLMarnbHOrO pa3suTus Kpackoaapckoro
kpas oT 24.05.2018 N 705)

2.5. TocTaBLMKM coLparnbHbIX YCIyr Ha colanbHoe 0BCnyxBaHNe MPUHIMAIOT:

B YCrOBMSIX CTalMOHapa, noryctauuoHapa (Ha AHeBHoe npebbiBaHue), B TOM
uncrie Ha KBOTMPYEeMbIX MecTax, - AeTed-WHBanMaoB, AETeil C OrpaHuHeHHbIMI
YMCTBEHHbLIMU UMK (U3NHECKMMM BO3MOXHOCTAIMM, B BO3pacTe oT 3 Ao 18 rer;

(B pea. Mpukasa MUHMCTEPCTBA TPY/a 1 CoLManbHOMO passuTus KpacHoaapckoro
kpas oT 24.05.2018 N 705)

B MONYCTaLMOHAPHBIX YCMOBUSX (KPAaTKOBPEMEHHOEe mMpebbiBaHue) - AeTeil-
VHBANMaOB, MAETell C  OrPaHMYEHHBIMW  YMCTBEHHBIMM MMM PM3MYECKUMM
BO3MOXHOCTSIMU, B BO3PACTE OT POXAEHUS [0 18 feT, a Takke Cembi, B KOTOPbIX
OHY BOCTIMTLIBAIOTCS.

(B pea. Mpukasa MUHUCTEPCTBA TPY/a U CoLManbHOMo passuTus KpacHoaapckoro
kpas ot 24.05.2018 N 705)

25.1. Mpuem peteit Ha couumanbHoe OGCMyKMBAHWE OCYLUECTBMSIETCA Ha
OCHOBaHUM MHAVBMAYaNbHOM MPOTpaMMbl MPEAOCTaBNEHNS COLMarbHbIX yCnyr,
paspaboTaHHon TeppuTopuanbHbIM opraHomM nnm noABeAOMCTBEHHbIM
y4pexaeHMeM  YNonHoMOYeHHoro opraHa  KpacHogapckoro kpas B cdepe
couuanbHoro oGCNyxMBaHUs B MyHULMNanbHOM oBpasoBaHun KpacHopapckoro
Kpasi (nanee - MHAMBMAYanbHas NporpaMma NPeAoCTaBNEHNs COUManbHBIX YCmyr
v UNNCY).

(B pea. Mpukasa MUHUCTEPCTBA TPY/a U CoLMarnibHOMo passuTus KpacHoaapckoro
kpas ot 24.05.2018 N 705)

2.5.2. WcknioyeH. - MMpukas MuHUCTepcTBa TpyAa M COLMANbHOMO pasBuUTUs
KpacHopapckoro kpas ot 24.05.2018 N 705.

2.6. B uenax obecneyeHnss AOCTYMHOCTW CoOLMarbHbIX YCMyr MOCTaBLLUMKU
coumankHbiX  YCMyr, MpefocTaBnsiolME YCMyrM B CTalMOHapHOW  copme,
MPUHUMAIOT Ha OBCMyX1BaHUe MofyyaTernieil yCryr B COOTBETCTBUN C KBOTamu,
YCTGHOBMEHHBIMM  MMHACTEPCTBOM  Tpyja W COLMAnbHOTO  Pa3suTus
KpacHopapckoro kpasi, n HacTosimm Mopsiakom.

2.6.1. dopmupoBaH1e CNCKOB NomydaTenei YCnyr, HyxaatoLLMXCA B NPOXOXKAEHUN
KprOBOVI peasMJ’IVITaLlVIVI Ha KBOTUpYEMbIX MecTax, ocyuwecTanseTcs
YNPaBReHNsIMA  COLMArnbHOM  3alThl  HAaceneHns MUHACTEPCTBA Tpyaa W
counanbHOro passuTus KpaCHO,ElapCKOI'O Kpasi B MyHUUMNaNbHbIX OﬁpaaoBaHMﬂX
Kpasi Ha OCHOBAHWWA PELLEHUA O MPU3HAHUM WX HYKOAIOLMMUCS B COLIMATEHOM
OBCMyKMBaHM B CTALMOHApHOM (hOPMe M COCTABIIGHHbIX UM WMHAMBUAYAmbHBIX
MpOrpamMM MPeAOCTABIEHNS COLMATbHBIX YCIyT.

2.6.2. Cnucku nonyyaTtenen ycnyr, HanpaBrsieMblX ANS NPOXOXAEHWS KypCOBOWA
peabunuTauMM Ha KBOTUDYEMbIX MeCTax, MPEefOCTaBMSIOTCS  YNpaBneHUsIMM
COLManbHO 3alLMTLl HAaCemeHNsl MUHUCTEPCTBA TPY/a 1 COLMArbHOTO pasBuTUs
KpacHopapckoro Kkpasi B MyHALMNambHbIX 0BpasoBaHusix kpas MOCTaBLMKaM
couuanbHblX ycryr He MeHee 4em 3a 10 AHed fo [aTbl 3ae3ga geveit B
opraHu3aLuio  couuanbHoro obcnyiuBaHMs B COOTBETCTBMW C  hOPMOi
(Mpunoxenue N 2).

(n. 26 B pea. [lpukasa MuHucTepcTBa Tpyaa M COLMAmNbHOTO Pa3BUTUS
KpacHopapckoro kpasi oT 24.05.2018 N 705)

2.7. Tpy nony4eHnn coumanbHbIX YCyr Nofly4aTeni MeroT Npaso:



(B pea. Mpukasa MUHUCTEPCTBA TPY/a U CoLMarnibHOMo passuTus KpacHoaapckoro
kpas ot 24.05.2018 N 705)

- Ha BbIGOP MOCTaBLLMKA COLMANbHBIX YCIYr 1 hOpMbl OBCMyKMBaHMS B NOPSAKE,
YCTaHOBMEHHOM OpraHaMi COLMansHOM 3aLyTbl HaceneHusi KpacHoaapckoro kpasi;

- MHOPMALIMIO O CBOWX NpaBax, 06513aHHOCTAX 1 YCIOBUSX OKa3aHWs CoLUaribHbIX
YCIyr NoCTaBLyIKaMu;

- yBaX#TeNnbHOE N rymMmaHHOe OTHOLeHWe CO CTOPOHbI NOCTaBLMKOB CouManbHbIX
yenyr;

- KOH(bMAEHUMANbLHOCTL MHEGOPMaLMKM NMYHOMO XapakTepa, CTaBlUeid U3BECTHOM
NoCTaBUWKY COLMANbHBIX  YCTYr MPU  OKa3aHWW  CoLManbHbIX  yCryr; aTa
WHGopMaLmus ABMRETCS NpoeCCUOHanbHOM TaWHOW, 3a pasrnalueHue KOTOpon
BUHOBHbIE [IO/KHbI HECTM OTBETCTBEHHOCTb B MOPSAKE, YCTAHOBIIEHHOM
3akoHogaTenscTBoM Poccuiickoi deaepauum;

- 3alLMTY CBONX 3aKOHHbIX NPaB 1 UHTEPECOB, B TOM YMCHe B CyAeBHOM nopsake;

- OTKa3 OT COLManbHOro OGCNYIMBAHUS, €CIIM 3TO He MPOTUBOPEYNT MHTepecam
HECOBEPLLEHHOMETHEro.

2.8. CouwarbHble yCryry NpefocTaBnsioT Mpu YCriosuu 0GPOBOMLHOTO cornacus
AeTel (UX poauTeneit Unu 3akoHHbIX NPeACTaBUTENEN) Ha NOMyYEeHUe YCIyr, Kpome
Cny4yaes, NpeaycMOTPEHHBIX 3akoHoAaTenbCTBOM Poccuiickoit deaepaumn.

2.9. leT MHOCTpaHHbIX rpaxkaaH, nuu, 6e3 rpaxaaHcTsa, B TOM yucre GexeHues,
MECTOM XUTErNbCTBa KOTOPbIX SBNAETCS KpacHomapckuii Kpaii, UMEIoT Te e npasa
B cdepe coumanbHoro OBCHYKMBaHWs, YTO U [AETU [PakaaH, SBMSIOWMXCA
rpaxaaHamu Poccuiickon deaepaumm.

(n. 29 B pea. [lpukasa MuHucTepcTBa Tpyaa M COLMAmNbHOTO PasBUTUS
KpacHopapckoro kpasi oT 24.05.2018 N 705)

2.10. TpeGoBaHNs k 06beMaM CoLManbHbIX YCMyr, NPeaoCcTaBseMbIX AETAM C
OFPaHMYEHHBIMI BO3MOXHOCTAIMM, AETAM-MHBaMAaMm, Takke CeMbsiM, B KOTOPbIX
OHV BOCTIMTLIBAIOTCA, Ha TeppUTOpUM KpacHo[apcKoro kpast:

Nn/n Buabl n || O6bvem KpatHocTb Mepvon
HaumeHoBaHWe ycnyr || (coaepxaHue) | npeaocTaBrieHus || nMpefocTaBrieHus
yenym ycnym yenyrm
1 2 3 4 5
1. CoumanbHo-BbiToBbIE YCTY™
1.1 B cTaumoHapHoit hopme coLmarnsHOro o6CmyxmBaHns:
111 obecneyeHne 1 ycnyra eXeHEBHO B
nrnowaabo HUNbIX OGCI'IVWBGHVIS'!
noMeLLeHwit B
COOTBETCTBUN c
YTBEPKAEHHBIMI
HopmaTuUBaM1
1.1.2 obecneyeHne 6 ycnyr eXeHeBHO B
nuTaHneMm  (BKniovas obcnyx1BaHus
[AveTudeckoe
nuTaxre) B
COOTBETCTBUM c
YTBEPKAEHHLIMU
HopmaTUBaM1
113 obecneyeHne msrkum || 1 ycnyra B Heaeno B
VHBEHTapem obcnyimBaHns
(nocTenbHbIMK
NPUHALNEXHOCTSMM)
B COOTBETCTBMM C
YTBEPKAEHHBIMN
HOpmarusamu
1.1.4 obecneyenue 3a cueT || 1ycnyra 3a nepvos | B
cpeacTs  nonydarens ns obeny;
coumanbHbx  ycnyr
KHUramMu, ypHanamu,
rasetamu,
HaCTOMbHbLIMM UrpamMn
115 npefocTaBrexve 3 ycnyrn eXeHEBHO B
TUMMEHNYECKUX  yCryr obcnyimBaHns
nMuam, He
CMoco6HbIM no
COCTOSIHUIO 3/10POBbS
CamoCToATenbHO
OCYLLeCTBMATL 3a
coboit yxon,
1.1.6 oTnpaBka 3a cyeT || 1ycnyra B Heaeno B
CpeficTe nonyyatens oBcnyimBaHms
coumnansHslx  ycnyr
MO4TOBOM
KOPPECMOHAEHLNM
117 nomowp B npueme || 6 ycnyr eXeAHEBHO B
nuy (kopmrexue) obcnyxvBaHns




1.1.8

npefocTaBnexne
TpaHcnopTa "
COMpoBOXEHNE
nonyyarenen
couuankHbiX  ycryr
npu opraHu3aLim

nepeBso3ki, B  TOM
4yucne B opraHusayuu
ans nieyeHus,
obyyeHns, ydacTia B
KYNbTYPHBIX
MeponpuATUAX

1 ycnyra

B cnyyae
HeobxoaAMMoCTH

B nepuon
obcnyivBaHuns

1.2 B ycrnoBusix AHEBHOTO NpebbiBaHUs MOMYCTALMOHAPHOW hOPMbl COLMArnbHOrO
obcnyivBaHus:

1.21 obecneyeHne 1 ycnyra eXeHEBHO B nepvoa
nnowiaablo  KUMbIX oBCnyK1BaHMst
roMeLLeHwit B
cooTBETCTBIUM c
YTBEPXAEHHLIMU
HopMaTUBaMK

1.2.2 obecneyeHne 3 ycnym npu || exeaHeBHO B nepvoa
nuTaHeM  (Bkriovasi || 8-4acosom obcnyx1BaHmus
[AveTnyeckoe npeGbiBaHNA
nuTaHue) B || mereit;

COOTBETCTBUM c

YTBEPKAEHHBIMI 2 yenyrv npu

HOpMaTUBaMU 6-uyacosom
npebbiBaHn
netent;
1 ycnyra npu
4-yacosom
npebbiBaHUN
AeTent.

123 obecneyeHne msrkum || 1 ycnyra B Heaeno B nepvoa
VHBEHTapem obcnyx1Banmus
(nocTenbHbIMK
I'IpIAHaI:U'Ie)KHOCTﬂMIA)

B COOTBETCTBUMM C
YTBEPKASHHBIMI
HopMaTUBaMU

1.24 obecneyenue 3a cyeT || 1ycnyra 3a nepuog || B nepvoa
cpeficTe  nonyyatens us o6eny.
coumanbHeIX  ycnyr
KHUraMu, KypHanamu,
raseTamm,

HACTOMbHBIMU UrpamMm

125 npefocTaBrexve 3 ycnyrn exefHEBHO B nepvoa
TUMMEHNYECKNX  yCIyr obcnyx1BaHus
uam, He
CMoco6HbIM no
COCTOSHUIO 3[0POBbSI
CaMOCTOSATENbHO
OCYLLECTBIATL 3a
coboit yxon

1.2.6 oTnpaBka 3a cyeT || 1ycnyra 3a nepvop || B nepvoa
cpeacTs nonyyarens 06 obceny
couuanbHeiX  ycnyr
no4TOBON
KOPPECMOHAEHLIM

127 nomowp B npueme || 3 ycnymm npu || exenHeBHO B nepvoa
nuy (kopmrexue) 8-4acoBom obcnyx1BaHs

npebbiBaHUN
neren;

2 ycnyrv npu
6-yacosom
npebbiBaHUn
netent;

1 ycnyra npn
4-yacosom
npebbiBaHUM
netent.

128 npefocTaBrexve 1 ycnyra B cnyyae || B nepvoa
TpaHcnopTa " HeobxoaumocTn || obcnyxuBaHus
COMpPOBOXAEHNE
nonyyarenein
couuanbHbiX  ycnyr
npu opraH13aLim
nepeBso3ki, B  TOM
yncre B OpraHM3aLim
Ans nevyeHus,
obyueHus, yyacTus B
KymNbTYPHBIX
MepONpuUsTUsIX

1.3 B ycroBusix KpaTKOBPEMEHHOro npebbiBaHWA MNOMyCTaLMOHApHON  opMbl
coLarnbHoro 0GCy MBaHNS:
npeaocTaBnexne 1ycnyra B cnyyae | B nepuon
TpaHcnopTa " HeoBXoaMMoCTU || oGCryKMBaHUS
COMpOoBOXEHNE
nonyyartenei
couuarnbHeiX  ycnyr
npu opraHusaumm
nepeBso3ki, B  TOM
4yucne B opraHusayuu
ans rieyeHus,
oByyeHns, ydactua B
KYNbTYPHBIX
MEepONpUATUSX

2. CoumanbHo-MeauuMHCKI1e yenyrm

Bo Bcex chopmax coLuansHoro 06CyxmBaHns:




21

BbINONHEHNE
npoLieayp, CBs3aHHbIX
c opraHusauven
yxofia, HabriofeHem
3a COCTOsHUEM
3/10pOBbS
nonyyarenein
coumanbHbix  ycnyr
(u3mepeHne
Temnepatypbl  Tena,
apTepuarnsHoro
AaBMeHusi, KOHTPOIb
3a npuemom
NeKaPCTBEHHbIX
npenaparos)

1 ycnyra

eXefHeBHO

B

nepuon

obcnyivBaHuns

22

oKa3aHue ConencTams
B8 nposeaeHn
030pPOBUTENbHbIX
MeponpuATUin

1 ycnyra

B Hefleno

B

nepuoa

obcnyxvBaHns

23

cucTematmieckoe
Habnoaexre 3a
nonyyarensmu
coumanbHbIX ycnyr B
uensx  BbisIBNEHUs
OTKIIOHEHWIA B
COCTOSHUN 23
3/10poBbS

1 ycnyra

B Hefleno

B

nepuoa

obcnyx1BaHus

24

nposeseHue
MEeponpusTUi,
HanpaBneHHblX  Ha
popmmpoBaHve
30poBoro  o6pasa
HKU3HU

1 ycnyra

B Hezeno

B

nepuon

obcnyx1BaHus

25

npoBefeHne 3aHATUA
no ananTuBHON
M3NYECKON KynbType

1 3aHaTve

B Hezleno

B

nepuon

obcnyivBaHus

2.6

KOHCYrbTUpOBaHHe Mo
couuarnHo-
MeaMLIMHCKVM
BOMpoCcam
(nopaepxaHne n
coxpaHeHue

3/10poBbS
nonyJarenei
couuarnbHelX  ycnyr,
nposefeHve
03[70POBUTEMbHBIX
MeponpusTUi,
BbISIBMIEHME
OTKIIOHEHWIA B
COCTOSHUN 23
310pOBbS)

1
KOHCYNbTaLus

OfHOKpaTHO

B

nepuon

obcnyiuBaHns

27

oKasaHue ycnyr o
HeMeMKaMEeHTO3HON
Tepanim
(dmavoTepanmm,
nedebHoit
m3ndeckon
KynbType,
KMHe3uoTepanuu,
maccaxy, MeTooB C
npUMEHeHem
NPUPOAHBIX NEYEBHbIX
haKkTopoB),
HanpaBfieHHbIX Ha
KOMMEHCaLMIo v
BOCCTaHOBIIEHNE
yTpaueHHbIX PyHKLWIA
<*>

20 ycnyr

3a nepvog
06

B

nepuoa

npu Hanumm
MEANUMNHCKNX
nokasaHuit
(Ha3HaueHwnin)

obceny

3. Coum

lanbHO-MCMXONOTYEcKme yenyrn

Bo Bcex hoopmax CoLMaribHOro 0BGy MBaHMS:

3.1

couyarnkHo-
ncuxonorn4yeckoe
KOHCYrbTUpOBaHHe (8
TOM yucne no
BOMpocam
BHYTPUCEMEIHbIX
OTHOLLIEHWUIA)

1
KOHCYnbTaLus

OfHOKpaTHO

B

nepuon

obcnyx1BaHus

3.2

coumarnkbHo-
NCUXONOTNYECKIi
naTpoHax, B  TOM
uacrie  npoeepeHve
Geceq,
BbICIyLUMBaHME,
noabaapvsaxve,
moTVBaUns K
AKTUBHOCTH,
ncuxonoruyeckas
noaaepxka
HASHEHHOTO  TOHyca
<>

1 naTpoHax

OfiHOKpaTHO

B

nepuoa

obcnyx1BaHus

3.3

okasaHue
KOHCYTbTaLUOHHOI
NCUXOTOTYECKOM
MOMOLLY @HOHUMHO (B
TOM uncne c
ucnonb3osBaHneMm
TenechoHa AoBepust)

1
KOHCYNbTaLua

B cnyyae
HeobxoaAMMocTn

B

nepuon

obcnyiuBaHuns




34 ncuxorornyeckas 1 ycnyra O[JHOKpaTHO B nepvoa
oMot " obcnyimBaHns
nogaepxka, B TOM
uMcrie  rpaxaaHam,

OCYLLECTBIAIOLYIM
yxon Ha Aomy 3a
TAXeNobomnbHLIMN
nonyyarenamv
coumarnbHsIX ycryr

4. CouuanbHo-nejarornieckve ycryr
Bo Bcex chopmax couuanbHOro 06CyxMBaHns:

4.1 obyyeHue 12 3aHATM 3a nepuop || B nepvoa
npakTU4eckum ms obeny;

HaBblkam obuiero
yxopa 3a
TAXKENoBomnbHLIMN
nonyatensmu
coumanbHeIX  ycnyr,
nonyyatensmu
coumanbHeIX  ycnyr,
VMeoLLMMM
orpaHuyeHns
HN3HEEATENBHOCTY,
B TOM uucre 3a
[AeTbMU-MHBaNMaaMn

42 opraHusaums nomoum || 3 3aHaTus B Heaenio B nepvoa
nonyyarensm obcnyimBaHns
couuanbHbIX ycnyr B
oBy4eHnM  HaBblkam
camoobCny1BaHus,
obLeHws,

HanpasfieHHbIM Ha
pasBuTME  MMYHOCTM
<>

43 coumansHo- 9 3aHATUI B Hepaernio B nepvon
neparornyeckas obcnyimBaHns
KOppeKumsi, BKIioyas
[MarHocTuUKy "

KOHCYrbTVpOBaHue
<>

4.4 hopmmpoBaHmre 3 ycnyrm B Heaenio B nepwvon
MO3UTUBHBIX obcnyimBaHns
MHTepecoB (B TOM
uucne B cchepe
pocyra)

45 opranuzaums  pgocyra || 1 B Hepaernio B nepvoa
(npasaHmkn, meponpusTUe obcnyimBaHns
3KCKYpCUW, Typu3M W
pyve  KynbTypHble
MeponpuaTHs)

5. CoumarnbHo-TpyAoBble ycrnyrm
Bo Bcex chopmax coLuanbHOro 06CyxmMBaHns:

51 nposefeHue 2 3aHsATHA B Heaenio B nepvoa
MepOonpuATHiA no obcnyimBaHns
1CMOmnb30BaHMIo
TPyAOBbIX
BO3MOXHOCTEN 4
oby4eHunio
[LOCTYMHbIM
npoceccroHanbHbIM
HaBblkaMm

52 oKasaHue nomoum B || 2 ycnyrm 3a nepuog || B nepwvon
TpyAoycTporcTee ns o6y

53 opraHusauus nomoum || 7 ycnyr 3a nepuop || B nepvoa
B nony4eHumn 06 s obceny
o6pasoBaHis, B TOM
yucne
npoceccroHansHoro
obpasoBaHus,

VHBanMaamm
(neTbMu-
vHBanuaamm) B
COOTBETCTBMM C WX
cnoco6HocTaMU

6. CouyarbHo-NpasoBbie yCnyrm
Bo Bcex hopmax coumarnbHOro o6CnyxBaHms:

6.1 okasaHve nomoum B || 1ycnyra B cnyyae || B nepvoa
ochopmrieHnn " HeobxoaumocTu obcnyivBaHns
BOCCTaHOBIEHIM
yTpaueHHbIX
[IOKYMEHTOB
nonyyarenei
coumarnbHsIX ycnyr

6.2 okasaHve nomoum B || 1ycnyra B cnyyae || B nepvoa
nony4YeHn HeobxoauMocTn obcnyi1Banmus
topuanIeckmx yenyr (s
ToM yucne
BecnnartHo)

6.3 okasaHve nomoum B || 1ycnyra B cnyyae || B nepvoa
saupTe  npae M HeobxoaumocTn || obcnyxrBaHma

3aKOHHbIX WHTEpecoB
nonyyarene
coumanbHbIx yenyr




7. YCnym B LiensiX MOBbILLIEHNS KOMMYHIKATUBHOTO NMOTEHLMANa NofyyaTeneil coLnansHeIX
YR, UMEIOLIX OrPaHIEHIs XU3HEAESITENBHOCTY, B TOM YMUCTIE AETEA-UHBAMMA0B <***>

Bo Bcex chopmax coLuanbHOro 06CmyRMBaHus:

71

obyueHne MHBaNMAoB
(neTeit-nHBanmaoB)
NoNb30BaHUIO
cpeficTBamMM yxoaa u
TEeXHUYEeCKUMN
cpefcTBamMu
peabunmtauum

6 3aHATUI

3a

nepuos

B

nepuoa

na

obeny

7.2

nposeseHne
couuarnbHo-
peabunMTaLMOHHBIX
MeponpuaTUin B
cdepe  coumansHoro
obcnyx1BaHus
(ycnymm no
coumarnbHo-
cpefoBoi,
couyarnbHo-
NCUXOSOTNYECKON,
couyarnkHo-
nefaroruyeckon,
COLVIOKYTIbTYPHOI
peabunutaumm,
couuansHo-6bIToBOR
apanTauuu,
couyarnkHo-
0340pOBUTENMbHLIM 1
CrIOPTUBHbLIM
MEpOonpUsTUAM), B
TOM yucre:

721

YRy no cowuansHo-
cpenoson
peabunuTauum, B Tom
uncne:

2 ycnyrn

3a
06

nepuos
122

B
obceny

nepuoa

7211

vHopMMpoBaHUe 1
KOHCYTTUPOBaHHe Mo
BOMpocam
couuanbHo-cpeaoBoit
peaburmraumm

7212

apanTaumonHoe
oby4eHne MHBaNMaoB
W UreHoB WX Cemeit
NoMb30BaHNI0
TEXHUYECKMM
cpepicTBamMu
peabunuraumm

722

YCIyM M0 CoLanbHo-
NCUXOSIOTYECKOM
peaburmraumm, B ToM
uncne:

24 yenyrv -

3a

nepuos

B

nepuoa

na

obeny

7221

KOHCYTbTUPOBaHHE Mo
BONpocam
couyarnbHo-
NCUXOTOTYECKOM
peabunuraumm

7222

ncuxorormyeckas
[AvarHocTyika

7223

ncuxoromm4eckas
KoppekLys

7224

couymanbHo-
NCUXOMNOMM4ECKMA
TPEHUHT

7225

coumanbHo-
NCUXONOrYecKuit
naTpoHax uHBanmaa,
cemby MHBaMaa

YCIyM M0 CoLManbHo-
negarornyeckon
peaburmraumm, B ToM
uncne:

24 ycnyrm

3a

nepuos

B

nepuoa

na

obeny

7.2.31

coumansHo-
neparornyeckas
[AvarHocTvka

7232

coumarnsHo-
negarornyeckoe
KOHCYMbTUpOBaHNe

7233

nCUXosoro-
nenarornyeckoe
CONpoBOXaEHINEe
yuebHoro npotecca

7234

neparornyeckas
KoppekLst

7235

KOpPEKLIMOHHOE
obyyeHue

7236

couuarnbHo-
negarorvyeckuin

naTpoHax "
noaaepxka MHBanMaa




724 ycnymm no || 4ycnym 3a nepuog || B nepvoa
COLIMOKYIIbTYPHOIA s obeny
peaGunuTaumn, B ToM
yncne:

7.24.1 || KOHCYNbTUPOBaHUE W
obyyeHne  HaBblkam
nposefieHns  Aocyra,
oTablXa,
hbopmupoBaHue
KyrnbTypHO-

NpUKNaHbIX HaBbIKOB
¥ MHTEpecos

7.24.2 || cospaHve ycrnoBui
ANS NOMHOLIEHHOro
y4acTus B AOCYrOBbIX
KyNnbTYpHO-MaccoBbIxX
MeponpUATUSX "

COLIMOKYbTYPHOA
[eATeNbHOCTHN

725 yCRym no couuanbHo- || 7 ycnyr 3a nepvop || B nepvoa
6biTOBOM apanTauuu, 06 ns obceny
B TOM yucre:

7.2.5.1 || kOHCynbTUpOBaHUeE
VHBaMMaa M 4neHoB
ero cembu no
BOMpocaMm ajanTaumum
XAbS K HyXaam
vHBanMaa

7.25.2 || apanTauuoHHoe
oby4eHve HBanuaa n
UNeHOB €ro Cembi No
Bonpocam
CamooGCnyXnBaH1a 1
6biTOBON
[1eATeNbHOCTH

7.26 coumanbHo- 3 ycnyrn 3a BeCb nepvopa B nepwvop
03710pOBUTENbHbIE 1 obcnyimBaHns
CMNOPTUBHbIE
MeponpuATUS

7.3 oKasaHue nomoum B || 2 3aHATUS B Heaenio B nepvoa
oByyeHnM  HaBblkam obcnyi1Banmus
KOMMbIOTEPHO
rPaMoTHOCTH

74 okasaHve nomouy B || 1ycnyra B cnyyae || B nepvoa
obecneyeHnm HeobxoaumocTn || obcnyxmBaHus
TeXHUYECKUMU
cpeacTBamu
peabunuTaumn, B ToM
uucrie BO BpEeMEHHoe
nonb3osaHue

8. CpouHble coLuanbHble yCryrn <****>

8.1 O6ecnevenve 5 yenyr eXefHEeBHO Ha nepvoa
6ecnnaTtHbiM ropaumm npebbiBaHns B
nuTaHem v YUpexaeHnm
HaBopamm npoaykTos

8.2 CopeiictBre B || 1ycnyra B cnyyae || Ha nepvoa
nonyyeHnn HeobxoanumMocTH npebbiBaus B
BPEMEHHOTO  XUroro yupexaeHm
rnomeLleHust

8.3 CopeiicTere B || 1ycnyra B cnyyae || Ha nepvoa
nony4eHn1 HeoGxoaMMoCTH || npeGbiBakua B
3KCTPEHHOI yupexaeHnm
NCUXONorM4eckom
nomouyt c
npuBeYeHem K aTon
paBoTe ncuxomnoros u
CBSILLEHHOCTyXUTeneit

* eAMHMLA YCIYrW BKIIoYaeT Habop MpoLieayp Mo HEMeAVKAMEHTO3HON Tepaniu,
npepocTasnaemMbiX peseHKy—l/lHBarllAﬂ,y, peGeHKy c OrpaHU4yeHHbIMU
BO3MOXHOCTSIMU COMACHO MEANLIMHCKOMY Ha3HaYEeHMIO B TEYEHUE OfIHOTO AHS;

** ycnyra npeaocTaBnseTcs ToNbKo AeTAM C OrpaHNYeHHbIMN BO3SMOXHOCTSAMM;

YCMyrM MpefoCTaBMsoTCH TOMbKO AETSM-UHBATMAaM B COOTBETCTBAM C
pekomeHaauusmu UMPA;

YCIyrM NPefoCTaBAKTCS TOMbKO YUPEXAEHU MU, y KOTOPLIX B paspene 2
"Llerm, npeameT ¥ BuAbl AEATENbHOCTU y4pexaeHWs" ycTaBa NpeaycMOTPeHO
OKa3aHue CoLMarnbHbIX YCIyr rp: , mocT| OT CTUXUiMHBIX 6eACTBUIA
1 KatacTpodh B pe3ynbTaTe Ype3BbivaliHbiX CUTYaLIMA.

(n. 210 B pea. Mpukasa MuHMCTepcTBa Tpyda UM COLMANLHOMO PasBUTUS
KpacHopapckoro kpas ot 20.10.2020 N 1481)

2.11. TpeGoBaHMA K KauyecTBy COLManbHbIX YCMyr, NPeAoCcTaBnsemMbX AETAM C
OrpaHIUYEHHBIMI BO3MOXHOCTSIMM, AETAM-MHBANMAAM, TakkKe CEMbsiM, B KOTOPbIX
OHM BOCTIMTLIBAIOTCSI, Ha TeppuUTOpuM KpacHOAapeKoro Kpast:

(B pea. Mpukasa MUHUCTEPCTBA TPY/a U CoLMarnibHOMo passuTus KpacHoaapckoro
kpas oT 24.05.2018 N 705)

2.11.1. KayecTBO cOLManbHO-6bITOBBIX YCMyr.




CopelcTBe HACEMEHMIO BCEX KAaTEropui U rpynf B MOMyYeHInM MPeayCMOTPEHHBIX

3aKOHOAATENLCTBOM Poccuiickor ®eaepauun NMbroT M NPEUMyLLECTB  A0MKHO
obecrieunBaTh  CBOEBPEMEHHOE, MOMHOE W B  COOTBETCTBYIOWENA dopme
KBarM@MUMPOBaHHOE OKa3aHWe MOMOLY B PELIeHMM BOMPOCOB, MHTEPECYIOUMX
KNMEHTOB, U YA0BIIETBOPSTL UX 3aMPOCk! U MOTPEGHOCTU.

Yenyu no pa3pabotke W OpraHU3aLuM  BbIMOMHEHUS WHAMBUOYArlbHbIX U
rPYNMoBbIX MPOrPamMM COLMAnbHOM U KOMMNEKCHOM peabunutauum aetein AomkHb!
GbiTh  OBecriedeHbl HarmMuMeM Takvx MPOrPamMM; —peanusauus  nporpamm
obecneynBaeT BOCCTaHOBIEHWE YTPayeHHbIX AEeTbMW KOHTaKTOB W cBsizen C
CeMbel, BHYTPU CEMbM, BOCCTAHOBIIEHME COLMAnbHOMO cTatyca [AeTedt B
KOMMEKTMBE CBEPCTHUKOB, MO  MecTy Yydyebbl, copaeicTByeT aetam (npu
HeoBGXOAMMOCTM) B MOMYyYEHWA BPEMEHHOW WNW  NOCTOsHHOW  paboTbl,
COOTBETCTBYIOIIEA WX  BO3MOXHOCTSIM, ~ MHTEpecaMm, noTpeGHOCTSM, B
MPOHECCHOHAMBHOM OPUEHTALIMM W MOMYYEHUM CTIELMANbHOCTU, B PELLEHUN Ans
HYXaIOLWXCS /1eTeil BOMPOCOB UX )U3HEHHOTO YCTPOCTBA.

Yenyrm no o6yyveHunio AeTe NpaBuibHOMY MOBEAEHUIO B GbITY U OBLLECTBEHHBIX
MecTax, CaMOKOHTPOMIO 1 APYTMM hopMam OBLIECTBEHHON HU3HEAEATENbHOCTH
DOMKHbBI BIMSITb HA MOBbILLEHME OBLUETO YPOBHS Pa3BUTUS [ETeNl, yrydleHue ux
B3aVMOOTHOLLEHWI C  OKPYKAlOUWMM, Ha AVCUMNIMHUPOBAHHOCTL AETel U
nomMmoratb UM aaanTUpoBaTbCA K CyLLleCTByIOLLleﬁ cpeae obuTaHus.

XKunas nrouase, NPeaoc B yup CoLManbHOro 0BCyx1BaHMst
HacereHu1si No pasmepam v pyriM XU3HEHHbIM NokasaTensm (COCTOSHUE 3aaHUA 1
MOMELLEHWIA, UX KOMCPOPTHOCTb), obecneymBaeT yao6CTBO NPOXUBAHUS KIMEHTOB.
I'Ipvl PasmeLleHnn KIIMEeHTOB B XWUMbIX MOMELLUEHUAX (KDMHBTBX) y4uTbiBaOTCA UX
BO3PacTHbIe  OCOGEHHOCTW,  MOroBas  MPUHAAMEXHOCTb,  (M3n4eckoe K
NCUXMHECKOE COCTOSHIE, HAKIIOHHOCTH, NCUXOIIOMYECKasi COBMECTUMOCTb.

MomelueHnsi,  NMpeaoCTaBMsieMble AN OpraHu3auun  peabuUnnTaLMOHHbIX
MeponpusTUiA, ne4yebHo-TpYaoBON W y4eBHON [EesATeNbHOCTU, KYNbTYPHOrO U
6LITOBOrO OGCAYHUBAHMS, MO Pa3mepam, PACTIONOKEHMIO U KOH(MTYPaLIMK AOMKHE!
obecrieunBaTh NPOBEAEHNE B HUX BCEX YNIOMSIHYTBIX BbiLLE MEPONPUSTUIA C Y4ETOM
cneuudmkn 06CyKMBAEMOro KOHTUHIEHTA.

Bce xurble, CriykeGHbIe 1 NPOM3BOACTBEHHbIE MOMELLEHNS AOMKHBI OTBEYATH
TpeboBaHusM 6e3onacHoCTW, B TOM uuCrie MPOTUBOMOXApHbIM TpeGoBaHUsM,
OCHALLBIOTCS  TerledioHHOM CBA3bI0 M OBEecneynBaloTcsi BCEMM CpeacTBamm
KOMMYHarbHO-6bITOBOrO  GraroycTpoiicTea M AOCTYMHbI Ans MHBanMaos. OHM
3ALMLIAIT OT BO3ENMCTBUS Pa3nniHbIX (HAKTOPOB (MOBLILLEHHBIX TEMMEPATYPbI
BO3Jyxa, BMaXHOCTM BO3AyXa, 3arnblfIEHHOCTH, ElAapaLlVM n T.I:l.), oTpuyarensHo
BIMSIOLYX HA 310POBbE NEPCOHANA, KIMEHTOB U Ha KaYeCTBO NPEAOCTaBMAEMbIX
yenyr.

MpenocTaBnsemble knueHTam mebenb 1 NocTeNbHbIe NPUHAANEXHOCTH, YAoGHbIe
B NOMb30BaHUM, LOMKHbI OTBE4aTh TPe6oBaHNAM COBPEMEHHOTO An3aiiHa.

lopsuee  nuTaHWMe, NPedOCTaBMSEMOE B YUPEXAEHMAX  CoLManbHOro
OBCryKMBaHWS, [OMKHO TOTOBUTbCS M3 AOGPOKAYECTBEHHbIX — MPOAYKTOB,
YAOBNETBOPATL nmpeGHocm KNUeHToB no KaﬂOpVIl;IHOCTI/I, COOTBETCTBOBaTb
YCTaAHOBMEHHbIM HOPMaM MUTaHMS, CaHUTapHO-TUIMEHNYECKNM TpeBoBaHMAM 1
NPeaoCTaBIATLCS C YYETOM BO3PacTa, COCTOSIHUS 3[0POBbS KNMeHTOB. Beaetcs
HeobGXxoauMas  [OKyMeHTauus,  MoaTBepkdalolwias  hakT  OCYLIeCTBreHus
npoueaypbl  KOHTPONs 3@  CBC HbIM  MPUrOTC n  obbemom
oTnyckaemon nuum (GpakepaxHbli kypHan, npumepHoe 14-OHEBHOE MEHIo no
nepuoaam roaa, XypHan BuTamuH13an i rotosblx GHIOIJ " L‘lp)

CouuanbHo-GbIToBbIE  yCryrin nbHO  06Cny 0 XxapakTtepa,
NpefiocTaBnseMble B CTaLMOHAPHbIX YYPEXIEHUAX COLMAnbHOTO 0GCIyKMBaHNS
KMMEHTaM, He CroCOGHLIM MO COCTOSHUIO 3[0POBbS WM M3-3a OCOBEHHOCTEN
Bo3pacTa K  CaMOOGCMYyX/BAHMIO, [OMKHeI ~ OGEcneyMBaTb  BbIMOMHEHME
HEOBXOAMMBIX UM MpoLieayp 63 MPUYMHEHUs! Kakoro-nbo Bpeaa MX 3A0POBbIO,
(DM3NYECKNX UM MOPaTbHLIX CTPafjaHui 1 Heya0GCTB.

Mpu okas3aHUM 3TUX ycryr Heobxoauma ocobasi KOPPEKTHOCTL OBCHYKMBAIOLLETO
nepcoHana no OTHOLLIEHNIO K KIMEHTaM.

MpenocTaBneHe TPAHCNOPTa U NEPEBO3Ka HECOBEPLLEHHONMETHUX AMS NedeHus,
OByJeHnsi, y4acTus B  KyrbTYPHbIX MepOnpuATMSX U T.J., OpraHu3yembix
yYpeXaeHneM, OCYLLECTBIISIETCS B COOTBETCTBUM C TpeGoBaHMsMM Ge3onacHocTn
1 B COMPOBOXAEHNN COTPYAHNKOB YUPEXAEHNS.

OpraHusyeTcs Ge3onacHoe COMPOBOXIEHME HECOBEPLUEHHOMETHEro B Xxofe
MOCELLEHNS NIEYEBHBIX, KYMbTYPHBIX, 0310POBUTENbHBIX 1 APYIVIX MEPOMPUSTMNA.

Domira GbiTo oGecneyeHa COXPaHHOCTb BeLeid U LIEHHOCTENA, NPUHaANeXaLLMX
HECOBEPLIEHHOMETHIM.

HanpaBnenne B cTauvoHapHble y4YpeXaeHWs Ha BPeMEHHOe W NOCTOSHHOoe
NPOXVBaHNE OCYLLECTBISIETCS CTPOTO B COOTBETCTBUN C 3aKOHHbIMI OCHOBaHWSIMUA.

2.11.2. KayecTBO coLManbHO-MeaULIMHCKIX YCIIyT.

Yecnyra no COAENCTBUIO 1 OKa3aHWIO MOMOLLM AETSM B MOMYYEeHMU COLManbHO-
MEAVUMHCKAX  YCIYT,  NPE/lyCMOTPEHHBIX  3aKOHOAATEemNbCTBOM  Poccurickon
defepauny, [JomkHa GbiTb  CBOEBPEMEHHOW U OGEecnevnBalollen MofHOTY
Npe/ioCTaBNAEMOoi AETSM MOMOLLM, MOMHOCTBIO YAOBNETBOPSIOLIEN UX 3aKOHHbIE
3anpochbl U NOTPEGHOCTM.

CopeicTeue B OKasaHUM MeAULIMHCKOWM nomouy B o6beme 6a30BOW NporpaMmbl
06513aTeNbHOr0 MEAULIMHCKOTO CTpaxoBaHus rpaxiaH Poccuiickont depepauym,
UeneBbIX W TeppuTOpUarbHbIX  MPOPamMM  0GSI3ATENbHOTO  MEAMLIMHCKOrO
CTPaxoBaHMsi B FOCYAAPCTBEHHbIX N MYHULIMNATbHBIX Nie4eB6HO-NpodMnakTyeckux
YUPEXOEHUSIX  [OMKHO ~ OBecneunBaTb — MOMHOE,  BLICOKOKAYECTBEHHOE U
CBOEBPEMEHHOE BLIMOIHEHNE BCEX MEAMLIMHCKMAX MPOLEaYp U MepOnpusiTuii,
MPE/lyCMOTPEHHbIX COOTBETCTBYIOLLMMIA NpOrpamMmMami.

O6ecrieyeHne yxoaa B CTALMOHAPHBIX YYPEXOEHUSX C YYETOM COCTOSHMS
300pOBbS  AOMKHO BKMiouaTh B CceBsl Takve ycryru, kak HabmiogeHve (¢
TOTOBHOCTbIO B M0G0 MOMEHT MPUIATM Ha MOMOLLE), MPOBEAEHNE MEAMLIMHCKUX
npoLieayp, Bblgady NekapcTs, B COOTBETCTBUM C HA3HAYEHMEM revallyx Bpaden,
oKasaHWe NOMOLLM B T MmN (Npn Hec TU) U B APYrVX AEACTBUAX
KnuenTa.




CopeficTee B MPOBEAEHWM  MEAMKO-COLMANbHON  IKCMEPTU3bl  AOMKHO
obecneunBaTh Oka3aHe KBanMdmMLMPOBAHHOI NOMOLLM OpraHam IoCY/1apCTBEHHOM
cryxGbl  MEAMKO-COLMAnbHON  9KCMEepTU3bl B MPaBUMbHOM  OfpeierieHnd (B
YCTaHOBIIEHHOM MOpsiiKe) NOTPEGHOCTEN OCBUAETENLCTBYEMBIX KIMEHTOB B Mepax
coLManbHO 3aluThl, BKMIoYasi PeabUNMTaLMIo, Ha OCHOBE OLIEHKW OTpPaHUYEHMi
HU3HEMIESTENBHOCTY, BbI3BAHHBIX CTOMKUM PacCTPOVCTBOM (DyHKLMIA OpraHu3ma.
Oka3saHve noMouy B NPOXOXAEHUN MeﬂVIKD—COuI/IaHbHOIZ 3KCNepTu3bl AO0SDKHO
obecrieunBaTe MOCELLEHNE KMMEHTOM COOTBETCTBYIOLYX CMELManicToB u c6op
BCEX [OKYMEHTOB, HeOsXOI:lI/IMhIX ans KOMMNEeKCHOM OLEHKN COCTOsIHUS ero
OpraH13Ma Ha OCHOBE aHanM3a KIMHUKO-(hYHKLIMOHAMbHBIX, COLMArbHO-GLITOBBIX,
I'Iqu(ECCMOHaﬂbHO-prﬂOBbIX, NCUXONOrMYECKMX AaHHbIX OCBUAETENbCTBYEMOro
KNMEHTa C UCMOMb30BaHMEM KBanMdMKaLuMini U KpUTepues, paspaGaTbiBaeMbiX 1
YTBEPXKAAEMbIX B YCTAHOBIIEHHOM MOPSIKE.

OpraHu3auus Me/VKO-CoLManbHoro obcriefoBaHus, oKazaHus
KBarmMGMLVPOBAHHOTO KOHCYTbTMPOBAHMS, NPOBEAEHNE NEPBUYHOTO MEAMLIMHCKOTO
OCMOTpa W MEPBUYHOI CaHWTapHON 06paboTkM, okasaHue nepsom goBpadyeGHON
noMOLY, —MEPBUYHONM  MEAMKO-CaHWTapHOW, MPU  HanMuuW  CreumansHoro
paspeLLeHns (MeanULUHCKON ), AOMKHbI 06! b yAOBNETBOpEHUe
NOTPEGHOCTM KIMEHTOB YHPEXIEHHI B COLIMAnbHO: yenyrax.

MpoBeaeHWe MEOULMHCKUX MpoLeayp, CBsi3aHHbIX CO  370poBbeM  (Mpuem
NekapcTB, 3akanblBaHue Kanerb, Morb30BaHue Katetepamu U Ap.), NPy Hanuuun
cneuyuanbHoro  paspelleHnst  (MEAULMHCKOW — NUUEH3WM),  AOMKHbl  BbiTh
OCYIIECTBIIEHbl C  MaKCUMarbHOW  aKKypaTHOCTBIO W OCTOPOXHOCTbIO  Ge3
npuynHeHus KaKoro-nméo Bpeaa KnueHtTam.

OkasaHne MOMOUWWM B  BbIMOMHEHMM  DM3NYECKNX  YNPaXHEHUA  AOMKHO
obecneynBaTh OBMafieHne KIMEHTaM1 AOCTYNHLIM 1 Ge30MacHsIM ANs 3[0poBbS
KOMMNEKCOM  (PM3MYECKUX  yNpaxHeHWA B LEensX ero  CuUcTemMaTu4eckoro
BbIMONHEHNS AN1A YKPENIeHNs X 300POBbS.

Ycnyra, CBsi3aHHasi C MPOBEAEHUEM MEPOMPUATUI MO MPODMIaKTUKe 060CTpeHIs
XPOHUYECKMX UM MPEAYNPEXAEHNO MH(EKUMOHHBIX 3aboneBaHuii, a Takke C
npoBeaeHneM  ne4eBHO-NPOGMNaKTUYECKON,  MPOTUBO3MNMAEMMUONOTUYECKOM
paboTel C AeTbMM, MX MEAVKO-NCKXOMOrMYecKoil peaGunutaumm, AomkHa
OCYLECTBATLCA CBOEBpPEMEHHO n NONHO. COﬂep)KaHMe NPOBOAUMbBIX
MepornpusTUiA 1 npoledyp OOMKHO ObiTb 9dXheKTMBHO W B MOMHOM Mepe
CrocoGCTBOBATH YKPEMSIEHMIO M3NHECKOTO 1 NCUXMIECKOTO 30POBbS ETEN.

Yenyra, CBsi3aHHasi C  KOHCYMbTUPOBAHWEM KIMEHTOB, HarpaBrieHHasi Ha
npeaynpexaeHne BpeHbIX NpuBbIYeK 1 N3GaBrieHne OT HUX, a Takke C OKasaHuem
nomMoum AeTsaM, CT paHHel  ankorors W W HapKOMaHuew,
OCYILECTBIIAETCS CUCTEMATUYECKN U C MHAMBMAYarbHBIM NOMXOAOM, C YYETOM
CTEMEHM MOABEPKEHHOCTU HECOBEPLUEHHONMETHErO TOM WM WHOW  BPEHOM
npuBbiyke. Heobxogum nNOMHbIA - oxBaT  feTeit  aTo  paboTol,  AOMKHbI
NPEANPUHAMATLCS  KOHKPETHbIE Mepbl MO WX  CouuanMsaumi, HeobXoaumo
NpoBeaEH/e OLIeHKM ACXPEKTMBHOCTM 3TUX Mep.

CaHuTapHo-npocseTuTensckas pabota ¢ AeTbMM [O/PkHA COOTBETCTBOBATL MO
COCTaBy W CcopepkaHuio NpeabsenaemMbiM TpeboBaHMAM K YCBOEHWIO AeTbMM
HaBbIKOB COBMIOAEHMS TUMEHbI 1 CaHUTapuN.

®dopmupoBaHMe U opraHu3auus  "Tpynn  340poBbs"  AOMKHA  NPOBOAWUTLCS
CBOEBPEMEHHO C Y4ETOM MOMHOTHI NPOBOAMMBLIX MEPONPUATWIA W Npoueayp, Ux
coepkaHusi M 9(heKTUBHOCTM, M OLEHKM TOMO, B KakOW CTEneHu OHa
CNocoBCTBYeT yKpenneHuo manIeckoro 1 NCUXMYECKoro 30poBbs AeTel.

CouManbHO-MEAULIMHCKUA ~ NaTpoHaX — AeTel  [OMKeH  OCYLIECTBINATLCS
cucTematyeckn. HabnioaeHne 3a 1eTbMM [JOMKHO 0GECNeyuTb CBOEBPEMEHHOE
BbISIBfIEHWE BO3HUKAIOLLMX Y HUX NPOGIIEM, KOTOPbIE MOTYT OTPULIATENLHO MOBMMSATH
Ha 3710pOBbE f1ETeN 1 YCyryGUTh 5 TPYAHYIO Yi0 CUTYaLIO.

VHovBuayarnbHylo  paGoTy  C  HECOBEPLIEHHOMETHUMM,  CBRA3AHHYI  C
NpeflynpeXneHnemM MOSBNEHNs BPEdHbIX NPUBLINEK W U3GaBNEHMEM OT HUX,
MOATOTOBKOM K CO3[1@aHMI0 CEMbM 1 POXAEHMI0 pebeHka, OCYLIECTBSIOT NPOBEPKO
COCTaBa W CofepXKaHUsi NporpaMM MPOBEAEHNS TakuX MEpONPUATUA, UX oGbema,
9hcheKTUBHOCTU U CTENEHN BO3AENCTBUSA Ha CO3HaHWe AeTen.

CopeiicTene B obecneveHnn aeTei nekapCTBEHHbIMI CPeacTBamMu, M3Aenvamun
MEAMLMHCKOIO HadHa4YeHuss W NpeaoCTaBrieHne Hyxaaloummecs AeTam ycnyr no
O370POBMEHNIO 1 HanpaBMeHWI0 Ha CaHaTOPHO-KYpPOPTHOE IeyeHne AOMKHO
OCYLECTBMATLCSH COMMAcHO CMMCKY AEeTel, KOTOPbiM HeoBXoauMbl yKasaHHble
cpeactea u ycnyri. Momolp [OMmKHa OKa3blBaTbCs CBOEBPEMEHHO U B MOMHOM
o6beme y/10BNeTBOPSATL 3aKOHHbIE MOTPEGHOCTU M MHTEPECh! eTEN.

CopeficTee B [OCMMATANM3aLMU  HYKOAIOUWMXCH  rpaxaaH B riedeGHO-
NpoGMNaKTAYECKNE YUPEXAEHNS!, COASNCTBIE B NPEOCTABIEHUM HYKIAIOLLMMCS
Q€T YCIyr 03[J0POBIIEHUS W UX HanpaBIieHe Ha CaHaTOPHO-KYPOPTHOE fleyeHue
OCYILECTBIIAETCH CTPOrO MO MEAULIMHCKMAM MOKa3aHUsIM, C y4eTOM MOXemnaHui
KIMEHTOB.

MpoBeaeHne B COOTBETCTBMM C Ha3HA4YeHWEM fevaluero Bpada MeAMUMHCKMX
npoueayp, Npu Hamyui CneumanbHoOro paspelleHnst (MeAMLMHCKONA NNLEH3uN);
cucTematuyeckoe HabniogeHne 3a CoCTOsHWEM 3A0POBbA KIMEHTOB (M3MepeHne
TemnepaTypbl Tena, apTepuarnbHOro [1aBrieHus) OCYLLECTBMIAIOTCA CTPOro Mo
MEANLIMHCKIM NOKa3aHNAM.

2.11.3. Ka4ecTBO coUManbHO-NCUXOMNOMMYEeCKUX YChyr.

TICUXOMOMMYEcKoe KOHCYMbTUPOBaHUE [IOMKHO OGECMEUNTL OKa3aHWe KveHTam
KBarMdyLVPOBAHHOM MOMOLLY MO HANaXMBAHMIO MEXTMYHOCTHBIX OTHOLLGHUA N5
NpeyNpPEeXneHsi 1 NPEOAOIIEHNs CEMEMHbIX KOH(MMKTOB, MO BOMPOCaM AETCKO-
POAVTENBCKIX, CYNPYKECKMUX U APYIX 3HAUMMbIX OTHOLLEHMIA.

COLManbHO-MCUXOMOTMYECKOE  KOHCYNBTUPOBAHUE AOIPKHO OCYLIECTBIISITHCS Ha
OCHOBE MOMYYEHHO OT KMMEHTa MHGOPMALIMU 1 OBCYXAGHUS C HUM BO3HUKLIAX
COLIManbHO-MCUXONOMMYECKUX MPoBfieM, 1 AOMKHO MOMOYb €My PacKpbiTh W
MOBUNM30BaTL BHYTPEHHUE PECYPChI 1 PELLMTL 3TM NPOGTEM.I.

ﬂcwxoqvlarHocha n OscﬂeﬂoﬂaHMe JMYHOCTU AOMKHbI OCYLLECTBNATLCA NO
pesynbTatam  ONpefenieHnst M aHanu3a  MCUXUYECKOro  COCTOSHUS ¢
nHanBMayansHbIX 0COBEHHOCTEN NIMYHOCTU KNnWeHTa, BNuUSIOWMX Ha OTKIIOHEHUS B
€ro MOBE/IEHMN 1 B3AUMOOTHOLLEHUSI C OKPYXKAIOWMAMM MIOALMY, [OMKHBI AaTh
HeoBXoaMMYl0  MHGOPMaUMio Ans  COCTaBfieHnst MporHosa UM padpaBoTku
PeKOMEHAALIMIA MO NPOBEAEHNIO KOPPEKLIMOHHBIX MEPONPUSITUIA.

DvarHocTudeckoe 06CreoBaHne NCUXOGM3NYECKOTO, MHTENNEKTYarnsHoro 1
9MOLMOHANEHOTO  Pa3BUTUS  AETel [OLKOMLHOTO BO3pAacTa  OCYLIECTBISIOT
MNPOBEPKO HaNM4Msi OChOPMIEHHBIX PE3YrbTaToB OGCIIEA0BaHII, B KaKOiA CTeneH!
nomoraet 370 OBCIE[OBaHNE ONPEAENMTh YPOBEHb PA3BUTHS,, CKITOHHOCTU U
CNOCOBHOCTU [eTeil K OGY4EHMIO B LLKOME, MCUXUYECKOE COCTOSHUE KaXaoro
pebeHka, 0COBEHHOCTH ero xapakTepa.



TMcuxonoryeckoe, MeAULMHCKOE U Mefjarormyeckoe 06CreaoBaHme CoLmansHo
N1e3a0anTMpOBaHHLIX  [eTeil  [IOMKHO  yCTaHOBUTb  hopMbl M CTeneHb
fe3afantauui, e WMCTOMHUKM U MPUUMHBI, BbISBUTE COCTOSHUE HEPBHO-
MCUXVYECKOTO  3/10POBbSI, OCOGEHHOCTW MMYHOCTHOTO Pa3BUTUS U MOBEAEHUs
neteit.

YenyM MO MCUXOMOMMYECKOA  KOPPEKLMM  3aKIoWaloTCsi B akTMBHOM
NCMXOMOrMYEcKOM BO3AEACTBUM, 0BGEcneunBaloT NpeofornieHne U ocnatrneqne
OTKMOHEHWA B Pa3BUTUN, SMOLIOHANEHOM COCTOSHMM W MOBEEHMM KIMEHTOB
(KOH(IMKTHbIE OTHOLLEHWS POAUTENEN U [ETEeN UMK UCKaXEHUA B UX NCUXMYECKOM
pasBuTUM) U NPUBEAEHAM ITUX OTKMOHEHUA B COOTBETCTBME C BO3PACTHBIMM
HOpMamu 1 TpeGoBaHNSIMI COLMarnbHON cpeabl.

McuxoTepaneBTudyeckas (6e3 MCMOMb3OBAHMA MEAMLMHCKUX Mpenapatos, npu
HanM4uM AOKYMEHTa, MOATBEPXOAloWero KBanmmkauuio crneuvanicTa: Aunsiom,
cepTudmKaT ¥ Ap.) NOMOLB AOMKHA Crnocob6cTBoBaTh SGEKTUBHOMY pELLEHWO
npoGrieM KNMEHTOB, NEXalmX B OCHOBE JKM3HEHHbIX TPYAHOCTE U Kacalowmxcs
NPEOioNeHs B CEMbEe OCTPOW NCMXOTPaBMUPYIOLLSH UM CTPECCOBOM CUTyaLIMM,
HeraTMBHO BIMSIOWIE HA 37OPOBbE W NCUXWKY, Npexae Bcero, AeTei,
HeafiekBaTHbIX  (pOPM  MOBEAEHWUS POAMTENed, CoLMarnbHOM ajanTauum K
V3MEHSIOLMMCS COLIMAIbHO-3KOHOMUYECKIM YCTIOBUSIM XU3HU U MEXITMYHOCTHBIX
KOHGPrMKTOB.

CoLManbHO-NCUXOMOTNYECKOE KOHCYTbTUPOBaHUE, IKCTPEHHas ncuxonormyeckas
nomoup, B Tom uucrie Geceabl, o6GligHWe, BbicnyumBaHue, noabGaapveaHue,
MOTUBALMS K aKTUBHOCTM, NCUXOMNOTMYECKast MOAAEPKKA Ha OCHOBE MOMYYEHHOM OT
KnueHTa VIH(*X)pMaLlMIA n OGCy)KEleHVIﬂ c HUM BO3HUKLLMX  coumnanbHoO-
MCUXOMOMMYECKUX  MPOGTIeM, MPOBEAEHME  MCUXOMOTUYECKON  AMArHOCTUKA ¢
06CrejoBaHNst  NIMYHOCTM, MCUXOMOTUYECKMX TPEHMHIOB  [OMKHO  MoMoraTh
packpbiBaTh 1 MOGUMM3OBATL BHYTPEHHUE PECYPCHI KIMEHTA, BLISBUTL NPOGNEMb!
V PeLLmTb X,

MpuBreYeHne KMMEHTOB K yyacTWio B rpynnax B3auMonoaaepiky, Knybax
oBenns AOMmKHO obecrnednBaTb OkadaHue WM MOMOLY B BbIXOAE U3 COCTOAHMA
navckomdopta (€CrM OHO €CTb), NOAAEPKAHUM W YKPErmieH NCUXMYEcKoro
300POBbS,  MOBLIWEHAM  CTPECCOYCTOWYMBOCTW,  YPOBHS  MCHXOSOTMHECKOI
KyrbTypbl, B NEPBYIO 04epeab, B Chepe MEXMYHOCTHbIX OTHOLLEHNI 1 OGLLEHNS.

cuxokoppekumMst  kak — akTUBHOE  MCUXOMOTMYECKOe  BO3/ENCTBUE  AOMKHA
obecneunBatb NPEOAONEHMe WM OCriabneHne OTKMOHEHWA B  PasBUTUM,
3MOLIMOHANLHOM COCTOSIHUN M MOBEAEHAM KMMEHTOB (HEGMaronpusiTHbIX Gopm
3MOLMOHaNbHOMNo pearpoBaHua W CTepeoTUnoB MNOoBeAeHWUA OTAeNbHbIX nnu,
KOHGMMKTHBIX OTHOLLIEHUI POAUTENEN C AETbMU, HApYLLEHWU OBLUEHUS y AeTeln unn
VICKaXeHUsl B WX MCUXVUYECKOM Pa3BuTVN W T.A.), 4TO MO3BOMMAT NPUBECTU 3T
nokasatenM B COOTBETCTBME C BO3PACTHBIMA HOPMamu U TpeGOBaHUAMM
cowmankHoi cpefbl.

CouuanbHO-NCUXONOTMYECKUi A MATPOHaX  AETei  AOMKeH  OCYLeCTBNATLCS
cuctematudeckn. HabrioneHre 3a AeTbMM AOMKHO obecneunTb CBOEBpEMeHHoe
BbISIBfIGHME CUTYaLMM MCUXMYECKOrO AMCKOMOpTa, KOHGMKTOB UM Apyrve
CUTyaLMK, YCYryGnstoLLMe TPYAHYIO XU3HEHHYIO CUTYaLIWIO KIMEHTOB.

Meuxonornyeckue TPEHWHMN NO COCTaBy U COAEPXKaHUIO AOMKHbI obecneuvBaTb
CHsTWE Y [AeTedt MOCMeACTBUA MCUXOTPaBMMPYIOLMX CUTYaUMA W  HEpBHO-
MCUXUYECKON  HaMPSPKEHHOCTY, BbIPaBOTKE YMEHUA U HaBbLIKOB  COLMArbHOM
apanTaumm K YCTIOBMSIM T 0TpaBoTke HOBBLIX NPUEMOB 1
cnoco6oB noseaeHus.

Yenyra,  Bkniovalowas  Geceabl,  OGWEHME,  NOAAEPKAHME  KOMMaHUM,
BbICTylLMBaHMeE, NOAGaAPUBAHME, MOTMBALMIO K aKTWUBHOCTH, MCMXOMOTMYECKYIO
NOAAEPKKY —HM3HEHHOTO ~ TOHYCa, [OMKHA  CrOCOBCTBOBATH  YKPEMneHuio
MCUXVYECKOTO  3A0POBbS  KMMEHTOB, MOBBILIEHWIO WX CTPECCOYCTOMYMBOCTU U
MCUXUYECKON 3aLLULLEHHOCTH.

Ycnyra no  ncuxonpodwmnakTUHecKon U MCUXOnorMyeckoit pabote  JormkHa
3hpeKTMBHO CMOCOGCTBOBATbL: CBC oMy Mf 0 BO3MOXHbIX
HapyLLIEHWA, CTAHOBIIEHWIO 1 Pa3BUTUIO A€TeN, (DOPMUPOBAHMIO Y HUX NOTPEGHOCTM
B NCUXONOMMYECKNX 3HAHUAX.

2.11.4. KayecTBO coLMarnbHO-Neaarornyeckux yeryr.

COLlVlaﬂbHO-rle/:lal’Dl'l/l‘-leCKOe KOHCynbTUpoBaHue AOIDKHO OKa3sblBaTbCH
CBOEBPEMEHHO, MOSHO ¥ 0GECeYnBaTL OKa3aHUe KNMeHTaM HeoGXOANMON MOMOLLM
B NpPaBuMbHOM MOHMMaHWUM U peLleHUM CToAWMX nepea HUMK - couumanbHo-
neaarorMieckux NpoGrem  (POAUTENbCKO-AETCKUE OTHOLLEHWUS, BOCTUTaHWE W
pa3sBuTHe feTeit, hopMMpoBaHue Cyr " CH 7 OTHOLLEHWIA, BKIKOYas
cekc npeaynpexa M NpeopofieHne Mefarorieckiux  OwmboK,
MEXIMYHOCTHBIX OTHOLLEHI/ B CEMbe U T.A.).

CouuanbHo-neaarornieckas AMarHocTuka, 06CreaoBaH1e fIMYHOCTM 1 MCUXONOro-

neaarornyeckoe 06crnenoBaHe AeTei, aHanma ux NoBeieHs, TECTUPOBaHME nof,
pasnuyHble  TUMbl  3aday  Meaaroruyeckoil  NoMou,  NPOBeAeHHble  C
UCMOMb30BaHNEM COBPEMEHHBIX METOUK M TECTOB /AOMKHbI MO3BOMMTE AaTh
DsbeKTMEHyIO OUEHKY COCTOsiHUA peﬁeHKa AnNA OKa3aHusa, B COOTBETCTBUM C
YCTaHOBMEHHbIM ~ AMarHo3oM,  3¢XPeKTMBHOM  NeaarorMyeckoit  Momoum
HecoBepLUEHHONETHEMY, NoNaBLUEMY B KPUSUCHYIO Un KOH¢J'IVIKTHYIO cuTyauuto, a
TakKe YCTaHOBUTL CTENEHb COLMAnbHOI Ae3afanTauum.

Meparornyeckas KoppeKumst omKHa obecneunsaTs OkasaHue
KBanMMAMUUMPOBaHHOM U 3dPeKTUBHON Neaarorniyeckoit nomouy poautensm (B
dopme Geces, pa3bsCHEHWIA, pPEKOMEHAAUWA W T.N.) B MPEOJONeHMn WU
VCTIPABIIEHUA  [OMYLUEHHBIX UMM MEAArorMieckux OWMBOK WM KOHCMMKTHBIX
CUTYaLMii B CeMbe, TPaBMMUPYIOLLYX AETEN, @ Takke B UCTIPABIIEHUN HeafleKBaTHBIX
POAMTENbCKIMX YCTAHOBOK 1 (hOPM MOBEAEHUS POAUTENEN MPW BOCTIMTAHUN [ETeil.

Yenyra, cBsdaHHasa C COAECTBUEM B BOCCTaHOBIIEHMM HapYLLEHHbIX CBA3e CO
LLKOFIOM, OKa3aHMeM MeaarorMyeckoii NOMoLY AMns BOCCTaHOBIMEHMA cTaTyca B
KOMNEKTUBE CBEPCTHWKOB, MO MeCTy y4ebbl unn paboTbl, AODKHA NOMOYL AETAM
M3MEHUTL CBOE OTHOLLEHME K y4eGHOI AeATernbHOCTH, BEPHYTLCS B LIKOMY Ui
Apyrve  yyebHble 3aBefeHMs, BOCCTAaHOBUTb CTaTyC PaBHOMPABHOMO uneHa
KOINEKTMBA CBEPCTHMKOB, LLKONbI, Knacca.

Ycnyra no KOppeKUMM NefarorMieckon 3anylieHHOCTI AeTel A0MmkHa COaepxaTh
KOPPEeKUWOHHbIe MeponpuAaTUS c y4etom XapakTtepa rleﬁlarorl/l"leCKOﬁ
3aMyIEeHHOCTM U MOMOYb peGeHKy MPEeofoneTb WAW UCTIPaBUTL AOMYLIEHHbIE
nefarornieckue olwmbkm poauTenei.

Yenyra, CcBsiaHHas C oOpraHu3aLuMeil [ocyra [AeTed, [o/KHa COAepxaTh
MepOnpusiTIs, B KOTOPbIX Y4acTBYIT [eTu (MOCellgHMe TeaTpos, BbICTABOK,
KOHLIEPTOB, y4acTue B MpasfHuKax, CTIOPTUBHBIX COPEBHOBAHMSIX, BUKTOPUHAX
7.0.). OHN [IOMKHLI CMOCOGCTBOBATL MOBBILIEHMIO WUHTEMNMEKTYaNbHOMO YPOBHS,
PaCLLMPEHVIO KPYro30pa AETel, YKPENTIEHWIO 1X 3[,0POBbSI.



Yenyru, CBsi3aHHble c couuanbHo-TpyA0BON peabunurtauuei
HECOBEPLUEHHONETHIX, 0BECNeuMBaloT CO3fjaHMe B YYPEXIEHUsX COLMAnsHOMO
0BCTyKMBaHWS HACESIEHMS! TAKUX YCIOBMIA, KOTOPLIE MO3BOMIAT BOBMEYb KNMEHTOB B
pa3nmyHble hopMbl HKU3HEAESTENBHOCTU C YYETOM BO3PACTHbIX OCOGEHHOCTEIA,
COCTOSIHUS 3[0POBbsl, @ Takke OBecreunBaTb aKTUBHOE YYacTMe KIMEHTOB B
MeponpusATAAX Mo OGYYEHUIO AOCTYMHBIM TPYAOBBIM 1 MPO(ECCHUOHANBHEIM
HaBblkaMm, CI'IOCDGCTBY}OLUMM BOCCTAHOBMIEHUKD WX JIMYHOCTHOMO WU couuanbHoro
cratyca.

CoumarnbHo-NeAarorMyeckuii  NaTpoHaX — OCYLUECTBNSIOT — CUCTEMATU4ECKH,
npoBoAuMas neparornyeckas paborta ¢ poauTENAMM, OneKyHamy, NonevnTensmm,
[1eTbMM AoMKHa 06ecneumnBaTh HopManbHOe BOCNUTaHNE W pasBUTUe AeTeil.

Onpepensite  opMy — OGYHYEHUs]  HECOBEPLUEHHOMETHUX,  HYXAAIUMXCH B
couManbHO  peabunuTauMi, W OKas3biBaTb MM  MPaKTMYECKYlo MOMolb B
OpraHu3aLum1 0BYYeHIs CIIGAYET C Y4ETOM CTENEHN UX COLManbHO-NENarorMieckom
ne3anantauuy, YPOBHS 3HAaHWA, (DM3NYECKOTO M MCUXMYECKOTO COCTOSHUS.
Opranusauus  npodopueHTaumy, npocobyyeHusi,  TPyAOyCTPOMCTBA  TakuxX
noapocTKOB AO/KHA MOModb WM B Bblbope npodeccumn, oBydeHun aton
npoceccun, MoMy4eHUN COOTBETCTBYIOLWEN KBanMdMKaLMW U YCTPOUCTBE Ha
paboTy no BbIGpaHHOI Npocheccuut.

O6yyeHne [feTeit HaBblkaM CaMOOGCNyIMBaHMs, noBedeHUs B GbITy 1
OBLIECTBEHHBIX MECTaX, CaMOKOHTPOSIO, HaBblkam OBLIEHUS U ApYyvM dopmam
HU3HEAEATENbHOCTU [OMMKHO obecnevunsaThb opMupoBaHne pebeHka (nogpocTka)
KaK fIMYHOCTb CaMOCTOSITENbHYIO, CMOCOGHYI OBCNYyMUTh Ce6si B GbITOBBIX
YCIOBUSX, KYTBTYPHYIO 1 BEXTMBYIO, NPEAYCMOTPUTENBHYIO 1 BraroxenarensHyio B
OTHOLLIEHIM K OKPYXKAIOLLYAM, BHYTPEHHE AMCLIUMIIMHAPOBAHHY!O.

O6y4eHne 0CHOBaM [JOMOBOICTBA BOCMIUTAHHMKOB YYPEXAEHUA (NPUrOTOBNEHNE
MUY, MEMKWA PEMOHT OfEXabl, YXOA 3a KBapTUpOM U Tak faree) AOMKHO
OLIEHVBATLCS HANMYMEM BbiLLIBYKA3aHHBIX NPAKTUHECKMX HAaBbIKOB.

2.11.5. KayecTBO coumarnsHO-TPYAOBbIX YCNyr.

(B pea. Mpukasa MUHMCTEPCTBA TPY/a 1 CoLMarnbHOro passuTus Kpackoaapckoro
kpasi ot 20.10.2020 N 1481)

Oka3saHne COAENCTBUS HECOBEPLUEHHONMETHUM B MOMYYEHUN MbroT, NocoGui,
KOMI'IEHCauI/IVI W ApyruxX BbINNaT, ynyyLeRnn XMnuLLHbIX yCl'IOBVIVI B COOTBETCTBUM C
3aKoHoAaTensCTBOM Poccwuiickoit ®denepauu  [OIKHO obecneunBaTb
CBOEBPEMEHHOe, MOrHoe, KBanMduUmupoBaHHoe 1 a¢ppeKTUBHOE OKasaHue NoMoLLM
B PELLEHUN BOMPOCOB, UHTEPECYIOLLMX KNMEHTOB, U YAOBMETBOPSTL UX 3aNpockl 1
notpe6HocTH.

AG3aubl BTOPON - YETBEPTbI MCKMoYeHbl. - Mpukas MuHucTepcTBa Tpyda v
couwuanbHoro pas3suTusi KpacHopapckoro kpast ot 20.10.2020 N 1481.

CopelicTeie B PELUEHAN BOMPOCOB  38HATOCTW [IOMKHO  3aKriouarbCsi B
OBBEKTUBHON MHGOPMALMK  KIMEHTOB O COCTOSHWM [1aHHOW npoGnemsl B
VHTEPECYIOLMX UX HACENEHHbIX MYHKTaX, OKa3aHWW MPaKTUYECKOA MOMOLM B
noucke v BbiGOpe MecTa U xapakTepa paboTbl (BPEMEHHOW WNM CE30HHOW, C
COKpaLLEHHbIM PaBo4UM AHEM, Ha IOMY), B YCTPOUCTBE Ha KYpChl MEPEMOArOTOBKM
yepes CryiGbl 3aHATOCTU U T.A.

KoHcynbTpoBaHme No BONPOCaM CaMoOGECNEUEHNs FPaXaaH 1 UX CeMeit OMKHO
Pa3bSCHSTL KNMEHTaM UX NPaBa it BO3MOXHOCTU B COOTBETCTBUN C HOPMATUBHBIMM
aKTaMuM W [pYrUMK  [OKYMEHTaMM, KacaloyMUCsi  PasBUTUSI  CEMEHOro
npeAnpUHAMaTEnbCTBa, HaZOMHBIX MPOMBICTIOB, [ oKa3blBaTh
KBa.rIIAq]ALlMpDEaHHyK) NOMOLLp B PeLUeHUN 3TUX U Apyrnx BONPOCOB noaaepxaHus n
YNYHLLEHNS! CBOETO MATEPUanbHOTO MOMOKEHIS W HU3HEHHOTO YPOBHS CEMbU.

2.11.6. Ka4ecTBO coumanbHo-NpaBoBbIX YCIyT.

Ycnyra, npefycMaTpuBalolLasi KOHCYNsTUPOBaHUE MO BOMPOCaM MpaB AeTelt Ha
coumanbHoe OBCMyXMBaHME 1 3aLMTY WX WHTEPECOB, AOMKHA COAEpXaTh
KOHCYFITaLMM, COCTaB U COAEPXaH1e KOTOPbIX B MOMHOM Mepe A0BOAST 0 AeTel
HYKHYIO UM MHGOPMaLmio, MOMOraeT MoMy4uTb 4EeTKoe MPeACTaBrieHre o
MONOXKEHHbIX MM 10 38KOHY NPaBax 1 3alLMTY OT BO3MOXHbIX HapyLLEHNiA 3aKOHa.

YBeaomrieHne poauTerneit HeCOBEPLLEHHONMETHUX (MX 3aKOHHbIX NpeacTaBuTeneit),
OpraHoB OMeKu M nonevyuTenbcTBa U UHbIX OpPraHoB CUCTEMbI nqu)VII'IaKTIAKVI
6€3HaA30pHOCT U MPABOHAPYLUEHUA HECOBEPLLEHHONETHUX O  HaXOXKOEHMU
PeseHKa B y4pexaeHnm AomiHO Npon3BOANTBECS CBOEBPEMEHHO, B COOTBETCTBUN C
3aKOHO[ATENbCTBOM.

AB3allbl TPETU - YeTBepTbIii MCKIoYeHsl. - Mpukad MunuctepcTea Tpyaa u
couwuansHoro pa3sutusi KpacHopapckoro kpast ot 20.10.2020 N 1481.

OkasaHue OpUAMHECKO MOMOWM WM COMeiCTBME KIMEeHTaM B pelleHvn
BOMPOCOB, ~ CBA3aHHbIX  C  COLMarbHO  peabGunuTaumer, — MEHCMOHHLIM
obecneyeHMemM M ApYrMMM  COUMAnbHBIMM - BbINaTamy, — MonyqeHrem
YCTaHOBMEHHbIX ~ 3aKOHOAATENbCTBOM  bfOT M MPENMYLLECTB,  CTPaxoBOro
MEAMLMHCKOrO Nomuca, 3alwyToil u cobriogeHmem npas AeTeil Ha BoCNUTaHWe U
3a0Ty O HUX M T.O., AOIDKHO OBecneynBaTh Pa3bsiCHEHME CYTU U COCTOSHUS
VHTEPECYIOLLMX KIeHTa Npobriem, onpeaensTs Npeanonaraembie NyT1 UX peLueHns
1 OCYLLIECTBINTh MPaKTUYECKIE MEPbI: COAEMCTBME B NOATOTOBKE W HANpaBneHu B
COOTBETCTBYIOLME MHCTaHUMN HEOBXOANUMBIX AOKYMEHTOB, N 4HOe obpalleHne B
yKa3aHHble WHCTaHUMW, €CrM B 3TOM BO3HMKAET HEOBXOAUMOCTb, KOHTPOMb 3a
NPOXOXAEHNEM OKYMEHTOB 1 T.4.

(B pea. Mpukasa MuHucTepcTBa TpyAa U coumansHoro passutus KpacHopapckoro
kpas ot 24.05.2018 N 705)

CopeficTeie B MOMyYEHUM KIMEHTAMW [JOKYMEHTOB [NA  TPYAOyCTPOIACTBa,
MoNy4eHUsl NacnopTa U APYrMX [AOKYMEHTOB, UMEIOLMX IOPUAMIECKOE 3HaYeHNe,
CTPaxoBOro MEAMLIMHCKOTO MOMNCa OLEHMBAOT MO MPOLIECCy COAeNcTBus B
MOAOTOBKE UM HAmpaBfieHMM B COOTBETCTBYIOLME WHCTAHLMM HEOGXOAUMBIX
NIOKYMEHTOB, OBpallieHne B YKa3aHHble MHCTaHLWW, €ClM B 3TOM BO3HUKaeT
HeOGXOI_]VIMOCTb, KOHTPOMb 3@ NpPOXOXAeHWeMm [AOKYMEHTOB W CpoKam nosy4YeHnn
ronmca, NacnopTa 1 Apyrix [JOKYMEHTOB.

Ycnyrm, cBsA3aHHble C KOHCYMbTUPOBaHWEM AeTeit Mo coumarbHO-NpaBoBbIM
BOMPOCaM (AMMILHOE, CeMeiHoe, TPyAoBOe 3akOHOAATerNsCTBO, MpaBa AeTel),
OCYLLECTBMAITCS CBOEBPEMEHHO M ob6beme, HeOGXOMMOM NS MOATOTOBKM U
HanpaBrieHns COOTBETCTBYIOWM aapecaTam [AOKYMEHTOB (3asiBfieHUi, CrpaBok,
*ano6 1 T.4.), TpebyembiX AN MOMNOKMTENLHOTO PELUEHUst MHTEPECYIoUMX UX
BOMPOCOB.

B X0/ie KOHCYMbTMPOBaHUSA KNMEHTOB MO COLManbHO-NPaBOBLIM BOMPOCaM aeTcst

ronHoe NpeacTaBsieHne 06 UHTEPECYIOLLMX X 3aKOHOATENbHbIX akTax v npasax B
3aTparBaeMbIx BOMPOCaX, KMMEHTaM OKa3biBaeTCs Heobxoaumas nomols B
MOArOTOBKE M HaNpaBMieHWW COOTBETCTBYIOWMM — ajpecatam  [AOKYMEHTOB
(3asBnenHuiA, xanob, cnpaBok W Ap.), HEOBXOAUMBIX AN NPAKTUMECKOTO peLleHns
9TUX BOMPOCOB.



AG3aubl OeBATbIA - AECATbI UCKMoYeHbl. - [pukad MuHucTepcTBa Tpyda u
couwuanbHoro pas3suTust KpacHopapckoro kpas ot 20.10.2020 N 1481.

2.11.7. KavectBo ycnyr B Lensx Mo Kol MBHOTO MO
nonyyaTenei CoumansHeIX yCryr.

Yenyru B LEnsX MOBbILEHUS KOMMYHUKATUBHOTO MOTEHUMana nomnyyarenen
couankHbIX YCIyr A0MkHbI CNOCOBGCTBOBATE (hOPMUPOBAHNIO Y AETEN-MHBANMAOB
CMOCOGHOCTEN K CaMOCTOSITENbHON  XMSHEAEATENbHOCTM W coumanbHon
VHTerpaLyn.

'\/lepoﬂpMﬂTVlﬂ No NpPeaoCTaBrieHNIo KOMMYHUKATUBHBIX YCMYr BbINOMHAKTCA Ha
OCHOBAHMM  PEKOMEHAAUWA K  MPOBEAEHMIO  MEPOMPUSTU  COLIMArbHOM
peabunurauum, NPeayCMOTPEHHbIX B UHAMBUAYArNbHOW NporpamMme peabunurauum
n (unn) abunutauum pebeHka-uHBanuaa, pas3paboTaHHON yYpexaeHUeM Meauko-
coumanbHoi aKCNepTHabl.

TMpoBezeHue coLmanbHo-peaGuUnMTaLIMOHHBIX MEPONPUSTUI B Chepe CoLuaribHoro
oBCnyimMBaHMs (YCnym Mo CoLiMansHO-CPEaOBOIA, COLMANbHO-NCUXONOMYECKOA,
COLManbHO-NEAarorMYeckor, — COLIMOKYMBTYPHO  peabunutauun, — couuanbHo-
GLITOBOM  afanTauuy,  COLMAnbHO-O3[A0POBUTEMbHBIM 1M CMOPTUBHEIM
MeponpusiTUSIM) A0IDKHO croco6cTBoBaTh OBMAAEHUIO HaBblkami
CaMOoOBCyKMBaHIS, NOBEAEHUS B BbITY 11 0BLUECTBEHHBIX MECTaX.

CouuanbHo-cpefoBas peabunutauus pomkHa obecneunTb opmupoBaHue Yy
pebeHKa-MHBaNaa yMEHUs OPUEHTUPOBATLCS B OKPYXAIOWEA Cpeae - XKUIoiA,
rpagocTpouTenbHOM, 0BpasoBaTenbHOW, B TOM  YUCME C  WUCMOMb30BaHWEM
BCTIOMOraTerbHbIX  YCTPOICTB  (NaHOycoB,  MOPYWHEN,  WHAMBMAYAmbHBIX
TEXHUYECKUX CpeAcTB  peabunutauum). Ycnyru no  couuanbHO-CPeaoBon
peabunuTaumy  BKIIOYAOT  KOHCYNbTUpOBaHWE B [JOCTYNHOM dopme aeTeit-
VHBAMNMIO0B MM X 3aKOHHBIX MPeACTaBUTeNel Mo BOMpocaM aaanTaLyun Xnnbs K
MOTPEGHOCTSM UHBAMMAA C YHETOM OTPAHUUEHMS] €10 HU3HEEATENBHOCTM.

CopepxaHute 06y4eHns N0 CoLMansHO-GLITOBOM ajanTalumi BKIIOYaET OBNazieHne

HaBbIKaMi CaMOOGCIY#/BaHUS (B TOM YMCMIE C WCMONb3OBAHUEM TEXHUYECKUX
CpeficTB  peabunuTaumn), BbINOMHEHUS SMEMEHTAPHBIX HKU3HEHHBIX GbITOBBIX
onepaumit (MPUroTOBIIEHME MUK, YBOpKa MOMELLEHUs, CTUpKa Gerbsi, yXoA 3a
ofexaoi n 0bysblo), noBeAeHUst B BbITy N 06LIECTBEHHbIX MeCTax, CaMOKOHTPONS
W Apyrum hopmam OB LUECTBEHHOM AEATENbHOCTHU.

CouuarnbHo-neuxorormyeckast  peabunutaums  [OmKHa  Cnoco6CTBOBATH
opMUPOBaHUMIO Y AeTel-MHBaNMAOB CMOCOGHOCTEN, NO3BOSALMX UM YCNELWHO
BbINOMHATL Pa3nnyHbIe CoLManbHbIEe PO B COOTBETCTBUM C BO3PACTHOM HOPMON
W TpeGoBaHMAMK couMarnbHOM Cpedbl (B CeMbe, B rpynne CBEPCTHUKOB,
obpa3oBaTenbHoOM MPOCTPAHCTBE), NPOGMNAKTUKE HEXeraTefbHblX HeraTMBHBIX
TEH[EHLW B NIMYHOCTHOM Pa3BUTUN 1 COLIMANM3aLIUN Ha BCEX YPOBHSIX COLiyMa, a
Takke O0BECMeunTb BOBMEYEHHOCTb pebeHka-uHBarMaa B pasHble OGnacTi
coLanbHbIX OTHOLLEHNIA.

Yenyrm no couuanbHO-NeAaror4eckon peabunuraumn [OMmKHbl obecneunsatb
copMMpoBaHMe Yy  [ETei-MHBANMAOB COLMANbHOTO OMbiTa  CrieUmarnsHLIMU
NeAarorMyeckuMi METOlaMK, YHUTHIBAIOLMMIA UMEIOLLMECS HapYLLEHUS! thyHKLIMIA
OpraHM3Ma U OfpaHMdeHMs  CriocoBHOCTM K oBydeHnio, B mpouecce
WHOMBMAYArbHBIX W FPYNMOBbLIX 3aHATWIA C noronefoMm, AedekTonorom (Tudio-,
cypao-, onurocppeHoneaaroramu).

Yenyrm  no  COUMOKYNMbTYPHOW — peaBunuTaumn  AOmkHbl  CNOcoGCTBOBATHL
hOPMUPOBAHMIO Y AIETEN-MHBANMAOB HaBLIKOB NPOBEAEHUS OTAbIXa, [4OCYra, B TOM
4yucrne nyTeM  yy4actTus B pasHOMPOMIbHLIX  [OCYrOBbIX — Mporpammax,
COLIOKYTIbTYPHBIX MEPONPUATUSX (NOCELLEHNE TeaTpoB, BbICTABOK, 9KCKYPCUM,
NpasaHVKN 1 Ap.).

CoUManbHO-0310POBUTENbHbIE U CMOPTUBHLIE  MEPOMPUATUS  AOTKHbI
obecreynBaTb BO3MOKHOCTb AETSM-MHBANMAaM BECTU aKTUBHbIA 0Bpa3 Xu3HM,
3aHUMATLCS AAANTUBHON (DM3MYECKON KyTbTYPO, Y4acTBOBATb B CMOPTUBHbIX
MeponpUsTUSIX.

KayecTBO ycrmyr Mo  OGY4EHMIO HaBbiKaM  KOMMbIOTEPHON  PAMOTHOCTU
OLIGH/BAETCA  HAanMuMem Yy  AETei-MHBanMAOB  MPaKTUYECKMX  HAaBbIKOB,
ChOPMUPOBAHHLIX B  3aBMCMMOCTM OT 3ajay peanu3oBaHHON MNporpaMMmbl
obyyeHns.

(nn. 2.11.7 BBegeH MMpukasom MuHMCTEpCTBa Tpyda M COLMANLHOTO PasBUTUst
KpacHopapckoro kpas ot 20.10.2020 N 1481)

2.11.8. Mpn NpefocTaBneHMn CPOYHbIX COLMarbHbIX YCNyr No COAENCTBUIO B
MOMYYEHUN  BPEMEHHOTO  KMIIOTO  MOMELLEHUS  YYUTLIBAIOTCS  BO3PACTHbIE
0COBEHHOCTH, MOMoBas MPUHAAMNEXHOCTb, GM3NHECKOe 1 MCUXMYECKOE COCTOAHME
nonyyatenei couuanbHeIX yeryr. CpouHble couuarnbHsle YCyrm no 0GecneyeHmio
NUTaHUEM [I0MKHbI 0BECTIEUNBATL MOMyYaTensaM COLMArbHbIX YCYr eXEAHEBHYIO
(DM3MOTOTUYECKYIO HOPMY B JHEPMM M MULIEBBIX BeljecTBax. CopeiicTeue B
MONY4EHUN SKCTPEHHOM MCUXOMOTMYECKO! MOMOLLM HaNpaBneHo Ha nofaepkaHue
ONTUMAMLHOTO MCUXOMOMMYECKOTO COCTOSIHUS MOMydaTeneil CoumarbHbIX YCryr,
NpeflynpexneHne  MPOSIBNIEHN  BbIPAKEHHbIX  IMOLIMOHAMbHBIX  PeaKLiuil,
HeraTUBHbIX OTCPOYEHHBIX PeaKLuiA.

(nn. 2.11.8 BBeaeH lMpukasom MuHWUCTepcTBa Tpyaa WM COLMANbHOTO PasBUTUS
KpacHopapckoro kpas ot 20.10.2020 N 1481)

OCHOBHbIMM haKTOpamm, OfpefensiolMIN Ka4ecTBO YCRyr, NPeaocTaBnseMblx
rony4aTenam coumanbHbix YCAyr B CTaLMOHapHO! M MomycTauuoHapHon copmax
COLManbHOro OGCYXUBaHMS, SBMIAIOTCS:

(aG3ay BBeseH [Mpukasom MUHMCTEPCTBA TpyAa M COLMANBHOTO Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705)

afpecHOCTb MPEAOCTaBNEHUS CoUManbHbIX yCnyr;

(aG3au BBeaeH [pukasom MuHMCTEPCTBA TpyAa M COLMAIbHOTO Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705)

NPUGIIKEHHOCTb  MOCTABLMKOB  COLMAMbHBIX YCIyr K MECTy KMTErnbcTea
nonyyaTenei coumanbHeIX yeryr;

(ab3au BBegeH [pukasom MuHMCTepcTBa TpyAa M COLMANbHOMO pPasBUTUS
KpacHopapckoro kpas ot 24.05.2018 N 705)

AOCTATOMHOCTb KOMMYEeCTBa MOCTaBLWMKOB CoUMarnbHbIX ycnyr Ans obecneyeHus
noTpeGHOCTEN fpaxaaH B  CoLManbHOM — OGCMYMMBAHWW, [OCTAaTOMHOCTb
q]/IHaHCOEhIX, mMatepuanbHO-TEXHUYECKMX, KagpoBbIX " IAHq.:OpMaLlVIOHHbIX
PECYPCOB y NOCTaBLLMKOB COLManbHBIX YCTyT;



HenpepbiBHOE NO! KayecTsa col yeryr u adxpeKTUBHOCTE X
OKasaHus.

(aG3au BBegeH [pukasom MUHMCTEPCTBA TpyAa M COLMAmBHOTO Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705)

TPy OLIEHKE KaYecTBa YCryi UCMOMb3YIOT CIEAYIOLLME KPUTEPUM:

(aG3ay BBeaeH [pukasom MUHMCTEPCTBA Tpyda M COLMAmNBHOTO Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705)

NofHOTa NPeAoCTaBMEeHNs CoLManbHON yCryrn B COOTBETCTBMM C TpeGoBaHnaMn
[eCTBYIOLEro  3aKoHojaTenbcTBa, B TOM uucrie ucxoas U3  obbema
NpeaocTaBnAemMbiX CoLUManbHbIX YCMyr, CPOKOB MPEAOCTaBNEeHUst CoumanbHbIX
YCIYr, WHbIX KPUTEpUEB, MO3BOMSIOLMX OLEHUTb MOMHOTY MpefocTaBreHuns
coumanbHbIX yCnyr;

(ab3au BBegeH [pukasom MuHMCTepcTBa TpyAa M COLMANbHOMO pPasBUTUS
KpacHopapckoro kpasi oT 24.05.2018 N 705)

CBOEBPEMEHHOCTb NPEAOCTABIIEHUS COLMarbHOI YTy, B TOM YMCHe U3 CTeneHn
HY)X12eMOCTV NonyyaTens coluanbHbIX YCnyr;

(ab3au BBegeH [pukasom MuHMCTEpcTBa TpyAa M COLMANbHOMO pPasBUTUS
KpacHopapckoro kpasi ot 24.05.2018 N 705)

Pe3ynbTaTUBHOCTL NPEAOCTABIIEHUS COLMAMNbHOM YCymA (yryuleHne YCrioBuii
KU3HEESITENLHOCTY NOMyYaTensi CoLuanbHbIX YCryr).

(aG3ay BBeseH [MMpukasom MUHMCTEPCTBA TpyAa M COLMAmBHOTO Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705)

KauecTBo Oka3blBaeMbix coumarnbHbIX YCIyr N0 X BUAAM [OIDKHO OLeHMBaTbCA
COBOKYMHO, WUCXOAS W3 MpeaocTaBnsieMoro obbema, CPOKOB NpeaoCTaBreHus,
WHBIX  KpPUTEpVeB, MO3BOMAIOLWX OLEHUTb  KauyecTBO  OKa3aHHbIX  YCIyr
MPUMEHUTENBHO K KOHKPETHOMY nosydarTento.

(aG3ay BBeaeH [Mpukasom MUHMCTEPCTBA TpyAa M COLMAmBHOTO Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705)

KoHTpore  3a  MpefoCTaBMEHMEM  COUMAmbHBIX — YCTyr, OKa3biBaeMbIX B
CTalUMOHapHoOi  hopMe  CouManbHOTO  OBCNYIMBAHUS,  OCYLECTBrSIETCS B
COOTBETCTBUM CO cTaTbsmu 33, 34 defepanbHoro 3akoHa oT 28 Aekabps 2013
ropa N 442-03 "O6 ocHoBax couuansHOro o6CnyK1BaHus rpaxaaH B Poccuiickoi
Ddepnepaummn’.

(aG3ay BBeseH [MMpukasom MUHMCTEPCTBA TpyAa M COLMAmNBHOTO Pa3BUTMS
KpacHopapckoro kpas oT 24.05.2018 N 705)

3. YcnoBsus npeaocTaBneHnsa counanbHoW ycnyrm

3.1. Ha counanbHoe 06CnyxvBaHne B OpraH13aLuv coLmanbHoro oGCyxuBaHus B

cT HOW, NOJyC HOW chopmax cA AeTl nAetmc
OrpaHU4eHHbIMU BO3MOXHOCTAMM. Ha couunansHoe OGCﬂy)KMEaHVIe B CTaLlMOHaPHOVl
opMe ¥ B YCrIOBUSX AHEBHOrO NPeGbiBaHUS MOMYCTaLMOHAPHON HOPMbI He
NPUHUMAIOTCS  AeTU-UHBaNWAbl, UMElOLME OrpaHnyeHust xuaHepesitensHoctun Il
CTEreH1 B KaTeropusix OCYLIECTBIIEHWE CaMOOBCIyX1BaHUS, KOHTPOSS 3@ CBOUM
nosezieH1em.

(8 pea. Mpvkasos MuHMCTepcTBa Tpyaa U COLMAmNLHOMO  Pa3BUTMS
KpacHopapckoro kpas ot 24.05.2018 N 705, ot 20.10.2020 N 1481)

3.2. TMpOTMBOMOKA3AHUAMMU [N HAMPaBMIEHUs W 3aYUCTIEHUS B OpraHW3aLun
coLManbHOro OBCMyMBaHUA SBMAIOTCS BCe 3aboneBaHust B OCTPOW CTaaMM
XpOHUYeckue 3aboneBaHWs B CTAAMM [EKOMMEHCALMM, 3I0KaYeCTBEHHbIE
HOBOOGPa3oBaHUs B aKTMBHOM (hade, kaxekcuu (Mioxoe COCTOsHUE OpraHuama,
XyAocouMe) moGoro NPOUCXOXAEHUs, OCTpble WHEKLWOHHbIE 3aGoneBaHus,
CKIMOHHOCTb K HapKOTMYECKOW, TOKCUYECKOW W ApYrMM Bugam 3aBUCMMOCTH,
neavkynes.

(B pea. Mpukasa MHUCTEPCTBA TPY/A 1 CoLMarnibHOMO passuTus KpacHoaapckoro
Kkpasi ot 24.05.2018 N 705)

He ponyckaeTca nomelleHve AeTeit C  OfPaHUYEHHLIMW  M3NMYECKUMU
BO3MOXHOCTSIMM B CTaLMOHapHble OpraHM3aLuu couuansHoro obcnyxvsaHns Ans
[eTeil C yMCTBEHHBIMM HejocTaTkami.

3.2.1. OpraHusaLum couuarnsHoro OBCIYyXMBaHUS OTKa3blBAlOT B Npueme Ha
obCrnyivBaH1e AeTel-MHBaNMAOB, AETeil C OrPaHUYEHHBIMI BO3MOXHOCTSIMU B
CTaL1OHapHOA, MOMNyCTaL OHapHOIA (B YCrOBUSX AHEBHOTO NpebbiBaHns) opmax:

(B pea. Mpukasa MUHUCTEPCTBA TPY/a U CoLManbHOMO passuTus KpacHoaapckoro
kpas ot 24.05.2018 N 705)

npu Hanu4um npomsonoxaaamﬂ ANA 3a41Crnenvs, Nepe4ynucneHHbIX B NyHKTe 32
HacTosiero Mopsiaka, a Takke ecriM He MPeaocTaBrieHbl (MPeaoCTaBsieHs! He B
NonHoM obbeme) AOKYMEHTbI, ykasaHHble B nyHkTax 5.1 n 5.2 HacTosiero
Mopsiaka.

(8 pea. Mpukasa MuHucTepcTBa Tpyaa v counanbHoro paseutua KpacHogapckoro
kpas ot 24.05.2018 N 705)

OTka3 B npueme AeTeit Ha obcnyivBaHe MOXeT GbiTb obXarnoBaH B nopsiake,
YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickoii deaepaumnn.

[pn nprieve fieTeit Ha OGCYXMBaHNE B OPraHM3aLIMM COLMATLHOTO OBCTYHMBaHMS
MPOU3BOAVTCS UX MEANULINHCKUA OCMOTP.

(B pea. Mpukaza MuHMCTEPCTBA TPY/a 1 CoLMarnbHOro passuTus Kpackoaapckoro
kpas oT 24.05.2018 N 705)

3.3. MocTaBLLMKaMy CoLnanbHbIX YCIYr NPeAoCTaBMSETCS KOMMMEKC CoLMarnsHbIX
yeryr Ansi 06ecrieveHnsi MakCUMAanbHO MOMHOW U CBOEBPEMEHHON COLIMarHOM
apjanTauun  AeTel-MHBanuaoB, AE€Tel W NOAPOCTKOB C  OFPaHU4EHHbIMM
BO3MOXHOCTSIMM K M3HN B OGLLIECTBE, CeMbe, K 0BY4eHio 1 Tpyay.



3.4. 3auucreHve pgeTell Ha couuanbHoe OGCMyXMBaHWE, W3MEHEHUEe YCIoBUI
npebbiBaHns pebeHka B OpraHM3auusx coumanbHoro obcnyxusanua (nepesoa
pebeHka 13 OTAENeHUs! IHEBHOTO MPeBbIBaHUA B CTALWOHAPHOE OTAErNeHue), a
TaKKe CHATME C OBCMYH/BaHNS OGOPMISETCS NPUKA3OM MOCTABLLMKA COLMArbHbIX
yenyr.

(B pea. Mpukasa MUHMCTEPCTBA TPY/a 1 CoLMarnbHOMO pa3suTus Kpackoaapckoro
Kkpas oT 24.05.2018 N 705)

3.5. Meponpuatnss no couuanbHOMy OGCIYXMBAHWIO OCYLIECTBRSIOTCS B
cootseTcTBUM UMMCY.

(n. 3.5 B pen. MNpukaza MuHuCTepcTBa TpyAa W COLMANbHOTO PasBUTUS
KpacHopapckoro kpas ot 24.05.2018 N 705)

3.6. Ha nonyuarerneit ycnyr nocTaBLLKammn coLuanbHbIX yCryr opMupyeTcs aeno
(nakeT AOKYMEHTOB), BKIOYaloLLEe:

[A10r0BOP 10 (hOpMe, YTBEPXKAEHHOI NPUKkasoM MUHUCTEPCTBA TPyAa 1 CoLManbHOM
3awpTsl Poccuiickor depepauym ot 10 HosiGps 2014 roga N 874H "O npumepHoi
hopMe [10TOBOPA O MPEAOCTABMIEHUN COLMAnbHBIX YCIyr, @ Takke O dopme
VHOVBIWYanbHOi NPOrPaMMel MPEOCTaBEHNS COLMarbHBIX YCTyr™;

npvkas O NPWU3HAHUM TpaxQaHuHa, B TOM YUCNe HECOBEPLLEHHONETHero,
HY)XalLLMMCA B coLmanbHoM obcnyxusaHinm;

mnncy;

KOMWIO  MHOMBMAYarbHOW NporpaMmbl  peaburmraumm u - (nm)  abunmuraumm
peberka-unBanmaa (UMPA), pa3paboTaHHON yupexaeHeM MeauKo-CoLanbHoM
akcneptusbl (MCI) (ans AeTer-MHBaNMAoB);

WHbIE AOKYMEHTbI.

(n. 3.6 B pen. MNpukaza MuHUCTepcTBa TpyAa W COUMANbHOTO PasBUTUS
KpacHopapckoro kpas ot 24.05.2018 N 705)

3.7. [Jetw, HaxodsiLMecs B OpraHM3auusix CouMarnbHOro OBCnyXvMBaHUs Ha
06CMyKMBaHM B YCTIOBMSIX CTaLMOHaPa, AIHEBHOTO NPeGbIBaHus, 0BecneunBatoTcs
NUTaHUEM, MECTOM /11 CHa U OTAbIXa, MEBEnbio, APYTMMI NPUHAANEXHOCTSIMIA B
COOTBETCTBMM G HOPMATMBHBIMW  [OKYMEHTamil,  YTBEPKOEHHbIMM B
KpacHoaapckoM kpae.

(B pea. Mpukasa MuHMCTEPCTBA TPY/a 1 CoLMarnbHOro passuTus Kpackoaapckoro
kpas oT 24.05.2018 N 705)

3.8. B opraHM3auusX COLMAnbHOrO OBCIYyM/BAHUS MOANEXAT PacCrnefoBaHuio,
y4eTy 1 0hOPMIEHUIO HECHACTHbIE Cllydan (TPaBMbl, OCTpble OTPaBReHUs 1 T.n.),
Npou3oLLE/LIME BO BPEMS HAaXOXKAEHMUSi HECOBEPLLEHHOMNETHErO B YUpeXaeH M Ha
OCHOBE YTBEPXAEHHOro [MOMoXKeHNsi O MOpsiAKe PaccriefjoBaHust U ohopMIEHNs
HECYACTHbIX CMy4aeB C  BOCMUTAHHMKAMW [OCYAAPCTBEHHBIX  Y4PEXOEHMN
COLManLHOro 06cnyXBaHNs.

3.9. NlnuHble Beww, npeameTbl Ha nepuon npebblBaHUs AeTel B CTaLMOHAPHBIX
YCTIOBUSX OpI i colmarnsHoro obce! MSi NepenaloTcs Ha XpaHeHue no
aKTy OTBETCTBEHHOMY MLy OpraHusaLmuu. Mo 3aBepiueHM peabunnTaLvoHHOMo
Kypca Beuy, NpeameThl, NepeaaHHble Ha XpaHeHue, BO3BPALLAKTCS POANTENsM
VI UHBIM 3aKOHHBIM NPEACTaBUTENsM.

(B pea. Mpukasa MuHMCTEPCTBA TPY/a 1 CoLMarnbHOMO pa3suTus KpacHoaapckoro
kpas oT 24.05.2018 N 705)

3.10. Topsgok  MoceleHWst  poAWTENAMU UMM MHBIMM  3aKOHHBIMU
npeacrtasuTensamu I:leTeVI, Haxogsaumxcs Ha DsCJ’Iy)KVIBaHVIM B CTauWOHapHbIX
YCTIOBMSIX B OpraHu3auuy  COLManbHOrO  OBCMyX/BaHMS, — onpesensieTcs
aMUHNCTPaLMen OpraH13aL Ha OCHOBaHWW NPaBun BHYTPEHHEro pacnopsiaka.

(B pea. Mpukasa MHUCTEPCTBA TPY/a 1 CoLMarnibHOMO passuTus KpacHoaapckoro
Kkpasi ot 24.05.2018 N 705)

3.11. CHsaTMe nonyyatenei couuanbHbiX YCryr C COLMarbHOrO OBCyXMBaHUS
0chopMIISETCS NPUKA3OM MOCTABLLMKA COLMaTbHBIX YCIYT.

3.11.1. CHsiTMe C couuanbHoro OGCIyXMBaHWUSI OCYLLECTBIISIETCA B CrIEAYIOLMX
cnyyasx:

3aBepLLeHNE CPOKOB COLINArbHOMO 0GCYXMBAHWSA, YCTaHOBMEHHBIX [JOrOBOPOM;
0TKa3 noryyaTens coumanbHbIX yCryr oT 06cnyxuBaHns;

BbISIBIEHME MEANLIMHCKNX NPOTUBOMOKa3aHMiA K CoLanbHOMy 06CyX1BaHIO;
HapyLLeH1e yCrioBuii 10roBopa;

nepeesy nosyyatenei coluarnbHbIX YCIyr Ha HOBOE MECTO XUTErNbCTBA.

4. Tpe6oBaHUsA K AeATENbHOCTM NOCTaBLIMKOB
couuanbHbIX ycnyr

4.1. MocTaBLLMKK CoLMarnbHbIX YCnyr o6si3aHbl:

OCYLIECTBMATL  CBOK [1€ATENbHOCTL B  COOTBETCTBMM C  [€/CTBYIOLYM
3akoHoaaTenscTBoM Poccuiickoin ®egepaumm n KpacHoaapckoro kpas;

0BecneunTb Hanmume 1 akTyanbHOCTb OKYMEHTOB, B COOTBETCTBUN C KOTOPbIMI
(DYHKLIMOHMPYET — OpraHM3auusi  (y4pefuTenbHble UM MpaBoyCTaHaBMMBaloLMe
[IOKYMEHTbI, PYKOBOACTBA, Mpasuria, UHCTPYKLIMK, METOAUKM; SKCTIyaTalUOHHbIE
[NIOKYMEHTb! Ha 060pY/10BaHIe, NPMGOpLI 1 annapaTypy; HalMoHanbHble CTaHAAPTbI
CcoLManbHoro 0GCYXBaHUS HaceneHus);

obecneynTb  YKOMMNEKTOBAHHOCTb  OpraHMsauun  KBanMhvLMPOBaHHLIMM
cneyuanucTamu;

obecneunTb OkasaHMe COLMarnbHbX YCMyr B  MOMELLEHNSX, OCHALLEHHBIX
KOMMyHaJ’IhHO-GbITOEbIMVI cuctemamn BCexX BUAOB MPUMEHWUTENBHO K YCNOBUAM
KOHKPETHOTO HACEmNeHHOro MyHKTa, TenedoHHOM W [PYMMW BUAGMU CBSI3M,
oTi CaHUTapHO-TUrY W MPOTHBONC bIM TpeGoBaHNAM;




06ecneunTb OCHALLEHHOCTb OpraHu3auuy HeobXoAWMbIM AN NPeaocTaBneHns
YCMyr creumansHbiM 1 TabernbHbIM TeXHUYeckuMm obopyaosaHuem (npuGopamu,
annapatypon 1 T.4.);

oBecneunTb JOCTYMHOCTL UHAGOPMALMM 06 YUPEXNEHUM, O NPaBUNax 1 Nopsiake
npeaocTasnieHns ycnyr Ans noTeHuManbHblX KMMeHTOB oOpraHu3aumn C yvyetom
Pa3nnYHbIX BUAOB OTPAHUYEHUI WX KU3HEAESITENLHOCTY;

o6ecneynTb COBCTBEHHBIN (BHYTPEHHWI) KOHTPOMb KAYECTBa YCNT, OKa3blBaeMbIX
opraHusaumen;

oBecneunTb 6€30MacHOCTb [NA XM3HA M 370pOBbA AeTel, cobrionate BCe
YCTAHOBSIEHHbIE HOPMbl M MpaBunia MOXApHOM M CaHUTapHO Ge3onacHocTH,
NPUHSATL HEOBXOAMMBIE MEpbI MO NPOMUNAKTIKE TPaBMATM3MA U MPEAYNPEXAEHNIO
HECYACTHbIX Crly4aes;

npeaBapuTenbHO MPeAoCTaBnATb  AETAM  (MX  POAUTENAM WM 3aKOHHBIM
NPEeACTaBUTENsM), HAaNPaBMSieMbIM B OPraHM3aLMio COLMAmbHOTO 0GCTyX/BAHNS,
nomHyto MHopmauuio 06 ux npapax, 0BA3AHHOCTSX, YCIOBMAX MPOX/BAHMA W
oKasaHus! yCnyr;

oBecneunBaTthb COGMIOAGHNE NPaB U 3aKOHHBIX NHTEPECOB AETEN, OCYLIECTBATL
nx 3aumTty OT BCex (k)pM AnCKpUMnHauum, d]AGVI‘-IeCKOI'O, NCUXU4ecKoro wunm
CeKCyarHOro Hacumms, 0CKOpBeHMsi, rpy6oro obpatLeHns:;

obecneunTs  yBaxuTeNbHOe,  [yMaHHOE  OTHOWEHWe W cobrioaeHue
KOH(DMAEHLMANbHOCTH CO CTOPOHBI PaBOTHUKOB OpraHnU3aLmm;

NpefocTaBNATL YNONHOMOYEHHOMY OpraHy KpacHomapckoro kpasi uHopMmaLmio
A5 hOPMUPOBAHIS PETCTPa NosyyaTenei CoLuanbHbIX yCryr.

4.2. ToCTaBILMK COLManbHBLIX YCIYr NPEAOCTABINAET CoLnanbHble YCym B pamkax
pearmzaumm UMMCY.

(B pea. Mpukasa MHMCTEPCTBA TPYAa 1 CoLMarnbHOro passuTus Kpackoaapckoro
kpas oT 24.05.2018 N 705)

4.2.1. MocTaBWMKOM couMarnbHbIX YCryr, No npocbbe nonyvarenei coumanbHbIX
ycnyr, Moryt BbiTb npeaocTasnieHbl AOMOMHUTENbHbIE COUMarbHble YCnyrn, He
BXOASILME B NEPEYeHb COLMArbHbIX YCTYr, MPEeAOCTaBISAeMbIX MOCTaBLKaMMU
couuanbHbIX yCnyr Ha Tepputopun KpacHoAapcKoro Kpasi, YTBEepXaeHHbIN 3akoHOM
KpacHopapckoro kpasi oT 26 aekabpsi 2014 rona N 3087-K3, Ha ycroBusix onnatbl
no TaquﬂM, YyTBepXAeHHbIM YNONMHOMOYEHHbIM OpraHom WCMONHUTENbHOW BracTn
KpacHopaapckoro kpasi.

(B pea. Mpukaza MuHMCTEPCTBA TPYAa 1 CoLMarnbHOro pa3suTus Kpackoaapckoro
kpas ot 24.05.2018 N 705)

5. MepeyeHb AOKYMEHTOB, HEOGXOAUMbIX AN NONYYeHUA
coumanbHoro o6cnyxveaHus

(8 pea. Mpukasa MuHucTepcTBa Tpyaa u coLuanbHOro passutus KpacHopapckoro
kpas oT 24.05.2018 N 705)

5.1. Mpu ochopmneHnu nonyyateneit ycnyr Ha coumarnbHoe obcnyivBaHue B
YCNOBWSX CTalMOHapa, MonycTauuoHapa (AHeBHoe npebbiBaHne) poauTent
(3aKOHHbIE NPE/CTABUTENN) NPEAOCTABNSIOT ClIE/YHOLLIME AOKYMEHTbI:

npykas O NpWU3HaHUM TPaxdaHuHa, B TOM YUCNE HECOBEPLUEHHOMeTHero,
HY)aIOLLMMCA B COLMarnbHOM 0BCny)uBaHnm;

nnney;
KOMMIO CBMAETENbCTBA O POXAEHUM pebeHka;

ab3aubl NATLIA - LWECTOM WCKMoYeHbl. - [Mpukad MuHucTepcTBa TpyAa M
couuansHoro pa3sutusi KpacHogapckoro kpast ot 20.10.2020 N 1481;

CnpaBKy NCHXONoro-MeanKo-Neaarornieckoin KOMMCCUM (AN AeTen, Y KOTOPbIX He
yCTaHOBIEHa MHBANMMAHOCTL);

MeaMUMHCKOE 3akmiodeHne Mo opMe, YTBEPXIEHHON MPUKa3oM AenapTameHTa
coumanbHoi  3aumTel  HacerieHusi KpacHoaapckoro kpasi v AenaptameHTa
3apaBooxpaHeHusi KpacHopapckoro kpas oT 17 uioHs 2009 rona N 435/1487;

Cnpaeky OT flevalwero ncvxuartpa C paspelleHMeM O HaxoxaeHut B AeTCKOM
KOFNEKTUBE, B Crly4ae eciM peGeHOK-MHBANMA UMEET OrpaHieHme CocoGHOCTM K
KOHTPOIO 32 CBOMM NoBeAeHneM 1, 2 cTenexu;

CNpaBKYy — MEAWUMHCKOW  opraHusaumm 06 OTCYTCTBAM  MEAMLMHCKMX
NPOTUBOMNOKa3aH k 0GCNyXM1BaHMIO (06 3NMAEMIONIOTNHECKOM OKPYXEHIUN).

5.1.1. Mpviem OKYMEHTOB 1 ocbopMmrieHne Ha oBCnyxvBaHUe OCYLLECTBNAETCS He
MeHee 4YeM 3a 1 pabounii e 40 f1aTbl Havana CoLMarnbHOro OBCNyVBaHUA B
OpraHu3aLu1 CoLMarnsHOro 0GCYXMBaHUS 1 He Gonee YeMm 3a 7 pabounx aHei A0
AaTkl Ha4Yana coLMansHoro 06CMyKMBaHNS.

5.1.2. B cnyyae oTcytcTBUA  CBOBOAHBIX MeCT B  CTaUMOHapHOM,
NONYCTaLMOHAPHOM  OTAIENEHNsX,  OfPaHUYeHUs Mpuema B  OpraHu3aumio
counanbHoro OsCJ’Iy)KVIBaHVIﬂ B CBfi3W C KapaHTUHHbIMKM  MEpPONPUATUAMAU,
nocTaBUKkamMi COLMAnbHbIX YCTyr MoXeT 6biTe OTKasaHo B npueme Ha
couuansHoe o6cnyxmBaHme.

5.2. Tpu ochopmreHnn aeteit Ha obcnyxuBaHne B NomycTalumoHapHon dopme (B
YCrnoBusiX  KpaTkoBPEMEHHOro I'IDeGbIBaHMﬂ) B OpraHuMsauuu coumanbsHoro
0BCnyKMBaHNS POAUTENM (3aKOHHbIE NPEACTaBUTENM) NPEeAOCTABNAT crieaylolme
AOKYMEHTbI:

npvkas O NPWU3HAHUM TpaxaHuHa, B TOM YUCNe HECOBEPLLEHHOMETHero,
HYXIaIOLMMCS B COLMArnbHOM 06CnyxBaHnm;

nnnecy;
KOMMIO CBUAETENLCTBA O POXAEHNN pebeHka;

KOMMIO  CMpaBkW 06 MHBaNMAHOCTY, BbIJaBAEMON YYpPEXAEHUEM MeauKo-
couuankbHoi 3KCnepTHabl;



CnpaBKy NCUXONOro-MeanKo-Neaarornyeckon KOMMCCUM (Ans AeTen, Y KOTOpbIX He
YCTaHOBIeHa NHBANMAHOCTb);

KOMUIO MHAWBUAYaNbHON Nporpammbl peabunutauun unn abunutaumm (UMNPA),
pa3spabotaHHoi cnyx6oii Meauko-coumanbHoin akcneptusbl (MC3) (ans neteit-
WHBaNMMaoB);

CMPaBKy — MEAWUMHCKOM  OpraHM3aumM o6  OTCYTCTBAM  MEAMLIMHCKMX
NPOTUBOMNOKa3aHi k 0GCNy*M1BaHMIO (06 3NMAEMMONOTNHECKOM OKPYXEHIM).

6. MepeyeHb AOKYMEHTOB, HEO6XOANMLIX ANA NpUema Ha
couunansHoe o6cnyxuBaHne B yCNoBUAX NonycTaumoHapa
(kpaTkoBpemeHHoe npe6biBaHue). - UcknioueH

WckrioveH. - I'Ipvlkaa WHMCTEPCTBB TpyAa W couuanbHOro  passuTus
KpacHopapckoro kpasi oT 24.05.2018 N 705.

HavanbHuk otaena opraHusaumi
peabunutaumm HBanMAaoB
W.B.ONEVHMK

Mpunoxenue N 1. NyTteska. - UcknoyeHo

Mpunoxenune N 1

Kk Mopsaky

NpeaocTaBneHns coumarnbHbIX yeyr

B CTaLMOHAPHON W MOMyCTaLMOHapHO (opmax
couuansbHoro o6c [eTAM C orp:
BO3MOXHOCTAMM, AETAM-UHBaNMAaM,

a TakKe CemMbsIM, B KOTOPbIX

OHM BOCTIUTLIBAIOTCS

MYTEBKA

WckmoveHo. - lMpukas MuHucTepcTBa Tpyda M COUManbHOMO — passuTus
KpacHopapckoro kpas ot 20.10.2020 N 1481.

Mpunoxenune N 2. UHauBuayanbHasa kapTa counanbHOW
peabunuTtauumn unu abunutauum pebeHka-uHBanuAa

Mpunoxerune N 2

k Mopsiaky

NPe/IoCTaBNEHNs COLIMaMbHBIX YCTyr

B CTaLMOHAPHOM W NonycTaLuoHapHoii opmax
cowmansHoro 06 [IeTAM C orp:
BO3MOXHOCTSIMU, [iETAM-UHBanMAaM,

a TaKke CEMbSIM, B KOTOPbIX

OHW BOCNUTbIBAKOTCH

(B pea. Mpukaza MuHMCTEPCTBA TPyAa U coluanbHoro passutusi KpacHoaapckoro
Kkpasi ot 20.10.2020 N 1481)

(kpaTkoe HauMeHOBaHWe Y4PeXaeHus)

WHOUBUAYANTbHASA KAPTA

COLUMANBHON  PEABUIUTALIMU  UNU  ABUITUTALMM  PEBEHKA-
WHBANUOA

0O6wWwme AaHHbIE

2. Mon: Myx/xeH (HyxHoe noaYepkHyTs); 3. [laTa poxkaenus: ;

4. VHBarMaHOCTb BriepBble, MOBTOPHO (cormacHo cnpaskn MC3) (HyxHoe
NoAYepKHYTL)

5. Kypc couuanbHoii peabunutauun: NEepBUYHBIA, MOBTOPHBIN  (HyXHOE
NOAYEPKHYTL)

6. MIMPAN oT , dmnman N
@Iy "B MC3 no KpacHogapckomy kpato" MuHTpyaa Poccun

7. ®opMa COUMArNLHOrO OGCIYKABAHUS: CTaLMOHapHasi, MonycTaluoHapHasi,
NONyCTaLVOHaPHas B YCTIOBUSX IHEBHOTO NPEGbIBaHMS (HyKHOE MOAYEPKHYTb)

8. Cse;geHuss O  COLMAmnbHO-GLITOBBIX — YCMOBMSIX:  aKT  OfpejeneHus
VHAVBUAYanbHOI NOTPEeGHOCTY 3asiBUTENS B COLMANbHBIX YCryrax ot ropa

NAHHBIE COLIMANBHOWN IMArHOCTUKU PEBEHKA-UHBANUAA

M0 COCTOSIHUIO Ha ropa

a) Lenesas peabunutaumonHas rpynna (rpynnbl) B COOTBETCTBUM C 3aKIO4EHNEM
Y4PEXAEHUs MEANKO-COLNanbHOM 9KCNepTHab! (ykasaTb kop):

Kog Onucanue rpynn n nogrpynn

I Fpynna A - HBanuAbI C HapyWeHUeM cnyxa

Al Fnyxve




A2 Cnabocrblwalye

[} Fpynna B - uHBanNuAbI ¢ HapyweHneM 3peHnsa

B1 Crencle
B2 Cna6oeugspe
mn Fpynna B - c

cnyxa 1 3peHus

B1 Crnenornyxve

B2 Crenble-cnabocnbiwauye

B3 nyxve-cna6osuasiuye

B4 Cna6oc. a6

v rp){nna I - wvHBanuAbl C HapyweHuWeM CKeneTHbIX,

n c
(cTatoguHamuyeckux) hyHkumi

M C HapylweHVsMW yHKUUIA B/KOHEYHOCTEW, B T.4. C mpoTesamu
B/KOHEYHOCTeN

C HapylweHusiMM DyHKUWIA H/KOHEYHOCTEW, B T.M. C npoTesamu

H/KOHEYHOCTeM:

r2 He 1CMoNb3ytoLLmMe KPeco-Komnsicky

rs MCNonb3yoLLme KPecno-KomnscKy

r4 NEepUOAMYECKM MOCTOSHHO UCMIOMNb3YHOLLME KPECTo-KonAcKy

v Fpynnafl - c

a1 C HapyLLEeHUsIMW UHTENNeKTa

a2 C HapyLLEHUSIMW NCUXOMOTMYECKOTO pa3suTus, B T.4. ¢ PAC

a3 C MeHTarbHbLIM1 HapyLLEHUAMM NO OPraHM4ecKoMy Tuny

4 C  MeHTarnbHbIMW  HapyLLEHUsSIMA  3HOMEHHOrO U adxpeKTUBHOTO
cnekTpos

Vi Fpynna E - c A np
hyHKUMIA

Vil Mpynna X - C Hapy! (hyHKUMI BHY

OpraHoB U cUcTeM

K1 CepAevHo-CocyanCTOi CUCTEMBI
K2 [bixarenbHon cUcTeMb!
K3 OHOOKPUHHOI CUCTEMBI M MeTabonuama
K4 CucTembl nULIEBapeHUst
K5 CuncTembl KPOBY M UIMMYHHOM CUCTEMBI
X6 MoueBblaenMTenbHoM (yHKLMN
K7 DYHKLIUM KOXUW U CBSI3AHHON C Hell cucTem
Vil Fpynna 3 - C Kocme' v Fed)ekvamu,
y B
2.C -GLITOBO 1 i cTatyc:

a) couuanbHo-GbITOBaR [AesajanTauus: OTCYTCTBYET, WMEKTCS  HapyleHus
coumansHo-66IToBOrO cTaTyca (nerkne, CpeaHue, BblpaxeHHbIe)

(NoaYepKHYTL HEOGXOAMMOE, NPU HANMYUN HAPYLLIEHNI! OXapaKTepn3oBaTh MX)

6) couuanbHo-cpefoBoit CcTaTyc: 6e3 HapylleHW, WMEIOTCSt  HapylueHWs
couuarnbHO-CPeIoBOro CTaTyca (nerkue, CpeaHue, BblpaXeHHbIe)

(noaYepKHyTL HEOGXOAMMOE, NPU HANMYMN HAPYLLIEHNI! OXapaKTepn3oBaTh MX)

B) notpeGHOCTL B TeXHMYeckux  cpeacTBax — peabunmtaumm  ans
€amMoo6CyKMBaHNA, OCYLIECTBNEHNA GbITOBOI AEATENLHOCTY U NepeaBkeHNs




(nogvepkHyTb Heobxoaumoe, nepeuncnuts TCP)

n HEeoGXoaAMMOCTb B8 apanTaumn HATOTo nomelLeHs

(nepeyncnnTe MepoNpUATUS Mo aaanTaLui XUNOTo NOMELLEHNS )

1) pekoMeHaaL v k npodeccroHansHoi peabunurauum (B cootsetcTaim ¢ UMPA)

3. Mcuxonoruyeckui cratyc:

@) OCOGEHHOCTN KOTHUTUBHO-MHTENNEKTYarlbHbIX (OYHKLWIA: BHUMAHWE, NaMsiTb,
MbilUfieHe 6€3 HapYLLEHUIA, UMEIOTCS! HapyLLEHWS (BHUMAHUS!, MaMSATH, MbILLNEHMS)

(nerkvie, cpeaiHve, BblpaXeHHbIe)

(noaYepkHyTb HeOBGXOAMMO., NPU HANMYUM HapYLLEHWA OXapakTepu3oBaTh 1X)

6) 0cOBEHHOCTU 3MOLIMOHANBEHO-BONEBON Cdhepbl (3MOLMOHamNbHOE COCTOSHUE,
€NocoBHOCTL K BOMEBLIM YCHINSM)

(oxapakTepusoBaTb)

B)  OCOBGEHHOCTW  JIMYHOCTHO-MOTWBALIMOHHOW  Cchepbl  (HanpaBnEHHOCTb,
LIEHHOCTHBIE OPUEHTALIWMN, OTHOLLEHUE K COBCTBEHHOMY "S1", XapaKTepornoryeckme
YepTbl)

4. O6pa3oBaTenbHbIN CTaTyC:

a)  pouKonbHOe,  HavanbHoe — oflee,  cpeaHee  ofuee,  cpeaHee
NpOheCCHOHarbHOE, BbICLLIEE, CrieLnanbHOe (KOPPEKLIMOHHOE)

(noaYepkHyTb  HeobxoauMmoe, YykasaTb npodleccuio  (MpyU  Hamuyum), BUA
cnewuanbHoOro (KOPPEKLMOHHOr0) 06pa3oBaHmst)

6) ypoBeHb CHIOPMUPOBAHHOCTU HABLIKOB OGLUEHWS, COLIMANLHOMO MOBEASHUS 1
B3aNUMOAEACTBMSA (BLICOKMA, CPEAHNNA, HU3KMIT)

(nopyepkHyTb HeoGX0AMMOe, OXapakTepu3oBaThb)

COUWANBbHO-MEAULUMHCKUE (O3A0POBUTENLHbIE) YCNYIU

(AomkHocTb ucnonnutens yenyrm, ®.1.0.)

N HaumeHoBanve yenymv || Oata Moanvce
n/n (npoueaypbt) npepocTasneHns venonHuTens
yenym

* Ha kaxapl BUA MeauUMHCKON npoueaypbl (Maccax, JI®K, marHutoTepanus,
rafiokamepa, W T..) 3anonHsAeTcsi oTAernbHas Tabmuua. O6liee KOMMYecTBo
NPefloCTaBNEHHbIX YCTyr COCTOMT M3 CyMMbl BCEX OKa3aHHbIX COLanbHO-
MEAVUMHCKUX  YCryr (MpoLieayp), 3akfioyeHue Bpada [Aeraetcsi C  y4eTom
pe3ynbTaTta BCeX NPeAoCTaBeHHbIX CoLManbHO-MEANLIMHCKIX YCIYT.

a) BCEro NpefoCTaBreHo yenyr:

6) 3akrioyeHne Bpaya O (hyHKLVOHAMEHOM COCTOSHWM MPY MOCTYMNEHMN U npn
BbiNCKe (OUeHKa ChyHKUMI OpraHW3Ma, HapylueHMe KOTOpbIX BIMSET Ha
VHBaNMAM3aLMIO NOMy4aTens COUMaribHbIX YCMYr, OTHOCUTESeHO  HOPMBbI),
pesynbrarax peanusauyuun MepOI’IpVIRTIAIZ C UX KpaTKMMm OnucaHvem W BbiBOAOM
(3HauMTenbHbIN 9HhEKT, HE3HAUUTENbHBIA 3¢hheKT, AdPeKT He JOCTUTHYT):



[ata, ®1.0 /noanmcs spava
MEPOMPUATUA
M0 COLMAIBHOWN PEABUITUTALIMU UNWU ABUNUT ALK
1. Ycnymm no coyuansHo-cpeaoBor peabunmraumm, abunmrauumn**
2. Ycnym no coumanbHO-NCUXornonyeckon peabunuraumm, abunurauum**
3. Ycnyru no couuanbHo-negarornieckon peabunuraumm, abunuraumm**
4. Ycnym no CoLMOKYNbTYPHON peabunuraumm, abunuraumm™
5. Ycnyru no couuansHo-6bIToBOI aganTtauum**
6. CoumanbHo-TpyaoBbIe yenyrn**

7. 3aHATWA ananTUBHOMN M3NMYECKOI KYNbTypon**

** 3anonHseTcA OTAENbHON Tabnuuen:

(pomiHoCTL McnonHuTens yenyr, d.1.0.)

N HaumeHoBanve ycnyru, ¢ || Oata Moanucb

n/n yKasaHuem TemaTukun 3aHATus npeaocTasneHns ucnonHutens
yenym

1

2.

a) BCero NpefoCcTaBneHo ycnyr:

6) 3aKmioyeHMe O pesyrbTaTax peanu3auui MEpONpUSTUl C MX  KpPaTKiM
onuUcCaHWeM U BbIBOAOM (3HAYMUTENbHbIA IHEKT, He3HauMTenbHbIA  IddeKT,
3bcheKT He AOCTUHYT)

Oara, ®.1.0./nognuck ucnonHuTens

3aki no pe3y Kypca p

Oata

[fomkHocTe, ®.1.0., nognuce npeacefatens peabUNUTaLMOHHOMO KOHCUIMYMa

HauankHuk oTAena opraHusaLum
peabunuTaumnm MHBanMaos
W.B.ONEVHNK

Mpunoxenne N 3. [IHeBHMK NaTPOHAXHOIro CONPOBOXAEHUA

Mpunoxerne N 3

k Mopsiaky

NPe/IoCTaBEHNs COLIMabHBIX YCTyr

B CTaLMOHAPHON W NONycTaLMoHapHO (opmax
cowanHoro 06 [ETSM C Orp:
BO3MOXHOCTAMK, AeTAM-UHBaNMaam,

aTaKke CeMbsIM, B KOTOPbIX

OHY BOCTIUTLIBAIOTCS

(B pea. Mpukasa MAHUCTEPCTBA TPyAa U counanbHoro passutus KpacHoaapckoro
kpas oT 24.05.2018 N 705)

(namvenopanye opramMsauy)

IHEBHUK N



TIATPOHAXHOT'O COIIPOBOXIEHMA

(0.M.0. peGenxa-uMHBANMMAA, PEOEHKA C OTPAHMUYCHHHMM BOSMOXHOCTAMM)

®.11.0. pommTesne, B3aKOHHEX MpeicTaBuTesen

InoMamHMi anpec, TeneboH

llara NOCTaHOBKM Ha COUMAsBHENE MATPOHAX (lpuxas or
llara  3aBepueHys  COUMANBHOTO  MNaTpoHaxa
[Hara, Llens yenyrm Mpumeyanue || WcnonHutens:
Bpems, (sapava) (nomoup), (®.MN.0.
mecTo BbIXO/la Ha || OKa3aHHble cneumanucTa)
nposefieHus || natpoHax || B xone
narpoHaxa
1 2 3 4 5

1. [IHEBHVK MaTPOHAXHOTO COMPOBOXAEHUS peabunuTauMM cembn pebemka-
VHBarMaa, peGeHka C OrpaHUYEHHBIMI BO3MOXHOCTSIMI - SIBIIIETCS BHYTPEHHUM
[AOKYMEHTOM yupexaeHns (aanee - [JHeBHUK).

2. [IHEBHUK SIBIIIETCS OCHOBHBIM [IOKYMEHTOM YHETa MOITAMHOMO BbIMOMHEHUS
VHAVBWAYaNsHOTO NaHa peaGunutauuu B 4acTh MeponpusTui no paGote C
cembeln ped nuaa, ped C orp: BO3MOXHOCTAMM.

3. [IHeBHVK paccyuTaH Ha BCe BUAbI NATPOHAXKHOI AEATENbHOCTU CreLmuanicTos,
OCYLLECTBMsIEMble B COOTBETCTBUM C MHAMBMAYarlbHbIM MMaHoM peabunurauumn
pebeHka-nHBanmaa, pebeHka ¢ orpaHnYeHHLIMW BO3MOXHOCTSMY, YTBEPXKIAEHHBLIM
PeabuUNUTaLIMOHHBLIM KOHCUMYMOM.

4. Tocne OKOHYaHMsi MaTpoHaxa [IHEeBHMK MOANMCLIBAETCS CMEeLManMcTom no
coumansHoi paboTe 1 caaeTcs 3aBeayioLeMy peabunTaLMoHHBIM OTZENEHNEM.

5. [IHEeBHWK HaXOAWTCS Y 3aBEAyHOLLIEro OTAemneHNeM, KOTOpbIM OCYLLECTBIAETCA
NaTpOHaXHOe COMPOBOXKAEHME CEeMbW, W ABMAETCA AOKYMEHTOM  CTpOroii
OTYETHOCTH.

6. [IHEBHVK BEZIETCA CNeLManiCTamn yUpeXIeHus.

7. AKKypaTHOE W CBOEBPEMEHHOE BefeHMe 3arucell [IHeBHMKA SBNAETCS
06513aTenbHLIM AN KAXI0ro CneuyuanicTa.

8. Mo npocbbe poauteneit pebeHka-uHBanMaa, pebeHka C OrpaHU4EHHbIMU
BO3MOXHOCTSIMU [IHEBHMK BbIAGETCS UM Ha PyKM AANS 03HAKOMITEHUS 1 NPOBEAEHNS
KOHCyl'IbTaLlMIZ CO cneynanucTamm yuYpexxaeHus.

HavanbHuk otaena opranmsaumm
peabunuTtaun nHBanMaos
W.B.ONIENHMK

MpunoxeHue N 5. Mopagok npegocTraBneHns
couuvanbHbIX U PeabunUTaLMoHHbIX YCIyT B
cTauMoOHapHOW U nonycrauMoHapHou popmax
coumanbHOro o6cnyXuBaHusi MHBanugam

Mpunoxerne N 5

YTBEpXaeH

npukasom

MUHMCTEPCTBA COLMarbHOMO Pas3BuTis
1 CemMenHoN NonnTUKK
KpacHopapckoro kpast

ot 22 pekabpsi 2014 r. N 1042

(B pen. Mpukasos MiHMCTEpPCTBa TPyAa 1 coluansHoro passuTis KpacHoaapckoro
kpasi ot 12.02.2019 N 142, ot 20.10.2020 N 1481)

1. OCHOBHbI€e NONOXEHUs

1.1. HaumeHoBaHue couuanbHon ycnyru: "CoumanbHoe obcnyivBaHue U
peabunuTauus nHBanMoos".

1.2. Hactosiwee [Mopspgok onpefenseT npasuna, TpeGoBaHWs, CTaHAApPT U
YCIIOBUS NPeOCTaBMEHNs CoLManbHbIX YCTyr MHBanMaaMm B BospacTe oT 18 rer,
MPU3HaHHBIM  HyXXaaloupmMnucs B - couuanbHoM OGCﬂy)KMEaHVIVI, ropuanyeckummn
MuamMmn  He oT WX opl IOHHO-NP i copmbl n (um)
TeNAMK, OCYLLECTBNALMMA AeATeNbHOCTb No
NPE/lOCTaBNEHMIO  COLManbHLIX YCryr, B TOM uYUCME B FOCYAAPCTBEHHBIMM
GIOAXKETHBIMU YUPEXOEHNIMI CoLmanbHoro obenyxmeanmust KpacHopapckoro kpas
"KomnrekcHble UeHTpbl peaburmtaumm wHBarmpaos" (danee - [ocTaBLMKM
coumanbHsIX yCryr).

CoumanbHoe obcrnyxBaHie MHBaNMAOB BO3pacTe OT 18 neT, Hyxaalouwxcs B
coumanbHoi  peabunuTaumM, OCYLIECTBNISETCS  HAa  MpUHUMNAX — COUMarnbHOi
CrPaBEANMBOCTM, [YMBHHOCTH, KOH(DMAEHLMANLHOCTU W COBMIOAEHUS NpaB
rpaxaH.

TMOCTaBLKOM COLMarHBIX YCIYr OCYLLECTBIIIOTCS! MEPONPUSITUS, HanpaBneHHbIe
Ha YCTpaHeHe WMM BO3MOXHO GoOriee MOMHYI0 KOMMEHCALMIO OrpaHUYeHMi
HU3HEeAEeATENbHOCTH, BbI3BaHHbIX HapylieHnem 340poBbs co CTOVKUM
PaccTPONCTBOM (hyHKLIA OpraHiama, B LiersiX COLMarnsHON afanTauui MHBanmLos,
NOBbILLEHNS1 YPOBHS UX CaMOOGeCI’IeHeHMR, WHTErpauuu B 06LLECTED.

20 r.
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Mopsipok npefocTaBneHns coumanbHbiX ycryr npeanornaraeT npefocTasneHve
nony4aTenam  CouMarnbHbIX  YCIYr  CeAyloumx BUAOB  COLMAmbHbIX — YCIyr:
CouManbHo-6bITOBbIE,  COUMANbHO-MEANLMHCKUE,  COLMArbHO-NCUXOMNOor4eckme,
coumanbHo-neaarormieckme, CounanbHo-NpaBoBbIe, CoLNanbHO-TPYAOBbIE, YCIyrin
B LeNAX MOBbILEHUA KOMMYHMKATMBHOrO MoTeHLMana nomyyarteneii counanbHbiX
yenyr, orp: TEMbHOCTH, B TOM uYuCne AeTeir-
VHBaNUAoB.

(B pea. Mpukasa MUHUCTEPCTBA TPY/a 1 CoLMarnbHOMO pa3suTus Kpackoaapckoro
Kkpasi ot 20.10.2020 N 1481)

CouuarnbHoe oBCnyxvBaH1e nofyyaTeneil CoLmanbHbIX YCIyr OCYLIECTBAETCS B
NONyCTaUNOHAPHbIX, CTAUNOHAPHbIX YCNOBUSAX B COOTBETCTBUM C VIHIJVIBVUJyaJ'IbHOVI
nporpamMmoii  MpefocTaBneHust  couuanbHbix — ycnyr  (ganee - WIMMCY),
VHAVBIWYanbHON NPOTPamMMOoit peaGunuTaLmun uin abunutauum uHeanvaa (nanee -
WMPA), paspabaTbiBaemoii 6t0po MeaUKO-CoLUanbHON 3KCNEPTU3b.

(B pea. Mpukaza MuHMCTEPCTBA TPY/a 1 CoLMarnbHOro pa3suTus Kpackoaapckoro
kpas ot 12.02.2019 N 142)

2. CtaHgapT coumnanbHoW ycnyru

(B pea. Mpukasa MunncTepcTea Tpyaa 1 couuanbHoro passutus KpacHoaapckoro
kpas ot 20.10.2020 N 1481)

2.1. TpeboBaHus k 06beMam coumarnbHbIX YCryr MHBanMaam, B BospacTe ot 18
neT W cTaple, B MOMyCTaLMOHapHOW, CTaLMOHapHO dopmax obcnyxmBaHus,
OKa3blBaeMbIx MoCTaBLLMKaM COLMarsHLIX YCIyr Ha TeppuTopui KpacHopapckoro

N n/n Buabl n || O6bem KpatHocTb Mepvoa
HaumeHoBaHue ycnyr || (comepxatue) || mpemocTasnenus (| npesocTaeneHus

yenyrm yenym yenym

1 2 3 4 5

1. CouuanbHo-GbIToBblE YCryrn

1.1 B cTaumoHapHoit oopme coumarnsHoro o6CnyxnBaHNs:

111 obecneueHve 1 ycnyra EeXEeHEBHO B nepuog
nRoWaabIo  XUNbIX oBCnyxvBaHms
nomeLLeHnin B
COOTBETCTBIUM c
YTBEPKASHHBIMI
HopMaTUBaMu

1.1.2 obecneyeHne 5 ycnyr eXelHEBHO B nepuog,
nuTaHnem (Bknoyas obcnyivBaHus
[AveTneckoe
nuTaHue) B
COOTBETCTBUU [

YTBEPKASHHBIMI
HOopmarusamu

1.1.3 obecnevyeHve 1 ycnyra B Hepenio B nepvoa
MSTKUM  MHBEHTapem oBCnyx1BaHms
(nocTenbHbIMK
NPUHAANEXHOCTSIMM)

B COOTBETCTBUMM C
YTBEPKAEHHBIMI
HopMaTUBaMI

114 obecneyeHne 3a || 1ycnyra Becb nepuoa B nepuog,
cuer cpeacTs obcnyivBaHus
nonyyarens
coumanbHbIX ycnyr
KHUramu,

KypHanamm,
rasetamu,
HaCTOMbHBIMM
vrpamu

115 npefocTaBnexve 3 ycnym eXeIHEBHO B nepuog,
TUTIEHUYECKIX YCTyT oBCnyx1BaHmIs
nuam, He
€noco6HbIM no
COCTOSHUIO
3/10pOBbS
CaMOCTOATENbHO
oCyleCTBMATL  3a
coBoit yxon

1.1.6 oTnpaeka 3a cuet | 1ycnym BeCb nepuoa B nepuog,
CpeAcTB noryyarens oBCnyx1BaHms
coumarnkHeiX  ycnyr
no4ToBOM
KOPPECMOHAEHLIMM

117 nomowp B npueme || 5ycnyr exeHeBHO B nepuop,
UM (KopMrieHe) obcnyiuvBaHus

1.1.8 npefocTasnexve 1 ycnyra B cnyvyae || B nepuog
TpaHcnopTa [ HeoBxoaMMOCTH (| oBCnyKMBaHUS
COMpOBOXEHNE
nonyyarenen
coumarnkHeix  ycnyr
npu  opraHusaLumM
nepeBso3kn, B TOM
uuncrie B
opraHMzauMM  Ans
neyeHns, obydeHns,
yyacTus B
KyTnbTYPHBIX
MepOnpUsTUsIX

1.2 B ycrnoBusix AHEBHOro NpeGbiBaHUs B NOMyCTaLMOHapHON hopme coumarnbHOro
obcnyivBaHms:

I I




121 obecneyexne 1 ycnyra eXeIHEBHO B nepuop,
NrowWaabio  XUnbIX oBcnyxuBaHUs
noMeLLeH!iA B
COOTBETCTBUM c
YTBEPKAEHHBIMN
HopMaTUBaM1

122 obecneueHve 3 yenyrn eXeiHeBHO B nepvoa
nuTaHuem (Bknoyas obcnyivBaHus
AuneTndeckoe
nuTaHue) B
cooTeBeTCcTBUN c
YTBEPKAEHHBIMI
HopmaTUBaM1

123 obecneyeHne 1 ycnyra B Hegeno B nepuog,
MSATKUM UHBEHTapeMm oGcnyxvBaHUs
(nocTenbHbIMK
NPUHAANEXHOCTSIMU)

B COOTBETCTBMM C
YTBEPXAEHHLIMU
HopMaTUBaM1

124 obecneyeHne 3a || 1ycnyra Becb nepuoa B nepuop,
cuet cpeacTs oBCnyKMBaHIs
nonyvarens
coumanbHeIx  ycnyr
KHUramu,

XypHanamm,
rasetamm,
HaCTOmMbHbIMU
urpamun

125 npesfocTasnexve 3 ycnym eXeHEBHO B nepuog
TUMMEHNYECKUX yCryr obcnyxvsaHns
nyam, He
€nocoGHbIM no
COCTOSHMIO
300pOBbS
CamoCToATenbHO
OCYWeCTBNATL 3@
coboii yxon,

1.2.6 oTnpaBka 3a cuet || 1ycnyra Becb nepuoa B nepuop,
cpeacTs nonyyatens obcnyivBaHus
coumanbHeIx  ycnyr
no4TOBON
KOPPECMOHAEHL M

127 nomowp B npueme || 3 ycnyrm exeHeBHO B nepuop,
Uy (KopmrieHre) obcnyivBaHus

128 npefocTaBnexve 1 ycnyra B cnyyae || B nepuop,
TpaHcnopTa " HeobxoaumocTi || oBcnyimBaHus
conpoBoXeHne
nonyyarenen
coumanbHeIx  ycnyr
npu opraHusauum
nepeso3kd, B TOM
4ucne B
opraHuMsaumm  Ans
neyeHns, obydeHws,
yyactua B
KYTbTYPHbIX
MepOonpUATUSX

1.3 B ycrnoBusix KpaTKOBpPeMeHHOro npebbiBaHWA B MonycTauuoHapHoi ¢opme
couuarnbHoro obcnyxMBaHns:
npeAocTasreHve 1ycnyra B cnyyae | B nepvoz
TpaHcnopTta " HeobXxoAMMoCTH obcnyivBaHus
conpoBoXeHne
nonyyarenei
coumanbHeIx  ycnyr
npun opraHusauui
nepeso3k, B TOM
yucne B
opraHusaumm  ans
nevenns, obydenus,
yyactus B
KYTbTypHbIX
MepOonpUATUAX

2. CoumanbHo-MeguLMHCKI1e yenyrn
Bo Bcex hopmax coLuarnsHoro o6CnymBaHms:

21 BbIMNOSIHEHNE 1 ycnyra EeXeHEBHO B nepuog
npoueayp, obcnyxuBaHns
CBSA3aHHbIX c
opraHusaumen
yxosa,

HabnogeHvem 3a
COCTOsHMEM
300pOBbS
nonyyarene
coumanbHbIX ycnyr
(u3mepeHne
TemnepaTypbl Tena,
apTepuansHoro
[@BIIeHs), KOHTPONb
3a np1emom
1IeKapCTBEHHbIX
npenapaTos)

22 okasaHue 1 ycnyra B Heaeno B nepuop,
copencTens B obcnyivBaHns
nposeaeHun
03[10POBUTENbHbIX
MeponpuaTUin




23

cucTemaTieckoe
HabnogeHve 3a
nonyyarensmu
couuarbHbIX yCryr B
uensx  BbISBMEHUS
OTKIIOHEHMIA B
COCTOSHUN nx
300p0oBbA

1 ycnyra

B Heperno

B nepuon,
obcnyivBaHus

24

nposefeHne
MepOnpUATUR,
HanpasieHHbIX Ha
hopmmrpoBaHue
30poBoro  obpasa
HU3HN

1 ycnyra

B Hepenio

B nepuon
obcnyivBaHus

25

NPOBE/IEHNE 3aHATUM
no apanTuBHOW
msnyeckon
KyneType

1 3aHaTHe

B Heplernio

B nepuos
obcnyivBaHus

26

KOHCYTbTUPOBaHME
no couyarbHo-
MEAMLIMHCKVM
BONpocam
(noaaepxaHue "
coxpaHeHe
3/10pOBbS
nonyyarenein
couuarnbHbIX  yCryr,
nposeseHue
0340pPOBUTENbHBIX
MepOnpUATUIA,
BblsiBIeHNe
OTKIIOHEHWiA B
COCTOSIHUM nx
3[0pOBbS)

1
KOHCYynbTauua

OfiHOKpaTHO

B nepwoa
obcnyivBaHus

27

okasaHue ycnyr no
HeMeaVKaMeHTO3HO
Tepanum
(cbmanoTepanum,
neyeBHoi
m3nyeckoin
KynbType,
KMHea1oTepanuu,
Maccaxy, MeTof0B C
npuUMeHeH1em
NPUPOAHBIX
neyebHbIX
haKkTopoB),
HanpaBneHHbIX  Ha
KOMMeHcauuo U
BOCCTaHOBIEHWE
yTpayeHHbIX
yHKL M <*>

20 yenyr

3a nepvon

B nepvon
06

obcr
npu Han4mm
MEAVLMHCKIAX
nokasaHui
(HasHa4eHwuit)

3. Couw:

lanbHO-NCUXONOrYecKme yenyrn

Bo Bcex thopmax couansHOro o6y mBanms:

3.1

couyarnbHo-
NCUXOroT4ecKoe
KOHCYTbTHPOBaHME
(8 TomM uucrne no
BOMpocam
BHYTPUCEMEMHBIX
OTHOLLIEHWMIA)

1
KOHCYnbTauus

0AHOKPaTHO

B nepuon,
obcnyxvBaHus

3.2

couyarnHo-
NCUXONOrMYECcKUit
naTtpoHax, B TOM
uMcrie  nposefeHne
Becen,
BbiCrylLMBaHWe,
noabaapusaxue,
MOTMBaLMS K
aKTUBHOCTH,
necuxoror4eckas
noaaepxka
HM3HEHHOTO TOHYCa

1 naTpoHax

ofHOKpaTHO

B nepwoa
obcnyivBaHus

3.3

okasaHue
KOHCYIbTaLMOHHON
NCUXOTOTYECKOM

nomoum ‘@HOHUMHO
(B ToM uucrne c
ncnone3osaHvem

TenecoHa aosepust)

1
KOHCYnbTauus

B cnyyae
HeoBxoanmocTn

B nepwoa
obcnyivBaHus

3.4

ncuxonorMyeckas
rnomoLb "
nogdepika, B TOM
uMcre  rpaxaaHam,
OCYLLECTBALLIM
yxon Ha pomy 3a
TAXKENOGoMbHLIMN
nonyyarensmu
coLyanbHbIX yCryr.

1 ycnyra

OiHOKpaTHO

B nepuos
obcnyivBaHus

4. Couwn

anbHO-Neaarornyeckne ycnyrm

Bo Bcex hopmax CoLMarnibHOro 0BGy KMBaHMS:




41 oby4eHve 12 3aHaTuin 3a nepvop || B nepuop,
npakTU4eckum obcnyK1BaHms oBCnyxvBaHms
HaBblkaM  oBluero
yxona 3a
TAXeNnobomnbHLIMN
nonyyarensmu
couuarnkHbIX — YCnyr,
nonyyarenamv
couuarnbHbIX  ycnyr,
nMeloLyMmn
orpaHnieHmst
KU3HEOEATENbHOCTH,

B TOM uucre 3a
[eTbMU-MHBaNMAaMN

42 opraHusauus 3 3aHaTUA B Hegerno B nepuop,
nomowy obcnyxvBaHms
nonyyarensm
coumanbHbIX ycnyr B
oByyeHnM HaBbikam
camoobCny1BaHus,
obLeHws,

HanpasfieHHbIM Ha
pa3BuTME IMYHOCTU
<>

43 coumansHo- 9 3aHaTUI B Hegerno B nepuop,
neparornyeckas obCnyK1BaHms
KOppeKLys, BKroYas
[VarHOCTUKY [

KOHCYTbTUPOBaHME

4.4 popmmpoBaHue 3 ycnymm B Heaeno B nepvog
NO3UTUBHBIX oBCnyx1BaHms
MHTEpecoB (B8 TOM
uacne B cdepe
Aocyra)

45 opraHuzauva fgocyra || 1 B Hegeno B nepuop,
(npasaHuKkm, MeponpusiTUst oBCnyKvBaHms
9KCKYPCUN, TYPH3M 1
[pyrie  KynbTypHble
MeponpuaTHs)

5. CoumarnbHo-TpyAoBble ycryrm
Bo Bcex chopmax coLuansHOro 06CyxMBaHus:

5.1 nposefeHue 54 3aHaTus 3a nepuop || B nepuop,
MeponpuATUiA no obcr o6c!
VCrIONb30BaHMIO
TPYOBLIX
BO3MOXHOCTEN n
oby4eHunio
[OCTYMHbIM
npodheccroHarbHeIM
HaBblkam <****>

52 okasaHue nomoum B || 5ycnyr 3a nepuop || B nepuoza
TpyAoycTponcTBe obcnyvBaHus obcnyivBaHus

53 opraHusauus 7 yenyr 3a nepuop || B nepuop,
nomouy B ober obc!
nomnyyeHn
obpa3osaHusi, B TOM
uncrie
npocheccroHarbHoro
obpasoBaHus,
vHBanMaamn
(netbmu-

VHBanMaamu) B
COOTBETCTBMN C UX
cnocoGHocTAMK

6. CoumarnbHo-nNpaBoBble ey
Bo Bcex chopmax coLuanbHOro 06CmyxBaHus:

6.1 okasaHve nomoum B || 1 ycnyra B cnyyae || B nepuog,
ochopmreHnn n HeobxogumocTH obcnyivBaHus
BOCCTaHOBIIEHM
YTPayeHHbIX
AOKYMEHTOB
nonyyarenen
coumanbHbIx ycnyr

6.2 okasaHune nomoum B || 1 ycnyra B cnyyae || B nepuoz
nomnyyeHn HeoBxoauMocT || oBCnyKMBaHUs
10PUANYECKNX  yCTyT
(8 TOM uucne
BecnnatHo)

6.3 okasaHve nomoum B || 1ycnyra B cnyyae || B nepuop,
3aumte npas U HeobxoaMMocTn obcnyivBaHus
3aKOHHbIX UHTEPECOB
nonyyarenei
couuarbHeIX YCryr.

7. Yonym B UensX MOBbILEHWS KOMMYHUKATMBHOTO —MOTEHUuana nonyyarenei

couMankHeIX ycnyr,

MHBaNMAoB <***>

orp

TeNbHOCTW, B TOM 4ucne fetei-

Bo Bcex chopmax coLuanbHOro 06CmyxMBaHus:




71

oby4eHve
WHBarMAoB  (AeTeit-
VMHBaNMAoB)
NOMb30BaHMI0
cpeficTBaMu yxofia vt
TEXHUYECKUMM
cpepcTBamMu
peabunurauum

6 3aHaTUn

3a nepuon
obcnyvBaHust

B nepuon,
obcnyivBaHus

72

nposefeHne
couyarnbHo-
PeabunuTaLMoHHbIX
MeponpuaTUin B
cdepe  couyarnsHoro
obcnyivBaHus
(ycnymm no
couuarnbHo-
cpenoBon,
coumarnsHo-
NCUXOIOTNYECKON,
coumarbHo-
neaarormyeckoit,
COLIMOKYbTYPHOA
peabunutauuu,
counansHo-66IToBon
apanTauuu,
couyarnkHo-
03[0POBUTEMLHBIM 1
CrIOPTUBHbLIM
MeponpusiTUsiv), B
TOM yKcrie:

721

yenym no
coumarnbHo-
cpenosoit
peabunutauyum, B
TOM YKcre:

2ycnymm

3a nepuoa
obcnyx1BaHus

B nepuoa
obcnyvBaHns

7211

MHGOPMUpOBaHUME 1
KOHCYTbTHPOBaHME
no BOMpocam
couyarnkHo-
cpenoson
peabunurauum

7212

ananTaumoHHoe
obyueHve
VHBaNM0B 1 YNeHoB
nx cewmei
NOMb30BaHMI0
TEXHU4ECKMM
cpefcTBamMu
peabunurayum

7.2.2

yenym no
couuarnbHo-
NCUXOTOTYECKOM
peabunutauum, B
TOM Yucre:

24 ycnym

3a nepuon
obcnyx1BaHus

B nepuon
obcnyvBaHus

7221

KOHCYTbTUPOBaHME
no BONpocam
couyarnbHo-
NCUXOTOTYECKOM
peabunurauum

7222

ncuxorormyeckas
[AVarHocTvika

7223

ncuxorom4eckas
KoppekLyst

7224

couymnanbHo-
NCUXONOrYecKuit
TPEHUHI

7225

coumanbHo-
NCUXONOrYecKuit
naTpoHaX MHBanMaa,
cemby MHBaMaa

o

ycnymm n
couyarnkHo-
nefarornyeckon
peabunutauum, B
TOM yucne:

24 yenyrm

3a nepuoa
obcnyivBanus

B nepwvon
obcnyivBaHus

7231

coumanbHo-
neparornyeckas
[AvarHocTvka

7232

coumarnbHo-
nefarornyeckoe
KOHCYnbTMpOBaHue

7233

ncuxonoro-
negarornyeckoe
COnpoBOXaeHue
yueBHoro npouecca

7234

nenarornyeckas
KOppeKLyst

7235

KOPPEKLIMOHHOE
obyyeHve

7236

couyarnkHo-
neparoru4eckuin
naTpoHax [
noaaepxKa
vHBanMaa




724 ycnyrm no || 3ycnyrm 3a nepvo || B nepvoa
COLIMOKYIIbTYPHOA obcnyxuBaHus obcnyivBaHus
peaburmraumm, B
TOM Yucre:

7.24.1 || KOHCYnbTUpOBaHUE W
obydyeHne HaBblkam
npoBefieHus aocyra,
oTabIXa,
hbopmupoBaHue
KyNbTYpHO-
nNpUKnaaHbIX
HaBbIKOB "

VHTEpecoB

7.24.2 | cosgaHne  ycrnosuit
AN NOMHOLLEHHOTo
yqacTua B
[I0CYroBbIX
KynbTypHO-

MaccoBbIX
MEepONpUATUSX [
COLIVIOKYTIbTYPHOI
[iesiTensHOCTN

725 yenymm no || 7 ycnyr 3a nepuop || B nepuop,
counansHo-6bIToson oBcnyx1Banus obcnyvBaHns
apjantauu, B TOM
yucne:

7.2.5.1 || KoHCYNbTUpOBaHWE
VHBanMaa U 4reHoB
ero  cemMbu Mo
BOMpoCcaM
ajanTaumm b K
HyX1aMm HBanMaa

7.2.5.2 || apanTauuoHHoe
obyyenve vHBaMaa
W YNeHoB ero cembn
no BONpocam
camooG ey vBaHNs
" 6bITOBON
AearenbHoCcTn

726 couuansHo- 3 ycnymm 3a nepvwop || B nepuog,
03[0pOBUTENbHBIE 1 obcnyK1BaHms obCnyxvBaHms
CropTMBHbIE
MeponpusiTUs

73 oKasaHue MoMoum B || 2 3aHsiTus B Heflenio B nepuoa
oby4eHnn HaBblkam obcnyivBaHus
KOMMbIOTEPHO
rPamMoTHOCTH

74 okasaHve nomoum B || 1 ycnyra B cnyyae || B nepuop,
obecneyeHm HeobBxoaumocTn || obcnyxvBaHNs
TEXHUYECKMM
cpepicTBamMu
peabunuraumm, B
TOM  uucre  BO
BpeMeHHoe
nork3osaHne

* eanHMLA ycnyru BKIloyaeT Habop npoleayp Mo HeMEeAMKaMEHTO3HON Tepanuu,
NPeaocTaBnAeMbIX MHBaNMay COMMAcHO MEAMLMHCKOMY Ha3HaueHuio B TeueHue
OfIHOTO AHS;

** ycnyra npefocTaBnsieTcs uHeanuaam, He umetowmm UMPA;

YCNyrM NpefocTaBnsloTCa MHBANMMAaM B COOTBETCTBMM C peKkoMeHaauusamm
A

B pamKkax [JaHHOW YCryru MOXeT GbiTb NpoBeeHO OGy4YeHue BOXIEHMIO
aBTOMOGUNeM kateropuu "B". Ycnyrv no oByveHuto BOXOEHUIO NPeaocTaBnaloTCs
TOMBKO VHBANMAAM, UMEIOLLMM 3aKMIOYEHNE O HANMYMA MEAULIMHCKUX MOKa3aHui
ANA NpUOBPETEHUst TPAHCMOPTHOrO CpeacTBa B cooTeeTcTaum ¢ UMPA.

2.2. Tpe6oBaHMs K Ka4eCTBY COLMAmbHBIX YCIYT, IPEAOCTABIAEMbIX MHBANMAaM, B
BO3pacTe OT 18 NeT U cTapLue, Ha TeppuTopuM KpacHoaapckoro kpasi:

2.2.1. KayecTBO coLManbHO-GbITOBbLIX yCnyr.

XKunas nnowaap, npegocTaBnsemMas B yYpexaeHusx CoLuarnsHoro 06Cnyxm1BaHns
H no I APYrAM X0 nokasarensim (COCTOsiH1E 3AaHui 1
MOMELLEHUIA, UX KOMKOPTHOCTb), obecneynBaeT yao6CTBO NPOXMBAHUS KIMEHTOB.
Py pa3MelLEHN KIMEHTOB B XWUIbIX MOMELLEHUSIX (KOMHATaX) YUUTLIBAIOTCS WX
BO3pacTHble  OCOGEHHOCTW,  MOMOBas  MPUHAAMEXHOCTb,  dM3nyeckoe 1
MCUXUYECKOE COCTOSHME, HAKTIOHHOCTH, NCUXOSIOMYecKasi COBMECTUMOCT.

Bce urble, CrykeGHble 1 NPOM3BOACTBEHHbIE NOMELLEHNS [OMKHBI OTBEYATH
TpeGoBaHusiM Ge30MacHoCTH, B TOM 4MCfie MPOTMBOMOXAPHBIM TPEGOBaHMSM,
OCHALLAIOTCS  TerledioHHOM CBA3bI0 M OBecneynBaloTcsi BCeMM CpefcTsamm
KOMMYyHanbHO-6bITOBOrO GnaroycTpoidicTBa ¥ AOCTYMHbI Ansi UHBanMAoB. OHU
3aUMLAIOT OT BO3AEVCTBUA Pa3NMYHBIX (aKTOPOB (MOBBILIEHHBIX TEMMepaTypbl
BO3/yXa, BMaXHOCTU BO3AyXa, 3amblIEHHOCTH, BUGpaUMM U T.4.), OTpULATENBHO
BIMSIOLYAX HA 3/10POBbE NEPCOHANA, KIMEHTOB U Ha KaYeCTBO NPeAOCTaBMAEMbIX
yenyr.

MpenocTaBnsemble knueHTam mebenb 1 NocTenbHbIe NPUHAANEXHOCTH, YAo6HbIe
B NOMb30BaHUM, [10MKHbI OTBEYaTh TPeGOBaHMAM COBPEMEHHOTO An3aiiHa.

lopsyee  nuTaHue, NpPeAoCcTaBnsieMoe B YYpexaeHusx — coLuanbHoro
OBCNYXMBaHUS, [JOMKHO TOTOBUTLCS 13 AOGPOKAYECTBEHHBIX  MPOAYKTOB,
YAOBNETBOPATL MOTPEGHOCTM KMMEHTOB MO  KarlopuitHOCTW, COOTBETCTBOBATHL
YCTAHOBIEHHLIM HOPMaM MUTaHUS, CaHUTApHO-TUTMEHNYecknM TpebBosaHnam 1
NpeaocTaBnATLCA C YUETOM BO3pacTa, COCTOAHNSA 300POBbS KIMEHTOB.




CoumanbHo-6bIToBblE  yCnyrin nbHO  06Cny 0 xapakTepa,
npeaocTasnaeMble B CTaUMOHAPHBIX YYpexaeHuax couuanbHoro OGCI'IV)KMBEHVIR
KnueHTam, He CMNOCOGHLIM MO COCTOSIHUIO 340pOBbA MMM U3-3a ocobeHHocTen
BO3pacTta K CEMOOGCHY)KVIEEHMK), AOIMKHbI obecneynBaTb BbINOMHEHe
HEOGXOIJMMMX M npoueayp Ges NpUYUHEHUA KaKoro-nmbo Bpeaa ux 340poBbHO,
M3NYECKUX UM MopanbHbIX CTpadaHuiA U Heyao6cTs. Mpy okasaHum aTuX ycnyr
Heobxoauma ocobas KOPPEKTHOCTL OGCYKMBAIOLLErO NepcoHasa Mo OTHOLLEHWIO K
KnueHTam.

MpepocTaBnieHne TpaHCNopTa 1 NepeBo3ka MHBANMAOB A51s NeYeHusi, oBydeHus,
y4acTusi B KyMbTYPHbIX MEpOMpUSTUSX W T.A., OPraHM3yeMbiX yupexaeHueMm,
OCyWecTBfAeTCA B COOTBETCTBUMM C TpeGOBaHMﬂMM GesonacHocTM U B
COMPOBOXAEHNN COTPYAHNKOB YUPEXAEHNS.

2.2.2. KayecTBO coLManbHO-MeaULIMHCKUX YCIyT.

BbinonHeHne MeAMUMHCKUX NPOLieAyp, CBSA3aHHbIX CO  3[10poBbEM  (Mpuem
NeKapcTB, 3aKanbiBaHue Kanemb, U3MepeHue Temnepatypbl Tena, apTepuasnbHoro
[aBMeHnsi, KOHTPOMb 3@ MPUEMOM NieKapCTBEHHbIX MpenapaToB) AOMKHbI GbiTb
OCYLIECTBMEHbl C  MaKCUMarbHO/ aKKypaTHOCTbIO 1 OCTOPOXHOCTbIO 6es
MPUYMHEHWs KaKoro-nMBo Bpeaa KIMeHTam.

OkasaHne COQENCTBMA B MPOBEAEHWM O3A0POBMUTENbHBIX — MEpONpUATHIA,
cucTematuyeckoe  HabriodeHMe  3a  COCTOSHMEM  3[0POBbS  KIMEHTOB
OCYWECTBAITCA B LENaxX MoaAepkaHns COCTOSHWA 340POBbA  KIMEHTOB
OpraHM3aLy Ha XOpOLLEM YPOBHE.

KoHcynbTvpoBaHWe Mo coLMarnbHO-MEAWLMHCKAM — BOMPOCaM  [AOMDKHO
obecneynBaTh OkasaHue KBanNMGULMPOBAHHON NOMOLY KNMEHTaM B NPaBUITbHOM
MOHAMaHUM 1 pEelleHN CTOSILMX NEePell HUMU  KOHKPETHbIX CoLMarbHo-
MEAMLMHCKMX npoBrem.

MpoBeAeHve 3aHATUA MO  aAanTUBHOW  (PM3UYECKOW  KYNbType  AOIDKHO
obecreunBaTh OBMaieHne KNMEHTaM1 OCTYMHBIM U Ge30nacHbIM AN 3[10p0BbS
KOMMMEKCOM ~ (DM3UYECKUX  YMIPaXHEHWIA B  LIeMIX  €ro  CMCTEeMaTWUYecKoro
BbINOMHEHNS ANA  YKPeNneHus WX 370pOBbsi W MOAAEPKaHUs  (M3NHEecKom
AKTUBHOCTU.

TpoBeaeH/e MepONpPUATUI, HanpaeneHHsIX Ha (hOPMUPOBaHME 3/10pOBOTO 06pasa
HU3HW, OOIDKHO cnocobcTBoBaTL npeaynpexaeHnto u 136aBNEHNI0 KIIMEHTOB OT
BPE/IHLIX NPUBBIYEK.

OkasaHne B COOTBETCTBMM C Ha3HAaYeHWEM fevalliero Bpaya yCryr no
HEMEAMKAMEHTO3HO  Tepanuu, NP  HanMuMM  CMELMarnsHOro  paspelleHns
(MeAMLMHCKOIM NM1LLEH3MM), JOMKHO oBecneynBaTh YAOBNETBOPEHWe NoTpeGHOCTH
KNMEHTOB B NOAEPKAHIM 1 YIyHLIEHUM COCTOSHUS 3[,0POBbS.

2.2.3. Ka4ecTBO COLManbHO-NCUXOMOTUYECKNX YCTyr.

CoLManbHO-MNCUXOMOTNYECKOE KOHCYMETUPOBAHUE [OIDKHO 0GECNEUNTh OKasaHue
KN1eHTaM KBanMdMLipOBaHHOM MOMOLLY MO BbIXOAY U3 COCTOSIHUS AuckomdopTa
(NP1 HaNM4MK TaKOBOTO), MOAAEPKAHUIO U YKPEMTIEHMIO MCUXMIECKOTO 30POBbS,
MOBBLILIEHMIO YPOBHSI MCUXOMOTVYECKOM KyTbTYPbl, HANaXMBaHMIO MEXIMYHOCTHBIX
OTHOLUEHWI , B TOM YUCFIe ANS MPEAYNPEXOEHUsl W MPEOAOITIEHUS CeMENHbIX
KOHCIMKTOB.

CoumarnbHO-NCUXOMNOMMYECKUA  NaTPOHaX WHBANUAOB [IO/DKEH OCYLIECTBATLCS
cuctematnyecku. HabniofeHne fomiHo obecneunTb CBOEBPEMEHHOe BbisBNieHNe
CUTYaLln  MCUXMHYECKOTO  AMCKOMAOPTa, KOHGIMKTOB U Apyrie  cuTyalum,
ycyryonsiolme  TPYAHYIO  KM3HEHHYIO  CUTYaLMio  KIMEHTOB, a  Takke
cnoco6cTBoBaTE MOGUIM3ALMM UX AYXOBHbIX, (M3NHECKMX, MHTENMEeKTyanbHbIX
pecypcos.

Mcwxorormyeckas  momoll M nojjepkka  [lO/mkHbl  obecneunsaTh
MCUXOMOMMYECKYI0  Pasrpy3Ky, —CHSITUE  MCUXO3MOLIMOHAMBHOMO  HanpskeHus
KIMEHTOB, CMOCOBCTBOBATb  YNMyYLIEHWIO MX  MCUXONOMMYECKOro  3[10POBbS,
MOBbILUEHWIO CTPECCOYCTOMYMBOCTM U NCUXMHECKON 3aLLMLLEHHOCTU.

OKa3aHue KOHCYIbTALIMOHHOM MCHXOMOrMYECKOi MOMOLLM @HOHUMHO (B TOM YMCTie
C ucnonb3oBaHMeM TeredoHa AoBepusi) AomkHa obecneuunTb GesoTnaraternbHoe
KOHCYTNbTUPOBAHIE KIMEHTOB M0 MCUXOMOTMHYECKMM MpoGriemam.

2.2.4. Ka4ecTBO coLnarnbHo-neaarormieckux yenyr.

O6yueHne npakTM4eCKMM HaBblkam obLero yxoda 3a TaxenobonbHbIMM
nony4arensMn coumnanbHblX yCnyr, UMEOLLMMN OrPaHNYeHNs HU3HEAEATENbHOCTH,
HanpaBrieHo Ha YCBOEHIE POLICTBEHHUKAMI HABLIKOB YXOAa 3@ TSKENOGOMbHAIMM.

O6yuyeHre MHBaMMAOB HaBblkaM  CamMOOGCNYXMBaHWs, OBLIEHUS|  AOMKHO
obecrieunBaTte  POPMMPOBAHUE Y HUX CaMOCTOSTENBHOCTM,  CMOCOGHOCTM
o6eny#UTh cebsl B GbITOBbIX YCTOBUSIX.

CouuarnsHo-neaarorniyeckas Koppekuus, BKIIoYas [MarHoCTUKy n
KOHCYNbTMPOBaHWE J0IKHa 0GecneumnBaTb YCBOEHUE KIMEHTaMi HeoBXoavMbIX
3HaHWIA, yMEHUIA N HaBbLIKOB B 0BNAcTV NepPCOHarbHON COXPaHHOCTH, COLMAnbHOMO
06LLeHMs, coLparnbHOii HE3aBUCUMOCTH W MP., CMOCOGCTBYIOLWX BOCCTAHOBIEHMNIO
COLManbHOrO OfbiTa, BO3MOXHOCTM CaMOCTOSITENbHOTO MPOXMBAHUS, aKTUBHOMY
y4acTuio B 06LLECTBEHHOI 1€ATENbHOCTH.

DOPMUPOBAHME MO3UTMBHBIX WHTEPECOB [OMKHO CMOCOGCTBOBATL Pa3BUTMIO
NosHaBaTenbHOM  Cepbl, TBOPYECKMX CMOCOBHOCTEN, HaBblkoB OBLIeHMa 1
PaCLLMPEHNIO Kpyra OBLUEeHNs.

Ycnyra, cBsi3aHHas C opraHu3auueii Aocyra [JoibkHa CoflepxaTb MeponpuaTus, B
KOTOpbIX Y4acTBYIOT WHBanMabl (MOCELleHWe TeaTpoB, BbLICTABOK, KOHLIEPTOB,
yyacTue B MpasfHuKax, CMOPTUBHBLIX COPEBHOBAHWSX, BUKTOpMHaX U T.4.). OHu
[IOMKHbI CMOCOGCTBOBATH MOBLILLEHWIO UHTENMEKTYaNbHOTO YPOBHS, PaCLMPEHMIO
Kpyro3opa, a Takxe camopeanmsaLmm.

2.2.5. Ka4ecTBO COLManbHO-TPYAOBbIX YCIyT.

Yenyrv, cBsi3aHHble C  COLUManbHO-TPYAOBOW —peabunurauuen WHBaNWMAoB,
06ecreunBaioT CO3AaHNE B YUPEXAEHNSX COLMArbHOTO OBCTYHMBaHUS HaceneHns
Takux YCIIOBMMA, KOTOPbIE MO3BOMAT BOBMEYb KMMEHTOB B Pa3fnuHble (opMbl
HU3HEESTENBHOCTI C YHETOM BO3PACTHBIX OCOBEHHOCTEN, COCTOSHMUS 30POBLS,
a Takke obecneuvBaTb aKTUBHOE y4acTue KIMeHTOB B MeponpuaTusax no 06yqum0
AOCTYNHBIM  TPYAOBBIM M MPOChECCUOHANbHBIM  HaBblkaM, CMOCOGCTBYHOLLMM
BOCCTaHOBIEHWIO NX IMYHOCTHOIO M CoLManbHOro crartyca.



CopelicTeie B PELUEHN BOMPOCOB 38HATOCTW [IOMKHO  3aKriouarbCsi B
OBGBEKTUBHON  MHGOPMALMK  KIMEHTOB O COCTOSHWM [1aHHOW NpoGnemsl B
VHTEPECYIOUMX UX HACENEHHbIX MYHKTaX, OKa3aHWW MPaKTUYECKOA MOMOLM B
noucke v BbiIGOpe MecTa U xapakTepa paboTbl (BPEMEHHOW UNM CE30HHOW, C
COKpaLLEHHbIM PaGouUM AHEM, Ha AOMY), B YCTPOUCTBE Ha KYpChl MEPEMOArOTOBKM
yepes CyiGbl 3aHATOCTU U T.A.

OpraHusauus npodopueHTaumny, npodobyyeHns, TpyaoyCTPOMCTBa WHBANMAOB
[AOrDKHa NOMOYb UM B BblGOpe npodecci, 06y4eHnn 3Toi Npoceccui, Nony4eHun
COOTBETCTBYIOWEN KBarMdMKaLuM U ycTpoiicTBe Ha paboTy no BbIGpaHHOI
npodeccum.

2.2.6. KauecTBO counanbHO-NpasoBbIX yCyr.

KayectBo ycnyr no okasaHuio MoMOUM B OOPMIEHMM U BOCCTaHOBMEHUN
YTPa4YeHHbIX [OKYMEHTOB OLL@HMBAIOT MO NPOLLeCCy COAENCTBUS B MOATOTOBKE M
HanpaBreHnM B COOTBETCTBYIOUME WHCTAHUMM HeoBXOAMMBIX AOKYMEHTOB,
obpalleHnii B yKa3aHHble MHCTaHLM, €CI B 3TOM BO3HWKAeT HeoBXOAMMOCTb,
KOHTPOJIO 3@ NPOXOXAEHNEM AOKYMEHTOB 1 CPOKaM NONy4eHNsi [JOKYMEHTOB.

OkasaHue OpUAMYECKO MOMOWM WM COfeiiCTBME KIMEeHTaM B pelleHvn
BOMPOCOB, ~ CBA3aHHbIX C  COLMAmNbHO  peabunuTaumern,  MEHCUOHHBIM
obecneyeHMemM M ApYrMMM  COUMAnbHBIMM - BbINaTamy, — MonyqeHrem
YCTaHOBSIEHHbIX ~ 3AKOHOAATENbCTBOM  bfOT M MPEUMYLLECTB,  CTPaXOBOrO
MEAMLMHCKOrO Monuca, AOMKHO obecrneunsaTh pasbACHEHMe CyTU W COCTOSHMA
VHTEPECYIOLMX KIMeHTa NpoGrieM, onpeaensTs npeanonaraemble MyT1 UX peLueHns
1 OCYLIECTBNATL MPaKTUYECKIE MEPbI: COASNCTBME B NOATOTOBKE W HANpaBrieH B
COOTBETCTBYIOLME UHCTAHLMN HEOBXOANUMBIX [IOKYMEHTOB, NMYHOE OGpaLLeHue B
yKa3aHHble WHCTaHUMW, eCrii B 3TOM BO3HMKAeT HeoBGXOAMMOCTb, KOHTpOMb 3a
NPOXOXAEHNEM AOKYMEHTOB.

2.2.7. KayecTBO YCryr B LEMsX MOBbILEHUSI KOMMYHUKATUBHOMO MOTEHLMana
nonyyaTenei couuansHeIX yCryr.

Yenym B Lensix MOBbILEHWS KOMMYHWUKaTMBHOTO MOTeHUMana nomnyvartenen
coumanbHbIX yCryr [ODkHbI CrMoco6CcTBOBATH  (HOPMMPOBAHWIO Y  WHBAaNMAOB
CnocoBHOCTEl K  CaMOCTOSTErbHOWM  XM3HEAEATENbHOCTU M CoLuarnbHO
VHTErpauum.

Meponpwﬂwm Nno NpeaoCTaBNeHNt0 KOMMYHWKATUMBHBIX YCIyr BbINOMHAOTCA Ha
OCHOBAHMM ~ PEKOMEHAAUWA K  MPOBEAEHMIO  MEPOMPUATU  COLIMArbHOM
peabunuraLum, NpeayCMOTPEHHbIX B MHAMBUAYArbHOW NporpamMme peabunuraummn
n (unn) aburmMtaumu  uHBanNMAa, paspaboTaHHON — yupeXaeHWeM  MeauKo-
coLManbHoi 3KCNepTU3b.

TMpoBezeHue coumanbHo-peaGUnMTaLIMOHHBIX MEPONPUSTUIA B Chepe CoLuaribHoro
obCnyimMBaHMs (YyCnym Mo CoLMansHO-CPEaOBOiA, COLMANbHO-NCUXONOMMYECKOA,
COLManbHO-NEAarorMYeckoi, — COLMOKYMBTYPHO — peabunuTauun, — couuanbHo-
GLITOBOM  afanTauuy,  COLMAnbHO-O3[A0POBUTENbHBIM M CMOPTUBHEIM
MeponpusTUASIM) [A0IDKHO croco6cTBoBaTh OBMAAEHNIO HaBbIKami
CaMOOBCTyKMBaHNS, NOBEAEHNS B BbITY 11 OGLECTBEHHBIX MECTaX.

CouuanbHo-cpeoBas peaGunutaums 4omkHa O6ecneunTb opMupoBaHue Y
VHBaNMaa YMEHWs OpPMEHTMPOBATLCS B  OKPyXalolel cpeae -  KUIOiA,
rpagocTpouTensHoil, oBpasoBaTenbHOW, B TOM  YUCMe C  WCMOMb3OBaHWEM
BCTIOMOraTerbHbIX  YCTPOACTB  (NaHOycoB,  MOPYWHeN,  WHAMBMAYAmbHBIX
TEXHU4ECKUX CpeacTB  peabunutauum). Ycnymu no  couuanbHo-CPeaoBon
peabunuTtaumy  BKIIOYAIOT  KOHCYNbTUpOBaHWE B [JOCTYNHOM dopme  aeteit-
WHBaNMAoOB MNn UX 3aKOHHbIX I'Ipel.]CTaEI/ITeJ'IeIZ no BonpocamM agantauuy Xunbs K
NOTPEGHOCTSM UHBAMMAA C YHETOM OTPAHUYEHMS €10 HUHEEATENBHOCTM.

CopepxaHue 06y4eHnst Mo coLuanbHO-GbITOBO afanTauum BKYaeT oBnageHne

HaBbIKaMi CaMOOGCIYHUBaHUS (B TOM YMCME C WUCMONb3OBAHUEM TEXHUYECKUX
CpeficTe  peabunuTaumn), BbINOMHEHUS MEMEHTAPHBIX HKU3HEHHBIX GbITOBBIX
onepaumi (MPUroTOBIIEHME MUK, YGOPKa MOMELLEHUs, CTUpKa Gerbsi, yxoA 3a
ofexaon n 0bysblo), noBeAeHnst B BbiTy N 06LIECTBEHHbIX MeCTax, CaMOKOHTPONS
1 Apyrum copmam o6LLIECTBEHHO AEATENbHOCTH.

CouuarnbHo-neuxorormyeckas  peabunutaums  [omKHa  Croco6CTBOBATH
OpMMPOBaAHMIO Y MHBaNWAOB CMOCOGHOCTEN, MNO3BOMSIOLMX UM yCMEewwHo
BBINOMHATL Pa3/MyHble CoLManbHele POfM B COOTBETCTBUM C BO3PacToM U
TpebGoBaHMsMN  CoLManbHOM  cpedbl (B CeMbe, B rpynne  CBEPCTHUKOB,
obpa3oBaTenbHoM MPOCTPAHCTBE), MPOGMNAKTUKE HEXeraTerbHblX HeraTMBHBIX
TeHl_]eHLLI/IVI B NIM4YHOCTHOM Pa3BUTUM ¥ CoLManM3alm Ha BCeX YpoBHSAX couunyma, a
Takke 0GECNeYNTb BOBMEYEHHOCTh MHBANMAA B pasHble 0GMacTV coluanbHbIX
OTHOLLEHMA.

Yenyrm no couuansHo-Neaaroryeckon peabunuraumn [omkHbl obecneunsats
dopMMpoBaHMe Yy  MHBaNWOOB  COLMAmNbHOTO  OMbiTa  CrieUMarisHbIMU
NeAarorMyeckuM1 METOfjaMm, YHUTHIBAIOLMMIA UMEIOLMECS HapYLLEHUS! thyHKLIMIA
OpraHM3Ma U OfpaHM4eHMs  CriocoBHOCTU K oBydeHnio, B mpouecce
VHAVBWOYanbHBIX W PYMNOBbIX 3aHSITWIA C roronefoM, AedekTonorom (Tudrio-,
cypao-, onurocppeHoneaaroramu).

Yenyrm  no  COUMOKYNMbTYPHO — peaBunutaumn  AOmkHbl  CrocoGCTBOBaTHL
hOPMMPOBAHNIO Y MHBANMAOB HABLIKOB NPOBEAEHNS OTAbIXa, AOCYra, B TOM YncHe
nytem yyactusi B paﬁHOI’Iqu]/IJ'IbeIX AOCYroBbIX Nporpammax, COLMOKYMbTYPHbIX
MeponpuATUsX (MOCeLLEHIe TeaTPoB, BLICTABOK, 3KCKYPCUN, MPA3AHUKN 1 Ap.).

COLlVlaﬂbHO-OGIZlOPOBVITeanbIe " CMNOPTUBHbIE MeponpuaTUs DOIMKHbI
obecrieunBaTh  BO3MOXHOCTb WHBAaTMAaM BECTU aKTUBHbI 0Bpa3  u3HM,
3aHMMaTbCS aAanTVBHON (M3NYECKON KYNbTYPOW, Y4acTBOBATb B CMOPTUBHBIX
MeponpUsTUsIX.

KayecTBo ycmyr no OGY4eHMIO HaBbikaM  KOMMbIOTEPHON  TPaMOTHOCTH
OLIEHVBAETCS HAMMYMEM Y MHBANMAOB MPaKTUHECKMX HABBIKOB, CPOPMUPOBAHHBIX B
3aBUCUMOCTY OT 3a/1a4 PEan130BaHHOM NPOrPaMMbI OGY4EHMS!.

3. YcnoBus npegocTaBneHUs coumanbHbIX YCnyr u
nepeyeHb AOKYMEHTOB, HEOGXOAUMbIX ANs
npeaocTaBreHns couuanbHOMW ycnyru

3.1. Mpuvem Ha couuansHoe obcnyxuBaHue.

3.1.1. CoumanbHoe obcnyimBaH1e NPeaoCTaBseTCst MHBanWaam B BospacTte oT
18 neT, a Takke POACTBEHHWKAM (3aKOHHbIM MpeacTaBuUTENsM), Npu
OCYLLECTBMEHNM 3a HUMM yxofa (aanee - lMonyyaTenu coumanbHeIx ycnyr). Ha
colanbHoe oGCMYXMBaHWE B CTALVOHAPHOM (hOPMeE HE MPUHUMAKTCS UHBaNMAb!,
VMeiouyie  OrpaHudeHnst  u3HedesTenbHocTu Il cTeneHu B KaTeropusix
OCYLLECTBIIEHNE CAMOOBCYX/BAHMS, KOHTPOS 38 CBOVM NOBE/IEHUEM.

(nn. 3.1.1 B pea. Mpukasa MuHMCTepcTBa Tpyda W COLMANbHOMO pasBuTUS
KpacHopapckoro kpas ot 20.10.2020 N 1481)



3.1.2. Mpuem rpaxaaH Ha couuanbHoe OGCMyXMBaHWE OCYLLECTBMSIETCS Ha
OCHOBAHWM peleHsi  YMONHOMOYEHHOTO  OpraHa  KpacHozapckoro kpasi B
MyHULMNaNbHOM  0Gpa3soBaHii  KpacHOAApCKOTO  Kpasi UMM YroNHOMOYEHHOM
opraHu3aLum o np! rpaxaH B COL{MarbHOM OBCyXMBaHUM.

(nn. 3.1.2 B pen. Mpukasa MuHMCTepcTBa Tpyaa W COLMANbHOMO pPasBUTUS
KpacHopapckoro kpasi ot 12.02.2019 N 142)

3.1.3. 3auucreHve rpaxaaH Ha couuanbHoe OBCRyKMBaHWe, CHsTUe C
obcnyxuBaHns  ocopmrseTcs npukazom [ocTaBLyka couuanbHbIX YCIyr Ha
OCHOBaHWV Crieayroumx JOKYMEHTOB:

npvkasa O MpWU3HaHWM [PaXaaHWHa, B TOM YMCNE HECOBEPLUEHHOMETHero,
HYXIalOLMMCS B COLMArbHOM 06CnyxBaHnm;

mnney;
nacnopTa Ui ApYroro 0KyMeHTa, YAOCTOBEPSIOLLEro SIMYHOCTL 3asBUTENS;
Korcynbmarmlntoc: npumedaHue.

B ogpuyuansHom mekcme OokymeHma, eudumo, QoryuieHa oneyamka: rpukas
M P 30pasoc Poccutickoti ®edepayuu "O6 ymeepxdeHuu
YHUGULUPOBaHHBIX GhOpM  MeOUYUHCKOU OGOKYMeHmauuu, UCIMoMb3yeMbiX 6
MEOUUUHCKUX — OpeaHu3ayusix, —OKa3blgaloujux  MEeOUUUHCKYIO — MoMOwb &
ambyiamopHbIX yCrio8usix, U Mopsidkos 1o ux 3anonHeHuo” om 15.12.2014 umeem
Homep 834H, a He 843H.

BbINMCKN U3 MEANLIMHCKOI KapTbl NALMEHTa, MOMyHatoLLEro MeAMLMHCKYIO NOMOLLb

B ambynaTtopHbix ycrioBusix (dopma N 025/y, yTBepxgeHHas npuKkasom
MuHucTepcTBa 3apaBooxpaHeHusi Poccuiickoin depepaumm ot 15 nekabpsi 2014 r.
N 843H "O6 yTBepXaeHUN YHUMLMPOBaHHBIX hOPM MEAULIMHCKO AOKYMEHTaLM,
MCMONb3yeMbIX B MEAMUMHCKUX OpraHU3aumsX, OKa3biBaloWMX MEAMLIMHCKYIo
nomoL B aMBynaTopHbIX YCIOBUSIX, U NOPSAKOB MO MX 3aMONHEHMKO"), C OTMETKOI
06 OTCYTCTBMM MPOTUBOMOKA3aHUA K MEeAWULUMHCKOW peabunutaumm (npukas
MWHMCTepCTBa 3apaBooxpaHeHns KpacHogapckoro kpasi oT 9 anpens 2019 r. N
2171 "O6 oKasaHWM MEAWLMHCKOW MOMOLW Mo Npodumio  "MeauuuHcKas
peabunutauns” B3pocriomy HaceneHuo KpacHopapckoro kpas") U 3aBepeHHon B
YCTaHOBMIEHHOM MOPSiAKE - ANs MOMYyYEHUs COLMAnbHO-MEAULMHCKUX YCIyr no
HEeMeNKaMeHTO3HO! Tepanun (aaree - BbINUCKA W3 MEAMLMHCKONA KapTbl
nauuenTa);

3aKMIOYEHNST MEAMLIMHCKO OpraHM3aLui O Hamuuun (OTCYTCTBIM) MEAMLIMHCKUX
I'IpOTIAEDI'IOKaGaHVIVI K NPUHATUIO Ha couuansHoe OﬁCﬂy)KVIBaHIAe B COOTBETCTBMM C
npukasom MunuctepcTBa 3apaBooxpaHeHns P® ot 29 anpens 2015 r. N 216H "O6
yTBEPXAEHUN nepeyHs NpPOTUBONOI «, B CBA3N C

KOTOPbIX FPaaaHHy Ui NoMy4aTento CoLmMankHbIX YCIyr MOXET GbiTb OTKa3aHo, B
TOM YMCrie BPEMEHHO, B MPEOCTaBMIEHNN COLManbHbIX YCTyr B CTaUMOHapHON
chopMe, a Takxke hopMbl 3aKIOHEHNS! YNOTHOMOUEHHOI MEAVLIMHCKOM OpraHM3aLm
O HanMuMM TakuX MPOTMBOMOKA3AHWA" - NPU 3aYUCTIEHMM Ha  CoLMaribHoe
obcnyxuBaHne B CTaLMOHAapHOM dopme (danee - 3akfoyveHMe O HamMuum
(OTCYTCTBIM) MEAMLIMHCKUX NPOTUBONOKA3aHMI);

3AKMIOYEHUS O  HaNMuMM  MEAMLIMHCKUX —MoKasaHui Ars  npuobpeTeHus
TPaHCMOPTHOTO CpeficTBa B cooTeeTcTBuMM C WIMPA wHBanMaa - Ans okasaHus
COLManbHO-TPYIOBOIA YCAYMA MO MPOBEAEHUIO MEPOMPUSITUA MO MCTONb30BaHMIO
TPYAOBbIX BO3MOXHOCTEN U OGYYEHMIO [1OCTYMHBIM NPOECCHOHAMbHBIM HaBbIKaM
(BOXOEHNe aBTOMOGMNA KaTeropum (panee - 3aKkmiodeHMe O HamMuUM
ME/VLIMHCKIX MOKa3aHWiA 11151 NPUOGPETEHNS! TPAHCTIOPTHOTO CPEACTBa).

(nn. 3.1.3 B pea. lMpukasa MuvHucTepcTBa Tpyaa W COUMAnbHOMO pPassBuTUA
KpacHopapckoro kpasi ot 20.10.2020 N 1481)

3.2. WckmoyeH. - [Mpukas MuHuCTepcTBa Tpyaa WM COLMArbHOMO  pasBuTUS
KpacHopapckoro kpas ot 20.10.2020 N 1481.

3.2.1. 3auucreHne rpaxgaH Ha couuanbHoe ObCnyxBaHWe, CHATWE C
obcnyivBaHns  0hOPMNAETCS Npukasom [locTaBuUmKka COLMArbHBIX YCyr Ha
OCHOBAHIM CTIE/1yHOLLMX [IOKYMEHTOB:

3anBreHue;

NacnopT Ui AAPYroi [JOKYMEHT, Y0CTOBEPSIOLLMIA NIMYHOCTb 3asBUTENS;

MeaWUMHCKas crpaBka 3KCNepTHOI KOMUCCUN KaTeropun

cnpaeka TMBAJ c MecTa nponMckM O TOM, YTO paHee BOAUTENbCKOE
YyAoCTOBEpeHe He Bblgasanocs, B [ITI He yuacTsosar;

CnpaBKa o rpynne MHBANVAHOCT (MPU HAMMYUM TPYNNbI MHBANIMAHOCTH);

cpotorpadwms 3 x 4 B KONNYECTBE 2 LITYK;

AaHHble MeauumHckoro obcrnenoBaHus (OGWMIA aHanMa KpoBu, OB aHanms
MOuM, flaHHbIE 3rieKTpokapavorpadii, pedynsTaTel 06CnenoBaHus Ha TyGepkyrnes
(cbniooporpadwist), MHMEKLUUIA, NepefatoLLXcsl MOMOBbIM MyTeM,  3akroyeHne
TMHEKOmora Ans KeHLLMH); CBEAEHNS O pesyribTaTax NabopaTopHbIX UCCrenoBaHui
Ha rpynny Bo3GyauTenei KULLEYHbIX WHGEKUMA, sila refbMUHTOB, AudTepuio,
NpodMNakTMYECKUX MpUBMBKAX W CrpaBky 06 OTCYTCTBMW KOHTakToB C
MHEEKLIMOHHBIMM GOMTbHBIMM MO MECTY MPOXUBAHMST;

VHOVBMAYarbHas NporpamMma CoumanbHoro 06Cyx1BaHns.

3.3. MpoTHBONOKa3aHNAMM AMA 3a4UCTIEHMA Ha OBCIYMBaHUE ABNSIOTCA:

Bce 3aboresaHnsi B OCTPOA CTaauW, XpoHudeckve 3abonesaHns B cTagun
[LieKoMneHcaumm;

VHDEKLIMOHHbIE 1 BeHepuieckue 3abonesaHuns B OCTPOIi UNM 3apa3Hoil cTaauy;

THOIHO-HEKPOTUYECKIE 3aB0MNeBaHNs;

BCe hopMbl Ty6epKyreaa B akTUBHON CTaauu;

ncuxuieckue 3abonesanus, anunencus ¢ YacTeiMu (Gornee oaHoro pasa B Mecsill)
NpuUCTynamu n U3MeHeHUsIMU NIMYHOCTK;



KaxeKcusi MmoBoro NPOMCXOXAEHNS;
3rioKa4ecTBEeHHbIE HOBOOGPA30BaHUsi B aKTUBHOMN (ha3e;

Hanuuve nokasaHuii K onepaTMBHOMY BMeELLATemNbCTBY WM MPUMEHEHUIO APYrvX
cneuuarnbHbIX METOA0B feHeHns;

3aboresaHnsi, MPENATCTBYIOUME MPUMEHEHUIO KOMMIEKCa  MeponpusiTuin  no
coumanbHoi peabunuTalum, HeoGXoAMMOTO MPU UMEIOLMXCS (DYHKLIMOHAMbHBIX
HapyLIEHUSIX.

He npuHumaloTcs Ha couwanbHoe ofcnyxveaHue rpaxaaHe, Haxopaumecs B
COCTOSIHWM arKorofbHOrO, HAPKOTUYECKOrO OMbSHEHUS.

OpraHu3aL|m CoLMansHOro 0GCMYKMBaHNS OTKa3biBaloT MHBANMAaM B npueme Ha
obcnyxuBaHue B CTaLMOHapHON dopme:

(aG3ay BBeaeH [Mpukasom MUHMCTEPCTBA TpyAa M COLMAmBHOTO  Pa3BUTMS
KpacHopapckoro kpas ot 20.10.2020 N 1481)

MY HaNM4UM NPOTMBONOKA3aHMIA AMNS 3a4NCTIEHAS), NEPEYMCTIEHHbIX B HACTOSILLEM
NyHKTE I'Iopﬂqka, a TaKxe ecnu He npeaocTaBieHbl (npeﬂOCTaEﬂeHbl He B NOMHOM
obbeme) JOKYMEHTbI, ykasaHHble B noanyHkTe 3.1.3 Mopsaka.

(ab3au BBegeH [pukasom MuHMCTEpcTBa TpyAa M COLMANbHOMO pPasBUTUS
KpacHopapckoro kpas ot 20.10.2020 N 1481)

OTkas B mpueme Ha obcnyiuBaHMe MOXET ObiTb ofxanoBaH B nopsiake,
YCTaHOBNEHHOM 3akoHoaaTenscTBoM Poccuiickoii deaepaumm.

(aG3ay BBeseH [MMpukasom MUHMCTEPCTBA TpyAa M COLMANBHOTO Pa3BUTMS
KpacHopapckoro kpas ot 20.10.2020 N 1481)

3.4. Ha MMonyyatenei couwnanbHbIX YCMyr MOCTaBLWKaMU COLMArbHbIX YCryr
hopMUpYETCS AN (MaKeT AOKYMEHTOB), BKIIOYAIOLLEE:

710r0BOP M0 (hOpMe, YTBEPXKIAEHHOI NPKkasoM MUHUCTEPCTBa TPyAa 1 CoLpanbHOM

3aumtbl Poccuiickoin ®enepauum ot 10 HosGps 2014 r. N 874H "O npumepHomn
chopMe [10r0BOPa O MPEAOCTABMIEHUN COLMAnbHBIX YCIyr, @ Takke O dopve
WHAMBMAYarbHON NPOrpamMmbl NPeAOCTaBEHUs CoLManbHbIX yenyr';

npvkas O NPWU3HaHUM TpaxaHuHa, B TOM YUCNe HECOBEpLLEHHOMeTHero,
HYXIaIOLMMCS B COLMArbHOM 06CnyxBaHnm;

mnnecy;

KOMWIO  MHAVBWAYaNbHOW NPOrpaMMbl - peabunutaumn - (unm)  abunurauumn
wiBarmpa  (UMNPA),  paspaboTaHHOW — yypexaeHMeM  MeAWKO-CoLMarnbHow
akcnepTusbl (MCI) (Mpu Harmunm);

BbINUCKY M3 MEAULIMHCKOM KapThbl MalUMeHTa - NPW OKasaHUW CoLanbHbLIX Yeryr
coumanbHO-MeaULIMHCKIX YCIYT N0 HEMEeAVKaMEeHTO3HON Tepanuu;

3aKMIOYEHNe O Hamuuu (OTCYTCTBIM) MEAMLIMHCKUX MPOTUBOMOKA3aHWin - mpu
couuanbHoM 06Cnyx1BaHUM B CTaLMOHAPHO dhopme;

3aKMIOYEHME O  HAlMuMM  MEAMUMHCKAX MOKasaHMii Ans  npuoBpeTeHus
TPaHCMOPTHOTO  CPeACTBA - MpU OKa3aHWy COLMAnbHO-TPYAOBOW yCIyrd no
NpoBEAEHNIO  MepONpUATUA MO MCMOMb30BAHWIO  TPYAOBLIX BOSMOXHOCTEA ¥
OGy4eHNio AOCTYNHBIM MPOECCUOHAmNBHLIM HaBbIkaM (BOXeHWe aBToMOGUNsA
Kkateropum "B").

(n. 34 B pen. MNpukaza MuHuCTepcTBa TpyAa U COLMANbHOTO PasBUTUS
KpacHopapckoro kpas ot 20.10.2020 N 1481)

3.5. WcknioyeH. - MMpukas MuHUCTepcTBa Tpyaa W COLMArbHOMO pasBuTUs
KpacHopapckoro kpas ot 20.10.2020 N 1481.

3.6. Ycnyru npenocTtaBnsioTcst MocTaBLLKOM coLmanbHbIx yenyr 6ecnnatHo nuéo
3a nnaty (MM YacTUYHyto onnary).

4. OpraHu3saumsa couunanbHOro oocnyxmBaHus

(B pen. Mpukaza MuHMCTEpCTBA TPyAa U colnanbHoro pa3sutusi KpacHoaapckoro
kpast ot 20.10.2020 N 1481)

1. Mpuem Ha couuanbHoe OBCMYXMBaHWE OCYLIECTBIISIETCS Ha OCHOBaHUW
obpalleHnss ¢ [OKyMeHTamu, ykasaHHbiMu B noanyHkte 3.1.3 [opsiaka, K
NOCTaBLWKy couuanbHbIX yenyr I'Ionyvla‘renﬂ coumaneHbIX YCryr nn ero 3akOHHOro
NpeACTaBUTENs, MOXET NPEAOCTABATLCS B NOMYCTALMOHAPHOA U CTaLUOHaPHOM
(kpyrrocyTouHoe npeGbiBaHue) opme.

Mprem  [OKYMEHTOB 1 OGOPMIIEHME Ha  CouManbHoe —OBChyXvBaHUe
OCYILECTBIIAETCS He MeHee YeM 3a 1 pabounii AeHb A0 AaTkl HaYana CoLMansHoro
06CyKMBaHUs B OpraHM3aLMu COLMarnbHOro oGCryKMBaHNs U He Gonee yYem 3a 7
paboynx fiHel A0 AaTkl Ha4Yana CoLManbHOro 0GCNYKMBaHNS.

4.2. Mpu npueme Ha coumanbHoe obCnyKuBaHWe Mexay [locTaBLKOM
coumankHbix ycryr v [lonydatenem couuansHblX YCIyr WM €ro  3aKOHHbIM
npeacTasuTenem 3aknovaetca aorosop 'O NpeaocTaBneHun coumanbHblx yenyr,
MoCTaBUMKOM COUMAmbHBIX YCYr M3faeTcsi npukas o npueme [onywarens
coumanbHbIX yCnyr Ha counanbHoe Oany)K]/IBaHMe.

4.3. MpepocTaBneHne couuanbHoro obcnyxvBaHus MOCTaBLMKOM CoLManbHbIX
ycnyr ocyliecTensietcst cornacHo UIMMCY, B KOTOpOW yCTaHaBNMBAOTCA BUALI U
HaMMeHOBaHMe yCryr, ux o6beM, a Takxe KPaTHOCTb M CPOKU MpefoCTaBreHms
yenyr.



CouuanbHoe 06CMy)K1BaH1e UHBANMAOB OCYLECTBIIIETCS B YCMOBMSIX KypPCOBOW
peabunuTaumMM NPOAOIMKMTENLHOCTbIO 24 KarneHaapHbix AHs. HeoGxomnumocTe
MPO/LNIEHNS UM MOBTOPHOTO MPOXOKAEHWs Kypca peabunuTaLun ycTaHaBnmBaeTcs
VHOMBWAYansHO  YMOMHOMOYEHHbIM  OpraHoM  KpacHojapckoro — kpasi B
MyHULMNaNbHOM  0Gpa3soBaHii  KpacHOAApCKOTO  Kpas UMM - YroNHOMOYEHHOM
opraHu3aLuen Npu Hanuun 0GOCHOBAHHBIX PEKOMEHAALMIA PeabUnnTaLoHHOMo
KOHCUMyma nocTaBLLMKa couuanbHbIX yCyr. I'Ipvl 3TOM, NOCTaBLLMKN CoUnanbHbIX
YCIYr HaNpaBrsiloT B TPEXAHEBHBIA CPOK B MUHUCTEPCTBO TPy/a W COLMaribHOro
passutusi KpacHopapckoro kpas uHopmauuio O [eTsiX, KOTOPbIM BblAaHbl
peKkoMeHaaUMM NS NPOANEHMS UMM MOBTOPHOTO MPOXOWAEHMUS  KYPCOBOM
peabunurauun. OBLuee YMCTO AHel 06CNyXMBaHNS B roay B CTaLMOHapHo (opme
CoLManbHOro OGCIYXVBAHUS HE MOXET NPeBbILLATEL 48 KaneHAapHLIX AHe.

Mo 3aBeplUeHMM Kypca counanbHoi peabunuraumm MoCTaBLMKOM COLMarbHbIX
yeryr  Bbiatotcst  [orlyqatensiM — CoUManbHbIX — YCIYr  WAM  WUX  3aKOHHBIM
NpeficTaBUTENsM  BLINUCKA O  pe3ynbTaTax —pPeanu3oBaHHbIX MEepOMpUATUi
coLanbHoil peabunuTal i ¢ HeO6XOAUMBIMU PEKOMEHALINN.

4.4. Tlonyyaterm coL YCIyr, Haxc Ha obcr B
CTaLMOHapHbIX YCIOBUSIX, 0BECTIEUNBAIOTCS NUTAHUEM, MECTOM 151 CHa U OTAbIXa,
mebenblo, [OpYrMU NPUHAANEXHOCTAMM B COOTBETCTBAM C  HOPMATMBHBLIMK
[AOKyMEeHTaMy, yTBepXaeHHbIMK B KpacHoAapckom Kpae.

4.5. Mopspok nocelleHns PoACTBEHHWKaMM (3aKOHHLIMU NPeACTaBUTENAMU) U
WHbIMKM  noceTUTenamMmmn ﬂonyhlaTenel?l coumanbHbIX yCnyr, HaxoAsuwmxcs Ha
OBCMyKMBaHMM B CTALMOHApHbIX YCMOBMSX B  OPraHM3aluM COLMAnsHOMO
obCnyx1BaHuUsl, ONpeaensieTcsi aAMUHUCTPaLVEl OpraHM3aLun Ha OCHOBaHUM
npaBun BHYTPEHHETo pacropsiaka.

4.6. B opraHM3aLMsX COLMAnbHOrO OGCMyKMBaHMS MOANEXaT PaccriefoBaHuio,
Y4ETY 1 OGOPMIIEHMIO, B COOTBETCTBUM C [EACTBYIOLYM 3aKOHOAATENbCTBOM,
HecyacTHble Crydau (TpaBMbl, OCTpble OTP: M T.N.), Npouac c
[MonyyaTensmMin coumanbHbIX YCIyr, BO BPEMS UX HAXOKAEHWS B YUpexaeHun.

4.7. CHatue MMonyyaTeneit couuanbHbIX YCIyr ¢ couuanbHoro obcnyivBaHus
ochopmrIsieTCst NPukasoM MocTaBLyKa COLMATbHBIX YCyT.

CHaTMe C counanbHOro 06CyMBaHUA OCYLLECTBNIAETCA B CII@AYIOLLYX CryyanX:

BbINOrnHeHMe [oCTaBUIMKOM CoLMarbHbIX YCMyr [I0rOBOPHbIX 06s13aTenscTe no
NPeAOCTaBNEHNIO yCIyr B 06beMax 1 B CPOKM, YCTaHOBIEHHbIE AOTOBOPOM;

oTka3 lNonyyatens coumankHsIX yCIyr oT 06Cnyx1BaHus;

BbISIB/IEHNE MEAULVMHCKMX NPOTMBONOKA3aHMii K colManbHOMy 06CyMBaHMIO;
HapyLLeHIe YCIOBMiA 10roBOpa Mo onraTe 3a NpeAoCTaBreHne coumarnsHbIX YCnyr;
nepeesp MonyyaTenei coumanbHbIX YCIyr Ha HOBOE MECTO XUTeNbCTBa;

HapylweHue I'IonyHaTeneM counanbHbIX ycnyr npasun noBeaeHus U BHYTPEHHEero
pacnopsiika, yCTaHOBMEHHbIX MOCTABLLMKOM COLMAmbHBIX YCTYr, MpW NOMy4eHn
coumanbHbIX YCnyr,;

cMepTb MonyyaTens coumansHbIX yCnyr.

5. CHATMe rpaxaaH ¢ coLMuanbHOro o6CnyXxmBaHus. -
WUcknioueH

WcknioveH. - Mpukas MuHucTepcTBa Tpyda M COUMANbHOrO  pasBuTUS
KpacHopapckoro kpas ot 20.10.2020 N 1481.

6. TpeGoBaHus k aeatenbHocTH MocTaBWMKOB
couumanbHbIX ycnyr

6.1. MocTaBLLMKKM coLuanbHbIX yenyr o6s3aHb:

OCYWECTBMSITb  CBOIO  []@ATENbHOCTE B COOTBETCTBAM C  [E/CTBYIOLIM
3aKkoHopAaTenbcTBOoM Poccuiickoi deaepaunv n KpacHoaapckoro kpasi;

0BecneunTb Hanu4me 1 akTyarnbHOCTb JOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMMA
(DYHKLIMOHMPYET — OpraHM3aLusi  (yupeauTenbHble M MpaBoyCTaHaBIMBaloLME
[NIOKYMEHTbI, PYKOBOACTBA, MpaBuma, UHCTPYKLIMK, METOMKY; IKCTIyaTalUOHHbIE
[IOKYMEHTbI Ha 060pyA0BaHIe, NPUEOpLI 1 annapaTypy; HaLMoHanbHble CTaHAaPTbI
COLManbHOTO OGCYXABAHNS HaceneHus);

obecneunTb  YKOMMNEKTOBAHHOCTb  OpraHM3aLun  KBanMMLMPOBAHHBIMM
cneyuanucTamu;

obecneuntb  OKkasaHue coumanbHbIX ycnyr B MNOMELUEHWUAX, OCHALLEHHbIX
KOMMYHarbHO-6bITOBLIMU CUCTEMaMU BCEX BULOB MPUMEHUTENBHO K YCTIOBUSM
KOHKPETHOTO HACEMEHHOro MyHKTa, TenedhoHHOM W [PYrMM BUAAGMM  CBSI3U,
OTBEYAIOLLYX CAHUTAPHO-TUTMEHMYECKVM 1 MPOTUBOMOKAPHBIM TPEBOBaHMAM;

obecneuntb OCHAaLLEeHHOCTb  opraHusauum HeOGXD/:lIAMbIM Ana npeaocTasnexHus
yeryr creuuarbHeiM ¥ TaGenbHbIM TeXHUYeckuM oGopyoBaHuem (MpuGopam,
annapatypon 1 T.4.);

oBecneunTb JOCTYMHOCTL UHGOPMALMM 06 YUPEXOEHUM, O MpaBunax 1 nopsake
NPe/loCTaBNeHNsl YCryr AMns NOTEHUMarbHbIX KIMEHTOB OPraHM3aLum G y4eTom
Pa3nnYHbIX BUAOB OTPAHUMEHUI WX KU3HEAESITENbHOCTY;

oBecneynTb COBCTBEHHbINM (BHYTPEHHUIA) KOHTPOIb KAa4eCcTBa YCNyr, OKasblBaeMbIX
opraHusaumen;

obecneunTb 6e30nacHOCTb AMA XM3HA U 300POBbS KIMEHTOB, cobnioaath BCe
YCTaHOBIEHHbIE HOPMbl W MpaBWUna MOXapHOA U CaHUTapHOW Ge3onacHocTw,
NPUHATL HEOBXOAMMbIE Mepbl MO NPOGMNaKTUKe TpaBMaTh3Ma 1 NpeaynpexaeHio
HeCYacCTHbIX Cry4aes;

npeBap1TenbHO NPEAOCTABIATE KAMEHTaM (M UX 3aKOHHBIM NPEACTaBUTENsM),
HanpaBnisieMbiM B OpraHM3auuio  COLMAnbHOrO  OBCMyXMBaHWUS,  MOSHYI0
WHdopmaumnio 06 ux npaBax, 06s3aHHOCTSX, npo: n o

yenyr;

obecneunBatb  cobriogeHMe npaB UM 3aKOHHbIX WHTEPECOB  KIMEHTOB,
OCYLIECTBNATL  MX 3aUMTy OT BCex (OpM AWUCKPUMUHALMKM, DM3NYECKOro,
MCUXNYECKOTO UNN CEKCYarbHOro HacUnmusi, ockopGrieHus, rpyboro obpalleHms;



obecneuntb  yBaxuTerbHoe, T[yMaHHOe  OTHOWeHWe 1 cobrnioaeHvne
KOH(MAEHLMAmNLHOCTY CO CTOPOHbI PaBOTHUKOB OpraHn3aLum;

NpefoCTaBMsTL YMONHOMOYEHHOMY OpraHy KpacHoaapckoro kpasi UHGopMaLuio
Ans hOPMUPOBAHIS PErCTpa MomnyyaTenei CoLnanbHeIX yCryr.

6.2. MocTaBLWK coLmarnbHbIX YCIyr NPeAoCTaBseT coLnarnbHble YCryrn B pamkax
peanuaaum VHAMBKAYarbHO NMPOrPamMMBl COLMArnbHOro 0BCIyXMBaHNS.

6.2.1. MocTaBLWKOM coLmanbHbIX YCnyr, no npockbe nonyyateneid coLuarnbHbIX
ycnyr, mMoryT 6biTe MPEAOCTaBieHb! [IONOMHUTENbHBIE COLMArbHBIE YCIYTW, He
BXoasuwe B KpaeBOﬁ nepeyeHb rapaHTMpPOBaHHbIX rOCYAAapPCTBEHHbIX CouMarnbHbIX
YCMYr, Ha YCMOBMSIX OMnaThl MO Tapucham, YTBEPKAEHHBIM YrOMHOMOYEHHbIM
OpraHom MCMONHUTENBHON BacTn KpaCHO,ElapCKOI'O Kpasi.

HavanbHuk otaena opraHusaumn
peabunuTtauun nHBanMaos
W.B.ONEVHVK

Mpunoxenune N 1. UhauBuayanbHas kapTa counanbHOW
peabunutauumu unu abunuTaumMm MHBanuAa

Mpunoxerve N 1

k Mopsiaky

npeaocTaBneHnsa coumanbHbIX 1
PeaBuUnUTaLMOHHBIX YCTyr B
CTaUMOHapHO 1 NONYCTaLoHapHON
chopmax coumarnsHoro
0BCnyKMBaHS MHBaNMaaM

(B pea. Mpukasa MAHMCTEPCTBA TPyAa U counanbHoro passutus KpacHoaapckoro
kpas ot 20.10.2020 N 1481)

(KpaTKoe HauMeHOBaHME Y4PEXIEHNS)

WHAMBUAYAIIbHASA KAPTA
COLIMANBbHOW PEABUNUTALIMW UNWU ABUNTUTALIMA MHBANUAA

O6wWwue AaHHbIe

2. Mon: Myx/xeH (HyxHoe noaYepkHyTb); 3. laTa poxaeHus: H

4. Mpynna W npuivHa nHBanMaHoCTy (cornacHo cnpaeku MC3):

5. Kypc couwanbHoi peaBunuTauuM:  NEpPBUYHBIA, MOBTOPHBIA  (HYXHOE
NOAYepKHYTb)

6. UMPAN or . Gmrman N
dry "rb MC3 no KpacHoaapckomy kpaio”" MuHTpyaa Poccumn

7. ®opma COUMArbHOrO OGCIYXABAHUS: CTaLMOHapHasi, NonycTaluoHapHas,,
MoNyCTaLVOHapHas! B YCIIOBMSIX AHEBHOTO NPeGbiBaHMs! (Hy)KHOE MOAYEPKHYTb)

8. Cse;meHns 0  cOLMamnbHO-OBLITOBBIX — YCMOBMSIX:  aKkT  ompejeneHus
MHAMBUAYanbHO NOTPEBHOCTY 3asBUTENS B COLManbHBIX yCnyrax ot ropa

[AHHBIE COLIMANBbHON IMArHOCTUKN UHBANUAA

M0 COCTOSIHUIO Ha ropa

1.0

a) Llenesas peabunuraumorHas rpynna (rpynnbi) B COOTBETCTBIM C 3aKMOYEHUEM
YUPEKOEHNS MENKO-COLINATBHOM IKCNEPTU3bI (yka3aTb koA):

Kon Onucanue rpynn v noarpynn

1 Fpynna A - HBanuAbI C HapyLeHMeM crnyxa

Al Cnyxve

A2 Cna6ocrblwaume

[} Fpynna b - UHBaNMALI C HapylWeHUeM 3peHna

B1 Crensle
B2 Cna6osuasume
mn Fpynna B - c

cnyxa 1 3peHus

B1 Crenornyxue

B2 Cnenble-cnabocnbiwaime




B3 nyxve-cna6osugsiuye

B4 Cnabocnbllwalpe-cnaéosuasime
v Fpynna I - wHBanuAbl C HapyweHWeM CKeneTHbIX,
7 ] c

(cTtatognHamuyeckux) cyHKUUM

M C HapylweHVsMW yHKUUIA B/KOHEYHOCTEW, B T.4. C MpoTesamu
B/KOHEYHOCTeN

C HapylweHusiMM DyHKUWIA H/KOHEYHOCTEW, B T.M. C npoTesamu

H/KOHEYHOCTeM:

r2 He MCMONb3YIoLLMeE KPECTIO-KOMSICKY

rs MCnonb3yoLLMe KPecro-KOmnscKy

ra NEPUOANYECKN NOCTOSIHHO UCMOMb3YIOLLME KPECTO-KOMACKY

v Fpynna [l - c

a1 C HapyLLEeHUsIMW UHTENNeKTa

a2 C HapyLLEHUsIMM NCUXOMOrMYeCckoro passuTus, B T.4. ¢ PAC

a3 C MeHTarbHbLIM1 HapyLLEHUAMM NO OPraHM4ecKoMy TUny

4 C  MeHTarnbHbIMW  HapyLLEHUSIMA  SHOTEHHOrO U adpPeKTUBHOTO
CnekTpoB

Vi Fpynna E - c f; " p
pyHKUMI

Vil Mpynna X - C Hapy! (hYHKUMI BHY

OpraHoB U cUcTeM

XK1 CepaeyHo-CocyaNCTOR CUCTEMBI

w2 [bixaTensHon cucTems!

K3 SHOOKPUHHOI CUCTEMBI M MeTabonuama

K4 CucTembl NnLLEBapeHms

K5 CucTembl KPOBM 1 IMMYHHON CUCTEMbI

X6 MoveBblAenMTenbHoM (yHKLMN

K7 DYHKLUM KXW U CBS3AHHON C Hell cucTem

Vil Fpynna 3 - C KocMme' v Fed)ekvamu,

y B

2.C -6LITOBO N Vi cTatyc:

a) couuanbHo-GbITOBas Ae3afanTauus: OTCYTCTBYET, MMEIOTCS! HapylleHus
coLanbHo-6LITOBOrO CTaTyca (nerkie, CPeHME, BbIPaXKEHHbIE)

(noaYepKHyTL HEOGXOAMMOE, NPU HAaNMYUN HAPYLLIEHNI! OXapaKTepn3oBaTh MX)

6) couuanbHo-cpefoBoit CTaTyc: 6e3 HapylleHWn, WMEIOTCS  HapylueHust
couuarnbHO-CPeIoBOro CTaTyca (ferkue, CpeaHue, BblpaxeHHbIe)

(noaYepKHyTL HEOGXOAMMOE, NPU HANMYUN HAPYLLIEHNIl OXapaKTepn3oBaTh MX)

B) noTpebHOCTL B TEXHUYECKUX  CpeAcTBax peaburmtaumm  Ans
Camo06CNy*/BaHMS, OCYLLECTBIEHNS GbITOBOM AEATENLHOCT U NepesBIKEeHNA

(nopvepkHyTb Heobxoaumoe, nepedncnute TCP)

r HEeoGX0AUMOCTb B8 apanTauun XKATOTo nomelLeHus

(nepeyncnnTL MepoNpUATUS Mo aaanTaLy XUNOTo NOMELLEHNS )

1) pekoMeHaaL M k npodeccuoHansHoi peabunurauum (B cooteetcTBim ¢ UMPA)




3. Mecmnxonoruyeckui cratyc:

@) OCOGEHHOCTU KOTHUTUBHO-MHTENNEKTYarbHbIX (PYHKLWIA: BHUMAHME, NamsiTb,
MbllneHne 63 HapyLeHiA, IMEIOTCS HapyLeHUs (BHUMaHMS, NaMATU, MbILeHNs)
(nerkvie, cpefiH1e, BblpaXeHHble)

(noaYepKHyTL HEOGXOAMMOE, NPU HAMMYUN HAPYLLIEHNI! OXapaKTepu3oBaTh MX)

6) OCOBEHHOCTU 3MOLIMOHANBbHO-BOMEBON C(hepbl (3MOLMOHAmNbHOE COCTOSIHUE,
CMOCOBHOCTH K BOMEBLIM YCUIMAM)

(oxapakTepu3oBaTb)

B) OCOGEHHOCTW  FIMYHOCTHO-MOTMBALIMOHHOW  Ccbepbl  (HanpaBREHHOCTb,
LIEHHOCTHbIE OPUEHTALIMM, OTHOLLIEHWE K COBCTBEHHOMY "f", XapakTepororuieckue
YepTbl)

4. O6pa3oBatenbHbIN CTATyC:

a)  [OwKombHOE,  HavanbHoe — oflee,  cpeaHee  oflee,  cpeaHee
NpOtheCCHOHaNbHOE, BbiCLLEe, CreLnanbHoe (KOPPEKLIMOHHOE)

(noguepkHyTb  HeobBxoaumoe, ykasaTb npodleccuio  (MpU  Hanmuyuv), BUA
crneLnansHoro (KOpPeKLIMOHHOO) 06pa3oBaHms)

6) ypoBeHb CCHOPMMPOBAHHOCTU HABbLIKOB OBLLEHWUS!, COLMANbHOMO NoBeAeHUs U
B3aUMOAENCTBUS (BbICOKUIA, CPEAHMIA, HU3KUIA)

(noaYepkHyTb HeO6Xx0ANUMOe, OXapaKkTepU3oBaThb)

COUWANBbHO-MEAULMHCKUE (O3A40POBUTENbHbLIE) YCNYTU

(momkHocTk ucnonnutens yenyrm, ®.1.0.)

N HaumeHosaHue ycnym || aata noanucs
n/n (npouenypebl) npeaocTaBneHus venonHuTens
yenym

* Ha kaxablii BUA MeauUMHCKOW npoueaypbl (Maccax, JIOK, marHutoTepanus,
rariokamepa, ¥ T.1.) 3anONHsETCs oTAernbHas Tabmiua. O6luee KOrMYECTBO
NPEOCTaBMEHHbIX YCMyr COCTOUT M3 CYMMbl BCEX OKa3aHHbIX COLanbHo-
MEAMUMHCKUX yCryr (Mpoueayp), 3akfioyeHve Bpada Aernaetcs C  ydeTom
pe3yrbTata BCeX NPeAoCTaBEHHbIX COLManbHO-MEANLIMHCKIX YCIIYT.

a) BCero npeocTasneHo yenyr:

6) 3aKnioueHne Bpaya O (yHKLIMOHANLHOM COCTOSIHIM MPU MOCTYMNEHMM U Npu
BbiNMCke (OLeHKa chyHKUWi A OpraHMama, HapylleHMe KOTOpbIX BIMseT Ha
VHBaNMAM3ALMIO  NOMyyaTens CoUMarbHbIX YCMYr, OTHOCWUTENbHO — HOPMbI),
pesynbTaTax peanusauiv MeporpusTUin C WX KpaTKiM OMMCaHWeM W BbIBOBOM
(3HauuTEnNbHbBIN AHEKT, HE3HAUUTENbHBIA ADEKT, AADEKT HE AOCTUTHYT):

[ata, ®.1.0./nognuce Bpava
MEPOMPUATUA

M0 COLUMANBHOWN PEABUITUTALIMU UNWU ABUNUT ALK

1. Ycnym no coumarnsHo-cpeaoBon peabunurasum, abunuraumm**

2. Ycryrm no coumanHo-NCMXomnorm4eckoi peabunuraumnn, abunuraumn

3. Yenyru no couuanbHo-negarornieckon peabunuraumm, abunurauum*



4. Ycnym no CoLMOKYNbTYpHON peabunuraumm, abunuraumn™

5. Ycnyri no coumansHo-6bIToBoM aganTtauun**

6. CounanbHo-TpyaoBble ycnyrn**

7. 3aHATWA afanTUBHON (M3NYECKOI KYNbTypon**

** 3anonHseTcs oTAensHou Tabnuuei:

(nomkHocTb ucnonHuTens yenyrn, ®.1.0.)

N HaumeHoBanne ycnyru, c || Jata Moanvch

nn yKasaHuem TemaTukun 3aHaTus npepocTasneHus ucnonHutens
yenym

1

2.

a) BCEro NpefoCTaBreHo yenyr:

6) 3aKnioyeHMe O pesyrbTaTax peanu3auui MEpONpUATUl C MX  KPaTKiM
onucaHWeM U BbIBOAOM (3HAUMTENbHbIA IgheKT, HeaHauuTenbHbIA addekT,
3pcheKT He AOCTUTHYT)

[Oara, ®.1.0./nognuck ucnonHutens

3ax no pesy Kypca

Hata

HomkHocTb, ®.M.0., noanuce npeacenatens peabunUTALMOHHOTO KOHCWUNMyMa

HavanbHuk oTAena opraHusauumn
pea6l4nwrauww nHBanMaos
W.B.ONEVHVK

Mpunoxenune N 2. UhanBuayanbHbIM NnaH (Nporpamma)
coumanbHoro o6cnyxveanus. - UcknioyeHo

Mpunoxenue N 2

k Mopsiaky

NpefoCTaBNeHNs CoLMarnbHbIX 1
PeaGuUnUTaLMOHHBIX YCTyr B
CTaLMOHapHOW 1 NOMyCTaLOHapHO
chopmax coumarnsHoro
oBCnyx1BaHUs UHBaNMaam

YTBepxaeH

PeLLeHNEM KOHCUTYMa NPOTOKON

or"_" 20 r.N___

VHOVIBUOYATbHBIA MNAH (MPOIrPAMMA) COUMANBHOIo
OBCNY>XUBAHUA

VickmioyeHo. - MMpuka3a MuHMCTEpCTBA Tpyda M COLMAmbHOTO  Pa3BUTMS

KpacHopapckoro kpas ot 20.10.2020 N 1481.

Mpunoxenue N 3. XKypHan naTpoHaXXHOro CONPOBOXAEHUA.
- UcknioueHo

Mpunoxenne N 3

k Mopsiaky

NpefoCTaBneHNs CoLnanbHbIX 1
PeabUNUTaLIMOHHBIX YCTIyr B
CTaLMOHapHO 1 NOMYCTaLYOHaPHOM
chopmax coumarnsHoro
06CnyK1BaHNs UHBANMAAM

VickniodeHo. - Mpvka3 MvHMCTEPCTBA TpyAa M COLMAmBHOTO  Pa3BUTMS
KpacHopapckoro kpas ot 20.10.2020 N 1481.

Mpunoxexue N 4. XXypHan y4yeTa KOHCYyNnbTauui rpaxaaH,
obpaTuBlUMXCS B yupexaeHue. - UcknioyeHo



Mpunoxenune N 4

k Mopsiaky

NpefoCcTaBNeHNs CoLyanbHbIX 1
PeabuUnUTaLMOHHBIX YCTyr B
CTaLMOHaPHO U NOMYCTaL|OHAPHOM
bopmax couuanbHoro
06CnyKMBaHNS MHBAMMAaM

WckmoveHo. - lMpukas MuHucTepcTBa Tpyda M COUManbHOTO  passuTus
KpacHopapckoro kpas ot 20.10.2020 N 1481.

Mpunoxenue N 5. XKypHan y4eTa rpaxaaH, HaxoasLmuxcs
Ha o6CcnyXuBaHUM B yupexaeHum. - UcknrovyeHo

Mpunoxerne N 5

k Mopsiaky

NpefocTaBNeHNs CoLnanbHbIX 1
PeaBbuUnUTaLMOHHBIX YCTyr B
CTaLMOHaPHO 1 NOMYCTaL|OHAPHOM
hopmax couuansHoro
06CnyKMBaHNS MHBAMMAAM

WckmoveHo. - lMpukas MuHucTepcTBa Tpyda M COUManbHOTO  pasBuTUs
KpacHopapckoro kpas ot 20.10.2020 N 1481.

Mpunoxenue N 6. XXypHan y4eTa Bble3HbIX (hOpM paboTbl.
- UcknioyeHo

Mpunoxerne N 6

k Mopsiaky

NpefocTaBNeHNs CoLyanbHbIX 1
PeabuUnUTaLMOHHBIX YCTyr B
CTaLMOHaPHO 1 NOMYCTaL|OHAPHOM
hopmax couuansHoro
06CnyK1BaHNS MHBAMMAAM

WckmoveHo. - lMpukas MuHucTepcTBa Tpyda M COUManbHOTO — passuTus
KpacHopapckoro kpas ot 20.10.2020 N 1481.

Mpunoxenue N 7. XXypHan y4eTa rpynnoBbix hoopm
pa6oTbl. - UcknoueHo

Mpunoxexne N 7

k Mopsiaky

NpefocTaBneHNs CoLyarnbHbIX 1
peabunuTaLnoHHbIX yCyr B
CTaLMOHaPHO 1 NOMYCTaL|OHAPHOM
hopmax couuansHoro
06CnyKMBaHNS MHBAMMAAM

WckmoveHo. - lMpukas MuHucTepcTBa Tpyda M COUManbHOTO  passuTus
KpacHopapckoro kpas ot 20.10.2020 N 1481.

MpunoxeHue N 6. NMopsaaok npenocraBneHus
coumanbHbIX YyCNyr B CTaMOHAPHOMU U
nonycraunoHapHou cpopmax coumanbHoro
o6cnyXMBaHUA XeHLWMUHaM, HaxoasalWMMCA B
KPU3MCHOM M onacHoM Ans ¢usamnyeckoro u
AyLWeBHOro 340POBbA COCTOAHUU, UMK
noABeprwMMca NCUxousn4ecKkomy ...

Mpunoxexne N 6

YTBEpXaeH

npuKasom

MUHMCTEPCTBA COLMarbHOMo PasBuTis
1 CemenHon NonMTUKK
KpacHopaapckoro kpast

ot 22 pekabpst 2014 r. N 1042

MOPAQOK MPEJOCTABIIEHVA COLMATBHBIX YCIYT B CTALIMOHAPHOM 1
MONYCTALIMOHAPHOM ~ ®OPMAX  COLIMANBHOTO  OBCIYXXMBAHWS
XKEHLWWHAM,  HAXOOAWMMCA B KPU3MCHOM W OMACHOM Ons
®USMYECKOTO W OYIWEBHOIO 300POBbA  COCTOAHWW, UK
MNOABEPTUMMCA NMCUXOPUSNHECKOMY HACUIIIO B CEMbE

1. OCcHOBHbIe NONOXeHUs

1.1. HaumeHoBaHue coumanbHoi yenyrn: "CouuanbHoe oBCnyxMBaHWE MXEHLLWH,
HaxoAsLMXCA B KPMSMCHOM M OMacHOM Ans (M3NYEeCKOro 1 AyLIEBHOTO 3[0p0oBbs
COCTOAHUM, N MOABEPTLUMMCS NCUXOM3NHECKOMY HAaCUIMIO B Cembe”.

1.2. Hactosiumin Mopspok onpefenseT npasuna, TpeGosaHWs, CTaHAApPT U
YCIIoBUS  NPeOCTaBMeHNs  CoL yenyr . H B
KPU3UCHOM M OnacHoM Ans CbVISIA‘-IeCKOI'D W AYLWEeBHOro 340p0Bbsi COCTOSAHWN, UK
NOABEPILUMXCS  NCUXO(M3NYECKOMY —HAacuiMio, B TOM uucrie C  JeTbMu,
OpUANHECKUMM NULLIaMN HE3aBUCUMO OT KX OpI'BHVISBLlMOHHO—npaEOEDIZ qI)prl n
(M) MHAVBUAYaNbHEIMU NPEANPUHUMATENSIMU, OCYLLECTBIISIOLMMM AEATENBHOCTL
N0 NPE/IOCTaBIMEHMIO COLMArbHbIX YCMyr, B TOM YUCME FOCYAAPCTBEHHbIMM
GIOKETHBIMU YUPEXIEHUSMU CoLMaribHOro o6cnyKmMBaHns KpacHoaapekoro kpas
"KpU3ncHble LLeHTpbl MOMOWM eHuwHaMm" (aanee - MMOCTaBLMKM COLMArbHbIX
ycnyr).

CouvarnbHoe —ofCnyivBaHMe rpaxaaH —OCYWIECTBMNETCS  HAa  MPUHLMNAX
COL[IAaﬂbHOVI CcnpaseanMBoCcTK, rYMaHHOCTH, KOHCDVU:[eHuVIaHbHOCTVI n COGHIOI_]eHVIﬂ
VX npas.

MocTaBuUWKOM CoLManbHbIX YCIYT OCYLIECTBAAKTCA MEPONPUATUS, HanpasneHHbIe
Ha cosfaHue HeoBXxoauMbIX ycrioBuii Ans obecneyeHns MakcumarnbHO MOMHOM
COLManbHO-NCUXOMNOrMYEcKoii peabunuTaumny v afantaLum rpaxaaH.

Mopsipok NpefocTaBneHns coumanbHbiX ycnyr npeanornaraeT npepocTasneHve
nonyyaTensM CouMarnbHbIX YCNYr CreAylouMx BUAOB  COLMAmbHbIX YCNyr:
coumansHo-6bIToBbIE,  CoUManbHO-MEANUMHCKME,  COLMArbHO-NCUXOMNOor4eckme,
coumanbHo-neaarormieckme, couuanbHo-NpaBoBbIe, COLMATbHO-9KOHOMUYECKNE.



CouuansHoe oBCryx1BaH1e nofyyaTeneid CoLmanbHbIX YCIyr OCYLIECTBAETCS B
NOMYCTaLNOHAPHBIX, CTALMOHAPHBIX YCIIOBUSX B COOTBETCTBUM C MHAMBUAYATbHOM
nporpammoii coumarnsHoro obcnyxvsanus (aanee - UM).

2. CtaHpgapT coumnanbHoW ycnyru

O6bemr

yAap

yenyr,

couunanbHbIX yCnyr, U noKasaTenu KayecTtea npeaocTaBneHus

ycnyr
6

B NONYyCT:
n

cT

y
yenyr

Korcynbmarmlnoc: npumeyaHue.

Hymepauus epagp OaHa & coO u o mekcmom
dokymeHma.
N Buabl coumanbHbix || MepuoanyHocTs || KpaTHoCTb Mokasatens
n/n || yonyr npegocTasneHns | kadectsa
yenym coumansHbIX ycnyr
1 2 3 4 6
1 CoumansHo-6biToBble ycnyru:
npefocTasreHne B nepuoa || ogHokpaTHO Ha || obecnievenue
KOIKO-MecTa Ans || npeGeiBakus B || Bech nepuon BO3MOXHOCTH
BPEMEHHOTO cTaLvoHape BPEMEHHOTO
NPOXVIBAHMS; MPOXVIBAHNS KEHLLMH
B yupexaeHms B
YCTIOBMSX
CTaLMoHapHoi
popMbl
obcnyivBanus
npegocTasneHmne BB nepuoal || exenHeBHo YAOBreTBOpeHIe
nonb3osax1e MeGen; obcnyivBaHns notpe6HocTK
XEHLLYH B NONyYeHnn
KOMGPOPTHBIX
ycrnosui
npeBbiBaHns
obecneyexne Becb nepuop || 2 - 3 pasa B || yaoBreTBopenue
NUTaHUEM XeHUMH W || npebbiBaHus B || AeHb noTpeGHoCTI
AeTell,  Haxopaumxcs || ctauvoHape nony4arenei ycnyr 8
BMecTe C matepsmu B nuTaHum,
CTaLvoHapHoM COOTBETCTBYIOLEM
oTAeneHmm; YCTaHOBMEHHbIM
Hopmam, npu
cTaumnoHapHomn
¢opme
obcnyivBaHus
npefocTasreHmne B nepuoa || oaHOKpaTHO, npefocTasneHne Bo
KnMeHTam npebbiBaHns B || exeHenerHas BpemeHHoe
CTaLMoHapHOro cTaLoHape cmeHa nosnb3oBaHue
oTaeneHus BO KnveHTam
BpeMeHHoe CTaUMOHapHOro
nons30BaHne oTaeneHust
NOCTENbHbIX yypexaeHuns
NpUHaANEXHOCTEN, npn nocTenbHbIX
HeoBXoaMMOoCTI NpUHaAnexHocTei,
MSIFKOro VHBEHTaps! MSITKOrO  MHBEHTapsi
(nonoTeHue, xanar, (nonoTeHue, HouHast
TanouKu, HOuHast COpoYKa,  TamouKu,
copoyka), BbiTOBOrO xanar), ypobHoro B
oBopyaoBaHms, onb30BaHNM,
ayAMOBUIEOTEXHMKM; nofo6paHHoro c
Y4ETOM (PM3NHECKOro
COCTOSIHMS
KIMEHTOB,
oTBevaloLLero
TpeGoBaHusM
COBPEMEHHOTO
Au3anHa
cTupka WM cpava || B nepvioa || no mepe || npenocTasrneHne
Belleit obcnyx1Baemblx | npebbiBaHns B || HEOBXOAWMOCTW || BOSMOXHOCTM  Ans
B CTMPKY, XAMYMCTKY, || CTauvoHape YAOBrETBOPEHNS!
Menkuin PEMOHT notpeGHocTen
onexael; cobroaeHns
CaHuTapHo-
TUMMEHUYECKIX HOPM
npefocTasneHne B nepuosl || exemecsiiHo npefocTasneHme
cpeacts TNMYHON I'IpeGblBaHMﬂ B BO3MOXHOCTH ansa
veHs! (3ybHas nacTa, || cTauvoHape YAOBETBOPEHMS!
3yGHasn wetka, notpeGHocTen B
AeHIeckue TIAYHOI TTVeHe
naketbl);
npefocTasneHne B nepvioa || no mepe || npenocTasneHne
TpaHcnopta npu || npebbiBanma B || HeobxoaMMOCTH BO3MOXHOCTY
HeoBXoaMMOCTI cTauvoHape KEHLLYHaM B8
nepesosa KNEeHToB neyeHuwn, yyactum B
cTaLmoHapHoro KyTbTYPHBIX
oTgeneHus B MEepOonpUATUAX
yupexaeHns ansa
neveHus, Ana y4actusa
B KYNbTYPHBIX
MepONpUsTUSX 1 AP.;
ConpoBOXeH1e B nepvioa || no mepe || oBecneveHme
KIMEHTOB BHe || MpeGblBaHMst B || HEOBXOAMMOCTU || BO3MOXHOCTH
yupexaeHns, B ToM | cTauuoHape nony4eHmst
Jucne K Bpavy; KeHUWHaMn  ycnyr
Pa3nnyHbIX
opraHusauui "

yypexaeHuin, B TOM
umcre neYebHbIx




okasaHue nomouy || B nepvoa || B cnyyae | npesocTaeneHve
Kn1eHTam npebbiBaHus B || HeobxoaumocTn || GeiToBOrO
CTaLoHapHoro CcTauvoHape o} obcer
OTAEreHusi Mo yxoay 3a AeTel, HaXoAsLXCs
pebeHkom (aeTbmu); C marepbto
cofjeiicTane BB nepvoa || no mepe || COCTaBrieH1e nucem,
HanpasneHun KNUeHToB || npebblBaHus B || HEOBGXOAMMOCTU XxoparauncTs,
B CTalvoHapHsle || cTalmoHape 3aKmioyeHmne
yypexaeHus cornatleHuin o
BPEMEHHOTO " B3aUMOZIENCTBUN  C
NOCTOSAHHOrO PasmMyHbIMK
npoxvBaHMs  (aoma- YUpEXIEHUAMN "
VHTEpHaTbI,  [leTckue opraHu3aumamm,
nowma, HamnpaBrieHHbIX  Ha
CrieumnananpoBaHHeIe peLLieHIe BONPOCoB B
YupeXaeHns v ap.). MHTEpecaXx KeHLLWH
CoumanbHo-MeauLMHCKIUe yCryrin
CofieiiCTBIE XeHUMHaM || B nepvog || no mepe || nomoup B8
M ux  petam B || obcnywvBaHus (| HeoGXoaMMOCTM || odopMneHun
nony4yexnn HeOGXOﬂVIMbIX
MEAMLIMHCKOI oMoyt [NIOKYMEHTOB ans
B obbeme 6asoBon nonyyeHns
nporpammel KEHLLYHaMM
oBs3aTensHoro couuansHo-
MeAMLIMHCKOrO MEAVNLIMHCKUX YTy,
CTpaxoBaHusi  rpaxaaH NPe/iyCMOTPEHHbIX
PO, ueresbix 1 3aKOHO[ATENbCTBOM
TeppuTOpranbHbIX Poccuiickoii
nporpamMm depepaumm; NOMOLLp
obs3aTensHoro B nonyyeHnn
MeaNLMHCKOro CPOYHOI
CTpaxoBaHus B MeVLIMHCKOM
rocyaapCcTBeHHbIX n nomoum
MyHULMNanbHBIX
neye6Ho-
npodMnakTU4ecKkmx
YYpEXOeHNsX,  Bbi30B
Bpaya B yupexneHme;
npoBeseHue B nepuoa || oaHokpaTHo, Mo | yaoenetsopeHue
nepBu4HOro couuarnsHoro mepe noTpeGHoCTU
ro ocMotpa || o6c. s HEoBX0ANMOCTN || JKEHLLMH B NOMy4eHnn
n nepBUYHON nepBUYHON
CaHUTapHo [AospavebHon
obpaboTkn, okasaHue nomouy
\poBpaye6Ho NoMoLLy;
cucTemaTmieckoe B nepuoal || exeaHeBHO YAOBreTBOpeHIe
HabnoaeHve 3a || npebbiBaHns B notpe6HocTK
COCTOSH/EM 370pOBbSi || CTaLMoHape KEHUWH W AeTel B
KEHUWMH M AeTei KOHTPOre COCTOSIHMS
cofieiicTare B WX 300poBbA ¥
npoBEeAEHUN nposeaeHun  (npu
MeAWLMHCKNX HeobXxoaMMocTH)
npoueayp B MEeANLNHCKUX
COOTBETCTBUN c npoueayp ans
HasHayeHnem nevaumx ynyqweHus i
Bpaveit yupexaeHuin noaaepxaHus nx
3/1paBoOXpaHeHNs Gmandeckoro
COCTOSIHMSI
npoBeseH1e B nepuoa || perynsipHo B | nonyuenue
MeponpuATyiA, npeBbiBaHUs B | COOTBETCTBUN C || XEHLWHaMM
HarpaBreHHbIX Ha || cTauvoHape rpagmkom KBANMMLUPOBAHHON
npodymnakTuKy nomoum no
obocTpeHuit NpeaoTBpaLLEHNO
XPOHUYECKMX [ BO3MOXHBIX  PUCKOB
npeaynpexaeHne WMHEKLIMOHHBIX
VHEKLIMOHHBIX 3aboneBaHui, a
3abonesaHni; Takke 0BOCTpeHWn
VMeloUMXCS
XPOHUYECKMX
3abonesaHuii
CaHUTapHo- B nepuoa || perynsipHo B | ynoenetsopenue
npocseTuTenbCKas couuarnsHoro cooTeeTcTBMM C | moTpeBHocTei
pabora, obcnyvBaHus rpachmkom SKEHLLWH B NOMyYeHUn
KOHCYrTPOBaHME MO MHcbopMaLIu
couuariHo- coumanbHo-
MEAULIMHCKIM MeAVLMHCKOM
Bonpocam HanpasneHHOCTH
(nnaHupoBaHue
ceMbM, rrueHa
NUTaHUA W XANULLE,
nabasnenve or
BPEAHbIX MPUBBLIYEK
nnp.)
BOCCTaHOBUTENbHAS B nepvioa || npu YAOBreTBOPeHIe
Tepanusi couuarbHoro HeoGxoauMocTH, (| noTpeGHocTU
obCnyxvBaHus (| B COOTBETCTBUM || XEHLYH B NOMyYeHNN
cun KBanMMUUPOBaHHOM
MEAWLMHCKON
nomoum
CoumansHo-Ncuxornormieckue ycnyrm
VIHQX)pMaLlIAOHHO- B nepwvoa exeHegensHo nosblLLeHWe
npocseTuTensckas oBCnyKvBaHms rcUxonorMyeckon
[IesTenbHOCTb, KyNbTypbl HaceneHus
ncuxonpocmnakTuka, B cchepe
opraH13aumst CYNpPYXeckuX,
BbICTYNIEHNIA cemeitHbIX,
paboTHuKoB poauTenscko-
coumansHon cnyidbl B AETCKNX OTHOLLEHWUIA;
CPeAcTBax — MaccoBoM MOBbILIEHNE  YPOBHSI
WHdopmaLmm no ncuxonornyeckunx
aKTyarbHbIM 3HAHUI ureHoB
coumanbHo- cemel,  ycnelwHoe
NCUXONOrMYECKNM yCBOGHWE UMM 1”1
npoGriemam; NPUMEHEHME B XU3HN
nomny4YeHHon

WHeopmaLum




IKCTpeHHast o 3anpocy no vepe || 6esoTnaratensHoe
ncuxororuyeckast HEOGXOANMOCTM || KOHCYFbTUPOBaHHE
nomollp (8 TOM Hucre KEHLH no
no TenegoHy); WHTEpECYIOUMM WX
npobnemam ans
cogencTaus B
mobunmaauumn nx
[OYXOBHbIX,
dmanyeckmx,
NHTeNnNeKTyanbHbIX
pecypcos ans
BbIxoaa n3
KPU3MCHOI CUTYaLIM
ncuxororMyeckast B nepuoql || nepsudHast u | nonyyenme
[MarHocTvka v | coumansHoro nocreayiouas, 8 | Heobxoammoit
obcnefoBaie obcnyxvBaHmus || cooTeTcTBUMM C || MHbOpMauuMM  ans
TMYHOCTH; cocTaBreHus
nporHosa "
pa3paboTku
pekomeHgauuid  no
npoBeAEHNIo
peabunUTaLIMOHHbIX
MeponpUsTHiA,
oueHke nx
9hcheKTUBHOCTU
ncuxoson4yeckoe B nepuoa || B COOTBETCTBMM || HanaxusaHue
KOHCYTbTUPOBaHIE couuarnsHoro cun MEMTMYHOCTHBIX
(MHAvBMAYyanbHoe, obcnyvBaHus OTHOLLIEHUI,
cemeiiHoe,  TpynnoBsoe) npeqynpexaeHve v
o BOMPOCaM CO3JaHus npeogjonexm1e
6naronpuaTHoro CemenHbIX
cemeiHoro KOHGMKTOB, no
MUKpOKIAMATa, BONpocam
npeosjoneHus CYMPYKECKUX "
KOH(IMKTOB 1 UHbIX APYX  3HAYUMBbIX
HapyLLeHWiA OTHOLLEHNI;
CYMPYKECKUX [ packpbiTHe "
CEMeNHbIX OTHOLLIEHWI, Mobunusauus
TMYHOCTHBIX  NpoBrem; BHYTPEHHIX
KOHCTPYKTUBHOTO PecypcoB B peLleHUn
obLLeHus [ MICUXONOMMYECKIX
B3aMMOAeNCTBIA B npobnem
cembe,  MoBunMsaLmMN
COBCTBEHHbIX
BO3MOXHOCTEN n
BHYTPEHHUX ~PECYPCOB
Ha npeogjoneHne
TpyAHoN HU3HEHHOM
cuTyaumm;
ncuxororyeckas B nepuosl || B COOTBETCTBMM || MOMOLLL MO BbIXOAY
noadepxka,  MOMoLp || couuarnbHoro c rpadmkom | u3 COCTOsHUS
XKEHUWHaM U Ux geTam || obcnyxuBaHus pabortbl kny6os [avckomdopTa,
B rpynnax fM4HOCTHOIO noaaepxaxHve n
pocTa, Kkny6ax yKpenneH1e
06LLEHVIS|, rpynnax ncuxu4eckoro
B3aUMHO NOAAEPHKM; 300pOBbS,
NOBbILLEHNE  YPOBHSA
MCUXONOrMYEcKon
KynbTypbl
ncuxororyeckas B nepuosl || B COOTBETCTBMM || MpeodoneHne  uim
KoppekLus couuansHoro cun ocnabnexve
(MHAviBMAYanbHbIe n || obcnyivBaHus OTKMOHEHNI B
TPYNNoBble  3aHSTHS, passuTuu,
TPEHUHI), 3MOLIMOHANLHOM
bopmmpoBaHmne COCTOSAHUN "
HaBbIKOB MOBE/IEHUM KINEHTOB
npeaynpexaeHus " (HeBnaronpusTHBIX
3almTbl OT CeMetHoro popm
Hacunus, 06y‘-IeHI/Ie ‘3MOLMOHAanNbLHOro
yereLHomy pearviposaHus "
npeosjoneHnio CTepeoTunos
HUIHEHHBIX  KPU3MCOB, rnoBe/eHms,
KOHGIIMKTHBIX KOHGIMKTHBIX
cUTyaumn, OTHOLLEHWI 1 Np.)
BO3MOXHOCT
camopeanmaaLmy;
ncuxorepanesTuyeckas B nepvog B COOTBETCTBUM CO[Z[eI;ICTEIAe B
noMmolL B CO3/aHMM B || couuarnbHoro cun npuoGpeTeHnn
cembe GJ'IBFOFIDMF!THOI'O OGCHY)KVIEGHIAR HaBbIKOB
NCUXOIOMMYECKOro KOHCTPYKTUBHOTO
MUWKpOKNuMmaTa, B3aUMOJEencTeust B
aTtmocdepb! cembe, cnoco6oB
B3aVMONOHNUMaHNS, NPUMMPUTENBHOTO
BblpaboTka ymeHwit obLeHNs,
HaBbIKOB  COLIMANbHON npeosioneHnn
apanTauum B CrIOHVBLUENCS! B8
crioxmBLLercs cembe  cuTyauum,
cutyaumn TpaBMUpyHoLLEN
MCUXVKY  KEHLLMHBI,
HeraTuBHO
BIVsitOLLEH Ha

3[10POBbE  KEHLLYIHbI
1 UrieHOoB €e CeMbM,
BbIpaboTKa yMeHU 1
HaBbIKOB
coumansHon
apanTauum B8
CroXvBLUeiiCS
cuTyaumum

CoumansHo-neaarornieckme ycryrm

NoBblILEeHne
negarorvyeckomn
COCTOSITENBHOCTU
KEHUWMH C  [eTbMM,
ABNAOLWNMXCA
KNMeHTammn

YUPEKOEHNS, UX 3HAHMI
8 06n1acT BOCMUTaHMS
v passuTus pebeHka;
MHEOPMALIMOHHO-
npocseTUTenbCkas
AenTenbHOCTb;

B nepuog,
couunansHoro
obcnyivBaHus

exeHefernsHo, B
COOTBETCTBUM C
mn

MOMOLL XeHLHaM B

peLeHm
VHTEPECYIOUMX WX
coumansHo-
neparorm4ecknx
npo6nem
HUIHEEATENBHOCTN
(Npn Harmumm petein
n npobnem,
CBS3aHHBIX C WX
BOCMUTaHWEM)




nposeaeHue B nepuoal || B COOTBETCTBMM || MonyyeHne
couuansbHo- couuansHoro cun KEHLLWHAMU  3HAHWIA
neaaroryeckoro oBCnyKMBaHUs no petLeHmio
KOHCYFIbTUPOBAHMS; CTOSILMX nepef
HAMM  couuanbHo-
neaaroryeckux
npo6nem
(poauTenbcko-
NIETCKUX OTHOLLEHMIA,
BOCNUTaHUA n
passuTusi aetein n
NOAPOCTKOB,
popmmpoBaHUs
CYNpYKeCKMX "
CcemenHbIX
OTHOLLIEHWIA,
npefynpexaeHus v
npeofioneHus
negarorn4eckux
owwmboK v np.)
nposeaeHue B nepuosl || B COOTBETCTBMM || NpeofoneHme "
couwasnbHo- couwasnsHoro cuhn vcnpasrneHne
neaaroryeckoit oBCnyxvBaHms A0NYLLEHHBIX
ANarHoCTUKN n neparorm4ecknx
KOppeKLmM; owmBok wn
KOHGIMKTHBIX
CUTYaLUit B CeMbe,
TPaBMMPYHOLLMX
[eten, a Takke B
1CnpaBreHnn
HeafekBaTHbIX
poauTensckix
YCTaHOBOK 1 chopm
noBefeHmst
poauTenei npu
BOCMUTaHWN fieTei
copeiicTane BB nepvoa || no mepe || npeaocTaBneHus
OpraHM3auMM  focyra | coumansHoro HeoGXoAMMOCTM (| BO3MOXHOCTU
HECOBEPLUEHHOMETHNX, || OBCNYMXUBaHMS ocTasreHusi peGeHka
HaXOASILLMXCS BMECTe C noa npucmoTp
marepbio (npu creuvanicTos  Ans
HeobxoaumocTw); peLLeHus
HKEeHWMHaMn
npobnem
HU3HEYCTPONCTBA
opraHu3aums B nepvwog B COOTBETCTBUM yAoBneTsopexHue
pa3BuBaloOLLETO  A0CYra || couuanbHoro cun KyTbTYPHBIX [
(aKcKypcum, BCTpeum ¢ || oBcnysuBaHus ZlyXOBHbIX 3aMpoCoB
[n[esTensmn KEHLLWH,
nMTEpaTypbI [ copeiicTame
VMICKYCCTBA, MOCeLLeH!e pacLmpeHnio 23
TeaTtpoB W BLICTABOK, obiero "
opraHu3aLms KyNbTYpPHOrO
NpasaHNYHBIX Kpyrosopa,
MeponpuUaTUi, yKpennexve 3
KOHLIEpTOB NCUXUYECKOTO
XY[,0OXKECTBEHHON 3710p0BbSA
camoaesTernsHoCTH,
KnyGHas 1 KpyxkoBas
pa6ora);
copeiicTane BB nepuos || no Mepe || yaoBneTBOpeHue
noceleHMn  AeTbMu || NpeGbiBaHus B (| HeoBxoaMMocTw || moTpeGHOCTM AeTeit,
[ETCKUX  [JOLKOMbHBIX, || CTaLmoHape HaXOASILLUXCS
oBpa3oBaTenbHbIX BMecTe C MaTepblo,
yupexaeHuit, B TOM B nonyyeHnm
uMcre Mo OCHOBHOMY oBpa3osaHus "
MeCTy ¥uTenbCcTBa; nocelieHns
ZOLLKOMBHBIX
yupexaeHuin
qXJpMIApOEaHVIe n B nepvoa B COOTBETCTBUU noBblLeHWe
passuTue TPYAOBbIX || couuansHoro cun BO3MOXHOCTEN
HaBbIKOB W HaBbIKOB || OBCMyMVBaHUA KEHLYH no
camooBCnyx1BaHMs; camoobecrieyermio,
obyueHne OCHoBam nonyyeHue
[IOMOBO/ICTBA (BEAEHME TPYAOBbIX HaBbIKOB
[IOMalLHEro X03sWiCTBa,
wnTbe, OCHOBbI
nNpUKNagHoro
TBOpYECTBa,
NPUrOTOBIIEHNE MUY 1
np.);
copmmpoBaHme B nepuoal || B COOTBETCTBMM || MpuoGpeTeHne
HaBbIKOB couuarbHoro cun KEHLLYHaMM
npeaynp | obc: YCTORHMBBIX
3AUWMTLI  OT  Hacurms, HaBbIKOB YCMELLHOMO
0ByueHmio npeofioneHus
KOHCTPYKTUBHBIM HUBHEHHBIX
cTparervsm Kp1ancos,
B3aUMOOTHOLLEHUIA, KOHQMMKTHBIX
yeneLHomy CUTyauui,
npeoaoneHnio cnocoBeTByIoLLMX
HUIHEHHBIX  KPU3NCOB, peLueHmio
KOHq)nI/IKTHbIX HUN3HEHHbIX npoﬁneM
CUTYaLUiA, PackpbITUIO
BHYTPEHHETO
noteHuuana,
BO3MOXHOCTY

camopeanuaauy v np.

CoumanbHO-9KOHOMUYECKNE YCIyrn

copelicTere B
oKa3aHum
marepuansHon
nomouy; B peLleHun
BONPOCOB
camooBecnedeHmsi,
pasBuTMs  CemelHoro
npeanpUHUMaTEnbCTBa,

Ha[IOMHbIX MPOMbICIIOB

W [Apyrux  BOMpOCOB
yryuLeHns ceoero
MaTepuanbHoro
MOTOXEHMS;

B nepuog,
couunansHoro
obcnyivBaHus

B COOTBETCTBUM
cun

pelleHre  BOMPOCOB
camoobecneyeHns,
yryHLweHus
marepuansHoro
COCTOSIHUS,
CBOEBpEMEHHOE,
nonHoe,
KBaNM@MLUPOBaHHOE
n adchekTBHOE
okasaHue MomMoLy B
peLeHm
mMaTepuanbHbIX
BONPOCOB




copeiicTeue B peweHun || B nepvog || no mepe || nonyyeHve
BONPOCOB coumansHoro HeobXoaUMOCTH || XeHLMHaMN
TPYAOYCTPOWACTBA, obcnyivBaHus 0B BbeKTUBHON
BbiGopa  npodeccum, WHdopmaLum o
NOBbILLUEHNS COCTOSHUN  AaHHOM
KBanudwkauuu, B npoGnemb! B
noucke  MOCTOSHHON VHTEpecyloumx — ux
wnn BpeMeHHOﬁ HaceneHHbIX
(ce30HHoi) paboTbl. NyHKTax, —oOKasaHue
NpaKTN4ECKOoR
nomouyt B noucke n
BbiGope MecTa 1
xapaktepa paGoThl
(BpemeHHoi nwm
Ce30HHOM, c
COKPALLEHHbIM
paGounm [OHeMm, Ha
[AoMy), B yCTpoiicTBe
Ha KypCbl
NepernoaroToBkM
yepes cnyiGbl
3aHATOCTU M T.A.
CouuansHo-npaBoBbIe yCryri
KOHCYNbTMpOBaHMe Mo || B nepuoz || B COOTBETCTBMM || MOMydeHue
BOMpOCaM, CBS3aHHbIM || couarnsHoro cun XEHLLMHaMN NOnHOro
C npaBom rpaxgaH Ha | obcnyiBaHus npeacTaeneHus o6
coumarbHoe VHTEpecyloumx — ux
ofcnyxusaHune B 3aKoHofaTenNbHbIX
roCyAapCTBEHHOM akTax W npaeax,
couuansHon cnyxbe u Heobxoaumoit
3aupTy cBONX nomouy B
VHTEPECOB; no NoAroToBKE "
cemeltHomy, HanpasrneHmn
rpaxaHcKoMy, COOTBETCTBYIOLMM
KAMULLHOMY, appecatam
TPyAOBOMY, [IOKyMEHTOB
NEHCUOHHOMY (3asBneHuit, anob,
3aKoHopaTenbcTay, cnpaBok UM Ap.),
npasam aeteit, HeobxoauMMbIX  Ans
marepeit, 0oTUOB, npaKTM4eckoro
VHBanMaoB; peLueHust aTUX
BOMPOCOB
copeiicTene BB nepvoz || no Mepe || nonyyeHue
nony4yexun coumnansHoro HeOsXO,ElI/IMOCTVI KEHWMHaMn
YCTaHOBIMEHHbBIX obcnyxvBaHus WHdopmaLum o6
3aKOHO[aTeNbCTBOM YCTaHOBIIEHHbIX
NbrOT M NPenMyLLECTs, 3aKoHOfaTENLCTBOM
coumarnbHbIX BbinNnat; npasax Ha
obcnyxvBaHue U o
NyTSX UX 3aUMTbl OT
BO3MOXHBIX
HapyLeHui
copeiicTene BB nepvoz || no Mepe || pasbsicHeHWe
ochopmneHmny, coumansHoro HeoBXoaMMOCTM || rpaxaaHam
BOCCTaHOBIEHIM obcnyxvsaHns copiepxaHms
AOKYMEHTOB, WUMEOLLNX HeOGXOﬂVIMbIX
lopuanieckoe [IOKyMEHTOB B
3Ha4yeHve, B TOM Yucne 3aBUCUMOCTU OT KX
copeiicTane B npeaHasHadeHns,
npuBreyeHn K V3roxeHne "
OTBETCTBEHHOCTN HanucaHue (npn
BVHOBHbIX B CEMEVHOM HeobxoanmocTy)
HacUMMM B OTHOLLIEHMN TekcTa [JOKyMEHTOB
KEHLLMH; nnm 3anonHexmne
hopMEHHbIX
6naHKkoB, 3anpocos,
HanucaHue
COMpOBOANTENbHbIX
nucem
OKasaHue nomoun B B nepvoa no mepe noaroTtoeska
ochopmeHnn coumansHoro HeobxoauMocTH || HeobxoanMbIX
[AOKYMEHTOB Ans || obcnyxvsaHns [IOKyMEHTOB
HaNpaBrEHNs! XEHLLMH 1 nocTpazasLLm
UneHoB uMx cemeii (npu KrveHTam ans
HeoGX0AMMOCTH) B npeacTaeneHus B
y4pexaeHns cya, ydacTus B
couuasnsHoro cyaebHbIX
obcnyxmsaHns Ha npoueccax B Lensx
BpemMeHHoe 3aumTbl npas
npe6biBaHme. noTepneBLnX "
HaKasaHusi
BUHOBHbIX

3. YcnoBus npeaocTaBneHUs coumanbHbIX YCNyr u
nepeyYeHb AOKYMEHTOB, HEOGXOAUMbIX ANs
npeaocTaBreHUsi couuanbHOMW ycnyru

3.1. MocTaBUWK OKaablBaeT coumarnbHble yCryrn B NOMyCTaunoHapHBbIX YCIOBUAX
CReAlyIoLLMM KaTeropusiM rpaxkaaH:

KEHLLWHaM, MOABEPrLUMMCS NCUXOM3NYECKOMY HacKMIo;

KEHLWHaM, HaxOAsUWMMCA B KPUBMCHOM W OMacHoM Ana  (Man4eckoro 1
[YLLEBHOTO 3[10POBbS COCTOSIHUM;

KeHUWHaM, — HaxogsuyMcs B
HecoBepLUEHHONETHUM Gep
MaTepAM 13 HEMoIHbIX CEMEN, OAMHOKNM MaTepsam;

KOHrmkTe €
, Hec

cembel, B TOM u4ucne
HOMETHUM MaTepsiM,

KEHLLYIHAM, HAaXOAALMMCS B NPEAPa3BOAHON 1 NOCNEPasBOAHOM CUTYaLIMM.

OTpenbHble BUABI YCIYr, HEOGXOAUMBIX AN PelleHUst BOMPOCOB B MHTEpecax
JKEHLLMH, MOTyT BbiTb OKa3aHbl YrieHam UX CeMeil.

3.2. Ha coumanbHoe obcr B C
KEHLLYHBI, B TOM YMCTIE C AETbMM:

HbIX npi A

nofBeprLuMecs Ncuxogmanyeckomy Hacunmio B CeMbE;

Haxogsumecs B OCTPOM 3MOLMOHANbHOM WM NCUXOSIOMMYEeCKOM
KOHCIMKTHOM CUTYaLMN, HE J0NYCKAIOLLEH NPOXVBAHHUE B CEMbE.

Kpu3uce,



Korcynbmarmllntoc: npumedaHue.

Hymepayusi nyHkmoe OaHa € cOOl u ¢ o mekcmom
dokymeHma.

3.4. Mpuem nonyyatenei couuanbHbIX YCIyr Ha o6CnyX1BaHWe NPoM3BOAUTCSA Ha
OCHOBaHUM:

3asBreHns;
nacnopta (MIHOro JOKyMeHTa, YA0CTOBEPSIOLLErO IMYHOCTL);

cBuaeTenscTea O poXaeHMM pebeHka (B Cryyae ero HaxoxdeHus BMecTe C
maTepbio).

[ins nony4eHns ycnyr B CTaLMOHAPHBIX YCIOBUAX MofyqaTenem couuanbHbIX yenyr
TaKxke NPeAoCTaBNATCA MEANLMHCKNE AOKYMEHTbI:

06Lit aHanm3 kposw, aHarm3a kpoeu Ha MOP, drilooporpadmst;

cnpaBky 06 3NUAEMOKPYXEHUM, 3aKMioYeHne neauaTpa O COCTOSHWM 3[0pOBbS
pebeHka (B Criyyae, €CriM HECOBEPLLEHHOMETHNI PEBEHOK HAXOAUTCS BMECTE C
MaTepbio).

B cryyae OTCYTCTBUSI MO OGBEKTMBHBIM MPUYMHAM HA MOMEHT OBpalLLeHMs
nacnopta (MHOrO AOKYMEHTa, y[OCTOBEpSAIOWEro NIMYHOCTb), CBMAETeNbCTBa O
poXaeHun peGeHka ykasaHHble [AOKYMEHTbI MPE[OCTaBISIOTCH B TeYeHUe Tpex
AHen.

3.5. lMpn npueme XeHLWH Ha obCnyx1BaHWe Ha cpok Goree Tpex pabounx AHei
mexay TMOCTaBUMKOM COLManbHLIX YCYr M MofydaTenem CcouuanbHeiX yCryr
3aKknioYaeTcs  A0roBop  (Mpunaraetcsl), OGCMyXMBaHWe OCYLIECTBMsieTCs B
COOTBETCTBUM C WHAMBMAYAMNbHOM MPOrPaMMON  COLIMANLHOMO  OGCHYXABAHMS,
yTEep)KClaeMOVI Komuccueit no NPU3HAHWIO rpaxidaH HKAAIWWMMUCS B CoLmManbHOM
06CMy)KMBaHM NPU YNOTHOMOYEHHOM OpraHe.

3.6. B cnyyae HeoGXOANMOCTI OKa3aHMS JKEHLLMHAM CPOYHBIX COLMarbHbIX YCIyT,
HOCALMX Pa3oBblil, EAVHMYHBIA XapakTep (B TOM YMCIIE KOHCYMbTMpOBaHUE Mo
TernedoHy), 06CNYKMBaHME OCYLLECTBMSETCA CPOKOM 710 Tpex paBoumx AHein Ges
npoLieypbl MPU3HAHUS TPaXaaH HYKIaIOWMMUCS B COLIMAnbHOM OGCYKUBaHNM.

3.7. Mpn npueme XeHUWH, uX OeTed Ha obcnyxvBaHMe B CTauMOHapHoe
OTAEreHne MPOM3BOAUTCS UX MEAMLIMHCKMA OCMOTP. B cryuae HeoGXxoauMocTy
MONy4YEHNs  CMELManM3npoBaHHONA MENLIMHCKOM MOMOLLM KEHLHBI, UX AeTh
HanpasnATCA B COOTBETCTBYIOLLEE YUPEXAEHNE OpraHoB 3paBOOXpPaHEeHMS.

3.9. Mpy oTCcyTCTBUM CBOGOAHBIX MECT B CTaLMOHAPHOM OTAEMEHUM, OrpaHuyeHnn

npyema B CBA3W C KapaHTUHHLIMA MEpONpUATUAMW, HanMuuM Yy norydarens
coumanbHbIX yCryr npoTUBOMOKa3aHWin Kk obcrnyxuBaHMio emy MoxeT ObiTb
0TKa3aHo B Npueme Ha coLnanbHoe o6Cnyim1BaHme.

3.10. TMpoTuBONOKa3aHWAMM K 3auncrieHmio Ha obcnyxvBaHue SBRAIOTCA:
3aboresaHusi B OCTpC‘ﬁ cTagum W XpoHU4Yeckue 3aboresaHusi B cTagum
[ZleKoMMeHcaLmu, neuxudeckme 3a6oresaHmsi, 310KaYeCTBEHHbIE
HOBOOGPa3oBaHMs B aKTMBHOW (base, KaxeKCun MoGOro  MPOMCXOXAEHNS,
XPOHUYECKWI  arKOrofM3M, — HapKoTU4eckas — 3aBUCMMOCTb,  3aGoreBaHms,
nepe/alouyiecs MonoBbIM NyTeM, KapaHTUHHbIE, WHAEKLVOHHbIE 3abonesaus,
Ty6epKkyne3 pasnuyHbiX hopM U nokanusauui, WHble 3abonesanusi, TpebytoLme
HEOTIIOKHOTO NEYEHNS B Y4PEXAEHNSX 3APaBOOXPaHEHMS.

He npuHumalotcs Ha couuanbHoe obCnyivBaHve rpaxaaHe, He uMerolme
cnocobHOCTM K camoobenyxiBaHuio, a Takke rpaxaaHe, Haxoasumecs B
COCTOSIHWM ATNKOrOMNLHOTO, HAPKOTUHECKOTO OMbSHEHMS.

4. Oprauusauuﬂ couuvanbHoro OGCny)KVIBaHVIﬂ

4.1. Ha OCHOBaHWM [OKYMEHTOB, HEOGXOAMMbLIX ANs  MpeaocTaBreHus
coumansHoro obcnyxMBaHNs, UCXoAs W3 NOTPeGHOCTW rpaxaaH B COLManbHbIX
ycnyrax, 3aKno4aeTcs [0roBOp M COCTaBAETCS  MHAVBMAYambHbIA  MiaH
coumanbHoro 06cnyx1BaHNs.

VHavBuayanbHelid NnaH couuansHoro obenyxmBaHns (aanee - MHAMBUAYarbHbIN
nnaH) pa3pabaTbiBaETCA W YTBEPKOAAETCS KOHCUAMYMOM, [EfCTBYIOLMM Ha
OCHOBaHUM [MOMOXEHNS O KOHCUMMYME, B PaMKaX BbIMOMHEHUS MHAMBUOYArbHOM
nporpamMMbl  CoLManbHOMO oBCyIMBaHUS. PelueHnst KoHcunyma odopMisiioTcst
MPOTOKOSIOM.

Habniogenne 3a AvHAMUKOA NPOBOAUMBIX PeabUNUTALMOHHbBIX MEPONpPUSTUN,
aHarnma  9(pheKTUBHOCTU peabunMTaumoHHon paboTbl, OLEeHKa pe3ynbTaTtoB
AeATeNbHOCTH NO OKasaHUo coumarnbHbIX YCryr NPOBOAUTCS KOHCUITMYMOM.

4.2. B VHAVBWAYanbHOM MnaHe yKasbiBaloTCsi BUAbI, OGBEM, MEPUOAUYHOCTb,
YCTIOBMS,, CPOKM MPeOCTaBMeHNs CoumanbHbiX YCNyr, a Takke B Cryyae
HEOBXOAMMOCTI MEpONpPUSITUS MO COAGNCTBUIO B NPEAOCTABNEHNN MEANLIMHCKON,
MICUXOTOTMYECKON,  IOPUANYECKON COLManbHO MOMOLY, He OTHOCALeNcs K
coLanbHbIM yCyram (CoLuaribHoe COMpOBOXAEHIE).

4.3. MepecmaTpuBaeTCs MHAMBMAYAmbHLIA NNaH B 3aBUCUMOCTU OT WU3MEHEHUs
NoTPEGHOCTM MOMyyaTensiMi couuanbHbIX yeryr. MepecMoTp MHAMBMAYanbHOMO
nnaHa OCyLIECTBINETCS C Y4ETOM Pe3yrbTaToB Peanv3oBaHHON MHAMBULYaIbHOM
nporpamMmbl COLUarnbHOro 06CNyKMBaHMS.

4.4. TocTaBUWKOM COUManbHLIX YCIyr U3AaeTcs Npukas o npueme monydatens
coumanbHbIX YCnyr Ha couuanbHoe obcnyivBaHue, hopMUpyeTCst NUYHoe Aeno
nonyyarens counansHbIX yCnyr (aanee - in4Hoe aero).

4.5. BepeHne nM4HLIX Aen OCYLWIECTBNSETCA B COOTBETCTBUW C  YCTaBOM
OpraHu3aLuK, NPeAOCTaBNAIOLEN CoLManbHbIE YCIyM, 1 HacTosm Mopsiakom. B
NM4HOE Aerno BHOCATCA AOKYMEHTbI, NoATBepXaatoume:

1) OCHOBaHMe A MNpvema [PaxgaHMHa Ha couuanbHoe OGCryXMBaHUE
(OoKyMeHTbl, ykasaHHble B nyHkTe 3.4 HacToswero [lopsaka;  konus
VHAVBIWIYanbHON NPOrpamMMbl, YTBEPXKAEHHOM KOMUCCHENN MO NPU3HAaHMIO rpaxaaH
HYKIAIOUWMUCS B COLMANbHOM  OGCIYKMBAHWM;  MHAMBMOYarlbHbIA  MnaH
coLuanbHoro oBCMyKMBaHNs, [AOrOBOP Ha MPEAOCTABIEHUE COLMANbHBIX YCIyr;
KOMMS  Mpukasa PYKOBOAWTENS — OpraHu3auuy, —sensiowerics  MocTaBLmKOM
couuanbHbIX YCryr, O NpUeme Ha coumansHoe o6CnyxuBaHie);



2) OCYLIECTBMEHNE COLMANLHOMO OGCIYMUBAHMS!, KOHTPOMS PEe3ynbTaTUBHOCTM
BbINOMHEHNS VMHANBMAYANbHOW MPOrPaMMBl  (KOMMM  MHGPOPMALIMOHHBIX MMCEM,
XOAATalCTB B Pa3fMyHble BEAOMCTBA, OPraHM3aLMi O PELUEHWN BOMPOCOB B
VHTEPECaX XEHILMH, BbINMCKM 13 MPOTOKOMOB 3aCEAaHNS KOHCUIYMA);

3) OCHOBaHWe AMA CHATUS MOMyuaTers COUMAarbHbIX YCIyr C COLMarbHOro
o6y (AOKYMEHTBI, Y B nyHkTe 5 HacToswero Mopsaka; konua
npukasa MocTasupka coumanbHbIX YCyr, OCYLIECTBSIOWEro coLuanbHble yenym,
O CHATIM NONyHaTens CoLMarbHbIX YCIIYr C COLUATbHOro 06CNYKMBaHNS).

4.6. NnyHoe geno copmupyeTcs B OTAEMbHOW Narnke W XpaHUTCs B TeyeHue
nepu1oaa okasaHmusi CoLmanbHbIX YCryr. [IOKyMEHTbI fIMYHOTO Aena othopMrsioTest B
COOTBETCTBUN C TpesDEaHVIﬂMIA Aenonpou3soacTtea. Mocne cHsaTUs nony4arens
coLanbHbIX YCIyr C COLMArsHOro 0GCIYHABaHUS €10 NMYHOE AEro NepeaaeTcs B
apXvB OpraHM3aLy, OCYLIECTBMSIOIEA COLManbHbIE YCNYTU, Ha YCTAHOBIEHHbIN
CPOK XpaHeHusi.

4.7. B cnydae npuema Ha couuarnsHoe oGCMyXABaHNE NoMyqaTens CounansHbix
YCIIyr NOBTOPHO (MHOMOKPATHO) MPOAOIMKAETCS (hOPMUPOBAHIUE HAYATOrO paHee ero
TIYHOTO f1EN1a C Y4ETOM HEOBXOAMMBIX U3MEHEHUH.

4.8. B crnyyae CyllecTBylLIEN Yrpo3bl *M3HA U 3[0POBbLIO KEHLMHbI, peGeHka
CMEUNanUCTbl  CTALMOHAPHOTO  OTAEMEHUs MPUHUMAIOT Mepbl  OMnepaTUBHOMO
WHCOPMUPOBaHNS  COOTBETCTBYIOLMX CNyG  (MPaBOOXPaHUTENbHBIX OpraHoB,
OpraHoB OMEKW 1 MONEYUTErNLCTBA, OPraHoB U YUPEXOEHUN 3APaBOOXPaHEHNS U
np.).

4.9. OTBETCTBEHHOCTb 3@ KMU3Hb 1 3[A0POBLE HECOBEPLUEHHOMNETHETO, BPEMEHHO
NPOXVBAIOLLEr0 B  CTALMOHAPHOM OTAENEHMM, HeceT ero MaTb, a Takke
yupexaeHue, B pamkax [eiiCTBYIOLIErO 3aKOHOAaTenbCTBa, ofecneuusaloliee
GesonacHoe npeGbiBaHMe TWAL, HaXOAAUMXCH B  YCNOBUSX  BPEMEHHOTO
MPOXUABAHUS.

4.10. Tpaxn ,  Haxc Ha obcny; , NpefocTaBnseTcsa BO
BPEMEHHOE MONb30BaHMe (B Nepuoa NpeGbiBaHus B YUPexXOeHUN) MeGers, MecTo
AN oTAbixa,  peaGunMTaLMOHHOE,  QM3KYMBTYPHO-CMIOPTUBHOE M MHOE
oﬁopyuoaauwe B COOTBETCTBWWN C YCTAHOBIIEHHbIMWU HOPMaMW.

4.11. ObpalleHus rpaxaaH PervcTpupyloTCs B )XypHane yyeTa KOHCynbTauuin
rpaxiaH, 06paTUBLLNXCS B yupexaeHue.

4.12. MocTaBLLWKOM COLUarnbHbIX YCNyr BEAETCS U KOPPEKTUPYETCS 3MEKTPOHHDI
CMNUCOK rpaxkaaH, ABNAIOLMXCA KNMEHTaMU OopraHu3auum.

4.13. HecyacTHble cryqan (TpaBMbl, OCTPble OTPaBMeHNs U T.N.), NpousoLLeaLIne
BO Bpems o p col ycnyr, noanexar paccneaoBaHuio,
y4eTy 1 ochop MocTasLyKom coL bIX YCIyT.

4.14. [lesiTenbHocTb  KnyGOB, KPYXKOB AN JKEHLMH, AEBOYEK-NOAPOCTKOB
OCYLLECTBIISIETCS Ha OCHOBaHUM [lonoxeHuin (YCTaBoB) KIyGHbIX O0ObEAUHEHWI.
KnyGbl 1 Kpyxku [efCTBYIOT B COOTBETCTBMM C rpadmkoM paGoTbi, MNaHoM K
MPOrPaMMOii 3aHATUI, YTBEPKAAEMbIX AUPEKTOPOM.

4.15. TpepocTaBrieHne  CoOLManbHbIX — YCNyr  OCYLIECTBNAETCA B CPOKM,
06YCrOBEHHbIE HYKIAEMOCTBIO NOMyYaTens CoLMarbHbIX YCAYT, U OnpeaensoTcs
[IOTOBOPOM O MPEZJOCTaBNEHMA  COLMAMbHBIX  YCTYr, 3aKMIOYEHHBIM  MeXay
MocTaBLUWIKOM CoLmarnbHLIX YCIYr U nofyvaTenemM coumanbHbIX yCemyr.

[orosop npeaycmatpuBaeT MOMOXeHUs, OnpeAeneHHbie NNaHoM COLMasnbHOro
ober Mpasuna nosen rpaXaaH Npy Nomy4eHnN CoLnanbHbIX YCnyr n
CTOMMOCTb COLMAnbHBIX YCIYT B Cy4ae, €Criv OHW NPEAOCTaBNAIOTCA 3a NnaTy U
YacTU4HYIO onnary.

4.16. Onnata 3a NpeaOCTaBMEHNe COLMATbHBIX YCTYr U MOPSAOK €e B3UMaHus, a
Take  MOAYWEBOW  HOPMATWB  GMHAHCMPOBAHMA  COUMambHbIX  YCryr
OCYIECTBIINETCH B COOTBETCTBUM C HOPMATUBHBIM aKTOM YMOMHOMOYEHHBIM
opraHom KpacHoAapcKoro kpast B Chepe CoLMansHOro 0GCyXBaHus.

4.17. Cpoku couuanbHoro oGCMyXMBaHWs nonyyatenen coumarnbHbIX ycnyr
or ] MbHbIMY

MpONOMKATENLHOCTL — OKa3aHWsi  YCYr  KEHUMHaM B CTALMOHapHbiX 1
MONYCTaLMOHAPHBIX ~ YCTIOBUSX ~ ONPEAENseTcs  WHAMBUAYAmbHBIMM  NraHaMu
peabunutauun, paspabaTbiBaeMbiMU  KOHCUIMYMOM.  MakcuMarnbHbIi — Cpok
npebbiBaHUs B CTaLMOHAPHOM OTAENeHMM CcocTaBnseT 60 aHel noapsia.
HeobxoanMMOCTb  NpoAneHns cpoka npebblBaHUsi JKEHUWH B CTaLMOHApHOM
OTAEMEHNM YCTaHABMMBAETCS KOHCUIMYMOM WHAWBMAYarbHO B 3aBUCUMOCTU OT
notpe6HOCTeN MonyyaTens CoumarbHbIX YCMyr. B MCKMIOUMTENbHBIX Cryqasx
(yrpo3a »u3HM U 300pOBbIO, OBOCTPEHWE KOH(MKTHOW CuTyauun B Cembe,
ochopMrieHne pa3Bo/ia, HEPELLIEHHOCTb BOMPOCOB XM3HEYCTPONCTBA U T.A1.) CPOKM
npebbiBaHUs B YCMOBUSIX CTauuoHapa MOryT GbiTb MPOASNiEHb! MO PELIEHUo
KOHCUMMYMa, B TOM YMCMIE Ha OCHOBAHWM XOAATalCTB Pa3fMiHbIX BEJOMCTB,
opraHusaumi, Ao 90 kaneHaapHbIX AHel 1 6onee ¢ y4eTOM 06CTOATENLCTB.

4.18. B cnyyae nNpoXvBaHNs B CTALIMOHAPHbIX COBMECTHO C

neTei cpokom Goriee 15 AHe HECOBEPLLEHHONETHMUE CTapLLE TPex T, C Cormnacus
marepu, Mpu OTCYTCTBUW MPOTUBONOKA3aHWM, MOrYT GbiTb HanpasneHsl B
CreumanuanpoBaHHoe yUpeXaeHNe At HECOBEPLLEHHOMETHNX, HYXIAIOWMXCS B
couuanbHoit peabunurauum.

4.19. He ponyckaetcs npeGbiBaHne Ha Tepputopumn MocTaBuyka COLMaribHbIX
YCyr BTOPOW CTOPOHbI CEMEMHOTO KOH(IMKTA. TMpUMMPUTENbHBIE MPOLIEAYPbI
MOTYT MPOBOANTLCS MO COMMAacoBaHWIO CTOPOH BHE YupexaeHus Ges ywacTus
COTPY/AHUKOB OpraHM3aLmMy.

4.20. CotpyaHukn lMocTaBupKa CoLMarnbHbIX YCIyr HECYT OTBETCTBEHHOCTb 3a
pasrralleHde  CBEJGHMA O  KMMeHTax — KOHGWMAEHUManbHoro  xapakTepa,
obecrieunBaloT  Haarexaluee XpaHeHMe NakeTa [JOKYMEHTOB, COAepKaLmx
YKasaHHbIe CBEEHMSI.

5. CHATHe ¢ couManbHOro o6cnyxmBaHus

5.1. CHsiTMe C coumanbHOro 06CnyxBaHNs OCYLLECTBNAETCA:

110 PELLIEHNIO KOHCUIMYMa;

NO UCTEYEHUN CPOKa BbINOMHEHWUs NfaHa couunansHoro Oﬁcﬂy)KMEaHVlﬂ n gorosopa;
BbISIBSIEHUS NPOTMBONOKA3aHMI [1151 COLIANLHOTO OGCNYMVBAHUS B YUPEXAEHNN;

HapylueHre nosyqarenem counanbHbIX YCIyr Npasui NOBEAEHUS W BHYTPEHHEero
pacnopsaka MocTaBLyika coLuanbHbIX YCyr.



6. TpeGoBaHUs K AeATENbLHOCTU NOCTaBLUMKOB
coumanbHbIX ycnyr

6.1. MocTaBLLmKK cCoLManbHbIX yeryr 0653aHs!:

OCYLIECTBMATL  CBOK [1€ATENbHOCTL B  COOTBETCTBMM C  [€/CTBYIOLYM
3aKoHoaaTenscTBoM Poccuiickon ®egepaumnm n KpacHoaapckoro kpas;

0BecneunTh Hanmume 1 akTyanbHOCTb OKYMEHTOB, B COOTBETCTBUN C KOTOPbIMMA
(DYHKLIMOHMPYET — OpraHM3auusi  (y4peiuTenbHble UM MpaBoyCTaHaBMmMBaloLMe
[ZIOKYMEHTbI, PYKOBOACTBA, Mpasuria, UHCTPYKLIMK, METOAUKY; SKCTIyaTalUOHHbIE
[NIOKYMEHTbI Ha 060pY/10BaHIe, NPMGOpLI 1 annapaTypy; HalMOHanbHbIe CTaHAAPTbI
coLanbHOro 0GCAYKABaHUS HaceNeHus);

obecneynTb  YKOMMNEeKTOBAHHOCTb  OpraHMsauuy  KBanMvLMPOBaHHBIMM
cneyuanucTamu;

obecneunTb OkasaHMe COLMarnbHbX YCMyr B  MOMELUEHNSX, OCHALLEHHBIX
KOMMyHaJ’IhHO-GbITOEbIMVI cuctemamn BCexX BUAOB MPUMEHWUTENBHO K YCNOBUAM
KOHKPETHOTO HACEmNEHHOro MyHKTa, TenedoHHOM W [PYMMU BUAGMU CBSI3M,
oTi CaHUTapHO-TUrY W MPOTHBONC bIM TpeGoBaHNAM;

0BecneunTb OCHALEHHOCTb OpraHM3aLmMu HEOBXOAMMBIM AMs NpefocTaBreHus
ycnyr cneuuarnbHeiM M TaBenbHbIM TexHuieckum obopyanoBaHuem (npuGopamu,
annapaTtypoii u T.4.);

oBecneunTb AOCTYMHOCTL UHAOPMALM 06 Y4PEXIEeHMM, O NPaBunax 1 nopsiake
NPeOCTaBNEHNs YCIYr AMs NOTEHUMArbHBIX KMEHTOB OPraHM3aLuM C y4eTom
Pa3nM4HbIX BUAOB OTPAHUMEHUI VX XU3HEESTENbHOCTY;

oBecneuntb COGCTBEHHbIN (BHYTPEHHUIA) KOHTPOIb KAaYeCcTBa YCnyr, OkasblBaeMbIX
opraHusaumen;

obecneuntb 6e30MacHOCTb ANA *M3HM M 300POBbSA rpaxaaH, cobriopats BCe
YCTaHOBIeHHbIe HOPMbI M MpaBuna MoXapHOW M caHuTapHoii GesomacHocTu,
NPUHATL HEo6XoAMMbIe Mepbl No NPodMnaKkTUKe TpaBMaT3Ma 1 NpeaynpexaeHo
HECYaCTHbIX Cry4aes;

npeaBapuTenbHO NpeaocTaBAaTh Ip: , Hanp: B Opi 0
couuanbHoro o6CnyXmBaHms, MonHyto MHchopMaumio o6 X npaeax, 06A3aHHOCTAX,
YCINOBUAX NPOXMBAHNA U OKasaHus ycnyr;

oBecneunBaTh COBIIOAEHINE NPaB U 3aKOHHBIX MHTEPECOB PaxiaH, OCYLLECTBATL
Ux 3aumTy OT BCex dX)pM AncKpumuHauum, Q]ABI/I‘-IECKOI'O, ncuxu4yeckoro wnm
CeKCyarnbHOro Hacumms, 0CKOpBeHusi, rpy6oro obpatLeHns;

obecneunTb  yBaXuTeNbHOE,  lyMaHHOe — OTHOweHMe W cobriopenre
KOH(DMAEHLMANbHOCTI CO CTOPOHbI PaBOTHIUKOB OpraHn3aLmm;

NpefiocTaBNATL YNONHOMOYEHHOMY OpraHy KpacHomapckoro kpasi uHopMmaLiuio
A5 hOPMUPOBAHIS PETUCTPa NosyyaTenei CoumanbHbIX yCryr.

6.2. MocTaBuyIK coumanbHbIX YCIyr NPeAOCTaBAET coumanbHbie yCryrv B pamkax
peanvaaLnm MHAMBMAYanbHOM NPOrpaMMbl COLIMAMNBHOTO 0GCYMBaHNS.

6.2.1. MocTaBLWMKOM coumarnbHbIX YCryr, No npocbbe nonyvatenei coumanbHbIX
ycnyr, Moryt BbiTb npefocTasfieHbl AOMOMHUTENbHbIE COUMalbHbIe YCyru, He
BXOASILLME B KPAEBOV NEPeYeHb rapaHTUPOBaHHbIX FOCYAAPCTBEHHBIX COLMAMbHBIX
YCAyr, Ha ycroBusx onnatbl Mo Tapudam, YTBEPXOEHHbIM YNOMHOMOYEHHbLIM
OpraHoM MCTIONHUTENbHOI BRAcTV KpacHOAapCKOro Kpast.

HauaribHuk oTAena opraHmusaLum
peabunuTaumnm MHBanMLos
W.B.ONEVHNK

Npunoxenue N 1. UnavemnayanbHbI NNaH counanbHoro
obcnyxuBaHus

Mpunoxerune N 1

k Mopsiaky

NPe/IoCTaBEHIs COLIUaTbHBIX YCTyr

B CTaLMOHAPHON W NONyCTaLMOHapHO (opmax
COLManbHOTO OGCIYXMBAHMS KEHLLMHAM,
HaXoASLMMCS B KPU3VCHOM 1 ONacHOM

A5 M3UHECKOTO Y AYLLIEBHOTO 3710POBbSI
COCTOSIHUM, UMM NOABEPTLLMMCS
NCUXOGM3NYECKOMY HACUIUIO

B cemMbe
YTBEpXaeH

pelleHneM KOHCunnyma npoTokon
or" _ N__

VHOVMBUOYANbHbI MNAH COLIMATIBHOTO OBCNY>KUBAHMA

1. ®amunus, UMsi, OTYECTBO (NPY HaNU4KUK)

2. [lata poxaexuns:"__" roaa;

3. Cepws, HOMep nmacnopTa WM AaHHble MHOrO AOKYMEHTa, YAO0CTOBEpAILLEro
TMYHOCTb, AiaTa Bbl4adu 9TUX AOKYMEHTOB, HaUMEHOBAHMWE BblAABLUETO opraHa

4. Anpec MecTa XUTENbCTBa, (haKTUYECKOro NPOXUBaHUs, NpebblBaHNs (HyxHoe
NOAYepKHYTb)




5. KoHTaKTHbI TenedoH, e-mail (npn Hanuuum)

6. dopma couuanbHoro obcnyxuBaHus

7. Buabl couuanbHbIx yenyr:

N Bugbl n obbem || KpaTHocTb MepurogmnyHocTs Cpok OTtmeTka o
n/n || coumansHeix npeoCTaBneHns || MPeaocTaBneHus || NPeAOCTaBneHus || BbINOMHEHN,
yenyr ycnym yenyrm ycnyrm oueHka
9hheKTUBHOCTH
1 2 3 4 5 6
1. CouuanbHo-
BbiTOBLIE YTy
2. CouwanbHo-
MeauunHCKne
yenym
3. CouwansHo-
ncuxororyeckme
yenym
4. CouwanbHo-
neaaroryeckue
yenym
5. CouwanbHo-
npasoBble ycrym
6. CouwanbHo-
3KOHOMMYECKME
yenym
BHeCeHbl  M3MEHEHUsi, [IONOMHEHUsI B MnaH  peabunuTauuv — pelleHrem
PpeabunMTaLVoHHOTO KOHCUIIMYMa, MPOTOKOM OT 20_r.N
HauansHuk oT/ena opraHmusaLum
peabunuTauuv nHBanMaoB
W.B.ONEVHNK
Mpunoxexue N 2. XKypHan yyeTa KOHCYNbTauui rpaxaan,
o6paTuBLLUMXCS B yupexaeHue
Mpunoxexune N 2
k Mopsiaky
NPefloCTaBNEHNs CoLManbHBIX YCTyr
B CTaLMOHAPHOM W NonycTaLuoHapHoii (opmax
COLManbHOTO OGCIYHVBAHNS KEHLLMHAM,
HaXOASLLMMCS! B KPU3UCHOM 1 OMacHOM
A5 $M3NHECKOTO Y [YLLIEBHOTO 3/10POBbS
COCTOSIHUK, UNW NoABEPrLMMCH
NCUXOGM3NHECKOMY HACUINIO
B CeMbe
(HaMMeHOBAHME OpPTaHU3ALMM)
N nara nepsu4HoE ®.N.0., AOMaLLHWA || NpUYMHa pekoMeHaauuv |[ npumedaHve
n/n || obpatienus || wm para appec obpalleHus cneuuvanicta
NoBTOpHOE poxaeHns (HyxpaeTcst B || MO  pelweHnio
obpatleHre CPOYHbBIX npoGnemb!
coumansHbIx
yenyrax,
NPe/IoCTaBrneH!
yenyr B
CTaLMOHapHbIX,
nonycTaunoHapHbIX
ycrosusix,
copencTeum,
roMoLLy [
noaaepxxe
(ykasaTb kakoit)
1 |2 3 4 5 6 7 8




HauansHuk oTena opraHmusaLum
peabunuTaumMm nHeanuaos
W.B.ONEVHNK

Mpunoxenune N 3. XXypHan peructpaumu KNMEHTOB, B TOM
Yucne HeCoBePLIEHHONETHUX, HAXOAALMUXCA Ha
cTauMoHapHOM o6cnyxuBaHun

Mpunoxexne N 3

k Mopsiaky

npeaocTasrieHns couunanbHbIX yenyr

B CTaLMOHaPHOM 1 NonycTaLuoHapHoii (popmax
COLManbHOTO OGCIYHVBAHNS KEHLLMHaM,
HaXOASLMMCS B KPU3UCHOM 1 ONacHOM

Ans $M3NHECKOTO Y [1YLLIEBHOTO 3/10POBbA
COCTOSIHUM, UFM MOABEPTLLMMCS
NCUXOGM3NHECKOMY HACUINIO

B CeMbe

(HamMesoBaHue OpraHusaLm)

KypHasl PerMcTpaumy KIMEHTOB, B TOM UMCJIe HECOBEPWEHHONETHMX,

HaXONAWMXCA Ha CTAUMOHAPHOM OOCIYyXMBaHUM

N Data >.N.0. fata d.N.0. v || Oomawnui || Oata Hara npumeyaHus
n/n || noctynnenms || knueHTa || poxaenus | Aata anpec Havana || saBepiueHus
poxaeHus Kypca Kypca
pebeHka
(neten),
HaXOASILLMXCS
BMECTe c
matepbio
1 2 3 4 5 6 7 8 9
HauankHuk oTena opraHmusaLum
peabunuTaumnm MHBanMLos
W.B.ONEVHNK
Mpunoxenue N 4. XXypHan Bble3aHbIx (hopM pa6oTbi
Mpunoxenune N 4
k Mopsiaky
NpefloCTaBEHNs COLManbHBIX YCTyr
B CTaLMOHAPHOI 1 NONyCcTaLMoHapHoii hopmax
COLIManbHOTO OGCIYXMBAHMS KEHLLMHAM,
Haxoaswumcs B KpU3UCHOM 1 onacHoOM
A5 $M3UHECKOTO Y AYLLIEBHOTO 3710POBbSI
COCTOSIHUM, UMM NOABEPTLLMMCS
MCUXOGM3NYECKOMY HACUIUIO
B cemMbe
(HaMMeHOBaHME OPTaHU3ALMM)
KYPHAJI BHE3[IHHX ©OPM PABOTH
fara || MecTo HaumeHoBanve || OkasaHHble || OTBeTCTBeHHbIN || N ®.N.0. Mon Bpems,
NpoBEAEHUs || MeponpusTUS yenym crieyuanuct n/n || nonyuateneit || nonyyarenei || 3atpaveHHoe
yenyr yenyr Ha
meponpuaTue,
BKMIOYas
nopory K
mecTy
nposeaeHns
c no
1 2 3 4 5 6 |7 8 9

HauarnkHuk oTaena opraHusaLm
peabunuTaLmMm nHsanuaos
W.B.ONEVHNK

Mpunoxenune N 5. XKypHan rpynnoBbix oopm paboThbl

Mpunoxerue N 5

k Mopsiaky

npeaocTasrieHns couunanbHbIX yenyr

B CTaLMOHAPHOM W NonycTaLnoHapHoii (hopmax
CoLManbHOro 0B CYXMBaHNS KEHLLMHAM,
HaXOASALMMCS B KPU3VCHOM 1 ONacHOM

Ans M3MHECKOrO 1 AyLIEBHOTO 30POBbSA
COCTOSIHUM, UFM MOABEPTLLMMCS
NCUXOGM3NHECKOMY HACUINIO

B CeMbe
(naumenopanue opramiIaum)
KYPHAJI TPYINOBHX ®OPM PABOTH
N || ®.1.0. MpucyTcTByloLME pata || TemaTuka

Y4aCTHVKOB

3aHATUA




mecsi mecsily
nata || pata || pata || pata || aata || pata || aata || pata || Aata || ata || Aata || mata || aara
12 3 4 5 6 7 8 9 10 1" 12 13 14 15 16 17
1 | eMn.0. + + + + + npata
2 | ®o.M.0. + + H H H para
3 || ®.M.0. + + + + + para
4 || ®.1.0 nara

HauanbHuk oT/Aena opraHusaLum
peabunuTaLmm MHBaNMAOE
W.B.ONENHNK

Mpunoxexue N 6. 3akntoueHne 0 HyXAAEMOCTH XKEHLUMUHbI B
couumanbHOM o6cnyxuBaHUU

Mpunoxerue N 6

k Mopsiaky

NPe/IoCTaBEHNs COLIMaMbHBIX YCTyr

B CTaLMOHaPHO 1 NONyCTaLMoHapHO chopmax
COLIManbHOTO OGCIYXVBAHMS KEHLLMHAM,
HaXOASILYMCS B KPU3MCHOM 1 ONacHOM

Ans $M3NHECKOTO W [YLLIEBHOTO 3710POBbS
COCTOSIHUM, UMM NOABEPTLLMMCSA
NCUXOGM3NHECKOMY HACUINIO

B CemMbe

3AKIIOUEHUE

0 HYKNAEMOCT) KEHUMHE B COLMATEHOM OBCIYXMBAHUK
Hata "__" 20__ r.

1. ©.4.0. 3aABUTENIbHMUBE, OaTa POXAEHUS

2. loMawHwui afgpec No MeCcTy perMcTpauum:

[0 MECTy QaKTHYECKOTO NPOXMBAHNS:

KOHTAKTHHI TeNeQoH :

3. Cocrar cembu (®.M.0., Ton POXOEHMS MNPOXMBALIMX COBMECTHO YJIEHOB CEMbM) :

1

2)

4. Hamuuse MEIMUMHCKMX TNpPOTVBONOKASAHMNA K [OJYUYEHMO COLMANBHHX yCIyT B
OpraHMsalMM  COLMANBHOTO  OOGCHYXMBAaHMA  (CO  CJOB 3afBMTENBHMLUE U IO

PesysbTaTaM NPOBENEHHOTO MEIMUMHCKOTO OBCIeOBaHMS)

5. OnmMcaHMe CUTYaLMM HACWIMA B CeMbe (CO CIIOB 3agBUTEINbHULE)

6. Bun mHacuimsa

(QMaMuecKoe, NCUXONIOTHYECKOS, CEKCYAlBHOE, SKOHOMMHECKOE M Ap.)

7. IPONOMKUTEINIBHOCTb HACWIAS BO BPEMEHU

(OMHMUHENT Cyual, MHOTOKPATHO, NPOIOJIKAWMECS CIydYaM B HACTOAWEe BpeMs)

8. XapakTep OTHOWEHMt XepTBH M BMHOBHUKA HACWIMA

(MyX, COXMTENs, MHOE, MNPONOIKAWTCA JIM OTHOWEHMA C BMHOBHMKOM HAacCMIUS, KakoB
UX Xapaxkrep)

9. OueHKa CTeNneHu ONacHOCTH

(YIrpPO3H O COBEpUEHMM HACuUIMsa, yOMICTBA; yNoTpeblieHMe BMHOBHMKOM HaCUIIMA

HAPKOTUYECKUX BEWECTB, aliKOTOJd, yTPO3a XM3HU U 3IOPOBb COBMECTHO
NPOXMBAUWMM IETAM, MHOE)
10. OBcroATenscTBa, yCyTyOIAOMME KPUSKCHYD CUTYALMO, UMEOIMAECS MOCIENCTBUS

CemeiiHOTO HacUNMA, KpUsUCA

(oTCyTCTBME MeCTa XMTENBCTBA, PAGOTH, CPENCTB K CyWECTBOBAHMD,

GEPEMEHHOCTL, MHBAIMOHOCTS, HECOBEPLEHHONETHUE NETH Ha JOKOUBEHMM

3aABUTEJIbHULEL U TIP. )




11. MaTepransHoe NOJOKeHVE:

- MCTOUHMKM HOXOHa

- HOXOR 3aABMTENBHMUH (BHIE/HMXE NPOXUTOUHOTO MUHMMYMa) N0 COCTOAHMO Ha

(MpemocTaBienye KONKO-MECT, MOCTENBHNX NPUHAIIEXHOCTEN, MATKOTO WHBEHTAapH,

CpencTs TIWIMeHH, NATAaHMA 3afBMTENbHULE ¥ CONPOBOXJALIMM HeTAM, [epBas
noBpadeCHas IOMOIb, BEI30B OpMIaZbl CKOPOJ NOMOWM, KOHCYJbTaLMM CIELMaIMCTOB
LeHTpa ¥ 0p.)

13. B HacToAmee BpeMA 3aABMTEJILHMLA HAXOAUTCH

(B NeUeOHOM YUPEXHEHMM, B YUYPEXHEHW COLMANBHOTO OBCIYXUBAHWA, [O
MECTy XWTENBCTBA, y POACTBEHHMKOB M TIP.)

14. BeBOmE PeabMIMTALUMOHHOTO KOHCUIMyMa YYPEeXIEeHMA:

(HeOBXOOVMO NPU3HATHL HYXAAOWLENCs B COLUMAalbHOM OBCIHYXMBAHMM; HE SBISAETCH

HYKHAOWE/CA B COLMAIbHOM OBCITyXMBaHMY)

(HYXEAETCA B MONYCTALMOHAPHOM OBCIYXMBAHWM, YCIYyTax PpasoBOrO  XxapakTepa,

HYXHAeTCA BO BPEMEHHOM MOMEWEeHW B CTALMOHAPHOE OTHEJIeHVe YYPeXAEeHMS

COBMECTHO C peBeHKOM/IeTbMM)

15. MOANMCU UNIEHOB KOHCHIIAYMA

HOJXHOCTH jelelitsiziay ®.1.0.

HOJXHOCTE jelelitsiziay ®.1.0.

HauankHuk oTAena opraHusaLum
peabunuTaumnm nHBanuaos
W.B.ONENHNK

Mpunoxexue N 7. loroBop 0 npegocTaBneHnn
coumnanbHbIX ycnyr Ly , HAXO B TPyAHOI
XKWU3HEHHOW CUTyauun

Mpunoxenne N 7

Kk Mopsiaky

NpefioCTaBEHNs COLIMaMbHBIX YCTyr

B CTaLMOHaPHOM 1 NOMyCTaLMoHapHO chopmax
COLIManbHOTO OGCIYX/BAHMS KEHLLMHAM,
HaXoAALMMCS B KPU3VCHOM 1 ONacHOM

A5 $M3NHECKOTO Y [AYLLIEBHOTO 3/10POBbS
COCTOSIHWM, UMM NOABEPTLLMMCS
MCUXOGM3NYECKOMY HACUIUIO

B cemMbe

Korcynbmarmllntoc: npumedaHue.

Hymepayusi nyHkmoe OaHa 8 c o mekcmom
dokymeHma.
JIOTOBOP N
O MpefoCTaBNeHMM COLUMATBHHX yCIyT XeHIMHAM, HAXONAUMMCS B TPYIHON

XUBHEHHOM CUTYALM

T 20 o

Oprasuzaums, npefocraBiflmas  COUMAnbHEE — yCIyTM — HA  TepPUTOPMK
Kpacuozapckoro xpasd, . miesyemas B mansHeimem
"Opranmuzauus", B  JMle  OMPEKTOPa , IOejcrBybmero Ha

OCHOBamMM YCTaBa, C ONHOM CTOPOHH M TPaKAAHKM

(9.1.0. nomiocTso)

nara poxmeHus , macropr cepus N

KOTZa M KeM

BEIIAH

NpoXMBaKIE) MO ampecy

yMernyemoit B pansueimen "KIMeHT", C  IPYTOW CTOPOHH  BAKIOUATM HACTORMMI

LOTOBOP O HirKecyemyomeM:

1. MpeameT gorosopa

1.1. YupexaeHve obsi3yeTcsi npeaoctaBuTb KnneHTy ycnyru no BpeMeHHoOMy
npoXuBaHMio 6e3 perncTpaumn Ha 6e3BO3ME3HON OCHOBE B CTALWOHAPHOM
oTaeneHum.

1.2. C MomeHTa npuHATMA KnueHTa B CTauMOHapHOe OTAeneHWe Ha Hero
PacnpoCTPaHsIIOTCS NPaBUIa BHYTPEHHErO Pacropsiika OTAENeHNs.



2. O6s3aTenbCcTBa CTOPOH

2.1. OpraHuzauus obs3aHa:

2.1.1. MpepoctaButb  KrmeHty KOWKO-MECTO Ha CpoK C
20_rno"__" 20__r., B TOM uucne Ha aetei ¢ "
20_r.no"__" 20_r.

2.1.2. O3HakomnTb KnneHTa ¢ lNMpaBunamm BHYTPEHHEro pacnopska oTaeneHus,
NpOBECTU  OBS3aTerbHbIA  MHCTPYKTaX MO  TexHuke  6e3onacHocT 1
NpOTMBONOXapHOI Be3onacHocTy.

2.1.3. O6ecneuntb KnueHta KOWKO-MeCTOM, MOCTEMbHbIMU NPUHAAMEXHOCTAMM,
CPeacTBaMi fMYHOI MMMvieHbl, MO HEOGXOAMMOCTN HaTerbHbIM Gernbem (HouHas
COPOYKa, CMOPTUBHbIA KOCTIOM).

2.1.4. TpeaoCTaBUTL HA OCHOBAHWM NMYHOTO 3aSBREHUS KIMEHTY ABYX- Wi
Tpexpa3oBoe nuTaHne (N0 HeoGXOAUMOCTM), HECOBEPLUEHHONETHUM AeTsMm 3-
pa3oBoe nuTaHue (3aBTpak, 06ea, yXuH).

2.2. KnueHT 0653aH:

2.2.1. Cobniogatb npasuna BHyTPEHHErO pacnopsiaka oTaeNeHus;

2.2.2. TpuHATL BCE BO3MOXHBIE MEPbI MO PELLEHMIO JIMHHON KPUSUCHON, XU3HEHHO
cuTyauum;

223. Tlo OKOH4aHWM [OroBOpa CAaTb KacTensHle LeHTpa MonyyeHHble
nocTeNbHbIE MPUHAANEKHOCTM U HaTerbHOE 6erbe B HAAMEXaLLEM COCTOSHU;

2.2.4. CBOeBpeMeHHO YBEJOMMATb aAMWHUCTPaUMIO LeHTpa o6 oTkase oT
nuTaHus;

2.2.5. Mpoitn MeavuMHCKoe obcrenoBaHne, HeobxoauMoe Ans HaxoxaeHus B
CTal|1OHAPHOM OTAENEHNM.

3.MpaBa cTopoH

3.1. OpraHusauus umeeT npaso:

3.1.1. TMpepocTaBnate cembe KrveHTa MHOPMaLMIO O HaXOXOEHWN C HUM
HECOBEPLUEHHONETHNX AeTel B Crydasx, Korma 9TO He YrpoXaeT UX 3[40pPOBbI0 U
HUIHY,

3.1.2. Hanpaeutb uHdopmaumio o KnueHte B NpaBoOXpaHUTENbHLIE OpraHbl 1
OpraHbl ONEKW U MOMEYUTENLCTBA B Cy4ae BO3HUKHOBEHMS YIPO3bl 3/10POBbIO U
HKU3HW KIMEHTA W (Mrn) JETeN, HAaXOASILLMXCS B €r0 CONPOBOXAEHUN;

3.1.3. PacToprHyTb HacTOSILLMI OFOBOP B OAHOCTOPOHHEM MOpsiAKe B Crydae:

3.1.3.1. BeisiBrienns y KnveHTa MeauUMHCKMX NPOTUBOMNOKa3aHWi (3abonesaHue
OCTPOA CTafuM, XpOHMYeckue 3abonesaHns B CTagun  AeKoMNeHcauuu,
3riokayecTBeHHble  HOBOOGpasoBaHWs B aKkTWUBHOM  (pase,  mcuxudeckue
3abonesaHusi, BeHepuueckue 3abonesaHus, TyGepkynes, Tsukerble TpeGyioupe
TieYeHNs B YUPEXIeHNs 3ApaBoOOXpaHeHNs);

3.1.1.2. OtcytcTBUst KneHTta Gonee 24 yacos B oTaeneHun 6e3 npeaynpexaeHns
nepcoHana v Mofayy 3asiBreHns Ha PaCTOPXEHUE A0roBopa;

3.1.1.3. HapyLueHus KnineHTom npaBun BHYTPEHHErO pacnopsiaka;

3.1.1.4. TpU4nHEHNs KNMEHTOM yiep6a NMYLLECTBY LIEHTPa.

3.2. KneHT umeeT npaso:

3.2.1. MpepocTaBreHne emMy KOMKO-MecTa, B TOM YuCre AETSM, HaxoAsLMMcs B
€ro COnpoBOXAEHUM Ha MOMEHT NOANUCAHUS [OroBopa;

3.2.2. OGecneyeHne [OByx- WM TPexpasoBbiM MNUTAHUEM O KEHUWMH (MO
HeoBXoaNMOCTH), TPEXpPa3oBbiM NUTaHNEM AeTeil (3aBTpak, obef, YimH);

3.23. O6ecneyeHue npeaMeTamMu  nMYHON TUrvieHbl, MoCTenbHbIMUA
NPUHAANEXHOCTAMM, HaTeNbHBIM Benbem;

3.2.4. Mony4yeHune KOHCYNbTaTUBHOM NOMOLLM CMELUanUCTOB LIeHTpa;

3.25. OTka3 OT WCMOMHEHWs [IOTOBOPA, B CMyYae BbISBIIGHUS CYLLECTBEHHbIX
HapyLLEHWI €ro npas.

4. Cpok neicTeusA aoroeopa,

ero " pacT

! 20__r. u peitcTByeT
no

4.1. HacTosiLumit foroBop BCTynaeT B cuny ¢ "
20_r.

4.2. Bce M3MEHeHUs W [OMOMHEHUs HAacTOSLLEro [OroBopa MPOM3BOASTCS MO
COrMaLLEHMIO CTOPOH B MNCbMEHHOM thopme.

4.3. Iwbas wu3 CTOPOH BnpaBe pacTOPrHyTb HACTOSILMA AOroBOpP B
OQHOCTOPOHHEM NOPSIAKE MPW HapyLLEHA APYroi CTOPOHOW CBOWX 0GS3aTeNbCTB
No HacTosILLeMy A0roBOpY, Npeaynpeaus ApYrylo CTOPOHY B MUCbMEHHOM BUAE He
noaaHee YeM 3a 3 [1Hs 10 ero PacTOPKEHNs.

4.4. CTOpOHbI MO B3aMMHOMY COMMacuMi0 Bripase B NioGOe BPEMsi PacTOPrHyTb
HaCTOSILLAM 0TOBOP.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OpraHnsauns HeceT OTBETCTBEHHOCTb 3a obecneueHve
KOH(DMAEHLMAMBHOCTY  MHGOPMaLIK,  MOMYyYEeHHOM B MpoLiecce  OKasaHus
cowankHbIX YCIYr MO BIMOMHEHIO HACTOSILLETO A0rOBOPa.

5.2. OpraHu3aums He HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb JIMYHBLIX BeLleit,
LieHHOCTeN M AOKYMEHTOB KIMeHTa.



5.3. OpraHusauus B pamkax AeiicTByloLero 3akoHoAaTenscTea obecneuvsaeT
6e30nacHoe MPOXMBaHME KIMEHTa W ero [eTeil B YCIOBMSX BPEMEHHOTO
npebGbiBaHus.

5.4. KnueHT HeceT maTepuanbHylo OTBETCTBEHHOCTb COMMACcHO AeiCTayioleMy
3aKOHO[ATENbCTBY 3@ NPUYMHEHME yiLep6a UMYLLECTBY LIEHTPa.

5.5. KMMeHT HeceT OTBETCTBEHHOCTb 3a CKpbiTUE WHAOPMALMM O Hamuuun
BEHEPUYECKNX N MHDEKLIMOHHBIX 3aB0rneBaHnin B COOTBETCTBUN C AEACTBYIOLMM
3aKoHofaTenscTeoM Pd.

5.6. KnueHT HeceT OTBETCTBEHHOCTbL 3a MHOPMUPOBaHMe (B TPEXAHEBHBIA CPOK)
BTOPOTO POAUTENS O HaxoXaeHun peGeHka B criyyae npeGbiBaHUs B OTAENEHMU
COBMECTHO C HECOBEPLLEHHOMETHIM.

5.7. Bce cnopbl M0 HACTOsILEMY AOrOBOPY Pa3pelialoTcsi MyTem MeperoBopoB
CTOpOH, @ B Cryyae HeOCTVXEHUs cormacusi - B cynebGHoM mnopsake B
COOTBETCTBUM C [E/CTBYIOLMM 3aKoHoaaTenbcTBoM Poccuickoin deaepaumm.

6. Mpouune ycnoeus gorosopa
6.1. Tpn BO3HMKHOBEHUM OBCTOSTENBCTB, HE MPEYCMOTPEHHBIX HACTOSLYM

[OroBOPOM,  CTOPOHbl  PYKOBOACTBYIOTCA — 3akoHoaaTenbcTeom  Poccuiickon
depnepauuu.

6.2. HacTOSILLMI [1OrOBOP COCTaBIIEH M MOAMMCAH B [1BYX 3K3EMNASIPax Ha PyCCKOM
A3bIKE, KaXKObIA U3 KOTOPbIX UMEET PaBHYIO IOPUANYECKYIO CUly. OZUH SK3eMNIsp
Haxogutcsi B OpraHusauum, BTopoii - y Knuenta.

7. PeKBU3NTLI M NOANUCU CTOPOH

Opranmsauns: Knyent :

®.M.0.

nara

nonnuce

9.1.0. pykosomuTens

Bropoit sKk3eMmIAp

Moy Ut

noroeopa

(nommucs kiMeHTa)

HavanbHuk otaena opraHusaumn
peabunutauum nHBanmaos
W.B.ONEVHMK

MpunoxeHue N 7. NMopsaagok npenocraBneHns
couuranbHbIX YyCNnyr B cTaumoHapHou chopme
coumnanbHOro o6cnyXnBaHus rpaxagaHam
MoXunoro Bo3pacrta U UHBanuaam, B TOM
yucne AeTAM-MHBanNugam, 4acTM4HO Unu
MOJIHOCTbLIO YTPATUBLUUM CNOCOBHOCTbL NM60
BO3MOXHOCTb OCYLUECTBAATD ...

Mpunoxenne N 7

YTBEpXaeH

npuKkasom

MVHUCTEPCTBA COLMAIbHOTO PasBuTUs
1 CemMenHon NonnTUKK
KpacHopaapckoro kpast

ot 22 pekabpsi 2014 1. N 1042

MOPAAOK MPEJOCTABJIEHAS COLIMAMBHBIX YCIYT B CTALIMOHAPHOW
®OPME COUMANBHOIO OBCNY>XMBAHMA TTPAXOAHAM MOXMNOIo
BO3PACTA N MHBANMOAM, B TOM YACNE AETAM-UHBATUOAM, YACTUYHO
NN NONHOCTBIO YTPATUBLLMM CMOCOBHOCTL NIMBO BO3MOXHOCTb
OCYLECTBIATb CAMOOBCITYXXVBAHUE, CAMOCTOATENBHO
MNEPEABUIATLCH, OBECIMEYBATb OCHOBHbIE YKMBHEHHBIE
MOTPEEHOCTW B CWNY 3ABONEBAHWA, TPABMbI, BO3PACTA WU
HANNYIA UHBANTMAHOCTW, HYXXOAOWMMCSA B MOCTOAHHOM YXOOE

(B pen. Mpukasa MunncTepcTea Tpyaa 1 couuansHoro passutus KpacHoaapckoro
kpas ot 12.07.2016 N 852)

1. O6wMme nonoxeHus
1. CoumnanbHoe obcnyivBaHWe B CTaLMOHapHOW dopme npefcTaBnseT coboit

[EeATemNbHOCTb OpraHn3aumii CouuansHOro OBCYKBAHNA N0 OKa3aHMIo MOHOro
KOMMrieKca colnarnbHbIX YCIyr rpaxaaHam noxurioro BospacTa U uHBanuaam, B ToM

yucne  per: wmaam,  np H B couuanbHom
obCnyX1BaHMY, HanpaBrieHHyl0 Ha CO3[jaHWe COOTBETCTBYIOLMX  YCIIOBUIA
H13HeaAeATenbHoCTH, nposefexne MeponpuATUA Me[ULIMHCKOTO,

MCUXOMOMMYECKOro, COUManbHOro xapakTepa, NUTaHUA U yxoAa, a Takke Ha
OpraH13aL|uio NOCUILHOI TPYA0BOI AEATENbHOCTY, OTAbIXa, A0CYTa.

CouuarnbHble ycnyrv B CTauuoHapHoi opMe NPeAoCcTaBmsioTCs UX nonyyatensm

npy  MOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OMPEEneHHbI  MHAMBUAYAmHOM
NpOrpaMMoit)  KpyrmoCyTOYHOM — MPOXWBAaHWM B OpraHW3aLum  coluarnsHoro
06 CyX1BaHKS.



VHopMUpOBaHME  rpaxiaH, MPU3HaHHBIX  HYXAAIWMMUCH B COLMAnsHOM
oBCryKMBaHMM B CTALMOHaPHO (hopMe CoumanbHoro obCrnyxvBaHms, O nopsake
NpefoCTaBMeHNs  CoLManbHbIX YCryr B CTaLUWOHAapHOM (hopME  COLMAnbHOMO
06CryKMBaHNS, NepeyHe NpeaoCTaBMseMbIX COLManbHbIX YCMYr OCYLIECTBSETCS
HEMOCPEACTBEHHO B MOMELLEHUSIX YNIPABIEHMA COLMATBHONM 3alLMThI HacerneHus
MUHMCTEPCTBA TpyAa M COUManbHOTO pa3euTus  KpacHojapckoro kpasi B
MyHAUMNAnNbHbIX 06pa3OEaHVIﬂX ¥ NOCTaBLLMKOB CoLManbHbIX YCIlyr, OKa3blBaloLLMX
couuankHble Yy B CTaUMOHapHOW (hopMe CoLManbHoro OBCMyxvBaHus,
WCMOSb30BaHNEM  SMIEKTPOHHOM UMW TenedoHHON  CBSI3W,  MHAPOPMALIMOHHO-
TEneKOMMYHUKaLIMOHHOW ceTu "VIHTEpHeT", NHbIMK OBLLIEAOCTYNHLIMU Cnoco6amu.

2. CtaHgapTbl coumnanbHbIX YCNyT NpefocTaBnsieMbIX B
cTauuoHapHou popme

1. CounanbHo-6bITOBbIE YCIyru:

npefoCcTaBeHIe XUIOi NITOLLAAN AN MOCTOSHHOTO NPOXABAHNS, NOMELLEHNI ANst

opraHu3aumm peabunuTaLmoHHbIX U NeveBHbIX MEPONpUATUIA, ne4ebHo-TpyaoBON
NeATENbHOCTY, KYNMbTYPHOTO M BbITOBOTO OGCMYXMBAHUS B COOTBETCTBAM C
TEXHUYECKIMY TPEGOBAHUIMM 11 HOPMaMW MOXAPHO 6e30MacHOCTH;

obecneyeHre 0BOpyAOBaHMEM, TEXHUYECKUMW CpPeACTBaMM peaburmrtaumm n
Mebernbio B COOTBETCTBIM C YTBEPXKAEHHBIMU HOPMaMu;

obecneyenune MArkuM WHBEHTapeM B COOTBETCTBUM C YTBEPXKAEHHbIM HOpMaTnsam

(onexpa, 06yBb, HaTenbHoe 6Gerbe, rOMOBHLIE YBOPbI, YyNOYHO-HOCOYHbIE W
ranaHTepeFmble usgenus, nocTernbHble anHa,qnewocTw). ObecneyeHne npu
BbINUCKE U3 y4pexaeHst OAeXa0M 1 0BYBbIO MO CE30HY;

obecneyeHre MUTaHMEM, BKMIOYas [AMUETUYECKOE NUTaHWE, B COOTBETCTBUN C
YTBEPXKAEHHBIMM HOPMaMK;

opraH13aLms OCYra U OTAbIXa (OpraHM3aLNs BbIE30B Ha NPEANPUSTUS TOPrOBNMA
W COMPOBOXIEHNE K OPraHM30BaHHOMY MeCTy TOPIOBMM B Y4pexaeHuu;
oTnpasrieHue (NosyyeHme) NockINki, 6aHAEPONM; OKa3aHUe MOMOLLM B HAaMUCaHWN 1
NPOYTEHUN MMCEM; MOCELLEHNs TeaTpoB, KWMHOTEATPOB, KOHLIEPTOB, BbLICTABOK,
aKcKypcuii  (npuobpeTeHne GunetoB Ans  rpynn), NpPOBEAEHME  KyMbTypHO-
pa3BrnekaTenbHbIX MPOrpaMM oGecrnedeHne NeYaTHbIMU U3aHNSMI1, HACTOMbHBIMM
urpamu;  cosfaHue  yCrioBWW AN OTMPaBrieHUsi  PenurmosHbix  06psaos:
npurmalleHne  CRYXATENs LEPKBW C  NPEAOCTaBMIGHMEM MOMeLLeHUA  Ans
oTnpaeneHus PEeNUMo3HbIX o6pspos c yyeTom BEPOUCNOBEAAHUS;
npefocTaBneHne TPaHCMopTa npu HEOGXOAMMOCTM MepeBo3kM fpaxaaH B
YHPEXOEHNS [1NA NeYeHNs, 0BYHEHMs, y4acTUs B KYTbTYPHBIX MEPOMPUATHSX);

oBecneyeHre COXPaHHOCTU BELLE W LIEHHOCTEN, NPUHAANEXALMX rpaxaaHam:
NpUEM Ha XpaHEHIE MAYHbIX BELLIEA 1 LIEHHOCTeR;

npeaocTaBneHne CouuanbHO-GLITOBBIX YCIyr rpaXaaHaM, He CrnoCoGHLIM Nno
COCTOSHWIO 3A0POBbS BBINOMHATE OBbIYHbIE XUTelickie MpoLeaypel (BCTaTb C
rnocTenu, neyb B MOCTeMb, OAETLCS M Pa3feTbCs, MPUHATL MWL, MUTb,
nepeaBuUraTbCs Mo KomHare);

opraHv3aLms pUTyarnbHbIX YCyr.

TpeboBaHusi k 06bemam coLuanbHo-EbITOBbIX YCTyr:

N Bupbl counanbHeix || Bpemsi Envhvua Hopmatus ycnyr || MeproanyHocTh
n/n || ycnyr ans namepenus || Ha 1 || npepocTaeneHns
oKazaHus obcnyxuBaemoro
ycnym
1 2 3 4 5 6
1. npsﬂOCTaBﬂeHME yen. B COOTBETCTBUUN B Te4yeHne
HUANOWA nnowaaun ¢ CaHlMuHammn nepuoga
ANA NOCTOSHHOTO oBCnyxvBaHs
NpOXUBaHMS,
NoMeLLEHUI Ans
opraH13aLim
PeaBunMTaLIMOHHBIX
n nevebHbIX
MeponpusTUil,
neyeGHo-TpyA0BOM
[eATENbHOCTH,
KYNbTYpPHOrO n
6bITOBOrO
obcnyivBaHus B
COOTBETCTBMM  C
TEXHUYECKIMM
TpeGoBaHuaMM  ©
HOPMaMW NOXapHOM
6esonacHocTu
2. O6ecneyeHne wr., no 1 en. kaxaoro || B TeueHve
oBopynosaHmem, KOMANEKT || HaumeHoBaHus nepuoaa
TEeXHU4EeCKUMU Oscny)i(]/lBaHMﬂ n
cpeacTBamn B COOTBETCTBUM
peabunutauum 1 co CPOKOM
mebensio B aKcnnyaTauum
COOTBETCTBMM  C
YTBEPKAEHHBIMIA
HopMamn
3. Ob6ecneveve 1y4ac wr. no 1 en. kaxaoro || B TeyeHne
MSITKAM HaUMeHOBaHUs nepuoaa
VHBEHTapeM B oBCnyxvBaHus 1
COOTBETCTBUMN [ B COOTBETCTBMM
YTBEPXKAEHHBIMIA co CPOKOM
Hopmamu (ogexaa, aKcnnyatauum
0ByBb, HaTernsHoe
Genbe,  ronosHble
yBopbl,  4yro4Ho-
HOCOYHbIE [
ranaHTepeiHble
vfienvs,
nocTenbHble
NPUHAANEXHOCTH).
OGecneyexve npu
BbINUCKE "3
yupexaeHns
ofexaoit, obyBblo
110 CE30Hy




0 CE30Hy npn

HacTynneH1n
hakTa BbINUCKU

nUTaH1eM, BKnoYas
AveTudeckoe
nuTaHve, B
COOTBETCTBMM  C
YTBEPKAEHHBIMN
HopMamn

4. O6ecneyexvie 40 MUH pas 5 eXeJHEBHO

Aocyra W oTAbixa no

BbIE3/108 Ha
npeanpuUATs
TOproBmm wm
COMpOBOXAEHME K
OpraH130BaHHOMY
MecTy TOprosfm B
yupeKaeHnm;
oTnpaeneHne
(nonyyexue)
NocbINKK,
6aHaepony;
OKa3aHie NoMoLLM B
HanucaHu1 [
Npo4TEHUM  MUCeM;
noceLeHmst
Tearpos,
KnHoTeaTpos,
KOHLIEpTOB,
BbICTaBOK,
9KCKypCUit
(npuoGpeTenne
Bunetos ans
Tpynn), NposeaeHmne
KyMbTYpHO-
pa3BriekarernbHbIX
nporpamm,
obecneyeHve
neyaTHbIM1
V3fiaHUAMM,
HacTONbHbIMU
urpamu;  cosaaHue
ycnosuin ans
oTrnpasneHns
PENMMMO3HbIX
obpsinos:
npurmatieHme
CRYXATENS  LIepKBY
c
npefocTaBneHnem
noMeLLeHUIn Ans
oTnpasneHns
PEnMMO3HLIX
06psiAoB C y4eTom

BepovcrnoBeaaHns;
npefocTasneHne
TpaHcropta  npu
HeobxoaMMocTn
nepeBo3ku rpaxaH
B yupexaeHus Ans
nieveHus,
oByueHus, yqacTusi
B KyTbTYPHBIX
MeponpUsTUAX)

5. OpraHusaumus 4 yaca pa3 1 eXeMEeCsIHHO 1

(opraHuzaums HeobxoanUMocTn

6. O6ecneverve 40 MUH pa3 1 B

LeHHocTen,
npUHaznexalpx
rpaxaHam: npuem
Ha XpaHeHue
NMYHBbIX Bewen u
LeHHoCTER

TeyeHne

COXpaHHOCTH nepuoaa
BeLleit n obcnyxvBaHNs

7. OpraHusaumus npu

puUTYaribHbIX yCryr HacTynneHun
hakTa cmepTu

munocepauns:
MpenocTasrexue
couunansHo-
BbITOBbIX yenyr
rpaxxgaHam, He
CNoCo6HbIM no
COCTOSHMIO
3A0pOBbS
BBINOMHATL
06bl4HbIe
HUATEACKNe
npoueayps! (BcTaTh
C noctenm, neds B
nocTenb, OAeTbCA U

pasaeTbes,
NPUHATL nuuy,
nuTe,
nepe/iBuraTbCsi MO
KOMHarte)

8. Ons otaeneHust || 40 MuH pa3 5 exeHeBHO

Tpe6oBaHus k ka4ecTBY NpeAOCTaBNIAEMbIX COLUANbHO-GbITOBBIX YCIyr:

1. JKwnas nnowaab, NpeAoCTaBnsieMas B  OpraHM3auMsX — COUMarnbHOrO
0BCNy*1BaHMSA, AOIDKHA COOTBETCTBOBATL CAHUTAPHO-TUIMEHUYECKMM HOpMaMm 1
obecneunBatb YAOGCTBO MPOMMBaHMA rpaxgaH. Mpu pasmelleHuM rpaxaaH B
HANbIX NOMELLEHUAX (KOMHaTax) AOmkHbl ObiTb y4TEHbl WX ¢maudeckoe 1
NCUXMYECKOE COCTOAHME, HAKMOHHOCTM, MCUXOMorYeckasi COBMECTAMOCTb.

nOMeLLEHI/Iﬂ, npegocTasnsemMblie ana opraHusauumn peasMﬂVlTaLlVlOHHle

MeponpusTUiA, ne4yebHO-TPYaoBON U y4eBHON AEesATENbHOCTU, KYNbTYPHOrO U
6LITOBOrO OGCNYX/BAHMS, MO Pa3Mepam, PACTIONOKEHUIO 1 KOHAMIYpaLMM A0MKHE!
obecrieunBaTh NPOBEAEHNE B HUX BCEX YNIOMSIHYTBIX BbILLE MEPONPUSITUIA C YHETOM
CreumndmKm 06CyKMBAEMOTO KOHTUHTEHTA.




Bce xurble, CriykeGHbIe 1 MPOM3BOACTBEHHBIE MOMELLEHWS AOMKHBI OTBEYATH
CaHUTapHbIM HOPMaM U MpaBunaM, TpeGoBaHMSM Ge30nacHoCTM, B TOM uucne
NPOTUBONOXAPHBLIM  TPEGOBaHUSM, [JOMKHbI GbiTh  OBECreyeHsl CpeacTBamMmu
KOMMyHarnbHo-6bITOBOr0  BrmaroycTpoicTBa, OCHaLLEeHbl TenedoHHON CBA3bID U
AOCTYNHbI ANs MHBanMAoB. OHU [OMKHbI GbiTh 3alLMLEHbI OT BO3AEMCTBUS
pa3nmuHblX  hakTOpoB  (MOBBILIEHHONM TeMnepaTypel M BRAXHOCTW BO3AyXa,
3anbINeHHOCTH, BUOpaLMM W ApYrUX), OTPULATENbHO BIMSIOLMX Ha 3[0pOBbE
nepcoHana, rpaxaaH 1 Ha Ka4ecTBO NPE/IOCTaBIIAEMbIX YCIYT.

2. MeGenb, o6opynosanue, annaparypa U npubopbl MEAULIMHCKOTO Ha3HaueHusi,
npeameTbl yxoaa, GaHHo-npaHeque n apyroe TexHororuyeckoe OGOpyﬂOBaHMe
yypexaeHns [O/kHbl oTBeYaTb TpeGOBaHVIﬂM COOTBETCTBYOUWMX CTaHAapTOB,
TEXHU4EeCKNx ycnosmﬁ n obecneynBatb 6€30MacHOCTb U Haanexauwee Kka4yecTBo
npegocTaBnseMbix  ycnyr.  KonuyecTBo — ofopygoBaHws  [OMKHO  GbiTh
AO0CTaTOYHbIM, 4yTo6bI OBecneunTs npegocTasneHwe ycnyr B COOTBETCTBUKU C
CywecTsyoummMn TPeGOBaHMHMVI, YUCMNEHHOCTBID MPOXMBAUMX rpaxaaH w
CI'IeLlI/KtMKM opraHusauum couuanbHoro OGCJ'IYMMBEHMH.

3. TocTenbHble MPUHAANEXHOCTU [OMKHBI GbiTh YAOGHBIMM B NOMb30BaHMM,
NooGpaHHbIMU C y4ETOM (DM3UYECKOTO COCTOSHUS TpakaaH (TsKeroGonbHbIX,
MarionoaBIKHBIX 1 IPYIVX).

Opexpaa, o6yBb, HaTenbHoe Genbe, NpeaocTaBnseMble rpaxaaHam, AOoMiHb! GbiTh

YAOGHLIMM B HOCKE, COOTBETCTBOBATL POCTY W pa3mepam rpaxfaH, oTeeyaTs no
BO3MOXHOCTM WX 3anpocam no (hacoHy W pacuBeTKe, a Takke CaHMTapHo-
TUMEHNYECKM HOPMaM 1 TpeBoBaHMSM.

Mpyn BbINMCKE M3 OpraHU3aLM CoLManbHOTO OBCNYXBaHWSA rpaxaaHHy (Kpome
MPUHATLIX HA BPEMEHHOE NPOX1BaHME) BbIAAKOTCA NMYHLIE BELW, XpaHNBLLMECS B
OpraHM3aLum coumanbHOro obCyxBaHNs.

Tpn BLINMUCKE U3 OPraHM3aLMM COLMABHOTO OGCMYXABAHUS rpaxaaHuHy (Kpome
NPUHATBIX HA BPEMEHHOE MPOMVIBaHUE) BbIAAETCA 3aKpenneHHast 3a HAM oaexaa,
6Gerbe 1 0ByBb MO CE30HY (B COOTBETCTBUW C HOPMATMBaMM) COOTBETCTBYIOLMX
pa3mepoB, pocTa, a Takke CrpaBka C yKa3aHuem BpemeHW npebbiBaHus B
OpraHu13aLyK COLMAnbHOMO OBCIYXUBaHMS!.

4. HopMmbl obecreyeHnsi rpaxaaH B OpraHu3auusix coumanbHOro obcyxvsaHns
MSMKUM MHBEHTapeM, oByBbio YTBEPXAAKTCA NPUKa3oM MUHMCTEpCcTBa Tpyaa U
couuansHoro passuTis KpacHoaapckoro kpasi (aarnee - MUHUCTEPCTBO).

5. yCJ'IyI'VI no opraHuv3auun nNUTaHus, B TOM 4uUcCne AUeTU4ecKoro (C y4eTom
MeULIMHCKUX MoKasaHuit), OCYLLECTBASIOT paBoTHUKM nuLebnoka.

MWTaHMe B OpraHM3auusx [OMKHO 6biTb  pasHoOGpasHbIM,  5-pasoBbiM,
MPUrOTOBMIEHO 13 A0GPOKAYECTBEHHBIX NPOAYKTOB, YAOBMETBOPATE NOTPEGHOCTM
no KaﬂOpMﬁHOCTVI, COOTBETCTBOBaTb CaHUTapHO-TMIMeHNYeCcKkum TpeGOBaHMﬂMA

Korcynbmarmllntoc: npumedaHue.

Hymepayus nyHkmoe OaHa € cOOl u ¢ o mekcmom
dokymeHma.

5. OpraHu3auus 4ocyra B OPraHM3aUMsiX COLMArbHOrO OBCMYMVBaHUS AOMKHA
6bITh HanpaBrieHa Ha YAOBMETBOPEHME COLIMOKYILTYPHBIX 1 AYXOBHbIX 3aMpoCOB
rpaxiaH (Kak B3pocrblx, Tak W [eTeil), cnocobCcTBOBaThL pacLUMpeHunio obLuero n
KyNbTYPHOrO Kpyrosopa, cdepbl OGLUEHWS, MOBbILIEHMIO TBOPYECKONW aKTUBHOCTU
rpaxiaH, NPUBMEYEHNIO UX K Y4acTUIo B NPa3fiHMKaX, COPEBHOBAHMSIX, K akTUBHOM
KnyGHO 1 KPY*KOBOI paBoTe, K NPOBEAEHWIO [PYIUX KyrbTYpPHO-AOCYrOBbIX
MepOnpUsATHIA.

MeponpusiTust Mo opraHusauuu Aocyra rpaxaaH (kKnyGHoM, Kpyxkosoit paboTbl)
NPOBOASATCS CrieUManicTamMm yYpexaeHns B COOTBETCTBMM C MAaHOM paBoTel
opraHu3auun BO BGaVIMO[JeVICTBVIVI c opraHu3aumammn KynbTypbl,
CaMOAEATENbHBIMA,  MPO(ECCHOHANBHBIMUA — TBOPYECKUMU  KOMMEKTUBAMU 1
npyramMu.

OnA nnu, HaXOASUMXCH Ha MOCTENbHOM pexume, obecriedeHne Aocyra
NPOBOAMTCS  HEMOCPEAICTBEHHO B XWIbIX KOMHATaX (YTEHUE KHUF, HKypHAros,
NpOCMOTP  PMNbMOB, TEMEBU3UOHHBIX Mepefady, MpoBeaeHMe rekuun, Gecen,
Npa3aHNYHLIX MEPOMPUSTUIA 1 APYToe).

CopeicTene B OpraHM3aLv NpejocTaBreHns YCnyr NpeanpusTUsMA TOProBM,
CBSI3N [OSKHO YAOBINETBOPATL MOTPEGHOCTM rPpaaaH B CBOEBPEMEHHOM M Mo
YMEpEHHbIM ueHam I'IpVIOGpeTeHI/II/I HeOGXOﬂVIMbIX NPOAOBOMBCTBEHHbLIX U
MPOMBILLNEHHbIX TOBAPOB, @ Takke B PELLEHMM UMW BOMPOCOB CBSI3M (OTNpaBrieHme
W nonyyeHue Nockinku, GaHaepon) n apyrux.

Mpn cosanaaHun ycrioBuin Ans OTNPaBReHUst Penuro3Hbix o6psaos (MOMeLLeHU
ans nposeaeHus PEenMrMo3HbIX OGDSUJOB, I'IpIADGpeTeHVIe HeOGXOL‘LVIMI:IX
NPUHAAMNEXHOCTEN) AOMKHBI GbiTh CTPOFO YYTEHbl BEPOWCMOBEAAHUE, BO3PACT,
non, ¢M3N4ECKOe COCTOSHMUE rpaxiaH, OCOGEHHOCTU PENMTMO3HLIX 0BpAaoB; He
AonyckaeTcs NioGoe ylueMnieHne npas CBOGOAHOMO OTMPABIIEHMUS! PENMMUO3HBIX
06psi08 BEpyOLMMA.

OpraHusaums  coumansHoro o6CnyMBaHWS NPefoCTaBnAeT TpaHcnopT Ans
nepeBoskyu 0BCny}1BaembIX rpaxaaH Ha 0byqeHure, B MEAULMHCKME OpraHuaaumm B
COMPOBOXAEHNN PaboTHUKOB  OpraHM3aLMM —couuanbHoro obCnyxvBaHWs B
COOTBETCTBUM C TpeboBaHMAMN 6e3onacHocTy.

6. MomelLieHe, NpeaHa3HaYeHHoe ANs XpaHeHNs Bellei 06y xMBaeMblX, JOIMKHO
GbITh U30MMPOBAHHBIM 1 3aKPLIBATLCS Ha KITKOY.

7. OpraHusauusi coumanbHoro OBGCNyXWBaHUS OpraHu3yeT MpeaocTaBrneHne
pUTYanbHbIX yCnyr (opraHusauust norpe6exus).

8. CounanbHo-GbITOBbIE YCIYTV MHAMBIWAYaNbHO-0GCTYKMBAIOWIETO XapakTepa,
npeocTaBrsiemMble B OpraHu3aLysix CoLManbHOro OBCMyXVBaHUS rpaxaaHam, He
CMOCOGHEIM MO COCTOSIHMIO 370POBbS MMM M3-3a MPEKMOHHOTO Bo3pacTa K
CaMOOBCTyKMBaHMIO, [OMKHI OBECMEUNBaTb BbINOMHEHME HEOBXOAUMBIX UM
npolieslyp (BCTaTb C NOCTENM, fiedb B NOCTEMb, OAETLCA W Pa3aeTbes, NPUHSTL
ALY, NUTb, NEPeABUraTLCS MO KOMHATE) Ge3 MPUIUHEHNS! KaKoro-nMGo Bpeaa ux
3/10POBbI0, (M3NHECKUX UMM MOParbHLIX CTPaiaHUi U Heyao6CTB. Mpyu okasaHum
3TUX ycnyr Heobxoauma ocobas KOPPEKTHOCTb OBGCMYKMBAIOLLETO NepcoHana no
OTHOLLIEHMIO K rpaaaHam.

2. CoumanbHo-MeanLMHCKIE yenyra:



BBINOSIHEHWE MPOLIEAYP, CBSI3AHHBIX C COXPAHEHMEM 3[0POBbs MofyuaTenei
couLmankHbIX YCIyr: M3MepeHue TemmnepaTypbl Tena, apTepuarnbHoro [AaBneHus,
BHYTPUMbILLEYHAS UMM MOKOXHAs MHBEKLWS, HANOXEHWe KOMMPECCca, nepessiaka,
BbIMOSHEHNE OYUCTUTENBLHOM KMM3Mbl, 3aGOp MaTepuarnos Ans NpoBeaeHNs
naBopaTopHOro  WUCCIeA0BaHMs,, BHYTPUBEHHAsi WHBEKLMs, MPUEM feKapcTs,
3aKanblBaHWe Kanemb, WHransiuus, NOCTaHOBKA rOpuMdHUKOB, GaHok. OkasaHue
NEepBUYHON MEAWKO-CaHUTapHOW MOMOLLY, B TOM 4ucCfe nepBoi oBpadyeGHOn
NOMOUM: MPOBEZIEHME MEPBUYHOTO  MEAMLIMHCKOTO OCMOTPa W NEPBUYHOM
caHuTapHoi 06paboTku, caHuTapHas obpaboTka oaexabl B - Ae3kamepe,
[Ae3nHpeKLms;

NpOBE/EHNE 03[0POBUTENBHBIX MEPONPUATUIA: Maccax, nevebHas uakyrnsTypa,
¢mavoTepanusi, Momoll B OCOPMIIEHMM [OKYMEHTOB Ha rocnuTanMsaumio u
COMpoBOXeHWe, B MOMy4eHn1 3yGOonpoTesHol, MPOTEe3HO-OpToneAnyeckon n
CNyXOMPOTE3HOW MOMOLY U O4KOB, B OCIOPMIIEHNM AOKYMEHTOB Ha MoMyyeHue
NyTEBKM Ha CaHaTOPHO-KYPOPTHOE rleYeHWe, B MONyHeHUN TEXHUYECKUX CpeacTs
peabunutaim No MHAMBKAYanbHOI NporpaMme peabunuTaLmn;

cucremaTuyeckoe HaGJ'IIO,ClSHMe 3a nony4arensMu couuanbHbIX ycnyr B Lensx
BbISIBMIEHUS OTKMIOHEHU A B COCTOSIHUM 340p0oBbSA: npeﬂBapMTeﬂbelﬁ ocMoTp
Bpa4YoM-TepanesToOM CTaluMOHAPHOro y4pexaeHusi, NoMoLLb B Mel:lMK(}COLlMaJ'IbHOﬁ
agantayuv, B OpraHusauum npuema Bpadamu-cneyuanictamu Me/JMLlVIHCKOVI
opraHu3auun, opraHu3auus nposeaeHus yrnySneHHoro MeauUMHCKOro ocmoTpa
Bpavamu-creyuanucTamu, nabopaTopHoe 1 dnooporpagmyeckoe obcrieqoBaHue B
TeppuTopUanbHbIX MEANUMHCKUX  OpraHu3aumsx; npuem cTomarornora B
CTaunoHapHOM y4pexaeHnn; opraHu3aumns NPOXoXaAeHs AucnaHcepusaunm;

KOHCYNbTUpOBaHWE MO COUManbHO-MEAULMHCKMM  BOMpocam: MoMmolk B
NpoBeAeHNM MeaKO-CoLManbHO 9KCNepTHabl;

MPOBE/EHHE 3aHATUM, 0GYJaIOLLYX 3A0POBOMY 06Pa3y HKU3HM;

NpoBeaeHNe 3aHATUA N0 aAanTUBHOM M3NHECKON KymbType;

ofecneyeHre yxofa C y4eTOM COCTOSHUSI 3[0POBbSl, B TOM YUCFIE OKa3aHue
CaHUTapHO-TUMMEHNYECKUX YCMYr: TUTMeHa Tena obuw@as (ayw, 6aks), 3ameHa
MOCTENbHOMO Genbsi, CMEHa HATEMbHOMO Berbsi, MbIThe rOMoBbI, CTPUXKA HOMTel,
6puTbe fMLa, CTPWKKA BOMOC, MTMEHa Tena 4acTuyHasi, oBpaBoTKa KOMHbIX
nokpoBoB, OBMbIBaHWe, OGTUpaHUe, 3ameHa namnepca, OkasaHue nomouy B
oNb30BaHNM TYaneToM, CyAHOM, MPUECkIBaHMe, Y1CTKa 3y6OB;

obecneverne CaHUTaPHO-TUTMEHNYECKNX TpesOEaHVIVI B XAbIX NOMELLEHUSX n
MecTax o6Lero nomb3oBaHust: Tekyllias BriaxHasi 06paboTka XUMoro nomelLeHus
(kpoBaTeii, MOAOKOHHWKOB, Mona, mebenu), yGopka noMelleHui i MecT obLuero
nonb30BaHus (TyaneTos, ylIeBbIX, KOPUIOPOB), reHeparnbHas BaxHas obpaGoTka
HUAMOro MoMelLeHus (KpoBaTeli, MOAOKOHHWKOB, nona, mebenw, okHa, Garapew,
nnagoHbl), 06paboTka ropLUKoB, CyAeH, MOYENPUEMHUKOB U BUOTyaneTos, CTpka
NOCTENLHOTO, HAaTEeMbHOTO Genbsl, OASKb! MaLLMHHBIM CIOCOGOM.

Tpe6oBaHus k 06beMam coLnanbHO-MeANLIMHCKUX YCHyT:

N Buabl  couuanbHbix || Bpems  ansa || Eavduua Hopmatus ycnyr
n/n || yenyr okasaHus n3mepenus || Ha 1
yenyrm oBcnyx1BaemMoro

MepuoanyHocTb
npeaocTaeneHns

1. BbinonHeHne ot 20 po 40 || pa3 Mo HasHa4YeHuo
npoueayp, MaH Ha 1
CBSI3aHHbIX ¢ | npouenypy
COXpaHeHem
3A0poBbS
nonyyarenei
couuarnbHeIX  ycnyr:
v3MepeHme
Temnepatypel  Tena,
apTepuansHoro
[naBneHns,
BHYTPUMbILWEYHas
wim NoAKOXHaSs
WMHbEKUMS,
HaroxeH1e
Komnpecca,
nepessiaka,
BbINOINHEHNE
ounCTUTENbHON
KIN3MBbl, 3abop
marepuarnos ans
nposeaeHus
nabopatopHoro
VccrieaoBaHns,
BHyTpMUBEHHas
VHBEKUMS,  Npuem
nekapcTs,
3aKanbiBaH1e
kanenb, WHransuus,
nocTaHoBKa
TOPYUYHMKOB, BaHOK.

OkasaHve
NEpBUYHON  MENKO-
CaHUTapHOI MoMoLy,
B TOM YKCrie NepBoMt
‘AoBpayebHoi
noMoLm:
nposeaeHue
nepBUYHOro
MeAMLIMHCKOrO
ocmoTpa "
nepBUYHON
CaHWTapHO
obpabotku,
CaHUTapHas
obpaboTtka oaexabl
B ne3akamepe,
Ae3unHdbekuus

B COOTBETCTBUU
c

MeAULMHCKUMAN
rokasaHuamMmn




Mposepenne
03[10POBMTENbHBIX
MeponpUATUIA:
maccax, neueGHas
msKkynbTypa,
msnoTepanus,
nomou B
ocpopmneHnm
[IOKYMEHTOB Ha
rocnuTanusayuio 14
conpoBoXaeHe, B
nony4eHmn
3y6onpoTesHon,
npoTesHo-
opToneanyeckoit 1
CIyXOMpOTe3HON
NOMOLY M OYKOB, B
ochopmneHnn
AOKYMEHTOB Ha
nonyyeHne nyTesku
Ha CaHaTopHo-
KYPOPTHOE  fleveHme,
B nony4YeHun
TeXHUYECKMX
cpeacTs
peabunutaumm  no
VHAVBMAYanbHOR
nporpaMme
peabunutaumm

no
HasHa4eHNIo

pa3

N0 Ha3Ha4eHno

B COOTBETCTBUN
c

MEaMLIMHCKVMM
noKa3aHusIMM1

CucTemaTuyeckoe
HabnogeHve 3a
nonyyarensmu
coumanbHbIX ycnyr B
Uensix  BbIBMIEHMS
OTKIIOHEeHUIA B
COCTOSHUN
370pOBbS:
npeABapUTEnbHbIA
ocmoTp BpayoM-
TepanesTom
CTaLoHapHoro
yupexaeHns,
nomoll B MeNKo-
coumansHon
apanTauum, B
opraHusauum npuema
Bpavamu-
cneuvanicTamm
MeAWLUHCKON
opraHu3aL M,
opraHu3aums
nposeaeHus
yrny6neHHoro
MeaMLIMHCKOro
ocMoTpa  Bpadamu-
creumanucTamm,
nabopatopHoe n
prirooporpagmyeckoe
obcnepoBanme B
TeppuUTOpUanbHbIX
MeANLUHCKNX
opraH13aLusiX;
npvem cTomaronora
B CTaLMoHapHOM
yupeKaeHnm;
opraHu3aLms
NpOXOXAEHNs
[AvcnaxcepusaLmn

1 wvac Ha
meponpusTve

B rog (8
COOTBETCTBUN C
BUIOM
yupeXaeHns)

KoHcynbTuposaHue
no couuarbHo-
MeaULMHCKUM
BOMPOCAM: MOMOLLp B
nposeaeHun Megnko-
couuansHomn
IKCMEepTU3LI

1uac

pa3

no mepe
HeobxoaAMMoCTn

Mposenenne
3aHATUIA, 0BydaoLwmx
3a0poBoMy  0Gpasy
HU3HU

ot 15 po 45
MUH

pa3

exeHefernbHo

MpoBeaeHve 3aHATUIN
no apanTuBHON
dmanyeckoin
KynType

or 15 go 30
MUH

pa3s

0 NoKazaHuam

O6ecneyenne yxopa
C Y4ETOM COCTOSHUA
300pOBbS, B TOM
uncne oka3aHue
CaHUTapHo-

TATNEHUYECKIX YCIIYT:
mrveHa Tena obuias
(ayw, 6aHs), 3ameHa
nocTensHoro Gernbs,
CMeHa  HaTerlbHoro

Gernbs, MbITbe
rofioBbI, CTpKKa
HorTen, GpuTbe nuua,
cTpukKa BOJIOC,
mveHa Tena
yacTuiHasi,
obpaboTka  KOXHbIX
MOKPOBOB,
obmbiBaHve,

ob6TupaHue, 3ameHa
namnepca, okasaHue
nomoum B
norns30BaHN
Tyanetom, CyAHOM,
npudeckiBaxme,
uucTKa 3y6oB

ot 10 MuH go
40 MuH Ha
npoueaypy

pa3

©XeQIHEBHO,
exXeHef1enbHo,

no mepe
HeobxoaMMocTH,
no

MEeAMLIMHCKVM
nokasaHusm




8. O6ecneyeHne 20 muH Ha 10 || pa3s 2

CaHUTapHO- M2
TATMEHUYECKIX
TpeGoBaHWi B XUMbIX
noMmelLLeHnsIX [
MecTax obwero
norL30BaHNs:

Tekylwasa BnaxHas
obpaboTtka  xuroro

nomMeLleHus
(kpoBarten,
NOAOKOHHMKOB, nona,
mebenu), y6opka

noMeLLeHUin mecT
OBLLEro Nomnk3oBaHms
(TyarneTos, AyuesbIX,
KOpWAOPOB);

reHeparnbHas 14ac 1
BnaxHas obpaboTka
HUTIOTO  MOMeLLeHNs

(kpoBarten,
NOZOKOHHIKOB, Nona,
mebenu, OKHa,

Garapew, nnacoHs!);

obpaboTka roplukos, || 30 MuH

cyneH,

MOYENPUEMHUKOB 1

BvoTyaneTos;

cTupKka nocTensHoro, | 34aca 1

HaTenbHoro  6enbs,
ofeXabl  MaLLMHHBIM
cnoco6om

exefHeBHO

eXeHeaenbHo 1
10 MoKa3aHNAm

nocre  Kaxaoro
1cnonb3oBaHus

eXeHeflenbHo 1
no mepe
HeobxoaAMMocTn

Tpe6oBaHus k ka4ecTBy NpeAOCTaBNAEMbIX COLUaNbHO-MEANLIMHCKIX YCryr:

1. lpoBepeHne MeOUUMHCKUX npoueayp (M3MepeHne Temnepatypbl Tena,
apTepuanbHoro /AaBfieHusi, HaroXeHWe KOMMPeccos, mnepessska, obpaGoTka
paHeBbIX nOBerHOCTeﬁ, OYNCTUTENbHBIE KrMGMhI) W OKkasaHue nomoum B
BbIMOMHEHMM [PYTUX CBSI3aHHBIX CO 3[40POBbEM Mpoueayp (Mpuem nekapcTs,
3akanblBaHWe Kanerls, MOMb30BaHWEe KaTeTepamu W [pyroe) [OmkHbl GbiTb
OCYIIECTBIIEHbl C  MaKCUMarbHOW  aKKypaTHOCTBIO W OCTOPOXHOCTbIO  6e3
NPUYMHEHIS KaKOro-NMG0 Bpe/ia rpaxIaHuHy.

BbINOMHEHNE MEAMUMHCKMX MpOLeayp fpaxaaHaMm Mo  HasHaueHuio Bpava
OCYIIECTBMINETCH  MEAMUMHCKOA  CECTPOA  OpraHn3auun  COLMansHOro
obcnyx1BaHus.

OpraHu3aLnsi MeAUKO-COLMAnbHOrO OBCMeAoBaHNs, NPOBE/IEHUE MEPBUYHONO
MeAMLIMHCKOTO OCMOTpa U NEPBUYHONM CaHUTapHOW 06paboTku, okasaHue nepsBomn
£oBpa4ebHO NOMOUY, NEepBUYHON MEAMKO-CaHUTApHOA 1 CTOMaTONorM4eckon
nomMouy [JomkHbl - oBecneunBaTh  yAOBNETBOPEHWE NOTPeGHOCTM  rpaxadaH
OpraHu3aLuM CoLManbHOrO OGCIYH/BAHNS! B COLMANbHO-MEANLIMHCKIX YCryraX.

MeauumHCKas cecTpa OpraHusauun CouuarnbHOrO  OBCNyXUBaHUS NPOBOAUT
NEpBUYHYI0  CaHuTapHylo  0BpaBoTKy; Bpa4 — OpraHM3aLMM — COLMArNbHOMO
0BCyKMBaHNS OCYLLECTBNAET MEAULMHCKUA OCMOTP C OChopMIIeHMeM MCTopun
6ore3Hn, OnpeaernsieT CTeneHb TSKECTU COCTOSHUS 3[0POBbS, COCTaBrAET
peKkoMeHaUMM Mo BbIMOMHEHWIo  NevebHblX  Mpoueayp A0 HasHaueHus
CUCTEMATUYECKOTO  FIEYEHUsI, OCYLLECTBMAET EXe[HeBHoe HabrioaeHue 3a
COCTOSIHUEM 3[J0POBbS B TEHEHUE CEMM AHEi CO AHS MOCTYNMEHNS.

2. OkasaHue MOMOUM B BbINOMHEHUM (DMBUYECKUX YMPaKHEHUA [OMKHO
obecrieunBaT OBMafeHWe rpaxaaHamu, MOMyyaTensiMu  CouManbHbIX  YCIyr,
[OCTYMHBIM 1 Ge30MacHbIM A5 340POBbS KOMMIEKCOM (M3NIECKUX YPXKHEHUIA B
LensX CUCTEMaTUYECKOrO UX BbIMOMHEHNs NS YKPenmneHust 34,0poBbs. JleuebHo-
0370pOBUTENbHBIE U ApYyrMe  peabunuTauuoHHble  MeponpusiTUsi  (YTPEeHHsI
rMMHacTuKa, neqebHas mskynbTypa, Maccax, BoAHble, Mamno- 1 TonpoLieaypsbl,
030poBUTENbHAs XOAbGA M Ap.) OPraHM3ylTCs CrieuManicTamMy OpraHMsaLmm
couuanbHoro O6CMyKMBaHUS B COOTBETCTBUW C PEKOMEHAAUMSMA Bpaya B
creLnanbHbIX 0G0PYI0BaHHbIX NOMELLIEHNSIX (NMOMELLEHUS 10MKHbI BbITb YNCTBIMK,
CYXVMM, XOPOLLO MPOBETPUBAEMBIMM).

OueHka 3¢heKTUBHOCTN TIe4eGHO-03/10pOBUTENbHBIX NPOLEAYP ANA KaXIoro
rpaxaaHuHa MpPOBOAUTCS BPaYOM OpraHW3aLvi COLMarbHOro OBCTyXMBaHUs He
pexe OOHOTO pa3a B KBapTan C OMOPMIIEHMEM COOTBETCTBYIOLIEN 3anuch B
ncTopum 60mesHi.

CopelicTere B MPOBEEHUM PEABUIMTALMOHHBIX MEPONPUSTUN  COLIMAMBHO-
MEAMUMNHCKOro xapaktepa B COOTBETCTBMW C WMHAMBMAYaAlbHbIMW NporpamMMamu
peaGunuTaLmnM UHBaNWIOB, B TOM YiCne AeTe-MHBANNAOB, A0MKHO oGecneymnsaTh
BbINOMHEHWE ONTUMANbHOTO ANA Kakaoro wHeBarmaa Habopa paspaboTaHHbIX
MeponpuUsTUiA NO coLmarnbHON peabunuTauum, CocTosiLLEeN U3 coLManbHo-CpeaoBomn
opueHTauu n COLlI/IaJ'IbHO»GbITDBOVI apantaymm n Me/:lIALlMHCKOVI peaGI/IJ'IVITaLlMIA.

CopeicTBue B MOMyYeHUN rpaxaaHamu 3yGOMpOTE3HOW MOMOLY, a Takke
cofieiicTeue B 0GECNEYEHNN TEXHUIECKMM CPEACTBAMM yXOaa 1 peabunuravmm,
npoTe3amu, MPOTE3HO-OPTONEANYECKUMIA W3AETMAMM, CIyXOBLIMU annaparami,
OYKaMU [IOMKHO GbITb OCYLIECTBNIEHO B COOTBETCTBUN C WHAMBUOYArbHOM
nporpamMmoit peabunuTauuW, a Takke C Y4eToM MoTpeGHOCTM M MoxenaHwun
rpaxaH.

FocnuTanusauus Win CONeNCTBUE B FOCTIMTANM3ALIMU HYXIAIOWMXCS paXaaH B
neyebHo-NPoMnakTUIeckue OpraHM3aLmi 1 B HanpaBrieHn UX Mo 3aKriloueHnio
Bpayeil Ha CaHaTOPHO-KYPOPTHOE NeveHne (B TOM YMCHEe Ha MbrOTHBIX YCMOBUSIX)
DOMKHB! BbiTb OCYLLECTBIIEHb! CTPOO MO MEAWLMHCKUM NOKa3aHUsiM, C Y4eToM
NoXenaHus rpaxaaH.

3. ObecrieyeHre yxoaa B OpraHU3aLusiX COLManbHOTO OBCIYM/BaHUS C Y4EeTOM
COCTOSIHMA 300POBbS AOMKHO BKIKOWATb Takue yCryrv, kak HabnioneHve (c
[OTOBHOCTBIO B M0G0 MOMEHT MPUATM Ha MOMOLLE), MPOBEAEHNE MEAMLIMHCKUX
npoliesyp, BblAaya NekapcTs B COOTBETCTBUN C Ha3HAaYeHWEM Nieyallyx Bpayeil,
OKa3aHue NOMOLLY B NEPEABIKEHNN (MPU HEOGXOANUMOCTM) U B APYrUX [EACTBUSX
rpaxiaH1Ha.

MeauuuHCKWiA  OCMOTP  rpaxiaaHiHa, WUMEIOLLEro  OTHOCUTENbHO  CTaGurbHoe
COMaTUYECKOe M NCUXMYECKOe COCTOsHME, OLeHKa 3heKTMBHOCTI NPOBOAMMBIX
emy rne4eGHO-03/10pOBUTENBHBIX MPOLIEAYP OCYLIECTBNAIOTCS BPAYOM OpraHu3aL
coumansHoro oBCyKMBaHNS He Pexe OAHOTO pasa B kBapTan C OdopmrieHrem
3anucu B uICTopum 60re3Hn U HasHa4eHneM ﬂaﬂbHeIZLLIeI'O nnaHa nevyeHuns.

MeauuuHCKuiA  OCMOTP  rpaxidaHiHa, UMEIOLLEro  yXyAleHne CoMaTUHecKoro
COCTOSIHWS UMM 0GOCTPEHUE NCUXUYECKOTO PacCTPONCTBA, MPOBOAUTCS BPa4YoM
OpraHM3aLmum CounansHoro oBCyKMBaHNS eXeaHEBHO C OchopMIIeHMeM 3anucu B
ncrtopumn 60re3Hn U HasHa4eHneM ﬂaﬂhHeIZLLIeI'O nnaHa nevyeHuns.




MeAUUMHCKUA OCMOTP  MpaxaaHuHa, HaXOASILLIEroCs Ha MOCTENbHOM pexuMe,
NPOBOANTCS BPaYOM OPraHM3aLMM COLMANLHOTO OBCMYXMBAHUA HE PEXe OOHOMO
pa3a B A€CSTh AHeil C 0hOPMIIEHNEM 3aM CH B UCTOPIM GOME3HN U HasHAYEHUEM
[NankHeMLIero nnaxa NeveHns.

OpraHusauusi  NpoXoXAeHWst  AuchaHcepusaumm — aomkHa — obecneunsath
rocellgH/e rpaXaaHamnm BCeX MPeAnncaHHbIX UM Bpayei-CreumanicToB Ana
yrny6reHHOro 1 BCeCTOPOHHero 06CneoBaHNa COCTOSHNS 310POBbS.

Bpay 7 oT T OLIeHKY Ka4ecTBa NpeAoCTaBnAeMbIX
YCAYr U pesynbTaTUBHOCTU NPUHATBLIX Mep No yny 0 YCIIOBWIA NpPO; n
oBCryK1BaHNS rpaXaaH He pexe OAHOro pa3a B KBapTan.

4. CopeicTBve B MNpOBEAEHWM MEAMKO-COLMANbHOM SKCMNepTU3bl  AOIMKHO
obecrieunBaTh okasaHue KBanuULIMPOBaHHOI NOMOLLM OpraHaM roCY1apCTBEHHOM
Cﬂy»ﬁbl MeﬂVIKO-CDLlIAaanOVI JKCNepTu3bl B NpaBUNbHOM ornpeaeneHu B
YCTAHOBfIEHHOM MOpsAke MOTPEBHOCTE fpaxaaHHa B Mepax CoLMarnibHoM
33UMTLI,  BKMIOYAs  PeabunuTaumio, Ha  OCHOBE  OLEHKM  OTPaHUYEHMi
HU3HEESITENLHOCTY, BbI3BAHHBIX CTOVKUM PACCTPOMCTBOM (hyHKLIMIA OpraHu3ma.

OkasaHne MOoMOLM B MPOXOKAEHUN MEAMKO-COLManbHOM 3KCMepTU3bl AOIMKHO
obecneunBaTh NoceLLEeHE rpaxaHHOM COOTBETCTBYIOLLMX CrieuuanicTos 1 c6op
BCEX AOKYMEHTOB, HEOOXOAMMBIX ANA KOMMIEKCHOW OLUEHKN COCTOSHWUA ero
OpraHM3Ma Ha OCHOBE aHanu3a KIMHUKO-(DYHKLMOHANbHBIX, COLNanbHO-GbITOBbIX,
NpothecCHOHanbHO-TPYAOBbIX,  MCUXOMOMMYECKMX  Aa@HHbIX  fpaXdaHuHa ¢
MCNONb3oBaHWEM KnaccudmKaLuin U KpUTepueB, paspaboTaHHbIX N YTBEPXAEHHbIX
B YCTaHOBNIEHHOM NOPAAKE.

5. KOHCyJ'IbTIApOBaHVIe no counanbHO-MeANLNHCKUM Bonpocam AOIDKHO
obecrieunBaTh okasaH1e KBanMGMLVPOBAHHON MOMOLLM TpaXaaHam B NpaBuribHOM
MOHUMAHWN U pelieHUn CTOAUMX nepes  HUMU - KOHKPETHbIX — couuanbHO-
MEAVUMHCKUX NPOGrieM (FUreHa nuTaHmsi, u3baBrieHMe OT M3GLITOYHOMO Beca,
BpefHbIX MPUBbIYEK, NPOMNaKTMKa pasnMuHbix — 3aboneBsaHuii, 0BGydeHure
NpaKkTUYECKUM HaBblkam OBLLEro yxoaa i Apyroe).

6. KoHTporb 3a  coGniogeHMeM  CaHWTapHO-3MWMAEMMHYECKOro  pexuma
OCYLLUECTBNAETCA 3aMECTUTENeM AupekTopa Mo MeAWMLMHCKOA 4YacTu (Bpadyom)
OpraH13aLm coumanbHoro 0BCyx1BaHns.

7. CopeincTaIE B OKa3aHUM MEAMULIMHCKON nomoLLy B o6beme 6a30B0i NporpaMmb!

o6s3aTenbHOr0O MeJULIMHCKOTO CTpaxoBaHus rpaxaaH Poccuiickon ®depepauum,
TeppuTopUanbHbIX NporpaMM  06A3aTeNbHOTO  MEAULIMHCKOrO  CTpaxoBaHust B
TOCY/JaPCTBEHHBIX U MyHULMNAMbHBIX Ne4eGHO-NPOGMNAKTUHECKMX OpraHN3aLmsx
nomkHo  obecrieumBaTb  MOMHOE,  BLICOKOKAYECTBEHHOE W CBOEBPEMEHHOE
BbINOMHEHNE BCEX MEAWLMHCKUX MPOLEAYP M MEPOMPUSTHIA, NPEAYCMOTPEHHBIX
COOTBETCTBYIOLLMMI NPOrPaMMaMM.

3. CoumarnbHo-ncuxorornieckue yenyru:

coumarnbHo-Ncuxorormyeckoe n NCUXOmOrM4ecKoe KOHCYIbTUpOBaHue,
KOHCYIbTaL{1si NCUXOriora, NcuxoTepaneBTuieckas nomoLL;

ncuxoriornyeckas Momolpb M NOAAEepXKKa: NCUXororveckas AuarHocTvka u
obcrefoBaHMe MMYHOCTY;  MCUXOKOPPEKUMOHHOE — 3aHATWE, NCUXONorieckue
TPEHWHIY; MpOBeAeHWe 3aHATWIA B  Ipynnax B3auMOMOAAEPXKM, OKasaHue
NCMXOMOrMYECcKoil MomMouM, B ToM uucrne Gecedbl, OGLIEHME, BbICTYLIMBAHME,
noaGaapvBaHue, MOTMBALMS K aKTMBHOCTW, NCUXOroryeckas noaaepkka
JKU3HEHHOrO TOHYyCa;

COLMarbHO-NCUXOMOMMYECKMIA NaTpOHaX;

OKa3aHue KOHCYSbTaLMOHHOMN NCUXOMOrMYECKON MOMOLLM aHOHMMHO.

Tpe6oBaHus k 06beMam CoLnanbHO-NCUXONOMMYECKNX YCnyr:

oKazaHus obcnyxuBaemoro
yenym

N Buabl couuanbHbix || Bpems Envnnua Hopmatus ycnyr || MepuoanyHocTb
n/n | yenyr Ans namepeHus || Ha 1 || npeaocTasneHus

1. CouwanbHo- 40 MUH pa3 no

ncuxorornyeckoe
KOHCYNbTUpOBaHue,
KOHCYrbTaLus
ncuxoriora,
ncuxoTepanesTuyeckas
MOMOLL

ncuxorormyeckoe n HeobxoauMocTH

2. Mcuxonornyeckasn no 1 || pas no

ncuxororyeckas
[VarHocTvka "
obcnepoBanvie
JIMYHOCTH;
NCUXOKOPPEKLINOHHOE
3aHAaTuHe,
ncuxororyeckme
TPEHWHIY; npoBefeHue
3aHATMA B rpynnax
B3aUMONOAAEPXKM,
okasaHue
NCUXOTOMMYECKOR
nomoLy, B TOM uucre
Becenbl, obweHve,
BbICTyLLUMBAHME,
nopbaapusaxve,
MoTuBauus K
aKTMBHOCTM,
ncuxonornyeckas
NOAAEPXKA HUHEHHOTO
ToHyca

noMoLL 1 noaaepxkka: || yacy HeobxoauMocTH

3. CouuarnbHo- 1vac pa3 no

naTpoHax

MCUXOMNOMMYECKMiA HeobxoauMocTH

4. OkasaHune 14ac pa3 no

NCHXOMOMMYECKOR
MOMOLLY aHOHUMHO

KOHCYTbTaLOHHOM HeobxoauMocTH




TpeboBaHus k ka4ecTBy NpeAOCTaBNAEMbIX COLMarnbHO-NCUXONOMMYECKNX YCyr:

1. Tcnxonormieckoe  KOHCYNLTMpOBaHME [OMKHO obecneunsaTb —OkasaHue
rpaxaaHam  KBanMmMUMPOBAHHON MOMOLM MO HaNaXVBaHMIO MEXTMYHOCTHBIX
OTHOLLEHWIA [1151 NPEAYNPEXAEHNS 1 MPEOIONEHNS KOHGMKTOB.

CoLManbHO-NCUXOMNOTYECKOE KOHCYMBTUPOBAHUE [AOMKHO HA OCHOBE MOMYYEHHOI

OT rpaxaaHuHa I/IHqX)pMaLlIAIA n OGCy)KEleHVIﬂ C HUM BO3HUKLUMX couunanbHoO-
MCUXONMOMMYECKNX NPOBMEM MOMOYL My PacKpbiTh U MOGUAM3OBATE BHYTPEHHME
PecypChl 1 peLmT 3TV NPoBreml.

McuxoTepaneBTyeckas NOMOLL  AOMKHA  crnoco6cTeoBaTh — 3dhheKTUBHOMY
PelieHnio  rpaxaaHamn  NMYHOCTHBLIX  KOHAMKTOB,  npobriem, — couuanbHoi
afanTaLun K U3MEHSIOLLMMCS YCTIOBUSIM XMU3HN 1 BbiTa.

2. MMcuxopumarHocTika W obcrienosaHne NMYHOCTW [OMKHBI MO pesyribTatam
onpegenexHus n  aHamm3a NCUXMYECKOro  COCTOSHUS n  MHAMBMAYambHbIX
0COBGEHHOCTEN NMYHOCTM TPaXAaHNHa, BINSIIOLLMX Ha OTKITOHEHMSA B €ro NoBefeHun
W B3aUMOOTHOLLIEHUSI C OKPYXaloWMMKn MioAbMK, AaTb HeOsXOI:lI/IMyIO IAHqI)pMaL\VIlO
ONS  COCTaBNeHWs NporHosa W pasp KM pekol i Mo npoBeAeHuIo
KOPPEKLIMOHHbLIX MEPONPUSATUI.

Mcuxokoppekunst  Kak — akTUBHOe MCUXONorMYeckoe BO3AecTBME  AOkHa
obecneynsaTb NpeofonieHMe WM ocriabrneHve OTKMOHEHWA B pasBuTUM,
3MOLIMOHANLHOM  COCTOSIHUM M MOBEAEHUN OTAENbHbIX WL,  KOHMUKTHBIX
MEXMYHOCTHBIX  OTHOLLEHWSAX, YTO MO3BONMT MPMBECTM 3TW rokasaTterm B
COOTBETCTBUE C BO3PACTHLIMI HOPMaMu 1 TpeGoBaHNAMI CoLManbHOM cpeabl.

lcuxonorieckne TPEHUHTM  Kak  aKTMBHOE MCUXOSIOMMYECKOe  BO3/eiCTBUE
[OmkHbl - 6biTb  OUeHeHbl MX  3PEeKTUBHOCTBIO B CHATMM  NOCNeACTBUN
MCUXOTPABMUPYIOLLMX CUTYLINiA, HEPBHO-MCUXMYECKOIA HAMPSXKEHHOCTH, MPUBUTIN
COLManbHO LIEHHBIX HOPM Mol TIOASIM, MPEOAC acouuarnbHble
hOpMbI  HU3HEEATENLHOCTH, (DOPMMPOBAHMM SIMYHOCTHBIX MPEANOCHINOK ANs
aganTaunm K USMeHSILWLMMCS YCrnoBUaM.

TpuBneyeHme rpaxgiaH K y4acTuIo B pynnax B3anMOonofAAepHKY, Knybax oGLIeHMs

AOIDKHO obecneuvBatb OKasaHue UM nomouy B Bbixoge W3 COCTOSAHUA
avckoMopTa (€CTM OHO €CTb), MOAAEPKAHUM W YKPENIEHUM MCUXMYECKOTO
3A0pOBbA, NoBbIWEHUN CTpeCCOyCTDIZ‘-IIABOCTIA, YPOBHSA ncyUxomnornyeckon
KyNbTYPbI, B MEPBYIO O4EPEflb, B CHHEPE MEXIMUHOCTHBIX OTHOLLIEHUA 1 OGLUEHMSI.
Becenbl, obuigHWe, BbiCTylLMBaHMe, NOAGaApUBaHME, MOTMBALINS K akTMBHOCTH,
ncuxonornieckast  MOAAEPHKA  HUBHEHHOTO  TOHYCa  [OMKHbI  obecneunts
YKPEMneHne  NCUXMYECKOTO  3/10pOBbS rpaxiaH, nosbilleHMe X
CTPECCOYCTOMINUBOCTM U MCUXMHECKO 3ALLMILEHHOCTM.

4. CouvarnbHo-neaaroruyeckme ycryrm:

coumankHo-negarornieckas KOppeKLusi, BKIlovas [MarHocTuKy [
KOHCYnbTMpoBaHMe. Co3faHMe yCrioBMA ANA  [IOWKOMBHOTO M LKONHOTO
BOCMUTAHMA [eTeit M nonyveHnss o06pasoBaHWs MO aAanTMpoBaHHLIM
06pa3oBaTenbHbIM NporpaMman;

hOpMMpOBaHNE  MO3UTMBHBLIX MHTEPECOB: KpykkoBas paboTa, npasaHuku,
AKCKYPCHM;

0ByyeHe HaBbIkaM CaMOOBCNY)MBaHMS, NOBEAEHNS B BbITy, HaBblkaM O6LLEHUS 1
[PYTMM HaBbIKaM X13HEAEATENbHOCTU.

Tpe6oBaHA k 06beMam coLManbHO-NeAarorM4ecknx yenyr:

N Buabl  coumanbHbix || Bpems Enuvnuua Hopmatus ycnyr || MepuoandHOCTh
nin || yenyr ansa u3MepeHus || Ha 1 || npepocTaBneHus
oKa3aHust oBcnyxvBaemoro
yenym
1 2 3 4 5 6
1. CoumanbHo- 40 MuH 3aHaTUe 5 eXefHeBHO B
neaaroryeckas TeueHue
Koppekuus, y4yeBHoro roga B
BKrl0Yas COOTBETCTBAM C
ANarHocTuKy n 3aKkn4yeHvem
KOHCYFIbTUPOBaHME: neuxororo-
co3faHue  ycriosui meauKko-
AN JOLKOMBHOTO 1 neaaroryeckoit
LLKOMBHOTO KomMmMccum
BOCTMUTaHMS [ieTeil 1
nonyyeHmst
obpa3oBaHus no
afanTUPOBaHHLIM
o6pa3oBaresbHbIM
nporpamMmam
2. ®dopmupoBaH1e 1vac pa3 2 exeHegernbHoO
NO3UTUBHbIX
VHTEPECOB:
Kpy)xKoBasi paborta,
npasaHuKu,
3KcKypeun
3. O6y4eHre HaBblkam || Mo 20 || 3aHsTHE 2 exeHeBHO B
camooﬁcny»maanmﬂ, MUH TevyeHue
noseaeHust B GbITy, yuebHoro roga
HaBblkaM  OBLLEeHNs
M OpYrUM HaBblkam
HN3HEOEeATENbHOCTN

TpeGoBaHsA k kKa4ecTBY NPeOCTaBIIEHUs COLNasbHO-NEAAarorMyecknx yenyr:

1. KauecTBO ycryr, CBA3aHHbIX C OpraHu3aLueil MoNyYeHsi Ui COAENCTBIUEM B
nony C HUS AT B COOTBETCTBUM C WX (DM3NIECKUMM
BO3MOXHOCTSIMUA 1 YMCTBEHHBIMM CTIOCOBHOCTSIMM, ONPEAersieTcsi TeM, B Kakom
CTEreHM yCrioBus, CO3AaHHLIE B OPraHM3aLusiX COLManbHOTO OBCTyKMBaHMs Ans
AOLKONbHOIO  BOCNUTaHUA ﬂeTeVI-MHBaﬂMﬂOE n NOMy4yeHWss UMW  LLKOSIbHOro
obpa3oBaHusi M0 aAanTUPOBaHHLIM OBGpa3oBaTenbHLIM MporpaMmam, M camm
nporpamMMbl  CMOCOGCTBYIOT — YCMELWHOMY U Pe3yrbTaTUBHOMY — MPOBEAEHWIO
BocnuTaTenbHon paboTbl 1 06yHeHuio.




Ycrnosus  AomkHbl  GbiTb  CO3AaHbl € YYETOM  XapakTepa WHBanMAHOCTH,
(M3M4ECKOrO COCTOSHUS [leTe-MHBaNMAOB M obecneunBaTb HeobXoAUMble Ans
HUX yno6cTBa B NPoLiecce BOCMUTaHMS U 06ydeHus.

Mporpammbl [OMKHbLI GbITb COCTaBMEHbI C YYETOM CNOCOBGHOCTW TOMO MIM MHOTO
pebeHka-uHBannaa k BOCMIPUATMIO N YCBOEHMIO HAaBbIKOB BOCTIUTaHNS U y4eGHOro
martepuana.

YyebHasi rpynna B OpraHM3aUMsiX COLMANbHOMO OBCMyXMBaHUS CO3AAETCs U3
pacyeta Ha 10 - 12 AeTel-MHBANMAOB, UMEIOLLMX OTKMOHEHUS| B MCUXUHECKOM
passutum, unm 6 l.]eTeIZ-VIHBaJ'IIAﬂOE, UMEUMX OTKMOHEHUs B MNCUXUYECKOM
Pas3BUTVN, HAPYLLEHIS 3DEHUS, CIIyXa, TSHKENbIE COMaTUYECKMe 3aBoneBaHns.

2. O6yqenue peteit maos camoo6eny. , noBefieHus B GbITy
N 06LECTBEHHbIX MecTax, ObleHusa W ApyrMM hopMaMm XU3HeAEesTenbHOCTH
nomkHo  obecneunBatb  dopwmupoBaHMe  peGedka  (NogpocTka)  Kak
CaMOCTOATENbHON NMYHOCTH, CNOCOBHOI 06CNyimMThL cebsi B BbITOBLIX YCroBMAX,
KyNbTYPHOI 1 BEXKIMBOIA, NPEAYCMOTPUTENBHOM 11 GriarokenaTensHoM B OTHOLLEHM
K OKp! BHYTPEHHE [ >BAHHON.

KayecTBo OBYy4eHMs [OMKHO GbiTb OLEHEHO MO CTENEeHM BOCCTaHOBMEHMS
(PM3MYECKUX UMW YMCTBEHHBIX BO3MOXKHOCTEN AETEN-MHBANMAOB U UX afantauum K
OKpyxatoLLeln o6cTaHoBKe.

5. CoumarbHo-TpyaoBble ycryru:

NpOBEAEHNE MEPONPUATHIA, CBA3aHHBIX C COLMArNbHO-TPYAOBOM peaGunutaumei
(cosnaHve YCroBUiA ANs UCTIONb30BaHNS OCTATOUHBIX TPYAOBLIX BO3MOXHOCTEN,
y4acTusi B ne4eGHO-TPYAOBOI AEATENbHOCTM; MPOBEEHUE MEPONPUSTUI Mo
Osy‘-IeHV“O AOCTYNHbIM ﬂquﬁCCVIOHa.rIbeIM HaBblkaMm, BOCCTaHOBIEHUO
TMYHOCTHOTO U COLManbHOTO cTaTyca);

opraHu3aLns neveGHO-TPYAOBOW [IEATENLHOCTY B CrielanbHO 06opyAoBaHHbIX
MacTepcKux, Liexax.

TpeBGosaHus k 0GbeMaM CoLManbHO-TPYAOBbIX YCTyr:

N Buapl counanbHbix || Bpems Eavnnua Hopmatus ycnyr || MeprognyHocTb
n/n || yonyr ans vamepeHus || Ha 1 || npenocTasnenus
oKasaHus obcnyx1BaeMoro
yenyrm
1 2 3 4 5 6
1. Mposeaexve pas 1 B TeuyeHwe ropa
MeponpUsTUiA, (no
CBA3AHHbIX c HeoBxoanumocTy)
coumarbHo-
TPYAOBOIA
peabunutauven

(cospganve ycnosuin
AN UCTIOMb30BaHMs!
0OCTaTO4HbIX
TPYAOBbIX
BO3MOXHOCTeiA,
yqacTus B neyebHo-
TpyAoBon
AeATeNnbHOCTY;
nposeseHue
MeponpuATUin no
o0byyeHunio
[I0CTYNHBIM
NpotheCCUoHarbHBIM
HaBbIKaM,
BOCCTaHOBIIEHUIO
TMYHOCTHOTO [
coumarnsHoro
crartyca)

neyeBHoO-TPYAoBOIA Bpava
[eATenbHOCTI B
creumansHo
060opyaoBaHHbIX
MacTepckuX, Liexax

2. OpraHusaumus 4 yac pa3 5 Mo  nokasaHusam

TpeBoBaHus K Ka4ecTBy NPefoCTaBNEHNS COLMANLHO-TPY/I0BbIE YCTYT:

1. Yecnym, CBsidaHHble C  COLMAnbHO-TPYAOBOW peabunuTaumen, [AOMKHbI
obecrieunBaT CO37j@HMe B OPraHM3aLMAX COLMANLHOTO OGCRYXMBAHWS TaKux
YCrOBWA, KOTOPble MO3BOMAT BOBfEYb [pa¥adaH B  pasfnMyHble  GopMbl
HU3HEESTENLHOCT C YYETOM COCTOSHWS WX 3[10POBbSI, MHTEPECOB, @ Takke
obecneunBaTb aKkTMBHOE yyacTue [pakaaH B MeponpusTUsX No OBy4eHuio
[AOCTYMHBIM MPC HarbHLIM TBYIOLLYIM BOCCTAHOBIIEHMIO UX
TMYHOCTHOTO M COLMAnLHOTO CTaTyCa.

MpoBeAeHNe  MEPOMPUATMA MO UCMOMb30BAHMIO  OCTAaTOMHBIX  TPY/AOBBIX
BO3MOXHOCTEN  rpaaaH, —OBYYeHWio  [IOCTYMHbIM  TPYAOBLIM  HaBblkam
OCYIWIECTBIINETCH B NEYEBHO-TPYAOBLIX MACTEPCKUX, MOACOGHBIX —CEMbCKUX
XO35WICTBAX WMM Ha LITATHBIX [OIDKHOCTSX OpraHu3auuii B COOTBETCTBAN C
VHOVBWOYanbHON  KapToil  peabunurauumd, — MEOWULMHCKUMA  MOKasaHUsiMK,
TPYAOBLIMM ~ pekoMeHaauusMu. [paxaHe, NpoxvBalouyie B  OpraHM3aLMsX
counanbHoro OGCJ'Iy)Kl/IBaHVIﬂ, MOryT B YCTaHOBS/IEHHOM 3aKOHOAATENbCTBOM
nopsiAke MPUHAMATLCA Ha PaboTy, AOCTYNHYK UM MO COCTOSIHUIO 3/10POBbS, Ha
YCTIOBMSIX TPYAOBOrO [10r0BOPa C NPE/IOCTABIIEHMEM EXErOfHOMO OMnajnBaeMoro
oTnycka npogomuTensHocTblo 30 DHbIX AHEi. puHyXa rpaxaaH,
MPOXVBAIOLLYX B OPraHU3aLnsiX CoLManbHOro 0BCnyx1BaHus, K neveGHo-TPYA0BOI
[NesiTeNLHOCTY He AoMycKaeTcsl.

KayectBo Dﬁy\-leHMﬂ O0IMKHO BbiTb OUEeHeHO Mo CTeneHn BOCCTAaHOBMEHUS
(DM3NYECKUX WM YMCTBEHHBIX BO3MOXHOCTEM MHBanMAOB M MX ajantaumi K
OKpyXaloLLeit 06CTaHoBKe.

6. CouunanbHo-npaBoBble YCIyru:

OpraHM3aLmsi NOMOLLM B NOMYYEHWN MOMNAralolLMXCA Mep CoLMansHO NOAASPXKA,
nocoGWiA, KOMMEHCALWIA, arMMEHTOB W [APYTUX BbIMMAT, YIYWLEHUA KUTALHBIX
YCrOBUA B COOTBETCTBMM C 3aKkoHoaaTenbcTBom Poccuiickoii  ®eaepauum,
KpacHopapckoro kpasi (cocTaBneHve, nogada 3asiBfeHuis, NoMoLLb B 0hopMIeHUN
1 BOCCTAHOBMEHM [IOKYMEHTOB); B COXPaHEHM 3aHNMAEMbIX paHee no A0roBopy
Halima unun apeHabl XUnbiX I'IOMeLLleHI/IVI B A0OMax 4acTHOro, rocyaapCTBEHHOro u
MYHULINAMNbHOTO  UMMUHBIX (POHAOB B TEYEHME LIECTU MECSLEB CO [Hs
MOCTYNIIEHs! B CTALIOHAPHYIO OPraH3aLImMIo COLMarnbHOMO 0GCyXBaHNS;



oOKasaHie MOMOUM B  MOMYYEHWM  IOPUAMYECKNX  YCIYr:  YCTaHOBMEHHbIX
3aKOHOAATeNbCTBOM — Mep  CouManbHoW  MOAAEPKKM W MPeuMyLLeCTB;
KOHCYNbTATMBHO MOMOLLM - KOHCYNbTUPOBaHWE MO BOMPOCAM, CBS3aHHbIM C
npaBoM rpaxgaH Ha couuanbHoe OBCnyxvBaHMe B  rOCYAApPCTBEHHOM,
MYHULIMNAMbHOW U HErocyAapCTBEHHOW CUCTEMaX coumanbHbix CryG 1 3aumTy
CBOWX MHTEPECOB;

YCyrv MO 3alLyiTe NpaB W 3aKOHHbIX MHTEPEecoB: obecneyeHne Nony4eHns NoMoLLM
aaBsokata B nopsake, YCTaHOBIEHHOM 3aKoHOAATeNLCTBOM, n
NpeacTaBUTeNsCTBOBaHNA B CyAe AN1A 3alMThl NPaB U MHTEPecoB.

TpeBosaHusi kK 0GbeMaM COLMarbHO-MPABOBLIX YCIyT:

YAYUIIEHAM  KUTALHBIX
YCIOBWA B COOTBETCTBUM
C  3aKOHOAATEerNbCTBOM
Poccuiickoin  ®epepauum,
KpacHozapckoro Kkpast
(cocTaBrieHve,  nmopava
3asBeHnin, nomowe B

ochopmneHnn n
BOCCTaHOBIIEHUM
AOKYMEHTOB); B

COXpaHeHUN 3aHUMaeMblX
paHee Mo [J0roBOpy Halima
a4 apeHabl HKUNbIX
nomelleHA B Aomax
4acTHoro,
TOCY/1apCTBEHHOTO [
MYHULIMNANLHOTO
MUMMLWHBIX  hOHAOB B
TEYEHMe LIECTU MecsiLieB
CO [HS MOCTYNreHus B
CcTaloHapHoe
yupexaeH1e coumnanbHoro
obcnyivBaHus

N Buabl coumanbHbix yenyr Bpewms Eavnnua Hopmatue ycnyr || MepuoanyHOCTb
n/n ans n3mepeHus || Ha 1 || npenocTaBnexns
okasaHusi oBCnyxvBaemMoro
yenyrm
1 2 3 4 5 6
1. OpraHusauus nomoum B pa3 1 B TeyeHne 6
MOMy4EHUM MoNaraloLXcs mecsiLes (no
mep couwuarnsHoi HeobxoaumocTw)
NOALAEPHKKM, noco6un,
KOMMNEHCALWIA, anMMeHToB
" Apymmx BbINAar,

2. OkasaHve nomouyt B pa3 no B

3aKOHOAaTeNbCTBOM  Mep
couaribHoM NOAAEPXKA 1
NpenMyLLecTs;
KOHCYILTATUBHOM MOMOLLM
- KOHCYrbTMpOBaHue Mo
BOMPOCAM, CBSI3aHHBIM C
npasoM  rpaxdaH  Ha
coumarnsHoe
obcnyivBaHue B
rocyapCTBEHHO,
MyHULIMNANLHOI [
HerocyaapCTBeHHON
cuUCTEMax  CouManbHbIX
cnyx6 M 3aumTy CBOMX
VHTEpecoB

TeueHne

MOMYYEHUN  I0PUANYECKIX HeoBxoaumocTi || nepvosa
YCMyr:  YCTaHOBMEHHBIX oBCnyx1BaHms

3. Yenyrm no 3aumte npas 1 || 14ac pa3 no B

nomoup  agsokata B
nopsiake, yCTaHOBNEHHOM
3aKOHOAATeNLCTBOM, U
npeacTaBuTENbCTBOBAHUA
B CyAe Ans 3aUMTbl Npas
W UHTEepecoB

TeueHne

3aKOHHbIX VHTEPEecoB: HeobxoaumocTh || nepuoaa
obecneyeHne nonyyeHus obcnyiuvBaHus

TpeGoBaHMsA K kKa4ecTBY NPeOCTaBIIEHUs COLNasbHO-NPaBOBbIX YCMyT:

1. CopeiicTBue rpaxxaaHam B MOMy4eHU! Mep coLmarnbHoOW NoaAepHKM, Nocobum,
KOMMEHCALMA 1 APYTVX BbINMAT, aMMEHTOB U YNYHLIEHUA XAMMILHBIX YCTIOBUA B
COOTBETCTBUM C 3akoHoAaTensCcTBoM Poccuiickoi deaepaumnn u KpacHoaapckoro
Kpasi [OMKHO OBecneynBaT CBOEBPEMEHHOE, MOMHOE, KBanMdMUMPOBaHHOE W
3dhpeKTMBHOE OKa3aH1e NoMOLLY B PeLLEeH BONPOCOB, MHTEPECYIOLLMX rpaxaaH, n
YAOBIETBOPSATL WX 3aNPOCh! U MOTPEGHOCTH.

OkasaHue PUANYECKOI NOMOLLY B PELIEHUN BOMPOCOB, CBSI3aHHBIX C COLIMarbHOIM

peabunutauvei, MEHCHOHHBIM OBecneveHeM W APYTUMW  COLMArbHBIMM
BblNnaramu, nony4yeHnem yCTaHOBMEHHbIX 3aKoHOA4ATeNbCTBOM Mep COLlMaﬂbHOVl
NOAAEPKKM M MPEUMYLLIECTB, CTPaxoBOrO MEAMLIMHCKONO MOfMCa, 3alyTon U
cobriofileHeM npaB, AOMKHO OGECneuMBaTh PasbsiCHEHME CYTU W COCTOSHUS
VHTEpECYIOUWX paXaaHuHa npobrem, OnpedenvTs npeanornaraeMble MyTM ux
PeLeHNsi 1 OCYLIECTBUTL NPaKTUYECKME Mepbl: COMeicTBUE B MOATOTOBKE U
HamnpaBsieHnt B COOTBETCTBYIOLLME MHCTAHLIAM HEOGXOANUMBIX AOKYMEHTOB, fIMYHOE
obpallieHMe TpaxaaH B yKasaHHble WMHCTAHLUWW, €CrM B OTOM BO3HMKAeT
HEOBXOAMMOCTb, KOHTPOIb 38 MPOXOXAEHUEM AOKYMEHTOB U ApYroe.

CopelicTere B COXPaHEHUM 3aHAMAEMbIX paHee Mo A0roBopy HaiiMa i apeHsl

HUMbIX MOMELLeHMI B TeYeHWe LecTW MecAueB B Cryyae oTkasa OT ycryr
OpraHu3aLu COLMAnLHOMO OBCIYXVBaHUSA MO UCTEYEHUN YKa3aHHOTO CPOKa, ecrin
He MOXET GbiTb BO3BPALLEHO paHee 3aHMMaeMoe MOMelLLeHe, NOMOLLb AOMKHA
6bITh HanpaBnieHa Ha 3alMTY rpaxiaHuHa OT BO3MOXHON MOTEpU BCMEACTBUE
PasnM4HbIX 0GCTOATENLCTB 3aKOHHO NPUHAANEXALLEN UM NONOKEHHONM emy XUnoi
NOLAAN U HEAOMYLIEHNE YLLIEMIIEHMS €70 3aKOHHBIX MPaB Ha XUTNLLE.

2. OkasaHve 1opuanyeckon NomMoum B 0chOpPMIIEHNN JOKYMEHTOB (Ha nomnyyeHue
MPE/lyCMOTPEHHbIX ~ 38KOHOAATENbCTBOM — Mep  COLMAnsHOW — MOAAEPKKA 1
NPeUMyLLECTB, NOCOBMIA, COLManbHbIX BbINMAT, MEHCHOHHOTO oGecredeHus, Ans
YOOCTOBEPEHUS  MIMYHOCTM) [OMDKHO OGECMeYUTb  PasbsiCHEHME  rpakaaHam
CoflepXKaHmsi HEOBXOAMMBIX JOKYMEHTOB B 3aBMCUMOCTM OT UX MpeaHasHaueHus,
W3MOXEHME UM HanucaHue (NMpu HeoBXOAMMOCTM) TeKCTa [OKYMEHTOB Wiu
3anonHeHne  (HOPMeHHbIX GNaHKoB, HanUCaHMe COMPOBOAMUTENbHBIX  MNCEM.
OdpeKTUBHOCTL  MOMOLY  OLEHMBAETCS TeM, B KakoW CTeneHu oOHa
Cnoco6CcTBOBaNa CBOEBPEMEHHOMY U OGBEKTUBHOMY PELLEHWIO CTOSILLMX nepen
rpaxiaHamu npoénem.




KoHCyrTUpoBaHMe No BOMpocaMm, CBSA3aHHLIM C MPaBOM rPaxAaH Ha CoLuanbHoe
0BCnyiMBaHMe B  TOCY[APCTBEHHOM, MYyHULMNANLHOW W  HEroCYapCTBEHHOM
cucTeMax couMarnbHblX CRywG M 3alMTy CBOMX WHTEPECOB, AOMKHO AaTh
rpaxqaHaMm nonHoe npe/cTaBneHne 06 YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM
npaBax Ha 0GCNYKVBAHUE 1 O MYTSX UX 3aLLMTLI OT BO3MOXKHbIX HapYLLEHNIA.

3. CopeiicTBue B MOfy4eHNM MOMOLY ajBOKaTa B MOPSAKE, YCTaHOBIEHHOM
3aKoHOAATeNLCTBOM,  MnM  obecneveHne  NPeCTaBUTENbCTBOBaHMS B
YCTaHOBMEHHOM Mopsake B CyAe ANA 3auMTbl MpaB W WHTEPECOB [AOIMKHbI
rapaHTMpOBaThb rPaXaaHNHY KBAIMMLMPOBAHHYIO IOPUANYECKYHO 3aLLYTY 3aKOHHbBIX
npaB 1 MOMOLLp B LiENAX NPUHATUS 06 EKTUBHOIO PELLIEHNS N0 ero BOMpoCy.

7. CounanbHo-peabunuTaLuoHHble YCryrd - yCryri B LeNsX MOBbILLEHNS
KOMMYHWKATUBHOTO MOTeHUMana nonyvatenei CcoumanbHbIX YChyr, UMerwmx
OTPaHNYEHNS XNSHEAEATENbHOCTH, B TOM YMCre AeTeN-MHBaNMA0B:

oByJeHre MHBaNMAOB (AETel-MHBANMAOB) MOMb30BAHWIO CPEACTBAMM yxoda U
TEXHUYECKMMY CPeaCTBaMM1 peaGunuTaumm;

NpOBE/EHHE CoLManbHO-PeabUIMTaLIMOHHBIX MEPONPUSITUIA B Cepe CoLMaribHoro
obcnyXmBaHNs;

06y4eHue HaBbIkam NoBeeH!s B GbITy 1 OGLLECTBEHHbIX MECTaXx;

OKa3aHye NoMoLy B 06y4eHN HaBblIkam KOMMbIOTEPHOI PaMOTHOCTU.

TpeGoBaHus kK 06bEMaM CoLManbHO-peabUnUTaLIMOHHBIX YCIYr - YCnyr B Liensx
MOBBLILIEHNS KOMMYHUKATMBHOMO MOTEHUMana nonydarteneit CouumanbHbiX yCnyr,
UMEKLLMX OrpaHNYEeHNUs XN3HEAEATENbHOCTH, B TOM Yucne l:leTeIZ-VIHBaHM[JOBZ

N Buabl coumanbHbix || Bpems Eavnnua Hopmatus ycnyr || MepuoandHocTb
nin || yenyr ans u3mepeHus || Ha 1 || npeaocTaBneHus
oKasaHus obcnyivBaemoro
yenym
1. O6y4eHne 2yvaca pa3 1 exeHEeBHO
vHBaNMaoB (oeten- nokasaHusm)
WHBaNMAoB)
nomnb30BaHNI0

cpeacTBamu - yxopa
n TEXHNYECKUMU

cpeacTeamu
peabumrauum
2. MposepaeHne 2yvaca pa3 1 o nokasaHUsM
couuansHo-
PeaBuIMTaLMOHHBIX
MeponpuaTUin B
cdhepe coumarnbHoro
obcnyxvBaHus
3. O6y4eHne HaBblkaM || 45 MuH pa3 1 exeHEBHO
noseaeHusi B GbITy, riokasaHusm)

HaBblkaM  OBLLeHNs
W OpYrUM  HaBblkam

HUIHEAEATENBHOCTN
4. OkasaHvie nomoum B || 45 MuH pa3 1 eXeIHeBHO

0ByyeHnm HaBblkam nokasaHusim)

KOMMbIOTEPHOW

PamMOTHOCTI

TpeBoBaHua k Ka4ecTBy NPeAOCTaBMEHNS COLUanbHO-PeabunMTaLMOHHBIX YCRyT -
ycnyr B LEnsX MOBbLILEHUSI KOMMYHWKaTUBHOTO MOTeHUWana nonyyatenei
coumanbHbIX yCryr:

1. OG6yyeHMe WHBaNMAOB  MOMb3OBAHWIO  TEXHWYECKUMM  CpeacTsamn
peabunmTtaumm (B TOM 4Yucrie AN TBOPYECKOW U (HM3KYNBTYPHO-CMOPTUBHOM
PeaGVIJ'WITaLlMM) AOIKHO pa3BvTb Yy UHBANMAOB NPaKTU4ECKUEe HaBblkKKM U yMEHUs
CaMOCTOSITENbHO NOMb30BATLCS ATUMU CPEACTBAMM.

2. OByyeHne MHBaNMAOB HaBblkaM NOBEAEHWS B GbiTy U OBLLECTBEHHbIX MECTaX,
obleHs 1 Opyrum  opMaM  KM3HEAEesTeNbHOCTU  AOMKHO  obecneuvBaTb
hopMIpOBaHMe MHBAMMAIA Kak CaMOCTOSTENLHOM NMYHOCTH, CNIOCOGHOM 0BCIYHMUTL
cebsi B GbITOBbIX YCMOBUSIX, KYMbTYpPHOW W BEXMBOW, NPeAyCMOTPUTENbHOWM U
GraroxenarensHo B OTHOLLIEHUM K OKpYKaIOLLMM, BHYTPEHHE
AVCLIUNIMHAPOBAHHON.

KayecTso OBY4eHMs [OMKHO GbiTb OLEHEHO MO CTENEeHM BOCCTAaHOBIEHMS
(DM3NYECKUX WM YMCTBEHHBIX BO3MOXHOCTEM MHBAnMAOB M MX ajantauui K
OKpyxatoLLein o6CTaHoBKe.

OueHKa pe3ynbTaToB np yenyr B
CTauuoHapHo# (hopme

Mpn oueHKe NPeAOCTaBMEHUs! COLMAmbHBIX YCIYr WCMOMb3YIT  Criedylolme
KpuTEpUu:

MONHOTa NPEeOCTaBIEHUs YCIYr B COOTBETCTBUM C TPeBGOBAHMSIMU HOPMATUBHbIX
[10KYMEHTOB 1 €8 CBOEBPEMEHHOCTb;

9hcheKTUBHOCTL NPeAoCTaBIeHNs YCnyr;

matepuanbHas ycnyra (CTeneHb peleHWs MaTepuanbHbiX UM GMHaHCOBbIX
npobrem  rpaxaaHuHa),  OLEHMBaemMasi — HEmocpefiCTBEHHBIM  KOHTpOMem
PesynbTaToB BbIMOMHEHNS YCNym;

HemaTepuansHas ycnyra (CTeI’IeHb ynyyweHus NCUXO03MOLMOHANbLHOrO,
(HM3M4ECKOTO COCTOSHMS MPaXAaHNHE, PELLEHIS €ro MPaBOBbIX, GbITOBLIX U APYTUX
npoGriem B pe3ynsTaTe B3aUMOAENCTBIS C UCTONHUTENEM YCIyrM), OLieHBaeMast
KOCBEHHbIM METOAOM, B TOM YUCTIE MYTEM NPOBEEHMS COLIanbHbIX ONPOCOB, Mpu
3TOM A0MKeH BbiTb 0BECTIeUeH NPUOPUTET MHEHIS IPaXAaHNHa B OLieHKe kaqecTsa
yenym.

3. Ycnosusa npegocTaBneHns coumanbHbIX yenyr



Mpu onpeaeneHMM  ynonmHOMOYEHHsIM OpraHoM KpacHopapckoro kpas -
YrIpaBrieHneM  COUMarnbHOM  3aUMTbl  HacerieHus  MuHMCTepcTBa Tpyaa U
couuanbHoro passuTus KpacHomapckoro kpas B MyHUUMNAmbHbIX 06pa3oBaHmsx
(naree - yYNOMHOMOYEHHbI OpraH) rpaxgaHuHy BWAOB COLMAmbHbIX  YCIyr,
NpeaocTasnaeMblX B CTaUMOHApHOW hopMe  coumanbHOro  OGCMyXUBaHMS,
YUUTLIBAETCH €r0 HYX1aeMoCTb B MOMyYeHUN Takux CoLMarbHLIX YCryr, XapakTep
0BCTOATENLCTB,  KOTOPbIE  YXYAWAKT WM MOrYT  YXYALWMTb  YCrOBUSI  ero
HN3HEAEATENbHOCTY, [ANA OpraHM3auMM OKasaHWs rpaaaHiHy CBOEBPEMEHHON
afpecHON CcouMarnbHON MOMOLWM W COCTaBMIEHWNSt WHAWBMAYaNbHON NporpaMmbl
NPeaocTaBneHNs coLmarnbHbIX YCryr.

CouuarnbHele ycryrM B CTaUMOHapHO hopMe MpefocTaBnAlTCs rpaxaaHam
MOXWNOro Bo3pacTa (KeHWwHam cTaplie 55 net, MyxunHam cTtaplwe 60 net) u
vHBarMaaM (B TOM uucne [eTAM-MHBamMAaM), YacTUYHO WM MOMHOCTBIO
YTPaTUBLLM CTIOCOBHOCTb NGO BO3MOXHOCTH OCYLLECTBISIT CaMOOGCy X MBAHME,
CaMOCTOSTENbHO  Mepe/iBuraTbCsl,  0BECTeuMBaTb — OCHOBHBIE  U3HEHHbIE
notpeGHOCTM B curly 3aborieBaHusi, TpaBMbl, BO3pacTa WM HarMuus
VHBAMNMHOCTH, HYKAAIOLMMCS! B MOCTOSHHOM YXOZe.

CoumanbHble ycnyrv B CTalMOHapHOW ¢hopMe coumanbHoro obcryxvBaHus
Npe/ioCTaBNAIOTCA  MOMyyaTensM  CoUMarnbHblX YCRyr B COOTBETCTBAN C

npory npeaocTasneHns  couuanbHbIX  ycnyr no
HanpasrneHnio (NyTeBke), BbiAABaeMOMy B OTAEMNE MUHUCTEPCTBA, KypupyHOLLEro
Opral13aunto AenTenbHOCTN NOCTaBLLMKOB CouManbHbIX yCriyr.

[loroBOp 0 MPE/IOCTaBEHMM CoLManbHbIX YCIYT, 3aKMio4aeTest C nonyqatensmi
coumanbHbIX ycnyr wm C wX npeacTaBuTensMn B TeYeHue CYTOK C AaTtbl
NpefCTaBneHNs WHAMBUOYANbHOW MporpaMMbl M HanpasrieHusi  (nyTesku)
NOCTaBLYAKY COLMAMBHBIX YCTYT.

OrpefieneHne rpaxaaH MOXAMOrO BO3pacTa W MHBAnMAOB B OpraHu3aLun
COLMAnLHOTO  OBCTY¥MBaHUA ANS  NPEfOCTaBNEHUS MM COLManbHbIX  YCryr
MPOU3BOAVUTCS HA OCHOBAHUW MX MACLMEHHOTO 3asIBMIEHNs 1 MOATBEPKAAETCS UX
NoANMCHIO, @ NNL, He AOCTUMLMX 14 neT (AeTeit-MHBanMAoB), U NNLL, NPU3HAHHbIX B
YCTGHOBMIEHHOM ~ 38KOHOM  MOPSIKE HEAEECTIOCOBHBIMK, - Ha  OCHOBaHMM
NUCLMEHHOTO 3asiBNEHNS X 3aKOHHBIX MPEfCTaBUTENei, a B Cryyae OTCYTCTBUS
nocneaHux - opraHamm oneku n nonevnTenscTea.

1. OcHoBaH1eM Ans NPeAoCTaBMEHNs COLMarbHBIX YCIYTr B CTaLMOHapHoit opme
couuansHoro  oGCnyX1BaHuUs saBnseTcs  obpallieHue  rpaxaaHuHa B
YNONHOMOYEHHBI OPraH C MMYHBIM 3asiBNIEHNEM 1 NPEACTaBIIEHME NOMHOrO nakeTa
HeOGXOﬂVIMb\X AOKYyMEeHTOB  Ansa npegocTasnielnst  couuanbeHblX  ycnyr B
cTavumoHapHoi dopme:

a) Npu onpeaeneHM B [IOMa-MHTEPHaTbl (MAHCMOHATbl) ANA MpecTapenbix 1
VHBArMAOB, TEPOHTOMOTMYECKMA LIEHTP W CheLuasnbHbli AOM-MHTEpHaT Ans
npecTaperibiX 1 HBANI0B:

MeaMUMHCKasi KapTa, 3aBepeHHas nevyebHOM opraHusauumern (no  dopme);
3aKkmnioyeHne BpayebHoO komuccuM, 3aBepeHHoe nedveGHoii opraHusauuen (no

opwe);

Kkonusa cnpaekn MC3 (Ans xeHWWH B Bo3pacTe A0 55 neT, Ans MyxHuH go 60 net)
W MHOMBWAYarbHOI NPorpamMmbl peabunurauum nHeanuaa;

aKT OnpeAeneHns MHAVBMAYanbHON NOTPEBHOCTU rpaXiaHMHa B CouanbHbIX
yenyrax;

3asiBreHve-cornace Ha 0GpaboTky W nepefady MepCcoHarnbHbIX  AaHHbIX
(npunoxenue N 1);

[IOKYMEHTBI O COCTaBE CEMbY (MPU €€ HamMuMu) NonyyaTensi CoLuanbHbIX yCyr,
[7l0X0f1ax MoMyyaTesnsi CoLMarnbHbIX YCTYr 1 UYNieHOB ero cemby (Mpn Hanmuum), n
npUHaanexailero emy (MM) UMyLLIECTBa Ha npase COBCTBEHHOCTM, HEOBXOAUMbIE
QNS onpefieneHns CpeiHe/lyleBoro 10Xofla AN NPEAOCTaBNIeHNs COLMarbHbIX
yenyr 6ecnnatHo;

KOnua nacnopta rpaxaaHuHa Poccwuiickoit depepaumn (AN MHOCTPaHHbIX
rpaxaaH M My Ge3 rpakaaHcTBa - KOMWS BUAA HA XUTEMbCTBO) WM Komus
BPEMEHHOTO YI0CTOBEPEHNS MAYHOCTH.

6) Npu onpeaeneHMu B NCUXOHEBPONOTMYECKNE MHTEPHaTbI, OM MUNocepams,
peabunUTaumMoHHbIE LIEHTPbI:

pelleHe OpraHoB OMekW W NONeYMTensCTBa O MOMELLEHUN HeaeecrnocoGHoro
rpaxaaHnHa B MCUXOHEBPONOMMYECKUIA WHTEpHAT, MpUHATOe Ha OCHOBaHUK
3aKMIOYEHNs BpayebHOM KOMMCCWMM C y4acTUEM Bpadva-Ncuxvatpa, O CHATUM
cTaTyca onekyHa W1 3akpenneHin Xuroii nroLwaam;

2 ¢hoTorpacum 3 x 4 cm;

MeauUMHCKas KapTa, 3aBepeHHast neqeGHbIM yupexaeHnem (o dopme);

3aknioveHne BpadeGHOW  Komuccuu (Mo doopme), 3aBepeHHoe  nevebHbIM
YUPEXOEHMEM, KOTOpOE [OMMKHO COAEpKaTh CBEAEGHUS O Hanuuuu y nuua
MCUXMYECKOTO  PacCTPOMCTBA, MMIIAIOILIETO €f0 BO3MOXHOCTM HaxoAuTbCsi B
HeCMeLManM3npoBaHHOM YUPEXOEHUM, @ B OTHOLIEHUM [EecrocobHoro mmua -
TaKke M 06 OTCYTCTBMM OCHOBaHW ANs MOCTAHOBKW Nepes CYAOM BOMpoca o
NpU3HaHUK Er0 HEAEECNOCOGHbIM;

konusa cnpaekn MC3 (Ans )eHWWH B Bo3pacTe A0 55 neT, Ans MyxHuH go 60 net)
W MHOMBWAYarbHO NPOrpamMMbl peabunuTaLum MHBanmz;

KOMUA BCTYMUBLLETO B 3aKOHHYIO CUMY PELLEHUS Cyaa O NPU3HAHMM TpaxiaHuHa
He/leecrnocobHbIM (ecriv B 3akmioueHnn BK ykasaHo 0 Heo6X0anuMOCTH NOCTaHOBKM
BOMPOCa Nepe/; CyA0M A1 NPU3HaHUS MHBANWA HEAEECNOCOGHBIM);

aKkT onpeaeneHns VIHﬂVIEMﬂyaﬂbHOVI I'IOTpesHOCTM rpaxgaHuHa B couunarnbHbIX
yenyrax;

3asiBreHne-cornace Ha 0GpaboTky W nepefiady MepCOHarnbHbIX  AaHHBIX
(npunosxenue N 2);

7IOKYMEHTbI O COCTaBE CeMbM (MPU e HamMuMu) NonydaTens CoLuarnbHLIX YCryr,
[I0X0AaxX MoMyyaresnsi CoLMarnbHbIX YCIyr U UEHOB ero cemby (Mpu Hamuium), v
npuHaanexatero emy (MM) UMyLIECTBa Ha npase COBCTBEHHOCTM, HEOBXoaUMbIE
AnA onpeaeneHus cpeaHeaylleBoro AoXoda Ans NPeaoCTaBneHns coumanbHbIX
yecnyr 6ecnnatHo;

Konusi nacnopTa rpaxaaHuHa Poccuiickoit degepauun  (ANS  MHOCTPaHHBIX
rpaxaaH M MMy Ge3 rpaxaaHcTBa - KOMWS BUAA Ha XUTEMbCTBO) WM Komus
BPEMEHHOr0 Y0CTOBEPEHNA NNYHOCTU C perucTpaumnen.



B) Npu ONpeaeneHn B [ETCKUe [OMa-MHTEPHaTbl AT YMCTBEHHO OTCTarbiX
perten:

CBUAETENLCTBO O POXAEHNMA: MOAMMHHIK - A4S A€TEN C 14 fIET U Konus nacropTa
rpaxaHuHa Poccuiickoin ®epepaumm;

aKT onpefeneHns WHAWBUAYanbHON MOTPEGHOCTU  HECOBEPLUEHHONETHEro B
coumanbHbIX ycryrax;

peweHne opraHoB OnNeku Wu nonevyuTenbcTea O NOMELUeHUN peﬁeHKa B
opraHu3aLmio (Ans AeTer-cupoT, AeTei, ocTaBLLmMXest 6e3 noneyeHus poauTenei);

2 cpotorpadmm 3 x 4 cm;

VHAVBMAYarbHas kapTa passuTtus pebetka (d-26);

Kkonus cnpaska MC3;

3aKnioYeHre Bpaya ncuxmartpa;

NpoTOKON W BbIMMCKA M3  MPOTOKOMA  FOCYAapCTBEHHOTO  GHOXETHOro
obpasoBaTenbHOro ydpexaeHust "LieHTpa [AMarHOCTUKM U KOHCYNbTUpOBaHUs"
KpacHoaapckoro kpasi Unv TeppuTopuanbHOM NMCUXOTOro-MeinKo-Nejarorueckon
KoMuccun KpacHoaapekoro kpasi;

3asBreHne-cornace Ha 0GpaboTky W nepefiady MepCcoHarbHbIX  AaHHbIX
(npunoxenue N 2);

NIOKYMEHT, yCTaHaBMBAIOWWA COLManbHbLIA CTaTyC [1eTeil-cupoT W fieTeil,
ocTaBLMXCs 63 NOMeYeHNs POAUTEne, B TOM YUCTE: CBUAETENLCTBO O CMEpTH
poauTens;

KOMMIO BCTYNMBLLErO B 3aKOHHYIO CUNy PelleHusi cyda O NULIEHUM popauTeneit
POAUTENbCKUX NPaB UM 06 OrpaHMyeHnn poauTeneit B POAUTENbCKUX NpaBax, o
NpU3HaHU1 poauTenen 6e3secTHO OTCYTCTBYIOLMMM, yMepLLAMA,
He/1eecnocobHsIMM;

KOMWIO BCTYNWBLLETO B 3aKOHHYIO CUIY MPUroBOpa CyAa O HasHaYeHun poauTenio
HakasaHus B Bufe NuLLeHns cBoboabl;

CMpaBKkn 13 OPraHOB BHYTPEHHWX AeN O PO3biCKe poauTenei, UHbIe [OKYMeHTb,
noATBEPXAAlOLLME OTCYTCTBUE POAUTENHCKOMO NOMNEYeHMs;

peLUeHne opraHa onekn 1 NoNeYMTeNnbCTBa O HanpaBneH HeCOBEpPLUEHHOMNETHEro

B [E€TCKWA [JOM-WHTEPHAT ANA YMCTBEHHO OTCTarblX [eTed, O 3aKpenneHuu 3a
peBeHKom xuroi nrowiganm MmMbo O BHEOYEePEeaHOM MPeoCTaBeHUN XUrbs NO
OKOHYaHWUM NpeGbiBaHMs B OPraHN3aLim CoLManbHOro 0BCyXMBaHNS.

2. B pamkax MexBeqOMCTBEHHOrO MHGOPMALMOHHOTO B3aMMOAENCTBUA WU
NPeAoCTaBATCA NoMyyaTenem coumarnbHbIX yenyr no cO6CTBEHHOI MHMLMaTUBE
crieaytoLyie OKYMEHTbI:

cnpaska O pa3mepe MONy4aeMoi MEHCUW, B TOM YMCMIE C Y4eTOM BCeX
couuanbHbIX BLINNAT, U MHOTO AOX0Aa;

BbIMUCKY M3 NMLLEBOro CHETa XUIOro NoMeLLeHNst YaCTHOMO XMIMULLHOTO q;DHEla, i

BBINUCKY 13 [MLEBOMO CYETA XKAMOMO MOMELLEHUS  MYHULMNAMBHOMO UMK
TOCYJapCTBEHHOTO  YUMMLLHOTO  (hOHAA, COMMacHo  hopMamM,  YTBEPXIEHHbIM
npukasoM [enapTamenTa XUMMLLHO-KOMMyHanbHOrO Xo3siicTBa KpacHoaapckoro
Kkpasi ot 30 siHBaps 2009 roga N 9;

[IOKYMEHTbI, MOATBEPXKAAIOLWME HANMYMe UMM OTCYTCTBUE XMIOTO NOMELLEeHWs y
rpaxaaHvHa (Ana rpaxaaH, MMEeOLMX XToe NOMeLLEeHVe Ha NpaBe COBCTBEHHOCTH,
- KOMWM NPaBOyCTaHaBMMBAIOLLMX [JOKYMEHTOB);

KOMUN [I0KYMEHTOB YCTaHOBINEHHOrO 0Gpa3Lia, AaloLLe NPaBO Ha BHEOYEpeaHoe 1
nepBOOHEepeaHoe NOMELLBHUE B OPraHN3aLMio COLMaTbHOTO 0GCYKMBAHNS.

YNOMHOMOYEHHBIM ~ OpraHOM  COCT@BIAETCS  MHAWBMAyanbHas — nporpamma
npeaocTasrieHns coumanbHbIX yCcnyr, B KOTODOIZ yKasaHbl QX)pMa couuarnsHoro
06CnyKMBaHNS, BUALI, 06BEM, NEPUOANYHOCTb, YCIOBYSI, CPOKW NPeAOCTaBeHNs
couuanbHbIX YCIIyr, NepeyeHb PeKOMEHy NOCTaBLYIKOB COI yenyr, a
TaKke MepOnpUATUS N0 COLMANsHOMY COMPOBOXIEHUIO W BbIAGETCS Momyyaresnio
coumanbHbIX YCryr.

YNONHOMOYEHHbI OpraH MpoBepsieT MNOMHOTY U [JOCTOBEPHOCTL [IOKYMEHTOB,
npeacTasneHHbIX rpaXaaHHOM, U He nosaHee 1 [AHSA CO AHSA nogadn 3assneHus
HanpaBnsieT MofHbli MakeT AOKYMEHTOB B MUWHUCTEPCTBO B Cryyae BblGopa
rpaXaaHNHOM NOCTaBLWKOM YCIyr - OpraH13aLmi coumanbHoro obcnyxusaHna ana
MOCTAHOBKW Ha yyeT W NOCMeAyloLero onpeAerneHns B ykasaHHylo opraHu3aumio
coumanbHoro 06CnyxBaHNs B NopsiaKe ovepean.

OTAen MUHUCTEPCTBA, KYPUPYIOLMIA OpPraHU3aLunio AEesTeNbHOCTU MOCTaBLUMKOB
couuanbHbIX ycryr, B cpok He Gonee 3 pabouux AHel €O AHS MOCTYMreHWs
paccmatpuBaeT  npeacTasrieHHble  [AOKYMEeHTbI n  NpuUHUMaeT pelieHne o
NOCTaHOBKE Ha y4eT /M1 MOMELLEHUs rpaxaaH B OpraHU3auuio COLMansHOro
obcnyxmBaHus. MoCTaHOBKA Ha yyeT OCYLIECTBSIETCS NO BUAaM OpraHv3aLuii
couuanbHoro OGCMYKMBaHWS C y4eToM BO3pacTa W COCTOSHUS  310pOBbS
rpaxiaHuHa.

Mpn onpeaeneHnn rpaxaaHHa B OPraHM3aLvio COLManbHoro OBCTyxvBaHMs
hopmupyeTcsi HanpaerieHve (nyTeska) (npunoxerue N 5).

OTAen MUHUCTEPCTBA, KYPUPYIOLMIA OPraHM3aLmio AESTENbHOCTU MOCTABLMKOB
coumankHbIX YCTyr, BbA@eT HarpasrieHne (MyTesky) YNONHOMOYEHHOMY OpraHy B
CPpOK He MO3[HEE OAHOTO AHS C AaTbl €€ NOAMMCAHIS, AT BPYYEHUsi rpaxaaHiHy 1
onpe/eneHs ero B OpraHN3aLMio CoLManbHOro 0GCYKUBaHNS.

Mocne nomnyyexus HanpaeneHus (NyTeBKu) rpaxaaHnH NpuGbLIBaET B OpraHn3aLmio
CoLManbHOro OBCIYXVBaHUSA B TeYeHe CpoKa AENCTBIUS HanpaBneHus (MyTesku).
B cnyyae ero npubbITUsi MO3kKE YCTAHOBMIEHHONO CPOKa, BO3MOXHO MpOAreHue
cpoka [eiCTBMS  HanpaBreHus (MyTeBKW) Ha  OCHOBAHWM  [IOKYMEHTa,
NOATBEPXKAAIOLIEro Hanuume yBaXMTeNbHbIX NPUYKUH, U NPpU Hanuyum CBOSD}JHL’IX
MeCT B OpraH13aLyn COLMAnbHOMO 0BCIyXUBaHMS.

MonydeHne HanpaBneHust (MyTeBKM), OTKA3 OT €ro MOMyueHus, a Takwe
HenpubbITUE B OPraHM3aLIMIo COLMAMbHON OBCYXMBaHMS! B CPOK, YCTAHOBIEHHBIN
B HanpaBrieHn1 (NyTeBke), SBMAIOTCH OCHOBAHUSMM ANA CHATUA IpaiaHuHa C
yHeTa Ha NOMELLEHIE B OpraHN3aLIvio COLMarbHOr 0GCyKUBaHNS.



Mep npor i, B CBA3W C Hanmumem
KOTOPbLIX rPaXAaHMHY UMK NOMYYaTeNto COUMANbLHLIX YCNyr MoXeT
BbITh OTKa3aHo, B TOM Yucne Bp Bnp T

ycnyr B cTay pHo chopme

1. TyGepkynes mioBblx OpraHoB W cucTeM C GakTepuoBblaeneHuem,
noATBepPXAeHHbIM MeToaoM nocesa (A15; A17 - A19);

2. Nenpa (A30);

3. OcTpble MHMEKUMOHHbIE 3aBoneBaHUsi NMBO XPOHUYECKUE MHMEKLIMOHHbIE
3a6orieBaHnst B CTai OBOCTPEHNS), TSHKEMNOTO TEYeHUst W (M) 3apasHble Ans
OKPYXaIOLLMX, @ TaKxe NUXOpaakK, Chinu HesicHom aTuonorumn (A00 - A09; A20 - A29;
A31 - B99; R50);

4. 3rokayeCcTBeHHble HOBOOGPA3oBaHWsA, COMPOBOXAALWMECH —OBWMbHBIMU
BblaeneHusimu (CO0 - C97);

5. XpoHU4yeckne 1 3aTshiHble NCUXMYECKNe pacCTPONCTBa C TSHKENbIMM CTONKUMM
wm 4acto o6ocT 6ori NposiBNEHNAMK, B TOM uucne
CBsi3aHHbIE C yNoTpebrieHem ncuxoakTmeHbIX BetyecTs (FO1; FO3 - FO9; F10 - F16;
F18 - F19; F20 - F33);

6. Anunencus ¢ yacTeiMv Npunagkamm (G40 - G41);

7. FaHrpeHa v Hekpoa nerkoro, abeuecc nerkoro (J85.0 - J85.2);

8. TsKenble XPOHMJECKe 3aB0NeBaHNs KOXA C MHOKECTBEHHBIMMU BbICHINaHUAMIA
1 06unbHbIM oTAensembim (L10; L12.2; L12.3; L13.0; L88; L98.9).

CouuarnbHele yCnyrM B CTaLMOHapHO (hOpME COLMAnLHOMO  OBCTyKMBaHMS
NpefoCTaBMsOTCS MU COGMIOAGHUN  CREAYIOLMX MPUHLUMOB  COLMAsbHOM
CnpaBseanvBocTM:

a) cobnioieHns Npas rpaxaaHnHa 1 Yeroseka;

6) opueHTaLuM coumanbHoro Ha y notpe6HocTH
rpaxiaH NoX1IIoro Bo3pacTa v MHBaNMAOB;

B) NpvopuTeTa Mep Mo couuanbHoOM 3auyiTe rpakaaH MOXAMIoro BospacTa M
VHBaNUAoB;

r) obecneyeHnss paBHbIX BO3MOXHOCTEV B MOMyYEeHUM COLManbHbIX YCIyr U WX
[[OCTYNHOCTYW ANA BCEX rPaxaaH MOXMIIOro Bo3pacTa v MHBanMaoB;

£) NPEefoCTaBfieHUs [OCYAAPCTBEHHBIX rapaHTWil B Cdepe  COLMArsHOro
oBCnyX1BaHUs HaceneHus:.

Mpu nonyyeHU coumnarnbHbIX YCNyr rpaXaaHe MOXWNOro Bo3pacTa W UHBanMab!
VMEIOT yCTaHOBMEHHOe 3aKoHoaaTenscTBoM Poccuiickon deaepauiy npago Ha:

a) KOHMAEHUMANbHOCTL MHChOPMALIMM JIMYHOTO XapakTepa, CTaBLUen U3BECTHOM
PaBoTHYKaM OpraHI3aL|m CoLManbHoro 06CYKMBaHIS NP OKa3aHM COLIMambHBIX
ycnyr. Takas uHopMaLus SBASeTCs NPOthecCUoHarnbHOM TalnHoM U He NOANEXUT
pa3rnaiueHuio. PaGOTHUKM, BUHOBHbIE B Pa3rmalLieHiin 3O TaiiHbl, [AOMKHbI HECTH
OTBETCTBEHHOCTb B NOPsiAKe, YCTAHOBMEHHOM 3aKOHOAATenbCTBOM Poccuiickoi
Ddepnepauuu;

6) yBaxuTenbHOE M ryMaHHOe OTHOLLIGHME;

B) A06POBOMbHOE COMAacMe Ha CTalMOHapHOe CoLuanbHoe O6CMyKMBaHMe.
CraumoHapHoe coluarnbHoe OBCnyx/BaHMe OCYLIECTBIAETCS NpU  YCroBUM
[10BPOBOLHONO COMMAcHsi rpaxaaH MoXUIOro BO3PACTa W MHBANWAOB Ha NonyyYeHue
coumarnbHbIX YCRYT, 3a UCKIOYEHNEM Crlyyaes, KOma Cormacue Ha CTaluoHapHoe
couuanbHoe o6Cny}1BaHue nuL, He AOCTUMNLMX 14 neT (AeTei-MHBANMAOB), U NuL,
NPU3HaHHbIX B YCTAHOBIIEHHOM 3aKOHOM MOPSAKE HEeecnocoGHLIMM, 1aeTCs X
3aKOHHBIMM MPEACTABUTENSIMIA NOCIIE MOMyYEHUs B MPEANONaraeMoM YUpexXaeHUn
CBefleHi 0 Baax 1 hopmMax NPaKTUKYEMOTO B HEM COLIMaMbHOTO 0GCHYXMBAHNS,
06 YCrOBUSIX ONNaThl COLMATBHBIX YCIYr U APYIX YCIOBUSIX UX MPEAOCTABIEHHS!;

T) 3aLLTY CBOMX NPaB 1 3aKOHHLIX MHTEPEeCoB, B TOM uucre B cyae6HoM nopsaake.

MpaBo BHEOYEPEHOTO MpUeMa Ha CTaLMOHapHOE COoLMasnbHoe OBChyXvBaHue
npepocTaBnseTcst MHBanMaam (ctatbs 14 depepanbHoro 3akoHa oT 12 sHBaps
1995 r. N 5-03 "O BeTepaHax" - ganee ®3-5) u yyacTHukam (cTatbs 15 ®3-5)
Benmkoit OTevecTBEeHHOW BOVWHbI W NMLAM, HarpaXaeHHbIM 3Hakom "Kuteno
6rokaaHoro NlennHrpapa” (ctatbst 18 ®3-5), U HegeecnocobHLIM rpaxaaHam, He
VMEIOLYIM ONEKYHOB, B COOTBETCTBMM C defeparnbHbiM 3aKoHoM OT 24 anpens
2008 ropa N 48-d3 "O6 oneke 1 noneunTenscTee".

IMpaBo NepBOOYEPE/IHOTO MPUEMa Ha CTaLMOHapHOe CoLuanbHoe OBCnyxXvBaH1e
NpefiocTaBNAETCS YneHam Cemed Mormeumx (yMepluvx) WHBanMaoB BOWHI,
yyacTHUKoB Berwmkoit OTeYeCTBEHHOW BOWMHbI M BeTepaHOB GoOeBbIX AENCTBUI
(cTatbs 21 ®3-5).

MpenmyLeCTBEHHBIM NPaBOM NpU MPUEME Ha CTauuoHapHOe  couuarbHoe
obcnyx1BaHie Nonb3ylTca CriefyloLLyie KaTeropum rpaxaaH:

a) BOEHHOCNyXallyie, NPOXOAMBLUME BOEHHYIO CRyxGy B BOMHCKUX 4acTsi,
YUPEKOEHMSX, BOEHHO-y4eGHbIX ~3aBElEHUsX, He BXOAMBLMX B COCTaB
[neiicTyioLLE apmuu, B nepuop ¢ 22 uoHs 1941 roga no 3 cenTsbpst 1945 ropa He
MeHee LWECTM MEeCSLEB, BOEGHHOCMYXAUye, HarpaxaeHHbe OpAeHaMu unn
menansamu CCCP 3a cnyxGy B ykasaHHbIii nepuop (cTatest 17 ©3-5);

6) nuua, pabotaslme B nepuon Benukoint OTedeCcTBEHHOW BOMHBbI Ha OBbekTax
I'IpOTIAEOBOS[JyLLIHOIZ O6Dp0HbI, MECTHON I'IpDTVIBOEDBI:lyLUHOFi OGODOHI:I, Ha
CTPOUTENLCTBE OBOPOHUTENHBIX COOPYXKEHMI, BOBHHO-MOPCKUX 6a3, a9p0APOMOB
1 [IpyrX BOEHHbIX OGBEKTOB B NPE/ienax ThifoBbIX MPaHuL| ACTBYIOLMX (POHTOB,
OMEpPaLIMOHHBIX 30H [E/CTBYIOLMX (PPOHTOB, Ha MPUGPOHTOBBIX y4acTKax
Kene3HbIX M aBTOMOBUNbHbIX fopor (cTaTbs 19 $3-5);

B) Nvua, npopaboTasluve B Tbiny B nepuoa ¢ 22 uioHa 1941 roaa no 9 mas 1945
rofa He MeHee LECTW MECSLEB, MCKIoYas nepuoa paboTel Ha BPEMEHHO
OKKynupoBaHHoi Tepputopun CCCP, nmbo HarpaxaeHHbIe opaeHamMu 1 Mefansmu
CCCP, mwmbo HarpaxgeHHble opgeHamu wm  mMegansmm CCCP 3a
CamMoOTBEPXKEHHbI TPyA B nepuoa Benukoit OTeyecTBEHHOW BOWHbI (CTaTbs 20
®3-5);

r) BeTepaHbl TpyAa;



£) TpaxgaHe, MOMYYMBILME WM MEPEHeCLMe MydeBylo GornesHb, Apyrme
3a6oreBaHnsi, M WHBANMOOB BCIECTBME YEPHOBLINBCKOA  KaTacTpodel,
9BaKyMPOBAHHBIE U3 30HbI OTHYXIEHUS U NepeceneHHbIe (NepecensieMble) 3 30Hb!
oTceneHust B cooTBeTCTBMM 3akoHom Poccwuiickoit ®egepaumm oT 15 mas 1991
rona N 1244-1 "O couuanbHoi 3awmTe rpaxaaH, NOABEPILLMXCS BO3AEACTBUIO
paavauuv BcreacTsme katacTpodbl Ha YepHobbinbckon AD

WHocTpaHHble rpaxkaaHe, nvua 6e3 rpaxaaHcTea, B TOM Yucre 6exeHLbl, AomKHbI

nonb30BaTbCs TEMU e MpaBamn B Cdepe CouuansHoro OBCMyKMBaHNS, YTO 1
rpaxgaHe Poccuiickon  depepaumm, ecrm WHoe He  yCTaHOBMIEHO
3aKoHofaTenscTBOM Poccuiickoit denepaunu.

an npegocTasneHnun coumanbHbIX yenyr AOIMKHbI obecneuvBaTbCs
6€30NacHOCTL rpaxaaH, cpeabl UX 0BUTaHus!, COBMIOAATLCS BCE YCTAHOBIEHHbIE
HOPMbI M MpaBuna NOXapHoi Ge3onacHocTh, NPeyCMOTPEHHble deaeparnsHeIM
3aKOHOM O  MOXapHoW  6e30MacHOCTM,  FOCYAAPCTBEHHBIX — CaHUTApHO-
3MUAEMVONOTMYECKNX NPaBUN U HOPMATMBOB, MPUHMMATLCS BCE HEOBXOAMMbIE
MepbI M0 NPOMUIaKTIKE TPABMATU3ME U MPEAYTPEXAEHNI0 HECHACTHBIX CIy|YaeB.

CrauoHapHoe couuanHoe OBCMyivBaHUe rpaxiaH MOXMIOro BodpacTa W
VHBANMAOB OCYIIECTBIIIETCA B OPraHM3aLMsiX COLMAnbHOTO  OGCyXMBAHUS,
OCYILECTBIIAIOUYIX CTALMOHAPHOE CoLanbHoe 0GCNYKMBaHIUE, NPOMUAMPOBAHHBIX
B COOTBETCTBUN C BO3PACTOM, COCTOSIHUEM 3[10POBbS 1 COLMATLHBIM MONOXEHUEM
rpaxqaH, KoTopble OGCMYKABAIOTCS B 9TMX OpraHU3aLusX —COLMansHOro
0BCnyx1BaHsA (OTAeNeHNsX OpraH13aLi CoLMarnsHOro 06CyKBaHNS).

MpenocT: col YCnyr 8 C IMSIX COLManbHOMO 0GCYKMBaHNS

NOMKHO GbiTb HaMpaBneHo Ha CO3faHMe ANA rpaaaH MoXurioro Bospacta v
VHBaNMAoB Hanboree afekBaTHbIX UX BO3PACTY U COCTOSIHUIO 3[10POBbS YCTIOBMI
HUIHEMEATENbHOCTY, HA  MPOBEfleHME  PeabUNUTaLMOHHBIX  MEpONpUATUA
COLManbHOMO, MEAMLIMHCKOTO 1 feYeGHO-TPYAOBOMO XapakTepa, ofecneveHue
YXOAa, ME/INLINHCKOM NOMOLLM, OPraHU3aLuv UX OT/AbIXa U 10CyTa.

He ponyckaetcsi no 7 MAO0B C ¢t HegocTaTkamun B
OpraHu3aL1 CoLMarnsHOro , npeq; Ans npo;
[QleTet C NCUXUYECKMMI PACCTPOCTBAMM.

I'pa)anHe noXunoro BO3pacta W WHBaMAbl, YaCTU4HO WM MOSHOCTBIO
yTpaTUBLUME CMOCOBHOCTL K CaMOOGCNYIIBAHUIO U HYXOAIOLWMECS! B MOCTOSHHOM
NOCTOPOHHEM yxoAe, U3 Yucna 0cBo60; u3 mect CBOBO/JE-I, a
Takke paHee CyAvWMble WM HEOAHOKPAaTHO NpuBriekasLuMecs K a}ZlMVIHMCTpaTIAEHOVI
OTBETCTBEHHOCTW 3a HapylieHue OﬁLLECTBeHHOI’O nopsgka, 3aHvmatowmecs
Gpoﬂﬂ)KHMNeCTBOM n I'IDrIpDLIJaVIHVHeCTBOM, KOTOpble HanpasnawTCa "3
yqpew:lenmﬁ OpraHOB BHYTPEHHUX Aen Uik Mo peLleHNo YNoNHOMOY€eHHbIX OpraHoB,
npu OTCyTCTBUKN npoTrBOonot “ 1 no JUYHOMY KenaHuio mMoryT
BbITb. NPUHATBI Ha couunanbHoe OGCJ'IyWBaHMe B crneuuanbHble opraHusauuui
couwnanbHoro OGCJ’IWEEHMR B 05LLLeM nopsake, onpeaeneHHom opraHamn
WCNONHUTENBHOM BNAcTn KpacHo}JapcKoro Kpasi.

lpaxaaHe MoXuroro Bospacta M MHBanMAbI, NPOXVBAIOLWE B OpraHM3aumnax

couMansHoro  oBCrnykMBaHWA W NOCTOSHHO — Hapylalolume — YCTaHOBMEHHbIA
MonoxeHvem 06 opraHn3aLnmM CoLManbHOrO ¢ Ms NOPAAOK B
Hel, a Taloke NOPSAOK M YCIoBMS NPeAOCTaBIEHUs COLManbHLIX YCyr, MOTyT GbiTh
M0 MX XernaHWIo UMk Mo PeLeHNo CyAa, NMPUHATOMY Ha OCHOBaHWM NPEeACTaBMeHns
a[IMMHACTPALMM  YKa3aHHbIX ~ OPraHM3auuii  COLManbHOro  OBCnyxMBaHMs,
nepeseaeHbl B cneumanbHble opraH1salLv CoLmansHoro 06CyxBaHns.

MpaxnaHe M3 uucna nuu, OcBOGOXIaeMbIX W3 MeCT fuleHus csoboabl, 3a
KOTOpbIMWM B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickoit (De,qepaumm
ycTaHoBneH al:lMVIHVICTPaTMEHbIVI Hafasop W KOTOpble  HanpaBnawTcs U3
YUPEXKOEHWA OpraHOB  BHYTPEHHWX [efl, Npu  OTCYTCTBUM  MEAWULIMHCKUX
I'IPOTMBOI'IOKEBEHVIVI W NO NNYHOMY XKenaHuto moryT BbiTb NPUHATBI Ha cneyuanbHoe
counanbHoe Oany»MBaHMe B OpraHusayuu couuanbHoro OSCHYWBEHMR B
nopsgke, onpefeneHHom opraHamu WCNONHUTENBHOM BRacTn KpacHonapcKoro
Kpasi.

OTKa3 OT YCryr OpraHM3aLMi COLMAnbHOrO OBCTYKMBaHMS rpaxiaH MOXMIIONo
BO3pacTa v MHBanUaos, yTpaTUBLLMX CNOcOGHOCTL YyA0BNEeTBOPATL CBON OCHOBHbIE
HU3HEHHBIE MOTPEGHOCTU UMM MPU3HAHHBIX B YCTAHOBMEHHOM 3aKOHOM MOps/Ke
HeﬂeechCOGHblMM, NpPOM3BOAUTCA NO MUCbMEHHOMY 3asiBNEHUD WX 3aKOHHbIX
npefcTaBUTEnNe B Crydae, eCiM OHM 0Bs3YIoTCst 06ECNeUnTh yKa3aHHBIM 1Lam
HaZnexaLLyii yXofl N HeO6XOAUMbIE YCTIOBUS MPOXVBAHMS.

Mpu nNpeaocTaBneHMM CoLMarbHLIX YCIyr rpaxaaHam MOXANOro Bospacta U
VHBaNMAaM aAMUHUCTPALMA OpraHM3aLui COLMAmNbHOrO OBCTYXMBAHUS AOIDKHA
BbIMOMHUTL CrIEAYIOLLME YCIIOBUA:

a) obecneynTb HEenpUKOCHOBEHHOCTb JIMYHOCTM M 6e30MacHoCTb MpOXVMBaHNS
rpaXaaH NoXurioro BospacTa U MHBarNaoB;

6) MCnonMHATL BO3MOXEeHHble Ha Hee (yHKLUMM ONeKyHOB W noneunTeneint B
OTHOLLIEHWM FPaXiaH NOXANIONo BO3pacTa 1 MHBANMA0B, HYXOaIOLWMXCS B Oneke unu
noneynTenLcTBee;

B) OpraHn3oBbIBATbL OTALIX W KYNbTYpHOE OGCyX/BaHWE rpaxfaH MoXMIoro
BO3pacTa v MHBarMaoB;

r) BbIAENATb CyrpyramM W3 YuUCra MPOXVBAIOLLMX B OpraHu3aLiim CoLmarnsHoro
obcrnyx1BaH1a rpaxaaH MoXMIoro BospacTa M UHBaNMaoB W30NMPOBaHHOE Xuroe
MOMeLLEHMe AN COBMECTHOTO NPOX/BaHWS;

A1) NPEOCTaBMATHL rpaXaaHam NOXUNOro BO3pacTa U MHBamMAaM, IPOXMBAIOLLMM B
OpraHusauMM  coumanbHoro  OBCNyXVBaHWs,  BO3MOXHOCTb  MOMb30BATHLCA
TenedhoHHON CBSI3bI0 W MOYTOBBIMM YCrlyraMu 3a MniaTy B COOTBETCTBAM C
[AeNCTBYIOLMMI Tapudamm;

e) obecneunBaTb BOIMOXHOCTL GECMPENnsATCTBEHHOMO NpuemMa noceTuTenei, kak B
BbIXOAHbIE OHW, Tak W B paboyse AHM B COOTBETCTBUAM C [EACTBYIOLMM
pacnopsakom paboTbl OpraHM3aLui COLIManbHOro 06CyXUBaHNS;

%) obecneunBaTb COXPaHHOCTb NMYHBIX BELUE M LIeHHOCTEl rpaxaaH Mnoxuroro
BO3pacTa 1 UHBaNMAOB, CAaHHbIX Ha XpaHeHue;

Korcynbmarmllnoc: npumeyaHue.

Hymepauyus nyHkmoe OaHa 6 COOl c ogu mekcmom
dokymeHma.

W) UCMOMHATb WMHble (DYHKUWM NO KaYeCTBEHHOMY OGCHyXMBaHMIO rpaxaaH
MOXUNOro BO3pacTa M WHBATMOB BO BBEPEHHON €/l OpraHW3aLMi COLMAnbHOMO
oBcnyx1BaHus.

MpaxaaHe noxuroro Bo3pacta W MHBanWAbl, NPOXVBAlOLME B OpraHWU3aLmsx
couuanbHoro 06CyKMBaHNS, UMEIOT NPaBo Ha:



a) obecneyeHne UM yCrioBuii NPOXMBaHUS 1 GbiTa B OpraHU3aLnsx coLuanbHoro
06CMyKMBaHNS, OTBEYAIOLLMX TOCYAAPCTBEHHBIM CaHUTAPHO-3MMAEMMUOMNOTUYECKUM
npaBuniaM 1 HOpMam, a UHBanuak!, KPOMe Toro, Ha oBecneyeHne HeoGXoANMbIMM
peabuUnUTaLMOHHBIMM  CPEACTBAMM B COOTBETCTBUM C  MHAMBUOYarlbHbIMU
nporpaMmamu peaGunuTaLmm;

6) cBoGoaHOe mocellgHMe rpaXaaH NOXUNOro BO3pacTa W WHBAMMAOB WX
3aKOHHBIMW  MPEACTaBUTENSIMY, POACTBEHHVKAMK, — CBSALLEHHOCIYXUTENAMA U
APYTMW NL@MW, C KOTOPBIMU NPOXVBAIOLLIAN XernaeT BCTPETUTLCS;

B) NPEAOCTaBIIEHME UM MOMELLEHUA /N OTNPABIIEHUS PEMMTVO3HLIX OGPSA0B,
co3faHne AnA 3TOr0 COOTBETCTBYIOLWX YCIIOBUA, HE NPOTUBOPEYaLMX npasunam
BHYTPEHHEro Pacropsiaka OpraHM3aLuM COLMAnbHOro OBCMYKMBAHUS, C Y4ETOM
WHTEPECOB BEPYHOLLMX Pa3NNYHbIX KOHdeccuit;

r) COXpaHeH1e 3aHUMaeMbiX UMK Ha npaBax cOBCTBEHHMKA, NO 4OroBOpY Haiva
WM apeHabl XUNbiX NOMELeHWA B 4oMax rocyAapCTBEHHOMO, MyHALMNANbHOro U
OBLLECTBEHHOTO XUMULLHBIX (DOHOB B TEYEHWe LIeCTU MecsleB C MOMeHTa
NOCTYNIEHNs B OPraHM3aLnio CoLManbHoro obCnyxviBaHNs, a B Criyyasx ecrnm B
HUMbIX MOMELLEHNSX OCTanMCh NPOXMBATL YNeHbl UX CeMeil, TO B TeyeHue Bcero
BpemeH NpeGbiBaHNs B 3TOI OpraHM3aLm CoLuansHOro 0BCnyX1BaHMs.

B cnyyae oTkasa OT ycnyr opraHu3auuu couuarnbHOro oBCnyxvBaHus no
WCTEHYEHNN YKa3aHHOrO CpoKa rpaxdaHe mMoXuroro Bo3pacTa W MHBanmabl,
0CBOGOAMBLUME XWTble NMOMELLEHWSA B CBA3N C UX NOMELLEHUEM B 3TW OpraHn3aLm
coumansHoro o6CnyX1BaHMS, WMEIOT NpaBo Ha BHeodepeaHoe obecneuyeHne
HAMbIM NOMELLEHMEM, €CTM UM He MOXeT GbiTb BO3BpALLEHO paHee 3aHMMaemoe
VMM Uroe NoMeLLieHIe.

[OeTu-uHBanMAabl, NPOXVBAlOLWME B OpraHU3aLMsX COLMAMNbHOrO OGCyXVBaHNS,
ABNAOLMECS CUMPOTaMM WM JMWEHHble noneynTenbcTea  poawuTened, no
[oCTWKeHM 18 neT noanexar 06ecneyeHNIo HUNbIM1 NOMELLIBHNSMU BHe oYepean
opraHamMu MECTHOTO CaMOynpaBrneHWs MO MeCTy HaxXOXQeHWs opraHuaauumn
coLyanbHOro o6CnyMBaHNs GO Mo MECTY UX MPEXHETO X1TensLCTBa No BeIGopy,
€Cnv HaMBUAYarnbHas nporpaMma peabunutauum npegycMaTpiaeT BO3MOXHOCTb
OCYLECTBIIATL CaMOOBCYKMBAHNE W BECTU CAMOCTOATENbHbIN 06pa3 XN3HM.

lpaxaaHe noXMnoro Bo3pacTa W WHBanMabl o6s3aHbl cobriopaTh npasuna
BHYTPEHHEro pacrnops/Kka opraH13aLm CoLunanbHOro 0BCnyxBaHms.

MpaxgaHaM MOXMIONO BO3PAcTa W MHBANMAaM, HE BbIMOMHSIOLMM YCrOBUS
[l0r0BOPa O MPEOCTaBMEHMM COLMAnbHBIX YCIyr, MOXeT 6biTe OTkasaHO B
obcnyxMBaHMM, a aAMUHUCTPaLMs OpraHM3aLun COoLManbHOTO  OBCHyXMBaHUA
MOXeT PacTOprHyTb A0rOBOP U MOTPeGOBaTL OCBOGOKAEHNS 3aHNMAEMBIX KUMbIX
MOMELLEHUIA.

4. MpaBuna npeaocTaBneHNsi cCouManbHOMW yCnyru

CouuarnbHele yCryru B CTaLMOHapHO dhopMe MpeaocTaBnsAlTcs GecnnatHo, Ha
YCIOBUSX 4aCTMYHOM WAM MOMHOM OMnaThl B COOTBETCTBUAM C  MPUKA3OM
MUHUCTEPCTBA COLMANbHOMO Pa3BUTUS U CEMEMHON NonuTukK ot 5 aekabps 2014
rona N 981 "O6 yTBepxaeHuM pasmepa nnatbl 3a NpefoCTaBreHNe CoLMarbHbIX
YCTyr Ha TeppuTOpUN KpacHozapckoro kpast 1 Nopsifika ee B3uMaHmst".

MnatHble coUManbHble YCryrM B CTaLMOHapHOW hopMe MpefoCTaBrsioTCs
COMMacHoO ~ Mpukady — AenapTameHTa  COLMansHOW  3aliThl  HaceneHus
KpacHopapckoro kpasi oT 26 HosGps 2010 roga N 989 "OG yTBepxaeHun
MEeTOANYECKMX PEKOMEHALINIA ONPE/iENneHst NMaTkl 3a BPEMEHHOE CTaL|VOHapHOe
DsCJ’Iy)KVIBaHMe B roCy4apCTBEHHbIX CTaUMOHAPHbIX YyYpexaeHusx couunanbHOro
obcnyxu1BaHus AnNs npecTapenbix 1 uHBanuaos KpacHogapckoro kpas'”.

5. Tpe6GoBaHusA K AeATENbHOCTM NOCTaBLUMKA COLMaNbHbIX
ycnyr B cTaumMoHapHou ¢opme

1. OCHOBHbLIMI TpeGOBaHNAMM K AEATENbHOCTM MOCTaBLWKa COLManbHBIX yCnyr
ABMAITCA:

Hanuume 1 COCTOsHUE AOKYMEHTOB, B COOTBETCTBIM C KOTOPbIMU (hyHKLIMOHUPYET
OpraHu3aLins CoLMansHOro OGCIYH/BaHYS (Aarnee - A0KYMEHTbI);

YCIOBUS pa3MeLLISHIs OPraHM3aLii COLMAnbHOro 0BCyXUBaHNS;

YKOMNIIEKTOBAHHOCTL OpraHM3aLyMi CoLManbHOro oBCyKMBaHNS crieynanicTamm
W X KBanudmKauus;

cneunansHoe u TabenbHoe TexHnyeckoe OCHalleHWe opraHu3auun couunansHoro
obcnyxmBaHus (06opyaoBaHie, NpuGopbI, annapatypa v Apyroe);

COCTOsHNE MHEOPMaLKM 06 OpraHN13aLi CoLManbHOro 06CyXBaHNS, NOpAAKe 1
npaBurax NpefoCTaBeHns yCnyr;

HanuuMe BHYTPEHHE U BHeLHel cuctem (CryxG) KOHTpONs 3a AesTenbHOCTbIo
OpraHM3aLmy CoLMarnbHOro 0GCMyXMBaHNS.

1.1. [IOKyMEHTbI, B COOTBETCTBUW C KOTOPbIMU (DYHKLIMOHMPYET OpraHusauus
COLManbHOTO OGCYXMBAHNSA:

YCTaB OpraHM3aLMi COLIMATHOTO 0BCTyKMBaHNS;
PYKOBOACTBA, MPaBNa, MHCTPYKLIUK, NMaHs! pPaGoTsl;
[ZIOKYMEHTbI Ha BKCMyaTaLuio 060pyA0BaHIs, NPMGOPOB 1 annaparypel;

HOPMaTMBHblE MPaBOBbIE aKTbl MO AEATENbHOCTM OpraH13auuM CoLuarnbHOro
oBCnyX1BaHUA 1 CoLManbHOMy 0GCyXMBaHMIO rpaxaaH;

CTaHAapThl CoLUanbHOro 0BCNyBaHUS HaceneHns.

1.1.1. YcTaB opraHusauuM CcouuanbHOrO OBCNyXMBaHWUS [OMKEH BKOYaTh
criefylolime CBEASHMS:

Lienn 1 Buaibl AeNTeNbHOCTY;
npefHasHa4eHVe opraHn3aLi CoumanbHoro obCyBaHNs;
NopsAoK €ro PopMMPOBaHUS, IEATENLHOCTU, PEOpraH13aLiv 1 NMKBUAALINK;

VCTOYHUKM (MHAHCVPOBaHNS;



OpUANYECKUiA  cTaTyc  (OpraHusaumoHHo-npasosas  ¢opma 1 copma
COBGCTBEHHOCTH);

BEIOMCTBEHHas NPUHAATNEXHOCTb U NOAYNHEHHOCTb;

OCHOBHblE 3ajaiM ¥ (yHKUMM [AESITENbHOCTU  OpraHM3aLui  COLMArbHOro
oBcnyx1BaHus;

CTPYKTYPHbl€e Nofpa3sfeneHns, OCHOBHbIE HanpaBreHs NX 1eATerNbHOCTH.

1.1.2. PykoBOACTBa, npaBurna, WHCTPYKUWW, NnaHbl  paboTbl  [OMKHbI
pernamMeHTMpoBaTh MpoLEcC NPefoCTaBlEHUs YCIyr, Onpeaesnsite CnocoGbl ux
NpefiocTaBneH s M KOHTpOMb, @  Takke  npeaycmatpueats — Mepbl
COBEpLUEHCTBOBaHMSA paboThl OpraHM3aLn CoLManbHOro 06y xMBaHNS.

1.1.3. [IOKyMEHTbl Ha OKCMIyaTaLMio UMEIOLYIXCS B OPraHM3aLmuv COLMArHOro
obcnyxmBaHus 060pyaoBaHusi, NPUGOPOB 1 annapaTypbl AOMKHLI CNOCOGCTBOBATHL
obecneyeHnio Ux HopmarnbHoW 1 GesonacHoii akcnnyatauuu, obCnyxvBaHuio 1
noaaepxaHuio B paboTocnoco6HOM COCTOSIHUM.

1.1.4. TlepeyeHb coUManbHbIX YCMyr, NPEAOCTaBMSEMbIX — OpraHU3aLMsMiA
coumanbHoro  o6cnyimMBaHns  KpacHoaapckoro  kpasi, [O/KeH —COCTaBMATh
HOPMATMBHYKO OCHOBY MPaKTUYECKOM pPaboTbl  OpPraHM3aLMM  COLMAnbHOMO
oBcnyx1BaHus.

1.2. Ycnosus pasmeleHrs opraHmaaumm colnanbHoro obenyxusaHma:

1.2.1. OpraHusaums  couuanbHoro OGCHyXMBaHUSi U ee  CTPYKTYpHble
noapasaeneHmns [JOMkHbl GbiTh pasMelleHbl B CreLManbHo npeaHasHaueHHOM
3/1aHUM 1 NOMELLEHUSX, JOCTYMHLIX AMNS WHBANMOB, MAnOMOBHUMbHBIX PaXIaH.
MoMelueHnst AOMKHBI GbiTb OBECrieyeHbl BCEMWU CPEACTBAMU KOMMyHArbHO-
6bITOBOrO O6CNYIMBAHNA W OCHALLEHbI TeNedoHHOI CBA3bIO.

1.2.2. Mo pa3amepam W COCTOSIHUIO NOMELLEHUS AOMKHBI OTBeYaTh TpeGoBaHWUAM
CaHUTapHO-TUMMEHNYECKMX HOPM W NPaBun, MPaBun MOXapHoi Ge3onacHocT,
GesonacHocTM Tpyaa W GbiTb  3alpileHbl OT  BO3AeUCTBUSI  (DaKTOPOB,
OTPULATENBHO BAMSIOLLMX HA KAYECTBO MPEfOCTaBASEMbIX YCMYr (MOBbILLEHHbIE
Temrepatypa M BR@XHOCTb BO3/lyXa, 3aMbiNEHHOCTb, 3ara3oBaHHOCTb, LUYM,
BUGpaLus 1 npoyee).

1.2.3. Nrowaap, 3aHUMaemas opraHn3aLmeil CoLmanbHoro 06Cnyx1BaHns, 4OmkHa
obecrieunBaTh pasmelleH1e NepcoHana, rpaxaaH 1 NpeaocTasnieHne UM yenyr B
COOTBETCTBUN C HOPMaMM, YTBEPXAEHHBIMI B YCTAHOBIIEHHOM MOpSAKe.

1.3.  YKOMNNeKTOBaHHOCTb  OpraHM3auMn  couuanbHoro  obcnyimBaHus
creuvanMcTami 1 ux KBanueukaLms:

1.3.1. OpraHusaumsi coumanbHoro OBCNyxMBaHWs AOMKHA  pacnonaraTb
HEOBXOAMMBIM YMCIIOM CTIELUanicToB B COOTBETCTBUM CO LUTATHBIM PACTMCaHNEM.

1.3.2. Kaxapli cneumanucT [OMKEH WUMETb COOTBETCTBYloLlee oBpasoBaHue,
KBanMmMKaLyio, NPOECCHOHarbHYIO NOATOTOBKY, 06MafaTe 3HaHUAMU U ONbITOM,
HeOGXOﬂVIMb\MVI ANA BbINONHEHUS BO3NOXEHHbIX Ha HEero oba3aHHoCTE.

1.3.3. Y cneunanuctoB Kaxaon KaTeropum AOMKHbl ObliTb AOMKHOCTHBIE
WHCTPYKL WK, yCTaHaBMBaroLme nx 06a3aHHOCTH U npaea.

1.3.4. Bce cneuuanmcTbl opraHu3aLmm CouuanbHOro 06CnyXBaHNs AOMKHbI BbiTb.
aTtTecToBaHbl B YCTAHOBMIEHHOM Nopsaake.

1.3.5. Hapsiny ¢ cooTBeTCTBYIOLEN KBanMbmkaLlven n npoeccMoHanMsmMom Bce
PaboTHMKN  OpraHM3aLMM  COLMArbHOTO  OBCTyMMBaHUS  [OMKHeI  o6najaTe
BLICOKUMM MOparbHBIMA U MOPArbHO-3TUYECKUMI  KauecTBamy, —UyBCTBOM
OTBETCTBEHHOCTM M PYKOBOACTBOBATbCA B paGoTe MPUHUMNAMM yMaHHOCTH,
CrPaBEANMBOCTH, 0GBEKTUBHOCTY U A0GPOXENATENLHOCTH.

1.3.6. TMpu oka3aHUM ycryr NepcoHan opraHu3aLuy CoLuanbHoro obcnyivBaHus

AOIDKEH NposBNATL K rpaXaaHam  MakCUManbHytl 4yTKOCTb, BEXMBOCTb,
BHUAMaHWE, BbIAEPXKY, MPEAYCMOTPUTENLHOCTb, TEPNEHUE W YYUTbIBATL WX
(PM3NIEcKOe M NCUXMIECKOE COCTOSIHME.

14. CneumanbHoe u TabenbHoe TeXHUYECKOE OCHalUeHMe —opraHusaumn
CoLManbHOro 06CnyxBaHNs:

1.4.1. Kaxgas opraHusaLms couuanbHoro obCcnyxmBaHns AomkHa 6biTb OCHALLEHA

cneuanbHeiM 1 TaberbHeIM  0GOpy/iOBaHMeM, annapatypoi W npubopamu,
OTBEYAlOUWMM  TPEGOBAHUSAM  CTAHOAPTOB, TEXHUYECKUX YCIIOBMA, APYIUX
HOPMATMBHbIX [IOKYMEHTOB ¥ 0BECTEUNBAIOLLIMMA NPEAOCTABIIGHNE KaYeCTBEHHBIX
YCIIyr COOTBETCTBYIOLX BUAOB.

1.4.2. CneuuanbHoe u TabenbHoe obopynosaHve, npubopbl ¥ annapatypy
CrieflyeT UCMOMb30BaTb CTPOTO MO HA3HAYEHWIO B COOTBETCTBUM C JOKYMEHTaMM MO
IKCMMyaTaLum, COAEpXaTh B TEXHUYECKM UCTPABHOM COCTOSIHUM, CUCTEMATUYECKN
npoBepsiTh.

1.4.3. HeucnpaBHoe cneuunanbHoe u TabenbHoe oGopyaoBaHue, npubopbl U
annapatypa, fjaloume npu paBoTe COMHUTErbHbIe pesyrbTathl, AOMKHbI ObiTh
CHSITBI C OKCMIyaTaLuy, 3aMeHeHbl UMM OTPEMOHTMPOBaHBI (ECIM OHU MoAmnexar
PEMOHTY), @ MPUIOAHOCTb OTPEMOHTUPOBAHHBIX [OMKHa ObiTb NoaTBepXAeHa
aKTOM UX NPOBEPKN.

1.5. CocTosiHme uHdopmaumn o6 OpraHU3aLuM CoLuansHOTO 0BCTyKMBaHMS,
nopsifike 1 NpaBunax NPeAoCTaBMeHNs YCNyr:

KorcynemanmIIrioc: npumeyarue.

B ogpuyuansHom mekcme dokymeHma, sudumo, dornyujeHa onedyamka: 3akoH PO
N 2300-1 "O 3awjume npae nompebumenel” npuxsm 07.02.1992, a He 07.12.1992.

1.5.1. CocTosiHWe WH(OPMaUMM [OSKHO COOTBETCTBOBATb — TpeGoBaHUSM
depnepanbHOro 3akoHa oT 7 fekabps 1992 ropa N 2300-1 "O 3aumte npas
notpebutenen".

1.5.2. OpraHusaums coumarnsHoro o6ecnyxmBaHns obsizaHa [OBECTU 10 CBeAeHUs
rpaxaaH CBOe HalMeHoBaHWe U MecToHaxoxaeHue. [laHHas nHdopmauma gomkHa
6bITh NpejocTaBneHa MiobbiM CNOCOGOM, NPeayCMOTPEHHBIM 3aKOHOAATENLCTBOM
Poccuitickon  ®epepaumm 1 KpacHopapckoro Kpasi, ofecneuvsaioumm ee
AOCTYNHOCT  ANA  PaXiaH, HyKOaloUWYXCi B  CTALMOHApHOM  COLMasnsHOM
oBcnyx1BaHn.



1.5.3. CocTaB mHdopmauum 06 ycnyrax B ob6si3aTenbHOM Nopsiake AOKeH BbiThb.
criefylouym:

nepeyeHb OCHOBHBIX YCMYT, MPEAOCTABMAEMbIX OpraHu3aluel CoLuarbHoro
obCcnyX1BaHNs;

XapaKTepucTuka ycnyr1, obnacte ee npefocTaBreHnst U 3aTpaTbl BPEMEHU Ha ee
npenocTasnexue;

HaMMeHOBaHWe CTaHAapTOB CoLManbHOrO OBCNYXMBaHMS, TPEGOBaHUAM KOTOPbIX
[0IDKHbI COOTBETCTBOBATb YCIYTYA;

HauMeHoBaHWe BUAOB W TpeGoBaHMA K Ka4yecTBy YCNyr couuarsHoro
obcnyx1BaHIs, KOTOPLIM [JOIDKHBI COOTBETCTBOBATL NPeAOCTaBseMble yCnyru;

BO3MOXHOCTb BIWMSIHUA rpaX{daHnHa Ha KavyecTBO ycrnyrm (nonyquvle OLEHKN
KayecTBa yCAyrv CO CTOPOHbI rpaxiaH1Ha).

1.54. Ecnn npegocTaBneHne HeAOCTOBEPHOW WM HEAOCTATOMHO  MOMHON
MHGopMaLMK 06 yCryre MOBMEKNO MPUYMHEHME BPEAA XU3HW, 30POBLIO UMM
VMyLLIECTBY TPaXaHWHa (BCTIEICTBIUE MPOU3BOACTBEHHBIX, PELIENTYPHBIX N MHBIX
HElOCTaTKOB YCMyrM), OH BrpaBe MPEAbsBATL OpraHU3aLuM  COLMAnbHOMO
06Cnyi1BaHNs TPeGOBaHNS O BO3MELLIEHNN NPUYMHEHHOTO BPeaa, B TOM YUCTie U B
cyaeGHOM nopsiake.

1.6. Hammine BHyTpeHHeid W BHelHeit cucTem (cnyxG) KOHTporms 3a
AEeATeNbHOCTLIO OpraHM3auum couunansHoro DsCJ'ly)KVIBaHVIﬂZ

1.6.1. OpraHusaumm couuansHoro 06CnyMBaHUs AOMKHbI UMETb [JOKYMEHTanbHO

OChOPMIEHHYI0 BHYTPEHHIOO CUCTeMy (CnyOy) KOHTPONs 3a [esTernbHOCTbI
noapasaeneluit M paboTHUKOB MO  OKA3aHWI0 COLMAarbHBIX YCIyr Ha  uX
COOTBETCTBME NEPEYH0 BMAOB U TpeﬁOEaHVIRM K Ka4yecTBy ycnyr couuansHoro
06CMyKMBaHNS, APYUM HOPMATUBHLIM AOKYMEHTaM B 06MacTi CoLuanbHoro
oBcnyx1BaHus.

OTa cucTema KOHTPOMS AOMKHA OXBaTbIBaTb STaMbl MNAHUPOBAHWS, paGoThl C
rpaxiaHami, OhOPMIEHUsI PE3yNbTaToB KOHTPONS, BbIPaBOTKM U peanuaaLum
MEpONPUSITUA MO YCTPAHEHNIO BbISBIIEHHBIX HEAOCTATKOB.

1.6.2. BHelWHss cucTeMa KOHTPOs 0IpkHa BKIIOYaTh B €65 KOHTPOIb, KOTOPbIA
OCYLLECTBIISIOT YNONHOMOYEHHbIE OpraHbl B MPeAeriax CBOe KOMNETEHLUN.

2. Pabota opraHusauuii couuanbHoro obcnyxmBaHus B obrnactv obecneveHus
KayecTBa ycnyr AorkHa BbiTb HanpaeneHa Ha HenpepbiBHOE WX NOBbILWEHWE,
MONHOE Y/I0BNETBOPEHNE HYX( paxiaH, 9dheKTUBHOCTL CoLvanbHON aganTaumum
W peabunuTaLum rpaxaaH, HaxoasLLMXCS B TPYAHOM XU3HEHHON CUTYaLMK.

6. MopsAAokK BbIGLITUA U3 OpraHM3aLuM CouUanbLHoro
o6cnyxuBaHus

1. lMpoxvBaioupe B OpraHM3aLMM COLManbHOTO OGCMyXMBaHWS rpaxaaHe B
TeYeHWe KaneHJapHoro roja BrnpaBe BpeMeHHO BbiGbiBaTb W3 OpraHuM3auum
COLManbHOro 06CNyXBaHIUA MO MMYHBIM 0BGCTONTENLCTBAM:

B AOMax-MHTepHaTax (naHcuoHaTax) [ANA NpecTapenbix U MHBaNMAOB,
crneuManbHoM  AOMe-WHTepHaTe  AnA  npecTapenbix M WHBanupos,
TFEePOHTONOMYECKOM LeHTpe, NCMXOHEBPOIOTNYECKNX WHTepHaTax,
peabunMTaumMoHHbIX LieHTpax, AOMEe MUriocepaus - Ha cpok He Gomee opHoro
Mecsiua B roay;

B AETCKMX [AOMax-UHTepHaTax Ansa YMCTBEHHO OTCTanbix AeTeit u Ana aeteii ¢
M3M4EcKMMM HejocTaTKamy - Ha Cpok He Goree Tpex MecsiLies B rofl.

B crnyyae nNpoBeAEHMS NEYEHUs M PeabUMTaLMOHHBIX MEPOMPUATUA Mo
MEeAWUMHCKMM  MNOKasaHusM, CpOK BpPEMEHHOro BbIObLITUSA rpaxgaHuHa w3
OpraHuU3aLuM  COLMAnbHOTO OGCMYXMBAHUSI MPOASETCS Ha COOTBETCTBYIOLMNA
nepwvioa.

PeleHne  (MpvKka3) O BPEMEHHOM BbIGHLITUA MPUHUMAETCS  AMPEKTOPOM
OpraHN3aLyi COLManbHOTo OGCIYHMBAHNS HA OCHOBAHUM MUCLMEHHOTO 3asiBneHNs
m: (ans OGHBIX), 3aKMIOYEHUsl Bpaya  OpraHM3auMM o
BO3MOXHOCTM BbIE3/la MO COCTOSHWIO 310POBbSI, MUCLMEHHOTO 3asiBreHus
MPUHUMAIOLWX POACTBEHHUKOB WM MHBIX ML, O MPUHATAM OBsi3aTencTea no
obecrieyeHnio yxoa U HabrioneHns 3a PaXaHMHOM B NEPUOZ ero BPEMEHHOTO
OTCYTCTBMSA, @ TaKxe UX NIM4HOro CONpoBOXAEHUS.

BpemeHHoe  BbIGbITME  HeneecnocoGHbIX — paxaaH U [eTei-MHBanuMaoB

[IONYCKaeTCsl Ha OCHOBAHWM pELUeHWsi OpraHa oneku W noneunTenscTea
MyHULMNANbHOTO 0GPa3oBaHMsi Kpasi N0 MECTY MPOXMBAHUSA  MPUHAMAIOLLEN
CTOPOHbI O BpPEMEHHOM BO3IOXEHNN OTBETCTBEHHOCTU 3a OXpaHY XWU3HW, 340pOBbSA
1 3aKOHHBIX NPaB 1 UHTEPECOB H 0 NMGo peb \na.

Mpem B OpPraHM3aLMIO COLMAmNbHOTO OBCMYyX/BaHUA MOCNE  BPEMEHHOTO
OTCYTCTBUS  OCYLWIECTBIIIETCS NPU  YCMOBUM MPEACTABNEHNS  MEAMLIMHCKUX
aHanu3oB (CNpaBkv 06 OTCYTCTBUM MHGEKLIMOHHBIX 3aBoneBaHuii no MecTy
npebGblBaHNs, aHanM3a Ha rpynny KULWeYHbIX Bo3GyauTenein).

Pacxoapl, CBs3aHHble C MOE3AKOA NO  NMYHLIM - obCTosTenbcTBaM, He
BO3MELLAITCS.

2. Beinucka rpaxaaH U3 opraHu1saumii coluarnsHoro 06CnyBaHus Npou3BoOANTCA:

1) 43 AOMOB-MHTEpHATOB (MAHCMOHATOB) AN NpecTaperbiX W WHBANMAOB,
TepOHTONOMMYECKOrO LIEHTPA, CreLmankHbIX [JOMOB-MHTEPHATOB AMs NPecTapersix
W wnHBanNMAoOB - NO JfMYHOMY 3asBfeHuo nvua, cnocoBHoro npoXxvBartb
CaMOCTOSITENLHO NMPY HANMYMI XUTOA NIOLLAAN MW MPU HANMYNA POACTBEHHUKOB,
KOTOpble MOryT €ro cogepkartb M ofecneuuBaTb HeobxoauMmbli yxod, C
pa3pelleHnsi MUHACTEPCTBA TPpyAa M couuanbHoro passuTusi KpacHopapckoro
Kpasi;

2) "3 MCUXOHEBPOIIOTYECKIX VHTEepHaToB, [nomoB murocepans,
PeaBUNUTaLIMOHHBIX LIEHTPOB:

MO NMYHOMY 3asiBMIEHWIO [EecrocoBHOro NMua Ha OCHOBaHWM  3aKIKoueHus
KIMHWKO-3KCMEPTHOM KOMMCCUM C y4acTWeMm Bpada-ncuxuatpa O TOM, 4TO Nno
COCTOSIHWIO 3[10POBbS MULIO CNOCOBHO NPOXMBATL CaMOCTOSTENBHO MPU HANMMUUK
MO NIOLAAW, C PaspeLLeHns MUHUCTePCTBa;



110 3asIBEHNIO POUTENEN, UHBIX POLCTBEHHUKOB, ML, MPETEHAYIOLMX Ha OMeky,
06S3yIOUMXCA OCYLIECTBIATL YXOA 3a BbIMUC LM, Mp B
YCTAHOBMIEHHOM ~ 3aKOHOM  MOPSAKE  HE[EECNOoCOBHBIM, M MPEefoCTaBUTL
HeoBX0AMMbIE YCIIOBYS MPOXVBAHYS, C Pa3peLLISHNS MUHICTEPCTBA 1 OpraHa oneku
1 MONeYnTensCTBa;

3) U3 AIeTCKMX AOMOB-MHTEPHATOB ANA YMCTBEHHO OTCTanbixX AeTeil:

N0 3asBMEHNI0 POANTENEN, NHBIX POACTBEHHWKOB, NNLL, MPETEHAYIOLWMX Ha OnekKy,
0BA3YIOLWXCA OCYLIECTBNATL YXOA 3@ BbINWCHIBAEMbIM HECOBEPLLEHHONETHUM
JULOM U MPeAoCTaBUTb HEOoBXOAMMbIe YCTOBMS NPOXMBAHWSA, C PaspelleHus
MUHUCTEPCTBa;

4) Npn HaNM4NUM OBLLIX OCHOBAHWIA NS OTYUCTIEHNS! TPaXKAAH:
1cTeyeHre cpoka BpeMeHHoro npebbisaHms;

BO3HWUKHOBEHWS MEAVLIMHCKNX NPOTMBONOKA3aHWA K NPOXMBaHWI0 B OpraHv3aummn
coLmanbHoro o6y xBaHmns;

NpY HEOMHOKPATHBIX HapyLLEHNSX NPaBIAN BHYTPEHHETO Pacropsiaka OpraHu3aLmun
couuansHoro obcnyivBanust (npunoxernss N 3) Ha OCHOBaHWM pelleHus cyaa,
BCTYNMBLLETO B 3aKOHHYIO CUTTY;

MpY HapYLLEHUX YCTIOBII 3aKSIOYEHHOTO [I0roBOpa, B TOM YKCTIE YCTIOBMI OnnaThl
TPaXAAHUHOM U (M) NLIaMK, 0GSA3aHHEIMU COAEPXaTb POCTBEHHNKOB;

Nno XoAaTancTBy PYKOBOAWTENS OpraHM3auMy couuanbHoro obcrnyxBaHus no
Npy4MHe OTCYTCTBUA rpaXaaHuHa B OpraHu3aunm coumansHoro obenyxmsanmus 6es
yBaXuTeNbHbLIX NpU4KH Gonee oaHoro roaa.

MpaxaHe OTUMCIISIOTCS CO CTALMOHAPHOTO OBCMYXMBAHUA MO Pa3peLleHmio
MUHUCTEPCTBA NPU  HanMM4MM  3aKNMOYeHUs o6 OTCYTCTBUM HYXOaemoctTn B
COLManbHOM — CTaLMOHAPHOM  OBCMYXWBaHUW,  BbIAGHHOTO  YMOMHOMOYEHHBIM
OpraHOM Ha Mpu3HaHwe rpaxaaH Hyxaawwpxcs B couuanbHOM CTauuoHapHOM
o6 CyX1BaHUK.

KorcynemanmIirioc: npumeyarue.

Hymepayusi nyHKmos OaHa & coOmeemcmeuu ¢ OhUYUAmbHBIM MEKCMOM
dokymeHma.

4. an OTYUCIEHUN U3 OpraHusauuu counanbHoro OGCHWCMBBHMF! rpaxaaHuHy
BblAAeTCA 3aKpenneHHas 3a HUM oaexaa, Genbe n Osbe no Ce30Hy, cnpaBka C
yKasaHuem BpemeHn I'IpeGl:IEaHVIﬂ B OpraHusauuun, npuynHbI Ehl6bITIAR, a TaKxe
BO3BpAaW@AOTCA JMYHbIE Beuy, XpaHsaupeca B OpraHusauyuMm couuanbHoro
obcnyx1BaHus.

HavansbHuk otaena opraHusaumn
[1eATENLHOCTM [1OMOB-MHTEPHATOB
B YNpaBrieHim 1o coLmansHon
nofepxKe rpaxaaH
Y.A.CEMEHYEHKO

Mpunoxenue N 1. 3asaBneHne-cornacue cyobekTa
nepcoHanbHbIX AaHHbLIX Ha 06paboTKy NepcoHanbHbIX
AaHHbIX (B TOM Yncrne 6MomMeTpUYeCKUX), NnonyyeHune u
nepepayy (B TOM Y1crie U TPaHCTPAHUYHYIO)
nepcoHanbHbIX AaHHbLIX TPeTbeN CTOPOHe

Mpunoxenue N 1

k Mopsiaky

npeaocTasnenns coumnanbHblX yenyr

B CTaLWOHAPHOI hopMe COLManHOMo
oBCnyX1BaHWs rpaxaaHam NoX1Ioro

BO3pacTa 1 MHBaNMAaM, B TOM YuCrie
AeTam-nHeanuaam, YacTUYHO UM NOMHOCTBIO
YTPaTUBLLMM CTIOCOBHOCTL NIMBO BO3MOXHOCTH.
OCYLLECTBIIATL CaMOOGCNy)KMBaHIE,
CaMOCTOSTENbHO NepeaBuraTbes, o6ecneumsars
OCHOBHbIE U3HEHHbIE NOTPEGHOCTM B CHMy
3abornesaHus), TPaBMbI, BO3PACTa UMK Hanuius
VHBAMNMAHOCTH, HYKAAIOLMMCS B MOCTOSHHOM yXoae

Cm. daHHyto ghopmy 8 MS-Word.

PYKOBOIMTENO YIPaBJICHNS
COLMANBHOM 3aUMTH HACEJEHMUS
MUH/CTEPCTBA TPYHa M COLMAIBHOTO
paseuTus KpacHOmapckoro xpas

B

HAUMEHOBAHME MyHULMNANEHOTO OOPa30BAHNUS

3asAByeHne-cornacue
cyObeKTa NepCOHalIbHEIX HOaHHEX Ha 06paboTky
NepCoHalbHEX HNaHHEIX (B TOM uucjie OMOMETPMYECKUX) ,
noJslydeHMe ¥ rnepenady (B TOM UMCHE ¥ TPAHCTPAHUUHYIO)

NepCOHaNbHEX AAHHHX TPEThed CTOPOHe

s, , macropr cepuu _ , HoMep

BEIIAH rona,

ampec mpoxuBaHuA ,

B cooreBercTBuMM C OdemepalibHeM 3akoHoM oT 27 wuona 2006 roma 152-93 "O
MEPCOHANBHEIX  JAaHHEX" [a0 COTJIAaCME YNPAaBJIEHMO COLMANbHON 3aUMTE HaCEeJEHUS
MMHMCTEPCTBa TPyIa M COLMATLHOTO PasBUTMA KpacHONApCKOTO Kpas B

Ha 0BpaboTKy

HaVMEHOBAaHME MyHULMNANLHOTO OBpa30BaHMA
MOMX [ePCOHAJIbHEIX [aHHHKX ¥ [ePCOHANIbHEX [aHHHX UIEHOB MO ceMbu (B TOM

umucyle OMOMETpMYEeCKMX), a wuMeHHo: ®.M.0., nmnon, ampec, o6pa3oBaHue, mara



POXHeHMs, NacnopTHee maHHee, VHH, MeCTO pOXHEeHMs, CeMelHOe MOJIOKeHMe,
NaHHEIE O COCTOAHMM MOEro 3J0pOBbsA, 3abojeBaHuax, npopeccus, KOHTAKTHBIL
Tenedou u faHHHle  MHEIX  [IOKYMEHTOB,  MPENyCMOTDEHHEX  AeiCTBYOuM
33KOHONATENECTBOM.

llens 0BPaBOTKY NEPCOHABHEX NAHHHX :

(yxasarTe uemm oBpaboTku)

Mepeuens  HE/CTEMII, OCYWECTBIAEMHX C NEPCOHAJBHEMY HaHHEMU: COOP,
cucTeMaTM3aUMs, HAKOMJIEHME, XpaHeHMe, yTouHeHMe (OGHOBJIGHME, WUSMEHeHue),
MCHOJNB30BaHME, OOE3/MUMBaHME, OJIOKMPOBAHME, YHUUTOXEHME, Nepenaua TpeTbei
CTOPOHE C CYIECTBEHHEM YCJIOBMeM ofecrnedeHMsa KOHDMIEHUMAaJIbHOCTM MNepeaBaeMeX
CEeneHwmit.

YnpaeieHMe coUMaJIbHOM 3alMTEl HaCeJIeHMA MUHMCTEPCTBA TPyda M COLMUAJIEHOTO

pasBuTua KpacHOHNapCKOTO kpas B

HaMMEHOBAHME MYHMUMNANLHOTO OBPas3OBaHUS
ocymecTenseT 0oGpaBOTKY NEpPCOHANBHHX NAHHHX C IpUMeHenueM 9BM, c nepenadeit
no BHyTpenmeldt cemy, Ges (c) nepenaum(eit) mo cemu MHTEpHeT.

Cornacue BCTynaer B CWIy CO OHS erO MONMMCAHMA M HECTBYeT B Teuehue 75
et  (ana cobnomenus TpeGoBaHMit GeNepalbHOTO 3aKoHa OT 22 OKTAGpa 2004 rona
N 125-03 "O6 apxueHOM Iene B Poccuiickoit demepaumm") .

Hacrosmee  COTJlacCMe MOXeT OHTb OTOSBAHO HA OCHOBAHMM MUCBHMEHHOTO
3asBNeHMs,  NOCTYNMBIETO B  yNpaBleHMe  COLUMANBHOX — BaWMTH HACEIeHUs
MMHUCTEPCTBa Tpyzna n coumnansHoOTo pasBuTHA KpaCHONApCKOTO Kpas B

MyHULMIIANEHOM OBpPa30BaHMH .

nara (nonmmce)

HauankHuk oTaena opraHusaLm
[NeSITeNbHOCTY [JOMOB-MHTEPHATOB
B yNpaBrieHn1 No CoLmarnsHow
noaAepxKe rpaxaaH
Y.A.CEMEHYEHKO

Mpunoxexue N 2. 3asBneHue-cornacue cy6bekTa
nepcoHanbHbIX AaHHbIX Ha 06pa6oTKy NepcoHanbHbIX
AaHHbIX (B TOM Yncrne 6MomMeTpUYeCKUX), NnonyyeHune u
nepeaayy (B TOM Yucne U TpaHCrpaHNYHyo)
nepcoHanbHbIX AaHHbIX TPETbeW CTOPOHE

Mpunoxerne N 2

k Mopsiaky

NPeaoCTaBreHNsi CoLmanbHbIX yCryr

B CTaLWOHAPHOI hOpMeE COLMAnbHOMO
0GCNy*VBaHWS rpaxkaHaM Moxurioro

BO3pacTa 1 MHBaNMAaM, B TOM YuCTie
[ETAM-MHBaNMAAM, YaCTUYHO UMM NONHOCTbI0
YTPaTUBLLM CMIOCOGHOCTL NGO BO3MOXHOCTL
OCYLIECTBATL CaMOOBCIyKMBaHME,
CaMOCTOSTENLHO NepeaBuraTbes, o6ecneumsars
OCHOBHBIE XU3HEHHbIE MOTPEBHOCTY B Culy
3abornesaHusi, TPaBMbI, BO3PACTa UMK Hanuius
VHBAMNMAHOCTY, HYKOAIOLMMCS B MOCTOSHHOM YXOAe

Cm. daHHyto ghopmy 8 MS-Word.

PyKOBOIUTENO yNpaBJIeHNUS
COLMANBHONM 3aUMTEH HACEJEHMS
MYH/CTEPCTBA TPYHa M COLMAIBHOTO
paseuTus KpacHonapckoro xpas

B

HAUMEHOBAHME MyHULMNANEHOTO OOPa30BAHMUS

3asAByeHne-cornacue
cyObeKTa MepCOHallbHEIX HOaHHHX Ha 0BpaboTky
NepCoHaNbHEX HNaHHEIX (B TOM uucjie OMOMETPUUYECKMX) ,
nojiydyeHne M nepepady (B TOM UMCJieé M TPAHCTPAHMUHYIO)

NepCoHaNbHEIX NaHHEX TPETbEN CTOPOHE

(baMunusa, MM, OTHeCTBO
nao coTrjlacMe yNpaBJIEHMO COLMAJIbHOM 3allMThH HaceJleHMs MUHUCTEepPCTBa Tpyla U
couMansHOTo pasBuTMA KpacHOLApCcKOTO Kpas

B

HayMeHOBaHME MyHULMNANLHOTO OBpa3oBaHMs
Ha aBTOMaTMZMPOBAHHYO, a TaKke 0e3 JCHOJb30BaHMA CPeNCTB aBTOMATU3aLN

06paboTKy MOMX NEPCOHANBHEX NAHHHX M HaHHHX MOETO NOXOMEHHOTO

(daMuys, ¥MS, OTYECTBO MONONEYHOTO - YKASHBAKTCA MOJHOCTED)
¥ uCnonb3oBaHMe, nepemady  TpeThbeli CTOPOHE C CyWECTBEHHEM yCJIOBMEM
oBecneueHns KOHQMIEHLMANBHOCTM MepelaBaeMHX CBEIEHM, B TOM 4ucCle Nepemady
TlaHHEIX, ConepXammxcsa B HacToAmeM 3asBJIeHMM, C Lelbl OQOpMIEHMA B
CTalUMOHAPHYO  OPTaHM3alMio  COLMANLHOTO  OOCIYXMBAHMA WM  OPTaHU3ALMM
NeATeNBHOCTM 0O  ONeKe ¥  [ONeYUTeNsCTBY, OCYWECTBIEHMS Hadzopa 3a

NeATENEHOCTI 3aKOHHOTO MPEICTABMTENS ¥ KOHTPONA 3a COXPAHHOCTHI MMyNeCTBa



TPaxHaHMHa, HAXONAWETOCA MOX ONMEKoH (MOMEeuNTENsCTBOM) (HYXKHOE MON4EPKHYTS) .

CeezeHMa O MOAONeYHOM :

(DaMmnisi, MMs, OTHECTBO - YKASHBAKTCA MONHOCTHD)

1. Jara poxmenus

(umcno, mecsn, rom)

2. JIOKYMEHT, YOOCTOBEPSAWUMI JIMYHOCTH

(HaMMeHOBaHME, HOMEP M Cepus HOKYMEHTa,

KeM ¥ KOTZAa BHHOAH)

3. AIpec perucrpaumMy MO MECTy XUTEeIbCTBa

(MoYToBEN ampec)

4. Apec GaKTUUECKOTO NPOXUBAHUA

(NOUTOBEIE anpec DAKTUYECKOTO NPOXUBAHUA,

KOHTaKTHHI! TesnedoH)

CeezneHMs O 3aKOHHOM NpenCTaBuUTeJe:

(PaMmymsi, MMS, OTHECTBO - YKaSHBAOTCA HOJNHOCTLW)

1. Jlara pOXNEHMS 3aKOHHOTO NPENCTaBUTENs

(umcno, Mecau, rom)

2. JIOKyMEeHT, YAOCTOBEPSUMA JIMEHOCTE 3aKOHHOTO MPeNCTaBUTENst

(HaMMeHOBaHME, HOMEp U Cepus NOKYMeHTa, KeM U KOTHa BhIaH

3. JlokyMEeHT, MONTBEPXOALWMA MOJHOMOUMS 3aKOHHOTO MNPEeNCTaBUTENs

(HaMMeHOBaHME, HOMEp M Cepus NOKYMEHTa, KeM U KOTHa BhIaH

4. Anpec permcTpaumMu MO MECTY XUTeJbCTBa

(nouroBwil anpec)

5. Anpec GakTMUeCKOTO MNPOXMBAHMUA

(OYTOBHII ampec GaKTUYECKOT'O MNPOXMBAHUA,

KOHTaKTHEMI Tenedor

06 OTBETCTBEHHOCTHU 3a IOCTOBEPHOCTh NpenCcTaBJIeHHEX CceeneHumn
npenynpexmes (Npenynpexnexa) (HyXHOe MONYEPKHYTS) .
Hacrosmee corjacue HeNCTBYeT CO IHA €ro NONNMCAHMA [0 HHA OT3HBA B

NUCEMEHHOM dopMe .

Hara (nonnmce)

llaHHee, yKasaHHHE B 3afBJEHMM, COOTBETCTBYOT NPEACTABIIEHHHM NOKYMEHTaM.

Mpussn

(maTa npuema 3aABJIEHUA) (momnuce cneumanucTa)

HauanbHuk oTaena opraHusauyum
[DesITeNbHOCTY [JOMOB-MHTEPHATOB
B YNpaereHuu no coumasnsHon
noaAepxKe rpaxaaH
Y.A.CEMEHYEHKO

Mpunoxenune N 3. TunoBble NnpaBuna BHyTPEHHEro
pacnopsAka B CTalMOHapHLIX OpraHU3aLuuax coumansbHoro
o6cnyxuBaHusa (AoMax-uHTepHaTax Ans npecrapenbix U
VHBaNMAOB, rePOHTONOrMYECKOM LIEHTpE)

Mpunoxenune N 3

k Mopsiaky

npeaocTasnenns couunanbHbIX yeryr

B CTaLWOHAPHOI hopMeE COLManbHOMO
oBCnyX1BaHUs rpaxaaHam NoXmIoro

BO3pacTa 1 MHBaNMaaM, B TOM Yucrie
AeTaM-uHBanMaam, 4acTU4HO UM NOMHOCTbIO
YTPaTUBLLM CMIOCOGHOCTL /GO BO3MOXHOCTL
OCYLLECTBATL CaMOOBCIyKMBaHME,
CaMOCTOSTENbHO NepeaBuraTbes, o6ecneumsars
OCHOBHBIE XU13HEHHbIE MOTPEBHOCTY B Cuny
3abornesaHusi, TPaBMbI, BO3PACTa UMK Hanuius
VHBAMNMAHOCTY, HYKAAIOLMMCS B MOCTOSHHOM yXOae

TUMNOBBIE MPABUIIA BHYTPEHHEIO PACMOPALKA B CTALMOHAPHbBIX
OPTAHN3ALIMAX COLMANBHOINO OBCNYXUBAHUA (QOMAX-MHTEPHATAX
ONA NPECTAPENbIX N UIHBATMAOB, TEPOHTONOMMYECKOM LIEHTPE)

1. [Jom-uHTepHaT Ans npecTaperbiXx W MHBaNMAOB, FEpPOHTONOMMYECKUIA LIEHTP
SBASIOTCA  CTALMOHAPHBIMA  OPraHM3aLMsiMM  COLMAnbHOTO  OGCMYMXVBaHMS
KpacHopapckoro kpasi (manee - opraHM3aunsi), OCyLIECTBNSIOWMM COLMarbHOe
CT: Hoe oGcry B HAX MOMAMbIX rpaxaaH u
WHBaNWOB (Aanee - rpaxaaHxe).

2. MpaxpaHe, NpuGHIBLIME B OpraHN3aLny, CAAKT afMUHUCTPALNA OpraHM3aLImi
CrielyloLLe IOKYMEHTbI:



HanpasrieHue (MyTeBKy), BblAaHHYIO MUHUCTEPCTBOM;

nacnopT rpaxaanuHa Poccuiickon denepauum (ANS MHOCTPaHHBIX rpaxaaH u nu
6e3 rpaxgaHcTBa - BWAA HA JKUTEMbCTBO) WM BPEMEHHOE YAOCTOBEPEHUe
TMYHOCTY C pervcTpaliuent Ha TeppuTopum KpacHoaapckoro kpasi;

[IOKYMEHTbI yCTaHOBfIEHHOro o6pasla, [aloupe npaBo Ha BHeOYepeaHoe M
NpenMyLLECTBEHHOE NOMELLIGHUE B CTaLVOHapHYI0 OpraH13aLyio;

MeAVNLIMHCKWIA NONUC;

NEHCUOHHOe CTPaxoBoe CBUAETENbCTBO;

MEHCUOHHOEe YA0CTOBEepeHue;

cnpaeky MC3;

pesynbTaTbl  MEAMUMHCKMX — aHanus3oB, B  TeyeHue Ccpoka  AeiicTeus,
YCTaHOBIEHHOTO OpraHamu 3[IpaBOOXPaHEHUS;

cnpaBky 06 OTCYTCTBUM MH(EKLIMOHHBIX 3aG0NeBaHuii B XUNOM NOMeLLHM, e
rpaiaHnH NpoXuBan B TeYeHWe Tpex Hefenb, NPeALeCcTBYIOLMX NOMELLEHNIO B
opraHusauyio.

3. MpaxaaHe B [eHb NPUGHLITUS B OPraHM3aLMIO NPOXOAST MEAULIMHCKI OCMOTP,
CaHUTapHylo 0GPaGOTKy M MOMELLAIOTCS Ha CEMb [Heil B NMPUEMHO-KapaHTUHHOE
otherenve. Opexga W fMYHbIE  BEWM, NPUTOAHbIE K MOMb30BAHMIO,
NE3VHAMUMPYIOTCA W CAAloTCA B Kamepy XpaHeHus Mo  OnucK, KoTopas
COCTaBMIAIETCS B TPEX IKIEMNNAPaX, OAWNH U3 HUX BbIAAETCS rpaxaaHnHy, Apyroi -
XpaHUTCS C Belamu, TPeTWi - CAAeTCs B Gyxrarmepuio OpraHM3auuio Mnn
LieHTpanu3oBaHHylo Gyxrantepuio (aanee - Gyxrantepus).

4. TpaxaaHam pa3pellaeTcsi NoMb3oBaTbCs NMYHBIMKA MPEAMETaMA OfEXabl,
06yBY, NOCTENbHBIMU MPUHAAMEXHOCTSIMIA, @ Takke C PaspelueHnst AvpeKTopa
paavonp , Ter VHCTPYMEHTaMK,  [IM4YHOM
61GnmoTeKoit.

5. LleHHOCTM rpaXgaHuHa, MPUHATONO Ha COLManbHoe — CTauuMoHapHoe
obcnyivBaHMe, coaloTcs B GyxranTepuio MO akTy, COCTaerneHHomy B 3
9K3EMMNAPaX,  AEKYPHbIM  MEAWULMHCKUM  PaGOTHUKOM, — MpeacTaBuTenem
KyrnbTypHO-6bITOBOM KOMUCCUM (NP HamM4uu), BragenbueM LeHHOCTEeR urm
COMPOBOXAAILMM €70 fIMLOM (ECM Briafeniel, He MOXET MOAMMCaTb aKT Mo
COCTOSIHUIO 300POBbST). OfIH 3KIEMNASP akTa, Nocne yTBEPKIEHNS AUPEKTOPOM
opraHusauun, caaetcs B GyxranTepuio, BTOPO BPy4aeTCs rpaxaaHuHy, TPeTuit
XpaHUTCS BMECTE C LEHHOCTAMM B KacCe OpraHM3aLuuM WM B  Kacce
LieHTpanu3oBaHHol Byxrantepum.

PyKoBOACTBO OpraHM3auMu He HeceT OTBETCTBEHHOCTW 3a COXPaHHOCTb
[AEHeXHbIX CPEACTB, He CAaHHbLIX B KPEAUTHYI0 OpraHM3auuio, W LEeHHOCTeN, He
CAaHHbIX Ha XpaHeHwe B GyxranTepuio.

6. PasmelueHne rpaxaaH no KOprycam M XUnmbiM KOMHaTam NpoM3BOAMTCS MO
yKa3aHMio MeAMLMHCKOTO nepcoHarna M [AuMpeKkTopa OpraHusauun C  y4eTom
BO3pacTa, nona, xapakTepa sabonesanus.

7. TpaxaaHuHy, IPUHSTOMY B OpraHU3aLIuio, PeAOCTaBIAETCS:

a) xunas nrowaab ¢ HeobxoAMMOit Mebenbio U MHBEHTapeM;

6) onexna, Gerbe, 06yBb, MOCTErbHLIE MPUHAANEXHOCTY U APYrUe MPeaMeThl B
COOTBETCTBIM C YTBEPXKAEHHBIMU HOPMaMM;

B) NUTaHue;

r) MEANLIMHCKAS! MOMOLL U KyTbTYPHOE OBCTy)1BaHME;

A1) npeameThl 06uxoaa (pacyecka, 3yGHas LeTka 1 nacTa, MbIfo u Aap.).

8. MpyMepHbIi pacnopsaok npreMa NULWM: 3aBTpak W BTOpPoW 3aBTpak ¢ 8 Ao 11
yacos, obea ¢ 13 go 14.30 yacos, nonagHuk ¢ 16.30 Ao 17.30 Yacos, yiuH ¢ 19 Ao
20 yacoe. lpaxgaHe NUTaTCA B MOMELLEHUM CTOMOBOW, 3a UCKMIOYEHMEM Tex,
KOTOpbIM NO yKa3aHWio MeAMLNHCKOro nepcoHana nuwa noaaeTcst B KOMHaTy.

9. MeaumunHckne paboTHUKK exeaHEBHO 06X0AsT BCeX GOrbHbIX, OKasbiBalOT UM
HEoBXOAMMYI0 MEOMLMHCKYI0 MOMOll M OAWH pa3 B KBapTan npoBOASAT
ME/VLIMHCKIA OCMOTP BCEX MPOXUBAIOLLYAX MPaXaaH.

Tua, HyKaaloupecs B CTALMOHApHOM feYeHMn M B CeuuanvavpoBaHHOM
MEAVLMHCKOM  MOMOLLY,  HAaNpaBnsAloTCs  afMUHUCTpaLMen opraHusaumn B
COOTBETCTBYHOLLME Nie4eBHbIe OpraHM3aLmm.

10. MpaxaHam Oka3biBAeTCS COAECTBME B MOMYYEHUM CIyXOBOrO annapata,
OYKOB, MPOTE3HO-OPTONEANYECKNX U3AenMii, 3y6onpoTeanpoBaHum.

11. MpaxaaHe, Npu HeoGXOAMMOCTU, NPOXOAAT OCBUAETENLCTBOBaHWE B GHOpO
MCD3 no MecTy HaxoXaeH!s opraH13aLmum.

12. TpaxaaHe, NpoXVBalOLMe B OpraHM3aUWW, OAWH pa3 B Heaenio nocew@anT
6aHi0 ¢ OAHOBPEMEHHOW CMEHOW HaTerbHOro M nocTenbHoro Genbs. Bputbe
MyX4MH MPOBOAUTCS ABA pa3a B Hefenio, CTPKKA - Mo Mepe HeoGXOAMMOCTH.
Jlexaunm GonbHbIM Gefbe 3aMEHSIETCS M0 Mepe HEOGXOANUMOCTU HEMEATEHHO.

13. B cnarbHbIX NOMELLEHNSX OPraHM3aLliv 1 NPUTEraloLlel K HUM TeppUTOpun B
yachl NOCNe06eAEHHOND U HOYHOTO OT/AIXA A0IMKHA COBMIOAATLCS NOMHAs TULLMHA.
[MoKoit TpaXiaH He [JOIPKeH HapyLIaTbCs NEHMEM, TPOMKIMU PA3roBOpamM, paavo,
POt Ha My3blKarbHbIX UHCTPYMEHTax 1 T.M. B 9T yackl He paspetuaeTcs y6opka
MOMELLEHUI.

14. B kaxgoit komHaTe A CMUCOK rpaxgaH 1 onuchb
VIMEIOLLIETOCS B Heli MMyLLIECTBa.

15. [MpeKTopoM OpraHv3auuu HasHa4yaeTCsi CTapwvi No OTAENeHwo, B
06513aHHOCTI KOTOPOTO BXOAUT HabriofeHe 3a BbIMOMHEHWEM rpakaaHamu o
OTAeneHVo Npasun BHyTPEHHEro pacnopsika v CaHUTapHbIX Npasun.



16. Kaxxabli NpoxvBatoLLMin rpaxkaaHnH AOMKeH BEPEXHO OTHOCUTLCS K UMYLLECTBY

1 obopyaoBaHMio opraHusauum, cobriofaTth YMCTOTY M MOPSAOK B KOMHATax u
MecTax OBLUEro MoMb30BaHWs, O BCSKOA yTepe WM Mporiaxe WUMyLecTBa
HEMEANEHHO COOBLIATL PYKOBOZICTBY OPraHM3aLmm.

CTOMMOCTb  YMBIWNEHHO ~ MCMOPYEHHOrO WM YTPaueHHoro  MMyLecTsa,
NpyHaAnexalLero opraH1saLmny, B3bICKMBAETCSA C BUHOBHBIX /UL, B COOTBETCTBUM C
[1efCTBYIOLLMM 3aKOHOAATENbCTBOM.

17. TpaxgaHam B OpraHW3aLMu 3anpeLiaeTcsl XpaHuTb B KOMHaTax rpomosgkue
BelW, ferkoBocniamMeHsioLyecs Matepuanbl, CKOpOMOpTALWMECs NPOAYyKTbI
MUTaHMS, FOTOBUTb NULLY, PACN1BAaTL CMIYPTHbIE HAMKTKW, UTPaTb B a3apTHbIE UMPbI,
NEPEeHOCUTb MHBEHTapb W UMYLIECTBO U3 OAHOI KOMHATbl B APYry0, NOXUTLCA B
noctenk B oaexae u obysu, CTupaTb W CywmuTb Genbe B KOMHaTe, coepxaTtb B
KOMHaTe [AOMalHWX XWBOTHbIX (Kolwek, cobak W T.[.), NomMb3oBaThCs
MOPTaTUBHBLIMI NAMTKaMM 1 3rieKTPOHarpeBaTenbHbIMU GbITOBLIMU NpuGopami.

18. KypeHue, yTiokka Genbsi, 4McTka omexael W 0Bysu pa3peisaetcs B
crieLuanbHo OTBEAEHHbBIX aAMUHUCTPaLIVeN OpraH13aL1 MecTax.

19. TpaxaaH MoryT noceliaTb POACTBEHHWKM W 3Hakomble. BcTpeun ¢ Humm
OpraHuU3ylOTCS B CMeuanbHo OTBEAEHHOM S STOMO MOMELLEHUN B HW U Yackl,
YCTaHOBrEHHbIE NMPUKa3oM AVPEeKTOpa OpraHu3auun. B komHaTax aonyckaetcs
noceLaTb TOMbKO rpaaaH, HaXOAALLMXCA Ha NOCTENbHOM PEXVME COAEPXaHUA.

20. MpaxgaHe B OpraHuW3aLusix, B COOTBETCTBUM C TPyAOBOW pekomeHaauven
6iopo MC3 unm 3akniodeHreM Bpada (cenb/luepa), NPUBMEKAOTCA K yqacTuo B
pabote ne4yeBHO-NPON3BOACTBEHHBLIX (TPYAOBbLIX) MacTepckux (Mpu Hanmmyum),
noAco6HOro Xxo3AicTBa (MPU HanMuMK) No CamMooGCNyMBaHWIO (Ha KyxHe), no
YGOpKe MOMELLEHHI 1 TEPPUTOPIM OPraHM3aLIMM, PEMOHTY UMYLLECTBA, Gerbs 1 Ap.

lpaxaaHe, NpoxvBaloLye B OpraHM3aumu, MOTYT MPUHUMATLCA Ha BPEMEHHble
paboTbl Ha [JOKHOCTY MMAJLIEro MeAWLIMHCKOTO nepcoHana v pabounx, ecnu
paboTa UM He NPOTMBONOKa3aHa Mo COCTOSHUID 3[10POBbS, C HEMOMHLIM pabounm
[IHeM 1 ONMaToi NPOMOPLIMOHArHO OTPaBoTaHHOMY BpeMeHM, Nonb3ysick BCeMM
npaBamu, NPeAYCMOTPEHHbLIMI TPYA0BbIM 3aKOHOAATEmNbCTBOM.

21. Mpw BbIGLITUM U3 OpraHN3aLMK PaXAAHUHY BbIAAETCS 3aKpenreHHas 3a HUM
opexna, 6enbe 1 06yBb N0 CE30HY U CNpaBKa C ykasaHuem BpemeHn npebbisaHna
B OpraHu13aLv 1 NpuMHbI BLIGHITUSA, Takxe BbIAATCA COBCTBEHHbIE HOCUMbHbLIE
BELLM, CAAHHbIE Ha XPaHEeHMe Npu NOCTYNIeHUN.

22. TpaxaaHe, CaMOBOMbHO BbIOLIBLUME W3 OpraHU3aLuM, CHUMAOTCS CO
CTaLMOHAPHOMO COLManbHOTO OGCAYH/ABAHWS MPU OTCYTCTBMM B OpraHM3aLmm
Gonee ofHOrO roaa W MOryT GbiTb BOCCTAHOBMEHbl BHOBb TONMbKO Ha OBLMX
OCHOBAHUSIX.

[paxiaHe OTUMCTISIOTCS CO CTALMOHAPHOTO OBCMYXMBAHUA MO Pa3peLleHmio
MVHUCTEPCTBA MPU  HAlMYMW  3aKMOYEHUsl 06 OTCYTCTBUM HYXIBeMOCTU B
CouManbHOM  CTaUMOHAPHOM  OBCMYKMBaHWM,  BblAAHHBIM  YMOMHOMOYEHHbBIM
OpraHoM Ha MpU3HaHWe rpaxaaH HyXOaMWMXCH B COLMANbHOM CTaLUOHapHOM
obCcnyX1BaHN.

23. B OpraHM3aLMM C MOMOLLBKO OBLIECTBEHHOCTU OpraHU3YeTCsi MpoBEAEHUE
KybTYPHO-MACCOBbIX MEPOMPUSTHA.

24. TMpoxvBaioume B OpraHu3auuu rpaxaaHe COCTaBMsAtOT eAMHbIA KOMMeKTUB,
[DOMKHbI OKa3biBaTh /IPYT APYTY B3aWUMHYIO NOMOLLb U MPUHAMATL aKTUBHOE y4acTue
B OGLLECTBEHHOW XU3HN OpraH13aLumn.

O6cnyxvBaloLMiA - nepcoHan, rpaxaaHe AOMKHbl cobniopaTtb  OBLENpUHATbIE
npaBuna noBeAeHusi, BEXMBOCTb 1 KOPPEKTHOCTb B OBLLEHUN PYT C [PYroM.

25. [IMpekTOp U OBCNyX1BAIOWMIA NEPCOHan B OpraHM3auun 06si3aHbl 4yTKO W
BHUMATENbHO OTHOCUTBCS K 3aMpocam rpaxaaH W MpuHMMaTe GesoTrnararernbHele
Mepb! 1191 YOBMETBOPEHMS X 33KOHHBIX TPEGOBAHMIA.

26. [IMpeKTOp OpraHu3aLui Mo COIMAacoBaHMIo C KymbTYpHO-GbITOBOWM Kommuccuen
(NP1 HanM4uM) Bnpase NOOLPsTh PaXAaH, aKTUBHO YYaCTBYIOLMX B BbIMOMHEHUU
paboT No caMooGCMy MBAHMIO, MPOBE/IEHMIO KYNBTYPHO-GLITOBLIX MEPONPUSTHI,
06bsBNATL UM GnarofapHoCTb.

27. HacTosupe npaBuna obssaTenbHbl ANA BCEX MPOXVBAIOLMX fpaxaaH B
opranusauun. Juua, HapyLaoLume npasuna, No NpeacTaBneHnio AVpeKkTopa MoryT
06CyXaaTbCs Ha 3aceAaHnm KyrnbTypHO-GbITOBOM KOMUCCUM (NPY HanM4um), obLuem
cobpaHum.

28. MpaBuna BHYTPEHHErO Pacropsiaka AOMKHbI GbiTe pa3MelleHbl B KaXniom
Kopryce Ha BUAHOM MecTe.

HavanbHuk oTAena opraHu3auum
[DesITeNbHOCTY [JOMOB-MHTEPHATOB
B yNpaBrieH1 No CoLMarnsHow
noaAepxKe rpaxaaH
Y.A.CEMEHYEHKO

Mpunoxenue N 4. TunoBble NpaBuna BHyTPEeHHEro
pacnopsAka B CTalMOHapHON opraHM3aLumn coLunanbLHoro
o6cnyxuBaHus (cneunanbHOM AOMe-UHTepHaTe
(cneunanbHOM OoTAENeHUU) ANA NpecTapenbIxX U
VHBanuaoB)

Mpunoxexune N 4

k Mopsiaky

npeaocTasrieHns coumnanbHbIX yenyr

B CTaLWOHAPHOI hOpME COLMAnbHOMO
oBCnyx1BaHWs rpaxaaHam NoXuoro

BO3pacTa 1 MHBaNMAaM, B TOM YuCrie
[NeTAM-VHBANMAaM, YaCTUYHO UMM NOMHOCTbI0
YTPaTUBLLMM CTIOCOBHOCTb MIMGO BO3MOXHOCTh.
OCYLLECTBIINATE CaMOOGCy)KMBAHIE,
CaMOCTOSTENbHO NepeaBuraTbes, obecneumsars
OCHOBHbIE ¥VU3HEHHbIE NOTPEGHOCTM B CUMy
SSGOHeEaHMR, TpaBMbl, BO3pacTa unu Hanu4us
VHBAMMAHOCTY, HYKAAIOLMMCS! B MOCTOSIHHOM yXOae

TUMOBBIE MPABUITA BHYTPEHHEIO PACMOPSIIKA B CTALIMOHAPHOW
OPTAH/3ALIMN COLMAINBHOIO OBCIYXXUBAHWNA (CMELMATBHOM JOME-
WHTEPHATE (CMNEUWANBHOM OTHENEHAW) OANA NPECTAPENLIX W
WHBANNOOB)



1. CneuuanbHblii JOM-MHTEPHAT (CreunansHoe oTAeneHue) Ans npectapenbix 1
VHBaNMaOB (4anee WMEHYeTCs - CheuuarbHblii  AOM-WUHTEpHaT) sBrseTcs
CTaLMOHapHOI OpraHU3aL e CoLMarnbHOro 0GCyXMBaHUS KpacHoaapekoro kpasi,
OCYILECTBIIAIOLLEH COLMaNbHOE CTaLMOHaPHOE 0BCTYX1BaHME MPOXMBAIOLIAX B HUX
MOXUNbIX FpaXaaH (Myx4uH cTaplue 60 NeT U XeHLMH cTaplue 55 neT) u uHeanuaos
(nanee - rpaxaaH), YaCTUYHO WMAW MOMHOCTBIO YTPAaTUBLLMX CMOCOGHOCTL K
CamMOOGCNYXBAHMIO U HYXKIAIOLMXCS B NOCTOSIHHOM NMOCTOPOHHEM yXOfie U3 Yncna
0CBOGOXKIAEMbIX U3 MECT fMILEHUS CBOGOABI M APYrAX NL, 3@ KOTOPbIMM B
COOTBETCTBUN c ﬂeﬁCTEyloLLMM 3aKkoHoAaTeNnsCTBOM yCTaHOBNeH
aAMUHUCTPATUBHBIN HAA30p, @ Takke MOXMIbIX rPawaaH W WHBaNWAOB, paHee
CyAUMBbIX wn HEeOoAHOKpaTHO np A K TpaTMEHOVI
OTBETCTBEHHOCTM 3a HapylleHWe OBLIECTBEHHOrO MOPsAKA, 3aHUMAIOLLMXCS
6pOASHKHUYECTBOM 1 NONPOLLANHAYECTBOM.

B creuuanbHble [OMa-MHTEpHaTbl MOTYT Takke HanpaBaTbCs rpaxnaHe,
cucTemaTyeckn M py6o Hapylallme npasuna BHYTPEHHEro pacropsfika B
[lOMax-WHTepHaTaxX Ans MPECTapenbiX 1 MHBaNMAOB, FEPOHTONOMMYECKOM LIEHTPE.

Korcynbmarmlnoc: npumeyaHue.

Hymepayusi nyHKmoe OaHa & COOmeemcmeuu C OghuYUAbHBIM MEKCMOoM
dokymeHma.

3. [puem rpaxaaH B chneuvarnbHble [OMa-MHTEpPHaTbl NPOM3BOAMTCA B
COOTBETCTBUM C NPVKA30M Ha OCHOBaHWM HanpaBneHus (NyTeBKM) MUHMCTEpCTBa.

4. AQMUHVCTPATVBHDBIA HAaA30p 3a NMLamMu, OCBOBOXAEHHBIMIA U3 MECT NMLLIEHNS
CBOGO/bI U NPOXVBAIOLYMM B CriELManbHBIX [JOMaX-MHTEPHATAX, OCYLECTBISETCS
B cooTBeTcTBUA C [lonoxeHnem 06 aaMUHUCTPATUBHOM HAA3oOpe OpraHoB
BHYTPEHHMX fief.

5. [ins obecneyernsi CoBrioAeHNs OGLIECTBEHHOO MOPAaKa, NPEAYNPEXAeHUs 1
CBOEBPEMEHHOTO MPECEYEHUsi MPECTYNMIEHMA W WHBIX MPABOHAPYLIEHWA B
creumanbHblX — AOMax-MHTepHaTax — MOXeT — CO3[aBaTbCs  KPYIMOCYTOuHbIIA
MOMMLENCKUI NOCT, BXOASAWMIA B COCTaB Mnonuumm obliecteeHHon 6esonacHocTn
(MecTHoI nonmuum).

Y4aCTKOBLIMUA ~ MHCMEKTOpaMi  MOMMLMNA  MPOBOASTCS  06XOAbl  TeppUTOpUM
CreunanbHoro 1oMa-MHTEpHaTa W ero MOMELLEHHIA, OCYILECTBIINETCS TEcHoe
ESaMMOﬂeVICTEMe [ aIZlMVIHVICTpaLlI/IeVI cneunanbHOro Aoma-uHTepHara no
npodmnakT ke NPaBOHAPYLLEHWA CPE/N rPaXAaH, NPOXMABAIOLMX B CreLUarnbHOM
[lOMe-VHTepHaTe.

6. Ha Kaxa0ro NocTynaloLLero B CneLmanbHbli 0M-UHTEpHAT BeAeTCs:

NMYHOE [Aero, B KOTOPOM XPaHATCA: Hanpasnedne (nyTeska), NEeHCUOHHOe
YAOCTOBEPEHIe, NIMYHOE 3asBreHNe 1 Apyr1e [OKyMeHTbI;

vcTopusi 60resHn, K KOTOPOW MPMOBLLAITCS MeANUnHCKas kapTa, cnpaska MC3
(ans  wHBarmMaoB), ambynatopHas KapTa, MOCTyNMBLUAS U3  MeAMLMHCKON
opraHusauMM, W BCe MEAMUMHCKME [OKYMEHTbl CO BPEMEHU HaxOXaeHus
rpaxaaHuHa B CrieLnarnsHOM A4OMe-MHTEepHaTe.

MacnopT NMpUHATOrO rpaaaHnHa C OTMETKOM O PerucTpauuu B CheuuansHoM
[IOMe-MHTEpHATE W TPYAOBas KHUKKA (ECTM TakoBasi WMeEeTCs) XpaHaTcs B
KaHLENspUM CNeLuansHoro [joMa-MHTepHaTa (Mo 3asiBrieHuio) B CrieLnarnsHOM
Hecropaemom Lukady.

7. LleHHOCTM rpa¥gaHWHa, MPUHATONO Ha  COLMansHoe — CTauMoHapHoe
obcnyxuBaHue, CcAaloTCA B OyxranTepuio N0 akTy, COCTaBreHHomy B 3
3K3EMNASPax AEKYPHBIM MEANLMHCKMM PaBOTHUKOM, NPEACTaBUTENEM KyNbTYPHO-
6bITOBOM  KOmMMCCUM  (MPWU  HanW4WM),  BrnajenbLem  LieHHocTed  unn
COMPOBOXAILLMM €70 fMLOM (eCiM Briafenel, He MOXET MoamMcaTb akT no
COCTOSIHUIO 300pOBbs1). OfINH 3KIEMNNSP akTa, Nocne YTBEPKIEHNS AUPEKTOPOM
crieunanbHoro [oMa-uHTepHaTa, caaetcst B Gyxranrepuio, BTOPOM BpydaeTcs
TpaXaaHuHy, TPETUA XPaHUTCS BMECTe C LeHHOCTAMM B Kacce CreumasnbHoro
[lOMa-MHTEpHATa UMK B KACCe LIeHTpan13oBaHHON Gyxranrepuu.

PykoBOACTBO CMeuManHoro AoMa-MHTepHaTa He HeceT OTBETCTBEHHOCTW 3a
COXPaHHOCTb EHEXHbIX CPEACTB, HE CAAaHHbIX B KPEAWTHYIO OpraHusauuio, 1
LieHHOCTeN, He CAaHHbIX Ha XpaHeHue B GyxranTepuio.

8. lpaxaaHe B fAeHb NpubbLITUS B CheunanbHbii [AOM-UHTEPHAT MPOXOAST
MEAMLMHCKUA OCMOTP, CaHWTapHylo 06paboTKy 1 MOMELIAIoTCS Ha CeMb [Hei B
NpYeMHO-KapaHTUHHOE oTAeneHne.

Opexaa W NUYHbIE BELM, MPUTOAHbIE K MOMb30BAHMIO, AE3MHAMLMPYIOTCS W
COAOTCs B Kamepy XPaHeHWsi Mo OnMCH, KOTopasi COCTaBrsieTcst B Tpex
9K3eMNNsApax (OAMH 9K3EMNNAp BLIAAETCS IPaXKOaHUHy, [APYrOA - XPaHUTCs CO
CAaHHLIMM BeLaMM, TPETUA - ciaeTcs B GyxranTepuio).

9. lpaxaaHe, NpoxvBaloUye B CNeLuUansHoM [AOMe-UHTepHaTe, UMeloT npaso
nonb3oBaThCA  SMYHLIMM - NpeameTamu  oaexabl M 06yBW, MOCTemnbHbIMK
NPUHAANEXHOCTAMM, @ Takxke C paspelleHns AMpeKTopa, NpeaMeTami KynsTypHO-
6biTOBOrO : paguvonpl , Ter xorog|
My3bIKanbHbIM1 MHCTPYMEHTaMW, NINYHON GUBMOTEKON.

10. Pa3welieHne rpaxaaH Mo KOpMycam, OTAENEHMSM W XAMbIM KOMHaTam
OCYLECTBAISIETCS C Y4EeTOM BO3pacTa, fora, COCTOsHWS 3A40poBbs. Mepesos u3
OHOW XM KOMHATBI B APYTYIO OCYLUECTBIAETCS C Pa3peLleHisi aAMUHACTPaLIN
cneyuansHoro Aoma-uHTepHara.

11. MpaaaHWHy NpefoCTaBNATCS:

}unasi Nrowwaab ¢ HeoBXoAMMON MeGErbIO 1 MHBEHTapEM;

opexna, Gernbe, 0ByBb, NOCTEMbHbIE MPUHAANEXHOCTU W ApYMMe NMpeameThl B
COOTBETCTBIM C YTBEPXKAEHHBIMU HOPMaMM;

npeaMeThbl MYHON MreHs!: pacyecka, 3ybHas LeTka, Mbiro, 3y6Has nacTa.

12. TpawaaHam, Mpu HeOBXOAMMOCTY, OKa3bIBAETCA COAENCTBUE B MOMyHEeHUN
CryxoBOro  annapara, OUKOB, MPOTE3HO-OPTONEANYECKUX  U3Enu,
3y60ONpPOTE3MPOBaHMN.

13. Pacnopsok npuema N1y ycTaHaBnMBaeTCst afiMMHUCTPaLMeil cneLmansHoro
[l0Ma-MHTEepHaTa C y4eTOM MECTHBIX YCIOBUNA.

MpoxvBatoume rpaxaaHe NUTalOTCA B MOMELLEHMN CTOMOBOW, 3a WCKIIoYeHneM
Tex, KOTOPbIM NO 3aKMoYeHo Bpaya NuLla NMOAAeTCA B KUIYIO KOMHaTY.



14.  MeauvumHckoe OBCRYMMBaHUE OCYLECTBMSETCS B  COOTBETCTBUMU C
VHCTPYKUMEA MO  MEAMLMHCKOMY OBCMyKMBaHMIO B [IOMax-MHTEpHaTax Ans
npecTapernbix U UHBaMIOB.

15. MpaxkgaHe nNpu HeO6X0AMMOCTM NPOXOAAT OCBUAETENLCTBOBaHME B 6iopo MCO
110 MECTY HaxOXIEHMs CeLManbHOro AoMa-UHTepHaTa.

16. MpoxvBaloLyie B CneLMansHOM AOMe-UHTEpHaTe B COOTBETCTBIM C TPYAOBOM
pekomeHpauuen Giopo MC3 unm (u) 3akniodeHrem Bpava (cernbaluepa) AaHHOTO
CcreunanbHoro  fjoMa-MHTepHaTa MpUHMMaloT yyacTue B paBote neyebHo-
NPOM3BOACTBEHHbIX  (TPYAOBLIX) MacTepckux (Mpu  Hanmuum)  nopacoGHoro
X03A1CTBA (MPWU HanMuuM), Mo camMooBCnyxMBaHMIO, MO yGopKe MOMELUeHUA U
TeppuTOpKUM CneunansHoro AoOMa-uHTepHaTa, peMOHTY UMyLLECTBa, Benba n ap.

MpaxpaHe, NPOXMBAIOLME B CrELManbHOM AOMe-UHTEPHATE, MOTYT NPUHUMATLCS!
Ha BpeMeHHble paBoTbl Ha [OIMKHOCTM MMaALero MEANLIMHCKOrO MepcoHana
pabounx, ecrm pabota UM He MPOTUBOMOKA3aHa MO COCTOSIHMIO 3[J0POBbS, C
HenosHbIM pabo4nm AHEM 1 OnNaToil NPOMOPLMOHaNbHO OTPaBoTaHHOMY BpemeHM,
nonb3ysiCh BCEMM NPaBami, NPEAYCMOTPEHHBIMM TPY/I0BbIM 38KOHOAATENbCTBOM.

17. B %nbIX NOMELLEHMSX CneuunanbHOro JoMa-MHTepHaTa 1 npuneratoLeit K Hum

TEppUTOpUM B Yachl NocreobefeHHOro U HOYHOMO OTAblxa AomKHa cobropaTbes
TuumHa. TIoKOW NPOX/BAIOUWMX He [OIDKeH HapylwaTbCs NeHWueM, TpPOMKUMM
pasroBopamu, BKMOYEHHbIMW PaavONpUeMHUKaMK U Tenesusopamn, Urpoii Ha
My3blKanbHbIX MHCTpyMeHTax. Y6opka nOMelleHMiA B 4acbl OTAbIxa He
paspewaetcs.

18. B kaxgon KomHaTe CSi CMUCOK rpaxaaH U onuch
UMEIoLLEerocs B HeWt nmylwiectea.

19. [IpexkTop cneumanbHoro AoMa-MHTepHaTa HasHa4aeT CTapLuero no KomHate
(kpbiny), B 0GS3@HHOCTM  KOTOPOrO ~ BXOAMT — OBGecneveHne  BbINOMHEHUs
NPOX1BalOWMMM  TpaXdaHaMM B KOMHaTe npaBun BHYTPEHHero pacnopsaka,
MPOTUBONOXAPHBIX N CAHUTaPHBIX NPaBuIT.

20. Kaxaoblii rpaxaaHuH [JOmkeH OGepexHo OTHOCUTbCS K MMYLIeCTBY W
060pyn0BaHMIO CReLnanbHOro J0Ma-MHTEPHaTa, COBIoAAaTL YNCTOTY B KOMHATaX 1
MecTax ObLero Momb3oBaHmsi, UHKOPMUPOBATL SAMUHUCTPALIMIO CreLmanbHoro
foMa-MHTepHaTa 06 yTepe WMM Nporiaxe WMyWecTBa ¥ 0BopyaoBaHus
cneyuansHoro AomMa-uHTepHara.

CTOMMOCTb ~ YMBILNIEHHO ~ MCMOPYEHHOrO WM YTPaueHHOro  (NpoaaHHoro)
umyliecTsa, NpuHaanexaiero cneynanbHOMy AOMYy-UHTEpHaTy, B3bICKMBaeTCHA C
BUHOBHbIX UL| B COOTBETCTBUN C AGMCTBYIOLLMM 3aKOHO/IATENbCTBOM.

21. TpaxgaHam B crneuuansHOM [AOMe-MHTepHaTe 3anpeliaeTcsi XpaHuTb B
KOMHaTax erkoBOCMNaMeHsIOLMECS MaTepuarisi, CKOPOMOPTSLMECS MPOAYKT,
roToBUTL MULLY, pacnuBatb CrUPTHbIE HaNUTKK, yl'lOTpeGﬂﬂTb HapkoTu4yeckue
BELLECTBA U XUMUYECKHUE CyppOraThi, Bbi3bIBAIOLLME TOKCUKOMAHWIO W OTPaBreHue;
urpaTh B a3apTHble UIPbl; NEPEHOCHTL MHBEHTAPb W MMYLLECTBO U3 OAHOM KOMHATbI
B Apyrylo, NOXATLCS B MOCTENb B BEPXHEN ofieae W OByBM; MOMb3oBaThCS
KEPOCUHKaMM, Kepora3amu, ra3oBbIMI 1 3NEKTPUHECKUMIA NPUGOpamMu.

22. CTupka U cywka Genbs, YicTKa ofgexabl U obysu, yTioxka Genbs, Kypeue
pa3peLialoTcs B CreLmansHO OTBEEHHbIX aAMUHUCTPaLMeNl CneLmarnsHoro AoMa-
WHTEepHaTa NOMEeLLEHUsAX U MecTax.

23. Ci C poacTt W 3HAaKOMbIMU CA afiMUHUCTpaLuei
crneuuanbHoro oMa-uHTepHata (Mo COrMacoBaHWio C BpayoM (chernbalepom)
flOMa-MHTepHaTa) B  CreuuanbHo  OTBEAEHHbIX MOMELUEHUsIX, B  CTPOrO
YCTaHOBIEHHbIE OHU W Yacbl. B »unbix koMHaTax Aonyckaetcs nocewaTte TOMbKO
rpaxziaH, HaXOAAWMXCH Ha MOCTENbHOM pexuMe coaepwaHusi. ToceleHmre
creunansHoro oMa-wHTepHaTa nocTOpPoHHMMK nmuamm ¢ 22.00 yacos ao 9.00
4acoB 3anpeLaeTcs.

24. BpemeHHoe BbiGbITVE MpecTaperbix U WHBANWIOB M3 CrieluansHoro foma-
VHTEpHaTa M0 M4YHBIM MOTUBAM Pa3peLlaeTcs C COrmacksi AUPeKTopa Ha CPoK He
6Goree OAHOrO MecsiLa B rof.

Jluyam, COCTOSILYM MOA 8AMUHUCTPATUBHBIM HA[30POM, BPEMEHHOE BbIGHITHE U3
OpraHuM3aLuM pa3peliaeTcsi C COMacus opraHa BHYTPEHHUX Aen (Y4acTKOBOrO
WHCneKTopa).

Pa3pelueHe 0 BpeMEHHOM BbIGLITUN 1aETCS C YHETOM 3aKMioYeHVsi Bpaya 1 npn
HanMuuM MUCbMEHHOro obsi3aTenbcTea NPUHUMAWLMX UX POACTBEHHUKOB WK
ApYyrX n1L, 06 obecneyeH yxofia 3a rpaxiaHHoOM.

Pacxoppl, cBA3aHHbLIE C NOE3AKOV rpakaaH K POACTBEHHMKaM Unv APYM NnLam,
He BO3MELLAKTCS.

Koncynemarm[moc: npumeyarue.

Tekecm npusedeH 8 coomeemcmeuu ¢ ohuyuasisHLIM MeKCmom OoKyMeHma.

Mp nony: Me Ha BpeMeHHoe BbiGbITUE U3
cneyuanbHOro AoMa-uHTepHaTa U He BepHyBLUMECH 6e3 YB2XUTENbHbBIX MNPUYUH
mbo CamMOBOSbHO BbIObIBLLME n3 cneuuanbHoro AOMa-nHTepHaTa n
OTCYyTCTBYylOUME B CneunanbHOM AOMe-UHTepHaTe Gornee OAHOro roga wu moryT
6bITb BHOBb NPUHATLI B CI'IeLMaJ'IbeII:i AOM-UHTEpHaT Ha OﬁLIJMX OCHOBaHUAX.
MpaxaaHe OTUMCISOTCA CO  CTaLMOHApHOro 06C U No  pasf
MUHUCTEPCTBA NPU  HanmM4uMn  3aKMoYeHus o6 OTCYTCTBUM HYXOaemocTu B
counanbHOM  CTauMoHapHOM OGCJ'Iy)KVIBaHVIVI, BblAaHHbIM  YNOMHOMOYEHHbIM
OpraHoM Ha npusHaHve rpaxaaH HyxaalumMucsa B couManbHOM CTauWoOHapHOM
oBcnyx1BaHn.

060 BCex Cryyasix HEBO3BPALLEHUS B YCTAHOBMEHHBIN CPOK 6€3 yBaXUTErbHBIX
NPpUYUH  NpOXMBAOWMX, MNOMyYMBLUMX paspelleHne Ha BpemMeHHoe BbIGbITUE U3
creunanbHoro  [oMa-uHTepHaTa, @ Takke O CaMOBOSbHOM BbIGLITUM 13
CreunansHoro AoMa-MHTEpHaTa, aiIMMHUCTPaLNS CIeLManbHOro AoMa-vHTepHaTa
CTaBUT B M3BECTHOCTb OpraH BHYTPEHHUX [en (0coB6o 3TO Kacaetcs MM,
COCTOSILLYX MOA 8AMUHUCTPATMBHLIM HaA30POM).

25. TpaxaaHe, NPOXVBAIOLLME B CrELManbHOM [JOME-MHTEpHaTE, He Hapylualolme
OBLIECTBEHHBII MOPSIOK W MpaBuna OBLIEXUTUS B TeYeHue rofia C MOMEHTa
nocTynneHns B cneuwanthlﬁ AOM-UHTEpHAT, MO WX >XenaHuo MoryT BbITb.
nepeseaeHbl B [1OMa-MHTEPHaTLl AMA NpecTapernsix U WHBanWaos. PelueHne o
nepesofe NPUHUMAETCA MUHUCTEPCTBOM MO COrnacoBaHuw B HeOﬁXOﬂVIMbIX
Cryyasix C COOTBETCTBYIOLLMM OPraHOM BHYTPEHHIX Aen.

Mepeson rpaxaaH B cneuyuanbHble [OMa-MHTEpPHaTbl [PYro  TeppuTopum
NPOM3BOAMTCA MO B3aMMHOMY COTMAcUio OpraHoB COLMasbHOI 3alMTLI HaceneHms
9TUX  TeppuTOpuiA c yBeAOMIeHem opraHa, OCYLLECTBAIOLLEro
a[MMHNCTPATUBHBIN HAA30p.



Mepeson MPOXVBAIOLLNX "3 cneuuansHoro [AOMa-uHTEpHaTa B
MCUXOHEBPOSIOTMYECKNA  MHTEPHAT NPOM3BOAMTCA MO JMYHOMY 3asBrieHMIO U
3aKMIOYEeHNI0  BPaYeBHO-KOHCYNMbTALMOHHOM  KOMUCCUN  C  yyacTueM  Bpada-
ncyxwarpa, a Ans nvu, NPU3HaHHLIX B YCTAHOBMNEHHOM NOpSAKE HeAeecrnocobHbIMN
- MO peLUeHWN0 opraHa OnekW W MOMeYUTENbCTBA, MPUHATOMY Ha OCHOBaHWUM
3aKMIoYeHNs  BPa4ebHO-KOHCYMBTALMOHHON  KOMUCCUW  MpY y4acT  Bpada-
ncuxuaTpa. 3akroyeHne AOIDKHO COAepkaTh CBEAEHUS O Hanmuu NCUXUYEcKoro
paccTpoiicTBa, NULaloLLEero GoNbHOTO BO3MOXHOCTM HaxoAUTLCA B CrieLvarnsHOM
[[OMe-uHTepHare.

26. Bhinucka rpaxmaH M3 CrieuuarnbHoro AOMa-uHTEpHaTa MPOM3BOAUTCH C
paspeleHnss  MUHUCTepCTBa Npu  Hanu4un HUANOWA nnowaawn, CpeacTs K
CYLECTBOBAHMIO W BO3MOXHOCTW  CaMOOGCYXABAHWAS WM NPU  HAnM4Mm
POZICTBEHHUKOB, KOTOpble MOTYT M XOTST ero comepwarte M obecneunts
HeoBXOAUMbIIA YXO[, 32 HAM.

Ons nay, coCTOSUWX MOA  @AMMHUCTPATMBHBIM - HaA30poM, Bbinucka U3
crieuuanbHoro  JoMa-uHTEepHaTa  MPOM3BOAWTCS MO COMMACOBaHMIo  C
COOTBETCTBYIOLLMM OPraHOM BHYTPEHHIX .

Mpn BLIGLITUM M3  CheuManbHOro AOMa-MHTepHaTa rpaxaaHuHy BblaaeTcs
3aKpensieHHas 3a HUM oaexaa, benbe W 0byBb MO CE30HY, NUYHbIE BEUW K
LEHHOCTU, XpaHWUBLUMECA B CMeuMarnsHoM AoMe-WHTepHaTe, a Takke crnpaBka C
yKasaHuem BpemeHu NpebbiBaHus B CneuranbHoM AoMe-UHTepHaTe.

27. O6cnyRmBaloLLmiA NepcoHan cneluansHOro oMa-yHTEpHaTa, NpoX1BaloLme B
HeM rpaxgaHe AOMKkHbl CcobriofaTe OGLUENPUHATHIE MPaBUNa MOBEAEHMS,
BEXIMBOCTb U KOPPEKTHOCTL B OGLLEHUN APYT C APYTOM.

28. [IMpeKTOp CMeumarnsHoro AoMa-MHTepHaTa Mo COMAacoBaHWIO C KYrbTYpHO-
6bITOBOM KOMUCCWE (MPU  HanmMuWW) BrpaBe MOOWPSTb rPadaH, akTUBHO
Y4acTBYIOUMX B BbINOMHEHMM pPaBoT MO  CaMOOGCIYKUBAHUIO,  KYFTYPHBIX
MeponpusaTusX; o6bsBNATL UM BraronapHoCTb, XOAaTailcTBOBATL O Nepesofe B
[IOM-VIHTEPHAT AN MPECTapenbIX ! MHBANMAOB.

29. TMMpaBuna BHYTPEHHEro pacriopsiaka B CneuuanbHom  [oMe-MHTepHaTe
obsizaTenbHbl A5 BCEX NPOXUBAIOLLMX rpaxaaH.

INvua, coseplwaroupe NpOTUBONPaBHbIE AECTBUS, MOTYT MpUBMEKaThCs K
aAMUHUCTPATWUBHOMN U YrONIOBHOM OTBETCTBEHHOCTM B YCTaHOBIIEHHOM Mopaake.

30. MpaBuna BHyTPeHHero pacrnopsaka AOMKHbI HaXOAUTLCA B KaXOAOM >KAMOM
KOpryce cneunanbHoro JoMa-uHTepHaTa Ha BUAHOM MecTe.

31. AOMMHMCTpaUMA CheumanbHoro AoMa-uHTepHata obssaHa O03HaKOMWTL
Kaioro nocTynarollero ¢ Mpasuniamu BHYTPEHHEro pacnopsiaka B crieuyansHoM
[lOMe-uHTepHaTe.

HauaribHuk oTAena opraHusaLum
[NeATeNbHOCTY [JOMOB-UHTEPHATOB
B yNpaBrieHM Mo CoLMasnsHOM
nofAepxKe rpaxaaH
Y.ACEMEHYEHKO

MNpunoxenue N 5. Hanpaenenue (MyTeBka)

Mpunoxenne N 5

Kk Mopsaaky

NPElOCTaBEeHNs COLIMaMbHBIX YCTyr

B CTauUMOHapHoi hopme coumanbHoro
06CyK1BaHWS rpaxaaHam MoXUTIoro

BO3pacTa 1 MHBaNMAaM, B TOM YuCrie
[DETAM-VHBANMAaM, YaCTUYHO UMM NOMHOCTBIO
YTPaTMBLLM CMIOCOGHOCTL NGO BO3MOXHOCTL
OCYLIECTBNATL CaMoobCnymBaHue,
CaMOCTOSTENbHO NepeaBuraTbCs, o6ecneymsars
OCHOBHbI€ XN3HEHHbIE I'IOTpeﬁHOCTIA B cuny
3abornesaHusi, TDaBMbI, BO3pACTa UMk Hanuuus
WHBaNMAHOCTW, HYKOAIOLWMMCS B NOCTOSAHHOM yxoae

B ynpaeseHue COUMAaJIbHOM BalMUTh

nacenenus
Hanpassene (Ilyresxa N )

JleicTBuTensHa B TedeHue 30 OHeM CO [OHA BHAAYM 3asgBUTEIO

B
Ha¥MEHOBAHVME CTALMOHAPHOM OPTAHM3ALMM COLMANLHOTO OBCIYXMBAHUA
Anmpec:
®.1.0.
TOH pOXAEHMUA Tpynna MHBAJMAHOCTH nerora

IloMawHmi anpec:

NpumeuaHue : K HampaejeHuMo (nyreBxke) npuobumTe OI' obcnenoBaHue (Cpok
neitcreus - 1 rom), HaHHEE O TNPOQUIAKTMYECKMX NPUBMBKAX, CIPABKY O
BaKTEeprOJIOTUYECKOM MCCJIEJIOBAHMM Ha NOM3EHTEPUIHY TPYINy, Ha IJIMCTOHOWEHME,
CaHuTapHOTO Bpaua 06 OTCYTCTEMM MHOEKLMOHHHX 3aOONEBaHMA B KBapTupe, Die
HaNpaBJIAEMBIl HAXOIWIICA TMOCIENHME TPM Hemenu (CHOpaBKy B3ATh B [EHb BHE3IA) ;
aHaims3el: Ha mudrepunw, RW, kpoBb Ha BUY (mns nereit ¢ 13 ser), HBs anTured. C
coboit MMeTs MacnopT, MEIOMLUMHCKMIA TOJIMC, TMEHCUOHHOE CTPaxOBOe CBUIETENECTBO

U NeHCUOHHOE YNOCTOBEpeHue, ChnpaBky MC3 (Npy HalMuMu MHBAIMOHOCTH) .

C mpaBunamu mpueMa M MpoxuBanus B J OSHAKOMIEH

HauansHUK yNpaBieHns

MO COUMATBHOM MOANEPXKE TPaxnaH

lnara 3a CTaUMOHApPHOE OBCIYXMBAHME MPOUSBONMTCA B COOTBETCTBMM C MPUKA3ZOM

MUHACTEPCTBA COUMANBHOTO pPasBUTMA M  CeMeliHO/ NMONMTMKA oT 5 mexabpa 2014



rona N 981 "O6 yTBepxmeHNy pasMepa MIATH 3a NPENOCTABJEHME COUMANBHEX YCIyT

Ha TeppMTOpPMM KpacHOMAPCKOTO Kpas M MopAnka ee BamMaHua".

llaTa BpydeHus Noamnuce nonydaresns

HauaribHuk oTAena opraHusaLum
[NeATeNbHOCTY [JOMOB-UHTEPHATOB
B yNpaBrieHnM Mo CoLMasbHOM
noaAepxKe rpaxaaH
Y.A.CEMEHYEHKO

MpunoxeHue N 8. NMopsaagok npegocTaBneHns
coumanbHbIX ycnyr B cTauMoHapHon hopme
HECOBEepLUEHHONETHUM, HYXXOALWUMCA B
couuvanbHON peabunurayuu, U UX CEMbAM

Mpunoxexne N 8

YTBepxaeH

npukasom

MVHUCTEPCTBA COLMANbHOTO pasBuTus
1 CeMeNHo NONUTIKKN
KpacHopaapckoro kpasi

ot 22 pekabps 2014 r. N 1042

(8 pea. Mpukasos MUHUCTEPCTBA TPyAa 1 CoumaribHOro passuTus KpacHoaapckoro
kpasi or 30.08.2016 N 1074, ot 18.12.2017 N 1914)

1. OCHOBHbIe NONOXeHUs

1.1. HaumeHoBaHue coumanbHoi ycnyrn: CoumanbHoe obcnyxwvBaHue cemen u
/:leTeVl B rocyaapcTBeHHbIX yypexaeHusax couunanbHoro OGCHy)KMEaHVIﬂ
KpacHopaapckoro kpasi.

1.2. Hactosumit [Mopsagok onpeaensaeT MNOpSAOK W YCMOBMS  COLManbHOrO
obcny cemenl U Hecc 1€THUX, NPl HyXgaroummmes B
couuankHoM oBCrnyI1BaHIK (CoLmansHoN peabunuTaumum) B CTalmMoHapHoii (opme
B [OCY[APCTBEHHbIX KA3EHHBIX YUPEKOEHUSX COLMANLHOTO  OGCYKMBaHUS
KpacHomapckoro  Kpas:  COUMArnbHO-peabUMTALMOHHBIX  LieHTpax  Ans
HECOBEPLUEHHOMETHIX, COLMarbHbIX MPUIOTaX Ars AETEN 1 MOAPOCTKOB, @ Takke B
ApYrX OpraHu3auysix (He3aBUCUMO OT WX OPraHM3aLMOHHO-NPaBoBON (HOPMbI) -
NoCTaBLWKaX CoLManbHbIX YCIyr Ans ceMen 1 He HONETHMX, Np!
HyXOaloLyMUcs B coumarnbHoM  obcnyxvBaHuM  (couuanbHoi  peabunutaumm)
(nanee - cneLManU3MPOBaHHbIE YYPEXOEHWs), AENCTBYIOLMX Ha TeppuUTOpuu
KpacHopaapckoro kpasi.

1.3. CneunanmanpoBaHHbIM1 YHPEXAEHNsIMA OKa3blBalOTCS COLManbHO-GbIToBbIE,

coumanbHo-MeauLIHCKMe, coumanbHo-ncuxorornyeckme, coumansHo-
nepjarormyeckue,  CouMarbHO-NpPaBoBble, — COUMAnbHO-TPYAOBbIE M UMHble
coumanbHbIe YCIyri CEMbsIM, B TOM YUCTTE He HHOMETHNM, B

06CTOATENbCTBAX,  YXYAWAUMX MM CMOCOBHBIX  YXYAWWTL  YCroBUS
HUIHEAESITENLHOCTU  (TPYAHAA MU3HEHHAsl CUTyaLWs, COLManbHO — OracHoe
MONOXEHNE), MPU3HAHHBIM  HYXAAIUWMMUCS B COLManbHOM  OBCTyXMBaHM
(coumanbHoit peabunutauuu). OkasaHWe couManbHbIX YCNyr HanpasneHo Ha
YyuILEHE YCTIOBUM XU3HEAEATENBHOCTY MofyyaTere yenyr.

1.4. MMonyyatensm coumanbHbix ycnyr obecneuusaloTcs npaBa W cBoGopbl,
rapaHTupoBaHHble KoHcTutyumeit Poccuiickoit ®enepauum, KonseHuvein OOH o
npaBax peGeHka, MexayHapoAHbIMM [orosopamu Poccuiickon  deaepauuu,
3aKOHaMW, HOPMATMBHBIMM MPaBOBLIMM aKTamn Poccuiickon ®eaepauun v
KpacHopapckoro kpasi, B TOM 4ucre no npodmnaktuke Ge3Han3opHoCcTU U
NPaBOHAPYLUEHMI HECOBEPLLEHHOMNETHMX.

1.5. CoumarbHele ycryru B CTaUMOHapHO (popMe MpeaocTaBnsalTCs  UX
nonyyarensmM Npu BPEMEHHOM (Ha CpOK, OMpederneHHsIi VHAMBMAYamnbHOI
NPOrpamMMoii NPeA0CTaBNIeHNs COLMArbHBLIX YCIYT) KPYITIOCYTOYHOM MPOXVBaHUA B
OpraHM3aL|M CoLansHOro 0GCIyXBaHNS.

1.6. CouwnanbHoe obcnyivBaHNWe B  CMELUanM3MPOBaHHBLIX  YYPEXOEHNAX
OCHOBBIBAETCS! Ha COBMIOJEHMM MpaB YerioBeka M YBEKEHWW [OCTOMHCTBA
TMYHOCTW, HOCUT TyMaHHbIi XapakTep M He [OMycKaeT YHWKEHUs 4ecTu W
[AOCTOMHCTBA YerioBeKa, OCYLLECTBAETCA Ha CNeayoLLMX NpUHUMNaXx:

paBHbIil, CBOBOAHBIA AOCTYN fpaXaaH, B TOM YMCTie HECOBEPLUEHHOMETHUX, K
couuanbHoMy —OGCRyXMBaHMIO BHE 3aBMCUMOCTW OT WX Mona,  pachl,
HALMOHANBHOCTM, 53blKa, MPOMCXOXAEGHUS, MECTa XUTENbCTBA, OTHOLIGHUS K
penuruy, yoexaeHuid v NPUHaANEXHOCTU K OBLLECTBEHHBIM 00 beANHEHNSIM;

a[pecHOCTb MPeAoCTaBEHUs CoLManbHbIX YCIyr;

anIGﬂM)KEHHOCTb NOCTaBWMKOB  COUManbHbIX YyCcnyr K MecTy Xutenbcrsa
nonyyarteneit COUMarbHbIX YCIyr, AOCTATOMHOCTb KOMMYECTBA MOCTaBLMKOB
coumankHbiX ycryr Ans obecneveHus NoTpeGHOCTeN fpakaaH, B TOM uucne
HECOBEPLUEHHOMETHMX, B COLMANbHOM  OGCMYXKABAHMM,  [AOCTATOMHOCTb
(DMHAHCOBbIX,  MaTEPUanbHO-TEXHUYECKNX,  KAIPOBBIX M MHGOPMALIMOHHBIX
PECYPCOB y MOCTaBLLMKOB COLManbHbIX YCIyT,;

[106POBOMNBLHOCTL;

KOH(MAEHUMaNbHOCTb.

1.7. HecoBepLueHHOMETHWE, HAaXOAALMECS B CNELMarM3MpOBaHHBIX YHPEXAEHNsX,
MMEIoT Npaso Ha:

(PeneparnbHble 3akoHbl oT 07.07.2003 N 111-®3, ot 01.12.2004 N 150-93)

YBEAOMIIEHNEe POAUTeneid UM MHbIX 3aKOHHBIX NpeacTaBuTerneidl O NoMeLLeHun
HEecoBepLUeHHOMeTHero B yupexaeHue. [py Hanuumm cBegeHwin O MecTe
XATENbCTBA MMM MecTe  npebblBaHWA  pofuTeneil WM MHbIX  3aKOHHbIX
npeacTasuTeneit MHopMaLns O NOMELLEHUN HECOBEPLLEHHONETHEro B ykasaHHoe
yuypexaeHne AomkHa ObiTb HanpaBrieHa UM B TeueHne 12 4acoB C MOMEHTa ero
MOMELLEHUsI, @ MpPWU OTCYTCTBUW CBEAEHWA O POAWUTENSX WM MHbIX 3aKOHHbIX
NpeacTaBuTensX ykasaHHOE yBEAOMNIeHWe B TeyeHue Tpex CYTOK C MOMeHTa
MOMELLEHNs]  HECOBEPLUEHHONETHErO  HarnpaBrsieTcsi B OpraH  onekn U
roneynTenLCTea No ero NocreaHeMy MecTy XATenbCTBa;

nonyyeHne MHopMaLmMn O Lensx cBoero npebbiBaHns B CreuunanManpoBaHHOM
YHPeXAeHUM ANA HeCOBEpLUEHHONETHNX, NpaBax M 06 06A3aHHOCTAX, OCHOBHbIX
npasurax, PerynpyoLmx BHYTPEHHIUA NOPSAAOK B JaHHOM yHpeXaeHUM;



ryMaHHoe, He YHIKatoLLee YerioBeveckoe JOCTOMHCTBO obpalleHue;

nofnepxaHne CBSI3N C CeMbelt NyTem TenedoHHbIX MeperoBopoB 1 CanaaHni 6e3
OrpaHIUYEHNs UX KOMIMYECTBA;

obecneyeHne Ha 6e3B03Me3HOI OCHOBE MUTaHWEM, OAEXIO0N, 0ByBbIO 1 APYTIMA
npeAMETamMm BELLEBOTO I0BOMLCTBYUS MO YTBEPKAEHHBIM HOPMaM;

0BarnoBaHne PeLIEHMI, NPUHSTLIX PAGOTHIKaMMU OPraHOB 1 Y4PEXIEH CUCTEMBI
nNpoMnakTuku 6e3Haf30pHOCT U NpaBOHAPYLUEHUA HECOBEPLUEHHONETHUX, B
BbILLECTOSILLE OpraHbl YKa3aHHO CUCTEMbI, OpraHbl MPOKYPaTypbl U CyA.

1.8. 3a HapyLLleHns YCTaHOBMEHHOMO nopsaka npebblBaHus B

CeLNanManpoBaHHOM YHPEXAEHUN K HECOBEPLUEHHONETHAM MOTYT MPUMEHSITHCS
creayloume Mepbl B3bICKaHUS: NpeaynpexaeHne, BbIroBOP, CTPOMUA BbIFOBOP
(PeneparnbHblit 3akoH OT 24.06.1999 N 120-®3). Mpu HEOAHOKPATHOM HapyLUEHUN
BOCNUTaHHUKOM npasun BHYTPEHHEero pacnopsgka npoxviBaHuA B
CreLNanManpoBaHHOM YUPEXAEHWN, CO3AaHUN YrpO3bl AN HKU3HM U 3[0POBbS
BOCMUTAHHUKOB 1 PaBOTHMKOB  YupEXOEHUs, a Takke NP  HaHECeHMn
MarepuanbHoro ylep6a y4pexaeHuio MPUHUMAIOTCS Mepbl MO HanpaBnieHuio
HECOBEPLUEHHONETHErO B COOTBETCTBYIOLME  YYPEXOEHMS  COMMacHo
3akoHopaTenscTBy P®.

Mo OTHOLLEHMIO K HECOBEPLLEHHONETHNM He [10MyCKaloTCs:

(PenepanbHble 3akoHbl OT 24.06.1999 N 120-03, ot 01.12.2004 N 150-d3)

NpVYMeHeHne h3NYECKOro 1 NCUXMYECKOro HaCumms;

npuMeHeHne Mep Bo3aencTBIsA 6e3 y4eTa BO3pacTa HECOBEPLLEHHONMETHMX;

NpYMeHeHNe Mep, HOCSMX —aHTWUNEeJarorMyeckuii  XxapaKkTep,  YHUKatoLX
yenoseyeckoe AOCTONHCTBO;

orp: KOHTaKTOB  H HHOMETHNX C POAWTENAMM WM MHBLIMK
3aKOHHLIMM MPEACTaBUTENAMM NGO NULLIEHNE HECOBEPLUEHHOMNETHNX KOHTaKTOB C
POAUTENAMU UMM UHBIMU 3AKOHHBIMM NPEACTaBUTENAMM;

YMEHbLUEHNE HOPM NUTaHWS;

JNMLIeHWe Nporyrnok.
2. CtaHgapT coumnanbHoW ycnyru
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2.1, npsﬂOCTaBﬂeHMS ycnymm OCYLWECTBIIAETCA MWHUCTEPCTBOM Tpyaa W
couuanbHoro  passuTust  KpacHoaapckoro  kpasi (danee - MUHWCTEPCTBO),
YNPaBNeHUsIMA ~ COLManbHOM  3alyTbl  HAaceneHns MMHACTEPCTBa Tpyaa W
coLmanbHoro paseuTis KpacHOOapckoro kpasi B MyHULMNAMbHbIX 0BpasoBaHmsix
KpacHopapckoro kpas (panee - YC3H), cneuvar yupexa 3
[DEICTBYIOLLMMI Ha TEPPUTOPUN KPaCHOAAPCKOro Kpast.

(B pea. Mpukasa MUHMCTEPCTBA TPY/a 1 CoLMarnbHOMO pa3suTus KpacHoaapckoro
kpas ot 30.08.2016 N 1074)

22

2.2. Pe3ynbTaToM NpeaocTaBneHns ycyru SenseTcs:

MOMy4eHNe KIMEHTOM, B TOM YMCTIe HECOBEPLLEHHONETHUM, COLIAnbHbIX YCIyT,
HamnpaBieHHbIX  Ha  YrydlleHne  (DM3MYECKOrO,  MOpasibHO-MCUXOMOMMYECKOro
COCTOSIHUSA, PELLIEHNE €r0 COLNanbHO-GbITOBbIX, COLMANLHO-NPaBOBbIX, COLMAnbHO-
Ne/larorMYeckux, COLMarbHO-NCUXOMOMYECKUX U APYrUX npobnem, B obbemax,
onpeaeneHHbIX AeicTBYIOWMM 3akoHoAaTenscTBoM Poccwuiickoit denepaumm u
KpacHopapckoro kpasi;

roMelLeHe HECOBEPILEHHONETHETO Ha BPEMEHHOM OCHOBE B yupexaeHue [0
pelweHns Bonpoca O ero ,Ela]'leeﬁUJeM yCTpOﬁCTBe B COOTBETCTBUM C
3aKoHopaTenscTBoM Poccuiickoit denepaunm;

OTKa3 B NPeioCTaBIeHNN COLMAnbHOMN YTy,

2.3.Cpok np T W ycnyru

MpepocTaBneHne counanbHbIX YCnyr HECOBEPLLIEHHONETHAM NPOBOAUTCS B CPOKMU,

HEOBXOAMMBIE [N OKa3aHWS COLMAsbHON U MHOM MOMOLM UMW 10 YCTPaHEHUs
MPUYMH W YCrIOBUiA, CMOCOGCTBOBaBLMX GEe3HaA30pHOCTH, GEecnpu3opHoCTH,
NPaBOHAPYLUIEHUSIM UM aHTUOGLUECTBEHHBIM AEUCTBUSAM, WA AOCTWKEHUS UMM
BO3pacTa BOCEMHajaTM NeT, WNM HaCTYNneHWs [apyrux OBCTOATensCTs,
npeaycMOTPeHHbIX 3akoHoaaTenbcTBoM Poccuiickon deaepaumm.

MpenocTaBneHne coumanbHbIX YCryr KNMeHTaMm - POAUTENAM Ui MHbIM 3aKOHHBLIM
npeacTaBUTensiM HECOBEPLLEHHOMETHENO NPOBOAMUTCA B CPOKM, Heobxoaumble Ans
0OKa3aHUs CoLManbHOA 1 MHOIA MOMOLL.

Cpokn npeaocTaBrieHns coumanbHbIX YCNyr nonyyaTensM CoumarbHbIX ycryr
onpeaenaoTca  VHavBuAyanbHoOA  NporpaMmoii NPeaoCTaBneHns  CounanbHbIX
yenyr.

2.4. Pa3mep nnatkl, B3MMaeMoW C rpaxaaHuHa, B TOM Yucne
eTHero, Npu np! “ycnyru

CoumanbHoe obcnyimvBaHie HeCOBEpLIEHHOMNETHNX B BospacTe oT 3 ao 18 net, B

npeaenax YCTaHOBIIEHHOro cneunann3npoBaHHbIM yypexaeHnam nepeyHs
rapaHTUPOBaHHBIX COLMAmbHBIX YCIYr, OCYLIECTBISETCS GecnnatHo B yCrioBusiX
KPYTIIOCYTO4HOrO NpebbiBaHms B y4pexneHnn.

2.5. Tpe6oBaHUA kK 06beMam ycnyr, np B
CT: i chopme p HUM, HYX B
counanbHoi peabunuTaumm, u UX ceMbam

N HaumeHoBaHnue ycnyrm O6vem (copepxaHue) || KpaTHocTb
n/n yenyrm npegocTasneHns
yenym

Meproan4HOCTb
okaszaHus ycnyrm
(exenHeBHo,
eXeHenensHo,
MOCTOAHHO)




e | | |°

1. CoumanbHo-GbIToBble Yy

1. MpepocT: P krmeHToB || MocTosiHHO Ha nepvon
nrowaan HnbIX || B rnoMeLLeHuu, npoBeaeHus
nomeLLeHui COIMIacHo || COOTBETCTBYIOLIEM peaBunuTaLum
yTBEePXKAEHHbIM yTBEPXAEeHHbIM
HopMaTMBaM HopMmaTuBaMm,

(npenocTasnenne meberm || yuuTbiBas nx

COIMAacHO yTBEPXOEHHBIM | dmanyeckoe [

HopmaTusam Ha ncuxuyeckoe

BecnnatHoit ocHoBe) cocTosHue,
HaKIMOHHOCTH,
MCUXONOrMYECKYI0
COBMECTUMOCTb.
MpenocTasrexne
mebenm cornacHo
YTBEPXKAEHHBIM
HopMaTiBam Ha
GecnnaTHoi ocHose B
COOTBETCTBUN c
Tpe6oBaHuaMN
CanlvH 2.4.1201-03 ¢
y4etom BO3pacTHbIX
ocobeHHocTen
HECOBEPLLEHHONETHIX,
oTBEvaloLMM
TpebosaHuam
COBPEMEHHOTO
Au3anHa.

2. O6ecneveHne nuTanvem || B cootBetctBuM C || 5 pa3 B AeHb B || Ha nepvoa
COMMacHo  yTBepXaeHHbIM yTBEepXaeHHbIMN COOTBETCTBUN C nposeaexHus
HopMaTMBam HopMaTMBaMm1 PEXVMOM AHs peaBunuTaLum
(npuroToBnenne u nogada || KpacHogapckoro kpasi;
nmum KNMEHTaM || COMMAacHO  LIMKMNYHBIM
CTauunoHapHbIX CE30HHbIM
yupexaeHu Ha || pasHOBO3PACTHbIM
BecnnaTHoii ocHoBe) MEHI0; cornacHo

TEXHOSOMMYECKUM
KapTam  KyriMHapHbIX
wsgenuii  (nonyyeHve
npoayKToB cknana,
caHuTapHasi obpaboTka
npoayKToB,  3aknaaka
‘OCHOBHbIX BMaos
npoaykToB,  Bblaaya
roToBomn nuwm,
caHuTapHas obpaboTtka
nocyzel).

3. O6ecneyervie msrkum || B cootBetcTBMM  C || TMocTosiHHO Ha nepvon
VHBEHTApeM  (OAEXAOW, || yTBEPXKAEHHBIMIA npoBeaeHus
06yBbio, HaTerbHbIM || HopMaTMBaMu peaBunuTaLum
6erbemM W mocTenbHbIMM || KpacHopapckoro kpast;

NPUHAANEXHOCTAMM) CcornacHo TpeGoBaHNAM
cornacHo yteepxaeHHbiM || CanluH  2.4.1201-03;
HopMaTMBam CcTupka Bewed,
(obecneyeHre KnMeHTOB || rmaxeHwe, PEMOHT
npu BbIBOAE v3 || ogexael,  HaTeneHoro
cneunannanpoBaHHbIX Senbﬂ, NOCTENbHbIX
yupexaenuin ANA || NpUHAANEXHOCTEVA.
HECOBEPLLEHHONETHINX

opexaon, 06yBblo,

HaTerbHbIM Genbem;

CTupka,  MaxeHue U

pemoHT onexael,

HaTernbHoro 6erbs,

nocTenbHbIX

npuUHagnexHocTemn)

4. Y6opka xunbix || OBenyxuBaHne »unoii | 2 pasa B CyTKU ExenHeBHO
NoMeLLeHUin nnowiaayn, NoMeLLeHU
(o6cnyxmBaHe »uaron || n TeppuTopum
NroWaAN, MOMEILEHMA W || yupexneHns.

TEPPUTOPUN YHPEXIEHNS)

5. Paspabotka n || Beisenenve MocTosHHO Ha nepvon
peanusauus VICTOUHMKOB U MPUYUH npoBeaeHus
VHAVBUYambHBIX v | coumansHon peaBunuTaLm
rpynnoBbIX nporpamm || gesapantauun  aeTen,
couuarnsHoi u || wx GecnpusopHocTu ©
KOMMSIEKCHOMN 6e3Ha30pHOCTH.
peabunutauum peTelt || BoccTaHoBneHve
(nanee - UMP) YTPa4YeHHbIX KOHTaKTOB

n cBs3eil C cembell,
BHYTPY CEMbU.
BoccTaHosneHme
couuankHoro  cratyca
neTeil B KONnekTvBe
CBEPCTHUKOB, MO MecTy
y4ebbl, paboTbl.
Cogeiictare netam
(npn  HeobxoanmMocTw)
B nony4yexHuu
BPEMEHHO nm
MOCTOsHHOM ~ paboThbl,
COOTBETCTBYIOWEA  UX
BO3MOXHOCTSIM,
MHTepecam,
noTpeGHoCTSM, a
TaKke
npoceccroHanbHon
OpueHTaLN [
nony4eHnn
CneumansHoCTu.
MpvBreyvenne aeteit k
AeATenbHOCTU
Ppa3HooGpa3HLIX BUAOB
B y4pexaeHum u 3a ero
npepenamu.
CopeiicTue opraHam
oneku "
noneynTenscTea B
petLeHnm BONPOCOB
HKU3HEYCTPOINCTBA
neTed,  OCTaBLMXCS
6es noneveHus
poauTenen (3aKOHHbIX
npeacTtasuTeneit).




6. MpepocTaenexve Yenyra Mo mepe || ExenHesHo
TpaHcnopTa v | npepocraensietcs HEeoGX0AMMOCTY
CONPOBOXEHME KIMEHTOB | HECOBEpLLEHHONETHEMY
npu opraHusaumu || npu roceLeH1n
nepeso3kn opraHu3aumii,
(npeaocTaBneHue OTHOCSILLMXCS! K
TpaHcnopTa npu || cucteme
HeoBXxoaMMocTI 37paBOOXPaHEHNS,
nepeso3kn KMMEHTOB || 0Gpa3oBsaHus,

CTaLMOHapHbIX couuanbHoM  3alThbl,
YUPEXAEHA COLMANBHOTO (| KynbTypel,
obcnyivBaHns B || ¢maKynbTypbI n
yupexaeHus Ans nedexus, || cnopra.

oByyeHns, ydactus B

KyMbTYPHBIX

MeponpusTUsIX Ha

BecnnartHomn 0OCHOBE;

nepeso3ka

HeCOoBEepLUEHHONETHWX,

CaMOBOIbHO YLLIEALMX U3

cemeit)

7. MpepocTaenexve O6ecneyeHne B cootsetcTeum || ExeaHeBHo

TATUEHNYECKUX yenyr || BbiNOnHeHUs c pexvmMom
nuam, He CMocoBHbIM Mo nHAnBMAYyanbHbIX pa60TbI, no
COCTOSHUIO 370POBbA U || COLMANbHO-GbITOBLIX mepe
(nrm) BO3pacTy | ycnyr obcnyxvBaiowero || HeoGxoaMMocTu
CaMOCTOSITENbHO [ UMMEHNYECKOTO
ocylecTBnATb 3a coboi || xapakTepa Ges
yxon (okasaHue | npuduHeHus
VHAVBUYarbHBIX HECOBEPLIEHHONETHUM
CaHUTaPHO-TUTMEHUYECKNX q.mawecmx wnn
YCryr, B TOM 4MCrie Takue || MoparnbHbIX CTpajaHui
AeicTBUs, Kak: BCTaTb C || wnm HeynoGCTs, Bpeaa
nocTenu, feye B nocTerts, || ero 3/10pOBbIO.
ofjetbCst W pasaetbes, || JermkatHoe [
YMBITCS, MPUHSATL MULLY, || KOPPEKTHOE OTHOLLEHME
nnTb, nonb3oBaTtbCcs K KNUeHTy.
Tyarietom, NPUHATL
TATVEHUYECKYIO  BaHHY,
CTPUXKY HOITen,
npu4eckiBaHme)

2. CoumarnbHO-MeauLMHCKUe ycnyrm

1. BbinonHenne  npoueayp, || Ycnyra pomkHa || MocTosHHO ExenHeBHO
CBA3aHHbIX c obecneuvBaTb
COXpaHeHWeM  3[0poBbsi || yAOBMETBOpEHME
nonyyarerei counansHbix || noTpeGHocTh
yenyr (M3mepeHue || HecoBeplUEHHOMNETHEro
Temneparypb! Tena, || B coumansHo-
apTepuansHoro fAaBneHns), || MEeAVLIMHCKUX ycryrax:
KOHTPOrb 33 MpuemoM || NposeneHme
nekapcTs U Ap., okasaHue | nepBudHoro
nepBoit pospavebHoit || MeanunHCKoro
nOMOWM MPU  HAanU4WW || oCMOTpa M MEpPBUYHOM
paspelLeHVs; npoBeaeHne || CaHUTapHoil
B COOTBETCTBUN c || obpaboTku,

HasHayeHMeM  revaluero || nposeaeHue
Bpava MeaNLMHCKMX aHTponomeTpun,
npoueayp (MOAKOXHBIE W || TEPMOMETPUN, OCMOTPa
BHYTPUMbILLEYHbIE no opraHam n
BBE/IEHWS NIEKAPCTBEHHBIX || cUCTEMaM;
npenapatos, —HaroxeHue
KOMMpeccoB, nepeBsska, || OPraHu3aumns
obpabotka PpaHeBbIX nabopatopHoro
nosepxHocTel, obcnenosanus,
BbINOMHEHNE KOHCYTbTaLMi
OYUCTUTESbHBIX Knuam, || Cneuran1cTos.
3abop wmartepuanos Ans
nposeseHns I‘Ipoae/:leHM‘e
naGopaTopHbIX CaHuTapHon
VccrienoBaHul, okasanue | 0BPadoTKu:
NOMOLY B MOMb3oBaHuy || MIMEHUMECKas  BakHa,
Katetepamu u ppyrmu || 0BPaboTka BorocucToi
MeAMLUHCKIAMM 4acTU rofoBbl U KOXM
nanenvamu) npu Hanmauw || Cnednduieckimm
CrieumansHoro cpeAcTsamn, CTpimKKa
paspeLLeHst - NMLIEH3M) HorTen, cMeHa Genbs n
opexabl c
nocreaytoLei
[Ae306paboTKoi.
OdbopmneHue
Me/VLMHCKOM KapTl.

2. Mposepexne BbinonHeHve CornacHo nnaHy || ExeHepenbHo
03[0POBUTENBHBIX CaHUTapHo- paboTel Ha nepuoa
MeponpusTHil TUMMEHNYECKIX YCTIOBHIA nposeaeHus
(nposeaexve K pexumy  pabotbl peabunutauum
MeponpusITHiA, YUPEKAEHNS.

HanpasneHHbIX Ha

npodvnakTUKy Ob6ecneyenne

060CTpeHNi XpoHMYeckux || KOHTPOns 3a

n npenynpexaexue || OPraHusauvei

VHEPEKLIMOHHBIX nuTaHus. Oka3saHue

3abonesaHni) copeicTeus B
npoBeaeHnn
npotMNaKTUYECKUX
0CMOTpOB,
BaKUMHaLuW,
[avcnaHcepusaLmm.
MposeaeHve
MeponpuUATUiA no
npocmnakTuke OCTPbIX
KALLEYHbIX [
PecnupaTopHbIX
WHpeKLMA.
Mposenerne  paboTbl
no TATMEHNYECKOMY
o6pa3oBaHuio "
BOCMUTaHMIO,
hopmmpoBaHmio
HaBbIKOB  3[0POBOIO
obpasa X13HU.
OcyuecTeneHve
KOHTpOns 3a
npoBeaeHem
KOMNEKTUBHbIX
MeponpuUsTUiA no
NOBbILLEHNIO
ABuraTensHo

aKTUBHOCTU.




CucTematnieckoe

BoisicHeHne xano6 u

MocTosiHHO, B

ExenHeBHo Ha

HabniogeHre 3a || camouyBcTBUS cooTeeTCTBUM C | nepuos
nonyyarensmu Kn1eHTa, BHELUHIA nposeaeHus
couuarkHbix  ycnyr B || ocMoTp, oLeHka peabunuTaLum
uensix BbISIBNIEHUS || COCTOSIHUA  3/10pOBbS
OTKIMOHEHUA B COCTOSHUM | 3aBonesLuero, ero
VX 3[0pOBbS u3onauus, nf
Temneparypbl Tena, CUMNTOMATUYECKNX
apTepuarnsHoro faBneHns; || npoeayp, BbI30B
oKasaHue OKCTPEHHON || Bpava, Gpuragb!
‘AoBpayebHoi noMoLLY, || CKOpOI MOMOLLY.
BbI30B Bpava B
yupexaeHue, YcTaHoBneHve
COMPOBOXEHNE KNMEHTOB || MEAULMHCKOTO
B opraHmsaumm || Habnioaeus.
3ApaBOOXPaHEHUA U UX Ob6ecneuerne
noceleHme B cnyyae || COMPOBOXAEHWsS npu
rocnuTanuaawum) TpaHCMopTUpoBKe,
ocopmrieHve
MeANLMHCKIX
[ZIOKYMEHTOB.
ChsiTne cTtpeccosoro || MpoBeaeHue B cootsetcTeum | Ha nepvoa
COCTOSIHUS Aetel, || MeponpusTuiA, c unP nposeaeHust
BbI3BAHHOIO HanpasneHHbIX Ha peaﬁVIHVITaLlIAIA
CIOXKMBLLENCS KM3HEHHO || CHATME  CTPEcCOBOMO
cuTyaumein,  BblBe[iEHWe || COCTOAHUS petent,
feTeil U3 COCTOSHUA || BbI3BAHHOO
nocTTpaBMaTU4EcKoro CrOXMBLLENCS
cTpecca JKM3HEHHOW CcuTyauueit,

BblBeZieHMe aeTedt M3
COCTORHUS

noCTTpaBMaTU4eckoro
cTpecca € MOMOLLbIO
MEANLMHCKIX
opraHusauuin " c
npuBreYeH1em
NCuKXosoros "
ncuxoTepanesTos.
KoHcynbTuposaHue no || Odopmnenne Mo mepe || ExenHeBHo Ha
counarnbHo-MeANUMHCKMM || XofiaTaiicTea, nucema, || HeoGxoaumocTu | nepvoa
BOMpocaM  (MOAAEPKaHUS || UHBIX [OKYMEHTOB B npoBeaeHus
M COXpaHeHWs 3[10pOBbS || COOTBETCTBYIOUME peaBunuTaLm
nonyyarenei CoLmanbHbIX || OpraHbl ¥ opraHM3aLum
yenyr, nposesieHms || ¢ 060CHOBaHMEM
034,0POBUTESbHbIX I'IOTpesHDCTVI KnuenTa.
MeponpUATUIA, MegauuuHckoe
HabnioaeHus 3a || conposoxgeHue  ans
nonyyarensmu nonyyeHmst
coumanbHbIX yenyr B CI'IeLlVIaHVIaI/IpOBaHHOIZ
uensix BBISIBNIEHUS || KOHCYMbTaTUBHOM
OTKISIOHEHNsA B COCTOSIHUU nomoum. nOﬂFOTOEKa "
X 3710poBbS, | ochopMmneHre
KOHCYFbTVPOBaHME no || HeobXxoANUMbIX
BOMPOCAaM MNAHUPOBAHMS || MEAMULIMHCKIX
CeMbM, TITVEHbI NUTaHNA U || [IOKYMEHTOB.
xuMwa, usGasrnenns ot || YcTaHosrieHue
M3GLITOYHOTO Beca, || KOHTaKTa C KIMEHTOM,
BpeaHbIX npuBbIYeK; BbisiBNneHne I'IpOGJ'IeMbI
NCUXOCEKCyarnbHOro Kn1eHTa, aHanm3
passuTus; npu I'IOI'Iy"IeHHOVI
HeobxoaMMocTn WHopmaLum,
obecneyenne ydactus B || oGcyxaeHve,
MeaKO-CoLManbHoit PasbACHEHMs! no
aKcnepTue) npobriemMe  KnueHTa,
KOHCYFbTUpOBaHMe Mo
MeaNLIMHCKIAM [
couuarnsHbIM
BONpocam, npu
HeobxoanMMocTn
NpUBMEYEHNE CMEXHBIX
cneymanucToB.
Mposenexve 3aHaTuiA, || BeinonHexue B cootBetcTBUM || ExeHepenbHo
oby4aloumx  340pOBOMY || CaHUTapHO- c nne n
obpasy JKMBHW || FUMMEHUYECKNX yCrioBui || rpadmkom
(npoBefeHne caHuTapHo- || K pexumy  paboTbl || paBoTbl
NPOCBETUTENbHOM PaboTkl || yupexaeHns.
AN peleHnss BOMpocoB || OBecneverue
BO3PacTHOM ~ afanTaumy, || KOHTpons 3a
nosioBoe  MPOCBELLEHHE; || opraHu3aLmei
noarotoBka K cosgaHuio || nuTammus.  OkadaHue
cemMbu M poxaeHuo | copemcTeus B
pebeHka, K || nposeeHMM
co3HaTeflbHoMy npodmnakTIecKnx
OTLOBCTBY u | ocmotpos,
MaTepuHCTBY; BaKuuHauum,
npodmnakTuka AvcnaHcepu3aLmm.
BEHepU4ecKknx
3abonesanuit 1 CMiAfa; || Mposeaerve
VHAVBWAYanbHas paboTa, || MeponpusTUi no
cBs3aHHas ¢ || npodmnakTuke ocTpeix
npenynpexaeHnem KULLEYHbIX [
nosiBneHns BpeAHbIX || PECMUPATOpHbIX
npuBLIYEK 1 M3baBnieHrem || UHAEKLWA.
OT HUX) MposeaeHwe  paboTbl
no TATMEHNYECKOMY
obpasosaHuio "
BOCMUTaHNIO,
¢opmmpoBaHuio
HaBbIKOB  3[0POBOIO
obpasa HKNSHW.
OcylecTBneHne
KOHTpOns 3a
npoBeaeHem
KOMNEKTUBHBIX
MeponpuUsaTUiA no
MOBbILIEHNIO
ABUraTensHo
aKTMBHOCTM.
Mposeperne 3aHaTwii no || MposegeHne awanusa (| B cooTseTcTeumM || ExeHepensHo

mandeckon KynsType, B
TOM uucrie  ananTUBHOM

(cpopmmpoBaHme n
opraH13aums paBoTel
"Tpynn  3popoBbs” MO
MEAMLIMHCKIAM
nokasarensm "
BO3PACTHbIM
OCOGEHHOCTSM  KIMeHTa;
okasaHue nomouy

KNMEHTaM B BbINOMHEHUN
M3NHECKMX YNpaKHEHMI)

COCTOSHUSI  3/10POBbSA,
dm3nyeckoro "
NCUXOMOTOPHOIO
passuTus KrneHTa,
pacnpenernenme no
rpynnam 3/10pOBbSA.
CocrasneHve
VHAVBUAYanbHOMO
nnava nedvebHbIX,

obLLeykpennsiouwmx 1
03710POBMTENbHBIX
MeponpUATUiA.

c mne n
rpachmkom
paboTbl




[1e3a/1anTNPOBaHHbIX
[ieTeil, HanpaBrieHHoe Ha
ycTaHoeneHne ¢opm 1
CTereHn [esafantauum,
€€ WICTOYHUKOB U MPUYYH,
a TakKe Ha u3yyeHue
ocobeHHocTeln
JMYHOCTHOrO passBuUTUs ”
noseaeHns aeten)

OpraHusaums nposeaeHns || Momowk MeanumHckuM || B cootseTcTeun || ExerogHo
[AvcnaHcepusaLmn opraHu3aumam B || ¢ rpadmkom B
(oMol MeaMUMHCKUM || nnaHoBom npoBeaeHuM (| Tedenue 45 aHein
opraHu3aumsam B || AucnaHcepusaumm  u
NNaHoBOM  MPOBEAEHUN || BbINONHEH
[AvcnaHcepusaLmn n || pekomeHgauuit no
BbINOMHEHUM uToram npoBeaeHms.
pekomeHpauwuii no utoram
npoBefeHns)
3. CoumarbHo-ncUxonormyeckue ycnyrm
CouwanbHo- YcTaHoBrneHve CornacHo UMP Ha nepvoa
ncuxorornyeckoe KOHTaKTa C KIMEHTOM, nposeseHns
KOHCYNLTMPOBaHMe, B TOM | OnpeaeneHue 3anpoca, peabunmutam
uyucre  no  Bonpocam (| noTpeGHocTw,
BHYTPUCEMEIIHbIX npoGremsl  KnueHTa,
OTHOLLEHMIA aHanms NOMy4eHHO
WHopmaLuu,
obcyxaeHve,
pasbACHeHUs no
npobrieMe  KnMeHTa,
PacKpbITE BHYTPEHHNX
MOGMMN3aLIMOHHBIX
PecypcoB Ans pelueHns
npo6nemsl,
cocTaBreHme
pekomeHaaLwii,
ocbopmnieHve
[I0KyMEHTOB,
nposesieHve
coumanbHo-
NCUXOmOrMyeckoro
KOHCYNbTUPOBaHWA,
KOHTPOrb 3@ XOZIOM
nposeaexust
coumarbHo-
NCHXOSOrM4ecKoro
KOHCYMbTUPOBAHNS.
CouwanbHo- Bbixog (ble3n), || CornacHo MNP Mo
NCUXOTOrYecKmit yCTaHoBreH1e HeobxoaumMocTy,
naTpoHax KOHTaKTa C KIMEHTOM, HO He pexe 1
onpeaeneHve pasa B Mecsil| Ha
NOTPeGHOCTN KNWEHTa, nepwvoa
BbifBIIEHMEe  CUTyaLM nposeseHns
ncuxu4eckoro peaﬁVIHVITaLlIAIA
[AvckomdopTa,
KOH(DIMKTOB M MHbIX
pakTopoB,
ycyryGnstoumx
TPYAHYIO  XUA3HEHHYIO
cuTyaumio  KIMeHTa,
oKasaHue coumanbHo-
NCUXOmOrYeCcKoi
nomouy, odopmreHre
[IOKYMEHTOB.
YcTaHoBneHre
KOHTaKTa C KIMEHTOM,
aKTUBHOE
ncuxoriornieckoe
Bo3aeiicTeMe,
aKTUBM3ALIMA PECYPCOB
KIveHTa, pynnbl,
HabriogeHre, aHanus,
noziBeaeHe UToroB.
Mcuxonorvyeckas MonGop meToauk, || CornacHo UMP Ha nepvon
AnarHocTuka 14 ycTaHoBrneHve nposeaeHus
ofcriefjoBaHMe NIMYHOCTM || KOHTaKTa C KIMEHTOM, peabunutaum
B COOTBETCTBUAN c || c6op nHpopmaLum,
BO3PACTHLIMU u | HabnioaeHue,
vHanBKMAyanbHbIMN BblsiBNeHnMe W aHanus
0COBEHHOCTAMM Pa3BUTUS || NCUXUYECKOro
KnveHTa COCTOSAHMNA "
(avarHocTndeckoe VHAMBUAYArbHBIX
obcrenosanve ocobeHHocTen
VHTENmneKTyanbHoro n || nMuHocTU KIneHTa,
3MOLMOHaNbHOTO nporHos,  paspa6otka
pasBuTUs AeTelt || pekomeHaauuin no
[OLKOMBHOTO  BO3PACTa, || MCUXOMOrHecKoit
W3y4eHMEe NX CKIMOHHOCTE || KOpPPeKLWM, KOHTPOMb
M cnocobHocTeit  Ana || 3a XOAOM NpoBeAeHMs
onpegenexHus cTeneHn ncuxonornieckon
TOTOBHOCTU K LKOfe; || AMarHOCTUKN "
NCUXOSOro-MeanKko- obcneaosatne
neparornyeckoe TMYHOCTH,
obcnepoBanme cocTaBreHve
coumansHo 3aKIIoYeHMs!.




4. OkasaHnne Ycnyra Bkmoyaetr B || CormacHo MNP Ha nepvon
MCUXOSIOMMYECKOi NOMOLY || ceBst  KOMMMEKC  Kak npoBeAeHus
[INA PELUEHUS NIMYHOCTHBIX || MHAMBWAYanbHbIX, Tak peaBunuTaLm
" MEXTMYHOCTHBIX || 1 TPYMNOBbIX
npo6riem KN1eHTOB || mMeponpusiyii,

(ncuxonormyeckast HarnpaBreHHbIX Ha
KOppeKumsi; oBecneyeHme
ncuxorepanesTuyeckasn npeogoneHus wnn
nomoLu (6e3 || ocnabnenus
UCnonb3oBaHnsa OTKIIOHEHUI B
MEANLIMHCKIX passuTuu,
npenapartos, Npu Hanu4umn ‘3MOLMOHANbHOM
[IOKyMeHTa, COCTOSHIN v
noaTBEpXAaloLLEro nosesieHnn
KBanMmKaLmio HECOBEPLUEHHOMETHUX.
creumanmcTa:  avniom, (| YctaHosreHue
cepTtudmkar n Aap.); || koHTakTa c
ncuxororyeckme KnveHToM(amm),
TPEHWHIU; nposeaeHve aKTUBHOE

3aHATMA B rpynnax | ncuxoriornyeckoe
B3aMONOAAEPXKKA, BO3AeiicTBMe,

KknyBax obuweHwns; || HabniogeHve, aHanma,
okasaHue nofiBefieHMe  WTOrOB,
ncuxororyeckoi nomouy || paspaGotka

(8 Tom uucrie Gecenwl, || pekomeHaaLmit no
oblLeHe, BICTYLMBAHME, || ncuxonormyeckon
non6anpvsanme, KOppeKLmM.
MOTMBALMS K 8KTUBHOCTH,

ncuxororyeckas

NOAAEPKKA  HKUIHEHHOTO

ToHyca KNMEHTOB);
ncuxonpodmnakTuyeckas

" ncuxonornieckas

pa6oTa ¢ knmeHTammn)

4. CoumarbHo-neaarormyeckue ycnyrm

1. CouwanbHo- YcTaHoBrneHve CornacHo UMNP Ha nepvon
neaaroryeckas KOHTaKTa C KMMEHTOM, npoBeaeHus
KoppeKums, BKMOYas || onpeneneHue 3anpoca, peaBunuTaLm
[NarHoCTKY u || notpe6HocTy,

KOHCYTbTUPOBaHIE npoBremsl  KnueHTa,
(neparorvyeckast aHarM3  Mory4eHHoM
KoppeKumsi || wHdpopmaLm,
neparornyeckasi nomolp || oBcyxaeHue,

[eTAM B COLMAmnsHON || pasbsicHeHUs no
apjantauuu K npoﬁneme KnueHTa
V3MEHSIOLLYMCS! (AeTCKO-poANTENbCKIUX
couunarnsHo- OTHOLLIEHWIA;
9KOHOMUYECKIM BOCMUTaHMS [
YCroBUSIM HU3HKM; || pasBuTMR  meTelr U
KoppeKumsi MOAPOCTKOB;
neaaroryeckoit HopManuaaums
3ayLLEeHHOCTH; MEXTMYHOCTHBIX
couuarsHo- OTHOLLEHUA B CEMbe U
neparormyeckas T.N.), cocTaBneHve
[narHocTvka | pexomeHnauuit,
obcrefoBaHne NUYHOCTK || ochopmneHne

Kn1eHTa; MCUXOMOTO- || AOKYMEHTOB.
nenarornyeckoe

obcnepoBaxvie neren, || YcTaHosnexve
aHarmM3 UX noBeaeHusi, || KOHTakTa € KiMeHToM,
TecTuposaHue nog || c6op vHcbopmaLm,
pasnuyHble Tunbl  3apady noa6op MeToauk,
neparoryeckoit nomoly; || Habnioaewve,
coumansHo- BbISBNIGHME W aHanM3
negaroruyeckoe nHAMBMAYaNbHbLIX
KOHCYTbTUPOBaHIe 0coGeHHoCTe!
KIMEHTOB; coaencTBue B || KMMEeHTa, nporHos,
BOCCTaHOBMEHUN (npu || paspabotka
HeoBXoanUMocTy) pekomeHaaumua.
HapylLEHHBIX CBSi3e CO

LUKOTTON, B YCTAHOBMEHWN Ycrarosrexve
MO3UTUBHOTO OTHOLLEHMs K || KOHTKTA C KIMEHTOM,
yueGHoil  pesTenbHocTy; || NeAaromyeckoe
okasaHue neaarorudeckoin || BO3AeMCTBME,

nomowy ana 0obyueHve,
BOCCTaHOBMeHMs cTatyca || HaOMIOAeHVe,  aHans,
B KonnekTuse noasegeHve wuToros,
cBepcTHUKOB, Mo MecTy || Paspabotka
yuebbl U paboTl) pekomeHaaLmm.

2. OpraHusaums Aocyra || OpraHusauus, B cootBetcTtBMM || Ha nepvon
(Npa3sgHuku, SKckypcuu u || nposeaeHne C NnaHoM U || NpoBeaeHust
npyrve KYNbTYPHbIE || KYFbTYPHO-A0CYIOBbIX rpadmkom peabunuTauum
MeponpuaTHs; MEpOMNpUSTHIA, 3aHATUIA || paBoTbl
nposefeHne knybHon u || B knybax, Kpyxkax,

KPYXKOBO# paBoThl [NA || POANTENbCKMX LKOMAX.
hopmMupoBaHus n

passuTus MHTepecoB

KIWEHTOB)

3. Okasanvne nomoum B || OcbopmneHue Mo mepe || Ha nepvoa
nonyyeHMu oBpa3oBaHus || xoaaTaicTea, nUCbMa, || HEOBXOAMMOCTW || NpoBeseHMs
HeCOoBEepLUEHHONETHUMK, B WHbIX [OOKYMEHTOB B peaﬁVIHVITaLlIAIA
TOM  uicrie  AeTbMU- || COOTBETCTBYIOUWE
WHBaNMaamu (I'IOMDLle B OpraHbl U opraHusauun
nonyyeHnn obpasosaHus || 060CHOBaHMEM
HecoBepLUeHHONEeTHUMK, B nOTpeGHDCTVI KnueHTa.

TOM  uucrie  AeTbMM-
VHBaNMAaMu, C y4eToM UX
m3n4ecKkux
BO3MOXHOCTEN n
YMCTBEHHbIX
cnoco6HocTei,
onpepenenme
OonNTUMAnsHoON bopMbI
0ByueHns)

4. CouuarnbHo- Bbixon (Bble3n), || CornacHo UMP Mo Mepe
neaaroryeckuit yCTaHOBrIEeHUEe HEoBX0AMMOCTH,
naTpoHax. KOHTaKTa C KIIMEHTOM, HO He pexe 1

onpeaeneH1e pa3sa B MecsiL| Ha

noTpe6HOCTU KnneHTa,
BbISIBIIEHMe

KOH(IIMKTOB 1 MHbIX
pakTopos,
yeyryonsiowmx
TPYAHYIO  HNSHEHHYIO
CUTYaLMIO  KIneHTa,
okasaHme
neAarorM4eckoi
nomouy, odopmreHne

[I0KYMEHTOB.

nepuon
npoBeaeHus
peabunutauum




XxoparancTs o
paccMOTpeHun  BOMpoCoB
06 ykroHeHun poauTenen
OT BOCMUTaHUA aeTeit,
3abotbl 06 WX 300poBbE U
pasBuUTUM B KOMUCCUM NO
nAenam
HEeCOBEpLUEHHONETHUX "
3auyTe MX Npas; MOMOLLL
B MOMy4yeHun KrnnmeHtamun
nacnopta, CTpaxoBoro
MEAMUMHCKOrO normea U
Apyrx [IOKYMEHTOB,
VMeloUmX  lopuamndeckoe
3HaueHMe; okasaHue
lopuanieckon  nomoup
KIMeHTam B O¢hopMieHun
[I0KYMEHTOB ans
TPYAOYCTPOWACTBA;
okasaHMe  nomouy B
0chopMreHNN [IOKYMEHTOB
AanbHeuwero
HU3HEYCTPOICTBA AeTeil n
nofpoCTKOB (npu
HeobxoanmocTy: 6onesHm,
HETPYA0CNOCOGHOCTH,
npuBneyeHne k cynebHoi
OTBETCTBEHHOCTH,
ANUTENbHBIX
KOMaHAMPOBOK
poawvTenen)

O6bpalleHne B Apyrve
BeoMCTBa,
YMONHOMOYEHHbIE
pewars yKa3aHHble
BOMPOCHI.

Mposenenne YcTaHoBnexue CornacHo UMP Ha nepvoa
MeponpuaTUi no || KOHTaKTa C KIMEHTOM, npoBeseHns
VCMONb30BaHMIO onpeneren1e peaBunmuTaLm
TPYAOBBIX BO3MOXHOCTEN || NOTPEGHOCTM KrneHTa,
N obyyeHnio JocTynHbIM || 0ByueHve,
npoceccroHarnbHsIM opraHu13aums TpyAoBoi
HaBblkaM  (NpoBeaeHve || AesTenbHOCTH,
coumansHo-TPYA0BOM HaGriogeHre, aHanms,
peabunutaumm, nozBeaeHve  WTOrOB,
MeponpuaTUin no || paspaGortka
obyyeHunio KIMEHTOB || peKoMeHAaLuii.
AOCTYNHbLIM TpyaosbiM || O6y4eHne OcHoBaM
HaBbIKaM; obydeHve || nomosoacTea
HEeCOBEpPLUEHHONETHUX BOCMNUTaHHUKOB
KMMEHTOB, B TOM uucrie | yupexaeHuit
AeTeii-uHBanuaoB, c || (npuroToBnexve nuuK,
YYETOM MX  M3MYECKMX || Merkuit pemoHT
BO3MOXHOCTeiH v || ogexabl, yxon  3a
YMCTBEHHbIX KBapTMpO M TaK
cnocobHocTeln HaBblkaMm || Jaree).
camooGCnyx1BaHus,
nosegeHnsa B GbITy W
OBLLECTBEHHbIX — MecTax,
CaMOKOHTPOSIO,  HaBbIkam
obLeHnst u  apymm
hopmam
HN3HEOEeATENbHOCTH,
oby4eHue ocHoBaM
[AomoBoACTBa
BOCMUTAHHMKOB
yupexaeHuin
(NpuroToBneHne MUK,
MerkuiA PeMOHT opexabl,
YXOfl 3a KBapTUpOW 1 TaK
nanee)
OkasaHne nomoum B || MpodeccuoHanbHas CornacHo UMP Ha nepvon
TPyAoycTpoicTBE OpveHTaLus, NomMoLb B nposeaexus
(npodbeccuoHanbHas npodeccuoHansHoM peabunutauum
OopueHTauus, nomouwp B Oﬁy‘-leHlAlA,
npoceccroHansHom TPyAOYCTPOACTBO
oBy4eHm, NoApPOCTKOB, B TOM
TPYAOYCTPOACTBO uncne neten-
NOAPOCTKOB, B TOM YuCrie || MHBANMAOB;  pelueHune
[AeTei-uHBanuaos; BOMPOCOB  3@HATOCTM:
pelueHve BOMPOCOB || TPYAOYCTpOiiCTBE,
3aHATOCTH: novcke EpeMeHHOIZ
TPYAOYCTPOWCTBE, Moucke || (Ce30HHOI) paboTbl, B
BPEMEHHO  (Ce30HHOW) || Tom uucrne ana
paBoTbl, B TOM YMCrie Ana || HeCOBEpLIEHHONETHIUX
HEeCOBEpPLUEHHONETHUX B B KaHWUKynsipHOe Bpemsi.
KaHUKynsipHoe Bpems,
ochopmrieHve
[IOKyMeHTaUmu,
CBA3AHHON c
TPYAOYCTPOACTBOM)
Okasanvne nomoum B || OcbopmneHue CornacHo UMP Ha nepuoa
nonyyeHmn obpasoBaHus || xopaTaiicTea, NMCbMa, nposeseHns
n  (wwm) kBarmMdMKaUWM || MHBIX  AOKYMEHTOB B peabunurauum
HecOBEpLUEHHONETHUMM, B || COOTBETCTBYlOLYME
TOM yucne AeTbMU- OpraHbl U opraHusauuu
VHBanMaamm, Bl c oBocHoBaHMeM
COOTBETCTBMN [ nx n0Tp96Hocw| KnueHTa.
cnoco6HocTAMK
6. CoumarnbHo-nNpaBsoBble ey
OkasaHve nomouy B | YcTaHoBnexve CornacHo UMP Ha nepvoa
ochopmreHmn W || KOHTaKTa C KrMeHToM, nposeseHns
BOCCTaHOBMEHUM onpeaeneHve peabunutadm
[IOKYMEHTOB nonyuateniei || noTpeGHOCTM  KnveHTa
coumanbHbIX ycnyr Ha couunansHoe
(nomolp B noarotoBke U || obcnyxBaHue,
nogave *ano6 Ha || onpenenenve npas Ha
nevicTene vm || nonyyenne NbroT,
GespeiicTere pasbACHeHUs no
coumanbHsIX cnyxG; || npobrieme  KkrnueHTa,
nomowp B odopmneHn (| ocopmneHne
[I0KYMEHTOB; 0ChopMrIeHMe || [IOKYMEHTOB.




OkasaHne nomoum B
MOMYYEHNM  KOPUANYECKIX
yenyr (KOHCyrbTUpoBaHme
no BOMpocam
camooBecneyeHms
rpaxgaH u WX Ccemed,
yryuLeHnst
MaTepuarnsHoro
MOTOXEHMS!;
KOHCYNnbTUpOBaHWe no
BOMPOCAM, CBSI3aHHBIM C
npasom KNMeHTOB Ha
couuaribHoe
obCnyxvBaHe M- 3aupTy
CBOMX VHTEPECoB;
oKa3aHWe  IpUANYECKON
noMowWM  KNMEHTaM  n
copeiicTre um B
nony4eHmn
YCTaHOBMEHHBIX
3aKoHOAATENLCTBOM
MbIOT 1 MPEUMYLLECTB,
coumanbHbIX BbINnar;
nomolp  KNMeHTam B
nonyyeHmn  GecnnatHoi
nomoup  agsokata B
nopsifike, YCTaHOBIIEHHOM
3aKOHO[ATENbCTBOM;
KOHCYTbTUPOBaHIE
KMMEHTOB MO COLIMAmbHO-
npasoBbIM BONpocam
(rpaxgaHckoe, XUnnLLHoE,
cemeltHoe, TpyAoBoe,
NEHCUOHHOE,  YroroBHOe
3aKOHOAATEeNLCTBO, Npasa
AEeTell, HeHWMH, OTLOoB 1
ap.); topuandeckas
nomolp  rpaxaaHam B
OhOPMIEHIM [1OKYMEHTOB
Ha YCbIHOBIIEHME 1 Apyrve
hopMb! CemMenHoro
BOCTUTaHUA [ETeN-CrpoT
v pgeten, octasmxcs 6e3
roneyeHns poauTenen)

YcTaHosneHve
KOHTaKTa C KMMEHTOM,
onpenereH1e
noTpeBHOCTU  KreHTa
Ha NEHCMOHHOe
obecneveHue,
onpepereHve npaea Ha
nonyveHve NbroThbl,
PasbACHEHMs! no
npo6reme KnueHTa,
ocbopmnieHue
AOKYMEHTOB.

OpHokpaTHO Mo
mepe
HeobxoanmocTn

Ha nepvon
npoBeaeHus
peabunutauum

Yenyr no 3aumre npas v
3@KOHHbIX WHTEpecoB
nonyyarenei coLmansHeIx
yCnyr B YCTaHOBIIEHHOM
3aKOHO[ATeNbCTBOM

nopsinke  (oGecneyeHne
npeCTaBUTENbCTBOBAHMS
B Cyae AnA 3aumTel npas
M WHTEPECOB, MOMOLp B

YcTaHoBneHve
KOHTaKkTa C KIMEeHTOM,
onpeaerneH1e
nOTpEGHDCTVI KnueHTa,
PasbACHEHMs! no
npo6reme KnmeHTa,
copelicTene B
ocbopmneHnn
[ZIOKYMEHTOB.

CornacHo UMP

Ha nepvon
nposeaexust
peabunutauum

TONyYeHUN MoraratoLLmMxcs
fbroT, noco6un,
KOMMEHCaLWiA, anMMeHToB
W apymx Bbinnat, B
BOMpOCaX, CBA3AHHBIX C
NEHCUOHHbIM
obecneyeHnem; NomolLb B
OCYLLECTBEHNN
YCTaHOBMEHHbIX
3aKoHOAATeNbCTBOM
Poccuiickon  deaepauum
mep couwuarnsHon
noanepxKu neTeir;
noMoLLb B MPUBIIEYEHUN K
YrornoBHomn
OTBETCTBEHHOCTN
BUHOBHbIX B (HM3N4ECKOM
M MCUXMHYECKOM Hacunmim,
COBEPLUEHHOM B CEMbe
Hafl AETbMM, XEHLHaMK;
okasaHve npaBoBoi
novouy B 3aumTe U
cobriofeHn1 npas Aeteit
[ NoAPOCTKOB Ha
BOCMMTaHWe M 3aboTy o
HAX, B TOM uucre B
Cryyasx — BO3HUKHOBEHWS
Yrposbl nx HU3HU "
3A0pOBbI0)

Bbixog
YCTaHoBreHe
KOHTaKTa C KIMEHTOM,
onpeaerneHve
noTPe6HOCTU KNueHTa,
pasbsicHeHWe npas K
obsazaHHoCTei! n
npegocTasrneHne
WHcOpMaLMM O nyTsX
NpeaoTBpalLeHns W
yCTpaHeHusi  npobnem
(Hacunus) KrveHTa,
odpopmneHne
[IOKYMEHTOB.

4. CouuarnbHo-NpaBoBoi
naTpoHax

(ble3n), || CornacHo MNP Mo Mmepe
HeoBxoauMocTH,
HO He pexe 1
pasa B Mecsl| Ha
nepuoa
nposeaeHus
peabunurauum

ycnyr, np T B
HUM, HYX B

2.6. Tpe6oBaHUA Kk KayecTBY
CT: pHoOM hopme P
counanbHoN peabunuTaumm, u UX CeMbam
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26.1. OCHOBHbIMM  chakTOpamu, onpeaensouLMm Ka4yecTBo  ycnyr,
Npe/ocTaBseMbIX NOMy4aTensM COLMarnbHLIX YCAYr B CTaLMOHapHOR dopve
counanbHoro QGCJ'ly)KVIEaHIAﬂ, ABNAOTCA:

a[pecHOCTb MPeAoCTaBEHUs CoLManbHbIX YCIyT;

NPUGIKEHHOCTL  MOCTABLWMKOB  COLMAnbHbIX  YCIYr K MeCTy uTernbcTea
nonyyarenei coluansHbIX YCnyr;

[l0CTaTOYHOCTb KOMMYECTBA MNOCTABLUMKOB COLMAMbHBIX YCIYr Ans obecneyeHns
noTpeGHOCTEN  fpaxaaH B  COLManbHOM — OGCMYMMBEHWW, [AOCTAaTOMHOCTb
(DMHAHCOBbIX, MaTEPUanbHO-TEXHUYECKNX,  KAIPOBLIX M MH(POPMALIMOHHBIX
PECYPCOB Y MOCTABLLMKOB COLIMAMBHBIX YCTTy!

HenpepbiBHOE MOBLILIEHWE KayecTBa COoLManbHbIX YCryr U 3dxpeKTUBHOCTL WX
oKa3aHus.

TPy OLIeHKE Ka4ecTBa YCryri UCNOMb3YIOT CrIGAYIOLLME KPUTEPUM:



MONHOTa NPeAOCTaBMEHUs COLMAarbHON YCnyrn B COOTBETCTBUM C TpeGoBaHnAMK
[efCTBYIOIETO  3akoHOAaTeNbCTBa, B TOM uuCre ucxods u3  obbema
npeaocTaBnAeMbIX COoLManbHbIX YCMyr, CPOKOB MPEAOCTaBMEHUs! COLMarbHbIX
YCIYT, WHbIX KPUTEPWEB, NO3BONAIOLMX OLEHUTL MOMHOTY NpeaocTaBneHns
coumanbHbIX yenyr;

CBOEBPEMEHHOCTb MPeAOCTaBNeHNA COLMANbHOM YCIyrn, B TOM YMCTIe UCXOAS U3
CTeneHu HYXAaeMoCTH nonyyaTens coumnarnbHbIX yenyr;

pe3ynbTaTMBHOCTL  (3(PheKTUBHOCTb) NPEeAOCTaBMEHNs  COLManbHOM  ycnyrv
(ynyuLLeH1e yCroBui X13HeAeATerNbHOCTY NonyyaTens couuansHbIX Yenyr).

KayecTBo ~coumarnbHbIX —YCryr, OkasblBaemblX B  CTaLWOHapHOM  ¢hopme
counanbHoro OGCHy)KMEaHI/Iﬂ, no BvMaam couuanbHbIX yCnyr 4OMKHO OLeHNBaTbCH
COBOKYMHO, UCXO/iSt B TOM YUCHIE 13 0GbEMa NPEOCTaBAEMbIX COLMATbHBIX YCIyT,
CPOKOB MPEAOCTABIIGHNS COLMANbHbIX YCTIYT, WHbIX KPUTEPUEB, MO3BOMSIOLMX
OLIEHUTb Ka4ECTBO COLMArbHBIX YCAYT PUMEHUTENHO K KOHKPETHOMY MofyyaTentio
couyanbHbIX YCryr.

KOHTpOnb 3@  MpefOCTaBMEHMEM — COUMAmbHBIX YCTyr, OKa3biBaeMbIX B
CTaLMOHapHOit  (hOpMe  COLMAarnsHOrO  OBCTyXMBaHMS, — OCYLECTBASETCS B
COOTBETCTBUM CO cTaTbamu 33, 34 defepanbHoro 3akoHa oT 28 Aekabpsi 2013
roga N 442-®3 "O6 ocHoBax coLuanbHoro obcnyivBaHus rpaxaaH B Poccuitckoii
depnepauum’.

2.6.2. KayecTBO COUNanbHO-GLITOBLIX yCnyr

XKunas nroase, Npeaoc B yup couuanbHoro 0BCyx1BaHmst
HacereHusi, No pa3mMepam W APYruM XM3HEHHbIM NokasaTesnsiM (COCTOsIHUE 3[aHui
W NOMELLIEHUIA, X KOMGOPTHOCTb) oBecneynBaeT yao6CTBO NPOXKVBAHUS KITMEHTOB.
anI pas3meLeHNN KIMEHTOB B XWUMbIX NMOMELLEHUAX (KOMHaTaX) YYUTbIBAKOTCH UX
BO3PacTHbIE  OCOGEHHOCTW,  MOMoBas  MPUHAAMEXHOCTb,  (M3ndeckoe U
NCUXVHECKOE COCTOSHIE, HAKIIOHHOCTH, NCUXOIIOMYECKasi COBMECTUMOCTb.

MomelueHns,  NMpeaocTaBnsieMble AN OpraHM3auuu  peaGuUnnTaLMOHHBIX
MepONpUsiTUA, Ne4eBHO-TPYA0BOA U Y4eGHON AEATENbHOCTH, KyTbTYPHOTO W
6LITOBOO OGCIYHUBaAHMS, MO Pa3mepam, PACTIONOKEHMIO U KOH(MIYPaLIMK AOMKHE!
obecrieunBaTh NPOBEAEHNE B HUX BCEX YNIOMSIHYTBIX BbiLLe MEPOMPUSTUIA C Y4ETOM
creLndmki 06CYKABAEMOrO KOHTUHEHTA.

Bce xurble, CriykeGHble 1 NPOM3BOACTBEHHbIE MOMELLEHNS AOMKHBI OTBEYATH
TpeboBaHusM 6e3onacHoCTW, B TOM uuUCrie MPOTUBOMOXAPHbIM TpeGoBaHUsM,
OCHALLAIOTCS  TerledioHHOM CBA3bI0 M OBecneynBaloTcsi BCeMM CpecTBamm
KOMMYHarbHO-6bITOBOTO  GraroycTpoiicTea M AOCTYMHbI Ans vHBanMaos. OHM
3ALMLIAKT OT BO3ENCTBUS Pa3nnyHbIX (HAKTOPOB (MOBLILLEHHBIX TEMMEPATYPbI
BO3/lyxa, BNaXHOCTW BO3AyXa, 3aMbiNEHHOCTW, BUGPaLUM U T.A.), OTpULIATENbHO
BIMSIOLYAX HA 3/10POBbE NEPCOHANA, KIMEHTOB U Ha Ka4yecTBO NPeAOCTaBMSEMbIX
yenyr.

MpenocTaBnsemble knueHTam mebenb 1 NocTenbHble NPUHAANEXHOCTH, YAoGHbIe
B NMOMb30BaHNM, OIDKHbI OTBEYATL TPEGOBAHNSM COBPEMEHHOTO An3aiHa.

lopsuee  nuTaHWMe, NPedoOCTaBMSiEMOE B YUPEXAEHMAX  COLManbHOrO
OBCryKMBaHNS, [OMKHO TOTOBUTbCS M3 AOGPOKAYECTBEHHbIX  MPOAYKTOB,
YAOBMETBOPATL MOTPEGHOCTU KMMEHTOB MO  KanopuiHOCTW, COOTBETCTBOBATH
YCTaHOBMEHHbIM HOPMaM MUTaHMS, CaHUTapHO-TUIMEHNYECKNM TpeBoBaHMAM 1
NPeaoCTaBATLCS C YYETOM BO3PacTa, COCTOSIHUA 3[0POBbS KNMEHTOB. Beaetcs
HeobXxoauMas  [OKyMeHTauus,  MoaTBepkdalolwias  hakT — OCYLIeCTBreHus
npoueaypbl  KOHTpPONs 3@  CBC HbIM  MPUrOTC n  obbemom
oTnyckaemon nuuW (GpakepaxHbli XypHan, npumepHoe 14-OHEBHOE MeHIo no
nepvoAam roaa, XypHan BUTaMUHU3aL MM roToBbIX 6o 1 Ap.).

Opexna, 06yBb, HaTenbHoe Genbe, NPeAOCTaBIAEMbIE KIMEHTaM, AOMKHbI GbiTh

ynoGHbI B HOCKE, COOTBETCTBOBATL POCTY M pa3mMepam KIMEHTOB, oTBevaTb, Mo
BO3MOXHOCTM, MX 3anpocam Mo (hacoHy W pacuBeTke, a TaKkke CaHuTapHo-
TUMEHNYECKM HOPMaM 1 TpeBoBaHMAM.

CTupka 1 cadya Beluer B CTUPKY, XMMUUCTKY, PEMOHT 1 obpaTHas ux AocTaBka
NOMKHbI  0GECMeynBaTL NOMHOE M CBOSBPEMEHHOE Y/IOBNETBOPEHUE HYXO W
NOTPEGHOCTEN KMMEHTOB B PELUEHMM 3TUX MpobremM B LEMsiX CO3AaHus UM
HOPMArTbHbIX YCIIOBUIA XU3HI.

Yenym no pa3paGoTke M OpraHuWsauuu  BbINOMHEHUS! WHAVBUAYaNbHbIX W
TPYNMOBbIX MPOTPaMM COLMANbHOM U KOMMNEKCHOM peabunuraunm feTen AomkHb!
GbiTb  OGecneyeHbl HanMuMeMm Takux NporpaMM; peanusaunst  nporpamMm
obecneynBaeT BOCCTAHOBIMEHWE YTPAUEeHHbIX [AETbMA KOHTAaKTOB U CBs3eN C
CeMbel, BHYTPU CeMbM, BOCCTAaHOBIIEHME COLMAnbHOTO cTaTyca [AeTedt B
KOMMeKTMBE CBEPCTHUKOB, MO MecTy yueGbl, copelicTeyeT AeTam (npu
HeobX0AMMOCTN) B MOMYYEHUN  BPEMEHHOM WM MOCTOSHHOW  paboTbl,
COOTBETCTBYIOWIEA WX  BO3MOXHOCTSM,  MHTepecaMm,  noTpeGHOCTsM, B
NPOchecCHOoHanbHON OpUEHTALMM 1 NOMYYEHUN CIeUManbHOCTH, B PeleHun Ans
HYXOlOLXCS ieTel BONPOCOB WX XM3HEHHOTO YCTpoicTea.

Yenyrm no oby4qenuio feTeit NpaBubHOMY MOBEAEHNIO B BbITy 1 06LLECTBEHHbIX
MecTax, CaMOKOHTPOMKO W APYTMM (hopMam OBLLECTBEHHON KU3HEAEATENBHOCTH
DOMKHBI BIMSITE HA MOBBILLEHME OGLUETO YPOBHS Pa3BUTUS TN, YrydLleHne ux
B3aUMOOTHOLLEHUA C OKpyXalouymy, Ha AUCUUNIMHUPOBAHHOCTL /:leTeVI n
rloMoraTk MM afjanTipOBaTLCS K CYLLECTBYIOLLEH Cpeae 0GUTaHus.

Y6opka TeppuTopuM  yupexa , KANBIX  MC n MOHHbIE
MepOonpuATUSA OCYLLECTBNAIOTCA NOBCEAHEBHO B COOTBETCTBUM C YCTAHOBMIEHHbIMU
Tpe6GoBaHUSIMN [eNCTBYIOLLErO CaHUTApPHOTO 3aKOHOAATENbCTBA.

Yenyra, cBsi3aHHas C oOpraHu3aLuMeil [ocyra [AeTed, [o/kHa COAepxath
MeponpusiTIs, B KOTOPbIX Y4acTBylT [eTu (NOCellgHMe TeaTpos, BbICTABOK,
KOHLIEPTOB, y4acTue B MpasfHuKax, CTIOPTUBHBIX COPEBHOBAHMSIX, BUKTOPUHAX
T.0.). OHN [OMKHBI CNOCOGCTBOBATL MOBBILIEHMIO WUHTEMNNEKTYaNbHOTO YPOBHS,
PacLUMPEHMIO Kpyro3opa [eTeil, YKPENnmeHuio X 340poBbsi. [leTv [OMKHbI GbiTh
obecrieyeHbl  KHUraM, OKypHanamu, ra3eTamit, HaCTOMbHbIMM — WpamMyu, B
COOTBETCTBIUM C BO3PACTOM.

MpepocTaeneHne TpaHCNopTa U NepeBo3Ka HECOBEPLUEHHOMETHINX ANA NeHeHus,
OBy4eHns, ydacTus B KyNbTYpHbIX MEpONpUATUSX UM T.O., OpraHU3yembix
YYpexaeHveMm, oCyLiecTBNAeTCA B COOTBETCTBUM C TpeboBaHnaMu 6esonacHocTi
1 B COMPOBOXEHIM COTPYHMKOB Y4PEXAEHNS.

MepeBo3ka  HECOBEPLIEHHOMETHMX,  CAMOBOMbHO  YLWEAWMX U3 CeMmel,
OCyWwecTBnAeTcA B COOTBETCTBUM C TpeGOEaHMﬁMM qE/:lepaﬂbelX N KpaesblX
HOPMATMBHbIX aKTOB, AO/kHA 6GbiTh  6e3onacHa W OCYLECTBMATLCS B
COMPOBOMEHIM COTPYAHNKOB YHPEXIEHMS!.



CouuanbHO-GLITOBbIE  YCYM  MHAVBUAYanbHO-0BCMYXMBAIOLETO  XapakTepa,
NpeflocTaBnseMble B CTaLMOHAPHbIX YYPEXIEHUAX COLMAnbHOrO 0GCIyKMBaHNS
KNMEHTaM, He CroCOGHBIM MO COCTOSHUIO 3[0POBbS WM M3-3a OCOBEHHOCTEN
Bo3pacTa K  CaMOOGCMYyX/BAHMIO, [OMKHel  OGEecneyMBaTh  BbIMOMHEHME
HEOBXOAMMBIX UM MpoLieayp 63 MPUUMHEHUS! Kakoro-nBo Bpeaa UX 3A0POBbIO,
(DM3NYECKNX U MOPaTTbHBLIX CTPafiaHui 1 HeyA0GCTB.

Mpyn okasaHUM 3TUx ycnyr Heobxoanma ocobasi KOPPEKTHOCTL OBCMyXMBaroLLEro
NepcoHana no OTHOLLEHNIO K KIMEHTaM.

2.6.3. K yenyr

Ycnyra no copeifcTBUMIO M OKasaHWIo NOMOLWM AETAM B MOMyYeHUN CoLMasnbHo-
MEAVUMHCKAX  YCIYT,  NPElyCMOTPEHHBIX  3aKOHOAATErNLCTBOM  Poccurickon
defepaumny, [JomkHa GbiTb  CBOEBPEMEHHOW U OGECnevuBaloLen MonHOTY
NpeoCTaBAEMO! AETSM MOMOLLM, MOMHOCTBIO YAOBNETBOPSIOLIEN UX 3aKOHHbIE
3anpocel 1 NoTpeGHOCTH.

MpoBeAeHNe B COOTBETCTBUM C Ha3HAYEHMEM feyallero Bpava MeANLMHCKUX
npoLiesyp, NPy HamMuMu CMeLMansHoro PaspelleHns (MEANLUMHCKOM MALEH3NM);
cucTemaTyeckoe HaGriofeHNe 3a COCTOSIHUEM 3[10POBbSI KNMEHTOB (M3MepeHue
Temneparypel Tena, apTepuarnbHoro aBneHist U APYIVX) OCYLLECTBMSIOTCS CTPOro
M0 MEAMLIMHCKUM MokasaHusiM. MpoBefeHre MEAULIMHCKUX MPOLEAYP, CBA3AHHbBIX
CO 3/10pOBbEM (MPMEM TIekapCTB, 3aKanbIBaHue Kanerb, Nons30BaHNe KateTepamm
W Ap.), AOMKHbI BblTh OCYLIECTBNEHbI C MaKCUMarbHOW akKKypaTHOCTbIO U
OCTOPOXHOCTLIO 6€3 NPUHMHEHIS KaKOro-MMGO Bpe/a KIMEHTaM.

Ycnyra, cBsisaHHas G NPOBE/IEHUEM MEPONPUATII NO NPOdUNakTUKe 0GOCTpeHUs
XPOHUYECKUX U MPEAYNPEXAEHNIO MH(EKUMOHHBIX 3aBonesaHuit, a Takke C
nposedeHviemM neye6HO-NPodMNakTUIECKON, NpOTMBO3NMAEMUONOrMYECKOR
paboTel C AEeTbMM, MX MEAVKO-NCUXOMOrMYEcKoi peaGunuTaumi, [omkHa
OCYILECTBNIATLCS  CBOEBPEMEHHO 1 nonHo.  CofepkaHve  NPOBOAMMBIX
MepornpusTUiA 1 npoueayp AOMKHO ObiTb 3dXheKTMBHO W B MOMHOM Mepe
CNoco6CTBOBATL YKPENMeHio M3NHECKOrOo U NCUXMYECKOTO 3710pOBbS 1ETE.

HabriofeHre 3a [eTbMU [OMKHO O0GECMEYUTL CBOEBPEMEHHOE BbISIBMEHUE
BO3HUKAIOLMX Y HUX MpOGreM, KOTOpble MOTyT OTPULATENbHO MOBMMATL Ha
3[0POBbE AETEN 1 YCYTYGUTL CIOKMBLLYIOCS TPYAHYIO HUZHEHHYIO CUTYaLIMIO.

OpraHu3auus Me/IVKo-CoLManbHoro obcrieoBaHus, oka3aHus
KBS.I'IIAWL[MDDEQHHOI’O KOHCYNbTUPOBaHWA, NpoBeAeHWe NepBUYHONO MeAULIMHCKOro
OCMOTpa W MEePBUYHOI CaHWTapHO o6paboTku, okasaHue nepsoi goBpadyebHoN
MOMOLLM, NEPBUYHON MEUKO-CaHUTapHOW U CTOMATOSOrM4YECKOA NOMOLLM JOMKHbI
obecrieunBaTe  yAOBMETBOPEHME  NOTPEGHOCTM  KMMEHTOB  CTALMOHAPHBIX
y"lpe)KCleHVIVI B coumnanbHO-MeANLMHCKNX yCnyrax.

Yenyra, CBsi3aHHasi C  KOHCYNMbTUPOBAHWEM KIMEHTOB, HarpaBfieHHasi Ha
npeflynpexneHme BpeaHbIX NPUBbIYEK 1 3BaBreHne OT HUX, @ Takke C OKa3aHNem
rnomMoup [JeTsaM, CTf paHHel  ankoror W W HapKOMaHuew,
OCYILECTBIIAETCS CUCTEMATUYECKN U C MHAMBMAYarbHBIM NOMXOAOM, C YYETOM
CTEMEHM MOABEPKEHHOCTU HECOBEPLUEHHONETHErO TOM WIW  WHOW  BPEHOM
npuBbiyke. Heobxogum nNOMHbIA - OxBaT feTeit  aTol  paboTol,  AOMKHbI
NPEANPUHAMATLCS  KOHKPETHbIE Mepbl MO WX  CouuanMsaumu, HeobXoaumo
NpoBEe/EHIe OLIeHKM ACXPEKTMBHOCTM 3TUX Mep.

CaHuTapHO-NpoCBeTUTENbCKas pabota C [eTbMU AOMKHA COOTBETCTBOBATbL MO
COCTaBy M COAEPXaHWIO MPEAbSBIEMbIM TPeGOBAHUAM K YCBOEHWIO AETbMM
HaBbIKOB COGHIOI:[GHVIH TUMMEHbl U CaHUTapun.

®dopmupoBaHMe U opraHu3auus  "Tpynn  340poBbs”  AOMKHA  NPOBOAWUTLCS
CBOEBPEMEHHO C Y4ETOM MOMHOTLI NPOBOAMMBLIX MEPONPUATWIA W Npoueayp, Ux
copepkaHms 1 9heKTUBHOCTM 1 OLIEHKM TOFO, B KaKoW CTENEH! OHa CrocoGCTByeT
YKpEnneHno (M3M4ECcKoro 1 NCUXMYECKOTO 30POBbS AeTeN.

VHavBuayarnbHylo  paGoTy  C  HECOBEPLIEHHOMETHUMM,  CBS3AHHYI  C
NpeflynpeXneHnemM MOsBNeHNs BPEHbIX NPUBLIYEK W M3GABNEHMEM OT HUX,
MOArOTOBKOM K CO3A@HMI0 CEMbI 1 POXAEHNIO peBeHKa, OCYLLECTBIINIOT NPOBEPKOM
COCTaBa W CoflepXaHUsi NPorpaMM MPOBEAEHNST TakuX MEpONpUATUA, UX oGbema,
3hPeKTUBHOCTM U CTENEHN BO3AGNCTBMA Ha CO3HaHMe AeTen.

OkasaHne MOMOUWY B  BLIMOMHEHMM  (OM3NYECKNX  YMPaXHEHW A  AOIKHO
obecneunBaThb OBMafieHne KNMeHTamu AOCTYNHLIM U 6e30nacHsIM Ans 3A0poBbLA
KOMMNEKCOM  (PM3MYEeCKUX ynpaxHeHWd B LensX ero  CHUcTemMaTU4eckoro
BbIMOMHEHNS! ANA YKPEenmeHns 340p0oBbs.

CopelicTee B OpraHu3aLMi  MPOXOXAEHUS  AMCMAHCEPU3aLMM  [AOMKHO
obecneunBarb nocewieHne KnueHTamm BCeX npeanucaHHbiXx UM Epaqeﬁ-
CreunanicToB AN yry6reHHoro 1 BCECTOPOHHEro OBCMEAoBaHUs COCTOSHUS
3/10pOBbS.

2.6.4. yenyr

Mcuxonornyeckoe KOHCYMbTUPOBaHWe [OMKHO obecneunTb okasaHue KnueHTam
KBanMMLMPOBaHHO! NOMOLLY MO HAMNAXMBaHWIO MEXITMYHOCTHbBIX OTHOLIEHWA ANna
npeaynpexaeH s U NPeoaorneHnsi CemeiHbIX KOHCMKTOB, N0 BOMPOcaMm AeTCKo-
POAVTENbLCKIX, CYMPYKECKMX U APYTUX 3HAYMMbIX OTHOLLEHWIA.

COoLManbHO-MCUXOMOTMYECKOE  KOHCYNBTUPOBAHME AOITKHO OCYLIECTBIISITHCS Ha
OCHOBE MOMYYEHHO OT KMMEHTa MHGOPMALIMM 1 OBCYXAGHUS C HUM BO3HUKLIAX
CouMnanbHO-NCUXONOrMYECKNX np06r|eM n OOMKHO MNOMOYb €My packpblTb U
MOBUNM30BaTL BHYTPEHHME PECYPChI U PELLMTL 3TU NPOGTEM.I.

COUVIaHbHO-I'ICI/IXOﬂOI'VI\leCKIAIZ naTpoHaxX I:leTeﬁ AOIKeH OCYWWECTBNATLCA
cuctematndeckn. HabnioneHne 3a AeTbMM AOMKHO oBecneunTs CBOEBpPEMeHHoe
BbISIBMIGHNE CUTyaLMM MCUXMYECKOTO AWCKOMAOPTa, KOH(MKTOB W Apyrve
CUTyaLUK, yCYryBnatoLLmMe TPYAHYIO XU3HEHHYIO CUTYaLIVIO KIMEHTOB.

nCWXOI:lIAaI'HOCTVIKa n DGCHSAOEBHMQ JIMYHOCTU [OMKHbI OCYLLECTBNATLCA NO
pesyrkTatam  ONpefeneHst M aHanusa  MCUXUYECKOrO  COCTOSHUS ¢
VHOVBIYanbHbIX OCOBEHHOCTE NMYHOCTI KIMEHTA, BAMAIOLIMX Ha OTKIOHEHUS B
€ro MOBE/IEHMN W B3aUMOOTHOLLEHUSI C OKPY)KAIOWMAMM TIOALMY, [OMKHBI AaTh
HeoBXoaMMYI0  MHGOPMALMIo AnS  COCTaBfieHnst MporHosa UM pa3paBoTku
PEeKOMEHAALIMIA MO NPOBEAEHNIO KOPPEKLIMOHHBIX MEPONPUSITUIA.

[DvarHocTudeckoe 06CreaoBaHne NCUXOGM3NYECKOTO, MHTENNEKTYarnsHoro 1
3MOLIMOHANLHOrO  Pa3BUTUS  AeTeil  [OLWKOMbHOTO BO3pacTa  OCYLIECTBISIOT
NPOBEPKOIi HanM4Ksi ochopMIIEHHBIX pe3ynbTaTtos o6crefoBaHui, B Kakoi CTeneHn
nomoraeTr 3TO OﬁcﬂeﬂoBaHVle onpefennTb YpoBeHb PasBUTUSA, CKIIOHHOCTU W
CMOCOBHOCTU [eTeil K OGY4EHMIO B LLKOME, MCUXUYECKOE COCTOSHUE Kawaoro
peBeHka, 0COGEHHOCTY ero xapakTepa.

TMcuxonorieckoe, MeAULMHCKOE U Mefjarormyeckoe 06CrefoBaHue colmansHo
Ae3afanTupoBaHHbIX p,eTeVl AO0IMKHO YCTaHOBUTb l*I)prI n CcTeneHb
fe3afantauun, e WMCTOMHUKM U MPUUMHBI, BbISBUTE COCTOSHUE HEPBHO-
NCUXVYECKOTO  3/10POBbSI, OCOGEHHOCTW MMYHOCTHOTO Pa3BUTUS U rOBEAEHNs
neteit.



YenyrM N0 MCUXOMOMMYECKO  KOPPEKLMW  3aKIoWaloTCsi B aKTMBHOM
CUXONOrMYECKOM BO3AEACTBIM, 0GECne|mBaloT npeoaoneHme UM ocnabneHme
OTKMOHEHMA B Pa3BUTUW, SMOLIMOHANBHOM COCTOSIHMM W MOBELEHMU KIMEHTOB
(KOHGTMKTHBIE OTHOLUEHUS POAUTENEN U AETEN UM UCKEXEHUA B UX NCUXMHECKOM
pasBUTUM) U MPUBEAEHMM ITUX OTKIIOHEHWA B COOTBETCTBME C BO3PACTHBIMM
HOPMaMu 1 TPeBGOBaHMSIMI COLIMANLHOI Cpefbl.

McuxoTepanesTuyeckasi (63 UCMONb30BaHUS MEAULIMHCKUX MperapaTtos, npu
HanMuMM [JOKyMeHTa, NOATBEPXKAAIOLIEro KBANMAMKaLMIO CrieumnanicTa: Aunmom,
cepTudmKaT U [p.) NOMOLp [JOKHA CNOcoBCTBOBATL AGXheKTUBHOMY pPeLLEHNIO
NpOGreM KIMEHTOB, NEXaLX B OCHOBE HKU3HEHHBIX TPYAHOCTEN U KaCaloLLMXCS
NPeoAoneHnsl B CeMbe OCTPO NCUXOTPaBMUPYIOLLE UM CTPECCOBO CUTyaLuu,
HEraTMBHO BIMSIOWEN HAa 30POBbE W MCUXMKY, Npexae BCero, AeTeil,
HeafeksaTHbIX hOPM MNOBEAEHWs poauTenei, couuanbHoW —agantaumn K
M3MEHSIOLYMCS COLIMANbHO-IKOHOMUYECKIM YCTIOBUSIM HU3HI 11 MEXTMUHOCTHBIX
KOHCIMKTOB.

COoLManbHO-NCUXOMOTMYECKOE KOHCYTbTUPOBaHUE, 9KCTPEHHas! ncuxonoryeckas
nomolk, B TOoM uucrie Gecenbl, OGLGHME, BbiCnylmMBaHWe, noaGampuBaHye,
MOTUBALMS K aKTUBHOCTM, MCUXOMOTMYECKast MOAAEPKKA Ha OCHOBE MOMYHEHHOM OT
KNMeHTa  MHGOPMaUMM 1 OGCYKIAEHWS C  HUM  BOHUKLMX — COLManbHO-
MCUXOMOMMYECKUX  MPOBIIEM, MPOBEAEHME  MCUXOMOTUYECKON  AMAHOCTUKA ¢
06CreioBaHNst  NIMYHOCTM, MCUXOMOTUYECKUX TPEHUHIOB  AOMKHO  MoMoraTh
packpbiBaTb U MoGunusosaTb BHYTPEHHWE pecypChbl KNUeHTa, BbIABUTb I'Istl'IeMbl
V1 PeLmTh UX.

anEJ’Ie\-IeHVIe KNMEHTOB K Yy4acTUiO B rpynnax B3aumonoanepxku, KﬂyﬁaX
obueHna fomkHo obecneunBaTh okasaHe MM MOMOLM B BLIXOAE M3 COCTOAHMA
nvckomdopta (€CrM OHO €CTb), NOAJAEPKaHMM W YKPEMmeHM NCUXMYECKOro
300pPOBbS,  MOBLILEHMA  CTPECCOYCTOMYMBOCTH,  YPOBHSI  MCUXOMOTUHECKOM
KynbTypbl, B MepBYyio o4epesb, B Cepe MeXTIMIYHOCTHBIX OTHOLLEHMIA 1 OBLLeHNS.

CUXOKOpPeKUMs  Kak — aKTUBHOE  MCUXOMOTMYECKOe  BO3EMCTBUE  AOMKHA
obecnieunBaTb npeofonieHne UMM ocriabrieHne  OTKMOHEHUA B  PasBUTMM,
3MOLMOHANBHOM COCTOSIHUM 1 MOBEAEHUN KNMEHTOB (HEGMAronpusTHeIX hopM
9MOLIMOHANLHOTO PEarvpoBaHnsi M CTEpEOTUNOB MOBEAEHUS OTAEMbHBIX ML,
KOH(PIMKTHbIX OTHOLLEHWI POAUTENet C AETbMM, HapyLLeHUi OBLUeHNs y AeTei unn
VCKaXeHUs! B WX MCUXUYECKOM PasBuTVM W T.A.), 4TO MO3BOMMAT NPUBECTH 3T
rokasaterM B COOTBETCTBME C BO3PacTHbIMA HOpMamu U TpeGoBaHWUAMK
cowankHoi cpefbl.

Mcuxonornyeckne TPEHWHMM NO COCTaBy U COAEPKAHUIO AOMKHbI obecneuvBaTb
CHsiTMe y [AeTedt MOCMEACTBUA MCUXOTPaBMMPYIOLMX CUTYaUMA U  HEPBHO-
ncUxM4eckoi HanpsHkeHHOCTH, BblpaGOTKe yMeHI/IVI W HaBblkOB COLlIAaJ'II:HOVI
apanTaumm K YCTIOBMSIM T 0TpaBoTke HOBBIX NPUEMOB 1
Cnoco6oB roseaeHns.

Yenyra,  Bkniovalowas  Geceabl,  OGLWEHME,  MOAAEPKAHME  KOMMaHUM,
BbICTlylLMBaHME, NOAGaApUBAHME, MOTMBALMIO K aKTUBHOCTH, MCMXOMOTMYECKYIO
MOAAEPKKY —HU3HEHHOTO TOHYCa, [AOMKHA  CrIOCOBCTBOBATH  YKPEMMeHWio
MNCUXVYECKOTO  3A0POBbS  KMMEHTOB, MOBBILIEHWIO WX CTPECCOYCTOMYMBOCTU 1
MCUXMYECKO 3aLLMLLIEHHOCTU.

Ycnyra no 1aKTU4ECKOA 1 Heckon pabBoTe pomKHA
3(hPeKTMBHO CMOCOGCTBOBATbL: CBC oMYy T BO3MOXHbIX
HapYLLIEHWA, CTAHOBIIEHWIO 1 Pa3BUTUIO AETEN, (DOPMUPOBAHMIO Y HUX NOTPEGHOCTM
B NCUXONOMMYECKNX 3HAHUAX.

2.6.5. KauecTBo coumanbHo-neaarornyeckux ycnyr

CouuanbHO-Neaaroriyeckoe  KOHCYMbTMPOBaHME — [IONDKHO  OKa3blBaTbCst
CBOEBPEMEHHO, MOMHO ¥ 0Gecne|mnBaTh OkasaHIe KIMeHTam HeoGX0AMMON NOMOLLM
B MPaBUIbHOM MOHMMAHMM M PELeHMM CTOSLLMX NEPE HAMM  CoLanbHo-
nefarorMieckux NpoGnem  (POAMTENbCKO-ETCKUE OTHOLLEHWS, BOCTIMTaHWE W
pa3ssuTve feTeil, (hOPMUPOBAHIE CYMPYKECKUX U CEMEVHBIX OTHOLLBHMI, BKIOYas
CeKCyarbHble, MPeaynpexaeHne W NpeofjofieHne  NefarorMyeckinx  Olwmbok,
MEXIMYHOCTHBIX OTHOLLEHI B CEMbE U T.A.).

CouuarnkHo-neaarornieckas AMarHocTuka, 06cnenoBaHme NMYHOCTM 1 NCUXONOro-

neparornyeckoe obcrefoBaHne AeTen, aHanua ux NoBeAeHusl, TECTUPOBaHUE Nog
pasfmyHble  TWNbl  3a4ad  NEJarorMYeckod  MoMOLy, — MpoBefeHHble  C
UCNOoNb30BaHMEM COBPEMEHHbIX METOAMK M TeCTOB, AOSMKHbI NO3BOMUTHL AaTb
OBBEKTUBHYIO OLIEHKY COCTOSIHMA pebeHka A OKa3aHusi, B COOTBETCTBUN C
YCTaHOBJIEHHbIM AunarHo3oM, adhcheKTBHO neaarornyeckon nomouy
HECOBEPLUEHHONETHEMY, NONaBLLEMY B KPUUCHYIO UMM KOHAIMKTHYIO CUTYaLmIo, a
TaKxe yCTaHOBUTb CTeneHb COL[VIa.rIbHOIZ Aesagantauun.

Meparornyeckas KOppeKLmst [oMmKHa obecneunsars oKasaHue
KBaNMMAMLIMPOBaHHOM 1 3dxPeKTUBHON Neaarornyeckoil nomouy poavTensm (B
topme Geceql, Pa3bsCHEHWW, pPEKOMEHAAUMA W T.N.) B NPEOAONEHMM U
VCMpaBrieHn  AOMYLIGHHBIX MMM NEAArorMYeckux OWMBOK WM KOHAMKTHBIX
CUTYaLMI B CeMbe, TPaBMUPYIOLLMX AETEN, @ Takke B UCTIDABIIEHUN HeaeKBaTHBIX
POAMTENbCKIMX YCTAHOBOK 1 ChOPM NOBEAEHNS POAUTEEN NPW BOCTIMTAHUN AETeil.

Ycnyra, cBs3aHHas C COAECTBUAEM B BOCCTaHOBIEHMW HapYLLEHHbIX CBS3ei CO
LUKOIO, OKasaHWeM Meaaroru4eckoil NOMoUY! Ans BOCCTaHOBIEHMs cTaTyca B
KOMMEKTUBE CBEPCTHUKOB, MO MeCTy y4ebbl unn paboTbl, AOmKHa NOMOYb AETAM
VBMEHWTL CBOE OTHOLLEHME K y4eBHOI AEATenbHOCTH, BEPHYTLCA B LKOMY Uin
npyrve yyebHble 3aBefieHWs, BOCCTAHOBUTb CTaTyC PaBHOMPABHOMO uneHa
KOMNEKTMBa CBEPCTHMKOB, LLKOSbI, Knacca.

Ycnyra no KOppekLun NeaarorMieckon 3anyLeHHOCTU AeTeil AomkHa copepxaTh
KOPPEKLMOHHbIE ~ MEponpuATUA € y4eTOM  XapakTepa  Mefaroruyeckoit
3anyLEHHOCTM W MoMoYb pebeHKy NpeoaoneTb UMM WUCTPaBUTb [ONYLUEHHbIE
neparornyeckue ownbKu poauTenen.

Ycnyra, CcBsi3aHHas C oOpraHu3aLveil [ocyra [O€Ted, [o/KHA COaepxaTh
MeponpusiTis, B KOTOPbIX Y4acTBYKT [eTW (NOCELUeHUe TeaTpoB, BbICTABOK,
KOHLIEPTOB, y4acTue B MpasfHuKaXx, CrIOPTUBHBIX COPEBHOBAHMSX, BUKTOPUHAX
7.A4.). OHN [OMKHbI CNOCOBCTBOBATH MOBBLILLEHWIO WHTEMNEKTYarNbHOMO YPOBHSI,
PaCcLLMPEHVIO KPYro30pa AETel, YKPENTeHMIo 1X 30POBbS.

OnpenensTe  ¢OpMy  OBYYEHWS]  HECOBEPLUEHHOMETHUX,  HYXOAOUWMXCs B
couManbHo  peabunuTauni, W OKasbiBaTe MM  MPaKTUYECKYIO MOMOL B
opraHu3aLu 06yJeHust CrieayeT C Y4eTOM CTEMNeHN UX CoLMarbHO-NEarormieckoi
fe3afantauun, YPOBHS 3HAHUA, (DU3NYECKOTO M MCUXMYECKOTO COCTOSHUS.
OpraHnsauns  npodopueHTauum,  npocoByyeHns,  TPYAOycTpoicTBa  Takux
MnoapocTKOB AOMKHA MOMOYb WM B BblGope npodeccun, oBydeHun aTtomn
npodeccumn, MOMy4eHUM COOTBETCTBYIOLWIEN KBanMdwKauum M yCTPONCTBE Ha
paboTy no BbIGPaHHOI Npocheccuu.

CouuanbHo-NeAarorViecknii - MaTpoHaX — OCYLIECTBMIAIT — CUCTEMaTUYecku,
npoBoAuMas neparornyeckas paborta ¢ poauTENAMM, OneKyHamu, NonevnTensmm,
[[eTbMW fomkHa obecneymBaTb HopManbHOe BOCTIMTaHNE U pa3BuTUue AeTen.

2.6.6. Ka4ecTBO CounansHo-TPYAOBLIX ycnyr



Yenyru, CBsi3aHHble c couuanbHo-TpyA0BON peabunurtauven
HECOBEPLUEHHONETHIX, 0BECNeYMBaloT CO3fjaHMe B YYPEXIEHUX COLMAnbHOMO
0BCTyKMBaHWS HACESIEHMS! TaKUX YCIIOBUIA, KOTOPLIE MO3BOMIAT BOBMEYb KIMEHTOB B
pa3nmyHble hopMbl HKUIHEAESTENBHOCTU C YYETOM BO3PACTHbIX OCOGEHHOCTEIA,
COCTOSIHUS 3[0POBbS, @ Takke OBECreunBaTb aKTUBHOE YYacTMe KIMEHTOB B
MeponpusTAAX MO OGYYEHUIO [OCTYMHBIM TPYZOBBIM 1 MPO(ECCHOHANBHEIM
HaBblkaMm, CI'IOCDsCTByK)LUMM BOCCTAHOBMEHUKD WX JIMYHOCTHOMO WU couuanbHoro
cratyca.

O6yyeHne [eTeit HaBblkaM CaMOOGCNYIMBaHMs, mnoBefdeHUss B GbiITy 1
OBLIECTBEHHBIX MECTaX, CaMOKOHTPOSIO, HaBblkam OBLIEHUS W ApYyvM dopmam
X13HEAEATENbHOCTU oMKHO obecnevunsaTb opMupoBaHue pebeHka (nogpocTka)
KaK fMYHOCTb CaMOCTOSITENbHYIO, CMOCOGHYI OBCNYyMUTh Ce6si B GbITOBLIX
YCTIOBMSIX, KYTISTYPHYIO 11 BEXTMBYIO, NPEYCMOTPUTENBHYIO U GRaroxkernarensHyio B
OTHOLLIEHIM K OKPYXKAIOLLYAM, BHYTPEHHE AUCLIUMNIMHAPOBAHHY!O.

O6y4eHne oCHOBaM [JOMOBOICTBA BOCMIUTAHHMKOB YYPEXIEHUIA (NPUrOTOBIEHNE
MUY, MENKWA PEMOHT OfEXabl, YXOA 3a KBapTWpOM W Tak [ariee) AOMKHO
OLIEHVBATLCS HANMYMEM BbiLLIBYKA3aHHBIX NPAKTUHECKMX HAaBbIKOB.

CopelcTBie B PELUEHUN BOMPOCOB  3aHATOCTW [OMKHO  3aKrouarbCsi B
OGBEKTUBHON WHChOPMALIMM  KIMEHTOB O COCTOSIHUM [JaHHOW npobrnembl B
WHTEpeCyrumx WX HaceneHHbIX MyHKTax, oKasaHuu I'IpaKTI/NeCKDI‘/’I nomoum B
noucke n BblGOpe MecTa U xapakTepa paboTbl (BPEMEHHOW WIM CE30HHOW, C
COKpaLLEHHbIM paBo4nM AHEM, Ha JOMY), B YCTPOCTBE Ha KypChbl NEPENOAroTOBKM
yepes CryiGbl 3aHTOCTU U T.A.

2.6.7. KauecTBo CounankHo-NpaBoBbIX ycnyr

Ycnyra, npeaycMaTpuBaloLas KOHCYrbTUPOBaHUE Mo BOMPOCaM rpae AeTen Ha
couuanbHoe OBCMyKMBaHME W 3aLLMTY WX WHTEPECOB, AOMKHA COAEpKaTh
KOHCYNbTaLMM, COCTaB U COMIEPXaHM1e KOTOPbIX B MOMHOM Mepe A0BOAAT /10 AeTed
HYKHYIO UM MHGOPMALMIo, MOMOraeT MOMy4MTb 4YETKOE MPEACTaBlieHre O
TONOXEHHbIX MM 10 3aKOHY MpaBax 1 3aLLMTY OT BO3MOXHbIX HapyLLEHIA 3aKOoHa.

YBeaomrieHue poauteneit HeCOBEPLLEHHONMETHUX (MX 3aKOHHbIX NpeAcTaBuTeneit),
OpraHoB OMEKM W MOMEYNTENbCTBA M WHBbIX OPraHOB CUCTEMbI MPOMNAKTUKM
6€3HaA30pHOCT U MPABOHAPYLUEHUA HECOBEPLUEHHONETHUX O  HAXOXKOEHMM
pebeHka B y4peneH JOIHKHO NPOM3BOAUTLCA CBOEBPEMEHHO, B COOTBETCTBUN C
3aKoHOAaTeNbCTBOM.

OkazaHue rnomMouy B MOAroToBKe anob Ha pAeicTBus unm 6Gesgencteue
couuanbHbIX CNyxG 1nu paGoTHUKOB 3TUX CyXG, HapyLLaloLLMe U yLiemnstoLme
3aKOHHbIE MPaBa KMMEHTOB, [OMKHO 3aKMIOYaTbCs B TOM, YTOGHI MOMOYE UM
IOpUANYECKN PAMOTHO W3NOXUTb B Jkanobax CyTb obxanyemblx AencTBUR,
TpeBGOoBaHus YCTPaHUTL A0MYLLEHHBIE HAPYLLEHWS 1 OTNPaBUTL Xarnoby appecary.

OkasaHnie IopUANYECKO MOMOUY B OOPMIIEHMM AOKYMEHTOB (Ha nonyueHue
MONOXKEHHBIX MO 3aKOHOAATENLCTBY SbIOT, OCOGUIA 1 APYTUX COLMATBHBIX BbIMMAT,
Ha ycblHOBMeHWe W Apyrve (hOpMbl  CeMeHOro BOCMUTaHWs  feTeil, Ans
TPYAOYCTPOWCTBA, ANA YAOCTOBEPEHUS NIUMHOCTM, AMs HanpasrieHus AeTer n
NOAPOCTKOB B YYPEXOAEHWS COLMAnbHOTO  OBCIYyMVBaHUA Ha  BpemMeHHoe
npeGbiBaH1e 1 p.) [NOMKHO 0GECNeUnBaTL Pa3bsCHEHUE KIMEHTAM COAEPKaHUs
HEOBXOAMMBIX [JOKYMEHTOB B 3aBUCMMOCTY OT UX NPEAHA3HAYEHNs, U3NOXEHNe 1
HanucaHue (NpW  HEOBXOAMMOCTM) TekcTa [JOKYMEHTOB WiW  3anorHeHue
hOpMEHHbIX GraHKOB, HanMcaHWe COMpPOBOAUTENbHbIX NuceM. OheKTUBHOCTb
NOMOLLM OLIEHMBAIOT TEM, B KaKOW CTENeHI OHa CNoco6CTBOBaNa CBOEBPEMEHHOMY
1 0GBEKTUBHOMY PELLIEHVIO CTOSILMX Nepef KIneHTamm npobriem.

OkasaHue OpUAMHECKO MOMOLM WAM COAENCTBUE KIMEHTaM B  pELLeHUN
BOMPOCOB, ~ CBA38HHLIX C  COLMAnbHOW  peaGuiuTaumed,  MEHCHOHHBIM
obecneyeHMemM M ApYyrMMM  COUMAnbHBIMM - BbINaTamy, — MonyqeHrem
YCTAHOBSIEHHBIX ~ 3aKOHOJATENbCTBOM  fbIOT M MPEUMYLLECTB,  CTPaXOBOrO
ME/VLMHCKOTO NOMuca, 3aluMToi U CobriofeHnem npas AeTei U NoapoCTKOB Ha
BOCMUTaHWE W 3aGOTY O HUX U T.A., JOMKHO OGECNeYMBaTL PasbsiCHEHUE CYTU 1
COCTOSIHUA UHTEPECYIOLYX KNMEHTa Npobriem, onpeaensTs npeanonaraeMsie nyTv
VX PELLEHUS W OCYLIECTBIISITh MPaKTUYECKUE MEepbl: COAGNCTBUE B MOATOTOBKE U
HanpaBrieHn B COOTBETCTBYIOLLME MHCTaHLN HEOGXONMBIX IOKYMEHTOB, NIMYHOE
°6paLLleHI/Ie B yKasaHHble MHCTaHuWW, ecii B 3TOM BO3HWKaeT HeOGXO}JMMOCTb,
KOHTPOJTb 33 MPOXOXAEHNEM OKYMEHTOB 1 T.A.

CopeicTBne B nonydeHun GecnnaTHoW MOMouy ajBokata B Nopsiake,
YCTaHOBMEHHOM 3aKoHoaaTenbCTBOM, nnm obecneyeHne
nNpeacTaBuUTENbCTBOBaHNUA (E yCTaHOBIIEHHOM I'IOpﬂﬂKe) B CyaAe Ansa 3aumTbl Npas
1 MHTEPECOB AOMKHbI FrapaHTUPOBATL KIMEHTY KBANMAMLNPOBAHHYIO OPUAMYECKYIO
3aLWTY 3aKOHHBIX MPaB 1 NOMOW B LIeNAX NPUHATUS OB BEKTMBHOMO pelleHns no
€ro BOMpocy.

CopeicTsne B NpyBREYEHM K OTBETCTBEHHOCTY BUHOBHBIX B CEMEiHOM Hacunmm
Hafl AeTbMW U XEHLMHaMU [OMDKHO 3aKrioYaTbCs B MOAFOTOBKE HEOBXOAUMBIX
[OKYMEHTOB MOCTPaaaBLUMM KNMeHTam [Ans NpefcTaBrieHus B Cyd, ydacTum B
cyaebHbIX NpoLieccax B Liensix 3almTbl NpaB NOTEPMEeBLUIMX U HaKa3aHWs BUHOBHBIX.
370 coaeicTeme CrieayeT OLeH1BaTh MO CTENEeHM ero BIMSHUS Ha pelueHne cyaa.

COI:[EI;ICTEIAE opraHam onekun " nonevuTenscTea B )KM3HeyCTDOVICTBe
H HHOMETHUX,  HYXK] B COUMArnbHOM peabunuTauum, [OIHKHO
obecneynBaTh NOATOTOBKY ¥ OCHOPMIIEHNE JOKYMEHTOB B NMYHOE AEN0 Ha KaXa0ro
HECOBEPLUEHHONETHETO ([OKYMEHTOB, MOATBEPXKAAIOLMX OTCYTCTBUE POAUTENeN,
akTa 06 06CrIe0BaHIA YCIIOBUIA ¥U3HI, CNPaBKN C MECTa XUTeNbCTBA O pasmepe
3aHMMaeMoi  MMoWaAM, OMMCU  MMYLLECTBA, OCTaBLUErOCS MOCMe  CMepTh
poauTeneli, NEHCUOHHON KHIKKW Ha [eTeid, MOMyyalouyiX MeHCHio, CnpaBki O
Hanuuun cectep, 6paTbeB U ApYX GrM3KMX POACTBEHHUKOB, [JOKYMEHTOB O
COCTOSHUM 30pOBbS, 06 0B6pasoBaHUM U Ap.), HEOBXOAUMBIX ANA AarnbHeiwero
YCTPOMCTBA HECOBEPLUEHHOMETHETO.

OdbopmrieHre xoaaTaicTe O PacCMOTPEHUM BONPOCOB 06 YKIOHEHUM poawTenen
OT BOCTMTaHMS [eTeil, 3a60Thl 06 WX 340pOBbE U Pa3BUTUW. [JOKYMEHTbI Ha
TWLEHWe pOAMTenelt POAWTENbCKUX MpaB AOMKHbl COAepXaTb TpebGyemble
matepuansl U ABMATbLCA OCHOBaHWEM Ans /JaJTbHeVIUJeFO NPakTU4ECKOro pelueHns
BOMPOCOB, CBSA3aHHBIX C MPUBMEYEHEM POAVTENE K OTBETCTBEHHOCTM, 3aLLMTON
3aKOHHbIX NPaB W UHTEPECOB AETeil U UX YyCTPOCTBOM.

Yenyrv, CBfi3aHHbe C KOHCYMbTUPOBAHMEM [ETedl MO COoLanbHO-NPaBoBbIM
BOMPOCaM (KUNMUWHOE, CemeiiHoe, TPYAOBOE 3aKOHOAATenNbCTBO, Mpasa AeTeit),
OCYLLECTBIINOTCS CBOEBPEMEHHO W OGbEME, HEOBXOAMMOM ANs MOAFOTOBKU U
HamnpaBrieHnsi COOTBETCTBYIOUYIM aapecaTam [OKYMEHTOB (3asiBfieHuid, CrpaBok,
*ano6 M T.A.), TpeGyemblX A1 MOMOKUTENLHOMO PELUEHN WHTEPECYIOWMX WX
BOMPOCOB.

B X0[ié KOHCYMBTUPOBaHMS KIIMEHTOB MO COLManbHO-NPaBOBLIM BOMPOCaM AaeTcs

ronHoe npeacTaBieHne 06 MHTEPECYIOLLMX X 3aKOHO/IaTENbHbIX aKTax v npasax B
3aTparBaemMbiX BOMpocax, KMneHTam OKa3blBaeTcs HeOﬁXO}JMMaH noMmouwp B
NOArOTOBKE M HanpaBfieHn COOTBETCTBYIOUMM — aapecaTam  AOKYMEHTOB
(3asiBneHni, xanob, cnpasok U Ap.), HEOBXOAUMBIX ANS NMPaKTUYECKOrO peLleHus
3TUX BOMPOCOB.



OKa3saHue COAENCTBUSI HECOBEPLUEHHOMETHUM B MOMYYEHUN MbroT, NocoGui,
KOMMEHCALWA 1 IPYrUX BbIMNAT, YIYHLIEHWN XUNNLIHBIX YCTIOBUA B COOTBETCTBUN C
3aKoHOAATEeNLCTBOM Poccuiickoi ®denepauny  [OSKHO obecneunsarb
CBOEBpEMEHHOE, MOMHOe, KBanMAUUMPOBaHHOE 1 3dXPeKTUBHOE OKa3aHue NOMOLLM
B PELLEHUN BOMPOCOB, UHTEPECYIOLLMX KNMEHTOB, U YAOBMETBOPSATL WX 3arpockl 1
notpe6HoCTW.

Ycnyra, ceA3aHHas C COAeNCTBMEM B NPeAoCTaBNeHUn MaTepuansHoi NOMOLLM,
porkHa 6bITh HOW, oBecne 7 NOMHOTY 1 3pcheKTUBHOCTL Mep
no o6 0 AeTein noro’ M A cpeacTeamu, NpoaykTamn
NUTaHUs, oAeXaoit, 06yBbIO 1 APYTMMW NPeAMETaMU NEPBON HEOBXOAUMOCTHU.

KoHcynbTpoBaHme No BONPOCaM CaMoOGECNEUEHNs rpaxaaH 1 UX CeMeit I0MKHO
Pa3bACHSITL KNMEHTaM UX NPaBa i BO3MOXHOCTU B COOTBETCTBUN C HOPMATUBHBIMM
aKTaMuM W APYMMW  AOKYMEHTaMM, KacaloyMMCs  pasBUTUS  CemeitHoro
npeAnpUHAMaTENbCTRa, HaZOMHBIX MPOMBICTIOB, [ oKa3blBaTh
KBanmMMLPOBaHHYIO MOMOLL B PELLIHUN 3TUX U APYIAX BONPOCOB NMOAAEPXaHNs 1
YNYHLLEHNS! CBOETO MATEPUANbHOTO MOMOKEHIS W KU3HEHHOTO YPOBHS CEMbU.

CopeficTBie B MOMYyYEHUM KIMEHTAMW [JOKYMEHTOB [N  TPY[OyCTPOICTBa,
MONy4eHNsl NacnopTa U APYTMX [AOKYMEHTOB, UMEIOLMX IOPUAMYECKOE 3HaYEHNe,
CTPaxoBOro MEAMLIMHCKOTO MOMNCa OLEHMBAKT MO MPOLiECCy COAeNcTBus B
noAroToBKe W HanpasneHnM B COOTBETCTBYOUWME WHCTaHUUM HeOﬁXOﬂVIMbIX
[IOKYMEHTOB, OBpallieHe B YKa3aHHble MHCTaHLUWW, €Clii B 3TOM BO3HUKaeT
HeOGXOIJVIMOCTb, KOHTPOMb 32 NPOXOXAEHWeM [AOKYMEHTOB W Cpokam nosny4YeHnn
ronmca, NacnopTa 1 Apyrix [JOKYMEHTOB.

Ycnyra no okaszaHuio NOMoLM B 0chopMIIEHUN AOKYMEHTOB (Mpy HEOBXOAMMOCTU:
6Ore3Hn, HETPY[OCNOCOGHOCTM, MPUBMEYEHUsI K CyaeBHON OTBETCTBEHHOCTH,
LIMTENbHBIX KOMAHAMPOBOK POAWTENeid W Ap.), OkadaHue MpaBoBOW Momouy B
3alpTe 1 cobMIioAeHN NpaB AETel 1 MOAPOCTKOB Ha BOCTIMTaHUE U 3aGOTY O HUX,
B TOM YMCie B Cry4asiX BO3HUKHOBEHUS YIPO3bl WX XU3HM U 3[10POBLIO, AOMKHA
BKFIOYATh MOAOTOBKY TPEBYEMbIX AOKYMEHTOB, SIBMSIOLMXCH OCHOBAHWEM ANs
NaneHeWero NpakTUYeckoro PeLIeHUsi BOMPOCOB, CBSI3aHHBIX C MpUBMEYEHMEM
poauTenelt K OTBETCTBEHHOCTM, @ Takke WHbIX AOKYMEHTOB, HEOBXOAUMBIX Ans
3aLUMTLI 3aKOHHBIX MPAB 1 MHTEPECOB A€TEV 1 UX AarbHEMLLErO X13HEYCTPONCTRA.

CouuanbHo-NpaBoBO NaTPOHaX AeTeit AomkeH obecneunBaTb CUCTEMATUYECKYIO

10PUANYECKYIO MOMOLL CEMbSIM COLMANLHOMO prcka (MMelouyiM B cocTase ful,
CTpajalolmx  ankoromM3mMoMm, HapKOMaHuew, ncuxudeckumn 3abornesaHusmu,
BEAYLUMX aMOparbHbIil NapasvTUYeckuii 0Bpa3 W3HW, BEPHYBLMXCS W3 MecT
nmweHus CEOGOﬂbI, CeMbaAM [ Heﬁﬂal’OI'IPVIRTHbIM NCUXONOrM4eckum
MVKPOKIIMMATOM W /.) C YYETOM GM3UYECKOrO, MCUXUYECKOTO COCTOSHIUS YTIEHOB
CeMbM 1 XapakTepa B3aUMOOTHOLLEHUA MEXOy HAMM B Pa3bsCHEHMM WX Mpas,
06513aHHOCTEN 1 B MHGDOPMALIUY O MTSIX NPEAOTBPALLEHNS UMW YCTPaHEH!s! KaKoro-
nmBo Hacunma.

3. TpeGoBaHus K AeATENbLHOCTN NOCTaBLMKOB
coumanbHbIX YCnyr - cneuManmM3vpoBaHHbIX yUYpexaeHuit

3.1. MocTaBLLWK coumarnbHbIX yenyr o6s3aH:

1) OCyWeCTBNATL CBOK [ESTENbHOCTb B COOTBETCTBUM C (beaepanbHbiM 1
KpaeBbIM 3aKOHOAATENbCTBOM M WHbIMM HOPMATUBHBIMM MPABOBLIMKA akTamm
KpacHopapckoro kpasi;

2) NPefoCTaBMAATe COLMAnbHbIE YCMyrM MOMyYaTensM CouuanbHbIX YCryr B
COOTBETCTBUM C UHAMBUAYAMNbHBLIMW NporpaMmmamMin NpeaocTasneHns counanbHbIX
YCryr, Ha OCHOBaHMM TPeGOBaHWII HACTOSILETO MopsiAka MpefoCTaBreHus
coumanbHbIX yenyr,;

3) npepocTaBnsaTb GecnnaTHo B AOCTYNHOW hopme nonyyaTtensm couuanbHbiX
YCTYr WNM WX 3aKOHHBIM MPEACTaBUTENAM MHGopMaumio o6 ux npasax W
0653aHHOCTSIX, O BUAAX COLMArnbHbIX YCIyr, CPOKaX, Mopsiake U 06 YCroBUsX UX
npefocTaBneHns;

4) ucnonb3oBaTh  WMHAOPMALMIO O  MOMyYaTemnsiX COUMaribHbIX — YCryr B
COOTBETCTBIM C YCTAHOBIIEHHBIMI 3aKOHOAATENLCTBOM Poccuiickoin deaepauiim o
NepCcoHarnbHbIX AAaHHbIX TpeGOBaHMﬂMVI 0 3aWwmTe NepcoHanbHbIX AaHHbIX;

5) NpeocTaBnATL ynonHoMo4eHHoMy opraHy KpacHoaapckoro kpasi nHdgopmaluio
Ana HopPMUPOBaHUS PercTpa NonydaTenei ColnanbHbIX YCnyr;

6) OCYLLECTBNATL cogeiicTeue B npefocTaBneHnn MEeAWNLMHCKOMN,
NCUXOMOTMYECKON, IOPUANYECKONA, COLMArNbHON MNOMOLLY, He OTHOCALIeNCS K
coLankHbIM yCryram (CoLuarnbHoe COMpoBOXaEHE);

7) npeaocTasnATe nory4YaTensamM counanbHbIX YCnyr BO3MOXHOCTb NOMNb30BaTbCA
ycrnyramu CBsi3W, B TOM 4ucre cetu "MIHTepHeT" 1 ycnyramu no4ToBOW CBSI3W, Npu
TIONYYEHUN YCIYT B OPraHM3aLMAX COLMarnbHOTo 0BGy MBAHNS;

8) obecneunBaTb COXPaHHOCTb IMYHbLIX BELLUE W LIEHHOCTEN nomyvatenen
couankHbIX YCryr;

9) oOpraHM3OBaTh /A1 MAnOMOGUMbHBIX MOMyuaTeneit  CoumManbHblX — Yeryr
6eCnpensiTCTBEHHBIA  JOCTYN K OpraHu3auun  COUMArnbHOro  0GCyKMBaHUS
nocTasLWKa colunanbHbIX yCyr.

3.2. OpraHu3auus coLuanbHOro 06CyX1BaHus.

3.2.1. HanpasneHue Ans noMeLLeHns B CreLnan3MpoBaHHoe yupexaeHne aAns
HECOBEpLUEHHOMNETHNX (Aanee - Hanpaenexve, npuroxeHne N 1) BblaaeTca
MUHUCTEPCTBOM.

3.2.2. B uensx nony Hanp B cneL DBaHHOE yupexaeHne
YC3H ofpalyaetcs B MUHACTEPCTBO C XOAATaiCTBOM O BbIAENEHUN HanpaBneHns
Ha OCHOBaHWM AKTa OMPEeAErneHNs UHAMBUAYArbHOM MOTPEGHOCTY rpaxnaHuHa, B
T.4. HECOBEPLUEHHONETHETO, B CTaLVOHAPHOM CoLMarnHoM O6CyuBaHun (Npukas
MuHucTepcTBa oT 08.12.2014 N 985), u yTBepxaeHHon WHaveuayanbHom
nporpamMMbl  NPeoCTaBNeHNs CoLMarnbHbIX YCNyr (Mpukas MUHMCTEpCTBa OT
08.12.2014 N 986) Ha OCHOBaHUM PaCCMOTPEHWUA NOCTYNUBLLMX AOKYMEHTOB (Mnn
O[JHOTO U3 HUX):

JINYHOrO 0B paLLEHUs! HECOBEPLLEHHONETHErO;

3asBreHNs  poauTenen HECOBEPLUEHHONETHEr0 MMM MHbIX  €ro  3aKOHHbIX
npeAcTaBUTENeN C y4ETOM MHEHMSI HECOBEPLLEHHOMETHEro, A0CTUMLEro Bo3pacTa
[ECATY JIeT, 3a MCKMIOHEHNEM CIy4aes, KOrAa y4eT MHEeHWS HeCcOBepLUEHHONETHero
NPOTUBOPEYUT ero UHTepecam;

HanpasneHus YC3H unm cornacoBanHoro ¢ YC3H xoparaiicTBa AOMKHOCTHOMO
MUa OpraHa UMM YUPeXIeHMs CUCTeMsl NpodMnakTiki 6e3HansopHoCTU 1
MPaBOHAPYLUEHMI HECOBEPLLEHHOMNETHMX;



MOCTaHOBIIEHMs! LA, MPOU3BOASILIErO [O3HAHUE, CriefoBaTENs, NPOKypopa Uin
CyAbM B Cryuasx 3afiepkaHusi, afIMMHUCTPATUBHOTO apecTa, 3akrioueHus nog
CTpaxy, OCYKOEHWS K apecTy, OrpaHWUYeHWio CBOBGOABI, NMLEHWIO CBOGOAb
poauTenelt U 3akoHHbIX NPeACTaBUTENel HECOBEPLLEHHONETHETO;

aKTa OMepaTUBHOTO [EKYPHOTO PaioHHOrO, FOPOACKOTO OTAerna (ympaBrieHus)
BHYTPEHHMX [en, OoTAena (ynpaBneHus) BHYTPEHHUX [en  MyHULMNansHoro
obpasoBaHusl, oTaena (ynpaBneHus) BHYTPEHHWX [N WHOMO MYHULMNArbHOro
obpa3oBaHusi, ~ OTAena  (YNpaBfieHus))  BHYTPEHHUX  [en  3aKpbIToro
aAMUHUCTPATUBHO-TEppUTOpPUanbHoro  obpasoBaHusi,  oTaena  (ynpaereHus)
BHYTPEHHIX A€M Ha TPAHCMOPTE O HEOGXOANUMOCTM MPUEMA HECOBEPLLEHHOMNETHEO
B CMELManvanupoBaHHOe yUPEXNeHne ANs HECOBEPLLEHHONETHNX, HYXAAIOWMXCS B
couuanbHoi peabunutaumu (nanee - akT onepaTMBHOTO AEXyPHOrO).

3.23. B  OKCTPEHHbIX  CUTyaUMsiX  HECOBEpLUEHHOMETHWIA  npu3HaeTca
HYKOAIOUWMMCS B OKa3aHWW CPOYHBIX COLMAnbHBIX YCIYr HEMeAneHHo, 6e3
06CriefjoBaHNs YCroBUi MX HU3HEEATENbHOCTM, B TOM YMUCTIE MO NNYHOMY
06paLLEeHIIo HECOBEPLLEHHONETHENO, CaMOBOMbHO YILEALLErO U3 CEMbM, [ETCKOro
710M3, LIKOMbI-AHTEPHATA, CMELMarnbHOTO Y4eBHO-BOCIIMTATENBHOTO YYpeXaeH!s
OTKPBITOrO TUNa UMW MHOTO AETCKOTO Y4PEexa B crnyyasx (! 7 3aKOH
ot 13.10.2009 N 233-®3):

oTKasa  poauTened MMM MHbIX  3aKOHHBLIX  NpeACcTaBuTeneid  NpUHATb
HECOBEPLLUEHHOMETHEro B CEMbIO;

0GpaLLEH!si HECOBEPLLEHHONETHENO B Bo3pacTe cTapuue 10 NeT K aAMUHIACTpaLumM
CrELNanManpoBaHHOTO YYPEXAEHNS O HEBO3MOXHOCTU BO3BPALLEHUS B CEMbIO,
HaxXOASILLYIOCS B COUMANbHO OMAacHoM MOSIOKEHMM, B AETCKWIA [OM, LUKOMy-
VHTEpHaT, CneumanbHoe y4eGHO-BOCMUTATENbHOE YUPEXIEHUE OTKPLITOrO TUNna
WM MHOE 1ETCKOE YYpexaeHue;

nony4eHns HopMaLMM O KECTOKOM OBpaLLeHUN C HECOBEPLLEHHOMETHUM, He
[OCTUMLMM BO3pacTa AECATY JIeT, B CeMbe B0 B AETCKOM y4pexXaeHnu;

NpW HanM4MM NOCTaHOBIEHUS fULA, MPOM3BOASILErO AO3HaHWe, CrieaoBaTens,
Npokypopa MiM CyabW B Cryuyasix 3a/iepiaHus, afMUHUCTPaTWUBHOTO apecTa,
3aKIIKOYEHUs NOf, CTPadkKy, OCY: K apecTy, orp: cB0B6OAbI, MULLEHNIO
cBOGOAbI POAMTENel WM 3aKOHHBIX MPEACTaBUTENEN HECOBEPLUIEHHONETHEro
(nanee - NOCTaHOBIIEHE O 3aiePXaHNN poauTens);

0 aKTy ONepaTUBHOIO [1€XYPHOTO OPraHOB BHYTPEHHMX Aen.

B ykasaHHbIX  Cfydasx ~ AOMyckaeTcs  MNpueM  HecOBepLIEHHOMNEeTHero
HEeMnocpeACTBEHHO B CMeLanM3npoBaHHoe yupexieHme.

3.24. B crnyqae okasaHWA CPOYHbIX YCNyr, ykasaHHbix B n. 3.2.3 HacToswero
Mopsaka, — npoueaypa  MpUsHaHWs  [paxdaHuHa, B TOoM  uucre
HECOBEPLUEHHONETHErD, HYXIAIOWMMCA B OKa3aHUM COLMAnbHbIX  YCIyr 1
cocTaBrieHve VHaVBUAYanbHO NPOrpaMMbl MPEAOCTABIIEHUS COLMarbHbIX YCIyr
nposoauTcst YC3H B MyHuLMnansHOM 06pa3oBaHii Mo MECTY BbisiBIieHUs pebetHka
B Te€4eHWe ogHoro pabouero AHs (npukas MuHucTepcTea ot 08.12.2014 N 985).

3.2.5. VHdbopmMaLms 0 HeCOBEpLLEHHOMNETHUX, MPUHATLIX B CreLuanM3vpoBaHHoe
YYpeXOEeHWe, HanpaBnsieTcsi B MUHUCTEPCTBO B ONIEKTPOHHOM  BUAE
(rocynapcTBeHHas uHdopmMauvoHHas cuctema "Cembsi" (nanee - TMC "Cembs")
yypexaeHuem, MnpuHABLLMM HeCOBEpLUEHHONETHEero, B TeveHue 18 wvacos c
MOMEHTa npuema, C ykasaHuem AaTbl 1 BpeMeHu (hakTuieckoro npuema. Takxke B
MC "Cembs" pasmelLaeTcs KONWUS JOKYMEHTa, Ha OCHOBaHWM KOTOPOTO MPUHAT
HECOBEPLUEHHONETHI, B TOM 4MCrie B OKCTPEHHOM crydyae. Bcsi ykasaHHas
vHdopMaLVs, a Takke Apyrve WMelupecs ceefeHns peructpupylotes B MUC
"Cembsi" B pasgere "Cnucok geten”.

3.26. B uensx obecneyeHns AOCTYNHOCTM  YCMyr, NPefoCTaBnsAeMbIX
cnet yup Hec HOMETHUM, H B
coLanbHo peaBunuTaLmm, 13 BCEX MyHULMNanbHLIX 0Gpa3oBaHuil kpast (B T.4. He
VMEIOLWX [EICTBYIOLIMX Ha WX TEPPUTOPUM CMELIMan13npOBaHHbIX YUPEXIEHHI)
HacTosiuym  MopsakoM  onpeaensioTcst  WwecTe  6a3oBbiX  OCYAAPCTBEHHBIX
Ka3eHHbIX YYPEXOEHU CoLMarnbHOro obcnyxmBaHmusi KpacHogapckoro  kpas:
"ABWHCKMIA  CoLManbHO-peabunuTaumnoHHbI LIEHTP ANA  HECOBEPLUEHHONETHNX",
"KpacHopapckuit couuanbHo-peabunMTaLMoHHbIn UEeHTp Aans
HecoBepLLEHHONETHUX", "KPOMOTKMHCKWIA CoLManbHO-peabunmMTaLmoHHbIi  LIEHTp
ANsi HECOBEPLLEHHONETHWX", "KYLLEBCKUA COLManbHO-peabunmuTaLmMoHHBIA LEHTP
ANA HeCOBEPLUEHHONETHUX", "TUMaLLEBCKUIA COLManbHO-peabunmuTaLMoHHbIN LIEHTP
[NA  HecoBepLUEHHONETHUX", "YCTb-NlaBUHCKMiA  coLnanbHO-peabunuTaLoHHbIN
UEHTP AMs  HECOBEPLUEHHOMETHUX',  YMOMHOMOYEHHbIX —OCYLECTBAATL, NPy
HeoBXOAMMOCTH, MEpeBo3Ky HECOBEPLUEHHONMETHMX, B Cry4asiX, ykadaHHbIX B M.
3.2.3 HacTtoswero [opsigka, B npedenax 3akpenreHHoW — Tepputopum
KpacHopaapckoro kpasi.

3.27. 3a rocyaapcT y4pexa couuansHoro
obcnyimBanmns KpacHOAAPCKOrO Kpasi, YNOMHOMOYEHHBIMM, NP HEOBXOAMMOCTH,
OCYLLECTBMATL NEPEeBO3KY HECOBEPLLEHHONETHUX B Cry4asx, ykadaHHbix B n. 3.2.3
HacTosiwero [Mopsiaka, 3akpenrieHbl TEPPUTOPUM CREAYIOLMX  MyHULMNAMbHBIX
obpa3oBaHuin:

"ABVHCKUIA coLUanbHO-peabUnMTaLMOHHbIA LEHTP AN HeCcOBEpLUEHHONETHUX" -
ropoa-KypopT AHana, ropog-kypopT [eneHmxvk, ropog-repoit Hosopoccuick,
ABuHckniA, Kpbimckiii, CriassHCKUiA, TEMPIOKCKUIA paiioHb!;

"KpacHopapckuin couuansHo-peabunUTaLoHHbIi UeHTp ans
HecoBepLUeHHoneTHUX" - ropoaa KpacHogap, Mopsuuin Koy, AnLLEpOHCKWIA,
[OwvHckoi, Cesepckuid, TyancuHCKMiA paioHbl;

"KponoTKuHcKuit couuanbHo-peabunuTaLnoHHbI LEHTP ana
HecoBepLUeHHoNeTHX" - ropoaa Apmasup, KponoTkuH, ropoa-kypopt Coun,
BenornuHckuit,  MynbkeBuyckui,  Kaskasckuit,  JlaBuHckuit,  MocTOBCKWIA,
HoBoky6aHckuii, HoBonokposckwid, OTpagHEHCKWIA, Y CNEHCKWIA parioHbl;

"KyLueBckuii coluanbHo-peabunuTaLMoHHbIi LEHTP ANS HECOBEPLUEHHOMETHUX" -
Evickui, Kpeinosckui, Kywiesckuid, JlenuHrpaackuii, Masnosckuii, CTapoMUHCKWIA,
LLlep6UHOBCKMIA paioHbl;

"TUmalLLeBCKuiA coLmansHo-peabunu I LIEHTP NS HecC HOMNETHUX"
- bptoxoBeukuit, KaHesckoir, KammHuHckui, KpacHoapmeiickwid, [Mpumopcko-
Axtapckuit, TUMaLLEBCKWIA paioHbl;

"YcTb-lTabuHckuin coumnanbHo-peabunuTaLMoHHbI LEeHTp Ans
HecoBeplUeHHoneTHUX" -  BernopeyeHckuit, BbicenkoBckuit,  KopeHoBCkuiA,
KypranuHckuii, TEUnmcckuii, TuxopeLkuii, Y cTb-lTabuHCKIA paioHsl.



3.2.8. IMpu BbISIBMEHAM HECOBEPLUEHHONETHMX, MPU3HAHHBIX B YCTaHOBIIEHHOM
nopsiAke  HYKOalOUWMUCA B COLMAnsHOM  OBCTyvBaHMM  (CouMarnibHom
peabunutaumnm), B MyHULUNATEHOM OGPa3OBAHNM, HA TEPPUTOPUNM KOTOPOTO HET
crel )BaHHBIX  Yup A ANA HHOMETHUX, @ Takke npn
OTCYTCTBIUM MECT, NPOBEAEHUN KAPaHTUHHBIX MEPOMPUATII UMM PEMOHTHBIX paBoT
B [1e/CTBYIOLIEM CrIELManvaupOBaHHOM  YYPEXAEHUN, HECOBEPLLEHHONETHIE
HanpaensAlTCA B MHble CNeunanM3MpoBaHHble Y4YpexaeHnus Kpas.

HarpaBrieHne Ansi MOMELLEHNS HECOBEPLLEHHONETHErO B CreLmMan13upoBaHHoe
yupexaeHe BblaeTcst MUHUCTEPCTBOM No xopatancTay YC3H.

MepeBo3ka  H HOMETHMX, Mt B YCTaHOBMEHHOM MOpsiaKe
HyXaaloUMMICs B coluansHoM OBCnyxMBaHUN (couuanbHoi peabunutauum), B
CreLNanManpoBaHHoe yJpexaeHne, B KOTOpOE MOMy4YeHO HanpaerieHue, w3
MyHULMNAMNLHOTO obpasosaHms, Ha TeppuTOpMM KOTOpOro HeT
cnet )BAHHBIX  YUPEXOEHUA,  OCYLIECTBMNETCS  aBTOTPAHCMOPTOM,
3aKpENmeHHbIM 3@ OTAEMNeHMeM NPOMUNaKTUKA  CemMeitHoro HeGnaronomnyums
(OMCH) rocynapcTBeHHOro GlomxeTHOro yupexaenus KpacHopapckoro kpas -
KOMMMEKCHOTo  LieHTpa couuanbHoro obcnyimusaHuns Hacenenus (KLICOH),
[eCTBYIOLLEro Ha TepPUTOPUM MyHULMNanbHOro obpasoBaHus, obpaTuBLLerocs 3a
HanpaBieHVeM, 1 B CONPOBOXAEHUN coTpyaHuka OTMNCH.

(8 pen. Mpukasa MHMCTEPCTBa TpyAa M coumanbHoro paseutus KpacHoaapckoro
kpasi ot 18.12.2017 N 1914)

3.2.9. HanpaerneHne B 3MEKTPOHHOM BWAE HaNPaBnNAETCA MWHUCTEPCTBOM B
YCB3H, obpatusLueecs ¢ xofaTaicTBOM O NPeAoCTaBneHU HanpaBneHus.

B cnyyasx, npeaycmMoTpeHHbix n. 3.2.3 HacTosLero Mopsiaka, konua HanpasneHns
B 3MEKTPOHHOM BUE HaNpaBMseTCs MUHUCTEPCTBOM B CheLWan3upoBaHHoe
Y4pexaeH1e Ans HeCOBEPLLEHHONETHIX, NPUHSIBLLEE HECOBEPLUEHHOMNETHErO.

4. MpueM HecoBepLLEHHONETHUX B CMELUanM3npoBaHHbIe
yupexaeHus

41. B crneuvanMavpoBaHHble YYPEXAEHUS  KPYITIOCYTOMHO  MPUHUMAIOTCS
HecoBepLLEHHOMeTHWE B Bo3pacTe oT 3 4o 18 neT:

0obpaTuBLIMECS 3a NOMOLLBIO CAMOCTOATENBHO;

M0 WMHMLMATMBE POAMTENIeN UM 3aKOHHbIX NPEACTaBUTENel C Y4eToM MHeHus
HECOBEpLLUEHHOMEeTHero, [JOCTUILero Bo3pacTa AecsTW NeT, 3a WUCKIoYeHeM
Cryyaes, KOmAa YYeT MHEHUS HEeCOBEpLUEHHOMETHEro MpOTUBOPEYNT — ero
WHTEpecam;

HanpasreHHble no XDﬂaTaVICTEaM Cyﬁ‘beKTOE cucTembl nqu)VlrlaKTIAKI/I
6€3HaA30PHOCTY U MPaBOHAPYLIEHUA HECOBEPLUEHHONETHMX, COMMAcoBaHHLIM C
YC3H, B COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuiickoin depepaum;

110 MOCTAHOBMEHWIO O 3a/1EPXaHWN POAUTENS:;
110 aKTY ONEepPaTUBHOTO [1EXYPHOTO OPraHoB BHYTPEHHUX fer;

Mo akTy YNOMHOMOYEHHOro opraHa 06 MHAWBMAYanbHON OLEHKE HyXAaemocTu
HECOBEPLUEHHOMETHEro B CTaLOHapHOM COLManbHOM 06Cy X BaHNN.

4.2. B cneuan13npoBaHHble YUpexXaeHns Kpas KpyrmoCyTOMHO MPUHUAMAIOTCS B
YCTaHOB/IEHHOM MOPSI/IKE HECOBEPLLEHHONETHIE:

(PenepanbHbli 3akoH oT 24.06.1999 N 120-93)

1) ocTaBwmecs 6e3 noneveHns pPoauUTeneit UM MHbIX 3aKOHHbLIX NPeACTaBUTenen;
2) NPOXMBAIOLLME B CEMbSIX, HAXOASILLMXCS B COLIMANbHO OMAacHOM NOMOXEHUM;

3) 3abnyauBLIMECS UMM NOAKUHYTLIE;

4) caMOBOMNLHO OCTaBMBLLME CEMbIO, CAMOBOIBbHO YLLeALIME U3 06pasoBaTerbHbIX

yypexaeHuin Ana AeTein-cupoT U AeTel, ocTaBlUMxcs 6e3 noneyeHus poauTenen,
nnu Apyrmx AeTCKux Wps)KL‘leHMﬁ, 3@ UCKIKYEHWEeM L, CamOBOSbHO YLLEALNX U3
creLuanbHbIX Y4eBHO-BOCTITATENbHBIX YYPEXAEHII 3aKPLITOMO TUNa;

5) He uMeloLme MecTa XUTEnbCTBa, Mecta npebbiBaHus U (UnK) CpeacTB K
CYLLECTBOBAHMIO;

6) okasaBLMECS B OGCTOSTENbCTBAX, YXYALWAIOWX UM CNIOCOBHBIX YXyAWMTL
YCIIOBUS XU3HEAESITENLHOCTY (TPyAHAs HU3HEHHAsA CUTYaLVS, COLMAnbHO onacHoe
MOMOXEHNE), MPU3HAHHBIE —HYKOAIOLWMUCH B  COLMAnbHOM  OBCTyXMBaHMM
(coumansHoit peabunutauum).

4.3. OcHOBaHMAMM NS MpUeMa HEeCOBEPLUEHHONMETHUX B CMeLMan3npoBaHHbIe
yupexaeHus aenaeTca:

(PeneparnbHbli 3akoH OT 24.06.1999 N 120-3)

1) NMuHOe 3asiBrieHMe HECOBEPLLEHHONMETHErO B Criyyae €ero [J0GPOBOMLHOMO
obpatLieHIsi 3a NOMOLLBHO B CTIELIManM3nPOBaHHOE y4peXaeHMe;

2) 3asBrieHMe poguTeneil  HeCOBEPLUEHHONETHErO WM WHBIX  3aKOHHBIX
NpefCTaBUTENeN C YHETOM MHEHMSI HECOBEPLUEHHONETHErO, AOCTUMLENO BO3PacTa
[NIECSITV NIET, 3a UCKIIOYEHNEM Cryyaes, KOa y4eT MHEHIsi HECOBEPLLEHHONETHEro
MPOTUBOPEUMT Er0 MHTEPECAM;

3) HanpaBrieHne MUHUCTEPCTBA, BblAAHHOE Ha OCHOBaHUM xoaaraiictea Y C3H nm
COIMacoBaHHOMO C 3TUM OPraHOM XOAATaiiCTBa AOMKHOCTHOTO MMUa opraHa Wumn
YUPEXOEHNS CUCTEMbI MPOMUNAKTUKM GE3HAA30PHOCTU 1 MPaBOHAPYLLEHNI
HECOBEPLUEHHOMETHUX C YKasaH1eM O6CTOATENCTB, NOCIYHUBLLMX HANPaBIIEHMIO B
CreLnanMavpoBaHHOE YupexaeHie;

4) NocTaHOBIEHNE O 3aiepXaHun POaUTENs;
Korcynbmarmllnoc: npumeyaHue.

Tekcm npusedeH 8 coo c o mekcmom doKyMeHma.

5) aKT OnepaTVUBHOTO AEXYPHOTO OPraHOB BHYTPEHHMX;



6) xoaTancTBO aAMUHUCTPaLIM CNeLuan13NpoBaHHOTO YYPEXaeHs!, B KOTOPOM
HaxoAWUTCA HECOBEPLUEHHONMETHWA, CaMOBOSbHO YLeAWWA M3 CeMbM, AETCKOro
[10Ma, LKOMbl-MHTEPHATa, CrneLnanbHoro y4eGHO-BOCTIUTATENBHOMO yUpeXaeHNs
OTKPLITOrO TUMa U MHOTO AETCKOTO YYPEeXAEHNS B CIy4asX:

(PeneparbHbii 3akoH oT 13.10.2009 N 233-93)

oTKasa poauTerneil MMM MHbIX  3aKOHHbLIX  MpeACTaBUTeneidi  MpUHATb
HECOBEPLLEHHONETHEro B CEMbIO;

obpalLeHns HecoBepLUeHHoNeTHero B Bo3pacTe cTaple 10 neT k agMMHMCTpaLumn
cneL DBAHHOTO Y O HEBO3MOXHOCTU BO3BpALLEHUs B CeMblo,
HaxofsLYIOCA B COLMAnbHO OMacHOM MOSOXEHUM, B AETCKUA [OM, LUKOIy-
VHTEpHaT, cneuuanbHoe y4eGHO-BOCTMTaTeNbHOe YYpEeXIeHUe OTKPLITOro Tuna
WM MHOE 1ETCKOe yupexaeHue;

Nomny4eHnsi MHAOPMaLIMM O HKECTOKOM OBpaLLeH C HECOBEPLLEHHONETHUM, He
[OCTUMLMM BO3pacTa AECATY NeT, B CemMbe B0 B AETCKOM yupexaeHim;

7) aKT YMOnHOMOYEHHOro opraHa 06 WHAMBMAYarbHOW OLEHKE HyXAaemocTu
HECOBEPLUEHHOMETHENO B CTALIMOHAPHOM COLIanbHOM 0GCY)KUBaHNM;

8) wHaMBMAyanbHas MporpamMma MPeaoCTaBfieHUst CoUMarnsHbIX ycnyr. [lpu
OKa3aHMM  CPOMHBIX  COLMAmbHbIX — YCIyr  WHAMBMAyarnbHas — mporpamma
Npe/loCTaBNeHNsi CoumanbHbIX YCIyr MoXeT GbiTb NPeACTaBrieHa nocne npuema
HECOBEPLUEHHOTNETHENO B YUPEXAEHNE.

4.4. Tlp npueme HecOBEpLLEHHONETHErO B ydypexaeHue odopmnslTcs "AKT
npuema HecOBepLUeHHONeTHero B Chneuuanu3vpoBaHHOe YydypexaeHve Ans
HECOBEPLLEHHOMETHMX, HYXAAILWMXCA B coLmanbHoi peabunurauun” (Npurnoxexne

4.5. Crel yupexa ,  npl B KayecTBe
BOCNWUTAHHWKOB HECOBEPLUEHHONETHMUX W3 WHbIX MyHUUMNAnbHbIX OGPBSOEBHMIZ
KpacHopapckoro kpasi, @ Takke U3 MyHULMNarbHbIX 0BpasoBaHuil, He MMEIoLX
NeACTBYIOLLMX crew| DBAHHbIX yup a, ocyuecTenseTcs
B3auMogencTave c YC3H, no XxopaTtancTey KOTOPbIX NPUHATBI
HECOBEPLIEHHONETHME, B paGoTe MO  YCTPAHEHMIO YCTIOBMA U MPUYMH,
croco6eTayloLyX 6e3HaA30PHOCTI 1 BECTIPUOPHOCTI HECOBEPLUEHHOMETHX.

Oka3aHue CoLanHoil NOMOLLY HYKAAIOLMMCS CEMBbAM, AETI KOTOPbIX MPUHSTHI B

crneunanuaMpoBaHHbIe YUPEXaeHNs, a Takke Mepbl BO3ANCTBNA Ha poauTenei, He
BbINOMHSAOLMX CBOM poauTenbckue obssaHHOCTH, ocywecTtenaotca YC3H, no
XOIJaTalZCTEy KOTOpPOro HecoBEepLUEHHONETHWE MNPUHATBI B Cneunann3vpoBaHHbIe
yupexaeHnsi kpasi. ColuanbHoe NaTpoOHMpOBaHWE Cemel BOCMMTAaHHUKOB, Mpn
HeOGXOﬂVlMOCTVI, MOXeT OCYLLEeCTBNATLCA [ y4qactvem cneunanucTos
cnet DBAHHBIX @, np H HHOMETHUX  Ha
peabunurauuio.

46. He ponyckaetcsi npuem B  CMELVanM3vpoBaHHbIe  YYpexaeHus
HECOBEPLUEHHONETHNX, ~ HAaXOASUMXCS B COCTOSHWW  arnkOronbHOro WM
HapKOTUYECKOTO OMbSIHEHMS,, C SIBHBIMU MpU3HaKkamu OGOCTPEHUSI MCUXUYECKOrO
3a6¢ , @ TaKke CC T y ma. B cnydae noctynneHus
Takvx HECOBEPIUEHHONETHUX MPUHUMAIOTCS Mepbl MO  HarpaBlieHMio WX B
COOTBETCTBYIOIME  YUPEXOEHMS  COMMAcHO  3akoHoaaTtenbcTay — Poccurickon
depnepauuu.

4.7. Tpu npveme B Hoe Y| B obs3aTenbHOM nopsiake
NPOBOANTCS MEMULIMHCKOE 0GCIe0BaHNE HECOBEPLUEHHOMETHMX.

MeauuuHckoe 0BGCreaoBaHMe OCYIIECTBIINETCS B COOTBETCTBYIOLMX NEYeGHO-
I'IpOCbVIl'IaKTVNeCKVIX yypexaeHusax no mecty ¢EKTVI‘-ISCKOI'0 NPOX"BaHWA CeMbU B
COOTBETCTBUM CO CXeMol 06CnefoBaHNst HecoBepLLEHHONETHUX (npurnoxexne N 3)
v B crieayioliem obbeme:

obwwit aHarma kposu; MOP; oBLumii aHanma mMouu; Karn Ha sila rmcToB; CocKobbl
Ha 3HTepobMo3; kan Ha 3HTeponaToreHHyto cropy; peakuus ManTy; chntooporpadms
Q151 HECOBEPLUEHHONETHUX CTaplue 15 neT, peHTreHorpadws Ans aeTeit 4o 15 net
(no nokasaHuam).

O6beM [OMONHUTENbHOrO  0BCNEeAoBaHUA W KOHCYMbTaluidi  creyuancTos
onpeaenseTcs BpayoM-neanaTpoM MHAMBKAYambHO, MO NOKa3aHUAM.

HecoBeplueHHOMETHME,  HanpaBNsieMble MO MOCTAHOBMEHMIO O  3afepXKaHun
POAVTENs UMM akTa ONepaTUBHOTO 1EXYPHOTO OPraHOB BHYTPEHHUX ef, NPU APYTUX
obcTosTeNbCTBaX, NPEnsTCTBYIOLMX NpoBeAeHWo  obcriefoBaHus, a Takke
H HHOMETHe, oBpar B creuvar HHbIE Y no
JMYHOMY 3asiBNEHWUI0, NPUHUMAKOTCS B NPUEMHblE OTAENEeHUA C KapaHTUHHbIMKU
Griokamu, A€ HaXOAATCs [0  MOMYYEHWs  PEe3ynbTatoB  MEAMLIMHCKOTO
obcrenosaHns.

[loKyMeHTbI, MOATBEPKAAIOUME  PE3YrbTaThl MPOBEAEHHOTO  MEAMLIMHCKOTO
obcriefioBaHns  (pesynbTaTel  OCMOTPOB  CMeuuanvcToB, — nabopaTopHbIX
06CriefioBaHuil, a Takke 3aKrioYeHue Bpada-neavatpa O COCTOSHUN 3[0POBbS
HECOBEPLIEHHOMNETHENO), XPAHSATCS Y MEZMLIMHCKIX PABOTHUKOB YPEXAEHNS.

Mpn  mocTynneHun peGeHka HENOCPEACTBEHHO 3 CTauuoHapa  fieyebHoro
YUpEeXOeHWs, e  NpoBOAWNOCh  €ro  OBCrieioBaHue,  AOMONHUTENbHOS
obcrefoBaHue He NPOBOAUTCS, peGeHOK HanpaBnAeTCs B OTAENEHUe AUarHoCTUKN
1 couuansHoin peabunuraumm.

Mpyn npreme HECOBEPLLEHHOMNETHNX B YYPEXAEeHWe NPOBOAWUTCA UX MEAULIMHCKUA
OCMOTP B COOTBETCTBMM C anfOPUTMOM [EICTBMA MEAMLIMHCKOTO nepcoHana
npuemHoro otaeneHus (npuroxerue N 4).

Ha NpUHATOro B yupexneHme H HHOMETHEro CS MeaUyHCKas
kapTa peberka (cbopma N 026/y), kapTa npodmnakTieckux npusmeok (copma N
063-y).

Bpemsi  HaxoOXOEHWs HECOBEPLUEHHONETHUX B  MPUEMHOM  OTAENeHMM C
KapaHTUHHBIM  GIOKOM ~ CMeLiManManpoBaHHbIX YUPEXOEHUA OnpeaensieTcs B
COOTBETCTBUM C YCTaHOBIIEHHbIM MOPSZKOM MENLNHCKOrO OGCrenoBaHus, a
Take C YYETOM peLleHUsi COLManbHOTO  MEAMKO-MICUXOMOro-Neaaroruiyeckoro
KOHCUMMYMa y4peKaeHIs:.

KoHcynbmarml[nwoc: npumedaHue.

B ogpuyuansHom mexcme GoKymeHma, eudumo, donywjeHa oneyamka € nyHkme
4.8: nyHkm 3.3 8 Hacmosiwem [lopsidke omcymcmeyem umeemcsi 8 8udy MyHKm
4.3.



4.8. Tlpn npyemMe HECOBEPLLEHHOMETHUX B CMELManM3npoBaHHble YUpeXaeHus B
KayecTBe BOCMMTAHHMKOB Ha KaOoro M3 HUX 3aBOAMTCA fMYHOE /ieno
(monyckaeTCsi BeAi€HMe OAHOTO NMYHOTO AErnia Ha KPOBHbIX GpaTbeB, CECTep), B
KOTOPOE MOMELLAETCS AOKYMEHT, ABMSIOLLMICS OCHOBAHWUEM AMA npuema (MyHKT 3.3

HacTosLero Mopsiaka), aKT npuema HECOBEPLUEHHOMETHEro B
cnet DBaHHOE Yup . OcyuecTBrseTcs perucTpauus B8 XKypHane
yyeta iy, Haxogsumxcs B cneunannu3vposaHHOM yypexaeHun ansa
H HHOMETHMX, H B COLManbHOM peaGunutaLmum (MpuUnoxeHne
N 5). inpekTopom cnedl DBAHHOIO Y Jat npukKas o npueme
HECOBEPLUEHHONETHENO W 3a4YMCIEHUN €f0 Ha [JO0BOMbCTBUE, C  yKasaHuem
OCHOBaHUs Ans M B CneL DBAHHOE yup! (npunoxerne N

49. ®opMMpOBaHME  NMYHBIX AN BOCMUTAHHMKOB,  MPUHATEIX B
CMELNanManpoBaHHble  YUPEXEHWs,  OCYLECTBMSIETCS  OTBETCTBEHHBIM
CMeLNanMcToM, Ha3HaueHHbIM [IMPEKTOPOM )BAHHOTO  Y4PEX]
COOTBETCTBYIOLMM MPUKA3OM. BeaeHne MnUHbIX [en OCYIIECTBIINETCS Ha OCHOBE
"TpeboBaHMA K BEAEHWIO NMYHBIX ANl BOCMWTAHHWKOB  CreuuanvanpoBaHHbIX
YUPEXOEHWA  ANA  HECOBEPLUEHHOMNETHWX,  HYXOAoWMXCA B COLManbHoOM
peabunuTaumnmM”, yTBEPKAEHHLIX MUHUCTEPCTBOM TPYAa U COLMAMNbHOTO pasBuTUs
KpacHopapckoro kpasi.

(B pea. Mpukasa MUHUCTEPCTBA TPY/a 1 CoLMarnibHOMO passuTus KpacHoaapckoro
kpas ot 30.08.2016 N 1074)

JInyHble Aena BOCMMTAHHMKOB MOAMNEXaT XpaHeHuio B TeyeHne 10 neT co AHs ux
BbIBOAA U3 CMELNanN3MpPOBaHHOTO yHPeXaEHNSs.

4.10. HecoBeplLEHHOMETHWE HAXOASTCS B CMELMAnM3NPOBaHHBIX YUPEXAEHUSX B
TeyeHMe BpemeHn, HeoGXOAMMOro ANs OKa3aHWsi CoLManbHOM Momoum v (ni)
couuanbHoi peabunuraLmm 1 peLleHns Bonpoca 06 X AarnbHELLeM yCTpoicTee B
COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccwiickon deaepauum.

4.11. HecoBepLUEHHONETHWI, MPUHATBLIA B CNeLUanM3MpoBaHHOE YUpexaeHue Ha
OCHOBaHIM JIMYHOTO 3aABIIEHNSA, MEET NPaBO MOKMHYTH €ro Ha OCHOBAHMM SMYHOTO
3anBneHns.

4.12. B crnyyae npuema Ha couuanbHoe OoGCNyXMBaHWe HECOBEPLUEHHONETHEro
NOBTOPHO  (MHOTOKPAaTHO) MPOAOIDKAETCS  (POPMUPOBAHWE €r0  fIMYHOTO  [ena,
HauYaToro paHee, C Y4eTOM HeOGXOANMBIX U3MEHEHMIA.

5. OpraHusauus peabunuTaLMoHHOro npouecca

5.1. CneL )BaHHbIE Y4 B COOTBETCTBMM CO CBOWMMW ycTaBamun
OCYILECTBNIAIOT MEPONpUsATUS Mo NPOUNaKTMKe GE3HaA30PHOCTY 1 CoLMarbHOM
peabunuTaLmnM HeCOBEPLLEHHONETHMX, 0BECTIEUNBAIOT UX BPEMEHHOE MPOX1BaHME
(conepxaHne) Ha GecnnaTHON OCHOBE, OKa3blBalOT COAENCTBME B AarnbHeiilem
YCTPOWCTBE AETEN, OCTABLUMXCS 63 MOMeYeHUs POAUTENEN UM UHBIX 3aKOHHBIX
npefcTasuTene.

5.2. Cneuuan1avpoBaHHbIMA  YUPEXAEHUSIMU B YCIOBUSIX  HENPEpbIBHOMO
peaGunUTaUMOHHOrO  MPOLiecca  OKasblBaloTCs  COoUMarbHble  yCryrn
HECOBEPLUEHHONETHUM G OGECreYeHneM [OCTYMHOCTU 1 CBOEBPEMEHHOCTU
KBaNM@MULMPOBaAHHOM COLManbHOWM, MPaBOBOW, MCKUXONOro-neAarorieckon  u
MEANLIMHCKOM NOMOLLY.

5.3. B cneL DBAHHbIX  Y4PEXA! €03alTCs HeobXoauMblE YCIOBUS
ANA XU3HeeATeNbHOCTUN HeCOBEepLUeHHONETHUX, obecneymBaeTcs BbINOMHEHWE
UMEHNYECKIX TPEBOBaHMI K YCTPONCTBY, COAEPKaHMIo, 0GOPYIOBAHNIO U PEXUMY
paboTbl CreumanManupoBaHHbIX YHPEXIeHuiA.

5.4. OkasaHue coumarnbHoi NoMoWwm U (Mnn) peabunuTaunm ocyLIeCTBRSETCS Ha
ocHoBe VHOVBUAYarbHBIX nporpamm coumansHoi peabunuTauum
HECOBEPLUEHHOMETHUX,  BKIIKOYAIOUMX  NPOGeCCUOHarbHO-TPYAOBOW,  y4eBHo-
No3HaBaTeNbHbIA, COLMAMNbHO-KYMLTYPHBIA, PM3KYTETYPHO-03/10POBUTENbHBIA 1
WHbl€ acnekTbl.

B uensx oOnpeaeneHWs CTEMeHW CouuanbHO Ae3ananTauum M ypoBHS
NCUXOMOrMY4ecKoro, MeguLMHCKOro U CounanbHOro passmuTus BOCNUTaAHHUKA Npu ero
NoCTYNfieHMM B CMELMarM3upoBaHHOE  YYpexfeHWe  OCYLIeCTBrseTcs
[varHocTudeckoe  obcrienoBaHue M pa3paGaTbiBaeTCs  MHAVBMOYanbHast
nporpamma peabunutauuv (nanee - UMP, npunoxexne N 7). Mpukasom avpektopa
YUpEeXAeHNs HaszHa4aeTCs CneuuanucT, OTBETCTBEHHbIN 3a nposeaeHne WMP B
TeyeHWe BCero BpemeHW npebblBaHWs BOCMUTaHHWKa B yupexaeHun. B UMP
33HOCATC  CBEQEHWS O COLMANbHOM CTaTyce BOCTMTAHHWKA, PesymnbTaTbl
AMarHOCTUYECKUX  OBCIIE[OBaHUA 1 BbIBOABI  MCUXOMONO-NEAaroruyeckix
HabriofeHuid, 3agaun peabunuTaumoHHo paboTbl, CBEAEHWS O NPOBOAMMBIX
PeabUnUTaLMOHHBIX  MEPOMPUSTUSIX B OTHOLLEHWN  HECOBEPLLEHHOMETHETO,

pabora ¢ CeMb/ BOCMUTAHHMKA, U3MEHEHUs B €ro
y4ebHO, TPyAOBOW [ESATEeNbHOCTM W BO  B3AUMOOTHOLLEHUSIX C  APYrMU
BOCMUTAHHUKAMM, POAUTENSMA UMM WHBIMU  33KOHHBIMM  MPECTaBUTENSMM,
NepcoHarnom yupexaeHus 1 T.4.

Bca nonydeHHast uHopMmauunsi SIBNSIETCA  KOH(MAEHUManbHOW U He MoxeT
UCnonbL30BaTbLCA BO Bpea NpaBamM U 3aKOHHbIM UHTEpecam BOCNUTaHHMKa.

5.5. UMP HecoBEPLUEHHONETHNX, CEMEi YTBEPXKAATCA PeLleHMEM COLUaribHOro
ME/IMKO-NCHMXOSIOro-NejarorMyeckoro KOHCUMMyma CrieLnanvanpoBaHHoOro
YUPEXAEH!s!, ACNCTBYIOLLIErO Ha OCHOBaHM MOMOKEHNUs O KOHCUMMyMe. PelueHust
KOHCUMYMa 0thopMIISIOTCS MPOTOKOMOM.

HabniogeHne 3a AMHAMMKOA NPOBOAUMBIX PEaBUIUTALMOHHBIX MepOnpUATUA
OCYIIECTBIIAETCS  CMELManiCTamn  YYpexaeHns, aHamma  adheKTUBHOCTM
peabunuTaumMoHHOM  paGoThl  MPOBOAUTCS!  COLMANbHBIM - MEAMKO-MCUXOTONo-
Nef1arorMyeckiM KOHCUMYMOM.

Mocre BbIBOJA HECOBEPLUEHHONETHEND U3 YOBAHHOTO  yupex
WP xpaHWTCA B NM4HOM Jere.

5.6. WMNP HecoBepLIEHHONETHUX PeanuayloTcs B YCMOBUAX KPYrIIOCYTOYHOTO

npeGbiBaHmst H HHOMETHETO B YuP! UM C y4aCTMEM APYIUX CYGLEKTOB
cuUcTembl npoMNaKT1Kn 6e3Haa30pHOCTH " npaBoHapyLUIeHUA
HECOBEPLUEHHOMETHIX.

57. B xone pearmsaumm WMP pabGoTHUKamMu COOTBETCTBYIOLWWX OTAENEeHUi
CEeLManManpoBaHHbIX — YYPEXOeHuid, Npu  HEeOBXOAMMOCTM,  OCYLIECTBAETCA
couuanbHblil  MaTpoHaX  CeMell  HeCOBEPLUEHHONETHWX,  OKa3blBaeTcs
KOHCYMbTaTMBHasA MOMOLL POAUTENAM UMM MHBIM 3aKOHHBIM NPEACTaBUTENSM C
3aHeceHnem pesyrnibTaToB o6CriefoBaHNs cemel B akTbl 0BCrefoBaHus YCroBuii
ceMbu/HecoBeplUeHHoNMeTHero  (npurnoxede N 8).  YkasaHHble — akTbl
PerCTpUpYIOTCA B XypHarie yyeTa CouManHoro natpoHaxa (npunoxerue N 9),
XPaHSATCS B MAYHOM [ene BOCTIUTaHHNKA.



BhisiBnieHne 1 06CrefoBaHNe CEMeil B COLIMATHO ONacHOM MOSIOKEHUN UMM UHON

TPYAHON KM3HEHHO CUTYaLMW OCYLIECTBNSETCS Ha OCHOBE YTBEPXOEHHOro B
YC3H nopsiaka BbISIBNEHWs!, MOCTAHOBKW Ha YYeT W OpraHu3auun UHAMBUAYanbHON
npodmnakTnieckon paboTbl C AaHHLIMU KaTeropusimMmn cemeil.

5.8. O6y4eH1e BOCMIUTAHHUKOB CrIELINANM3NPOBAHHBIX YUPEXIAEHNIA OpraHN3yeTCst
B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi degepaumn.

0N HECOBEPLUEHHONETHMX, KOTOpble MO  COUMAmbHBIM, MEANLMHCKAM 1
NCUXOmOro-NeaarorMyeckum  MokasaHmam  (HeCOOTBETCTBME BO3pacTa  YpOBHIO
3HaHWA, OTCTaBaHWe MO OTAEMbHLIM NpeaMeTam U T.4.) He MoryT obyyaTbcsi B
oBpa3oBaTenbHbIX yHPeXAeHNAX Ha OBLMX OCHOBaHMAX, COBMECTHO C OpraHamu
ynpaeneHns  o6pa3oBaHWs B YCTaHOBMEHHOM  MOPsAKE  OpraHusyeTcs
vHaMBMAYyanLHoe obyueHue.

5.9. BocnuTaHHMKam  CreuuanvavpoBaHHbIX  YYPEXQEHWA  OKasblBaeTcs
MeauvuMHCKasi momol  (ANropuTM  AedCTBUMA  MEAWLMHCKOrO  nepcoHana
yypexaeHns npunaraetcs, npunoxedme N 10). Tpu  Hamuamm  nokasaHuin
HECOBEPLUEHHOMETHUE HANPaBMAIOTCH Ha feYeHMe B CTaLMOHapHble neyebHo-
npodmnakTieckme yupexaeHus. OkasaHue NCUXUATPUYECKON, HAPKOMOTMHECKOM
MOMOLLM BOCMIUTAHHMKAM CTIELIMATM3NPOBaHHBIX YUPEXOEHUA OCYLECTBSETCS B
COOTBETCTBUM C  3aKoHoaaTenscTBom Poccuiickoi  ®epepaunmn, npu  3ToMm
3aKOHHbIM MpefcTaBuTENeM AN AETer-CUPOT W [eTell, ocTaBumxcs 6e3
noneyeHns poautenen u B creuwar HHBIX Y4peX g
ABNAETCA aAMUHUCTPALIMSA YUPEXOEHNS (OpraHbl ONeky 1 NoneunTenscTea).

5.10. CneuuanusvpoBaHHOe Y4pexaeHWe CcoAeicTByeT opraHam oneku u
noneyuTenscTea B yCTpOVICTBe HeCOBEpPLUEHHONETHMX, ocTaBLUMXCSA 6e3
roneyeHns poauTenei.

511. B MCKMIOUMTENbHBIX Cryyasx, Npu Hammumm  obCToATenbcTs, He
cnocobeTByOLLMX 9dPeKTUBHON peabunmuraumm, a Takxke npu HeobXxoAMMoCTu
OCYIIECTBNIGHMs  MepeBoskn  3a  npedensl  KpacHopapckoro  kpas
HECOBEPLUEHHOMETHIX, CAMOBOMLHO YLEAIWMX U3 CEMeil, JETCKUX [AOMOB, KOS+
VHTEPHATOB, CreLnarnbHbIX y4eGHO-BOCTIUTATENbHBIX YYPEXOEHII OTKPLITORO THNa
M MHBIX [ETCKUX YYPEXAEHUIA, MOKET OCYLLECTBIISTLCS NEPEeBOf BOCMUTAHHUKOB B
Apyrie CneumanManpoBaHHble YYPEXaEeHNs Kpasi Mo COMacoBaHuio C KypypYHOLLMM
0oTAernoM MMHUCTepCTBa.

5.12. CneuvanuanpoBaHHble Y4YPEXOEHUA OCYLIECTBNAIOT B YCTaHOBMEHHOM
nopsifike MepeBo3Ky HECOBEPLUEHHOMNETHNX, CaMOBOMbHO YLIEAUMX M3 CeMed, B
npeaenax  Tepputopun  KpacHopapckoro — kpas  (MOCTaHOBMEHMe — rnaBbl
apmuHeTpaLm KpacHogapckoro kpas ot 18.02.2005 N 120).

MepeBo3ka HECOBEPLUEHHOMETHIX, CaMOBOSBHO YILEALMX 13 0GPa3oBaTerlbHbIX
YUPEXOEHUA ANA AeTeil-CUpoT 1 AeTeil, ocTaBLUMXCS 6e3 noneyeHns poauTened,
creunanbHbIX y4eGHO-BOCTIMTATENbHBIX YYPEXOEHUA OTKPLITOTO TUMA W UHBIX
NeTCKUX  yupexieHnit  KpacHOAapcKoro  Kpasi, BPEMEHHO —Haxofsumxcs B
cnet >BAHHBIX Y OCYLLECTBIAETCS PaBOTHUKaMM yKa3aHHbIX
C TeMbHBIX  yup! A (NOCTaHOBreHWe  rMaBbl  aAMUHUCTPALMN
KpacHopapckoro kpas ot 18.02.2005 N 120).

MepeBo3Ky HECOBEPLUEHHONETHNX, CaMOBOMBbHO YILEAWMX M3 Cemei, ASTCKUMX
AOMOB, LWKOM-UHTEPHATOB, cneyuarnbHbIX WeGHO-EOCHMTaTeHthIX y‘ipe)KEleHl/lVl
OTKPbLITOTO TUMa U UHBIX AETCKUX YYpexaeHuid, Mexay cybbektamu Poccuiickoit
degepauym, a Takke B Mpedenax TEpPPUTOPUA FOCYAapCTB - YYaCTHUKOB
CoppyxecTBa HesaBucuMbIX [OCYAapcTB  YMOMHOMOYEHbI  OCYLIECTBIATH
cneyuanucTbl rocyAapcTBeHHbIX Ka3eHHbIX y‘-lpe)KLleHlAlZ couuarnsHoro
obcnyxmBaHus KpacHopapckoro kpasi "ABWMHCKMIA coLuarnbHO-peabunmuTaLmoHHbIn
LEeHTp ans HeCOBEPLLEHHONETHNX" " "KpacHoaapckuit coumanbHo-
PeabunUTaUMOHHBIN LEHTP ANS HEecoBepLUeHHONeTHUX' (MoCTaHoBMeHWe MaBbl
agmuHncTpauun (rybepratopa) KpacHopapckoro kpas ot 28 gekabpsa 2011 roga N
1616)

MepeBo3ka HECOBEPLUEHHONMETHMX, CaMOBOMbHO YLIEAWMX Y3  CheLmarnsHbIX
WeGHO-EDCHMTaTeHthIX ywpe»gquVlVl 3aKpbITOro  TUnNa, OCYLWeCTBNseTca B
npefienax Tepputopun KpacHoaapckoro kpasi paGoTHUKaMU 3TUX YUPEXKAEHWH, a B
npeaenax Tepputopui ABYx U Gonee cybwbektoB Poccuiickon ®epepaunn -
COTPYAHUKAMU LIEHTPOB BPEMEHHOTO COMEPXKAHUS AN HECOBEPLLEHHONETHUX
npaBoHapyLLMTEne OpraHoB BHYTPEHHUX €N B YCTaHOBMNEHHOM NOPSAKE.

5.13. Cneumanuaupc yi YCT: cA nopsiAoK
noceueHus I:leTelji poauTenamn, pPOACTBEHHWKaMU WM UHBIMWA - 38KOHHBIMU
NpeCTaBUTENSMI, @ Takke NOPSAOK Nepejaiun AeTel POAUTENSM, POACTBEHHIKAM
(NP1 HANM4MM COOTBETCTBYIOLLIETO PA3PELLIEHNS OPraHOB OMeKM 1 NonevnTens-CcTea B
Cryyasix PacCMOTPEHUSI BOMPOCOB OFPAHMYEHU UMM TALLIGHUSI  poauTenen
POAVTENbCKIX NPaB) Ha BPEMS BbIXOAHBIX, NPa3aAHNYHBIX 1 KAHUKYNSPHBIX AHEN.

5.14. B cnyyae CaMOBOSIHOTO YXOAa BOCMWUTAHHUKOB CMELMAn3upOBaHHbIX
YUPEXOEHNN NPUHMMAIOTCS MePBI MO MX PO3bICKY U BO3BPALLEHMIO B COOTBETCTBUN
C npuka3om muHucTepcTea ot 21 uioHs 2013 roga N 706. HesameanurenbHas
MH(OPMALIMS O CaMOBOMbHOM YXOA€  BOCTIMTAHHUKOB  CMELNanvanpoBaHHBIX
YUpEeXaeHWA HanpaenseTcs no TeredoHy WM B NMCbMEHHOM Buae B oTaen
BHYTPEHHIX A€M MyHULIMNAnHOTO 0GPa30BaHIS C LIEMbI0 OPraHM3aLi PasbICKHBIX
MeponpusiTuii, pykoBoauTentio YC3H, a Takke B 0TAen opraHusauum AesTensHOCTH
YUPEKOEHMA [N HECOBEPLUEHHONMETHUX W MPOCMNaKTUKA  CEMEMHOro
Heﬁnaronony\-wm MUHUCTEpCTBa.

[IMPEKTOPOM  CMELIManM3nNpPOBaHHOTO  YUPEXIEHUS  MPOBOAUTCS  CryxeBHoe
paccrienoaie Mo (hakTy CamMOBOMLHOTO YXOfia BOCTMTAHHUKOB, MPUHAMAIOTCS
Mepbl 8[AMUHUCTPATUBHOTO BO3EACTBUS K NALAM, AOMYCTUBLLAM CaMOBOSbHBIN
yxop (npu HeobxoaMMocTy).

5.15. Ha nepuoz fneyeHsi BOCUTaHHUKA B CTALIMOHAPHOM OTAENEHNN NieYebHOro
YUPEXOEHNS, OTAbIXa B 03/10POBUTENBHOM YYPEXAEHUN, NPU CaMOBOMLHOM YXofie
BOCMUTaHHWKa, & Takxe B APYruX Cryyasix BPEMEHHOrO OTCYTCTBUS BOCMUTaHHUKA
[QMIPEKTOPOM CMELMan13upoBaHHOTO YUPEXIEHNS U3AAETCS NPUKa3 O CHSATAM 3TOTO
BOCNUTaHHWKa C [AOBOMbCTBMA Ha nepuog OTCYTCTBUSA. I'Ipvl BO3BpaLeHn
BOCMUTAHHUKA B YYPEXIEHUE OH BHOBb CTABUTCSI Ha AOBOMbCTBME MPMKA3OM
AvpeKTopa.

5.16. B cneuuanusMpoBaHHbIX Y4YPEXOEHWAX MOANeXaT —paccriefoBaHuio
npoucLiecTsusa NOBbLIWEHHONO  BHUMaHWSA, BefjeTca  yyer u OqX)pMJ'IeHI/Ie
HECYACTHbIX CIy4aeB (TPaBMbl, OCTPbl€ OTPaBEHMS W T.N.) B COOTBETCTBAU C
MonoxeHnem o Nopsiake paccnefoBaHns U OOPMIIEHNs HECHACTHBIX Cry4aes C
BOCMUTAHHUKAMM TOCYA@PCTBEHHBIX YUPEXKOEHUA COLMANbHOMO  0GCYKMBaHUS
cembu U geTen.

517. B ¢ DOBAHHOM  y4pexa, B pamkax peaGunuraLuroHHon
NeATeNbHOCTY CO3AAIOTCH KPYXKM, KNnyGbl MO MHTEpecaM, HanpaBfieHHble Ha
OpraHI13aLyio MOME3HOI 3aHATOCTM 1 PA3BUBAIOLLIETO J0CYTa HECOBEPLLEHHONETHMX,
POAMTENLCKME LIKOMbI, TPYNMbl B3aMMONOAAEPXKMA MO MOBBLILIEHMIO POANTENLCKOM
KOMMNETEHTHOCTU U OTBETCTBEHHOCTU B BOMPOCAxX BOCMNUTAHUA U pasBUTUSA ,EleTeIZ.
YkasaHHble O6beAVHEHNs1 AENCTBYIOT B COOTBETCTBUMM C rpacmkom paboTbl u
NPOrpamMmoii 3aHATUIA, yTBEPXAAEMbIX AMPEKTOPOM.




5.18. CneLmanmaupoBaHHbIMU YUPEXAEHUSIMI OCYLLECTBISIOTCS MEPONPUATUS MO
BKIIOYEHMIO BOCMIUTAHHMKOB B Pa3HoOGPa3Hble BUALI TPY/OBOW AEATENLHOCTU B
YUPEXOAEHAM W 3a €ro MpeAenami C YYEeTOM BO3PACTHbIX W (M3NOMOMMYECKUX
0COGEHHOCTEi MPU COBMIOIGHUN TEeXHUKM GE30NacHOCTH, a Takke OKa3blBaeTCst
COAEICTBUE B MPOECCMOHANLHON OpUEHTALMM W MOMYYEHM CrieUnarnbHOCTH,
NpothecCHoHanbHoro  0Gpa3oBaHNs. Peanu3aumsi NPOAYKLMM,  M3rOTOBMIEHHOM
cneyuanucTtamm COBMECTHO C BOCMUTAHHWUKaMK, MH@DMBL[MOHHD—MGTOIJVNECKMX
MaTepuanos MOXeT OCYLIECTBNATLCS B YCTAHOBIIEHHOM MOPSiKe B COOTBETCTBUN C
YCTaBOM JOBAHHOTO Y4

6. MpekpalyeHne npeocTaBNEHNA coUManbHbIX yCnyr B
cTaumoHapHoi hopMe counanbHOro o6CnyXxuBaHus u
BbIBOJ, HECOBEPLUEHHONETHUX U3 CMEeLMann3MpoBaHHbIX
yupexaeHumn

6.1. MpepocTaBneHne coumanbHbIX YCnyr B CTaLMOHapHOWA hopme coumnanbHoro
06CyK1BaHNS NPEKPALLAETCS MPU HAMM4NM CTIEAYIOLLIMX OCHOBAHWIA:

BbIMOMHEHNE  MEpONpuATUiA  MHAMBUAYaNbHOW MPOrPamMMbl  MPeAoCTaBeHns
coumanbHbIX yenyr;

YyuILEHNE YCTIOBUI KM3HEAESTENbHOCTU  NOMyYaTens  COUMArbHbIX  YCTyr,
YCTpaHeHMe  MpUYMH U YCMIOBWIA,  CMOCOBCTBYIOUMX — 6GE3Haa30pHOCTH,
6ecnpr3opHOCTH;

pelleH e BOMPOCOB JKM3HEYCTPOICTBA HECOBEPLLEHHONETHNX, OCTaBLMXCS Ges
roNeyeHIs POAVTENEN UMK UHBIX 3aKOHHBIX NPeCTaBuUTenel;

pelleHre O NOoMeLLeHUN HEeCOBEPLUEHHONETHUX B MHblE y4YpexaeHus (EpeMeHHOI'O
COMIEPXKaHMUs HECOBEpLUEHHOMETHNX MBJl, AETCKME AOMa-MHTEpHaTbl CUCTEMb!
coumanbHoM 3aWmTbl 1 NpoYme).

6.2. BbiBOA HECOBEPLUEHHONETHUX U3  CheLuanManpoBaHHbIX  ydpexaeHuin
OCYLLUECTBIAETCA HAa OCHOBaHNM:

MO JMYHOI WHULMATVMBE HECOBEPLUEHHOMETHEro, MPUHSATOTO B YupexaeHue Ha
OCHOB@HUM JMYHOTO ~ 3asiBIEHWS, - Ha OCHOBAHUM JMYHOTO  3asiBEHVs
HECOBEPLLUEHHOMETHEro;

no WHUUMaTvBe poawvTenen (MHBIX 3aKOHHbIX npeacTaeuTenei)
HECOBEPLUEHHONETHUX - HA OCHOBAHWM 3asIBMIEHUs! OAHOTO U3 POAUTENEN (MHbIX
3aKOHHbIX NpeacTaBuTenen);

NPV PeLUeHN BOMPOCOB XW3HEYCTPOWCTBA HECOBEPLLEHHONETHMUX, OCTaBLUMXCS
6e3 noneyeHns poauTenen UM MHbIX 3aKOHHbLIX NPEACTaBUTENeN, - Ha OCHOBaHWM
COOTBETCTBYIOLLMX [AOKYMEHTOB, YCTaHOBEHHbIX [LencTBYoLMM
3aKOHOAATENbCTBOM;

Npu  MOMELLEHNM HECOBEPLUEHHOMNETHNX B WHbIE YYPEXIEHUA (BPEMEHHOro
coflepxaHus HecoBepleHHoneTHx MB[, aetckue [oMa-MHTepHaTbl CUCTEMbI
coumanbHOM 3aUyThl U NPOYMe) - Ha OCHOBaHNM COOTBETCTBYIOLLWX AOKYMEHTOB,
YCTaHOBIEHHbIX AE/CTBYIOLLMIM 3aKOHOAATENbCTBOM.

6.3. B cnyyasx, korga no TpeGOBaHWIO pOAWTENed WM WHbIX 3aKOHHbIX
NpefCTaBUTENeil HECOBEPLUEHHOMETHUI BLIBOAUTCS U3 CMELMani31poBaHHoMo
YYpeXOeHNs [0 OKOHYaHWA BbiNonHeHns wmeponpusTuii UMP, B npoTokone
PeLLeHIsi COLManbHOTO MEAMKO-NCUXOIIONo-NeAarorMieckoro KOHCUIYMa AernaeTcs
3aM1Ck O HeLlenecooGpPasHOCTU BbIBOA HECOBEPLUEHHOMETHErO 13 YYPeXaeHNs;
cembsi B 06si3aTenbHOM Mopsiike CTaBUTCS Ha COLManbHbIA NaTpoHax (npukas
flenapTamMenTa CcouuanbHoi 3aumTel HaceneHust KpacHopapckoro kpasi oT
15.02.2012 N 64), BegomcTBa CUCTEMbl NPOMNAKTUKM Ge3HaA30pHOCTM
HECOBEPLIEHHONETHIX yBEAOMNAIOTCS o BbIBOAE pebeHka "3
cneyuan1anpoBaHHoro yupexaerus (cT. 9 deaepanbHoro 3akoHa ot 24 noHa 1999
roga N 120-®#3 "O6 ocHoBax CMUCTEMbl MPOCUNAKTUKM 6e3HaasopHOCTU 1
NpaBOHAPYLLUEHWA HECOBEPLUEHHOMNETHUX").

6.4. HecoBepLUEHHOMETHME NPU BLIBOAE U3 CNELMani3upoBaHHbIX YUPEXAEHHU B
npyrie AeTCK1e yupexneHns oGecneumnBaloTcs oaexaon 1 obyBeio No cesoHy. B
ApYrUX Criyyasix [aHHblil BOMPOC pELIAeTCsi afAMMHUCTPaLMe C  yyeTom
uenecoo6pasHocTy. Mpu 3ToM odhopMISETCS CrieumarnsHasi apMaTypHas kapra 1
aKT nepefjauu HeCOBEPLLEHHONETHErO.

6.5. MMpoeepenve WIMP  mMoxeT npogorkaTbCs UM nocre  BblBOAA
HECOBEPLUEHHONETHUX U3 cneunanM3npoBaHHbIX Wpe)KCleHVIVI, B Takux cny4dasx
MHOpMaLIMS O BbIBOAE HECOBEPLLUEHHOMETHETO U O HEOGXOAVMOCTM NOCTaBUTL
CeMbl0 Ha couuanbHbl naTpoHax Hanpaensetcss 8 YC3H u B otgenexve
npodwmnakTuku cemeiHoro Hebnarononyuusi (OMNCH) B CTpyKType KOMMMEKCHOro
LUeHTpa couunanbHoro OBCJ’Iy)KI/IBaHVIﬂ HaceneHusl, cneunarmcTbl KOTOPOro
YNONHOMOYEHbI OCYLIECTBIIATL COLIMAnbHOE CONPOBOXAEHNE YKasaHHbIX CeMeit.

6.6. Mpu BbIBO/lE HECOBEPLLEHHONETHNX B OBGpa3oBaTenbHble YHPeXaAeHUs Ans
[NeTeV-CUPOT W [eTell, OCTaBLUMXCS Ge3 MoMeyeHUst poauTenel, Ha OCHOBaHUN
NyTEBKM MMHUCTEPCTBA TPYAa M CoLManbHOro passuTust KpacHoaapckoro kpasi, ux
nepeBo3ka OCYLIECTBIINETCS CeLMan1cTamMy CneLmani3npoBaHHbIX YUPEXIEHHi C
ochopMrIeHNEM aKTa Nepeaayt HECOBEPLLEHHOMNETHNX.

(B pea. Mpukasa MUHUCTEPCTBA TPYAa U CoLManbHOMo passuTus KpacHoaapckoro
kpas ot 30.08.2016 N 1074)

MonyyeHue nyTeBok B 06pa3oBaTenbHbIE YUpEXAeHUs AN AeTeln-CUpoT 1 AeTen,

ocTaBumxcs 6e3 noneyeHus poauTeriel, OCYLIECTBNAETCA B YCTaHOBMEHHOM
nopsiake nNpeacTaBUTeNsMU OpraHoB OMEKW U noneyvuTenscTea MyHULUNanbHbIX
06pa3oBaHuii kpasi Mo MecTy (hakTUHECKOro NPOXMBAHIUS HECOBEPLLEHHONETHErO.

6.7. Mpu BbIBOAE HECOBEPLUEHHONETHErO U3 HOBAHHOTO YMPEMXL
ocdopMIISieTcsl CooTBETCTBYIOWMIA Npuka3 (npunoxeHne N 11) u akT nepepaun
HECOBEPLUEHHONETHErO ~ POANTENAM, fMUEM, WX  3aMELLAILMM,  3aKOHHBIM
npeacTaBuTENsiM HecoBepLLEHHONeTHero (npuroxerue N 12).

6.8. VHavBuayanbHas nporpaMma MpefjocTaBNeHUs COLMarnbHblX YCIyr ¢
OTMETKOM 06 UX BBIMOSIHEHWN 1 C COOTBETCTBYIOLLMM 3aKIIIOHEHUEM HANPaBIseTCs
B YC3H, HanpaBvBliee HECOBEPLIEHHONETHEro B  CreyuanvanpoBaHHoe
yupexaeHue.

Konusi mHavemayanbHoit NporpamMMbl  NMpeAoCTaBNEHNs CouMarnbHbIX YCIyr ¢
OTMETKOI 06 WX BBIMOMHEHUN N C COOTBETCTBYIOLMM 3aKMKOHEHUEM XPaHUTCS B
TINYHOM [iene HECOBEpLUEHHONETHETO.

6.9. Mocre BbLIBOAA HECOBEPLLEHHONETHENO CMeLnanM3MpoBaHHbIM YUpeXaeHnem
[OMKHBI HANPaBIsTECS MUCbMa - YBEOMIEHWUSI B afiPEC OPraHOB U YYPEXAEHU
cuUcTembl npoMNaKT1Kn 6e3Haa30pHOCTH " npaBoHapyLLeHUA
HECOBEPLIEHHONETHMX, @ Takke B a/IPeC OPraHM3aLMi, YYPEXOEHUA, fmu,
KOMNETEHTHbIX ~ OKasaTb  COAENCTBME B [anbHeieid  couuanMsaumm
HECOBEPLUEHHOMETHETO.



Hauanbhuk otaena

OpraHuU3aLyn AeATENbHOCTU

YUPEXOEHNI ANS HECOBEPLLEHHONETHUX

1 npodmnakTUKK cemeitHoro Hebnarononyyus
E.B.KMP3YHOBA

Mpunoxenue N 1. HanpaBnexue

Mpunoxerue N 1

k Mopsiaky

npeaocTasneHns coluanbHbIX

ycnyr B cTaLmoHapHom opme
HEeCOBEpLUEHHONETHUM, HyXaalummes
B couuarnbHoin peabunuraumm,

W ux cembsim

(8 pea. Mpukaza MuAHMCTEpCTBA TPyAa U colnanbHoro passutis KpacHoaapckoro
kpas ot 30.08.2016 N 1074)

MUHMCTEPCTBO TPyLa M COLUMANBHOTO pas3’BUTMA KpacHOOAPCKOTO Kpas
350000, r. Kpachomap, yn. Yamaesa, 58
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(ampec, Temepon yupexnenus)

_dammms Vst OruecTso

Jara poOXmeHusa

JoMawHuit anpec

OcHOBaHMe nna nprema B CreuManManpoBaHHoe yupexnexve s

HECOBEPUEHHONE THAX ©

HauaneHuk oTaena E.B. KupsyHosa

2014 1.

Mpuveyanve: [pu  npvuemMe B  CNEUMANM3MPOBaHHOE — YYpeXaeHWe  AHs
HECOBEPLUEHHOMETHUX (3@ WCKMIOYEHWEM Crlyyaes mnpuema GecnpusopHbiX U
6e3Han30pHbIX [leTeil B OKCTPEHHBIX Cryyasix) MpeACTaBnsIoTCs Criefylolme
[IOKYMEHTBI:

1. HanpaBneHve, BblAaHHOE MMHMCTEPCTBOM TpyAa W COLMAmnbHOTO PassuTvs
KpacHopapckoro kpasi;

2. Konwus cBupeTenscTa 0 poxaeHun pebeHka, CTpaxoBoii MeAVNLMHCKWIA Nonuc;

3. CoumanbHas xapakTepucTuka pebeHka 1 ero CeMbM C YeTkM 0BOCHOBaHMEM
CoLManbHO-NEAarorMieckor CUTyaLn B CEMbE, pyre CBEAEHUS O COLIMATbHOM
CTaTyce HECOBEPLIEHHOMNETHENO;

4. WhpuvsnayanbHas nporpaMma NpeaocTaBneHns coumanbHbiX YCnyr, nnaH
COLManLHOTO  COMPOBOXIEHNS CeMbM Ha MepuoA  HaxowaeHus pebeHka B
crneLuan13npoBaHHOM Y4pexaeHn;

5. PeaynbTaTel MEAMUMHCKOTO —OGCIIEfloBaHNS  HECOBEPLLEHHONETHEro B
COOTBETCTBUM C MepeyHem: obLmin aHanus kpoeu, MOP, obuuit aHanua mouu, kan
Ha s/f, CockoBbl Ha OHTEPOBMO3, Kan Ha 3HTeponaToreHHyio driopy, peakuus
MaHTy, dhrtooporpadmsi Ans HECOBEpLUEHHOMETHUX cTapwe 15 net wwm (no
nokasaHusM) peHTreHorpacms ans aeten fo 15 net;

6. [N LUKOMbHMKOB - IMYHOE A0 LWKOMbHUKA CO LLKOMbHOWM MEAKapTOM;

7. AXT YNONHOMOYEHHOro opraHa 06 WHAMBMAYanbHOW OLEHKe HyXaaemocTu
HECOBEPLUEHHOMNETHETO B CTAL{MOHAPHOM COLINarsHOM OGCYKMBaHIM.

MpunoxeHne N 2. AKT npuema HeCcoBepPLUEHHONETHETO B
cneumannaMpoBaHHoOe yupexaeHue ans
HEeCOBEePLIEHHONETHUX, HYXXAalOWNUXCA B coLUanbHON
peabunutauum (AKT Nnpuema XpaHUTCS B NMUYHOM Aene
HeCOBEepLIEHHONETHEro)

Mpunoxenue N 2

k Mopsiaky

NpeoCTaBMEHNs COLMarbHbIX

yCnyr B CTaLMOHapHoN copme
HECOBEPLUEHHOMETHIM, HYXAAIOLLMMCS
B coLuarnsHoin peabunuraumm,

W UX cembam

AKT
npueMa HECOBEPUNEHHOJIETHETO B CIEUMATM3MPOBAHHOE YUpEeXIAeHME I
HECOBEPUEHHONETHNX, HYXKNAOWMXCSA B COUMAJNLHON peabummTaumy

(AKT npMeMa XpaHUTCH B JMIHOM AeJNle HeCOBEPLEHHONETHEro)

Hamm:

(¢.1.0., nmOMKHOCTB)



" " r. B gac. MUH . MPUHAT

HecoBeplieHHONE THMY (A51)

(9.11.0., TON POXIEHMS, MECTO KMUTENbCTBA HECOBEpIIEHHONETHETO)

omer(a) B

COCTOfHME 3TOPOBbA

(BHeWHe 3HOpPOB, OOJIEH, VMEeT TesleCHHE [NOBPEeXOeHUs, Kakue, TOe)

PeGeHOK MPUHAT HA OCHOBAHMN:

(c yxazaHueMm HOMepa, HaTh OOKYMEHTa)

PeBeHOK HOCTaBJIEH:

(momxHOCT, ®.J.0., NACHOPTHHE HaHHHE)

(9.1.0., momkHOCTL NMua, (nonmucs)

NpUHMMAKILEeTrO HeCOBEepLeHHOJIeTHeT0)

(©.11.0., RomxHOCTE mMUA, (noanucs)

nepernapiiero HeCOBEPWEHHOIETHETO)

MpunoxeHue N 3. Cxema MeauLMHCKOro o6cnenoBaHus
HeCOBEepPLEeHHOJIETHUX NpU Npueme B
cneunanusMpoBaHHoOe yypexaeHue

Mpunoxenne N 3

k Mopsiaky

Npe/ioCTaBEHNs CoLManbHBbIX

yCnyr B cTaLmMoHapHon copme
HECOBEPLUEHHONMETHUM, HYXAAIOLMMCS
B coLuarnbHoi peaGunutaumm,

M UX CeMbsIM

MepeyeHb nabopaTopHbx 06CrenoBaHmi:
0obLit aHanm3s Kposu,

MOP,

0Bt aHanM3 Mouu,

Kan Ha sir,

COCKOBbl Ha 3HTEpPOBMO3,

Karl Ha 9HTeponaToreHHyto cropy,
peakuus Matuy,

rrooporpadmst ANs HeCOBEPLUEHHONETHUX cTapLue 15 nieT um (No nokasaHusm)
peHTreHorpacvs Anst aeteit Ao 15 net.
O6crnenoaHve 1 Bpayen-cneLmanicTos:

0 NoKasaH1AM

HauanbHuk otgena

OpraHuU3aLun AeATENbHOCT

YUPEXOEHNI ANS HECOBEPLLEHHONETHNX

1 npodmnakTUKK cemeitHoro Hebnarononyyus
E.B.KMP3YHOBA

Mpunoxenune N 4. ANropuT™ AecTBUIA MEAULIMHCKOTO
nepcoHana NPUemMHOro oTAENEHUs ¢ KapaHTUHHLIM 6rIOKOM
npu npUeme HeCOBEPLUEHHONETHErO B
cneumann3MpoBaHHoOEe yupexaeHue ans
HeCcoBepLIEHHONETHUX, HYXAalOLWKUXCA B coLUanbHOM
peabunurtauumn

Mpunoxexune N 4

k Mopsiaky

npeaocTasneHns colmnanbHbIX

ycnyr B cTaumoHapHom dopme
HEeCOBEpLUEHHONETHUM, HyXaarummes
B couuarnbHoin peabunuraumm,

1 MX CeMbAM




[HeiicTeus meanepcoHana MosicHeHnsa

1. B cnyyae npuema | Mpn HenonHom o6cnenoBaHuy: nocne
HECOBEPLUEHHONETHETO 13 CeMbM, || Mpvema B yupexneHue MpUHUMAlTCS
Haxc AcA B TPyAHON O/ || Mepbl NO  MOMHOMY  3aBEPLUEHUIO

CUTyaLmMu: u3yqaeT BCE [OKYMeHTbI, || obcrenoBaHus pebeHka.
noaTBepXAaloLMe caady aHanMos
HECOBEPLUEHHONETHUM,

NpoXOXAEHWe OCMOTpa y Bpauelt-
cneunannucToB B COOTBETCTBUM C

yTBEPXOEHHON "cxemoit
obcnepgosanmua

HECOBEPLUEHHONETHNX ~ AeTel  Npu
HanpasneHnn B

CrieLnanvaupoBaHHoe yupexaeHmne”

2. 3anornHseT XypHan NepBUYHOTO || B KypHane MMelTCs  Ccrieayloume
npuema aeten rpadpbl:  MOPsSAKOBbIA  HOMEP;  AaTa
npuema; damurvs n ums peberka, roa
POXOEHUS;  OMMCaHMe  KPU3UCHOW
CUTYaUuW; [OIKHOCTb, hamunmns 1
noanucs nMua,  AOCTaBUBLLETO
pebeHka;

3. Tpou3BoAUT MOMHLIA  OCMOTP
Tena:

BHUAMaH/WE Ha COCTOSHME OAEXbl,
nemMeHTbl yxoaa (onpsiTeH,
HepsILMB);

- BHELWHWI BuA pebeHka

HamMuve criegoB noboes, ccagwH,
LUpamoB W T.A., SBNEHUI 1epMaTuToB,
YeCOTOYHbIX XO4O0B, fMwWas, Cbinu wn
T.A., UBET KOXHbIX MOKPOBOB M CKnep
ANA UCKNIOYEHUA naTonormm neveHu;
npu oGHapyXeHuu CriefoB Hacumms -
X noapo6Hoe onncaxme;

- OCMOTP KOXHbIX NOKPOBOB

4. WHdbopmmpyet cBoero || B popme cnyxebHoit 3anuckn Ha UMst
HEMocpPeCTBEHHOTO PYKOBOAUTENS O || AUPEKTOPa YUPEXAEHNS;
BbISIBNIEHHbIX NPU3HAKaX HacUms

5. MNposoauT:

rrMeHndeckas  BaHHa, obpabotka
BOJIOCUCTON 4acTi FOfoBbI U KOXW
creundieckuMm1 CpecTBamMK;

- caHuTapHyto obpaboTky

- MEANLIMHCKUA OCMOTP aHTponomeTpusi, TepMomeTpus,
06BEKTUBHBI OCMOTP MO OpraHam U
cucTemam, opranusaums

nabopatopHoro  obcrnefoBaHus W
KOHCYFIbTaUWiA  CNeumManicToB  (mpu

HeobxoaumocTw);
- Ae306paGoTKy oaexab! B COOTBETCTBUW C  CaHUTapHbIMM
TpeboBaHuaMM;
Korcynbmaxmllnoc: npumedaHue.
B oo oM Qo , eudumo, OoryweHa onedamka:

npukaszom Mur3dpasa P® om 03.07.2000 N 241 ymeepxdeHa popma N 026/y-
2000, a He gpopma ¢h-026/y.

6. OchopMnsAeT MEANLIMHCKYIO KapTy yCTaHoBMeHHbIN MuHaapasom obpasel)
(cb. 0261y).

Mpu BbISBNEHMM WMHpeKLMOHHOTO 3aboneBaHuns peGeHok rocnuTanuaupyetcst B
VH(EKUMOHHBIN  CTauvoHap, YCTaHaBnMBaeTCs MeauuuHckoe HabnioaeHve 3a
KOHTaKTHbIMK. [lanbHeilune NpoTMBO3NUAEMUYECKE MEPONPUATUS NPOBOAATCS B
YCTaHOBMEHHOM MopsiZike No npeanucaHuio opraHos PocnoTpebHaasopa.

Mpn OTCYTCTBUN MHCEKLIMOHHOTO 3abonesannsi peBeHOK HaxoaUTCS B NPUEMHOM
OTAENeHMN C  KapaHTUHHBLIM - BrioKOM  KpyrriocyTo4HO noa  Habnioaevem
MeANLMHCKNX PaBOTHMKOB 110 3aBepLUeHMsi MonHoro obcresfosaHua U nepuoaa
apanTaumm.

Pellenme o nepesofje B peabunMTaLMOHHOE OTAEnNeHWe  MpUHAMaeTCs
coLmanbHbIM MeAUKO-NCUXONOoro-NeAarornyecknM KOHCUIIMYMOM C YYETOM YPOBHS
1 0COBEHHOCTEl ananTaL|i BOCTTaHHMKA.

He pekoMeHayeTCs OCYLIECTBNATL NEPEBO/, HECOBEPLUIEHHOMETHIX B OTAENEHNe
AMarHOCTUKI M COLMAIbHOM PeaBUNUTaLIM HaKaHYHE BBIXOMHBIX 1 MPasaHNYHbIX
AHen.

HavanbHuk otgena

OpraHu3aLn AeATeNbHOCTH

YUPEXAEHWA AN HECOBEPLLEHHOMNETHUX

1 npodMnakTUkK cemeiiHoro Hebnaronony4uns
E.B.KWP3YHOBA

Mpunoxenne N 5. XKypHan y4yeTa nuu, HaXoAAWMNXCA B
cneunann3MpoBaHHOM yupeXxaeHuu ana
HEeCOBEPLIEHHONETHUX, HYXXAalOWNXCA B coLUanbHON
peabunutauum

Mpunoxenue N 5

k Mopsiaky

NpefoCTaBMEHNs CoLManbHbIX

yCnyr B cTaLmMoHapHol copme
HEeCOBEepLUEHHONETHUM, HyXaarummes
B coLuarnsHoin peabunuraumm,

N UX ceMmbaM




N Hara npuema || OT koro noctynumm || Kem ®.1.0. O6cTosTensCTBa, CsepeHus o || Aapec (mecTo || dopma ycTpoiicTea || [ata ycTpoiictea || Mpumeyarue
n/n || HecoBEpLIEHHONETHENO || CBEAEHMS o || moctaBneH || HecoBeplueHHOMETHero || oGycrioBuBLIME MpUEM || poauTensix HKUTENLCTBA) HECOBEPLIEHHOMNETHETO || HECOBEPLUEHHOMETHErD
HECOBEpLLIEHHONETHeM || B HECOBEPLLEHHONETHEro HECOBEPLLEHHOMNETHETO || 1 ero aapec
yupexaeHue B yupexaeHue
®MN.0. || mecto  wux
maTepn || HaxowaeHus
unortua
1 2 3 4 5 6 7 8 9 10 " 12

HavanbHuk otaena

OpraHu3aLyn AeSTENbHOCTY

YUPENOEHIN 4TS HECOBEPLLEHHOMETHUX

1 npodmnakTUkK cemeiiHoro Hebnaronony4mns
E.B.KMP3YHOBA

Mpunoxenue N 6. Npukas

Mpunoxenne N 6

k Mopsiaky

NpeoCTaBNeHNs CoLnanbHbIX

yCnyr B cTaLmMoHapHomn copme
HECOBEPLUEHHOMETHUM, HYXAAIOLLMMCS
B coLuarnbHoi peaGunutaumm,

M UX CeMbsIM

(B pea. Mpukaza MuHMCTEPCTBA TPyaa U colnanbHoro pa3sutusi KpacHoaapckoro
kpas ot 30.08.2016 N 1074)

KoHcynbmarmlnwoc: npumeyaHue.

Hymepayusi nyHkmoe OaHa € coomeemcmeuu C ObuUYUaNbHbIM MeKCMom
dokymeHma.
MUHMCTEPCTBO TPYNa M COLMAILHOTO PasBUTUA KpacHONAPCKOTO Kpas
TOCYNapCTBEHHOE KABEHHOE YUPEXIEHME COLMANILHOTO OBCIyXMBAHUS

KpacHOapcKoro kpas

(HauMeHOBaHME yupexmeHMs)

TIPMKA3
20 T. N
O mpueMe HeCOBEpHMEeHHONETHETO (eif)
(®.1.0. HECOBEpPWEeHHOJIETHETO)
Ha ocHosanmm
(yKaseBaeTCA NOKYyMEHT (HOMEp, HaTa), ABIAKWMVCA OCHOBAHVMEM IJIA NpUEMa

HECOBEPUWEHHOJIETHETO B yUYPEXACHME)
NpUKasHBAD:

1. IpMHATE HECOBEPUWEHHOJETHeTrO (K0)

(®.1.0. HECOBEpWEeHHOJIETHEro, NIeHb, MEeCHAL, T'OA POXIOEHMHA)

HaxonAmerocs (yioca) B

(YKa3HBaOTCA OBCTOATENbCTBA COLMANBHOTO HEGIaTONONyuns

B cembe WM MHbE)

B TOCYyNapCTBEHHOE  Ka3eHHOe yupexneHue COLMAaNbHOTO

KpacHO#apckoro Kpas c

OBCIyXMBaHUA

(HaMMEHOBaHME YupEeXHeHNs)

(maTa npuema)

3amecTuTeN0 nvpexTopa N0  BOCHMTATENbHOM ¥ PeaSUIMTaLMOHHOM
pabore obecneunTs
(®.1.0.)
CBOeBpEMEHHOe MHPOPMMPOBaHME OPTAHOB CUCTEMs! NPOQUIAKTMKM U  POmMTEseit
(3aKOHHEIX npefcTaBuTeNnet) O  HAXOKIEHMM  HECOBEPWEHHONETHero (ejt) B
yupexnenu, OoPOPMUTH JMUHOE AeNO HEeCOBEpUEHHOJETHeTO (eit)

3. 3BamecTuTeso IOMpeKTopa no aIMMHVCTPATUBHO-XO3ACTBEHHON!
neATensHOCTI nocrasuTs
(®.1.0.)

HeCOBEPUEHHONETHETO (00) Ha BCE BUIH AOBOJLCTBUA.
4 <*>. HacTosumit npuxas BCTynaeT B AefCTBME C u

(mava u3maHMsa npukKasa)
pacrnpocTpaHseT CBOe NeNCTEME Ha OTHOWEHVA, BOBHMKIME C
(nara QaxTMUECKOTO MpUEeMa HECOBEPUEHHOJETHErO Ha OCHOBaHUM

axTa mpuema H/TO B yu-ue)

4. KOHTPONE 3a BHNOJNHEHMEM NPUKA3a OCTABJAK 3a COBOM.

IMPEeKTOp yUYpexOeHus

(monmmce) (0.1.0.)

* MyHKT 4 BHOCWTCS B MPUKa3 TOMLKO B Crlyyae Mp1eMa HECOBEPLIEHHONETHENO B
YUPEXOEHWE B BEYEPHEE UMM HOYHOE BPEMS], B BLIXOAHBIE UMM MPaA3AHUYHBIE AHU
(Ha OCHOBaHWM aKTa NPYeMa HECOBEPLLEHHOMNETHETO B YYPEXIEHHE).

Mpunoxenune N 7. UhauBuayanbHasa nporpamma




peabunutauumn HecoBepLUEHHONETHEro

Mpunoxenne N 7

k Mopsiaky

NpefocTaBNeHNsi CoLnanbHbIX
YCnyr B CTaLMoHapHol coopme
H

HHOMETHIM, HYX

B
n

coumansHon peabunuraum,
UX CeMbsAM

[OCYNapCTBEHHOE Ka3EHHOE YUPEKIEHME COLMANIBHOTO OGCIYXMBaHMA

KpacHOmapcKoro Kpas

(HamMeHOBaHVE yupexmeHuA)

VHIVBUNYAJIBHASA [POTPAMMA

PEABWINTALMY HECOBEPUEHHOJIETHET'O

O6wune o THEM

ObWye CBENEHUS O HECOBEPUIEHHOJIETHEM:

®ammnnsa, UM, OTYECTBO

Jlara poxnenus

MecTo $aKTMHECKOTO MPOXMBAHUA HECOBEPIIEHHONETHETO

llaTa npyeMa HECOBEPLEHHONETHETO B yUPEXIEHMe

OcnoBanue u  obcrosrTenscrea Hanpasnenus HECOBEPUEHHONISTHETO B

yupexnenne

oBcroaTenscrea,

6.

(yxaseBaercsa gara u N IOKYMEHTa: XONAaTalCTBO, [OCTaHOBJIEHME M Ip.

OpTaHOB CHCTEM: NPOQUIAKTUKM GE3HAN3OPHOCTH M NPABOHAPYWEHMI,

sasBreHne

HECOBEPIIeHHOJIETHETO, PONUTENIeN MM MHEIX 3aKOHHEX MPeNCTaBUTEeNeN;

B ydYpexIeHue)

CocTaB ceMby, CBENEHMA O PONMTENAX HECOBEPUEHHONETHETO:

®N.0. || Mecto MpocheccuoHanbHas || [ononHuTenbHble
haKTUYECKOro || 3aHATOCTb cBefeHus
NpOXUBaHNS

Orey

a

[$)

B

OBYCIIOBMBIIME HEOBXOOMMOCTL HAMPABJEHMUS HECOBEPIICHHONETHETO

YCIIOBAA NPOXMBAHUA HECOBEPUEHHONIETHETO, CAaMOOGECHEUEHNE CeMbH:

KUJIAUHBIE Y CIIOBUA

(ABNIAETCA COBCTBEHHMKOM, HAHMMATENeM Xuilbs

HaMuMe NOonCOBHOTO XO3AiCTBa

OBITOBLIE YCJIOBMA

(ycnoBus pasMemeHrs HeCOBEeplIeHHOJIETHErO, KOMMYyHallbHEle ynobcTea)

®.N.0., rog || CreneHb MecTo [lononHuTenbHble
poxXaeHus poacTea dakTieckoro cBefieHust
NpOXVBaHNS

it 7 parorny

ANarHoCTUKN HecoBepLUEHHONETHero

I

I. Jaunele coumabHOM MeNMKO-TNCUXOJIOTO-NelarorudecKon

HECOBEPUEHHOJIETHETO

-

OCOBEHHOCTY QUBUUECKOTO PAsBUTUA HECOBEPLIEHHOJNETHETO:

) XpoHMueckue 3aBONEBAHMS

CBefleHMA O COBMECTHO MPOXMBALUWMX WM APYTMX ONMBKUX POINCTBEHHMKAX,

IMaTHOCTUKN

) camyx

) spenne

) Benmymas pyxa

) ocamuxa

) cooTmeTCTEME (MIUUECKOTO PasBUTMA BO3PAcTy (POcT, Bec)

%) co, anmerur

ICHXONOTUYECKME OCOBEHHOCTY PasBUTUS HECOBEPIICHHONETHETO:

) OCOBEHHOCTY MHTESIEKTYaNEHOTO P

(BHMMaHMe, BOCIpMATME, MEIICHME, OCOBEHHOCTM DeuM, CNOCOBHOCTM (obuMe u

crneuMasnbHEE) , 3alaTky, JIOO3HATEJBHOCTE M YCTOWYMBHE MHTEPECH,

CaMOCTOATENBHOCTE, AKTUBHOCTS M Ip.

) OCODEHHOCTM MNCUXMYECKUX COCTOAHMIL




(BOSGYIMMOCTE ¥ ypaBHOBENEHHOCTh, KOMMYHMKABelbHOCTb ¥ aTpecCMBHOCTS,
SMNaTHA, T.€. CINOCOOHOCTE K COYYBCTBMK M CONEPEXMBAHMO OPYTMM JIOOAM M IP.)

B) OCOBEHHOCTY XapaKTepa, TeMTIepaMeHT

T) YpOBEHP DASBMTVA SMOLMOHANBHO-BONEBON ChepH

(OTBETCTBEHHOCTBE, COBECTIMBOCTBL, 3a60TIMBOCTB, OMCLMILUIMHMPOBAHHOCTD,
Cusa BOJIM, CaMOOTPaHMYEHME, CHAEPX/BAHME, YMEHMe NONABIATb XeJNaHUA u
MMIYJbCE, HAaCTOWYMBOCTB, BBIOEPXKKA M IP.) .

1) IpyTMe MCHXOJIOTMYECKME OCOBEHHOCTN

(CKJIOHHOCTb K OPOAAXHMYECTBY; COBEPWEHMI0 aHTMOOMEeCTBEHHHX NeACTEMA u Op.)
3. OcobeHHOCTM y4dyeOGHO-MO3HABATENbHON NEATENbHOCTM HECOBepPHEeHHOJIETHETO:

a) apjanTauMsa K WKOJe

(YyCTOMYMBOCTE MNPUCNOCOONEHMA K YCJIOBMAM WKOJBHOM XM3HM - obmeHune B
GONBIIOM ¥ PAa3HOPORHOM KOJUIEKTMBE, IJMTENbHO® HAXOKOEHME B BHHYXOSHHON
cunAdeil Mose; HeXeNaHye MATM B WKONY, Ha OTHENbHHE ydeOHe YPOKM; CCOPhH,
Ipaky CO CBEPCTHMKAaMyu; BHSHBabWee MNOBeleHMe Ha ypokax u mp.)

6) cOOPMMPOBAHHOCTEL SHAYUMMBIX OJIA WKOJE GYHKUMIA ¥ HaBHIKOB

(nHTEpPEC, aKTMBHOCTb, PabOTOCNOCOOHOCTH, OLUEHKa COOCTBEHHBIX ITOCTWMXEHMMA,
YMEHME ONpPemNeJsIATb SHAHME OT HE3HAHMA M Ip.)

B

TPYAHOCTM B M3Yy4YeHUM yudeOHHX MpeaMeToB

T

NposABJiIeHME MHTepeca K yudeOHEM npenMeram

4. CoumalbHO-KYJbTYPHOE pPasBUTHME:

a) npoByieMel COLUMAanbHOM XM3HU
(TPyOHOCTM B OCYWECTBJIEHMM COLMAJIbHOM azanTaumn,
coBepueHne MnpaBoHapyWeHmt) ;
6) OTKJIOHEHMA B MNOBENEHMM, BPEIHBIE NPUBBUKM
B) MEepexuTHe NCMXOTPaBMMPyUME CUTYyauun

(norepsa pomuTenei, TPaBiA CO CTOPOHE CBEPCTHMKOB, XecTkoe obpaueHue B
ceMbe, M3HACWIOBaHME, DPaCTIeHMe, CYMUMIAJNIbHEE YCTPEMIIEHWH, DPaHHAA
OepeMeHHOCTb, BOBJIEYEHME B NPECTYIHbEe ¥ TOTAaJIMTapHee I'PYNNE M OpP.)
5. OcoBeHHOCTM COLMalibHO-OCEITOBOM amanTauuy HeCOBepUIeHHOJIETHero:

a

COOPMMPOBAHHOCTE HABEIKOB CaMOOGCIYXMBaHUA

(HaBHIKYM JMUHOM TUTMEHH, OAEBAHMA, NpUEMa MNUWMA U Ip.)

[py3bsi BHE yupexaeHus U T.M. KoHTakTHble TenedoHb!

OnepaTMBHEIT KOHTPOJE U KOOpAMHAUUA PeabuIMTauMoHHOM PabOoThH BO3JIOKEHB!

Ha

(¢.M1.0. ¥ HOMKHOCTE CreuManucTa y4YpexmeHus)

. P T ponpusTus

lll. PeabunutaLoHHbIe MeponpUsTUS:

1. MHavBuayarnbHas nporpamMma peabunuraLmun HeCoBEPLLEHHONETHero

Bapaun, Cneuuanuct, PesynbTathl
onpeaeneHHble obecneynBaroLmin peabunuTalvoHHoR
KOHCUMYMOM  (aata, || pearmsauuio  3agad || paGoTsl (onuceiBaeTcs
N npotokona || (®.1.0.) pe3ynbTaT pelueHust 3agad
KOHCUNMyma) peabunutauum B
COOTBETCTBUN c
KOHCUIMyMamm)
MeauuuHcKni

paBotHuk, ®.1.0.

Mepnaror-ncuxonor,

CouwanbHblii neaaror,

Bocnuratens, ®.1.0.




Pykosogutens
m3anyeckoro
BocnuTaHus, ®.1.0.

WHcTpykTOp no TpyAy,
®.1N.0.

My3bikanbHbIA
pykoBoauTenb, ®.1.0.

v ap.
2. Mnan 7 i pa6oTul B cemby
HecoBeplUeHHoNeTHero
3agauu, Cneuuanucr, Pe3ynbtaT  BbINOMHEHUS
onpeaeneHHsIe oBecneunBatoLi 3anay  (C  onucaHuem
KoHcunymom (gata, N || peanusaumio  3agad, || KOHKPETHBIX MEPOMPUSTHIA
npoTokona ®.N.0. W [eicTBuUit)
KOHCUNMyma)

Meparor-ncwxoror,

®.N.0.

Cneuuanuct no
coumanbHon  paborte,

Bocnuratens, ®.1.0.

v ap.

PesymnbTaT paboTH C CeMbei:

(HanmaxuBaHMe NETCKO-POAMTENIbCKMX OTHOWEHWUA, OTpaHuYeHue/NMeHne poauTesen
POOMUTENBECKMX [paB, XU3HEYCTPOMCTBO H/JI: PpoOHas CeMbs, 3aMelanulas CeMbsd,

IeTCcKOoe ydpexneHue U Op.)
IV. BbiBOA HECOBEPLLIEHHONETHEro U3 y4pexaeHus

IV. BHBON HECOBEPUIEHHOJETHETO M3 YUPEXIEHMA:
1. 3akioueHne MTOTOBOTO  COLMAaNbHOTO MEOMKO-TICMXOJIOTO-NeAaroTU4eCcKoTo

KOHCHUIMyMa

2. JlaHel PeKOMEHIauWyu, HanpasjeHa MHbopMmauns

(yKka3aTh, KOMy ¥ Kakue HaHH DEKOMEHIAUMM, HaNpaBJieHa MHGOPMALA)
3. OcHoBanMe  (HOKYMEHT) ¥ AaTa BHBOAA HECOBEPUEHHONETHETO U3 YUPEXACHNMA,

pellesne O NOCTAHOBKE CEMB) HECOBEPUIEHHONIETHETO HA COUMANbHHI MAaTPOHAX

(HOMXHOCTE OTBETCTBEHHOTO CMELMANUCTa) (nonmucs) (9.1.0.)

MpunoxeHue N 8. AKT o6cnefoBaHNUs yCNOBUW XKU3HU
ceMbu/HeCOBepPLUEHHONETHEro

Mpunoxenne N 8

k Mopsiaky

NpefloCTaBNeHNs CoLManbHbIX

ycnyr B CTauuoHapHoii (popme
HECOBEPLUEHHOMETHUM, HYXAAIOLLMMCS
B coLuasnbHon peabunuraumm,

11X CeMbAM

Koxcynbmarmlinwoc: npumeyaHue.

Hymepauusi nyHkmoe OaHa € coomeemcmeuu C OGbULUANbHbIM MEeKCMom
dokymeHma.

AKT*

obcJieloBaHUA YCJIOBUMIA XM3HM CEMbM/HECOBEPIIEHHOIETHETO

Komuccus B cocTase:




npoeena o6creaoBaHne YCrioBU MPOXMBAHUS CEMbU/HECOBEPLLEHHOMETHETO U
yCTaHoBWra crieaylouiee:

Anpec,
TenedoH:

®.1.0., rog poxaeHus

otua

marepu

MecTo paboTbl, npocdieccusi, poa 3aHATUIA, CBEAEHUSA O JOXOAAX:,

otua

matepn

CeepneHus o getsx ($.1.0., naTel poXaeHNs, 3aHATOCTb AeTeN)

CBeqeHus 0 ApYrX YrieHax CeMbi (MPOXMBAIOLIX COBMECTHO UM yHaCTBYIOLMX B
BOCNUTaHWN peBeHKa - ykasaTb hopMbl 1 CTENEHb Y4acTus)

COCTOsIHME 3[0POBbS UNEHOB CEMbM (COCTOSIT Ha YYETe B AUCTAHCEpax, UMErT
XpOHUYECKue 3aGoresaHms, VHBaNMaHOCTL [ T.n.)

Yerosus npos " cembH ( LUHble YCroBMA: yKasaTb
pa3mep XUroil NowaAm, COBCTBEHHNKA XMbsi, HaNM4YMe perucTpaumuy (Mponmckm)
y oboux poguTenei, AeTei; HamMune KOMMYHanbHLIX yA0GCTB, COCTOSHUE HUmbs,

Hanmyme NOACOBHOrO XO3ANCTBA, 3EMENbHOTO y4acTka, ero WCMonb3oBaHue;
Hannive y pebeHka OTAEnbHOM KOMHaTbl (BblAeneHHoe MecTO B KomHaTe C
LPYIUMU YTieHaMU CEMbW, HE MMEET 3aKpPensieHHOro SMYHOTO MecTa), Hanmune
MHAMBUAYaNbHOTO CNanbHOro MecTa (MMeet obliee cnanbHoe MecTo C ApyrMM
uneHamn Cembm), MOCTENbHbIX MPUHAANEXHOCTEN, OAEXAbI MO CE30Hy (CocTosHWe
M yCrIOBUS XpaHEHWA IETCKNX BELei), Hanuune MecTa Ans 3aHATUIA U WP, NNYHBIX

BeLen, KHUr, LUKOMbHbIX I'IpMHaI:U'Ie)KHOCTSﬁ. urpyLlek, 3anac npoAyKTOB NMUTaHusA,
TOTOBOW MWLM, COOTBETCTBYIOLLE BO3pacTy pebeHka)

10. CouuanbHas obcTaHoBka B CeMbe, Npu3Haku  Hebmaronomnyuma:
(MecToHaxoneHne peGeHka Ha MOMEHT NaTpoHaxa, MPUCYTCTBUE U 3aHATUS
APYrUX UNEHOB CEMbM, OLEHKa MCUXOGM3NYECKOTO COCTOsHMS peGeHka W
poavTenel;  B3aWMOOTHOWEHMSI  MeXdy  urieHamMu  CeMbu  (MpuaHaku,
CBUAETENbCTBYIOUME O HEGNArononyyHoi CouuarnsHoM OBCTaHOBKE B CeMbe:
HeZl0BOMbCTBO, TPYBbIN TOH, PYKOMPUKNAACTBO, KOH(IMKTLI, OTCYTCTBUE yXoaa 3a
pebeHkom, ocTaBneHne pebGeHka 6e3 Hagsopa W yxoga, B TOM uucne Yy
NOCTOPOHHX NLL, HA ANUTENbHOE BPEMSt; PACTITUE CMIMPTHbIX HAaNWTKOB Ha rrasax
y peBeHKa); ypoBeHb NeAarorMyeckor KOMMETEHTHOCTY poauTened, B TOM Jucne
yyacTue poauTeneii B Xu3HM peGeHka (camoycTpaHeHHocTb, 6Geapasnnyue),
OpraHM3aluM ero AoCyra, KOHTPOMb 3a BPEeMsNPEenpoBOXeHeM peGeHka,
OTHOLIEHME K OBYYEHMI0, XapakTep B3aUMOOTHOLIGHUA C Nejaroramu; Hanuue
BpeAHbIX NPUBLIYEK Y POAUTENEN, HEraTUBHO BIMSIOLMX Ha peGeHka; npuaHaku,
CBUAETENbCTBYIOLWE 06 YMOTPeGIIEeHUY arkoromsl Ha MOMEHT NaTpoHaxa: Hammime
3anaxa arnkorons, HeTBepas NoXofKa, HEONPSTHbIA BWA, Crieflbl PacnuTUs
CMUPTHBIX HAMKTKOB B MOMELLIBHIM, HANMYME YyXUX SI0feiA U T.4.), XapaKTepucTuka
coLankHoil 0GCTaHOBKM B CeMbe CO CroB NE/jaroros, coce/ed, npeacTasuTenei
06LECTBEHHOCTH, AOTDKHOCTHBIX JALL)

BbIBOALI O COLMAmNLHO-NCUXOMOTMYECKOM KIMMaTe B CeMbe (BbICOKas!, CPeaHsis,
HU3Kas cTeneHb GnaronpuaTHOCTH)




11. PekomeHaaLMM poaWUTEnsM C yKa3aHMEM KOHKPETHBIX CPOKOB BbIMOMHEHMs,
Mepbl BO3A1ECTBIA, OKa3aHHas NOMOLLb

12. Mpeanoxexus Komuccumn no opraHusauum WHAVBUAYaNbHON
npodmnakTnieckon pabotbl B OTHOLLIEHUN cemMbu n petei

®.M.0., OOMKHOCTH UYJIEHOB KOMMCCHMM: Nopnucu:

* Mpu 3anonHeHUn akTa B BEPXHEM MPaBOM Yrfly AenaeTcsi COOTBETCTBYIOLAN
nomeTka, ykasblBalu@s Ha BMA  OGCReAoBaHMS  CeMbi  (MEPBUYHBINA,
MOCNEAYIOLMIA, KOHTPOMbHBIA); Npy nocreayloumx o6cnefoBaHusx B Gonbluei
CTEMEHM OTPaXalTCs W3MEHEHWs B CUTYaLMW CEMbM 33 WCTEKWMA nepuop
(monyckaloTcs OTMETKM "6e3 N3MeHeHNi").

HavansHuk otgena

OpraHu3aLun AeATENbHOCTU

YUPEXOEHNN ANS HECOBEPLLEHHONETHUX

1 NpoMNaKTUKK CeMeitHoro HeGnarononyyus
E.B.KMP3YHOBA

Mpunoxenune N 9. XKypHan y4yeTa coumanbHOro natpoHaxa
ceMeii/HecoBepLUEHHONETHUX, CTOALLMX Ha yyeTe B
opraHax, y4pexaeH1sX CUCTEMbI COLManbHO 3almnTbl
HaceneHus

Mpunoxexne N 9

k Mopsiaky

npeaocTasneHnsa coumanbHbIX

yCnyr B cTauuoHapHoii (popme
HECOBEPLLEHHONETHUM, HYXIAIOLMMCS
B coLuasnbHoin peabunuraumm,

M UX CeMbAM
N Anpec MpynHbl OTBETCTBEHHbI [ata
n/n || natpoHupyemoi || moctaHoBku || 3a npoBeaeHus
cemby, CemMbu  Ha || NaTpoHMpOBaHWe || naTpoHaxa,
cBeaexHus o naTpoHaXx ceMbun BbIBOAbI,
cocTaBe cemMbi NpeAnoXeH!s
1 2 3 4 5

HauansHuk otgena

OpraHuU3aLyn AeATENbHOCTU

YUPEXOEHNN ANS HECOBEPLLEHHOMNETHNX

1 nNpodmnakTUKK cemeltHoro Hebnarononyyus
E.B.KMP3YHOBA

Mpunoxenune N 10. Anroputm AeCTBMIA MeAULIMHCKOTO
nepcoHana cneuvanM3MpoBaHHOro yupexaeHusa ans
HeCOBEePLIEHHONETHUX, HYXAaloLWKUXCA B COLUanbHOM
peabunurtauumn

Mpunoxenune N 10

k Mopsiaky

npeaocTasneHnsa coumanbHbIX

yCnyr B CTauuoHapHoii (popme
HECOBEPLUEHHONETHUM, HYXAAIOLMMCS
B coLuasnbHoin peabunuraumm,

M UX CeMbAM

[DeiicTBus MeanepcoHana MosicHeHus

1. EXXeiHEBHbI YTPEHHUI 1 OCMOTP AeTel || OCMOTP  KOXHbIX — MOKPOBOB W
BOSIOCUCTON Yactu ronosbl,
BbISIBfiGHNE NPU3HAKOB noabemMa
TemnepaTtypbl Tera, *arob Ha
CaMouyBCTBYE;

2. TepmomeTpus Mo nokasaHusaM;

3. MiamepeHue apTepnanbHoro AasneHns || no nokasaHusm;

4. MpoBeneHve BpayebHbLIX OCMOTPOB perynspHo, He pexe 1 pasa B
HEeAento 1 No NokasaHusaMm;

5. OdopmreHne  cooTBeTCTBYlOWEN || B COOTBETCTBUN c
MEI:[IAL[MHCKOVI AOKYMeHTauuu, XypHanos YCTaHOBIEHHbIMU TpeﬁOBaHVIﬂMVI;
MEeAMLIMHCKNX KapT

6. M3onauus 3abonesluero pebexka unm || npu HeobxoanMocTn " no
€ro rocnuTanMsaums HUBHEHHBIM NOKa3aHUsM;

7. AHTPOMIOMETPUYECKME  U3MEPEHUsi || MPOBOAATCH — EXEeMECsuHo ¢
(Bec. pocT) nocrienyloumM  CPaBHUTENbHBIM
aHanM3oM W 3anucsaMM B
MeaULIMHCKO kapTe pebeHka;




8. ﬂMCnchepmaaumﬂ B ycnosusax B COOTBETCTBUM C YTBEPXKAEHHbIM
[IeTCKO  MOTMKIMHUKM MO MECTY || rpadmKom, HO He pexe 2 pa3 B rof;
npUKpenneHns couuarnsHoro
yupexaeHus

9. CocTaBneHve  MHAMBMAYarbHOMO || C y4eTom VHAMBMAYanbHOMK
nnaHa MeanUMHCKONM peaGunntamm nporpamme! peabunmTauum,
pesyneTatoB  nabopaTopHeIX 1
[AMarHoCTUYeckux obcrnefoBaHuid,
3aKII0YEHNiA CNeLVanicToB;

10. CocTaBneHne MHAMBUAYANLHOO (| KOHTPOMbL 3a €ro BLIMOMHEHNEM;
rpadwika NpohnakTU4ECKMX NPUBUBOK

1. BoinonHeHve CaHUTapHO- || B COOTBETCTBUMM C TpeGoBaHMAMN
anugemudeckoro  pexmuma,  pexuma || CawluH ot 11 mapta 2003 r. N 13
nuTaHus, KOHTpPOIb kayecTBa | (2.4.1201-03);

NPUrOTOBNEHNS NULLMA

12. MposeaeHne npeaynpeauTenbHeIX || B pamkax [IOMDKHOCTHBIX
MEeponpuATUA MO NPOMNaKTKe OCTPbIX || MHCTPYKLIMIA " CaHWUTapHbIX
PEecnupaTopHbIX U cheKLuit T ]

TpaBMaTM3Ma, HeCHaCTHbIX Cryvyaes

13. Mposeaetue CaHUTapHO- || B COOTBETCTBMM C NiaHoM paboTbi
NpoCBeTUTENbHON PaBoTbl yypexaeHus;

14. OueHka pe3ynbTaToB NPOBEAEHHOTO || B COOTBETCTBMM C BbIMOMHEHVEM

peabumMTaLnoHHOr Kypca [ oit |
paspaboTka AanbHeiwmx || peabunutauum B LiEnom.
pekomeHaauni.

B cBoeit AEeATeNnbHOCTU MeauuMHCKue paGOTHMKVI yypexaeHus couuansHoro
OBCMYyX/BaHUST CEMbU W [1€Tel PYKOBOACTBYIOTCS! [OMKHOCTHOM MHCTPYKLMEN,
YTBEPKOEHHOM ~ AVPEKTOPOM Y [

BbILUECTOSILWX OPraHOB 3[|paBOOXPAHEHNS U COLMANbHON 3alyThl HaceneHus, a
TaKxke cnyx6 PocnoTpebHaasopa n PocaapasHagsopa.

HavanbHuk otaena

opraHu3auun AesaTenbHoCcT!

YUPEXOEHNN ANA HECOBEPLLEHHOMNETHUX

W NpodMNaKkTUKK CeMeitHoro HeGnarononyyus
E.B.KMP3YHOBA

Mpunoxenue N 11. Mpukas

Mpunoxenne N 11

k Mopsiaky

Npe/loCTaBNEHNs CoLManbHBIX
ycnyr B cTaumoHapHom dopme
H HHOMETHUM, Hy)X]

B couuasnbHoin peabunuraumm,
M UX CeMbAM

(B pea. Mpukasa MunncTepcTea Tpyaa 1 coluansHoro passutus KpacHoaapckoro
kpas ot 30.08.2016 N 1074)

Korcynbmarmllntoc: npumedaHue.

Hymepayusi nyHKkmos OaHa & Coo u ¢ og mekcmom
dokymeHma.

MUHMCTEPCTBO TPyHa ¥ COLUMANIBEHOTO PasBuTUA KPacHONApCKOTO Kpas
TOCYNapCTBEHHOE KAZEHHOE yUPEeXIEHME COLMABHOTO OBCIyXMBAHUA

KpacHOmapcKkoro Kpas

(HavMeHOBaHVE yupexmeHuA)

TIPYKA3

O BHEOZE HECOBEpUIeHHONETHETO (eii)

(®.1.0. HecOBepUeHHONETHETO)

B cBasu c

(yxasbiBaeTcs NOKYMEHT (HOMep, HaTa), OCHOBaHMe NI BHBOAA
HECOBEPIIEHHOJIETHETO U3 YUPEXIEHN)
NpUKasHBA0:

1. BelBeCTM HECOBEPIIEHHOJIETHETO (K00)

(®.71.0. HECOBEPWEHHONIETHETO, INEHb, MECAL, TOX POXNEHNUS)

us
(HauMeHOBaHME yupeXHeHMs)
c
(naTa BHEOZA)
1. 3amecrureno nupekTopa no aIMUHUCTDATHUEHO-XOBANCTBEHHOM
nedaTeJIbHOCTN c
(®.1.0.) (umcno, mecsu, roxm)

CHATL HECOBEpUIEHHONIETHETO (1010)

(9.1.0. HecOBepUeHHOIETHETO (i)
C HOOBOJIECTBUA.

2. MemnMUMHCKOM cecTpe

(9.1.0.)



HNOAToTOBUTE BCE Heo6xomMEIe MEIMUMHCKME — NOKYyMEHTEl  IJIA  BHBOAA

HECOBEPUEeHHOJNIETHETO (e/f) M3 yJUPeXIeHWs .

3. 3amecTuTenmo  AMpexTopa MO BOCTMTATENBHOM ¥ PeabMIMTALMOHHON
pabGore ,
ofecneunTs

(®.1.0.)
CBOEBpPEMEHHOe obopMnenne HEOOXOIOMMEIX IOKYMEHTOB B JIMIHOM nesne

HECOBEPUEHHONETHETO (Helt) . [POMHOPMMPOBATE O BHBONE HECOBEPUEHHONETHETO (ei1)

(obpasoBaHMe, KOMMUTET MO HOeJlaM MOJIOIEXM, YYPEeXIeHMA KyJbTYPH,
3mpaBooxpaHenue, KIH u 3I, anMMHACTPaUMiO CeJIbCKOTO (TOPOACKOTO) MOCEeNeHMA
(npu HeoGXOmMMOCTM)

4. KOHTpONb 3a BHMOJHEHMEM NPYKA3a OCTABJIAL 3a COBOM.

IMPEKTOp yUpexneHus

(nonnucs) (¢.1.0.)

Mpunoxenue N 12. AKT nepeaaym HecoBepLUEHHONETHero
U3 cneuvanu3vpoBaHHOro yypexaeHus ansa
HecoBepLeHHONeTHUX (AKT Nepeaayn XpaHUTCSA B IMHHOM
Aene HeCoBepPLUEHHONETHEro)

Mpunoxenue N 12

K Mopsiziky NpesocTaBneHns

coLanbHbIX YCryr B CTaL1oHapHOM chopme
HECOBEPLUEHHOMETHUM, HYXAAIOLLMMCS

B couuasnbHon peabunuraumm,

M UX CeMbAM

AKT
rnepefiauu HeCOBEPWEeHHOJIETHETO M3

CMEUMaNM3MPOBAHHOTO YUPEXAEHUA HJIf HECOBEPUIeHHOIETHUX

(AKT nepefiauy XpaHMTCA B JIMUHOM JeJieé HEeCOBEPUNEHHOJETHEeTO)

Hamm:
1.
(0.14.0., HOIKHOCTE)
2.
" " r. B dac. MMH. MepelnaH HeCOBepUEeHHOJeTHMM (A1)
(¢.M1.0., rom pOXOmeHMs, MECTO XMTEJIbCTBA HECOBEPUEeHHOJeTHero (ei))
omer B

COCTOfHME 3IOPOBbA

(BHeWHe 3H0pPOB, OOJIeH, VMEeT TesleCHHE [OBPEXOeHUs, Kakue, TOe)

PebeHOK mnepemnaH

(ponuTenAM MM 3aKOHHBEM Npencraeurensm - ¢.4.0.,

MECTO XUTENbCTBA, MaCMOPTHHE AAHHHE)

npencTaBMTeNAM aIMMHMCTpauuy O6pasoBaTesIbHOTO Yy4YpexXOeHus A HeTel-CUPOT

U meTei, OCTAaBWLMXCA 63 NONEeYeHMA POZUTEJNEN:

(HOBEPEHHOCTh, HOMXHOCTH, ®.M.0., NaclOpTHHE HaHHHE)

(©.1.0., OOJXHOCTBL JMUA, (nonmnuce)
neperapmero HeCOBEPUEeHHOJIETHeTO)

(©.1.0., OOJXHOCTHL JMUA, (nonnuce)
NPUHMMAKILETO HEeCOBEepLEeHHOJIeTHeT0)

(AKT mepenauM HECOBEPIUEHHOJIETHEDO ABJISETCS OCHOBAHMEM IUIS CHMCAHMS ONeXIH U

06yBU HeCOBepIIeHHONETHETO)

HavanbHuk otaena

opraHu3auun AesaTenbHoCTH

YUPEXOEHN ANS HECOBEPLLEHHOMNETHUX

W NpodMNaKkTUKK cemeiiHoro HeGnarononyyus
E.B.KMP3YHOBA

Mpunoxexue N 9. NMopsaagok npenocraBneHus
coumanbHbIX yCNyr B nonycTauuoHapHom
chopme coumnanbHOro o6CcNyXMBaHus U Ha

AOMY HeCOBEPLUEHHONETHUM U UX POAUTENAM
(3aKkOHHbLIM NpeAcTaBUTENSIM)

Mpunoxenue N 9



YTBEpKaeH

npukasom

MVHUCTEPCTBA COLMANbHOTO PasBuTUs
1 CeMeNHOI NONUTIKM
KpacHopaapckoro kpas

ot 22 pekabps 2014 r. N 1042

(8 pea. Mpukasa MAHUCTEPCTBA TPyAa U CoumanbHoro passutus KpacHoaapckoro
kpas ot 12.02.2019 N 142)

l. OcHOBHble NonoxeHus

1.1.  CouwarbHble  ycnyri  npefocTaBnsioTcs HECOBEpLUEHHOMNETHUM,

HYXIIOUWMMCAt B COUMAnbHbIX YCnyrax, a Taikke WX POAWTENSM (3aKOHHBIM
npeacTaBuTensmM), MOABEPrLMMCS (M3NYECKOMY WNM MCUXMHECKOMY Hacumio,
NOTepsBILAM ~ X¥WNbe WM paboTy, HaxoAsUMMCS B 3KCTPeMasibHbIX
MCUXOMOMMYECKNX W COLMAnbHO-ObITOBLIX YCMOBMAX B CBS3W C  HanMuvem
06CTOATENbCTB,  YXYAWAUWMX WM CNOCOBHBIX  YXYAWWTb  YCrioBua
HU3HEAEATENbHOCTU (Aarnee - nomyyaTeni coumanbHbIX yenyr).

1.2 Hactosiumin  Mopsaok  NpefocTaBneHWs  couuanbHbIX — ycnyr B
nonycTauMoHapHoi hopMe coumansHoro obcnyiuBaHus M Ha Aomy (danee -
Mopsinok) — onpenensieT  MPeAoCTaBfieHe  COLMArbHO-GbITOBbIX,  CoLManbHO-
MeaUUMHCKKX, CoLManbHO-NCUXONOrM4Yeckux, couunanbHo-neaarorn4eckux,
COLManbHO-TPY/0BLIX, COLMAmNBHO-NPABOBLIX, CPOYHBIX COLMAnbHBIX YCIyr (nanee
- couuarnbHble YCnyri) nonyyaTensM YCNyr, MpU3HaHHbIM HYXOAWMMACS B
couuansHoM  OBCRyxvBaHUWM, B COOTBETCTBMM  C  AEUCTBYIOLMM
3aKOHOAATENbCTBOM.

YKasaHHble CouuanbHble YCryrd MPeoCTaBMsAloTCs MOMyqaTensimM CoLmansHbX
YCTyr OTZENEHNsMM MOMOLLM CEMbE U [IETAM TOCYAAapCTBEHHbIX GIOMKETHBIX
YUPEXOEHMI CoLmanbHoro obcnyxmBaHms KpacHOAapCKOro Kpast - KOMMMEKCHbIX
LEHTPOB couuanbHoro obcnyxvBaHus Hacenenus (panee - OMC[), a Takke
APYrMU OpraHU3aLusaM1 (HE3ABUCUMO OT UX OPraHN3aLIMOHHO-NPABOBOI JOPMbI) -
nocTaBuUKaMu  COUMAmbHbIX — YCMYr,  [GACTBYIOUWMMM  Ha  TeppuTopuM
KpacHopapckoro kpas (aanee - NocTaBLyK CoLuarnbHbIX YCyr).

1.3. CoumanbHas ycrnyra npefocTaBnsieTcs B CPOkM, Heobxoaumble Ans
ycTpaHeHus ApUivH n ycroswi, cnocobeT YXyAl 0
HUBHEESITENBHOCTH, UM HACTYMNIEHNS APYTUX OBCTOSITENLCTB, MPEAYCMOTPEHHBIX
[AENCTBYIOLMM 3aKOHOAATENbCTBOM.

1.4. CoumansHele YCryr nomyyarensm CouuarbHeIX YCIyr MpeaocTaBnstoTcs
NoCTaBLKAMM COLIMAMbHBIX YCTIYr GECnnaTHO.

1.5. MMonyyaTtensm couuanbHbIX ycnyr obecrneuvBaioTcs npasa W cBOGoOAbI,
rapaHTupoBaHHble KoHcTutyumein Poccuiickoin ®enepaunm, KonseHumeir OOH o
npaBax pebeHka, MexayHapoAHbIMU JoroBopamu Poccuiickoit  deaepauuu,
HOpMaTMBHBIMW NpaBoBbIMM akTamu Poccuiickon ®enepaumm u KpacHogapckoro
Kpasi.

1.6. Mpu npegocTaBneHUy CouManbHbIX YCMYr MOCTaBLMKA COLMAnbHbIX YCyr
[OIKHbI OCYLLECTBINATL 3alMTy NonyyaTeneid coumanbHbix yenyr ot Bcex (opm
AncKkpumnuHauum, QMBVHSCKOI’O U1 NCUXNU4HECKOro Hacunus, OCKOPGHEHMH, rpyGoro
obpalLeHus.

1.7. Monyyarenu coUmarnsHeIX YCIyr UMEloT NpaBso Ha noryyeHne GecnnaTHo, B
[OCTynHOW hopMe WHAopMaLMM O CBOMX npaBax W OBSI3aHHOCTSX, BUAax
couuanbHbIX YCIyr, CpoKax, MOpsKe W YCMOBUSX WX NpeaoCTaBneHus,
nocTasLpKax coumnarnbHbIX yCryr.

1.8. Pe3ynbTaTtoM NPEeAOCTABNIEHUs COLMAMbHOM YCMYTV SIBASETCH yryulleHue
YCTIOBMIA YU3HEZEATENLHOCT NOMy4aTenel ComansHeIX yCryr.

2. CtaHgapT couManbHOM ycnyru

2.1. Tony4aTensm couuankHbiX YCMyr NpefocTaBRsioTCs criedyiouye Buabl
covumanbHbIX YCIyr B nofycTaLoHapHoi iopMe coLmarnbHoro o6cnyxmBanns n Ha
aomy:

COuMaHbHO-GhITOBbIe, HanpaerieHHble Ha noAAepXaHue XU3HeAesaATenbHOCTU
nonyyaTenei CouuanbHeIX yCryr B 6bITy;

couuanbHO-MENLIMHCKME,  HampaBnieHHble Ha MojAepkaHue W CoxpaHeHue

3[0pOBbA Mofy4aTeneil CounanbHbIX YCyr MyTem opraHu3auni pasbacHUTENbHON
paboTel Mo 3A0pOBOMY 06Pa3y *U3HW, NPOCHNAKTUKE BPEAHBIX MPUBbLIYEK, MOMOLLM
B OpraH13aLmy NIeTHEro OTAbIXa 1 030POBNIEHNS HECOBEPLLEHHOMETHMX;

COLMarnbHO-NCUXOMOTMYECKUE YCIyM, NpeaycMaTpusaroLye okasaHue NoMouy B
KOPPEKLN  AeTCKO-POAUTENBCKMUX, CEMENHbIX OTHOLLEHMIA, NCUXOMOrM4eckoro
COCTOAHNA NonyyaTeneii coumanbHbsIX yCnyr Ans aaanTalum B coumnansHoii cpeae;

couuanbHo-nefarorMyeckue yenyri, HanpasneHHbIe Ha NPOGMIaKTMKY OTKIOHEHUA
B MOBEAEHWM W  pasBUTUM NIMMHOCTM MOfyqaTened  CcoumanbHbIX — YCnyr,
opMMpoBaHME Y HUX MO3NTUBHLIX WHTEPEecoB, B TOM uucrie B cdepe Aocyra,
opraHM3auMio X  AoCyra, OKasaHue MOMOUW  POAWUTENAM  (3aKOHHBIM
NpeACTaBUTENsM) B BOCTIUTaHWM [lETeil;

counanbHO-TPYAOBbIE  YCIyrM, HanpaBrieHHble Ha oOkasaHue nomouy B
TPYAOYCTPOWICTBE U pEeLleHUn Apyrux npobnem, CBsi3aHHbIX C  TPYAOBOW
apanTtauveit;

coumanbHo-NpaBoBble YCyr, Hanp Ha ol noMoLy B Mony:
IOPUANYECKNX YCNYr, B 3aliTe MpaB W 3aKOHHbLIX WHTEpPecoB mnonydarteneit
coumanbHbIX yenyr;

CPOYHbIE CoLMaribHbIe YCTyri, NPeayCMaTpUBaloLLIME OKa3aHe MOMOLLY PasoBoro
XapaKTepa nomny4aTensiv counanbHbIX YCryr.

2.2. B nonyctauuoHapHon copme couuanbHoro obenyxuBaHus U B ¢dopme
coumanbHoro OGCMYKMBaHNS Ha [OMy COLMAmbHbIEe YCIyrM MPeaocTaBnstoTcs
nonyyaTento CouuarbHbIX YCNyr B CPOKM, ONpeaesieHHble B WHAMBUAYArHOM
nporpaMme npeaocTaBrieHnst coumanbHbix ycnyr (nanee - UMMCY). CpouHble
couuanbHble  YCryrn B ykasaHHbiX hopMax  CoLMarnbHOrO  oGCHyX1BaHUA
NPEOCTaBNAITCS He3aMeANNTENBHO.

2.2.1. OcHOBaHMeM A5 NPeOCTaBIEHNs] CPOUHbIX COLMANbHBIX YCIyr SIBSETCS
3anBneHe NonydaTens CoumarnbHbIX YCIyr, a Takxke MofydeHne OT MEAULIMHCKMX,
06pa3oBaTerbHbIX UMM MHBIX OPraHU3aLini, He BXOASILLMX B CUCTEMY COLMAsbHOMO
oBCnyKMBaHNS, MHGOPMaUMN O rpadaHax, HyXOaalouyxcs B NpefocTaBreHun
CPOYHBIX COLMATTbHBIX YCTYT.



MoaTeepxa npeaoc At CPOYHBIX COL YCIyr SIBASIETCS aKT 0
NPeaoCTaBMEHNN CPOYHbIX COLMarnbHbIX YCryr (npurioxeHue 1), coaepxalmin
CBE[lEHNsl O rofyyaTene W MOCTaBUMKE STUX YCIYr, BUAAX MPEAOCTaBMEHHbIX
CPOYHBIX COLMAnbHBIX YCIYT, CPOKaX, AaTe M 06 YCIoBYSIX X NPeaoCTaBneHus. AKT
O MPEOCTABIEHMN CPOYHbIX COLMANbHBIX YCIYr NOATBEPKAAETCS MOAMUCHI0 UX
nonyyarensi.

CpouHble coupanbHble YCryrn NocTaBLyK COLManbHbIX YCIyr OCYLIECTBIAET Kak
Mo MeCTy NpoX1BaHMA, Tak M MO MECTy HaxoXaeHUs nomyyaTens CounasnbHbIX
yenyr.

CeeaeHna o nomyyarene CPOYHbIX COUMAnbHBIX YCMYr MOCTaBLYK COLMAsbHbIX
YCTyr BHOCUT B XypHarn nosyyaTerneil CPOYHbIX CoLManbHeIX yCryr (Mpuroxerue 2).

2.3. O6beM 1 NepuoANYHOCTb OKa3aHUs coLmarbHbIX YCryr B hopme colmarnbHoro
obcnyxmBaHusi He MoxeT ObiTb MeHblie o6bema W NepuoaudHOCTH,
npeaycmoTperHbix MMCY.

2.4. OCHOBHBIMM MOKa3aTENAMM, ONPEAENSIOLLMU KA4ECTBO COoLMarbHbIX YCIyT B
nonycTauuoHapHo  hopMe  CoLManbHoro  OGCYHMBAHWS M Ha  [OMY,
NpeaocTaBnsemMbIX NoryyaTensm CoumarnbHbIX yCryr, sBnsioTcs:

nokasaTteny, XapaKkTepusylolme YAOBMETBOPEHHOCTb CoLManbHbIMU - ycryramu
nony4aTeneii coumanbHbIX YCMyr, Hanpumep, Y1crio 060CHOBaHHBIX *anob wnm
YMCTIO MONOXUTENbHBIX WM OTpULIATENbHLIX OT3bIBOB O paboTe nocTaBlyKa
coumanbHbIX yCryr;

HanuMyne n COoCTOsiHWEe [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLMK
couuankHbIX YCIyr OCYLIECTBASET [eATeNbHOCTb B Cepe MoMyCTauMoHapHoro
coumnansHoro oBCnyIMBaHMs M Ha [1oMy (ycTaB (MOnoXeHue), PyKoBOACTBaA,
npaBuna, UHCTPYKLIMK, METOAUKN paGoTbl C MOMyYaTensMin CoLMarnbHbIX YCyr 1
cobCTBEHHON AEATENbHOCTU, UHbIE AOKYMEHTbI;

YUCMIEHHOCTbL  MofyyaTenen couuarnbHbIX  yCnyr,
YCnyramu y AaHHOro NOCTaBLUMKa CoLMarnbHbIX yCnyr;

OXBaYEHHbIX CoLMarbHbIMU

AOCTYNHOCTb YCrOBHIA NoCTaBLUMKa COL yenyr;

YKOMMNEKTOBAHHOCTb LUTaTa NOCTaBLLMKA COLMArbHbIX YCIYr CreuuanicTamm, ux
KBanMmkaums;

HarmM4ne CrneunarnbHoro M- TEXHWYECKOrO OCHALLEHWS MOMELLEHMA MOCTaBLLyKa
coumanbHbIX ycnyr;

COCTOsHIE MH(OPMaLIMM O NOPsAKe U NpaBunax MpefoCTaBNeHNs CoLnanbHbIX
YCRyr, OpraHu3auusi  NOMyCTALMOHAPHOTO  COLMAmNbHOTO  OGCIYXMBaHUS 1
0BCnyK1BaHNS Ha AOMY;

NoBbIWEHWE Ka4vecTBa couunanbHbIX yCJ'IyI' n QWKTVIBHOCTIA WX OKasaHusa
(onpenenﬂe'rcﬂ ucxoasa ua MepOl‘lpl’IﬂTMl;i, HanpaefeHHbIX Ha COBEepLUEHCTBOBaHWE
AEeATenbHOCTM NOCTaBLKa counanbHbIX yCl'IyI' npv npegocTasneHun counanbHbiX
yenyr);

WHble MoKasaTenu, onpeaensemble B MOpsAKe NpeaoCcTaBneHns coumanbHbIX
YCIyr NOCTABLUMKOM COLMarbHbIX YCNyr.

2.5. Mpn oueHke KavecTBa couManbHbIX YCNyr B MOMycTaLMOHapHOW ¢opme
CcoLManbHoro  OBCMyXMBaHUS W OGCNYXWBAHWS Ha [OMY, NPEAOCTaBMSEMbIX
nonyyarensm coumarnbHeIX YCIyr, UCTONb3YIOTCS CriefytoLyie Kputepnm:

MOHOTa NPEOCTABEHNS COLMarbHOM YCIyrM B COOTBETCTBUM C TPeGOBaHUAMI
3akoHopatenscTBa Poccuiickoit degepalun n KpacHogapckoro kpas, B TOM Yucrne
C yyeTom ee ob6bema, Cpoka NPeaoCTaBneHUs, UHbIX KPUTEPUEB, MO3BOMSHOLLNX
OLIEHUTb MOMHOTY NPEAOCTABIEHNSA COLMATbHBIX YCIyT;

CBOEBPEMEHHOCTb MPEAOCTaBMNEHNs COLMArbHON YCIyri, B TOM YMCHie C y4eToM
CTeneHu HYXAaeMoCTH Nosy4aTens coumnanbHbIX yenyr;

Pe3ynbTaTUBHOCTL  (AAXPEKTUBHOCTL) NPEeAOCTaBNEHNs  COLManbHOM  ycnyru
(ynyuLLIEHME YCTIOBMI XU3HEAESITENLHOCTY NOMyYaTens CoumanbHbIX yenyr).

N HanwvenosaHve ycnym Mepuogun4HocTb O6vem (kon-Bo | MpumeyaHve
n/n pas)
1 2 3 4 5
1. CouyuansHo-6bIToBbIE YCyrn
1.1 || Momowk B onnate »urbsi W || no Mepe || 1 pa3 B MecsL ycnyra BkriovaeT B cebs
KOMMyHarnbHbIX ycnyr HSOGXDIJIAMOCTVI oKasaHue nomoum B onnare
UMb M KOMMYHarleHbIX
YCnyr 3a cueT CpeacTs
nonyyarens ycnyr
1.2 || OkasaHue couuarkHeix || o Mepe || B COOTBETCTBUM || ycryra BKrioyaeT B cebsi
YCNyr, HanpaBfieHHbIX Ha || HeoGxoauMocTn ¢ nnaHom UMP opraHu3auuio 6bITOBOM
noaaepxaHue nomouy rpaxaHam,
HUIHENEATENBHOCTN Cement HECOBEPLUEHHONETHAM B
(HECOBEPLUEHHOMETHNX) B [IOMALLHUX YCTIOBUSIX
BbITy
1.3 || Momows B  nomeLleHWn || no Mepe || no Mmepe || ycnyra BknovaeT B cebs
pebeHka B || HeobxogumocTu HeoBGXoAMMOCTH || opraHusauuio nomouy
CrieumnananpoBaHHsIe rpaxaHam B MOMELLeHn
yypexaeHus ana - aeten, neteit B
HYXKOaIoLWXCS B creumnananpoBaHHoe
coumanbHomn peabunuraumm yypexaeHve
1.4 || CouwnanbHbli naTpoHax | mo Mepe || He pexe 1 pasa || ycnyra npeaycmatpusBaeT
cemeit HEoBX0AMMOCTH B MecsiL cucTematmieckoe
(HecoBepLUEHHONETHNX), B Habrnioexve 3a
TOM uMClie C  Lembio nonyyaTensmMn couuansHbIX
BbISIBNIEHUS HYX13EMOCT! B YCMyr Ansi CBOEBPEMEHHOTO
TeX WM UMHbIX  Bugax BbISIBIIEHUS] HYX18EMOCTU B
nomouy TeX WM WMHbIX  Bufax
nomouwy




1.5 || Opranusauus akumm | no mepe || B nepvoa (| ycnyra  npeaycmarpusaet
"BTopble pyku" no c6opy || HeobxoaumocTu, o || obcny: okasaHue 7 nomoLLy
BelLei ans cemeli || 3anpocy nonydatenei cemMbsM, B TOM u4uCre
(HECOBEPLLEHHOMETHMX), couuaribHbIX yeryr HECOBEPLIEHHONETHIAM
HyXaaloUmxcs B
couuanbHoM
obCnyyvBaHMM, B TOM
uMCrie  HaxOAsUMXCH B
couuarneHo onacHom
NONOXeHUN

1.6 || oTnpaBka 3a cuyeT cpeacTs || no vepe || B nepvop, || ycnyra BkniouaeT B cebsi:
nonyyarens  couuarkbHeiX | HEOBXOAMMOCTH obCnyK1BaHms
yenyr NoYTOBON HanucaHne noAa AWKTOBKY
KOPPECMOHAEHLMM, B TOM Kn1eHTa PasnmyHbIX
yucre 3anpocos MUCbMEHHBIX  OBpaLLeHnin

MBO OKkasaHMe MOMOLM B
HanucaHMM 1 UX OTnmpaBKy
appecary Yepes MoYTOBbIE
ALUYKN.

Mpouecc npegocTaenexns
[1aHHOM YTy He [OShKeH
Hapywatb  cTathlo 23
KoncTutyumm PO

2. CoumarnbHo-MeanUmMHCKIe yenyri

21 MomoLup B nonyyeHumn | no Mepe || B COOTBETCTBUM || BbIICHEHWE *anob "
couuaribHO-MEANLIMHCKUX HeobxoaMmocTi, Mo || ¢ nnaHom UMP || camodyBcTBUS  KnMeHTa,
YCryr,  MPeaycMOTPeHHbIX || 3anpocy nomyuarens BbI30B  Bpava, Gpuragel
3aKOHO[1aTeNbCTBOM couuaribHbIX yenyr CKOPOW MOMOLLM.
Poccuiickoit ®egepaumn

O6ecneueHve
CONPOBOXAEHNS! npn
TPaHCopTUPOBKe,
OhopMIIEHME  MEANLIMHCKIAX
[IOKyMEHTOB

2.2 || KoHcynbTupoBaHue no || no 3anpocy || no Mmepe || ycnyra BknovaeT B cebs
couuarnbHO-MEANLIMHCKUM nonyyarens HEOBXOAMMOCTM || KOHCYNBTUPOBAHUE KIMeHTa
Bonpocam (I'IOI:UJep)KaHIAﬂ n coumanbHbIX ycnyr no Bonpocam TUrMeHb!
coxpaHeHus 3/10pOBbS nuTaHus, copiepxaHms
I'IOﬂy‘-IaTeJ'Ieﬁ coumanbHbIX Hanmwa
yenyr)

23 || Momowp B HanpasneHwn || no Mepe || B COOTBETCTBUM || YCTAHOBMIEHWE KOHTaKTa C
poauTenen (3aKkoHHbIX || HeoBxogumocTw, no || ¢ nnaHom UMP KIMEHTOM, BbISIBIIEHVe
npepcTasuTenen), 3anpocy nonyyarens npoBrems! KIMeHTa, aHanma
YNoTPeBnsIoUMX  anKkororb, || coLmansHelX yeryr nony4eHHoit  MHdopmaLmm,
HapKOTUKM,  TOKCUYecKue oBCyXKaEHNe, PasbCHEHMs
BellecTsa, K Bpauy- no npobreme  KnveHTa,
Hapkornory KOHCYnbTUpoBaHue no

MeANLIMHCKIM [
couwuarnbHbIM Bonpocam

2.4 | MpoBeneHve MeponpusTWi, || no Mepe || B cooTBETCTBUM || MpoBeaeHue paboTbl  no
obyyaroLmx 300pOBOMY || Heo6X0aAMMOCTU ¢ nnaHom UMP POPMUPOBAHMIO  HaBbIKOB
06pasy *13H1 3710p0BOrO 06Pa3a XM3HM

25 || Momowp B opraHusaumm || no Mepe || B COOTBETCTBMM || ycnyra BkrioyaeT B cebst
neTHero otabixa n || Heobxoaumoctn, mo | ¢ nnaHom UMP MeponpuaTUs no
0300pOBMeHNs 3anpocy nonyyarens opraH13aLmm neTHero
HECOBEPLUEHHOMETHIX couuaribHbIX yeryr OTAbIXa W  03[OPOBIEHMs

HECOBEPLIEHHONETHIX

3. CounarbHo-NCUXONOr4eckie Yeryrin

3.1 || CoumansHo- no Mepe || B COOTBETCTBMM || ycriyra  npeaycmarpusaet
ncuxoror1yeckoe HeobxoaumocTn, o || ¢ nnaHom UMP KOHCYnbTUpOBaHue Ha
KOHCYFIbTUpOBaHMe, B TOM | 3ampocy KiueHTa OCHOBE  MOMy4EHHOW  OT
uMcrie Mo Bonpocam nonyyarens  couyansHbix
BHYTPUCEMEMHBIX yenyr  uHdopmaumm v
OTHOLLIEHMI oBCyxKaeHNe  BOIHMKLLMX

couuarisHo-
ncuxornoryeckux npoérem,
nomolp B PackpeiTi 1
MOBUMM3ALMM  BHYTPEHHUX
pecypcoB AnA  pelleHus
npo6nem

3.2 || Meuxorormyeckas no Mepe || B COOTBETCTBMM || ycriyra  npeaycmarpusaet
noadepxka M nomollp | HeoBxoaumocTw, no || ¢ nnaHom UMP vcnone3oBaHe B pabBote
rpaxaaHam, 3anpocy KnueHTa METOAVK, CroCOGCTBYIOLMX
BOCMUTbIBAIOLLUM neten, Nony4YeHnto  HeobxoaMMon
HECOBEPLIEHHONETHIAM MHcpopMaLIMM ans

COCTaBreHUsi MporHo3a 1
pa3paboTku pekomeHfaumn
no NCUXOIOMAYECKon
KOPPEKLIMM OTHOLLIEHMI

3.3 || CouwmarbHo- no Mepe || B COOTBETCTBWM (| ycryra npeaycmatpusaet
NCUXOMOMMHEcKMiA NaTpoHax | HeobxoanumocTu ¢ nnaxom UMP cuctemaTnieckoe
Ha flomMy HabnioaeHne 3a

nonyyatenem couuanbHbIx
YCnyr Ans CBOEBPEMEHHOro

BbISIBNIEHMS cutyaumin
NCHXVHECKOro
AuckomcopTa nnm
MEXIMYHOCTHOTO
KOHGprmMKTa n Apymx
cuTyaumii,
CNOCOGCTBYIOLLX
yeyrybuts TpyAHYIo
HUBHEHHYIO cuTyauuo, un
oKa3aHust "M, npn
HeoBxogumocTH,

coumarnsHo-
NCHXOMOMMYECKOI NMOMOLLM

KorcynemarmlIlmoc: npumevarue.

Texcm npueedeH 8 COOMEEMCcMeuU ¢ 0ghuyuabHbIM MeKCmom OOKyMeHma.




3.4

Meuxonormyeckas
[MarHOCTMKa,  KOpPeKLys,
COMpOBOXOEHME  Cemell,
BOCTMTLIBAIOWMX  [eTeil,
HECOBEPLLEHHONETHIX

no
HeobxoaAMMoCTH

mepe

B COOTBETCTBUM
¢ nnaxom UMP

ycnyra obecneunsaet
npeojjoneHne wn
ocnabrieHne OTKIOHEHWI B
PasBUTMK, IMOLIMOHAMLHOM
COCTOSHAM W MoBefieHUN
nonyyarenen  couuanbHbIX
yenyr (KOHChMKTHBIE
OTHOLEHMsI  poauTenen W
naeteit, Ccynpyros,
POACTBEHHNKOB) "
npuBeaeHue aTUX.
OTKIIOHEHU C HOpMamu wn
TpeBoBaHNAMM couuanbHoi
cpeapl

4. CouuanbHo-nejaroruieckve ycnyr

4.1

CouwanbHo-
negaroruyeckas

KOppeKumsi, BKloYas
ANarHocTuKy n
KOHCYTbTUPOBaHIE

no
HeobxoaAMMocTn

mepe

B COOTBETCTBUMN
¢ nnaxom UMP

yenyra [nomkHa
obecneunsatb  OkasaHue
KBanMMLMpPOBaHHO n
3HheKTUBHO nomoLy
poauTensm B NpeosioneHn
" vcnpasneHnn
[ONYLIEHHBIX vMn
neaarorM4eckux  owmbok
wm KOH(IMKTHBIX
cuTyaumn B cembe,
TpaBMMpylOLMX feTelt, a
Takke B VWCTIpaBrieHUn
Hea[ieKBaTHbIX
POAVTENbLCKIX YCTAHOBOK 1
bopm noseAeHust
poawTerneit Npy BOCNUTaHANA
neteit

4.2

®dopmupoBaHne
NO3UTUBHBLIX WMHTEPECOB, B
TOM yucre B cepe aocyra

no
HeobxoaAMMoCTn

mepe

B COOTBETCTBUN
¢ nnaxom UMP

ycnyra BknovaetT B cebs
opraHu3aLuio "
nposesieHne  knyGHoit 1
KpyXKoBOW  paBoTbl  Ans
POPMMPOBAHUSA U PAIBUTMS
VHTEpECoB  monyuarenei
couuarnbHeIX YCIyr, a Takke
npuBrieYeHre nomyyarenei
coumanbHelx  ycnyr - K
yyacTio B HuX. [lomiHa
cnoco6cTBOBaTE
NOBbILLEHNO
VHTENNeKTyarbHOro YpoBHsi,
paciumpeHuio Kpyrosopa
fieTeil,  YKpenneHmo  ux
3A0poBbS
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OpraHusaums

(npa3aHuku,
pyve

MeponpusTHs)

nocyra
aKCKypCUn 1
KyTbTypHbIE

no
HeobxoaAMMocTn

mepe

B COOTBETCTBUM
¢ nnaxom UMP

ycnyra BkrioyaeT B cebst
OpraHM3aLmio  SKCKYpPCUi,
nocetugH1e my3ees,
Xpamos, Tearpos,
BbICTABOK, KOHLIEpTOB
XYAOKECTBEHHO
camoaesTernsHoCTH,
npasgHuKK, wobunen  wn
npyrve MeponpusITUs.
CopeiicTeue B Mony4eHnn
KyTbTYPHO-0CYOBbIX
yenyr. HomHa
cnocobcTBOBaTE
NOBbILLIEHNIO
VHTEmNeKTyarsHOro YpoBHsI,
pacLmpeHio Kpyrosopa
[ieTeil,  YKPerneHmo  ux
3A0poBLS
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CouwansHo-
neparornyeckoe
KOHCYFbTUPOBaHIE

no
HeobxoauMocTn

mepe

B COOTBETCTBUMN
¢ nnaHom UMP

ycnyra Bkriodaer B cebsi
npefocTasneHmne
KBanMMUMPOBaHHO
nomouy
HECOBEPLIEHHOMETHUM 1 UX
poauTensM B NpasunbHOM
NOHAMaHMM W PelLeHNn
cTosupX — nepen  HUMK
couaribHO-MEeAarorM4eckix
npobrnem (poawuTenscko-
[AETCKUX OTHOLLIEHUI,
BOCTMTaHUS U pasBuTus
neteit " noapocTKoB,
hopmMupoBaHus
CYNPYXECKUX W CeMeiiHbIX
OTHOLLEHMI, BKloYast
CceKcyanbHble,
npeaynpexaeHns "
npeosjoneHus
neaarorMyeckux
MEXTTYHOCTHBIX
OTHOLLEHUI1 B CEMbE W T.4.)

owmbokK,
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CouwanbHo-
neaarorMyeckuii - NaTpoHax
Ha fomy

no
HeobxoaAMMoCTn

Mepe

B COOTBETCTBUN
¢ nnaxom UMP

ycnyra BKMOYaeT
couuarnbHO-NeAarorM4eckui
naTpoHaX cemen C y4eTom
X OTHeceHus! K
onpeaeneHHoi rpynne
(MHoroaeTHble,

marioobecneyeHHbie 1 ap.),

m3nyeckoro n
NCUXUYECKOrO  COCTOSHUS
UNEHOB CeMbM, Xapaktepa
B3aVMOOTHOLLEHWI  MEeXTy
poauTensMM U AETbMU,
KauecTso naTpoHaxa

OLEHUBAIKT NO CTeneHn ero
BrMsiHUA Ha obecnedeHne
HOpMarbHOro  CemeiHoro
BOCTIUTaHMS UYMIEHOB CEMbU

M co3naHMA B Cembe
HOPMarbHOM  COLMarbHO-
neparoryeckon
06CTaHoBKM

5. ColaribHo-TpyAoBbIE YCryr




5.1

OkasaHue  momoum B
TPyAOyCTPONCTBE
poauTenam
(HecoBEpLLEHHONETHUM)

no mepe
HeobxoaAMMoCTH

ycnyra  npegycmarpusaet
okasaHMe ~ nomoup B
TpyAoycTpoiicTee
poauTenam (3aKOHHBIM
npeacTasuTensm),
HECOBEPLLEHHOMNETHIM,
AomKHa obecneunsarb
aKkTuBHOE ydactve
nonyyareneii coumanbHbIx
ycnyr B MeponpusiTUsix no
obydyeHuio  TpyaoebIM 1
npoceccroHanbHbIM
HaBbIKaM,
cnoco6CeTayOLM
BOCCTaHOBEHMIO ux
TIMYHOCTHOTO "
coumansHoro cTatyca
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KoHcyrbTuposaHue
poawvTenen n (vnmn)
HEeCOBEPLUEHHONETHUX no
BONpocam BbIGOPa
npocbeccumn

no mepe
HeobxoaMMocTn

ycnyra  mpefycMartpusaeT
nposeaeHne paBotel  no
npoceccroHansHo
opueHTaLun
HecoBepLUEHHONETHUX,
poawTenei no  Borpocam
BbiGopa npodeccun

6. CoumarnbHo-NpaBoBbIe eIyt

6.1

OkasaHve
ocbopmrieHnn
BOCCTaHOBIIEHMM
[IOKyMEHTOB  rlofyyarenei
couuarbHeIX yenyr

nomoum B

=

no mepe
HeobxoaAMMoCTH

B COOTBETCTBUMN
¢ nnaxom UMP

ycnyra BkriovaeT B cebst
pasbsicHeHMe noryyaTensm
coumarnbHeIx yenyr
CofiepkKaHusi JOKYMEHTOB B
3aBUCMMOCTN or ux
npegHasHavenus,
V3MOXEHWe W HanucaHue
(npu HeoBxoanmocTy)
TeKCTa [IOKYMEHTOB  Min
3anonHeHne  popMeHHbIX
6naHKos, HanucaHue
CONPOBOANTENbHBIX MUCEM.
ApheKTMBHOCTL  MOMOLLM
oLeHmnBaeTCcs
CBOEBPEMEHHbBIM "
OBBLEKTUBHBIM  peLlieHreM
cTosWMX nepen
nonyyarenem CouuanbHeIX
ycnyr npo6nem

OkasaHe
nony4yeHun
yenyr

nomouy B
HOPMANYECKNX

no mepe
HeobxoaAMMoCTn

B COOTBETCTBUN
¢ nnaxom UMP

B pamKax npeaocTaBrieHus
yenym oKa3blBaeTcs
topuanieckas nomoLLk
rpaxaHam B OqopMIEHNN
[IOKyMEHTOB Ha
YCbIHOBriEHME U Apyrvie
hopMbI cemeitHoro
BOCTUTaHMSI AETER-CUPOT 1
nAeteil, ocTtaBwwmxca 6e3
norneyeHus poauTenei.
Yenyra BKIIO4aeT
KOHCYnbTUpOoBaHue no
BONpocam
camooGecneyenus rpaxaaH
M WX Cemei, ynyulleHus
MaTepuarnbHOro NosoXKeHWs
KOHCYFIbTPOBaHME no
BOMPOCaM, CBS3aHHBIM  C
npaBoM  KMMEHTOB  Ha
couuarnbHoe obCnyxuBaHme
V1 3aLUUTY CBOMX UHTEPECO!
oKa3aHue  lopUANHEcKOn
nomoum nonyyarensam
coumanbHeIX  ycnyr - v
copelictene num B
MOMY4YEHUN YCTAHOBMEHHBIX
3aKoHOA4aTensCTBOM  IbroT
" NpenMyLLEecTs,
coumanbHbIX BbINnaTt;
nomolp  KiveHTam B
nonyyeHnn 6ecnnatHon
nomouy  ajBokata B
nopsifike,  YCTaHOBIEHHOM
3aKOHO[ATENbCTBOM;
KOHCYTbTUPOBaHIE
KNUeHToB No  couunanbHo-
npaBoBbIM BOMpocam
(rpaaaHckoe, KANULLHOe,
cemeliHoe, Tpynosoe,
NEHCUOHHOE,  YronoBHOE
3aKOHO[ATeNbCTBO, MpaBa
[leTeil, KEHUWH, OTLOB 1
Ap-)

6.3

Yenyr no 3aumrte npas u
3aKOHHBIX VHTEpecoB
nonyyateneit  coumanbHbIX
YCryr B YCTGHOBMEHHOM
3aKoHOAATENLCTBOM
nopsiike

no 3anpocy
nonyyarens, a Takxe
npu BO3HUKHOBEHUN
cuTyaumii,
TpebByloLmx oKasaHus
ropuandeckon
noMoum 1 NoAAepHKN

B COOTBETCTBUM
¢ nnaxom UMP

yenyra
obecneunsartb
npeacTaBuTensCcTBO B Cyae
ANA 3aupTel  npaB W
WHTEepecos, nomMoLb B
MOMyYEHUM  MOnaratoLXcs
nbroT, noco6u,
KOMMEHCALIWMA, alMMEHTOB 1
npyrvX BbINMAT, B
BOMPOCAX, CBS3aHHBIX C
NEHCUOHHBIM
obecneyeHrem; nomolp B
OCyLIECTBIGHUN
YCTaHOBMEHHBIX
3aKOHO[aTENLCTBOM
Poccuiickoit denepauum
mep couuansHoi
noaaepHkn AeTei; NOMOLLL
B MPUBIIEYEHN K YTONOBHOI
OTBETCTBEHHOCTU
BUHOBHbIX B (M3UYECKOM 1
NCHXUYECKOM Hacunmm,
COBEpLLUEHHOM B CeMbe Hafj

[omKHa

AeTbMu, KEHLLWHaMu;
okasaHue npaBoBoi
nomMouy B 3aupTe M

cobnoaeHun npas AeTen u
noApOCTKOB Ha BOCMUTaHNE
N 3a60Ty O HUX, B TOM
uncne B cryyasix
BO3HUKHOBEHWSA Yrpo3bl WX
HU3HU 11 30POBLIO




6.4 || CouwanbHo-npaBoBoi no Mepe || B COOTBETCTBMM | ycnyra npeaycmatpusaeT
naTpoHax Ha AoMy HeobxoaAMMoCTH ¢ nnaHom UMP coumarnbHo-NpaBoBomn
naTpoHax  cemeil, e
cylecTeyeT yrposa
HacunMsl B OTHOLLEHWM
HECOBEPLUEHHOMNETHMX,
obecneunsaTtb
cucTeMaTUYECKyo
opuanIeckyio nomous
CceMbsaMm couuanbHoro
pucka (Mmetoumm B
CoCTaBe ML, CTPaAatoLyxX
arnkoron1amom,
HapKkoMaHuen,
NCUXMYECKUMM
3abornesaHnaMM,  BEAYLYX
amoparnbHbI
napasuTU4eckuit obpa3
HU3HM,  BEPHYBLUMXCS U3
MecCT ruleHns cBoGoabl,
CcemMbsaM c
HeBraronpuATHLIM
NCUXONOrMYeckum
MUKPOKIAMATOM U Ap.) C
y4eTom dmanyeckoro,
NCUXMYECKOTO  COCTOSHIS
YfIeHOB CeMbW U XapakTepa
B3aUMOOTHOLLEHWI  MexXay
HAMU B pa3bACHEHMN WX
npas, obs3aHHOCTEW U B
VHdOpMaLUMM 0 nyTaX
npeaoTBpaLLeHMs unm
YCTpaHeHus  Kakoro-nm6o
Hacunus
7. CpDHHbIe couuanbHble yenyrn
7.1 || HesameanurensHoe B cutyaumsx, || B cnyyae || cBOeBpeMeHHOCTb
nowveteHue YrPOXAIOWMX HM3HUA U || HEOBXOAUMOCTM || NOMeLLeHNs!
HECcOBEpLUEHHOMNETHEro(HNX) || 340pOoBbIO HECOBEpLUEHHOMNETHEro(Hux)
B YUPEXOEHWUS COLMANbHON || HECOBEPLUEHHOMETHUX B YUpEXOEHWUs COLManbHOM
3aupThl HaceneHns 3aupThl HaceneHns
(3npaBooxpaHeHust) B (3npaBooxpaHeHust)
criyyae yrposbl KMSHW W
300pOBbLIO
HecoBepLUEHHOMNETHEro
7.2 || CopeiicTBe B nony4eHUM || HesameanUTenbHO B Ccryqae || okasaHue NCUXorornyeckomn
KCTPEHHOM HEeoGXoAMMOCTM || MOMoUYl MO pa3peLleHmio
NCUXOMNOrMyecko NoMoLy ¢ OCTPbIX CEMEMHBIX W MHBIX
npuBrieYeHMeM K - 3TOi KOHDrMKTOB
paGote  ncuxororoB U
CBALEHHOCTYX/Teneit
7.3 || CopeiicTeue B MonyyeHW || HesamearMTENbHO B cnyyae | KOHCynbTupOBaHWe
10pUANYECcKON  MoMoLUM B HeoBX0ANUMOCTH || HyXOAKWMXCS rpaxaaH no
uensx 3aumTbl npas U BOMpOCaM 3alWTbl Mpas 1
3aKOHHBIX VHTepecoB 3aKOHHbIX MHTEPECOB
nonyyareneii coumanbHsIx
yenyr

3. Tpe6GoBaHus K AeATENbHOCTU NOCTaBLMUKOB
coumnanbHbIX ycnyr

3.1. MocTaBLyK coumarnbHbIX yenyr obsizaH:

OCYLLECTBIIATL CBOIO AEATENbHOCTL B COOTBETCTBUM C (hefieparibHbIM U KpaesbiM
3aKOHO[aTEeNLCTBOM;

NpefocTaBnATb  CouMarnbHble  yCrlyrv  MonydaTensm  CouMarnbHbIX — yenyr B
COOTBETCTBUM C MHAVBWAYaNbHLIMM NPOrPaMMamMi NPeAOCTaBNEHUs CoLManbHbIX
YCMyr, Ha OCHOBaHWM TpeBOoBaHMA HacTOAWEro mnopsaka NpeaocTasrneHns
coumanbHbIX yCnyr;

npeaocTasnATL GecnnaTHo B OCTYNHOM hopMe NomnyyaTenam counansHbiX yemyr
WM UX 3aKOHHBIM NPEACTaBUTENAM UHOpMAaLMIo 06 X npaBax 1 06513aHHOCTSX, O
BUAAX COLMAnbHBIX YCIYr, CPoKax, Mopsiake 1 06 YCroBUsX UX NPeAoCTaBNeHNs!;

MCnomb30BaTh MHGOPMALMIO O NOMyYaTeNsaX CouManbHbIX YCIyr B COOTBETCTBUN C
yCTaHOBMEHHbIMM 3aKoHoAaTenscTBoM Poccuiickoit defepaummn 0 nepcoHanbHbIX
[laHHbIX TPeBOBaHUAMM O 3aLLYTE NEPCOHANbHBIX JaHHBIX;

NpefocTaBnsTL  YNOMHOMOYEHHOMY opraHy KpacHopapckoro kpasi 8 cdepe
COLManLHOTO  OGCMYXMBaHUS  MHGopMaUMIo  Ans  JOpMUPOBaHUS  PerncTpa
nonyyaTenei CouuanbHbIX yeryr;

OCYLIECTBATL COAGICTBIE B NPEAOCTABNEHNN MEANLIMHCKON, NCUXONOMMYECKOA,
1OPMANYECKOIA, COLMarnbHON MOMOLLW, HE OTHOCALLEACA K couuanbHbIM ycryram
(coumarnsHoe ConpoBoXeHHe);

NpeaocTaBnATe nonydyatensam coumanbHbIX YCrlyr BO3MOXHOCTb MOMb30BaTbCHA
YCTyramu CBS3u, B TOM Y1Cnie CeTU "MIHTEPHET", 1 yCryrami MoYTOBON CBS3M, Npn
NOny4YeHWn ycnyr B opraHusauusx coymaneHoro OGCﬂy)KMEaHVIﬂ;

opraHu3oBatb  AnA  ManomMoBunbHbIX
6ecnpenaTcTBeHHbI  OCTYN K
nocTaBLMKa COLManbHbIX YCyr.

nonyyarenei
OpraH13aLmm

couuanbHbIX yenyr
coLuansHoro  oBenyim1Banmus

4. Mpuem Ha coumanbHoe o6cnyxuBaHue

Mpuem Ha couuanbHoe obcnyimBaHNe OCYLLECTBIAETCA Ha OCHOBAHUN:

3asiBNeHNs paXyiaHMHa UM ero 3akOHHOTO MPefCTaBUTENs O NpefoCTaBneHn
couuanbHoro obcnyxmeaHns mbo obpalleHnst B ero MHTepecax WHbIX rpaxaaH,
obpallieHsi rOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CamoynpaBneHus,
OBLUECTBEHHbIX OBbEAMHEHUI WM OBpalleHus B pamMKax MeXBeLOMCTBEHHOMO
B3aUMOAENCTBYS;

NpUroBopa, onpeaeneHns Unu NoCTaHOBeHNs CyAa; NOCTaHOBNEHNS KOMUCCUM NO
[eram HeCOBEPLLEHHONETHWX 1 3alyiTe UX Npas, NPOKYpoOpa, CriefoBarens, opraHa
[[03HAHMA NN HaYasbHKa OpraHa BHYTPEHHUX Ae!

[I0KYMEHTOB, onpefeneHHbix deaeparnbHbIM 3aKOHOAATeNbCTBOM, Kak OCHOBaHNS
MOMELLEHNSI HECOBEPLLEHHONMETHNX B YYPEXOAEHUA CUCTEeMbl  NPOGMNaKTUKK
6e3HaI30pPHOCTY 1 NPaBOHAPYLLEHWIA HECOBEPLLEHHONETHIX;




3AKMIOYEHNS O MPUHAHWN  HYXAAKUMMCS B  COLMAnNbHOM  OGCHYXABAHNN,
YTBEPXAEHHOro pykoBoguTenemMm ynpasneHns COLllAaﬂbHOVI 3aumTbl  HaceneHus
MUHMCTEpCTBA TpyAa W couuarnbHoro pa3sutusi KpacHoaapckoro Kpasi, Mo
pe3ynbTaTam NpoBeieHHON NPOBEPKM XaroB, 3asBNEHNIA UM APYTUX COOBLUEHMI.

MpunoxeHune 1. AKT 0 NpefoCTaBNEHUN CPOYHBbIX
coumanbHbIX ycnyr

Mpunoxeve 1
k Mopsiaky

npeaocTasrieHns couunanbHbIX yenyr

B MosycTaLMoHapHoI dopme

coumanbHoOro 06cnyxBaHNsA U Ha AoMY

HECOBEPLIEHHONETHIM 1 X POAMUTENSIM
(3aKOHHbIM NpeacTaBUTENAM)

AxT

O NPEeNOCTAaBJIEHUM CPOUHBIX COLMAJIBHEIX YCJyT

(HaMMEHOBaHME NOCTABWMKA COLMANBHHX YCIYT)

B Jmue

(nomxHOCTS ,

HeCTBYOUETO Ha OCHOBaHMUM

UMeHyeMBIT B IanbHelumem

®©.1.0.)

NocraBuwmk

(HauMeHOBaHME NOKYMEHTa)

couManbHEIX YCJIyT, C OHOM

CTOPOHEI 1

(®.M1.0. nosiyuaTess COUMANbHEIX YCJyT)

(maHHBIE HOKYyMeHTa,

YAOCTOBEPSAOWETO JUYHOCTE)

UMeHyeMBIT B IanbHeluem

(ampec wecra xurenscrBa/npeHBaHMa)

cocTaBuIm HacToAwmMik axT o

MNonyuarens

TOM,

uro

CouMalibHEIX YCJYyI', C HIOPYyT'OJ CTOPOHE!

MojlydaTesmo COUMANbHEX —yCJyT

NpEenoCTaByeHs CIeAylMe CPOUHEE COLMAbHbE YCIyTu:

N HanveHosaHve
n/n || cpouHoit
couuansHomn
yenym

Cpoku Jata Ycnoeusa
npesiocTaBneHns || npesocTaBnenns || mpeaocTaBnieHus
CpoYHoOW CPOYHOMN CPOYHOM
coLmansHoi couwuarnsHon couuarnsHoi
yenyrm yenym yenym

BHUENEPEUNCIICHHEE — CPOUHEHE

coumaeHee

YCIyTV NpenocTaBiIeHs!

obmeme. lpeTeHamii K KAYECTBY NPENOCTABIEHHHX yCIYT HE MMED.

MOCTaBUMK COUMAJIBHEIX YCIyT

(nonmmucs) (HOMKHOCTH, MHMLMATEL,

dammms)

M.TI.

B IOJIHOM

loNy4arens COLMANBHEX YCIyT

(nommucs)  (MHMUMATE,

MpunoxeHue 2. )KypHan oka3zaHHbIX CPOUHbIX COLManbHbLIX

yenyr

Mpunoxenue 2
k Mopsiaky

NPe/loCTaBNEHNs COLIManbHBIX YCTyr

B MoycTauuoHapHoi gopme

COLManbHOTO OGCAYXBAHUS U Ha [OMY

HECOBEPLUEHHONETHIM 1 UX POAUTENSM
(3aKOHHbBIM NpeacTaBUTENsAM)

KoHcynbmarmllnwoc: npumeyaHue.

Hymepayusi 2pagp OaHa & cool

dokymeHma.

XYPHAN

¢ ogu

OKa3aHHbIX CPOYHbIX COLManbHbIX yCryr

mekcmom

N Mara ®.N.0. Mara [Homalunni || HaumeHosaHne
n/n || npepocTasnenus || nonyyatens || poxaeHus || agpec oKa3aHHOM
yenym
2 3 4 5 6

dams)
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